YmeepxoeH lpukazom

leHepasnbHoz2o dupekmopa 000 «BebuHap»

No2017-10/05 om «13» okmabpa 2017e.

MocToAHHbIN agpec nybanKauum A4OKyMeHTa: agpecy http://webinar.ru/legal/service-rules.pdf

MopApoK oKasaHUA, CAAYM U NPUEMKU KOMMJIEKCHbIX ycayr BebuHap.Py

HacToawmi NMopafoK OKasaHMA, caaun u NPUemMKU KoMnieKcHbix yeayr BebuHap.Py (B ganbHeliwem — «lpasuna») onpegenser
NopAAOK 3aK/OYEHMA AOrOBOPA-3aABKM Ha OKasaHWe KoMMeKcHoW ycayrn BebuHap.Py (aanee — «Ycnyra»), npasa u obasaHHOCTH
CTOpOH, BO3HMKatoWwMe Npu okasaHum Ycayr, coctas Ycayr, nopagok (pernameHT) npeaoctaBneHma u caadun-npuemen Yeayr.

HacToswwme Mpaswia yTBepKaatoTca npukasom FeHepansHoro aupektopa 000 «BebuHap» (B ganbHelwem — «McnoaHuTtens») n
ny6anKytoTca Ha caiite McnonHutens B cetu MHTepHeT no agpecy http://webinar.ru/legal/service-rules.pdf.

McnonHuTtenb octaenseT 3a coboi npaso B /toboe BpemMA BHOCUTb M3MeHeHWA B HacToAlwme paBuia ¢ npeaBapuTenbHbIM
yBefoMIeHneM 3aKasumMka muHUmMym 3a 10 (fecAatb) aHeit nytem nybaukaumm mHbopmaumm o6 usmeHeHuu Mpasun B pasgene
«MonnTrka komnaHum OO0 «BebuHap»» B ceTn MHTepHeT no agpecy: http://webinar.ru/ru/policy-services/.B ciyuae, ecnm 3aKasumk He
COrfaceH C U3MeHeHUAMM, BHeCeHHbIMM McnonHuTenem, 3akasuuK, He nosaHee, Yyem 3a 2 ([a) pabounx gHA A0 BCTyn/ieHUA B cuny
MN3MeHEeHW CTaBUT 06 3TOM B M3BECTHOCTb McnonHuTena. B Takom ciydae 3akasumKk nmeeT NpaBo Ha pacTopeHue [lorosopa-3aaBKu B
OAHOCTOPOHHEM MopAAKe ¢ 06A3aTeNIbHOW onnaTo MCnoNHUTEN0 OKa3aHHbIX A0 MOMEHTA pacTopkeHua [loroBopa-3aaBku ycayr. B
C/lyyae, eCNn Noc/e TaKoro PacTOpXKEHUA B MOb30BaHUN MCNONHWUTENA OCTAeTCA HEMCNO/b30BaHHBIN aBaHC, OH MOAJ/IEXKUT BO3BPATY
3aKasuuKy B NopsaaKe, ycTaHOBAEHHOM lMpaBuiamu.

1. MNopsapok 3aknoueHusa [lorosopa

1.1. CTopoHbI 3aK/o4atoT [loroBop Ha OKasaHWe KOMMAEKCHbIX ycayr BebuHap.Py v (Npu HeobXxoguMmocTv) AONOAHWUTE/bHbIE
COr/IALEHNA K HEMY, AB/IAIOLMECA HEOTbEM/IEMbIMU YacTAMM [JOroBopa, rae 0TpaXatTca HaMMEHOBaHUe, CTOMMOCTb, NOPALOK ONaThl
M CPOKU OKasaHua Ycyr (ganee no tekcty Jorosop v [JonosHUTE/IbHbIE COMAWEHUs K HEMY, eCM MHOE He YKa3aHO CrewumasbHo,
paccmaTtpuBaloTCa BHe OTPbIBA APYr OT Agpyra M o6beauHeHbl NoHaTem «J[loroBop-3asska»). COCTaB U OCHOBHbIE XapPaKTEPUCTUKM
OKa3blBaeMbIX YCAYr yCTaHOBNAEHbI PernameHTOM, ABAAIOWMMCA HEOTbEM/IEMbIM NPUAOKEHUEM K HacToAwmMm lNpasunam. B cayuae,
ecnu PernameHT He COAEPMKUT COCTaBa M OCHOBHbIX XapaKTEPUCTUK OKasblBaeMbIX YC/IYr, TaKOM COCTaB U OCHOBHbIE XapaKTepPUCTUKK
noa/siexar obs3atesibHOMy OTpaxkeHuto B [lorosope-3asske.

1.2. 3aKkntoyas ¢ UcnonHutenem [JoroBop-3afBKy Ha OKasaHue Ycayr, 3aKasumK MOAHOCTbIO M 6e30roBOpoOYHO cornaliaeTca C
HactoAwmmmn Mpasunamu. B ciyyae, ecnm 3akasyuunK He cornaceH ¢ HactoAwmMmu lMpaBunamu B 4acTu, OH Hanpasaset McnonHutento
npeasioXKeHne no M3MeHeHU HacToAwmx [paBua B 4YacTu, KOTopoe, Mpu coriacum UcnonHutensa, odopmaseTca OTAE/bHbIM
OOMONHUTENbHBIM cOornalweHvem K [loroBopy-3asBke, AMBo BKAOYAeTcs B TeKcT [orosopa-3asBku. B cnydyae, ecnm McnonHutenb
COrNAceH C TaKUM MpessioKeHMeM B YacTW, OH HanpasaseT 3aKasuuKy BCTPEYHOoe MpeanoKeHue, obopmieHHOe A0NOHUTENbHbIM
cornalweHnem K [lorosopy-3asnBke, 1M60 BKAO4aeMoe B TeKCT Jorosopa-3assKku. CPOK pacCMOTPEHUA NPeaoKeHU No U3MEHEHUIO
HacToswmx Mpasun B yactn — 10 (JecATb) AHEN C MOMEHTa NoJlyYeHna Takoro npeaoxeHus CTOPOHOW, KOTOPOM aapecoBaHO Takoe
npegnoxeHue. B cnyyae, ecan B TeyeHune 10 ([ecaTv) AHeW C MOMEHTA MOJIyYeHUA TaKoro npeanokeHns CTOpoHa, KOTOPON OHO
HanpaBs/IeHO, He NPUHANA JAaHHOE NPea/iIoKeHNe, OHO CYUTAETCA aHHYIMPOBAHHbIM. CTOPOHbI HE HECYT OTBETCTBEHHOCTM 32 BO3MOXHbIe
ybbITKM, KOTOpble byAyT NOHeceHbl He3akatoueHrem JoroBopa-3asnBKM B TaKOM Cayyae.

1.3. MpK pacxox4eHWUM YCA0BUiIA, onpeaeneHHbIX [JJoroBopoM-3asaBKO C YCNOBUAMM, ONpeseneHHbIMK HacToawmmn Npasunamu,
AencTeytoT ycnosuma [loroBopa-3asnBKy.

1.4. B cnyyanx, He yperyaMpoBaHHbIx [LoroBopom-3asBKow 1 HacToAawmmmM Mpasunamm, CTOPOHbI PYKOBOACTBYHOTCA AEUCTBYHOLUM
3aKoHoAaTeNbcTBOM PD, obbluasamu genosoro o6opoTa 1 TpeboBaHMAMM, O6bIYHO NPeabABAAEMbIMU K KaUYecTBY OKa3aHWUA NOA0OHbIX
Yenyr.

2. O6asaHHOCTU CTOPOH
2.1. UcnonHutenb 06a3aH:

2.1.1. Okasatb Ycnyru B cocTaBe, yKazaHHOM B PernameHTe, 06bEme M B COOTBETCTBMM CO CPOKAaMM, YCTaHOBAEHHbIMU B [loroBope-
3anBKe.

2.1.2. OkasaTb Ycayru no [loroBopy-3asBKe B COOTBETCTBMM C NPeAYCMOTPEHHBIMU A1 HUX KaYecTBEHHbIMU XapaKTePUCTUKAMMU,
YCTaHOB/IEHHbIMUK «PernameHToM npegoctaBneHns Yeayr» (MpunoxkeHune Nel.1 K HacToAawmm MpaBunam), ABAAIOWMMCA HEOTbEMNEMOM
YacTblo HacToAwwmX Mpasua.

2.1.3. OkasbiBaTb KOHCY/1bTalun No Bonpocam, BO3SHUKaOWnNM y 3aKa3umKa B CBA3M C OKa3aHUEM emy Ycnyr.

2.1.4. B cnyyae, ecav Npy pacTopykeHUu JoroBopa-3anBKM (Kak AOCPOYHOM, TaK U B CBA3U C UCTEYEHUEM CPOKa ero AeicTens) B
NoAb30BaHUWN MCNONHUTENA OCTancA HeMCnob30BaHHbIM aBaHC, McnonHWTeNb, HA OCHOBaHUM TpeboBaHWA 3aKa3unKa, COAEPHKALLEro
PEKBU3UTbI AN NEepeuncieHns [AeHeKHbIX CPeacTs, BO3BpallaeT 3aKasuMKy HeMcnosb30BaHHYKO 4acTb aBaHCa B TeyeHue NATU
H6aHKOBCKMX AHEN C MOMeHTa noslyyeHus TpeboBaHMA OT 3aKasuuKa.

2.2. 3aKa3uuK 06a3aH:
2.2.1. OnNnatnTb OKasblBaemble MCNoNHUTENEM YCAYTU B MOPAAKE M Ha YC0BUAX, NPeayCMOTPEHHbIX [10roBOpOM-3aAaBKOW.

2.2.2. Bce nameHeHus K [loroBopy-3asBKe COrnacosbiBath ¢ UcnonHuTenem nytém 3akntoueHns [lonoNHUTENbHbIX COrNalLeHni K
Hemy.

2.2.3. HasHaunTb cO CBOeN CTOPOHbI OTBETCTBEHHOE /MU0 A/1A OnepaTMBHOrO B3aumopeincTema ¢ McnonHutenem B uenax
opraH13auMm MeponpuATUiA 3akasymKa.

2.2.4. CBOEBpPEeMEHHO NPeaoCcTaBAATb MCNoNHUTENIO AOCTOBEPHYIO MHPOPMALMIO, HEOBXOAMMYIO A1A HAL/NEKALLErO UCMONHEHUA
06a3aTesnbCTB No [loroBopy-3assKe.
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3. MopAAOK BbINOJIHEHUA, CAAYM U NPUEMKMN Pe3yNbTaTOB OKasaHuA Ycayr

3.1. UcnonHuTeNb NpUCTyNaeT K okasaHuio Ycayr no [loroBopy-3asBKe B CPOK, yKa3aHHbIM B [loroBope-3anaBKe. B ciyyae 3a4epiKKu
No/NlyYEHUA aBaHCOBOrO NnaTea (Aanee Mo TekcTy — «ABaHC»), Korga [oroBopom-3asBKOW NpefycMoTpeHa onnata ABaHca,
McnonHuTtenb BNpaBe OTNOXMWTb HAa4yano OKasaHWA ycnyr no Jorosopy-3asBKe A0 AaTbl MOCTYN/IEHUA CPEACTB Ha PACYETHbIN CYET
NcnonHutena.

3.2. CTopoHaMM yCTaHOB/IEHA ANTENIbHOCTL OTYETHOIO Nepuoga no Jorosopy-3anaske — 1 (OguH) KaneHaapHbIn mecal,. OTcuYéT
nepBOro 0TYETHOrO NEPMOAA HAUYMHAETCA C AaTbl HAYaNa OKa3aHMA YCAYr, U OKaHYMBAETCA B NOCAEAHUI KaneHAapHbIM AeHb Mecala, B
KOTOpPbIM Hayana oKasbiBaTbCA Ycnyra. MNocnegHnii oT4ETHbIM NEPUOS HAYMHAETCA B NEePBbIN KafeHAAPHbIN AeHb nociegHero mecaua
OKasaHuA Ycnyr 1 oKaHYMBAETCA B NOC/NEeAHUI KaleHAAPHbIN AeHb MecsALLa, B KOTOPbI OKasblBanacb Ycayra.

3.3. UcnonHutenb B TedeHnue 5 (MaTn) paboumx gHel NO OKOHYAHUIO OKasaHMA YCAyr 3a o4YepesHOM OTYETHbIM nepuop,
npeaocTaBnseT 3aKkasumKy AKT cAauM-NPUEMKM OKasaHHbIX Ycnyr (ganee — «AKT») 3a AaHHbIM OTYETHbIV nepuog,. B cnyyae, ecam B
OTYETHOM KasieHZAapHOM mecAue YCayrn He OKasbiBanncCb, AKT He BbICTaBAAeTCA. AKT 3a OKas3aHMA pas3oBbix YCAyr BbiCTaBNAAeTCA B
TeyeHue 5 (MATK) pabounx gHel nocne oKasaHUs Pa3oBbIX YCAYT.

3aKasuuk B TedeHue 5 (MATM) paboumx AHen co AHA nonyvyeHna AKTa 06A3aH HanpaBWTb ero McnosHUTeN0 NOANUCAHHBIM, M60
npesfocTaBUTb BO3PAXKEHUA MO NpeAoCcTaBNeHHOMY AKTY, NPy 3TOM, B C/ly4ae, eCcin perynapHasa Ycayra okasbiBaiacb He NOJIHbIA MecAL,
(3a ncknoueHnem cnyyaes, Korga [oroBopom-3asBKOWM YCTAaHOBAEHbl KOHKPETHbIM Nepuoj, OKasaHWA perynapHon Ycayru, pasHbIi
HemnosHOMy MecsLly), CTOMMOCTb OKasaHWA YCyru 3a nepBblii OTYETHbIM NEPUOL, pacCcuuTbiBaeTcA No Gopmyse «CTOMMOCTb Ycayru =
(cToMmocTb Ycnyru 3a NoAHbINA KafeHAaPHbIA MecaL/KOMYeCcTBO KaNeHAapHbIX AHel B mecsALe)*KoMYecTBo KaneHAapHbIX AHel, B
KOTOpble OKa3blBanacb ycayra», CTOMMOCTb YCNyru B nocieaHem OTYETHOM Nepuoae paccumTbiBaeTca no Gopmyne «CToMmocTb Yenyr 3a
NMONHbIA KaneHAapHbIA MecAl, — CTOMMOCTb YCAyr 3a nepBblii OTYETHLIN nepuoa». B cayvae, Koraa [oroBopom-3aaBKOW yCTaHOBEH
KOHKPETHbIV Neproa, okasaHUA peryiapHon Ycayru, pasHbli He NOJIHOMY MecALly, CTOMMOCTb YCAYrv 3a AaHHbIV Nepuog, oTparkaemas
B AKTe, paBHa CTOMMOCTM YCyrv 3a AaHHbIM Nepuos, yKasaHHow B [loroBope-3asBKe.

3.3.1. MNpu Hanuumm y 3aKasymka NpeTeH3Ul MO COCTaBYy WM KayecTBY OKasaHUA YCAyr B TeYeHMe OTYETHOro nepuosa, 3t
NpeTeH3nn JOMKHbI ObITb HAaMpaB/ieHbl McnonHUTENO B NMCbMEHHON GopMe 3a NOANMCbIO 3aKa3uMKa, C NPUIOKEHUEM AOKYMEHTOB,
HeobXoANMbBIX ANA PAaCCMOTPEHUS MPETEH3UM MO CYLLECTBY, B KOTOPbIX AO/IKHbI ObiTb YKa3aHbl CBEAEHUS O HEWUCMONAHEHUU WU
HeHaANeXKallem ncnoiHeHum obssatenbcts McnonHutena no [loroBopy-3asBKe, a B C/ly4ae NpeabsaBAeHUA MPETEH3UN O BO3MELLEHUN
ywepba — o daKTe n pasmepe NPUYNHEHHOIO yuwepba ¢ NPUIOKEHMEM LOKYMEHTOB, NOATBEPKAAIOWMX AKT NOHeceHUs ywepba u
pasmep yuwepba. Ecnm npeteHsuna npeabaBaseTcs OoT UMeHM 3aKa3uyMKa ero npeacraBuTenem, OT/IMYHbIM OT LA, UMELLLEero nNpaso
[encTBOBaTb OT MMeHW 3aKa3umKa 6e3 foBEepPEeHHOCTU, K NPETEH3UN AO/IKHA ObITb NPUIOKEHA 40BEPEHHOCTb. [PeTeH3nn no KayecTsy
Yenyr npuHumatotca MicnosHuTenem To/IbKO B TOM C/ly4ae, eciv 3aKasumK OnoBeLLLan cnykby TexHMYecKon noaaepKkm UcnonHutens o
CBOMX MPETEH3UAX K KadecTBy Ycnyr B TedeHue 4 (YeTbipex) YacoB ¢ MOMEHTA MX NOABAEHUA MO TenedoHy UaM INeKTPOHHbIM NMUCbMOM
no agpecy Cnyxbbl TexHUYECKON MNOAAEPNKKM, YKazaHHOMYy B [Jlorosope-3aaBke. [lpeTeH3nMM 3akasumka paccMaTpuBaloTCA
McnonHutenem B Cpok, He npesbiwaowmii 30 (Tpuauatb) AHEN C MOMEHTA PErUCTPALMN NPETEH3UMU.

MpeTeH3nn no HesiBKe B COrMacoBaHHOE MECTO M BPems MPOBEAEHUs MeponpuAaTUA cneuunanucta cnosHuTens ans okasaHus
ycnyrn «OHNANH-aCCUCTEHT MEPOMPUATUA C BbIE3LOM» MPUHUMAIOTCA MCNOAHUTENIEM TO/IbKO B C/IyYae, ec/iv 3aKasuuKk yBegomMu
McnosHUTeNs o HesABKe CreumasncTa B COracoBaHHOe MecTo U BpeMs NpoBeaeHUA meponpuaTma B TeyeHune 20 (JBasuatm) MUHYT ¢
MOMEHTa Hayana MeponpuATUA o6bIM AOCTYMHbIM cnocobom (no TenedoHy, bakcy, 3SNeKTPoHHOW nouTe). B cayyae, eciv 3aKasuumK He
yBegomun McnonHuUTeNs o HeaBKe CneLmanmcTa B yKasaHHbIA CPOK, OH INLWAETCA NpaBa NpesbaBaAaTb Kakue 6bl T HY 6blN10 NpeTeHsnm
B OTHOLLEHWUM HEOKa3aHWA ycayrm «OHAaNH-aCCUCTEHT MEPONPUATUSA C BbIE3LA0MY.

3.3.2. Ecnm 3aKasumk B TedeHue 5 (NaTu) pabounx gHel ¢ MOMeHTa nonyveHua AKTa 3a ouyepeHOW OTYETHbIN Nepuog He HanpasuT
McnonHuTento nognmcaHHbii AKT UK CBOM MOTUBUMPOBaHHbIE BO3paXKeHUs, YC/IYrv 3a AaHHbI OTYETHbIN NEPMOL CYUTAIOTCS NPUHATBIMM
3aKa3unKom, a AKT — NOANMUCaHHbIM.

4. OTBeTcTBEHHOCTb CTOPOH

4.1. B cnyyae HeUCMNOJHEHWA WAM HeHagne)kalero MUCnoaHeHuA 06s3aTeNbCTB MO Ll,orosopy-aaﬂBKe CTOpOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C HOpMamMu AeﬁcTByFOLIJ,eFO 3aKOHO4aTeNbCTBa Poccuiickoi CDe,a,epau,MM, C y4dyeTom YCﬂOBMVI,
YCTaHOB/IEHHbIX ﬂ,OI’OBOpOM-3aﬂBKOﬁ 1 HactoAwmmu MNMpasmnnamu.

4.2. icnonaHUTeNb HeceT OTBETCTBEHHOCTb nepeg 3aKasunKkom 3a HapylweHune ﬂ,orosopa-aaﬂakw, ecnu 3aKasumK JOoKaXeT, YTo Takoe
HapylLueHne NPoM30LWo No BUHe McnoaHutens.

4.3. UcnonHuTenb He HeCET OTBETCTBEHHOCTb 33 MOJIHbIE WM YaCTUYHble npepbiBaHNA OKasaHUA ycnyr npu OTCYTCTBUU BUHDI
McnonHutena B HaCTYNAEHUM HUXKEYKa3aHHbIX CO6bITMl71, B CNy4aAx, CBA3aHHbIX C:

4.3.1. npuocTaHOBKOW paboTbl NPOrpammHbIX M/MAK annapaTtHbIX cpeacTs, obecneunsatowmx GyHKUMOHMpPoBaHMe CepBUCOB
BebuHap.Py, npu obHapy:KeHMM CyLLecTBEHHbIX HeMcnpaBHoCTel, oWwmnboK u cboes B Beb-nHTepdelice BebuHap.Py, a Takke B Lenax
nposefeHusa NpodunakTUYeckUx paboT M NpefoTBpalleHns ciydyaes HecaHKLMOHUMPOBAHHOIO AOCTyNa K CUCTeMe, NPU YCAOBUM, YTO
3aKa3yuK yBELOMNEH O NPEACTOALMX NPOPUNAKTUYECKMX paboTax He MeHee YeM 3a 24 Yaca A0 3an/1aHMPOBaHHOrO NpoBeeHUs paborT.
Hagnexawmm cuntaetcs ysegomneHune, onyb6ankoBaHHoe Ha caitTte BebuHap.Py u (Mau) B «/InuHoM KabuHeTe» 3aKasumka.

4.4. B cnyyae MOAHOTO WM YaCTUHYHOTO MpPepbiBaHMA OKas3aHWA YCAyr mpu OTCYTCTBMM BUHbI 3aKa3uuKa, 3aKasuuK Brpase
notpebosatb OoT UcnonHuTena ynnatbl neHn u3 pacyeta 0,3 (Tpu gecATbix) % OT CTOMMOCTU KOHKpeTHol Ycayru (ogHoro mecsaua
noAnuckM Ha Ycayry, cornacosaHHol B [loroBope-3afBKe) B COOTBETCTBUM C [LOroBOPOM-3aABKOM 33 KaXAbli KasieHAapHbli AeHb
NPOCPOYKM OKasaHWA Ycnyr, HO He 6osiee CTOMMOCTU KOHKPETHbIX Heflo0KasaHHbIx Ycayr no Jorosopy-3aaske. Ecav B TpebosaHun 06
ynnaTe neHu, HanpasnaeMom 3aKa3ynKom, He MPeAyCMOTPEHO MHOe, CYMMa NEeHU 3acunTbiBaeTcA McnonHnTenem B KayecTse aBaHca 3a
nocnegytouime Ycnyru.

4.5. Yyactve McnonHuUTens B meponpuaTuax (OHNaH-MeponpuaTUaAX) 3aKasunKa orpaHUYeHO UCKIIOUYNUTENBHO OKasaHuem Ycayr B
pamkax [loroBopa-3asBKu. BHe feATeNbHOCTM, OCYLLECTBNAEMOW HEMOCPEACTBEHHO A/1A OKasaHws Ycayr, McnonHuTenb He sBAseTcs
opraHuM3aTopom WAKM yyacTHUKOm (Monb3oBaTesem) MeponpuATMIA 3aKasuuMKka M He HecéT OTBETCTBEHHOCTM 3a MJaHUpoBaHue
MeponpuATUA U/UAKN ynpasneHne TakoBbiM (BKAloUan 6€3 orpaHUyYeHuUs nepeuncieHHbIM 3anyck, NPUMOCTaHOBAEHUE, NPeKpaLLeHue),
COCTaB M TEPPUTOPUANbHOE Pa3MeLLEHME YHACTHUKOB MEPONPUATUA, PaBHO KaK 3a KOHTEHT MepPOoNpUATUA.



4.6. UcnonHUTeNb He HEeCET OTBETCTBEHHOCTU 3a 06CTOATENLCTBA, BO3HMKLLME He NO BUHE MCNOAHUTENs, KOTOPbIX Henb3s 6bino
npeaBuaeTs UAn nsbexatb U/MAM KOoTopble HAXoAATCA BHE KOHTPoAA WMcnonHuTens, BkAoYas 6e3 orpaHUMYeHUs nepeymc/ieHHbIM
cneaylowme:

4.6.1. nepepbiBbl B OKasaHuu Ycayr B cayyae cboeB NporpaMmHoOro obecneyeHus uam obopynoBaHWUs, He MpUHagAexKalmx
UcnonHutenio;

4.6.2. HapyleHWe HOPManbHOro QYHKUMOHMPOBAHMA Beb-caiita BebuHap.Py B cnyyaax HapylweHuAa ¢YHKLMOHMPOBAHMA
OTAENbHbIX CErMEHTOB CeTH MHTepHeT (NpefocTaBieHne 3akasyumKy YCayr 3aBUCUT, B CUIY KOHCTPYKTUBHbIX 0COBeHHOCTe ceTu CBA3U
obLero nosb3oBaHMA, OT KayecTBa 060pyAOBaHUA NPOBAMAEPOB CETU CBA3M, MECTHbIX MPOBOAHbLIX TeNePOHHbIX ANHUA U ANHUIA
Mob6UNbHON CBA3KM, cepBUC-NpoBangepoB WHTEpPHET, NPOBaliAepOB MEXAYrOopoAHbIX W  MEXAYHapoAHbIX JMHUKA, KoTopble
ornocpeAoBaHHO 3a4elCTBOBaHbI B NpoLiecce npeaocTaBieHus ycayr McnonHutenem, Ho 3a KadyecTBo paboTbl KoTopbix McnonHutenb
OTBETCTBEHHOCTU He HeceT), BO3HUKLIME He No BUHe McnonHuTens;

4.6.3. 06CTOATENLCTBA HEOAO/IMMOM CcUAbI (Gopc-markop), NnepeduncaeHHble B n. 8.1 HacToAwmx Mpasuma.
4.7. NcnonHUTENb He HECET OTBETCTBEHHOCTM 3a:

4.7.1. HecobnogeHWe 3aKa3uMKOM pernameHTUpoBaHHbIX McnonHutenem TpeboBaHMii K TexHudeckomy obecneyeHuto,
M3N10XKeHHbIX B [MpuaoxeHnn Nel.1 K HacToawmm [MpaBunam, 1 cBA3aHHbIE C STUM NPENATCTBUA 3aKa3uMKa B UCNOIb30BAHMUM OTAE/NbHbIX
Cepsucos BebuHap.Py;

4.7.2. HecoBMecTMMOCTb [lporpammHoro obecneyeHusa BebuHapa c ApyrMmu Beb-y3namu, cay:k6amu, NPOrpammHbIM
obecrieyeHnem u/unam obopyaosaHWem, paBHO Kak 3a yuwepb u/mam ybbiTKM 3aKasumka, MOHECEHHble BC/IEACTBME YKa3aHHOW
HECOBMECTUMOCTM.

4.8. B cnyyae HapyweHuna 3akasumkom n. 5.6. HacToAawmx Mpasun, McnonHuTenb Bnpase OTKasaTbcA OT McnosHeHua [lorosopa-
33ABKM B O4HOCTOPOHHEM MopsaKe, 06paTUTbCA B NPaBOOXpPaHUTE/bHblIE opraHbl PO ¢ TpeboBaHWeM npuBiedb BUHOBHOE NNLLO K
Yro/IOBHOW OTBETCTBEHHOCTM, MPeaycMOTpeHHOW cTaTbelt 146 YK PP n noTpebosaTb OT 3akasuMKa ynnatbl WTpada B pasmepe,
npeaycMoTPeHHOM AeNCTBYIOWMM 3aKOHOAATEIbCTBOM.

4.9. MpK MCNoNb30BaHUM GYHKLMM PACChIIKM NPUFAALWEHNI K Y4acTMIO B OHAAMH-MeponpuaTuaX, McnonHuTenb ocTaBAasAeT 3a
cob0oi1 NpaBo B LEensx coblogeHna 3akoHoAaTenbcTea PP orpaHUUMTL MAKM 3aMPeTUTb 3aKasumKy MCNONb30BaHME QYHKLMMU PacChbikM Ha
CPOK Mo ycMoTpeHuio McnoiHuTtens, 8 ciydae noctynneHus McnosHuTeno yeeAoMeHuUi oT nosb3osaTteneit v/ uav nposaingepos ycayr
CBA3M O HaPYLWEHUAX NPUHUMNOB GYHKLMOHMPOBAHUA CETU CBA3M 06LLEro Nonb3oBaHKA (3anob Ha pacCbiIKy MaTepMasios, ABAAIOWMXCA
HeenaTeNbHbIMKM A/A noaydatenei (cnamom)), MAM NPEBbLILEHUA YCTAHOBAEHHOTO KOHKPETHbIM TapudHbIM MNAAHOM AMMUTA
MCNO0/1b30BaHMA QYHKLUMM PACCbIIKM NPUTAaLLEHUiA.

4.10. 3aKasuuK, B Cly4ae NpeaocTaBAeHUs NePCOHANbHbIX AaHHbIX GU3NYECKUX UL, NOATBEPKAAET NOSyYeHne Bcex Tpebyembix
B COOTBETCTBME C AEMCTBYIOLLMM 3aKOHO4AaTebCTBOM P® cornacuii Ha nepegayy Takux AaHHbIX IcnoaHWUTENo AN1A UCNONHEHUA YyCayr No
HacToswemy [loroBopy. 3aKa3umK HeceT BCHO MONHOTY OTBETCTBEHHOCTM 3a HapylueHue 3aKkoHopdaTenbcTBa PP B chepe obpaboTkm
NepPCOHANbHbIX AaHHbIX.

4.11. UcnonHutenb npeaoctasnneT Ycayry Ha ycnosusax «KAK ECTb» 1 Bce pUCKK, CBA3AHHbIE C KOMMEPYEeCKOW NPUrofHOCTbIO,
NPUMEHUMOCTbIO ONA ONPeAeNneHHON Lenn, XapakTepom WCMONHEHUS, MPOU3BOAUTENbHOCTbIO, COBMECTMMOCTbLIO MPU NOAYYEeHUU
Ycnyrn nexkat Ha 3aKkasuuke. McnonHuTenb He npefocTaBAAeT 3aKasuuKy HWKAKWUX HU ABHO BblpaKeHHbIX, HU MNOApasymeBaemMbix
rapaHTuii noboro poda B OTHOWEHUM NOObIX PUCKOB WM OTKA3blBAaeTCA OT MpefoCTaB/NeHUA TakoBbix. Bo n3bexkaHne COMHeHWM
MCNONHUTENEM HE NPEAOCTABNAKOTCA HUKAKUE TAPAHTUWN, HE YKA3AHHBIE ABHO B TEKCTE JOTOBOPA-3AABKU NN MPABU/.

4.12. 3aKa34ymK 0653yeTcs NPU UCNOIb30BaHUK YCyry B Lenax eé nybIMYHOro noKasa, T.e. 1t060ro nokasa uam nepegayn KoHTeHTa
BebMHapa ¢ NOMOLLbIO OBbIX TEXHUYECKMX CPenCcTB B MecTe, OTKPbITOM A/1A CBOOOAHOro MocelieHuA, UCN0/Ib30BaTb KOHTEHT, He
Hapywalowmii npaBa TPeTbMX UL, 3aKasumk obnA3yeTcA He MUCNonb3oBaTb YCAyrM AAA  PacnpocTpaHeHWa MaTepuanos
NopHOrpaduUecKoro XapakTepa, OCKOPOAAIOWMX YeNoBeYecKoe AOCTOMHCTBO, MNPOMAraHAMPYIOLWMX HACUAME WU IKCTPEMU3M,
Pa3KMraloLLMX PAacOBYIO, HALMOHABHYIO W PENIUTUO3HYIO BPaXKAY, YIWEeMIEeHWe NPaB MEHbLUMHCTB, MPecaefyoLmX XyIMraHcKue nnm
MOLUEHHUYECKMNE LENN U MHbIX MaTepmnanos, NPAMO UM KOCBEHHO HapyLUAOLWMX 3aKoHOoAaTenbCcTBO PP. HapyweHne AaHHOro nyHKTa
byaeT paccmatpmBaTbCA UCNONHUTENEM KaK HapyLLeHWe CyLLeCcTBEHHbIX YCNoBUI [loroBopa-3asBKu. B ciyyae HapylweHus 3aka3ynkom
AaHHOro NyHKTa, McnonHuTtenb octasnseT 3a coboit NpaBo B O4HOCTOPOHHEM BHecysebHOM nopsaaKke OTKas3aTbCA OT WMCMOHEHMUA
obs3aTenbcTs No [lorosopy-3asnsKe.

5. MpaBa Ha MHTENINeKTYaNbHYIO CO6CTBEHHOCTb

5.1. WcnonHuTenb rapaHTUpyeT, YTO OH pacrnonaraeT BCEMWU MpaBaMu W MOJIHOMOYMAMM HA OKasaHue 3akasumKy Ycayru no
[orosopy-3asiBKe, a TaKXe 4YTO WCNo/sib3yemoe AN OKasaHuua Ycayrm nporpammHoe obecneveHne «COMDI» (MO «COMDI») u
«WEBINAR» (MO «WEBINAR»), a Takxe conyTcTBylowan JoKymeHTauusa cBoboaHa OT Nt0bbIX M BCEX OrpaHUYeHU A, KOMNPOMMUCCHbIX
COrNawWeHnn, cyaebHbix peleHnin Uan NpeTeH3unii TPeTbUx L,

5.2. UcnonHutens ocTaBnseT 3a coboi NpaBo NpefocTaBAATb YCAYrM, aHaAOTMYHble NpeameTy [loroBopa-3asaBKu At06biM UHBIM
cTopoHam B 1to60m rocygapcrse.

5.3. Mocne nognucanua [loroBopa-3asBKU MCMONHUTEND MOMKET BbINYCTUTb Npecc-penuns ana nybanyHoro o6bABNEHUs O
nognucaHun [JoroBopa-3asBKWM, NPV YCAOBUM MpPeaBapuTENIbHOTO PaCcCMOTPEHMA [AAaHHOTO Mpecc-penmsa  3aKasuMkom w
COOTBETCTBYIOLLLErO MMCbMEHHOTO COracuA 3aKasumKa, B KOTOPOM He MOKET BbiTb HeO60CHOBAHHO OTKa3aHO, a TaK¥Ke Npu yCA0BUU, YTO
MHdopmauua, NpeacTaBiaeHHan McnofHUTeNem B JaHHOM Npecc-pesiv3e, COOTBETCTBYET pasaeny 7 (KoHouAeHLManbHOCTD).

5.4. Mpn uncnonb3oBaHun Ycayrm «BebuHap.Py» 3aKkasumKk [O/MKEH ABHO yBeAOMAATb O aKkTe npepocTasieHuna Ycayrm
UcnonHutenem. CtaHaapTHanA popma yKazaHUA Ha GpaKT UCNo/Ib30BaHWUA TexHoNorumM VicnonHuTens: «OHNaH-KoHbepeHLun (BebuHapsl,
OHNaH-MeponpuATUA, BCTPEYM, TPAHCAALMM U T.A4., B 3aBUCMMOCTM OT BMAA AHOHCMPYEMOTO MEepOMNpUATUA) MPOBOAATCA C
ucnonb3osaHvem CepsucoB BebuHap.Py». B cBoM npecc-penunsbl, NOCBALLEHHble AEATENbHOCTM C WCNOAb30BaHMEM Ycnyru
«BebuHap.Py», 3aKkasumK BNpase BKAOYATb LUTATbl U3 COOTBETCTBYIOLLMX BbICKa3blBaHWUI A0KHOCTHBIX ML, UcnonHuTens.



5.5. 3aKa3uuK, no obpalieHnto cnonHuTens, npegocTaBasieT opuumManbHbii 0T3biB 06 Yenyre «BebuHap.Py» CBOMX LONKHOCTHbIX
vy, NpuYém 3aKasumKk paspewaet WMCNoNHMTENHO UCNOIb30BaTb AaHHbIM OPUUMANbBHBIM OT3bIB B /OOLIX MeponpuaTUaX,
OCYLLECTB/IAEMbIX B OTHOWEHUM KAMEHTOB McnonHuTens, BKAOYasA pasmelleHWe AAHHOro OT3biBa Ha obuwenocTynHom Beb-caite
Ucnonnutena.

5.6. 3aKa3umK He MMeeT NpaBa HY Ha KakUX YCI0BUAX NPeAOoCTaBAATb KaKoM Bbl TO HM BblI0 TPEeTbel CTOPOHE HenoCcpPeaCTBEHHbIN
00CTyn K «JIn4HOMY KabuHeTy Monb3oBaTens», ncnosib3osaTte Beb-nHtepdeiic BebuHap.Py B KauecTBe cOCTaBHOW YacTu COBCTBEHHOIO
NPOrpaMmHOro UAM annapaTtHoro obecneyeHus, co3gasatb Ha ocHoBe MO «COMDI» n MO «WEBINAR» nam Kakoi 6bl TO HM BblNO
BHYTPeHHel dyHKUMOoHanbHoM yactu MO « COMDI» n MO « WEBINAR» nponsBoAHble MPOAYKTbI, @ TaKKe 06beANHATL AN UHTETPUPOBATL
MO «COMDI» 1 MO «WEBINAR» ¢ KakMmu 6bl TO HU 6bI1I0 MPOrPaMMHbBIMK UK anNapaTHbIMM NPOAYKTaMM, MPOAaBaTh, IMLEH3UPOBATb,
pacnpocTpaHATb AN npegnaratb Ha pbiHKe MO « COMDI» B KauecTBe OTAENbHOrO NPOrPaMMHOro NPOAYKTA, CAABaTb B apeHay, IN3UHT,
WAW NPefoCTaBATb Ha YCAOBUAX CYBAMULEH3UM CBOMM [OYEPHUM KOMMAHWUAM, AUCTPMBbLIOTOpamM, TOProBbiM MOCPeaHUKaMm,
M3rOTOBUTENIAM KOMIMIEKTHOTO 060pyAOBaHMA, a TaKXe WHbIM TPEeTbMM CTOPOHam NpaBo Ha ucnonb3oBaHue MO «COMDI» n MO
«WEBINAR». MHTerpaymsa c MO « COMDI» n MO « WEBINAR» Ha ypoBHe NpeAcTaB/eHns AaHHbIX (MHTepdelica nonb3oBaTtens, uHtepdeiica
BebuHapa) (cm. obuenpuHaToe onucaHue TepmuHa, URL: http://ru.wikipedia.org/wiki/Be6-uHTerpaums) Bo3moxKHa, Npu yciosun
COXPaHeHUA LeNOCTHOCTU [AHHOTO WMHTepdelca; MHTerpauma Ha ypoBHe OYHKUMOHANbHOCTM M AaHHbIX BO3MOXHa B 0b6béme,
npefycMoTpeHHOM AoKymMeHTaumel Ha MO, B T.4. Yepes opraHM3aumio Bsaumogerictaus ¢ NO nocpeactsom API.

6. MopaaoK paspeleHma cnopos

6.1. Mpu HannuMK Kakmx-nnMbo pasHornacuii mexgy CtopoHamu no [oroBopy-3asBKe, BbITEKAKOWMX M3 [JoroBopa-3asBKkM Uau
cBA3aHHbIX C [loroBOpPOM-3aABKOM, Kaxaasn u3 CTOPOH BCEMEPHO CTapaeTcs A0CTUYb APYHKECTBEHHOIO pa3peLleHns AaHHbIX pasHor1acui
Ha OCHOBE B3aMMHbIX, 4OBPOCOBECTHbIX KOHCY/IbTauui mexay CTopoHamu NyTém NeperoBopoB Cnocobamu, MPUHATLIMKU B 4EN10BOM
obopore.

6.2. B cnyyae HanpasneHua 3aKa3uMKOM MpPeTeH3UW, Takaa MpeTeH3na NoANEeXUT perncrpauum McnonHutenem He nosgHee
pabouero gHA, cnepytolero 3a AHeM ee nocTynaeHusa. McnonHutens B TedeHne 30 (TpUALATH) AHEN CO AHA perncTpauymun npeteHsnm
06A3aH paccMOTpeTb ee U NPOMHPOPMUPOBATL O pe3ybTaTax ee PAacCMOTPeHMA 3aKkasuumKa. YKasaHHasa MHPOpMaLMA HanpaBaseTca B
bopme foKymeHTa Ha ByMaxkHOM HocuTesne uam B Gopme aNEKTPOHHOTO AOKYMEHTa, MOANUCAHHOIO NPOCTON 3NEKTPOHHOW NOAMNMUCHIO,
ec/v Takaa popma yKasaHa B NpeTeH3nu.

B cniyyae HanpasiieHWAa McnosHUTEeNeM NpeTeH3nm, Takasa NpeTeH3na paccmaTpusaeTca 3akasunkom B TedeHne 30 (TpuauaTtv) aHen
C MOMEHTa MOoJy4YeHWUA OpUrMHana npeTeH3un, a 3akasumk obAsyeTca paccMoTpeTb ee M NPOMHPOPMMPOBaATb O pesysbTaTax ee
paccmoTtpenua UcnonHuTensa. YkasaHHaa nHbopmauma HanpasnseTca B popme AOKyYMeHTa Ha BymaxkHom HocuTene uau B dopme
3/71eKTPOHHOrO AOKYMEHTa, NOAMMUCAaHHOTO NPOCTOW 3/1IEKTPOHHOM NOANMUCHIO, ecNu Takas GopmMa yKasaHa B npeTeH3nun. Ecnm BosHuKwme
pasHornacua He yaaeTca paspellnTb NOCPeACTBOM B3aUMMHbIX KOHCYAbTaLMM U B NpeTeH3MOHHOM nopagke B TedeHune 30 (Tpuauatm)
AHel, To CTOPOHbI COFNacUINCh, YTO CROPbI MeXAy HUMK ByayT pewwaTbca B ApbutparkHom cyae r. MocKBbI.

6.3. Mpmn paccmoTpeHmm cnopoe no [lorosopy-3ansKe ycTaHaBaMBaeTca 06A3aTeNbHbIN f4oCyAebHbIN NpeTeH3NOoHHbIN Nopaaok. K
NpPeTeH3Mn A0XKHbI NPUAAraTbCa NOAANHHUKM, MO0 HaANEXKaLLMM 06pa3oM 3aBepeHHbIe KONUKU AOKYMEHTOB.

7. KoHpuaeHunanbHOCTb

7.1. B TeyeHue cpoka pelicteua [Jorosopa-3assku u 3 (Tpex) JIeT N0 OKOHYaHWM ero AeWCTBUSA, BCE CBEAEHMs, coobliaemble
CTopoHamMuK Apyr ApYyry B CBA3WM C UCMOJHEHWMEM CBOMX LOrOBOPHbIX 06A3aTE€NbCTB, a TaKXe ycaoBuA [LoroBopa-3asBKM ABAAKOTCA
KOHPUAEHLMANbHOW MHPOPMaLMel U He MOryT HbITb NnepeaaHbl 04HOM M3 CTOPOH KakMM-1nb0o TpeTbum Anuam 6es npessapuTenibHOro
nosiyyeHua cornacus apyroi CTopoHbl.

7.2. CTOpOHbI NPUHMMAIOT Ha cebs 06s3aTeNbCTBa NO NPeAoCTaBAEHUIO NPOTUBOMO/IONKHbIM CTOPOHAM FAPAHTUKN NPUHATUA Mep
obecneyeHna KOHOUAEHUMANBHOCTM NOJyYaeMO B XxoAde OKasaHuAa Ycayr uHpopmauun. 3a HeCaHKLMOHMPOBAHHOE pasrfialleHue
KOHOUAEHUMANbHON WHbOPMAUMN U UHPOPMALMK, COCTABAAIOLLYIO KOMMEPYECKY TailHy, CTOPOHbI HECYyT OTBETCTBEHHOCTb B
COOTBETCTBUW C AEMCTBYIOLLMM 3aKOHOAATEIbCTBOM.

7.3. YKkasaHHoe B n.7.1. HacToAwmx MpaBun NonoxeHne He NpUmMmeHseTca: (a) K CBEAEHMAM, KOTOPble MOTYT 6biTb 3anpoLUeHbl
KOMMETEHTHbIMMU OpraHaMu B YCTAaHOB/IEHHOM 3aKOHoZaTenbcTBOM PP nopsgke; (6) K cBefeHMAM, NoAneXalmym pasrialeHuio no
BCTYNWBLLIEMY B 3aKOHHYIO CUNy cyaebHOMY peLueHuio.

7.4. PacnpocTpaHeHne MHOOPMaLMM HeorpaHUYEeHHOMY Kpyry UL, TONbKO O daKTe 3aKatoueHus [loroBopa-3asnsku He TpebyeT
cornacus CTOpoH.

8. AHTUKOPPYNLMOHHAA OroBopKa

8.1. UcnonHuTenb co BCcell CepbE3HOCTbIO MOAXOAMUT K CBOMM 06A3aHHOCTAM MO COBAOAEHWMI0 POCCUMACKOTO aHTUKOPPYNLMOHHOMO
33aKOHOAATe/IbCTBA, A TaKKe NPUMEHMMOrO MeXAyHapoaHOro — «3akoHa BennkobputaHmm o B3aTouHmyectse» 2010 roga u «3akoHa
CLWA o koppynuuu 3a pybexkom (FCPA)» 1977 roga v WHbIX NPUMEHMMbIX K HACTOALWMM MPABOOTHOLEHUAM HALMOHANbHbIX
AHTUKOPPYNUMOHHbLIX 3aKOHOAATENbCTB /OBbIX OPUCOMKLMI, a TaKKe 3TUYECKMX HOpM, CHOPMYAMPOBAHHbLIX B «MoanTuke
npoTUBOAENCTBMUA Koppynuuu " B3ATOYHMYECTBY»,  ONyB/AMKOBAHHOM no  agpecy  NOCTOAHHOrO  pa3melleHus
http://www.comdi.com/legal/policy-ethics.pdf, a Takxe HacToATeNbHO peKOMeHAyeT 3aKa3uuMKy MNPUCOEAMHATLCA K Pa3AeneHuto
BbICOKMX CTaHAAPTOB AaHHOM MOAUTUKM, B YaCTHOCTM, NONIOXKEHUIN pasaena 4 JOKYMEHTa, KOTopble AEMCTBYIOT B OTHOLEHMM 3aKa3unKa.
MoanucaHnem [orosopa-3anBku CTOPOHbI NOATBEPIKAAIOT, YTO CONMMAAPHBI B NPUBEPKEHHOCTU NPUHLMNAM NOAHOW HETEPNUMOCTH K
B3ATOYHMYECTBY M KOPPYMLMU M UYTO He cAenatoT YTo-mbo B CBA3M C UCNONHEHMeM [LoroBopa - 3aABKM, Hapylalowee NpMMeHMMoe B
3TOM OTHOLLEHMU 3aKOHOAATENbCTBO.

9. O6cTOATENbCTBA HENPEOA0ANMOIA cuAbl (Popc-markop)

9.1. B cny4yae BO3HWKHOBEHWA Yy O0AHOW M3 CTOPOH bOpC-MarKOpHbIX 06CTOATENbCTB (HenpeaBUAEHHbIX, HEKOHTPOMPYEMbIX,
HeNnpeaoTBPAaTUMbIX U HEMNPEOoAONMbIX), Oonpesensemblx B cOOTBeTCTBMM ¢ M. 3 cT. 401 MpaxpaHcKoro Koaekca PP, B pesynbrate
KoTOpbix CTOPOHaMM He MOoryT ObITb BbINO/HEHbI 0653aTenbCcTBa, BO3HMKalOWMe no [oroBopy-3anske, HU ogHa u3 CTOpoH He byaeT
HeCTU OTBETCTBEHHOCTU 3a HEBbINOIHEHWe cBOMX 06A3aTenbeTs No [loroBopy-3ansKe, U BbINOHEHNE 3TUX 06A3aTe/IbCTB OTKNAAbIBAETCA
Ha CPOK AeNCcTBMA YKasaHHbIX 06cToATeNbCTB Ppopc-maxopa.


http://ru.wikipedia.org/wiki/Веб-интеграция
http://www.comdi.com/legal/policy-ethics.pdf

9.2. B cnyyae HEBO3MOKHOCTU YCTPaHeHUA GOopCc-MaXKOpHbIX 06CTOATENbCTB Y 04HOM M3 CTOpoH, 3Ta CTopoHa ocBoboXAaeTca oT
OTBETCTBEHHOCTU 33 UCMONIHEHWEe 06a3aTeIbCTB Mo [LoroBopy-3anske 6e3 KomneHcaumm ywepba, NpuuMHeHHoro apyroii CTopoHe.

9.3. CTOpOHa, ccblatoLanca Ha Gopc-MaxkopHble 06cToATeNbCTBa, 06A3aHa HE3aMeaNUTENbHO U B MMCbMEHHOW Gopme U3BeCTUTb
Apyryto CTOpoHy 06 MX Hayane U OKOHYAHWK, a TaKXKe NPeacTaBUTb 419 NOATBEPKAEHUA YKa3aHHbIX 06CTOATENLCTB COOTBETCTBYIOLLMIA
aKT KOMMETEHTHOro OpraHa, B NPOTUBHOM c/lydae CTOPOHa He Brpase CCblIaTbCs Ha GOPC-MarKOpHble 06CTOATENbCTBA KaK Ha OCHOBaHMe
0CcBO6OKAEHMA OT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHUE MW He HaZJ/1exalllee ncnosiHeHne ceomx o6A3aTenbCTs no Jorosopy-3asnske.

9.4. EC/iM xapaKTep U NPOAO/IKUTENBHOCTL GOPC-MAXKOPHbLIX 06CTOATENLCTB AeNAOT 419 04HOM M3 CTOPOH HelenecoobpasHbiM
JanbHellee BbiNosHEHWe o6s3aHHOCTe no Jlorosopy-3asBke, To J[loroBop-3asBKa MOMeT 6biTb PacTOPrHyT WAM M3MeHeH
[AONONHUTE/IbHbIM cornaweHmnem CTOPOoH.

10. Npouwue ycnosusa

10.1. Ycnosus [oroBopa-3asBKM MOTyT 6biTb M3MEHEHbl B MPOLEcce OKasaHua ycnyr ¢ obowgHoro cornacus CTopoH. Bce
n3meHeHna 0GoPMNAIOTCA AONONHUTEbHBIMU COTNALIEHUAMM B MUCbMEHHOW GOpMe U ABAAIOTCA HEOTbeM/IeMbIMU YacTamu [orosopa-
3aABKM.

10.2. Mo »kenaHuto 3aKasumka, gaHHble Mpasuaa n Bce MNPUNOKEHNA K HUM, ABNAIOLIMECA UX HEOTbEMIEMbIMWU YaCTAMM, MOTYT
6bITb 0DOPMAEHBLI B MUCbMEHHOM BUAE. B ciyyae ecam 3akasumky HEOBXOAMM NOAMMUCAHHbLIN McnonHuTenem nevaTHbIA 3K3emnasp
Mpaeun, 3aKasunk neyaTaeT B ABYX IK3EMMNIAPAX AeNCTBYIOWYIO peaakumio Mpasua u HanpaeaseT ob6a sK3emnaspa no NoyTe LEeHHbIM
NUCbMOM MU C Kypbepom no agpecy UcnonHutens uam nepedaét ux UCnosHUTeNto AMYHO NO afpecy ero MecTOHaxoXKaeHua (npu
YC/IOBUN OOMNOJIHATENbHOTO COM1acoBaHUA BPEMEHM NPUBLITUA NpeacTaBUTENA 3aKas3uMKa C OTBETCTBEHHbIM JIMLLOM CO CTOPOHbI
UcnonHutens). UcnonHutens noanucbiBaeT MpaBuia co CBOEN CTOPOHbI M BO3BpaLLAeT 3aKa3umMKy OAMH 3K3eMMNIAP NO MoYTe LEHHbIM
NUCbMOM (MM NepeaaéT IMYHO B PYKM NO agpecy MecToHaxoxXaeHua 3akasuumKa). Npu nepegaye no noyte dk3emnaap 3akasumKka byaer
Hanpa/ieH NO NOYTOBOMY aZpecy, yKa3aHHOMY B [loroBope-3anaBKe, eCiv 3aKa3unMKOM OTAEe/IbHO He OrOBOPEHO MHOE.

10.3. 3aKa34mMK COraceH, YTO HUKAKOMY COTPYAHUKY UcnonHuTens He MoXeT 6biTb NpeasioXKeHa paboTta no Hamy y 3aKkasuuKa
nnn adpdUANPOBaHHBIX C HUM OPUAUYECKUX NnLL, B TedyeHue 3 (Tpéx) NeT oT AaTbl OKOHYaHMA AelcTeua JoroBopa-3anBKu, B OTCYTCTBUE
COOTBETCTBYIOLEro NMCbMEHHOTO pa3pelweHna McnonHutens.

10.4. B pe3ynbrate geicteua [loroBopa-3anaBku mexay CTOpOHamMM He CO343eTCA HUKAKMUX OTHOLLEHWI areHTCTBa, NAapTHEPCTBa,
COBMECTHOIO NPeAnpUATUA AN Halma. Hu ogHa n3 CTOPOH He yNoAHOMO4YEeHa Co34aBaTb HUKaKuMe 06A3aTeNbCTBa, ABHO BblPaXKeHHble
WM noapasymeBaemble, OT UMeHU Apyroli CTOPOHBI, U/ OCYLLLECTBAATL KAKOM Obl TO HX BbINO KOHTPONL HaZ MeTogamMKn paboTbl Apyrom
CTOpOHBbI.

10.5. 3aronoBku B HacToAwmx MpaBuaax npueeaeHbl TONbKO AN yA06CTBa CCbINOK M HUKOMM 06pasom He onpeaensatoT, He
M3MEHSAIOT 1 He OrPaHMUYMBAIOT U HE BAUAIOT HA MHTepnpeTaumio MNpasun u [loroBopa-3assKu.

10.6. ECc/iv cyA4, M MHOM 3aKOHHbIV OpraH KOMNETEHTHOM IPUCANKLMM NPUSHAET IULWEHHBIM FOPULNYECKON CUbI, HE3AKOHHbIM,
HeAeNCTBUTE/IbHBIM UK HE MMEIOLLMM MCKOBOM CUJIbl Kakoe-nMbo nonoxeHue Hactoawmx Npasun uam [lorosopa-3asnsku, NONHOCTbIO
MAN B KAaKOM-IMBO 4acT, TO AaHHOE MOJIOMKEHWE MAM ero COOTBETCTBYIOWLANA YaCTb CYMTAIOTCA aHHY/IMPOBAHHbLIMM, HO OCTa/jibHble
NMONOXKEHUA ABAAIOTCA OTAENbHBIMM M OCTAlOTCA B MNOJHOM CW/E, 33 WCK/AYEHMEM CUTyauMMu, NPV KOTOPOW AaHHAA 4YacTMyHasA
HeAeNCTBUTENbHOCTb 3HAYNTE/IbHO M3MEHAET HamepeHUs CTOPOH, CYLLLECTBOBABLUME HAa MOMEHT 3aKNto4YeHusa JoroBopa-3ansKu.

10.7. Hukakune oTKasbl OT NpaB, UCNPABAEHUA UAU U3MEHEHUA KAaKMX Obl TO HU BblI0 NONOXKeEHUI [JoroBopa-3aaBKMN He ABNAIOTCA
AeNCTBUTENIbHBIMU, €C/IM OHU He 0DOPM/IEHBI B MMCbMEHHOM BUAE U He NoAnucaHbl o6emmmn CTtopoHamu. HuMKakoe Hencrnonb3oBaHue
no6oi 13 CTOpoH Kakux 6bl TO HM BblaI0 NpaB, NONHOMOYMI UM CPEACTB 3almnTbl MO JOroBOpy-3aABKe, @ TaKKe HUKaKaa 3adeprKKa
TaKOro UCNo/Ib30BaHMA, HE MOTYT PacCMaTPMBaTbCA B KaueCTBe OTKa3a OT COOTBETCTBYIOLLEro Npasa, NONIHOMOYMA AN CPeACTBa 3aLLUThI.
HuKakoi oTKas, oT Kakoro 6bl TO HM BbINO MONOXKEHMA, YCIOBUA, @ TaKXKe HUKAKoe HEeUCMNOoJIHeHNe NoJoXeHul [loroBopa-3aasku He
MOXKET TOJIKOBATbCA KaK OTKa3 OT KaKoro-nMbo WHOro MOJIOKEHUSA, YCNOBUA WUAW HEWUCTNOJHEHME KaKoro-nnbo MHOro MOOMKEeHUA
[Jorosopa-3anBKu.

10.8. B oTHOLWEHMMN Nt0BbIX AeHEXHbIX 06a3aTenbcT8 CTOpoH no [loroBopy-3asBKe 3aKOHHbIe MPOLEHTb (MPOLLEHTbI Ha Cymmy
[0Ara 3a Nepuog, nob30BaHMA AEHEXKHbIMM CPeACcTBaMM), NpeaycMoTpeHHble cT. 317.1 TK PO, He HauUCAAIOTCA U He yNaauyMBatoTCA.



lpunoxceHue Nel.1
K [MopAOGKY oKa3aHus, cOa4u u npuemMKu KOMIAEKCHbIX ycay2 BebuHap.Py

PernameHT npeaocrasneHua Yenyr

Ycnosua HactoAwero PernameHTa NpMMEHAOTCA B OTHOoWweHUN CTOpoHbl No [loroBopy-3asBKe Ha OKasaHue, CAayvyy U NpUemKy
KOMMAEKCHbIX ycnyr BebuHap.Py.

1. Tnoccapui

B Tekcte MMpaBun, PernameHTa, [oroBopa-3asBKM MOryT ObiTb WUCMO/Mb30BaHbl TEPMUHbI, He OnpeAenéHHble B HacToALlem
«lnoccapumn». TonKoBaHME TaKMX TEPMUHOB MPOU3BOAWUTCA B COOTBETCTBMM C TeKcTom [lpaswmn wmnm [lorosopa-3ansku. B cnyvae
OTCYTCTBMA OAHO3HAYHOrO TONKOBaHWA TepmuHa B TekcTe [pasun u [JoroBopa-3asBKWM cnefyeT PyKOBOACTBOBATbLCA TOJIKOBAHUEM
TepMMHaA: B NepBYto oyepeab — onpeaeneHHbIM B 4aHHOM [1occapum 1 Ha Beb-caitte BebuHap.Py, Bo BTOpyto oyepeab — CNOKMBLIMMCA
B ceTu MIHTepHerT.

Mcnonb3yemble TEPMUHBI UMEIOT CeayroLwue onpeaeneHus:

Asmopu3sayua — npouecc aHanu3a Ha cepsepe McnonHuTtena BeeAEHHbIX 3aKazuMKoMm AyTeHTUGUMKALMOHHBIX AAHHbIX, MO
pesy/sbTaTaM KOTOPOro onpeaenserca Haivume y 3akasumka npaBa BOWTM B JIMUHbIA KabuHeT 3akasuuKa u/mam nonyuntb
KOHKPETHYI0 yCAayry.

AymeHmuguKayuoHHble OaHHble — YHUKaNbHbIA NaeHTUOUKATOP (NornH) 1 naponb (password) 3akasuymKka, UCNOIb3yemMble
Ons goctyna B Be6-uHTepoeinc BebuHap.Py ns cetn MHTepHeT nam [LocTyna K KOHKPETHOM ycayre.

Beb-unmepgeiic BebuHap.Py — 4yacTb NoNb30BaTe/NbCKOrO MHTepdeica, popmmpyemas B pesynbTaTe paboTbl CEpBEPHOro
NPOrpaMMHO-annapaTHOro Kommnaekca McnonHutens, BKAoualowas «/IMdHbli KabuHeT lNonb3oBaTtena» u «MHTepdeiic
BebMHapa» U paccmaTpuBaemas Kak cpeactBo MHOOPMALMOHHOTO M TEXHO/IOTMYECKOTo B3aMmopeicTaua lMonb3osaTens
(3aKkasumKa) € cepBepHOM YacTblO MPOrpaMMHO-annapaTHOro Kommnsekca McnonHutens Ha CepBepax McnonHutens 8
COOTBETCTBUM C HACTOALLUM PernameHTom.

Beb-calim BebuHap.Py — pacnofio)KeHHble Ha cepBepax McnonHutena Beb-caiTbl no agpecam http://webinar.ru u
http://comdi.com v nx caTennnTbl B ALOMEHaxX TPETLErO YPOBHA, OPraHM30BaHHbIE B €AMHYI0 CUCTEMY A4 NPeACTaBAeHUA
yepes UHTepHeT nHpopmauunmn o Cepeucax BebrHap.Py u okasaHua Ycnyru «BebuHap.Py».

AonoaHumenvHas Ycayea — Ycnyra unmn Ycnyru, He ABAAIOLWLAACA YCIYron CBA3M UM HEPA3PbIBHO CBA3AHHOW C Hel Ycnyroi,
npegocTtasnaemas MNonb3osaTento B pamkax [loroBopa-3asnBKu 3a OTAENbHYIO NAaTy.

Aocmyn (K KOHKpemHbIM ycay2aam) — ycTaHOB/JIEHHOE nogk/oveHne 3akasumka/Monb3osatens K Beb-caitty BebuHap.Py
yepe3 ceTb WHTepHeT uan uepe3 TenepoHHYD CeTb CTOPOHHUX OMNEepaTopoB CBA3M, a TaKKe npefocTaBleHHoe
3akasuumky/Monb3oBaTtento B coctaBe YCAyrM paspelleHne WCnosb30BaTb OTAe/bHble MHCTPYMEHTbl Beb-uHTepdeiica
BebuHap.Py B COOTBETCTBMM C NpaBuaammu HacToALero PernameHTa.

3aka3yuk — CtopoHa [oroBopa-3asaBKM, KOTOPOW B COOTBETCTBUM C [JoroBopom-3asBKOM npenoctasneH [ocTtyn K Ycayre
(Cepsucy) «BebuHap.Py», no3sonstolemy npoBoANUTb OHNAMH-MEPONpUATUA NpU NoMoLLM Beb-nHTepdeiica, B COOTBETCTBUM
C MNepeyHem KOHKPETHbIX 3aKa3blBaeMmblX YCAyr, B TOM uucne aoctyn B JIMuHbIA KabuHeT 3aKasuuKa, U ANA KOTOpOW
McnonHuTenem no 3anpocy 3akasumka co3gaHa YuétHas 3anuck (UserlD) Monb3osatens BebuHap.Py.

UcnonHumene — O6WECTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «BebuHap», 3apernctpupoBaHHoe B Poccuiickoin depepaumm
3a OcHoBHbIM locygapcTBeHHbIM PernctpaumoHHbim Homepom 1137746774714, sbicTynatoliee B KayecTBe CTOPOHbI MO
[Jorosopy-3asaBske. McnonHuTenb asnaetca AamuHuctpaumeit Cepsucos BebuHap.Py.

UHmepgpelic sebuHapa — WHTepdeic BebuHapa obecrneymBaeT oTODOparkeHMe TPAHC/IMPYEeMOro B pPamKax KOHKPETHOro
Meponpuatua 4yepe3 ceTb WMHTepHeT ayaMO-BMAEOU30OpPaXKeHWA OAHOr0 WAM HECKONbKMX Y4YacTHMKOB Meponpuatua
oCTanbHbIM [Monb3oBaTeNAM M3 4Yucia ayguTopum MeponpuaTusa, NOKas 3/7eMeHToB «paboyero cTona» BeayLLero
Meponpuatua (B KayecTBe KOTOPOro BbICTyMaeT 3aKasuMK WAM HasHayeHHbIi MM [Monb3oBaTeNb), NPe3eHTALMOHHbIX
maTtepuanos, coobLieHMn TEKCTOBOTO YaTa, ONpPOCOB/TECTOB M APYroro KoHTeHTa. MHTepdeiic BebuHapa MMeeT BCTPOEHHbIE
WHCTPYMEHTbI CO3/1aHMA KOHTEHTA (GYHKLMA PUCOBAHUA), NOKANN3aLUKn HTepderica Ha MHOCTPAHHbIE A3bIKK.
UHpopmayuoHHaA cucmema — COBOKYNHOCTb cofepKalleiics B 6a3ax AaHHbIX uHbopmaumm u obecneumsatomx eé
06paboTKy MHGOPMALMOHHBIX TEXHONOMUI N TEXHUYECKUX CPEaCTB.

UHpopmayuoHHO-meneKoOMMYHUKAQUUOHHAA cemb — TEXHONOIMYeckas cucTtema, npegHasHayeHHasa gna nepegayy no
JNIMHUAM CBA3M MHOOPMALMU, LOCTYN K KOTOPOM OCYLLECTBAAETCA C UCNO/Nb30BaHMEM CPEACTB BbIYUCANTENbHON TEXHUKM.
KoHmeHm meponpusamus — TpaHCAMPYeMbI (nepesaBaemblii) Yepes cepsepa McnonHuTens u nonyyaembiin (MpUHUMaemblii)
KOMMbIOTEPOM 3aKa3uMKa KOHTEHT BO BPeMA MCMNO/Nb30BaHMA cepBucoB BebuHap.Py. Mog «KOHTEHTOM» MOHMMAETCA BCA
MHPOpMaLmA, cocTaBaAOWAnA coaepaHme MeponpuaTuii — BUAEO-, ayamMO- AaHHble, TEKCTOBbIE U Apyrue dannbl, TEKCT U
MeTafaHHble, BK/OYas BHOBb CO3/4aHHblE C MCNOb30BaHNEM UHCTPYMeHTapusa Beb-uHtepdelica BebunHap.Py.

Jluyeeoli cuém (3akazyuka) — CYETUMK, Ha KOTOPOM GUKCMPYIOTCA AaTbl Havana M OKOHYAHWA NEepUOLOB MCNOJb30BAHUSA
ycnyru. JIuueson cHeT UMeeT YHUKaNbHbIM Homep (naeHTudukaTop).

JluyHelli kabuHem Moab3oeamensa — MHGOPMaLMOHHOE NPOCTPAHCTBO Monb3osaTena Ycnyrn BebuHap.Py, BbiaeneHHoe B
Be6-uHTepdeiice BebuHap.Py, ana opraHusaummn BBoaa/ M3meHeHus NepcoHasbHbIX AaHHbIX, PeaakTMpoBaHua ny6anyHON u
nonyyeHus cnyebHol nHbopmauumn o MeponpuaTuax, NPOBOAMMbIX 3aKa3uMKOM C ncnosib3oBaHnem Cepsuca BebuHap.Py.
Bxog, B JIMuHbIli KabuHeT Monb3oBaTens npousBoauTca nocsie Pernctpaumm Ha Beb-calite BebuHap.Py u npoxoxaeHus
npoueaypbl ABTopm3aumm. Agpec Bxoaa B JInyHbli KabuHeT Nonb3oBaTens ykasaH B pasgene 2 HacToAwero PernameHTa.
Meponpusmue (7K. OHaaliH-meponpuamue, OHnaliH-cemuHap, OHnaiiH-ecmpeyva, BebuHap, BudeokoHgpepeHyus,
TpaHcaayusa) — B KoHTeKcTe [JoroBopa-3anBKkM — obliee Ha3sBaHME MepPonpUATUIA, NPOBOAMMBbIX Yepe3 ceTb MHTepHeT B
peMme peasibHOro BpeMeHu (TenemaTmyeckasn cBasb) — BCTPeY, Mpe3eHTaumii, AUCTaHLMOHHBIX CEMUHAPOB U NOA06HbIX UM.
Bo Bpema meponpuATMA 3aKasumK M YYaCTHUKU MEPOMNPUATUA HAXOZATCA y CBOEro KOMMbIOTEpPa, a CBA3b MeXAYy HUMK


http://webinar.ru/
http://comdi.com/

noaaep:kueaerca yepes MHTepHeT nocpeacteom Beb-uHtepdeiica BebuHap.Py. 3akasumk nnaHupyeT (3agaéT napamertpsbl)
KaXK[0ro KOHKpeTHoro MeponpuATUA 3apaHee ¢ MCNoAb30BaHNeM Beb-nHtepdelica BebuHap.Py.

HecaHkyuoHupoeaHHblli docmyn — [octyn K Be6-uHtepdeiicy BebuHap.Py n/mam KOHKpETHbIM yCyram, KOTOPbIi nosyyeH
nocetutenem Be6-caiita BebuHap.Py, He npoweawmm Pernctpaumio u/mav ABTOpU3aLMIO M HE MMEIOLLMM NPaBa Ha NoayyeHne
Yenyrv u/Mam KOHKPETHbIX yCayr B pamKax Ycayru. [nsa npeaoTspalieHns HecaHKLMOHMPOBaHHOrO AOCTyMNa OCYLEeCTBAETCA
KOHTpOAb goctyna Ha Cepsepax McnonHutens.

MepcoHanbHble OaHHble — 3TO WHPOPMaums, npeaocTasieHHana [Monb3osaTesnem BebuHap.Py Bo Bpemsa npoueaypsl
Pernctpaunu Ha Beb-calite BebuHap.Py, KoTopas yKasbiBaeT IMYHO Ha [0Nb30BaTeNs, HANPUMEP €ro UMA, afPec 3NeKTPOHHOM
NoYyTbl, NNATEXKHAA MHPOPMALMA U ApYyrUe CBeAeHUA, KOTopble MOTyT BbiTb 060CHOBAaHHO OTHECEHbI K TaKOW MHbOpPMaL M.
YKazaHue 3TUX UCXOAHbIX AaHHbIX HeobxoaMmo McnoiHuTento ans npepoctaBaeHMsa 3akasumky v apyrum Monb3oBatensam
Ycnyru.

Mnaméxc — peHexHble cpeacTBa, BHECEHHble 3aKa3uMKOM Ha PACcYETHbIM CYET McnonHuTena B KayecTBe onathl 3a
nonb3oBaHWe YCNyroi B COOTBETCTBMU C yCA0BUAMMU JOroBopa-3ansKu.

Monb3oeamenv BebuHap.Py — nioboe opuanyveckoe NUMLO UM UHAMBWUAYA/bHBIN NpeanpuHMMaTeNb, BbICTYMNAOWMIA B
KauyectBe CTopoHbl [loroBopa-3asasku. Kaxaplh oTaenbHbll [onb3oBatenb MNOAyvaeT MOSIHOMOYMA Ha WCMNONb30BaHWUE
CepsucoB BebuHap.Py, 4To 03HayaeT — MMeEEeT AOCTYN MM BO3MOMKHOCTb BOCMO/Ib30BATbCA KaK MUHUMYM OAHOM Ntobow
byHKUMeln, npegocTaBnsemoint Cepsucamu BebuHap.Py, HE3aBUCUMMO OT TOr0, ABAAETCA /M TAKOE UCMO/Ib30BaHWe becnaaTHbIM,
NAaTHbIM, NPOBHbLIM MK NOBLIM MHBIM TUMOM UCNONb30BaHMA GYHKUMKU(-11) CepBucos BebuHap.Py.

Mpoepammuoe obecnevyeHue «COMDI» (1. MO «COMDI», O eebuHapa) — cneuMann3MpPoOBaHHOE MpPUKAALHOE
nporpammHoe obecneyeHne (KomnbioTepHasa nporpamma ana 3BM) «COMDI (KOMAN)», obecneumnBatolLas MakCUMasibHYO
bYHKUMOHaNbHOCTb NpoBeAeHUs BEOMHAPOB (MONYYEHUS YCAYrUM CBSA3U B COOTBETCTBMU C PernameHTOM OKasaHus ycayr).
BK/IIOYAET K/IMEHTCKYIO U CEPBEPHYHO YaCTU; KIMEHTCKan YacTb paboTaeT B Be6-6paysepe (Beb-npunoxeHne «TpExypoBHEBOW
APXMTEKTYPbI»); OTAEeNbHble KOMMNOHeHTbl MO BebMHapa ckaumBatoTca ¢ Beb-caiTa BebuHap.Py no 3anpocy Monb3osatens,
MoryT 6bITb ycTaHOB/NEHbI Mosb30BaTENIeM HA CBO KOMMNbIOTEP M MCMOAb30BaTbCA Mosib3oBaTenieM (3aKasuyMKom) C Lenbto
nonyyYeHus JocTyna K oTaenbHbiM dyHKUMAM Cepucos BebrHap.Py (Takum Kak GyHKLMA AeMOHCTpauusa «paboyero ctona).
Kak HeoTbemnemasn yactb MO COMDI paccmaTpmBaeTca COMyTCTBYHOLWAA AOKYMeHTaumA. McnonHuTenb NoATBEpKAaeT, YTo
ABNseTca AobpocoBecTHbIM NpaBoobnagatenem nporpammbl gns 9BM «COMDI (KOMAW)» n nmeeT npaBo Ucno/sib3oBaTb
[AaHHbIM NPOrpaMMHbIV NPOAYKT A1 OKA3aHWA yCIyr B COOTBETCTBMM C HACTOALLMM PernameHTom. ECm MHOe He oroBopeHo
AOMNONHUTENbHO, 3aKa3yunK B pamKax [orosopa-3adBKM MNOAyYaeT HEeUCKAUUTeNbHOe NpaBo mcnonb3oBaHua MO COMDI
WCKNIOYUTENBHO ANA BO3MOXHOCTM noslydeHua Yenyrm McnonHutena B pamkax [lorosopa-3ansKku.

MpozpammHoe obecnevyeHue «WEBINAR» (panee — [10 «WEBINAR») — npuKnagHol nNpOrpaMmHbIA NPOAYKT
(komnbtoTepHas nporpamma gna dBM) «WEBINAR (BEBUHAP), BEPCUA 3.0», WCKNOuMTENbHbIE MpaBa Ha KOTOpYylo
npuHagnexkat 000 «BEBMHAP TEXHONOMMU» (OTPH 1157746417575), B dopmate MALIMHOYMTAEeMOro Koza,
obecneynBaoLWwas MakcMMmasbHyt0 GYHKLMOHANbHOCTL NpoBeAeHNAa Be6UHaApOB (MONyYeHUs yCayru CBA3W B COOTBETCTBUM C
PernameHToM oKasaHua ycnyr). MO «WEBINAR» obecneunBaeT GopmMUPOBAHUE, XPAHEHUE U YyNpaBAeHME [AOCTYMOM K
COBOKYMHOCTM CBEAEHWUI O NNAHMPOBAHUM U NPOBEAEHUM OHNANH-MeponpuaTUii B popmate «BebnHapoB», B TOM uncne: (a)
BBOAMMbIX M0Nb30BaTENAMM CBEAEHMI O MAapameTpax MeponpuaThiA, (6) NpuUrnaweHuax u pernctpaumax Ha BebuHapbl
AyAUTOPUM C COOTBETCTBYIOWMMU CTaTyCaMU-PONAMMU (M COOTBETCTBYIOWMMU MM MPaBaMu UCMONb30BAHUA TEX UAN WHbIX
dyHKumit NO), (B) copepxumoro (KoHTeHTa) BebuHapa, 3arpykaemoro M GopmupyemMoro OHAaWH (BMAeo-, ayaumo-
KOHbEpeHUMN, YaTbl) U AOCTYNHOTO B XOAE AAHHOIO OHMAMH-MeponpuaTua, (r) CTaTUCTUKM MO NPOBEAEHHBIM OHMANH-
meponpuaTuam. MO BKAOYAET KNINEHTCKOE BeB-NpUnoxKeHue (ycTaHaBaMBaemoe Ha KnneHT) n cepepHyto YacTb. CepBepHasn
YacTb (cepBep NPUNOKEHUI, BKAOYAIOWMI BEB-cepBep, XpaHUAVULLE, meana-cepBep, NOAKAOUEHHbIe K cepBepy 6a3 AaHHbIX)
pa3smelleHa Ha Cepsepax McnonHuTena u obecneuvsaeT 06paboTKy 3anNpocoB NO/b30BaTENEN HA NOJyYeHWE KAUEHTCKOro
NPUNOXKEHUSA M KOHTEHTa BebMHapa, a TaKKe PacCblIKy MpurialeHunii/ HanoMMHaHUI O Hayase KOHKPETHbIX OH/IANH-
meponpuATUn. KnnMeHTCKoe npuioXKeHue B3aMMOAEWCTBYeT € cepBepHoi 4acTbto MO. BO3MOXHOCTb MCNONb30BaHUA
cepBepHol 4yactTv MO M B3aMMOZENCTBMA C Helo npeaocTaBnsetca yepe3 Beb-caliT (OpraHM30BaHHYIO COBOKYMHOCTb
MHPOPMALMOHHDBIX CTPAHULL) B ceTU MHTepHET. MCnonHUTeNb NOATBEPKAAET, YTO ABNAETCA 406POCOBECTHLIM NONb30BaTENIEM
MO «WEBINAR» 1 nmeeT NpaBo MCMNO/Ib30BaTb AaHHbIA MPOrPamMHbIA NPOAYKT A/A OKa3aHWA YCayr cBA3M Ha ero base
HEOrpaHUYEeHHOMY YMCAy TPeTbUX AWl Ha Tepputopumn Poccuiickolt depepaumn (OCH.: JIMLEH3UOHHBIA [0roBOpP C
npasoobnagatenem NoB-BT-2016 ot 01.07.2016) B COOTBETCTBMM C HACTOAWMM PernameHTom. Ecan MHOE He OroBopeHo
[0MNONHUTENbHO, 3aKa3umK B pamKax [loroBopa-3afBKM NoayvaeT HeUCKAUNTENbHOE NpaBo ucnonb3osaHua MO « WEBINAR»
WUCKNIOYUTENBHO AN BOSMOXKHOCTU NosydeHua Yenyrn McnonHutena B pamkax [loroBopa-3asnBKu.

Pasmep eduHospemeHHOU aydumopuu meponpuamuAa — KO/NIMYECTBO MNoJsib30BaTenel, noayymswux JocTyn Ha
ucnonbsoBaHue Cepsncos BebuHap.Py 1, B YaCTHOCTM, BOSMOMXKHOCTb Y4aCTUA B KaXKAOM AaHHOM MeponpuaTum 3akasumnka B
KaXKablM OAaHHbIA MOMEHT BPEMEHMU.

Peaucmpayus (Monb3oeamens / 3aKka3yuka) — ycTaHOBAEHHan McnoaHuTenem npoueaypa v pesynbTaT BHeceHus B 6asy
3aperncTpupoBaHHbix Monb3osateneir Ycayrn Ha Cepsepax WcnonHutens [lepcoHanbHbIX AaHHbIX M/MAM  npouei
npeanucaHHon WMcnonHutenem uHdpopmauumn o MNonb3osaTesne / 3aKkasuuKe, NMPOU3BOAMMARA C LENblo MAEHTUdMKaLUK
Monb3osaTens / 3aka3umka B KayecTse Monb3osaTtensa Cepeucos BebuHap.Py. Mo pesynbtatam Perncrpaumnm cosgaérca YuétHas
3anmcb 3akasumka / Monb3osatens Ha Cepsepax McnonHutens v 3akasumnky / Mos1b30BaTeNIO BbIAENAETCA YHUKA/bHbIA HOMEP
(naeHTuduKaTop) /inuesoro cyéTa.

Cepsepbl UcnonHumena — annapaTtHble cpeacTBa (rpynna cepBepoB WM TeNEKOMMYHMKALMOHHOTO o0bopyaoBaHus,
obecneuymsatowero ux paboty), pasmewéHHbole B UT-MHPpacTpyKType UcnonHutens u (Mam) B Aata-ueHTpax napTHEPOB —
NnpoBanaepoB yCNyr XOCTUHIa Ha Tepputopumn Poccuitickolt ®epepaunn n obecneveHHble goctynom B MHTepHeT. Ha cepBepax
McnonHuTens yctaHoB/IeHa CepBEpHan YacTb Nporpammuoro obecnedexHmsa « COMDI (KOMAMW)» u nporpammHoro obecnedyeHms
«WEBINAR», obecneuuBatowas paboty Beb-calita BebuHap.Py, Beb-unHtepdelica BebuHap.Py n agenarowas BO3MONKHbLIM
BbINoO/IHEHWeE PernameHTa npeaocTaBaAeHUA YCayr.



Cepeucbl BebuHap.Py — oblee Ha3BaHue MporpammHoro obecneveHuns «COMDI», MO «WEBINAR», Beb-calita BebuHap.Py,
Beb-mHTepdeica BebuHap.Py.

Ceccua — ovepefHOE OOHOKPATHOE HerpepbiBHOE Monb3oBaHue Ycayroin. MNpu Heobxoammoctn ntobana ceccus MoXKeT
paccmaTpuBaTbcA McnonHuTenem B BUAE NOCNEA0BATENIbHOCTU CECCUN MEHbLUEN AUTENBHOCTY.

TexHuyeckoe obecneyeHue — COBOKYNHOCTb 060pPYAOBaHMA Ha CTOPOHe 3aKasuuka/llosb3oBaTens, MO3BO/AKOLLErO
Monb3oBaTento ucnonb3osatb Cepsucbl BebuHap.Py. O6opynoBaHue BKAOYaeT: KomnbioTep 3akasumka/Monb3osatens (B
KayecTBe KOTOPOro MOXET BbICTynaTb paboyas cTaHums, TepMmuHan uau noboe apyroe LMdpoBoe YyCTPOMCTBO, BKAKOYaAn
CUCTEMHOE NporpammHoe obecneyeHWe TaKoro KoMMbloTepa/ycTpoicTea), obecneyeHHbI AOCTYNOM K ceTu WHTepHerT,
BMAEOKaMepy WM MHOE YCTPOMCTBO BBOAA BUAEOCUIHANA B KOMMbIOTEP, @ TaKXKe YCTPOMCTBa BBOAA M BOCMPOU3BEAEHUA
ayavocurHanos. MuHuUManbHble TpeboBaHUsA K 060pyAoOBaHUIO, BKAOYasa TpeboBaHMA K CUCTEMHOMY MPOrPamMMHOMY
obecneyeHnto yKasaHHOro obopyaoBaHusa, ycTaHoB/eHbl McnonHuTenem B pasgenie 7 HacToslwero PernameHTta, a TaKxke
onybMKkoBaHbl Ha Beb-calite BebuHap.Py.

Ycayza meanemamuyeckoli ceasu [UcnonHumensa] (panee — Ycnyra) — okasbiBaemble McnonHWTenem B COOTBETCTBUU C
ycnosuamm  auueHsmm  No143350, BblgaHHOW B NoOpsaKke nepeodopMeHns paHee BblgAHHOW uueHsum Noe120651
depepanbHolii cnyxboii no Hapsopy B cdepe CBA3N, MHPOPMAULMOHHBLIX TEXHONOTMA M MACCOBLIX KOMMYHMKALMUIA
(POCKOMHA30P P®) cpokom geicteus no 25.09.2018 Ycnyru Tenematmyeckoi CBAsu nNo npegoctasiaeHuto MNonb3osaTento
[OCTyna K ceTn cBaAsn  McnonHutens, foctyna K MHGOPMaUMOHHbIM cucTemam MHGOPMALMOHHO-TENEKOMMYHUKALMOHHDbIX
ceTeil, NpUémMy M nepegaye TesNeMaTUUECKUX INEKTPOHHbIX coobuieHnl, obecneynBatolMe BO3MOXHOCTb OPraHM3aunm u
nposegeHua BebuHapoB u AyavoKoHbepeHuui B xoge nposefeHusa BebuHapoB B COOTBETCTBMM C PernameHTom
npegocTaBneHns YCayr, a TakKe BCNomoraTtesibHble YCayru, TEXHONOTMYECKU HepaspbiBHO CBA3aHHble C TeleMaTUYecKumu
Ycayramu cBA3n U HanpaB/ieHHble Ha NOBbILLEHWE KayecTBa U NOTPebUTeNbCKOM LLeHHOCTM Yeayrv, npoBoAnMbIX BebuHapos u
AyamnokoHdepeHumit B xoge nposeseHns BebuHapos. McnonHuTenem He okasblBaloTcA (He NpefoCcTaBAATCA) yCayrn 4ocTyna
B ceTb MIHTEpHET, ycnyrn TenepoHHOM CBA3M, YCAYrM Nepeaayn AaHHbIX A1 Lenei nepesaydun ronocosoi MHGopmaumu.
Ycnyaa [UcnonHumens] (panee — Ycnyra) — Ycnyrv TenemaTUYecKon CBA3M, BCMOMOraTesibHble YC/Iyru, HepaspblBHO
cBA3aHHble ¢ YCAyramu Teiematmyeckon ceasu, [lononHMTeNbHbIe YCAYTN.

Yuémnas 3anuce (UserID) (3axka34yuka) — KOMMAEKC MPOrPaMMHO-TEXHUYECKMX CPEeACTB, NPeACTaBAAOWMIA YHUKAAbHDbIN
HOMep 1 3ape3epBMPOBaHHOE 3a 3aKa3uMKoM MHPOPMaLMOHHOE NpocTpaHCcTBO Ha Cepsepax McnonHutens B Beb-nHtepdeice
BebuHap.Py.

Cnam — MaccoBas PaccblIKa PEKNAMHOW AN MHOWM MHbOPMALIMK, ABAAIOLLENCA, MO TEM WU UHBIM NPUYMHAM, HeXKeNaTeIbHOW
ana nonyyateneit. K paccbinke cnama, Hapywatowein npuHLUMnbl GYHKLMOHUPOBAHWMA CeTU CBA3M ObLLero nonb3oBaHUA,
OTHOCUTCA NPOBeAEeHME PACChIZIOK Ha HeCyLWeCcTBYOLME agpeca 3NEeKTPOHHOM NOYThI.

2. UHdopmauma 06 agpecax Be6-cTpaHUL, MCNONb3YEMbIX NPU OKa3aHuu Ycayru no [loroeopy-3asnsKke

Tabauua 1. Aapeca Be6-ctpaHuy, Beb-caiima BebuHap.Py, ncnonb3yembix Npyu oKasaHUU
Ycnyru no lorosopy-3asBKe, YNOMAHYTbIX B TeKcTe [loroBopa-3asBKu

HaumeHoBaHue (copeprkaHue) cTpaHULbI

Appec ctpaHuubi (URL)

JNnuensma Ne 143350, BblgaHHanA B nopaake nepeodopmneHuns
paHee BblaaHHbIX nueH3nit Ne 120651 n Ne114350
depepanbHoli cnykboii No Hag3opy B chepe cBA3w,
MHOOPMALMOHHBIX TEXHONOTUI U MAcCOBbIX KOMMYHUKaLMI
(POCKOMHA30P P®) cpokom gerictema no 25.09.2018 n
JINLLEH3VMOHHbIE YCI0BUA

http://rkn.gov.ru/communication/register/license/?id=143350
http://webinar.ru/legal/license143350.pdf

MNonntrKa 06paboTKM NepcoHanbHbIX AaHHbIX

http://www.comdi.com/legal/privacy-policy-services.pdf

Cornacue Ha o6pa60TKy NepCoOHa/IbHbIX AAHHbIX

http://www.comdi.com/legal/private-agreement-services.pdf

lNonb3oBaTenbCcKoe cornalweHune

http://comdi.com/legal/user-agreement.pdf

MepeyeHb TexHUUYecKoro obecneyeHms, pPEKOMeHLOBAaHHOIO
McnonHutenem ans ucnonb3osaHua Ycayru [akTyanbHas Bepcus
nepeyHs, NpMBeaEHHOrO B pasaene 7 HactoAwero PernamenTal

http://j.mp/webinarrutech (support.webinar.ru)

MepeyeHb TenedOHHbIX HOMEPOB, NO KOTOPbIM AOCTYMHO
noAkKaoueHme K AyamokoHbepeHumnm

http://support.webinar.ru/index.php?/Knowledgebase/Article/V
iew/706/83/telekonferencija-nomer

CTpaHuMua Bxoaa B J/INUHbIM KabuHeT 3akasumKa (Monb3osaTtens)
(Bx0Aa B Beb-nHTepdeiic BebuHap.Py)

https://my.webinar.ru

Pazgen «Mpodunb Monb3osatena» B JIMUHOM KabuHeTe
3aKasumKa

http://my.webinar.ru/billing/my/

CeegeHus o nogaep:kke Nonb3osarteneit No Bonpocam
oKasaHusa Ycayru (bopma obpalleHus B AGMUHUCTPaLUIO
Cepsucos BebuHap.Py Ha Beb-caitTe BebuHap.Py u B JInuHOM
KabuHeTe 3aKasuvka)

https://support.webinar.ru/index.php?/Tickets/Submit
http://webinar.ru/contacts/

Pazgen «FAQ — oTBeTbl Ha YacTo 3agaBaeMble BOMPOChI» Beb-
caliTa BebuHap.Py

http://support.webinar.ru (0 AHOMMEHHBI noapasaen)

Pasgen «PykoBoacTBO Nosib3oBaTtensa cepsuca BebuHap.Py» ¢
WMHCTPYKLMEN, NPOrpammon NpoBepPKN N HACTPOMKU
0b0opy0BaHNA ANA y4acTUA B ceaHce CBA3M (Kypce BebUHapoB)

https://support.webinar.ru

MpaBuna okaszaHWUA TeNeMaTUYECKUX YCayr cBa3m (yTB.
MoctaHoBneHunem MNpasutenbctea Poccuiickont ®Pepepauum ot

10 ceHTABpA 2007 r. Ne575; OnybankosaHo: 25 ceHTabpa 2007 r.

B "Pr-busHec" No622. Bctynuam B cuay: 01 saHeapsa 2008 r.)

http://www.rg.ru/2007/09/25/svyaz-pravila-dok.html
http://minsvyaz.ru/ru/documents/3049/

BebuHap-akagemus

http://academy.webinar.ru/

Paszgen «Monntuka Komnaumm OO0 «BebuHap»»

http://webinar.ru/ru/policy-services/
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3. O6wue ycnosua npeaocrasneHus Ycnyru

3.1. UcnonHUTeNnb OKasbiBaeT 3aKa3uMKy TeNeMaTUUECKYo YCayry CBA3M Yepes ceTb MHTepHET uan TenedoHHYI ceTb CTOPOHHMX
onepaTopoB CBA3WM — YCAyry CBA3W, a TaKxKe JoNoAHUTENbHbIE YCIYTX B MOPALKE, YCTaHOBAEHHOM [l0roBOpOM-3aAaBKOMN M HAaCTOALMMM
Mpasunamu. Ecnv MHOE He yKa3aHO B OMWUCAHUM YCAYTU, CBA3b MeXAy 3akasumkom u gpyrumu lNonb3osaTenamu BebuHap.Py
OCYLLECTBAIAETCA C UCMNONb30BaHWEM Beb-uHTepdelica BebuHap.Py, focTynHoro nocpeactsom Beb-bpaysepa. 3akasumnk u Monbsosatenum
nogKnaoyatTca K Beb-caiity BebuHap.Py, ucnonb3ya cooTBeTcTBylOLLEE ONMYyB6AMKOBaHHbIM Ha Beb-caiite BebuHap.Py TpeboBaHuAMm
TexHuuyeckoe obecneyeHune. B xoae B3aMmogaencTsus 3akasumka c Beb-calitom BebuHap.Py nponsBogutca obmeH OaHHbIMU Mexay
KomnbloTepom 3aKkasumka u Cepsepamu UcnonHutens.

3.2. KOHKpeTHble ycayrv u/unv onpeaenéHHble GyHKUMOHAbHbIE BOSMOMKHOCTU KOHKPETHBIX YCAYT NPefoCTaBAATCA 3aKa3umKy
B COOTBETCTBUM C yCNOBUAMM [JOroBopa-3anBKu.

3.3. MHbopmauma O KOHKPETHbIX ycayrax u/vam ¢GyHKLMOHANbHOM COCTaBe KOHKPETHbIX YCAyr, MHPopmauua o6 ycnosusax
npegocrasneHua [loctyna K yciyram u/mav Bo3amesaHOM XapaKkTepe okasaHus yeayr, cneundukauma tpebosaHmin u/uam pekomeHgaumm
B OTHOLWEHUN TexHuuyeckoro obecrneyeHus 4aa A40OCTyna K YCiyre, MHble cBeAeHUa uan TpebosBaHnaA, KOTopble A40/XHbI UM MOTYT 6bITb
co0bLeHbl 3aKa3umKy B COOTBETCTBMM C [JOroBOPOM-3afBKOM MM TpeboBaHMAMM 3aKOHOAATENbCTBA, CYMTAOTCA NPEAOCTAaBAEHHbIMM
3aKasumKy AO/MKHbIM 06pPa3oM, ecnn yKasaHHble cBeAeHMA cooblueHbl 3aKasumKy NpW 3akalyeHuu [oroBopa-3asBKU B TEKCTe
[orosopa-3anBKku, b0 coaepKartca B HacToAwem PernamenTe.

3.4. UcnonHutenb npegoctasnsnet Yeayry Ha ycnosuax «KAK ECTb» n Bce pUCKM, CBA3AHHbIE C KOMMEPYECKON NMPUTOAHOCTbIO,
NPUMEHUMOCTbIO O1A ONPeAeNneHHON Lenn, XapaKTepom WCMONHEHUS, MPOU3BOAUTENbHOCTbIO, COBMECTMMOCTbIO MpPU NOAYYEHUU
Ycnyrn nexat Ha 3akasuuke. MicnonHUTenb He nNpeaoctasBnfeT 3aKa3uMKy HWMKAKUX HU SAAIBHO BbIPaXKEHHbIX, HW MoApa3ymMeBaembIX
rapaHTuii noboro posa B OTHOWEHMU NOObLIX PUCKOB M OTKA3biBAETCA OT MPeAoCTaB/ieHUs TaKoBbIX. Bo usbexaHne cCOMHeHWi
MCNONHUTENEM HE NPEAOCTABNAKOTCA HUKAKUE TAPAHTUU, HE YKA3SAHHbBIE ABHO B TEKCTE JOTOBOPA-3AABKWU U MPABUI.

3.5. icnonHutenb 06Aa3yeTca ycTpaHATb HEUCNPABHOCTH, NPENATCTBYIOLME UCTMOIb30BAHUIO TEJIEMATUYECKMX YCNYT CBA3M B CPOK
24 yaca C MOMEHTa BbIIBNIEHWUA TaKOW HeucrnpaBHOCTM. CPOKM yCTPaHEHUA HEeMCNpPaBHOCTEM, yKa3aHHble B HacToAwwmx Mpasunax,

CYMTAtOTCA OI'Iy6I1MKOBaHHbIMl/I Ha cavite Ucnonxutena BBMAay I'Iy6}'IVIKaLI|l4M CamMmux npasBua Ha calite UcnonHutens.

4. NMopapok npeaoctaBneHnsa Yenyrm

4.1. NepBoe AeNCTBUE B COOTBETCTBUM C HACTOAWMM PernameHTom 3aKasumK COBepLUAET, Npoxoas npoueaypy Perucrpaunm Ha
Beb-calite BebuHap.Py. CTpaHWua perucrpaumm pacnosioXKeHa No aapecy, yKasaHHOMy B pasgene 2 paHHoro PernamedTa. Mo
pesynbtaTam Pernctpauum (v onnatel aBaHcoBoro Mnaatexa, ecam Jinuesol cuét cdopmuposaH UcnonHutenem 6e3 ocylecTsieHnn
3aKasumkom PerucTpauumm) 3akasuymMKk Nojyd4aeT yHUKaAbHbIA Homep JluuesBoro cyérta. Homep /lMuesoro cuyéta ykasaH B pasgene
«Mpoounb MonblosaTtena» B JINYHOM KabuHeTe. Mo faHHOMY MAEHTUPUKATOPY BO BPems CeaHCOB CBA3M 3aKa3uuKa c Beb-cavitom
BebuHap.Py nocne BBoga 3aKasumkom M npoBepku Ha Cepsepax WcrnonHutens AyTeHTUOUKALMOHHbLIX AaHHbIX NPOU3BOAMUTCA
naeHTnduKauma 3akasumnka Cepsucamm Bebunap.Py.

5. Cocras Ycnyru csasu
5.1. HeoTbemnembiMn YacTAMM YCAYTK CBA3M ABNAIOTCA Caegylowme:

5.1.1. xpaHeHue Ha CepBepax McnonHUTens akTyanbHoW (Tekyuwiel) Bepcumn MepcoHanbHbIX AaHHBIX U Npoyein npesnucaHHoM
UcnonHutenem uHpopmauumn o6 UcnonHutene, 3aHecéHHbIX B 6asy 3aperucTpupoBaHHbIX [onb3osaTteneit ycnyr Ucnonwwutens B
npouecce npoueaypbl Perucrpaumu, n M3MeHAembIX B LaJibHEMLIEM B MPOLECCE MNONAb30BaHUA JIMYHBIM KabuHeToM. XpaHeHue
npounsBoAUTCA BECCPOYHO 40 TeX NOp, NOKA 3aKa3uMK He MHULMUPYET yaasieHUe CBOUX YYETHbIX AaHHbIX ¢ CepBepos UcnonHuTens;

5.1.2. npepocTasneHune goctyna K JinuHoMmy KabuHety 3akasuuka B Beb-uHTepdeice BebuHap.Py n3 cetm UHTepHeT nocne
ABTOpM3aLUK;

5.1.3. BO3MOXHOCTb nonyuntb [loctyn Kk CepBrcam BebuHap.Py, B TOM uyMcne BOSMOMKHOCTb OpPraHun3aLLMm CEaHCOB CBA3U MeXay
3aKasumkom u apyrumu Monb3osaTensimu nocpencrsom Beb-uHTepdeinica BebuHap.Py yepes cetb NHTepHeET nan Yyepes TenedoHHyo
CeTb CTOPOHHUX ONepaTopoB CBA3M, C KOTOPbIMKM Y [NoIb30BaTeNA 3aKNIOYEH A0rOBOP OKAa3aHWUA YCAYT CBA3MN;

5.2. B pamkax okasaHua Ycnyru 3aKasuuky npegocTasnferca [octyn K Beb-uHTepdeicy BebuHap.Py M BO3MOMKHOCTb
MUCNONb30BaHUA KOHKpeTHbIx CepsucoB BebuHap.Py B 06bEMe M COrnacHO yCNoBMAM MNOAMMUCKM, B YaCTHOCTM BO3MOXHOCTb
MCNO/b30BaTh CAeAyHoLLME CEPBUCDI:

Tabauua 2. MNepeyeHb CepBUCOB, AOCTYN K KOTOPbIM MOXeT 6biTb NpeaocTaBneH B coctase YCayru cBasu

Ne HaunmeHoBaHue cepsuca Ha3sHaueHue cepBuca
n/n
1] 2 | 3
OCHOBHbIe CepBUCHI
1. CepBuc perncTpaumm Ha Beb-calime BebuHap.Py BBOA, NepBUYHBIX AaHHbIX ANA NPefoCTaBNeHMA JOCTyNa K

JluyHomy KabuHemy 3aKa34YUKa, @ TaKKe NoAAYM 3asABKM Ha
BOCCTaHOB/IEHME A0CTYNa B C/lyyae yTepu
AymeHmMU@UKAUUOHHbIX OGHHbIX.

2. CepBuc yrnpasieHuUsa NepcoHanbHbIMU AaHHbIMM (B BBoa 1 akTyanusauma epcoHasnbHuIX u AymeHmu@puKayuoHHbIX
JluyHoM KabuHeme Monv3osamens) OGHHbIX, NNATEXHbIX PEKBU3UTOB U APYrol crneuunanbHOW y4ETHOM
HbOPMaLMK, UCMOb3YeMON B paMKax cepBMcoB BebuHap.Py.
Cepsuc JJocmyna K y4acTuio B OHNANH-MeponpuaTum NHTepdenlc-MHCTPYMEHTaPUI YY4aCTHMKA KOHKPETHOTO OHaH-
3. MepOonpUATHA.

Cnepytowime cepBUCbI NpeaocTaBaeHbl 3aKa3uMKy No NOANUCKEe Ha KOHKPETHbIE YCyru B pamkax [lorosopa-3assKu («Cepsucbl no
nognucke»)
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1 2 3
CepBWuc ynpas/iieHWUa pacnncaHmem oHAaH-meponpuaTuid | HacTpoiika napameTpoB NpoBeeHNA KOHKPETHbIX MeponpUATUIA.
4. (BebuHapos, BuaeoKoHdpepeHuuin) — Pasgen
«BebuHapbI»
Cepsuc GOpMUPOBaAHNA U YIPABAEHUA ayauTopuen MpurnaweHmne 3akasynKka n NOATBEPKAEHUE 3aNPOCOB 3aKa3umKa
5. OHNalH-meponpuaATMA — Pasaen «AgpecHan KHUra» K y4acTuio B 3an/1IaHMPOBAHHOM OHNANH-MEPONPUATUN.
HasHauyeHue poneit 3aKaszunka — y4acTHUKOB (BbibOp
MOZepaTopos).
CepBuC NpoBeAeHUA OHNANH-MePOoNpUATUA, NHTepdelric-MHCTpyMeHTapuit y4acTHUKA KOHKPETHOIO OHNAMH-
6. BKJ/IOYAIOLLMI B TOM Yncne: MepOnpUATUA CO CTaTyCOM BeAyLLero (nekropa-
— CepBMC NOATOTOBKM KOHTEHTa BebuHapa B pexume | afMMHUCTPaTOpa).
OHNaliH;
— cepBuC ayamMo-/BuaeoKoHdepeHLCBA3Y;
— cepsuc nepegayun ¢palinos;
— CepBUC  KOHBEPTUPOBaAHWA W  [AEMOHCTpaLun
¢dainos;
— CepBWC AeMOHCTpaLMm dKpaHa 3aKasyumKa.
CepBUC CTaTUCTUKM MO NPOBEAEHHBIM OHMANH- MpocmoTp AOCTYNHOro 3aKa3umMKy MaccuBa CTaTUCTUKM NO
7. MeponpUATUAM NpoBeA&HHbIM OHIANH-MEPONPUATUAM; NEPEBOA CTaTUCTUKM B
(apxunBHbIN) popmaT, NPUTrOAHbIN K COXpaHeHUo B obdnaliH.
CepBUC COXPaHEHMA UCTOPUYECKOrO XOAa CeaHcoB 3anucb Bcero KOHTeHTa BebMHapa, AOCTYNHOrO B ceccumn
8. BebuHapos Y4aCTHWKa JaHHOIO OHNANH-MEPONpPUATUA.

5.3. KOHKpeTHble BO3MOXHOCTU M AOCTYNHblE NAPaMETPbl KaXKAOro M3 CEPBUCOB, NMepevnc/ieHHbIX B Tabavue 2, npuBoaaTca B
[OKYMEHTALMM K COOTBETCTBYHOLLMM cepsucam, onybankoBaHHoW B Beb-caiite BebuHap.Py M poctynHow uyepes JIMYHbIMA KabuHeT
Monb3osatens.

5.4. CocTaB AOCTYMHbIX NOC/AE OMNaTbl KOHKPETHbIX YCAYr CepBMCOB (M3 4YMCia NepeyncsieHHbiXx B Tabauue 2), gonyctumble
napameTpbl, 06bEM MX UCNOIb30BAHMA U BCE ApYrue CyLLeCTBEHHbIE YCN0BUA NPefoCTaB/eHNA KOHKPETHbIX YCAYT YKa3aHbl B pa3aene 9
HacToALlwero PernameHTa 1 COriacoBbiBatoOTCA NpPU NoAnMcaHnn [lorosopa-3asBKu.

5.5. MNpepocTasneHne Ycnyrn CBA3M MOXKET COMPOBOXKAATLCA MPeAOCTaB/IEHUEM WHbIX YCAYr, TEXHONOTMYECKN HepaspbiBHO
CBA3aHHbIX C YCYron, U HanpaB/ieHHbIX Ha MNOBbILEHWE €€ NoTPeOUTENBCKON LLEHHOCTH.

6. [lononHUTeNbHbIE YCNOBUA NPeAoCcTaBNeHua Yenyru

6.1. 3aKa3umK 06a3yeTcA Npu UCNONL30BaHMM YCAYrU B Lensx eé ny6MYHOro nokasa, T.e. 1to6oro nokasa nam nepegayv KoHteHTa
Be6MHApa C NOMOLLbIO /I0BbIX TEXHUYECKMX CPeACTB B MECTE, OTKPbITOM A1 CBOGOAHOrO MOCELLEHWsA, UCMOAb30BaTb KOHTEHT, He
Hapywawowmii  npasa TPeTbMX /ML, 3aKasuMk o06A3yeTca He WCnoib30BaTb YCAYrM AN PAcnpOCTPaHeHMs  matepranos
nopHorpaduMyeckoro xapaktepa, OCKOP6AAIOWMX 4YenoBeyeckoe AOCTOMHCTBO, NPOMaraHAMPYIOWMX HacuAWe WAM SKCTPEMU3M,
Pa3KMUraloLLMX PAacoBYHO, HALMOHABHYIO UM PEIUTUO3HYIO BPaXKAy, YWeMAeHNe Npas MeHbLMHCTB, NPecaeayowmx XyAMraHckue nam
MOLLEHHUYECKME LLeIM U UHbIX MaTepuanos, MPAMO MAM KOCBEHHO HapyLUaoWMX 3aKoHoAaTenbcTeo PO, HapyweHne faHHOro nyHKTa
6yfeT paccmatpuBaTbeA McnosHUTeIeM KaK HapyLeHWe CyLecTBEeHHbIX YC108uid [JoroBopa-3anBKku. B ciyyae HapyweHus 3aKasunkom
[JaHHOro MyHKTa, McnonHutenb octasnser 3a coboil NpaBo B O4HOCTOPOHHEM BHecyAebHOM MopsAKe OTKAs3aTbCA OT WUCMOJIHEHUs
o06a3aTtesnbcTs no [lorosopy-3asske.

6.2. 3aKas3uMK COrNalWaercs, 4To Mcnosnb3ys «CepBUC COXPAaHEHWUA WCTOPUYECKOTrO XOA4a CeaHCoB BeBMHapOB» M CepBUCHI
noArotoBku KoHTeHTa BebuHapa B cocTaBe YC/ayru, OH ocTaBAseT 3a coboi Bce MpaBa Ha co3AaBaemblii KOHTEHT, ogHaKo npasa Ha
MCNO/1b30BaHHble TEXHOAO0MMKM ocTatoTca y McnonHutena n/mam ero naptTHepos.

6.3. WUcnonHutenb BnpaBe u3MeHATb Beb-uHTepdeitic BebuHap.Py, paBHO Kak u3MeHATb TpeboBaHUA K TexHuYeckomy
obecneyeHunto, KOTOPOE AOJNKHO MCMO/b30BATLCA 3aKa3uUMKOM U Apyrumm Monb3oBaTenammn Ana nonydeHuna Yeayru. Mpu Bcex u ntobbix
13 YKa3aHHbIX U3MeHeHui [loroBop-3anska mexay McnonHutenem m 3akasunkom byaeT AeicTBOBaTb B OTHOLUEHWU TaKUX USMEHEHUI
3a MCKNIOYEHWeM C/lydaeB, Korga McnosHutenem ABHO BbipaXeHO MHoe. MMOoN0XKeHUA HACTOAWEro MyHKTa AeWCTBUTENbHbI Kak B
OTHOLUEeHMM NpefocTaBaAemMon 3aKasuuky, 3akaoumsliemy [loroBop-3asaBky ¢ McnonHutenem, Ycnyrv B LEenom, Tak U B OTHOLLUEHUU
KOHKPETHbIX yCAyr, Ha KoTopble MoanucbiBaeTca 3aka3umK B pamKkax HacTosLero [Jorosopa-3anBKu.

6.4. icnonHutenb moxet YCTaHaB/MBaTb OrpaHNYeHnA NO UCNOJIb3OBAHUIO OTAE/IbHbIX CEPBUCOB B PpaMKaxX KOHKPETHbIX YChyr, B
TOM Yuncne: CPOK XpaHeHNA NCTOPUYECKOIo X0a4a CeaHCOoB Be6VIHapoB, CTaTUCTUKK omaﬁH-Meponpmmmﬁ n nroboro apyroro KoHTeHTa,
MaKCUMa/lbHOe KO/In4yecTBo o6pau.|,eHm71 K cnymﬁe 3a yKa3aHHbIl;'1 nepuoa spemeHn n 1.4.

6.5. UcnonHuTeNb MOXKET 3anpeTuTb aBToMaTuyeckoe obpalueHue K CBOMM cyxbam, a TakkKe MpeKkpaTuUTb Npuém noboi
MHPOPMALIMK, CTEHEPUPOBAHHOW aBTOMATMUECKMU (Hanmpumep, «PerncTpaLMoHHOro cnama»). MCnonHuTeNb Mo CBOEMy YCMOTPEHMIO
MOMKET MepecTaTb NOAAEPKMBATb CBA3HOCTb C CETAMM, HAPYLUAIOLWMMU NMPUHLMMbBI B3aUMOAENCTBUA.

6.6. McnonHuteno o6nA3yeTcA yBeAOMAATb 3aKasuMKka O BPEMEHM W MNPOAOIKUTENbHOCTM BO3MOXKHbIX MNEPepbiBOB B
npeaocTaBnAeHUn YCAyr, CBA3aHHbIX C OBCAYKMBAHMEM TeXHUYECKUX CpeacTts, nytem ony6aukoBaHua uMHopmaumum Ha Beb-caiite
BebuHap.Py B CpoKk He nosgHee yem 3a 24 ([BaauaTtb YeTbipe) Yaca [0 MOMEHTA HACTyn/ieHuA nepepbiBoB. lMpu 3Tom obuias
NPOLOMIKUTENBHOCTb BO3MOMHbIX MEPEPBIBOB HE MOXET NpeBbILaTh 10 CYTOK B TeYeHME OAHOTO KaeH4apHOro roaa.

7. TexHM4YeCcKue ycnosma npeaoctasieHna YCnyru csasum

7.1. MNapameTpbl TexHuyeckoro obecneyeHus 3akasumka/Monb3osaTeneil, HeobxoaMMble M [OCTaTOYHble AAA MOJyYEHUA
KOHKpPETHbIX YCAyr, npuseaeHbl B Tabanue 3:



Ta6bnuuya 3. TpeboBaHUA K TeXHUYECKOMY 0becneyeHuio

Ne | NapameTp Ponb MuHumanbHoO PekomeHpyemoe 3HaYeHue
n/ AonycTumoe u
n AOCTaTO4HOE
3HauYeHue
1] 2 3 4 [ 5
O6wue TpeboBaHus
1. | NponyckHaa cnocobHocTb | MNepepaua Tpaddpuka | 256 Kbit/s (ot | 1 Mbit/s (ot Monb3oBatens)
KaHana ceten CBA3N | Mexay cepsepamu | Monb3osartens) 1.5 Mbit/s (k Nonb3osaTtento)
(3aKkazumk <—> UHTepHeT) UcnonHutens n | 256 Kbit/s (K
KOMMbIOTEPOM Monbzosateso) CkopocTb Heobxoaumoro pgoctyna B
3akasuumka/Monb3oBaTtens MHTEpHET CyWeCcTBEHHO 3aBUCUT OT
MCMO/Ib3YeMOro AN1A Leneil nposeaeHus
MeponpuUATUA  paspelleHns  Kamepbl.
CooTBeTCcTBME paspelleHns Kamepbl u
HarpyskM Ha  WHTEpPHeT-coeguHeHune
(cnpaBouHO): 6e3 BuAeo (TonbKo ayamo)
— 70-80 Kbut/c; Hu3koe — 100-150
Kbut/c; cpegHee — 450-550 KbuT/c;
Bblcokoe — 950-1000 kbut/c; HD — 1,4-
1,5 Mbut/c. Mpu  mncnonb3oBaHUK
dyHKUMKM  "[demoHcTpauma pabouero
cTona" B obuiem cnydae nponyckHasa
CNOCOBHOCTb MHTEPHET-KaHaNa [AO/KHa
6bITb yBEIMUEHA B 2,5 pa3a B cpaBHEHWUU
c YyKa3aHHbIM B npeablayuem
npeasoxeHuu.
2. | KomnbloTep YcTpoiicto Ona Monb3oBaTens, opraHMU3yoLLEr0 OHNAWH-MeponpuaTue (cTaTyc
3aka3uuka/Monb3osartens B3aMMoOZeNcTBna AgmuHuctpaTtopa/ Jlektopa): KomnbioTep PC-apXMTeKTypbl wau
(B KauectBe KoToporo | Monb3oBatens ¢ Beb- | Apple Macintosh® (npoueccop knacca Intel i3(4-x agepHbIi ©
MOJKET BbICTYNaTb paboyas | uHTepoelicom BebuHap.Py | Bblwwe) (a Tak e aHa/I0rMUHbIe N0 XapaKTepUCcTMKam), onepaTnBHas
CTaHUMA, TepmMuHan wuau namaTb He MeHee 4Gb) ¢ ycTaHOBJEHHOM oOMepaLMOHHOW
noboe ppyroe undposoe CUCTEMOM, YCTAaHOBNEHHbIMM U HACTPOEHHbIMM ApaiBepamu
YCTPOICTBO), BKAtOYaA ceTeBbIX KapT, BUAEO- U ayaMO-KOMMOHEHTOB U Beb-6paysepom,
CUCTEMHOE NpOrpaMmHoe obecneyeHHbIN NogKAOYeHUEM K ceTn UHTepHeT.
obecneyeHne TaKoro Ona  Tonb3oBateneit — 3putenert  OHNANH-MEPONPUATUA:
ycTpoiicTeal KomnbtoTep PC-apxutekTypbl uan Apple Macintosh® (npoueccop
knacca Intel Core 2 Duo 2.13 [Ty 1 Bbilwe (MAM aHaNOrMYHbIE NO
XapaKTepUCTUKAM), oOnepaTMBHAA NamaTb He meHee 2I6) ¢
YCTaHOBJ/IEHHON OMepaLMOHHOM CUCTEMOM, YCTAHOBJ/IEHHbIMU WU
HaCTPOEHHbIMW ApaiBepaMu CeTeBbIX KapT, BMAEO- U ayauo-
KOMMNOHEHTOB 1 Be6-6pay3epom, obecneyeHHbIn NoAKAUEHUEM K
cetn WHTepHeT. TaKXKe peKkomeHayem 06paTUTb BHMMAHME Ha
KO/IMYECTBO aKTUBHbIX MPOLLECCOB W COCTOAHME OMepaLMOHHOW
cUCTeMbl, OT 3TOro 3aBUcUT bosiee 25% NPOM3BOAUTENBHOCTM
paboyeit CTaHUMW.
Ha KomnbloTepe [OMKHO 6biTb YCTAaHOB/JEHO MNpPOrpaMmHoe
obecneyeHne Adobe® Flash® Player Bepcun He HuKe 12. [aHHoOe
no AOCTYNHO ana 3arpysku no agpecy:
http://get.adobe.com/flashplayer/
B egMHOM KOMMN/IEKCE C KOMMbIOTEPOM pPacCMaTpMBatOTCA
CTaHAAPTHbIE YCTPOICTBA BBOAA — K/AaBMATypa U KOMMblOTepHas
Mbllb, LWTATHO paboTatolwme € OMNepauMoHHON CUCTEMOM Ha
KOMMbloTepe 3aKa3uyumKa.
3. | MonuTop Nonb3osatena OTobparkeHune DKpaH c paspelleHmem | IKpaH paspeweHmem ot 1280x1024px.
n3obpaxkeHus Beb- 1024x600px 1 6onee,
uHTepdeica BebuHap.Py KO/ZIMYECTBOM LiBETOB
16-bit (Hi-color).
4. | Buaoeokamepa unm nHoe BuaeocbémKa (Beb-)kamepa, WTaTHO paboTatoLias c onepaLMOHHON CUCTEMOM
YCTPOICTBO BBOAA Monb3oBaTensa B paMKax Ha KomnbloTepe 3aKasunka.
BMEO0CUTHaNa B Yy4acTUA B OHNAMNH-
KOMMbloTep MeponpuaTUM C

1 KnuneHTckan yactb nporpammHoro obecnedveHuns « COMDI (KOMAW)» (Be6-uHTepdeiic, uHtepdeic nonb3osatens) paboratot yepes Be6-6paysep (cnmcok
NoALEPKUBAEMbIX WHTepHeT-b6pay3epoB ABAAeTCA OBHOBAAEMbIM M MybAUKyeTcs Ha Beb-caiiTe McCnonHUTENs B COCTaBe «MNepeyHs TEXHUYECKOro
obecneyeHuns, pekomeHAoBaHHOrO McnonHutenem»). KpoccnnatGopmeHHOCTb UCMOIb3yeMbIX TEXHONOTUIA NO3BOIAET KAMEHTCKOM YacTu MO paboTaTb B
OC Windows XP/2003/Vista/7/8 v Bbiwe, MacOS X, Linux. UHTepdeiic nonb3osatens peannsosaH Ha TexHonormm Adobe™ Flash™ v goctynen us no6oro
noasepkusaemoro 6paysepa c ycraHosneHHbIm Flash-nneepom (Bepcun 11 v Bbiwe)


http://get.adobe.com/flashplayer/

MCNO/Ib30BaHMEM
CepsucoB BebuHap.Py

5. | YcTtpowicTteo BBOAA MonyyeHne 3ByKa ronoca MWKpPOQOH, LWITaTHO paboTaloLLmMiA C ONepaLMOHHOM CUCTEMOM Ha
ayAmocurHana s y4YacTHUKa OHMalH- KomrbtoTepe 3aKasumnka. PyHKuma nogasneHus spdekra
KomnbtoTep (MUKPOdOH) MeponpuATUA AnA «obpaTHoi cBA3u» [axonopasnexusa).

nepegauu B Beb-
MHTepoeinc BebuHap.Py B
Xo[4e OHJlalH-

meponpuaTmUA
6. | Yctpowicteo BocnpoussegeHme 3ByKa YCTpoicTBO BOCNpOM3BEAEHNA 3BYKA, LWUTAaTHO paboTatoLee ¢
BOCMPOMU3BEaEeHNA OH/IaliH-MeponpuATUA onepaLMOHHON CUCTEMOM Ha KOMMbloTepe 3aKasyumKa.

ayAamocurHanos
(HaYLUHWMKM / KONIOHKM)
CneumanbHble TPe60BaHMUA K TeXHMUECKOMY o6ecneyeHuio A1 NONYyUYeHUA OTAE/bHbIX KOHKPETHbIX yCAyr u/unam yacrei sTux ycnyr

1. | TenedoH OcyuiectBneHune goctyna K | YcTpoicTBo, NoakaoueHHoe K TenedoHHoM ceTn obuiero
AyanokoHbepeHumM B No/Ib30BaHWsA, K COTOBOM TeniepOHHOM CeTM NbO K ceTw,
XoA4e npoBeaeHusn ocylwecTeastoLLen TenedoHHyo cBA3b NO NpoTokoay IP.
BebuHapa

[ononHutenbHble TeXHUYECKMe TpeboBaHMA: OTKPbITbIE Ha NPUEM/ Nepesady AaHHbIX KOMMNbioTepHble nopTel 1935, 443, 80 B cetn
Monb3oBaTtens ans obmeHa gaHHbIMK ¢ CepBepamu MicnonHuTens (419 KOPPEKTHOM PaboTbl C CePBMCOM HEOBXOAMMO OpPraHM30BaTh
[0CTyn K 06meHy Tpadpdmkom vepes nopTsl 80, 443 n 1935 c cepsepamm MicnonHutens), B obuiem cnydyae, K gomeHam *.webinar.ru,
* comdi.com)2,

7.2. NapameTpbl TexHUUYeckoro obecneyeHns MoryT yTouHaTbca UcnonHutenem. YTouHéHHble Tpe6oBaHMA, a TaKKe NOCTOAHHO
06HOBAAEMDI CNMUCOK COBMECTMMOro 060pyA0BaHUA M NPOrpamMMHOro obecneyeHua TPeTbUX AL, ANA pabotbl KnneHTcKon yactu
N0 «COMDI» u NO «WEBINAR» nybaukyiotca Ha Beb6-caiite Be6buHap.Py no agpecy, ykasaHHOMy B pasgene 2 HacTOALEro
Pernamenra.

7.3. B ciyyae MCno/ib30BaHMA 3aKa3unKkom uan Mosib3oBaTenamm, NPUHMMaOLWMMK y4acThe B OHNANH-MeponpUATMAX 3aKa3unka,
MHOMO OT yKa3aHHoro B Tabnuue 3 TexHuyeckoro obecnedyeHus, AM60 HeMcnpaBHOCTL TexHuyeckoro obecneyenus, UcnoaHutenb
0CBOBOKAAETCA OT OTBETCTBEHHOCTH, CBA3AHHOW C HEBO3MOMKHOCTLIO JAHHOMO 3aKa3unKa UCMoNb30BaTh YCayru.

8. YcnoBuA TeXHUMUYECKOWN NOAAEPIKKM

8.1. 3aKasuMK B pamkax [loroBopa-3afBKM obecneyeH TeXHUYECKON NoAfeprKKon («6a3oBana TexHMYecKas NoAAEepHKKa»),
CTOMMOCTb KOTOPOI BK/IlOYEHA B CTOMMOCTb OKasblBaemblx Ycayr. B ciyyae BblABNEHMA TEXHUYECKMX HeucnpasHocTelt CepBucoB
BebuHap.Py, icnonHuTenb NpMHUMAET BCE YCUANA AR CKOPELLIEero BOCCTAHOBAEHUA UX PaboTbl U OKa3aHWA yCayr, NpeayCcMOTPEHHbIX
[JorosBopom-3anBKOA.

8.2.ba3oBan TexHMYeCKaa NoALEpPKKA OCYLLECTBAAETCA B COOTBETCTBMN CO CAEAYIOWMMM YCIOBUAMM:

8.2.1. 3anpocbl Ha TEXHUYECKYIO NOAAEPKKY NPUHMMAtOTCA No TenedoHy Cnyxbbl TexHuyeckon nopaepku (CTMN) UcnonHutens
no pabounm gHam c 06:00 go 01:00 (N0 MOCKOBCKOMY BpeMeHu) B paboumne gHK, UCKAOYan 06LLerocyaapCcTBeHHble NPa3gHMYHbIE AHW,
1 ¢ 10:00 o 22:00 no BbIXOAHbIM 1 06LLErOCYAaPCTBEHHBIM NPA3AHUYHBIM AHAM WM aApecy 3N1EeKTPOHHOM NoYTbl (KPYrnocyToyHo 6e3
BbIXOAHbIX W MpPa3fgHUYHbIX AHEN), yKasaHHbIM B [loroBope-3assKke, uUan 4yepe3 «CepBUC OBMeEHa TEKCTOBbIMU M MyNbTUMELMA-
coobueHnamm c AoMUHUCTPaLMen ceperucos BebuHap.Py», oocTynHbI U3 JIMdHOro KabuHeta Monb3osaTens.

8.2.2. TexHMYecKan NOAAEpPIKKA OCYLLECTBASAETCA CNYKOOM TEXHUYECKOW NOoAAep:KKU UCnonHUTeNns B TeYeHUe BCEro BPeMEHU
aelicteuA [loroBopa-3afBKM MO MHOFOKaHa/NbHOMY TenepoHy, NO 3/1eKTPOHHOM noyte uaun Yepes «Cepsuc obmeHa coobuieHnamu ¢
ApMUHUCTpaLmen cepemcos BebuHap.Py», AOCTYNHbIM U3 JINYHOrO KabuHeTa 3aKa3umKa, a Takke UHTepdelica BebuHapa. TenedoHbl u
appeca ansa obpaweHuii B CTI yKasbiBatoTca B JJoroBope-3asnsKe.

8.2.3. O6bem KOHCyAbTaLUMi B pamkax 6a30BOW TEXHMYECKON MNOAAEPMKM OrpaHMUMBAETCA KOHKPETHbIMM BOMPOCaMM,
CBA3aHHbIMM C NpeAoCcTaBAeHNeM YCAYr U MOXKET BKAOYaTh B ceba NpoBesieHMe ANarHoCcTMYeckux paboT Ha CepBepax McnonHutens npu
BO3HUKHOBEHMU HELUTATHbIX CUTYaLUNA.

8.2.4. MNpw obpalieHnn 3aKasumka B CAyK6y TEXHUYECKON NOAAEPMHKKM MO BOMPOCAM, CBA3AHHbLIM C OKasaHuem Ycayr u/ wam c
[oroBopom-3anBKoWi, 3aKa3uuMK no TpeboBaHUIO UcnonHuTens o6s3aH NpefocTaBuTb 0 cebe onpefeneHHble CBeAEHWUs, TaKMe Kak
damunua, ma, HaumeHoBaHMe 3aKas3umKka, ALpec 3NEeKTPOHHOW MOoYTbl U Ap., OAHO3HAYHO UAEeHTUdUUMpPYIOLLME ero B KayecTBe
npeacTaBuUTeNs CTOPOHbI AeicTeytowwero [Jorosopa-3aaskuM — 415 NPOBEPKM NpaBomodHocTv obpatyeHus B CTTI.

8.2.5 CTN B npouiecce KOHCyNbTaLMi 3aKasumKa MOMKET CCbIIAaTbCA Ha UCTOYHMKM CMPaBOYHON MHGOPMALMM MO UCMOIb30BAHUIO
CepsucoB BebuHap.Py, B Tom uncne Ha pasgen «FAQ — oTBeTbl Ha 4acTo 3agaBaemble BOMpPOCbI» Ha Beb-caiite BebuHap.Py. Agpec
pasmeLlleHuns cnpaBoYHo nHbopmaLmmn n pybpukn « FAQ» npuseseH B pasaene 2 HacToAwero PernameHTa.

8.3. Mopagok NpuHATMA obpatieHunin B CTM:

8.3.1. icnonHutenb pernctpupyet obpaleHns 3akasumnka, noctynmeime B CTM, n coobluaeT 3aKasumKy perncTpaLlMoHHbIi Homep
33ABKM B MOMEHT ee NpUemKu no TenedoHy, MM60 OTBETHbIM 31E€KTPOHHbBIM MUCbMOM B TeyeHne 2 paboumx YacoB nocae noayyYeHus
3aABKM OT 3aKasumKa Ha e-mail, npu 3Tom noa «pabourmm Yacamm» NOHMMAOTCA aCTPOHOMMYECKME Yackl B MpomexkyTke ¢ 06:00 go
01:00 No MOCKOBCKOMY BpemeHu B ByaHMe AHM, UCKItoYas obLerocyaapcTBeHHble npasgHuyHble aHu, 1 c 10:00 go 22:00 B BbIXOAHblE
M obLerocysapcTBeHHbIE NPa3aHUYHbIE OHM.

9. CoctaB U OCHOBHbIe XapPaKTepPUCTUKU OKa3biBaeMblX YCnyr:

2 OcHoBHOM nopT ana obmeHa fgaHHbiMM — 1935; pe3epBHOe COeAMHeHME YCTaHaBAMBAETCA Yepe3 nopTbl 443 1 80, HO B 3TOM C/ly4ae MPOUCXOAUT
TYHHEe/NMpOBaHWe MOTOKA AaHHbIX (4ononHUTENbHble Npeobpa3oBaHUA) M CTabUABHOCTL CBA3M He rapaHTupyetca. Cnucok IP-agpecoB saBasetca
o6HoBNAeMbIM — 06HOBNEHUA Ny6AMKyOTCA Ha Beb-caitte Be6uHap.Py.



Ta6auua 4. CocTaB M OCHOBHbIE XapaKTePUCTUKKU OKasbiBaeMbix Ycayr

HanmeHoBaHue Ycnyru

O6beM M OCHOBHbIE (CyLLLEeCTBEHHbIE) XapaKTePUCTUKM Ycayru

9.1. PerynsapHble ycnyru (NpeAcTaBAAIOTCA HENPEPbIBHO B TeYEHUE A,eACTBUA NOANUCKU 32 aBOHEHTCKYIO naaty)

Tenematunyeckasn ycnyra
€BA3M No TapndHOMy nnaHy
«BebuHap 25»

* BO3MOXHOCTb OpraHun3aLumn HeorpaHMYEHHOro YMUCAa OHNANH-BCTPeY B dopmaTe «BebuHapoB» B
TeyeHue AeNCTBUA NOANUCKK;

e B03MOXHOCTb MapannenbHoro nposegeHua 1
OfHOBPEMEHHO CO C/eAyHoWMMU YCOBUAMM:

o Pasmep EauHOBpemeHHOW ayguTOopuyM oOfHOro MeponpuaTtva: po 25 (ABaguatv natm)
Monb3oBaTenei (y4aCcTHUKOB) (BO3SMOMKHOCTb MOAK/AOYEHMA K «BeBUHapy» ofHOBpemeHHO Ao 25
YyenoBeK-caylwaTenen);

0 TpebyeTca 3aBepLINTb BCE aKTUBHbIE MEPONPUATUA A1 TOTO YTO6bI CTapTOBaTb HOBOE, BO3MOXKHA
O/ Ha ceccuA aBTOpM3aLMn B O4HOM MepPONpUATUN;

0 Bo3moKHOCTb BbIbOpa KayecTBa TPAHCAALMMN BUAEOU306paXKeHNs;

0 AnnTenbHOCTb 3anncK meponpuaTna — 6e3 orpaHnYeHus.

e BblaeneHne A[MCKOBOro MnpocTpaHcTBa Tpebyemoro obbéma Ha cepsBepax WcnonHutens ans
XpaHeHMA 3anucen meponpuAaTMi Ha nepuog 30 AHeM, HauMHaA CO AHA 3aBeplleHMA 3anucu
KOHKPETHOr0 OHalH-MepPONpPUATUA, HO He NOo34Hee OKOHYAHMA CPOKa AeUCTBUA NOAMNUCKK Ha Yeayry;

(OaHOro) aKTMBHOTO OHMANH-MepoNpPUATUA

* BO3MOXHOCTb NPeaocTaBUTb AOCTYN K OHAAWH-MPOCMOTPY 3anUCU MeponpuATUA nocne ero
3aBepleHna Ha Beb-calite McnonHUTena Ha nepvos XpaHeHMa [AHHOM 3anMcuM Ha cepsepax
UcnonHutens;

® BO3MOXXHOCTb MCMO0/1b30BaTb GYHKLMIO PACChIIKU MPUTAALLEHWI K yHaCTUIO B OHIAMH-MePONpPUATUAX
(Bo3MmorkHa oTnpaska Ao 3 (Tpéx) npurnaweHunii/ HaNOMMHaHMI O NPUBANMKEHUM BPEMEHWU Havana
KOHKPETHOTO OHMalH-MeponpuaTMA No cnucky Ao 3000 (Tpéx TbiCAY) YHMKANbHbIX aApecoB M3
«afApecHom KHUMM» 3aKasumka (6a3sbl AaHHbIX Nonb3oBaTenen);

* BO3MOKHOCTb MCNOb30BaTb MHTEPdENC NpUKNaZHOro nporpammmpoBanus (API) cepsuca COMDI®

ONA peanusauuu  KOMMJIEKCHbIX CLEHapueB B3aMMOAENCTBMA cepBuca C Beb-calitamu u
MHOOPMaALMOHHBIMK  cucTemamu  Monb3oBaTens  (ynpaBieHWe — pacnucaHMeM  NpPOBeAeHMus
MEepOonpUATMIA, NPOLEAYPO PerncTpaumm y4acTHUKOB, XOAOM MEPOMNPUATUA, paclMpeHHas

HacTpoWika uHTepdeiica «BebuHapa»).

VIP TexHU4yeckas
noanepKka ona
TenemaTuyeckom ycnyrm

CBA3M NO TapupHOMY NaaHy
«BebuHap 25»

Ha nepuog gevicteua noanucku Ha Ycayry BKAOYaeT:

e TexHMYeCcKyto NoAAep»KKY Mo BblaeneHHoMy TenepoHHoMy Homepy +7(495)981-62-22 no6. 911 no
6yaHVM OHAM, UCKAOYas obLerocyaapcTBeHHble NPasaHUYHbIE AHWU — KPYFI0CYTOYHO, MO BbIXOAHbBIM
1 06LerocynapcTBEHHbIM Npa3gHUYHbIM AHAM — ¢ 10:00 go 22:00;

* O6paboTKy 3aNPOCOB B CNYKOY TEXHUYECKOW NOAAEPHKKN C NEPBLIM MPUOPUTETOM;

¢ NlepcoHanbHOE 0byyYeHUe COTPYAHUKOB 3aKa3unKa;

e 1o 3 (Tpex) 4acoB ycnyru «OHNAMH-aCCUCTEHT», YTO BK/IOYAET: (@) KOHCy/NbTauMu 3aKasuumka no
BOMNPOCaM MpefBapuTeNbHON MNOArOTOBKM  OHAMH-meponpuatus, paboTe OHAAMH-CepBUCOB
BebMHapoB/ TpaHCAAUMI WcnonHuTens, HacTpoiike o6opyaoBaHMA (M3 COCTaBa TEXHUYECKOro
obecneyeHusa) gna WTATHOM PaboTbl C OHNANH-CEPBUMCOM, HACTPOMKe LWABNOHOB MPUrAAWEHU U
bopmbl perncTpaummn Ha oHAanH-meponpusaThe; (6) yyactme 1 (ogHoro) cneupanucta MicnonHuTens s
OHNaH-MeponpuATUK 3aKasumnka (He Gosee OLHOMO OLHOBPEMEHHO) B cTaTyce «AaMUHUCTpaTopa/
Mogepatopa» (Ha ycMoTpeHWe 3aKasuuKka), MoLepupoBaHME Xo4a MPOBOAMMOrO 3aKasumKom
OHNANH-MeponpUATUA, TEXHWYECKOE COMPOBOMAEHME OpraHM3aTopa M Y4YacTHUKOB-3pUTenei B
TeYeHne oHNaH-MmeponpuATUA (NOALEPIKKA OCYLLLECTBAAETCA B PEXKMME OHNalH — Yepes nHTepdeic
npoBeAeHUA OHMANH-MepPOoNpPUATUA, a TaKkKe Yyepes CyKbbl 0bMeHa MIHOBEHHbIMU COOBLLLEHNAMM
nnn no TenedoHy; 06bEM KOHCYbTaLMI OrPaHNYMBAETCA KOHKPETHBIMM BOMPOCAaMM, CBA3AHHbIMM C
npegocTaBAEHUEM YCAYTU CBA3U, U MOXKET BK/ItOYaTb B ceba nposBeseHne gMarHoctmyecknx pabor Ha
cepsepax McnonHuTens npu BO3HUKHOBEHWW HELUTATHbIX CUTyaumii). B cnyyae 3akasa 3akasuMKom
meHee 3 (Tpex) 4aCcoB OKa3aHWUA YCAYrM «OHNAMH-aCCUCTEHTY, YC/yra onaadnsaeTca U3 pacyeta 3 (Tpu)
Yaca.

MakeT npemwuanbHbIX ycayr
no TapudHomy  naaHy
«BebuHap 25»

- VIP TexHM4YecKan nogaepxKa

Ha nepuog gectema nognucku Ha Ycayry BKAOYaeT:

o TexHMYecKyto NoAaep Ky No BblaeneHHoMY TenepoHHoMy Homepy +7(495)981-62-22 no6. 911 no
6yAHUM AHAM, MCKAKOYan 06LLerocyaapcTBEHHbIE NPA3AHUYHbIE AHW — KPYFI0CYTOYHO, NO BbIXOAHbIM
1 obLerocyapcTBEHHbIM NpasaHUYHbIM gHAm — ¢ 10:00 go 22:00;

* O6paboTKy 3aNPOCOB B CNYXKOY TEXHUYECKOW NOAAEPKKN C NEPBLIM MPUOPUTETOM;

¢ MepcoHanbHoe 0byyeHne COTPYAHUKOB 3aKa3umnKa;

e 10 3 (Tpex) 4acoB ycnyru «OHNAMH-aCCUCTEHT», YTO BK/KOYAET: (@) KOHCy/NbTauMu 3aKasuumka no
BOMNpPOCaM MpesBapuTEeNbHON MOArOTOBKM  OHMAWH-meponpuaTus, paboTe OHAAMH-CepBUCOB
BebuHapos/ TpaHCAAUMI WcnonHuTens, HacTpoiike o6opyaoBaHMA (M3 COCTaBa TEXHUYECKOro
obecneyeHusa) gna WTaTHOM PaboTbl C OHNANH-CEPBMCOM, HACTPOMKe LWABNOHOB MPUriAWEHU U
dopmbl perncTpaLMmn Ha oHnaH-meponpuatue; (6) yyactme 1 (ogHoro) cneumnanucrta McnonHuTens 8
OHNalH-MeponpUATMKN 3aKasunka (He Bonee of4HOrO OAHOBPEMEHHO) B CTaTyce «AgMUHUCTpaTopa/
Mogepatopa» (Ha ycmoTpeHMe 3aKa3uuKa), MOAEpUPOBaHME XoAa NPOBOAMMOrO 3aKasuMKom
OHNAMH-MepOoNpUATUA, TEXHUYECKOEe COMPOBOXAEHME OpraHuM3aTopa W Y4YacTHUKOB-3puTesell B
TeYeHne oHNalH-meponpuATUA (NOALEPIKKA OCYLLLECTBAAETCA B PEXKMME OHNANH — Yepes nHTepdeic




npoBeAeHUA OHMANH-MepPonNpPUATUA, a TaKxkKe Yyepes CyKbbl 0bMeHa MFHOBEHHbIMU COOBLLEHUAMM
nnu no TenedoHy; 06bEM KOHCY/IbTaLMI OrPAHNYNBAETCA KOHKPETHBIMW BONPOCaMM, CBA3AHHbIMU C
npeaocTaBAeHNEM YCAYTU CBA3MN, U MOXKET BK/OYaThb B ceba nposBesieHne gMarHoctmyeckux pabot Ha
cepsepax McnonHuTena npy BO3HMKHOBEHUM HELWTaTHbIX CUTyaumit). B cnyvae 3akasa 3akasuMKom
MmeHee 3 (Tpex) 4acoB OKa3aHWA YCYrM «OHNAWH-aCCUCTEHTY, YC/Iyra onaunsaeTca us pacyera 3 (Tpu)
Yaca.

- BpeHgupoBaHue nHTepdeiica BebuHapa

Ha nepvos penctBua noanuckM Ha Ycayry nNpegocTaBAAslOTCA AOMOJAHWUTENbHbIE BO3MOMHOCTU
6peHamMpoBaHmMa NHTepdEca OHAANH-MepPoNpPUATUA:

e BCTpamBaHWe norotuna/ 6aHHepa [lonb3oBaTens B MHTepdenc OHAAWH-MeponpuaTUA C
BO3MOXHOCTbIO 406aBUTb K HEMY CCbIJIKY AR Nepexosa Ha BHELWHWM CaliT;

e pnobasneHve sorotuna [osib3oBaTensa B «3acTaBKy», MNpeaBapAlolylo 3arpysKy uHTepdeica
«BebUHapa»;

® BO3MOMXHOCTb HACTPOMKM AM3aliHa NUCeM ANA PACCbINKW NPUIAAWEHUA K Y4acTUIO B OHJIAMH-
BCTpeYe, a TakKe Gopmbl perncTpaLmm Ha meponpuaTue.

Ycnyra akTMBMpYeTCA OAHOBPEMEHHO C BK/IOYEHWEM LOCTYNa K NONYYEHUIO TeIeMATUYECKOMN YCayru
CBA3M MO BblbBpaHHOMY TapudHOMY NAaHY.

- KoHBepTrauus 3anuceit

Ha nepuog feWcTBMA MOANUCKM Ha YCAyry BO3MOXHOCTb KOHBEPTMPOBATb ayavo-/ BUAeOo3anucb
OHNANH-MeponpuATUA B OAWH W3 NONYNsAPHbIX GOPMATOB ANA MNOCNEAYHIOWEro CKauMBaHUA W3
"JInyHoro kabuHeTa 3aka3umka".

OZHOBPEMEHHO MOKHO MOCTaBUTb B OYEpeSb Ha KOHBepTaumio 1 (04MH) apxmB C 3anuCbio OHMAMH-
MeponpuaTUA.

Ycnyra akTMBMpYeTCcA O4HOBPEMEHHO C BK/IOYEHWEM LOCTYNa K NONYYEHUIO TeeMATUYECKOMN YCayru
CBA3M MO BbIbpaHHOMY TapudHOMY NAaHyY

- OHNalH-aCCUCTEHT MEePONPUATUA C Bble3J0M

Ycnyra npepoctaBnfeTcA B KOHKPETHbIW CPOK, cornacyemblt CTOpoHamu nyTem nepenuckyu no
3N1eKTPOHHOW nouTe. [nA NpefoCTaBNeHUn ycayrn 3aKasuumK, He NosaHee, Yem 3a AecATb pabounx
AHEeN [0 MOMEHTA OKasaHMA ycayru HanpasaseT McnonHUTeNto No 3N1eKTPOHHOM noyTe 3anpoc Ha
Bbl€3[, OH/IaH-aCCUCTEHTA, COAEPMKALWLMIA AaTy, BPEMA Hayasna M OKOHYAHUA MeponpuUATUA, afpec
meponpuatna. UcnonHntens 06a3aH obecneynTb NPUCYTCTBUE OHNAMH-AaCCUCTEHTA B YKa3aHHYO AaTty
W Bpems, B MecTe, YKa3aHHOM B yBelOMJieHWUW. B cnyyae, ecnn oHnailH-accucTeHT He npubyaet B
YKa3aHHYIo B yBEOMIEHUM AATy U BPEMs, B YKa3aHHOE MeCTOo, 3aKa3umK 06s3aH M3BeCTUTb 06 3Tom
NcnonHutens niobbim AOCTYNHbIM cnocobom (no TenedoHy, dpakcy, SNeKTPOHHON noyTe) B TedeHue 20
(A4BafLaTM) MUHYT C MOMEHTA Hayana meponpuatus. B cayyae, ecam 3akasumk TedeHue 20 (Osapuaty)
MWHYT C MOMEHTa Hauyana MeponpuaTUA He u3BecTUn McnonHwutens o6 OTCYTCTBUM OHNAMH-
ACCUCTEHTA, YCIYra CYMTAETCA OKa3aHHOM M 3aKasuuMK He MMeeT MPaBO CCbINATbCA Ha OTCyTCTBUE
OHNIAMH-AaCCUCTEHTA B YKa3aHHbIe B YBEAOMNEHUU MECTE U BPeMs.

Ycnyra BKAKOYaeT:

® KOHCY/IbTallMW OPraHM3aTopOB M YYACTHWKOB OHMIAWH-MEPONPUATUA MO TEXHUYECKMM BOMPOCaM,
CBA3AHHbIM C OKa3aHuem MicnonHuTenem ycnyru csasu;

* KOOpAMHALMA BbINONHEHWA CUEeHapua OHAalH-meponpuaTua (BebuHapa/ TpaHcaaumu,
NpPOBOAMMbIX C MWCMNONAb30BaHMEM CepBUCOB WCNONHUTENs), B3aMMoOAencTBMA nNpeacTaBuTene
3aka3uunKa B MecTe NpoBeAeHNA MeponpUATUA C OHNANH-ayaAUTOPUEN;

* yripaBAeHMe X040M OHNalH-meponpuatus (8 dopmate sebrHapa);

* c60p BONPOCOB OT Y4ACTHUKOB OHNANH-MEPONpPUATUA U Nepesayda UX opraHM3aTopam MeponpuaTus;
* Mmoaepauus COODOWEHUI YYACTHUKOB OHIANMH-MEPONPUATUA COrNAcHO CLEeHapuio 3akasuuka,
AOMNONHUTENBbHO COrnacoBaHHOMY CTOpOHaMM NYTEM 3/1eKTPOHHOM Nepenmncku.

3aka3umnk 0bA3yeTcA NpefoCcTaBUTb BO3IMOXKHOCTb Npoxoaa U paboTbl cneunanucta UcnonHutens B
MecTe NpoBefeHUA MeponpuaTUA 3aKasuumKa.

B TeueHue 04HOrO mecsALa OKa3aHWA ycayru, 3aka3umKkom MoKeT bbiTb 3aKasaHo He 6onee 3 (Tpex)
YacoB YCNYIM KOHIAWH-aCCUCTEHT MEPONpPUATUA C BbIE3JOMY, MPU STOM KaxKAblid HemosHbIA Yac
OKa3aHuWA ycnyrm TapuduumpyeTcs, Kak NoHbIN.

B cnyyae 3akasa 3akasuMkom 6onee 3 (Tpex) 4YacoB OKas3aHUA YCAYIM «OHMAMH-AaCCUCTEHT
MEPONPUATUA C BbIE3JOMY», KaXKAbIA Cleaylowmnin NoMHbIM WU HEMOAHbIM Yac OKasaHWAa ycayru
ONJIaYMBaETCA B COOTBETCTBUM C LLEHOW, yCTaHOBNEHHOM McnonHutenem. B ciyyae 3akasa 3akazumkom
MmeHee 3 (Tpex) 4acoB OKa3aHMA YCAYTM «OHMAWH-acCUCTEHT MEPONPUATUA C BbIE3JOM», yCayra
onnauynsaeTcs U3 pacyera 3 (Tpw) yaca.

Ycnyra npefocTaBnfeTca no agpecy MecTOHAXOMAEeHMs 3aKasuMKka WAM B MHOM  YKa3aHHOM
3aka3unmkom Mmecte B ropoge Mockse (B npegenax 10km ot MKAL);, B cnyyae nposeaeHus
MeponpuATUA 3aKasuMKa BHE YKa3aHHOW TeppuTopuM, OKasaHue ycayrm McnonHutenem
Nnpov3BOAMTCA YAANEHHO BHE MecTa NPOBeAEeHUA MEpPONpPUATUA B PEXMME OHMalH B 0O6bEMe
OAHOKpaTHOM ycayrn "OHnaH-accucTeHT" anutenbHoctbio 4o 6 (Lectn) yacos u BKAwodaeT: (a)
KOHCYNbTaUMM 3aKasuyMKa No BOMpOCaM NpeABapuUTe/IbHOM NOLTOTOBKM OHMANH-MEPONnpUATUA,
paboTe OHMaiH-cepBMCOB BebMHapoB/ TpaHcAAuMI McnonHuTens, HacTpoiike ob6opyaosaHua (13
COCTaBa TexXHUYecKoro obecneyeHusa) ANA WTATHOM pPaboTbl C OHNAMH-CEPBUCOM, HACTPOMKe
WabNOHOB NpUrnalleHnin 1 GopMbl PerncTpaumum Ha oHNaliH-meponpuaTue; (6) yyactme 1 (ogHoro)
cneymnanucta MicnonHuTena B oHNalH-MmeponpuAaTUM 3aKkasunka (He 6osiee 04HOro 0A4HOBPEMEHHO) B
cratyce «AgmuHuctpatopa/ Mogepatopa» (Ha ycmoTpeHue 3aKasumka), MOAepupoBaHWe Xoda
NPOBOAMMOro 3aKa3YMKOM OHNANH-MEeponpuUATUA, TEXHUYECKOE COMPOBOMKAEHWE OpraHusatopa u




YYaCTHUKOB-3pUTENEN B TeYEHWEe OHMaWH-MeponpuATUA (NOAAEepiKKa OCYLLECTBAAETCA B pexume
OHNaiH — 4yepe3 MHTepdenc NpoBeaeHNa OHNAWH-MEPONPUATUA, a TaKKe Yepes Cay*Kbbl obmeHa
MFHOBEHHbIMW  COOBLEHUAMM UAM  NO  TenedoHy; O6BEM KOHCynbTaLMii  OrpaHuYMBaeTcs
KOHKPETHbIMM BONPOCaMM, CBA3aHHbIMM C NPEA0CTaBAEHNEM YCNYTU CBA3U, U MOXKET BK/IKOYaTb B cebsa
nposeaeHMe AMarHocTMyecknx paboT Ha cepsepax MCNonHMTENs Npy BO3HUKHOBEHUWM HEWTaTHbIX
cuTyaumii). B cnyyae 3akasa 3akasumkom MmeHee 6 (LLecTn) yacoB OKasaHMA yCAyrM «OHAWMH-
aCCUCTEHT», YCAYra oniayMBaeTca 13 pacyeta 6 (LecTb) yacos.

TenemaTnueckas ycnyra
CBA3W No TapudHOMY NaaHy
«BebuHap 50»

® BO3MOMHOCTb OpraHM3aummn HeorpaHMYEeHHOro YMCAa OHNANH-BCTpeY B dopmaTe «BebMHApoOB» B
TeyeHune AencTBMA NOAMUCKY;

e B03MOXHOCTb MapannenbHoro nposegeHua 1
OZiHOBPEMEHHO CO CNeAyoLWMMN YCIOBUAMM:

o Pasmep EanHOBpemMeHHOM ayamuTopumn ogHoro meponpuatus: ao 50 (Natuaecatv) Nonb3osatenei
(yuyacTHMKOB) (BO3MOXHOCTb MNOAKNOYEHUA K «BebMHapy» oOAHOBPeMeHHO A0 50 uesoBek-
cnywarenem);

0 TpebyeTcs 3aBepLINTb BCE aKTUBHbIE MEPOMNPUATUA ANA TOFO YTOObI CTapTOBaTb HOBOE, BO3MOXKHA
0fiHa ceccua aBTOpM3aLUMN B O4HOM MepPOnpUATUK;

0 Bo3moXkHOCTb BbIbOpa KauecTBa TpaHCAALUMKU BUAEON306paKeHNs;

0 ANMTeNbHOCTb 3aNUcK MeponpuATUA — 6e3 orpaHnYeHus.

e BblaeneHne A[MCKOBOro MnpocTpaHcTBa Tpebyemoro obbéma Ha cepsBepax WcnonHutens ans
XpaHeHMA 3anuceit meponpuaTuii Ha nepuog 30 AHeN, HauMHaA cO AHA 3aBeplleHMA 3anucu
KOHKPETHOrO OHNANH-MeponpUATUA, HO He MO34HEee OKOHYAHWA CPOKA AeNCTBUA NOANUCKY Ha Ycayry;
* BO3MOXHOCTb NpeaocTaBUTb AOCTYN K OHMAWH-MPOCMOTPY 3aMUCU MeponpuATUA nocne ero
3aBepleHMa Ha Beb-calite McnonHuTena Ha nepuoa XpaHeHMa [AHHOM 3anuMcuM Ha cepBepax
UcnonHutens;

® BO3MOKHOCTb MCMO/1b30BaTb GYHKLMIO PACCHIIKM MPUTAALIEHNI K yHaCTUIO B OHNAWH-MEPONpPUATUAX
(Bo3MmorkHa oTnpaska Ao 3 (Tpéx) npurnaweHunii/ HaNOMMUHaHMI O NPUBANMKEHUM BPEMEHWU Hadana
KOHKPETHOTO OHMalH-MeponpuaTMa no cnucky Ao 3000 (TPEx TbiCAY) YHMKANbHbIX aApPEcoB M3
«aApecHoW KHWUMM» 3akasunKa (6asbl faHHbIX Monb3osaTenei);

* BO3MOKHOCTb MCMNOb30BaTb MHTEPdEC NPUKNaZHOro nporpammmpoBanus (API) cepsnca COMDI®
ANA peanusaumm  KOMMAEKCHbIX CLEHapueB B3aMMOLEWNCTBUMA cepBUca C  Beb-calTamu K
MHOOPMALMOHHBIMK  cucTemamu  Monb3oBaTens  (ynpaBieHWe  pacnucaHWeM  NPOBeAeHMUs
MeponpuUATUA, NpOLEeAypPON perucTpaumm y4aCTHMKOB, XOAOM MEPONpPUATMA, pacluMpeHHasa
HacTpoiika uHTepdeiica «BebuHapa»).

(OgHOro) aKTMBHOTO OHMANH-MepONpPUATUA

VIP TexHu4YyecKas
noaAepka ana
TenemaTuyeckom ycnyru
CBA3N No TapudHOMy naaHy

«BebuHap 50»

Ha nepuog, aeicTBua NoanNUCcKN Ha Ycnyry BKAOYaeT:

e TexHUYecKyto Noaaep KKy no BblaeneHHomy TenedoHHomy Homepy +7(495)981-62-22 no6. 911 no
6YyaAHVM OHAM, UCKAoYas obLerocyaapcTBeHHble NPasAHUYHbIE AHW — KPYFI0CYTOYHO, NO BbIXOAHbBIM
1 obLLerocyaapcTBEHHbIM NpPa3gHUYHbIM AHAM — ¢ 10:00 go 22:00;

* O6paboTKy 3aNPOCOB B CYKOY TEXHUYECKOWN NOALEPHKKM C MEPBbIM NPUOPUTETOM;

¢ NepcoHasibHoe 0byyYeHne COTPYAHUKOB 3aKa3unKa;

e 1o 3 (Tpex) 4acoB ycnyru «OHNAMH-aCCUCTEHT», YTO BK/KOYAET: (@) KOHCy/NbTauMu 3aKasuumka no
BOMpPOCamM MNpefBapuUTebHOM MOAFOTOBKM  OHNAWH-MeponpusaTus, paboTe OHNalH-CEPBUCOB
BebuHapos/ TpaHcnaumii McnonHutens, HacTpolike obopyaoBaHua (M3 cocTaBa TeXHUYECKOro
obecneyeHusa) gna WTATHOM PaboTbl C OHNANH-CEPBMCOM, HACTPOMKe LWABNOHOB MPUrAAWEHU U
bopmbl perucTpaummn Ha oHNalH-meponpusaTue; (6) yyactme 1 (ogHoro) cneupanucta McnonHuTens B
OHNaH-MeponpuATUK 3aKkasumnka (He 6osee OAHOMO OLHOBPEMEHHO) B cTaTyce «AaMUHUCTpaTopa/
Mogaepatopa» (Ha ycMOTpeHWe 3aKas3uuKa), MOAEepUpPOBaHME XOAa NPOBOAMMOrO 3aKasuMKOM
OHNAMH-MepOoNpPUATUA, TEXHWUYECKOE COMPOBOMIEHWE OpraHM3aTopa M Y4YaCTHWKOB-3puTenei B
TeYyeHue OHNAWH-MepPonpUATUA (NoAaepKKa OCYLLECTBAAETCA B peXUME OHNAlH — Yepes nHTepodeiic
npoBeAeHNA OHNANH-MeponpUATUA, a TaKKe Yepes caybbl obMeHa MIHOBEHHbIMU cOObLLeHMAMM
nnmn no TenedoHy; 06bEM KOHCYNbTALMI OFrpaHNYMBAETCA KOHKPETHbIMMU BOMPOCaMM, CBA3AHHbIMM C
npesfocTaB/eHUEM YCYTrn CBA3WU, U MOXKET BK/OYaTb B cebA NnpoBeseHMe 4MarHoCTUYecKnx pabot Ha
cepsepax McnonHuUTens npu BO3HUKHOBEHWM HELTATHbIX CUTyaumui). B cnyyae 3akasa 3akasumMkom
MeHee 3 (Tpex) 4acoB OKa3aHWA YCNYru «OHMAWH-aCCUCTEHTY, yC/yra onaunsaeTca 13 pacyeta 3 (Tpw)
yaca.

MakeT npemwuanbHbIX ycayr
no TapudHomy  naaHy
«BebuHap 50»

- VIP TexHu4ecKaa nogaepika

Ha nepuog gecteua nognucku Ha Ycayry BKAOYaeT:

e TexHMYecKyto Noaaep KKy no BblaeseHHomy TenepoHHomy Homepy +7(495)981-62-22 no6. 911 no
6yAHUM AHAM, MCKAtOYan 06LLEerocyaapcTBEHHbIE NPa3AHUYHbIE AHWU — KPYF0CYTOYHO, NO BbIXOAHbIM
1 obLerocyapcTBEHHbIM NpasaHUYHbIM gHAm — ¢ 10:00 go 22:00;

* O6paboTKy 3aNPOCOB B CNYKOY TEXHUYECKOW NOAAEPHKKN C NEPBBIM MPUOPUTETOM;

¢ MepcoHanbHoe 0byyeHne COTPYAHUKOB 3aKa3umnKa;

e 00 3 (Tpex) 4acoB ycnyru «OHAAMH-aCCUCTEHT», YTO BK/KOYAET: (a) KOHCy/nbTauMu 3aKasumka no
BOMNpPOCaM MpesBapuTEeNbHON MOArOTOBKM  OHAMH-meponpuatus, paboTe OHAAMH-CepBUCOB
BebMHapoB/ TpaHCAAUMI WcnonHuTens, HacTpoiike o6opyAoBaHMA (M3 COCTaBa TEXHUYECKOro
obecneyeHusa) gaa WTaTHOM PaboTbl C OHAANH-CEPBMCOM, HACTPOMKe LWABNOHOB MpUriaAWEHNn n
bopmbl perucTpaummn Ha oHnanH-meponpusaTue; (6) yyactme 1 (ogHoro) cneupanucta McnonHuTens B
OHNaliH-MeponpUATMKN 3aKa3umnka (He Bonee of4HOrO OAHOBPEMEHHO) B CTaTyce «AgMUHUCTpaTopa/
Mogaepatopa» (Ha ycMoTpeHWe 3aKasuuKa), MoAepupoBaHME XOA4a NPOBOAMMOrO 3aKasuMKoM
OHNIANH-MeponpUATUA, TEXHUYECKOE COMPOBOMAEHME OpraHM3aTopa M Y4YacTHUKOB-3pUTenei B




TeyeHue OHNaH-MeponpUATUA (NoAAEPKKa OCYLLECTBAAETCA B PEXMME OHMANH — Yepes nHTepdeiic
npoBeAeHUA OHMANH-MepPonNpPUATUA, a TaKkKe Yyepes CyKbbl 0bMeHa MFHOBEHHbIMU COOBLLEHUAMM
nnu no TenedoHy; 06vEM KOHCY/IbTaLMI OrPAaHNYNBAETCA KOHKPETHBIMM BOMPOCAaMM, CBA3AHHbIMM C
npegocTaBAEHUEM YCAYTU CBA3U, U MOXKET BK/IlOYaTb B ceba npoBeseHne gMarHoctmyecknx pabor Ha
cepsepax McnonHuTena nNpy BO3HUMKHOBEHMM HELWTaTHbIX CUTyaumit). B cnyyae 3akasa 3akasuMKom
meHee 3 (Tpex) YacoB OKa3aHWUA YCIYrM KOHNAMH-aCCUCTEHTY, YCAyra oniaynsaeTca us pacyeta 3 (Tpu)
yaca..

- bpeHgupoBaHue nHTepdeiica BebuHapa

Ha nepvogs penctBua nNoanuckM Ha Ycayry NpepocTaBAAsOTCA AOMNONHUTENbHbIE BO3MOXHOCTU
6peHanpoBaHua nHTepdelica oHNaH-MepoNpUATUA:

e BCTpauBaHWe norotuna/ 6aHHepa [lonb3oBaTens B MHTepdeic OHAAWH-MeponpuaTUA C
BO3MOXHOCTbIO 406aBUTb K HEMY CCbI/IKY A1 Nepexosa Ha BHELWHWI CaliT;

e pnobasneHne norotvna [lonb3oBaTesns B «3aCTaBKy», NpeABapAloLlLyl0 3arpysky MHTepdeiica
«BebUHapa»;

® BO3MOXHOCTb HAacTPOMKM AM3aliHa MUCEM ANA PACCbUIKM NPUTAAWEHUI K y4acTUO B OHMAWH-
BCTpeYe, a TakKe Gopmbl perncTpaLmm Ha meponpuaTtue.

Ycnyra akTMBMpyeTcA O4HOBPEMEHHO C BK/IIOYEHWEM LOCTyNa K NONyYEeHUIO TeNeMaTUYeCKon ycayrm
CBA3M MO BbibpaHHOMY TapudHOMY NAaHY.

- KoHBepTtauus 3anuceit

Ha nepuoa feWcTBvAa MoAnuMcKM Ha Ycayry BO3MOXHOCTb KOHBEPTMPOBATb ayavo-/ BMAEO3anuchb
OHNAliH-MeponpUATUMA B OAWH W3 MOMYAAPHbIX GOPMATOB A/ MOCNEAYHOLWEro CKauMBaHUA U3
"JInyHoro KabuHeTa 3aKkasumKka".

OZHOBPEMEHHO MOKHO MOCTaBUTb B OYEpeSb Ha KOHBepTaumio 1 (04MH) apXMB C 3anuCbio OHMAMH-
MeponpuAaTUA.

Ycnyra akTMBMpYeTCA OAHOBPEMEHHO C BK/IOUYEHWEM LOCTYNa K NONYYEHUIO TeeMaTUYeCcKol yeayru
CBA3M NO BblbpaHHOMY TapudHOMY NaaHy

- OHNaliH-aCCUCTEHT MEePONPUATUA C Bble3g0M

Ycnyra npepoctaBnseTcd B KOHKPETHbIM CPOK, cornacyemblit CTOpoHamu nyTem Nepenucku no
3N1eKTPOHHOW nouTe. [nA NpefoCTaBNeHUn ycayrn 3aKasuumK, He nosgHee, Yem 3a AecATb paboumx
OHEW [0 MOMEHTA OKa3aHWA YCAyrM HanpasnseT UCNOoNHUTENIO MO 3/NEKTPOHHOWM MOYTE 3anpoc Ha
Bbl€3[, OH/IaliH-aCCUCTEHTA, COAEPMKALLMIA AaTy, BPEMA Hayana WU OKOHYAHUA MeponpuATUA, agpec
MeponpuaTUa. UcnonHuTenb 06a3aH 06ecneynTb NPUCYTCTBME OHNAMH-aCCUCTEHTA B YKa3aHHYo aaTy
W Bpems, B MecTe, YKasaHHOM B yBeZlOM/IeHWUW. B cayyae, ecan oHNaillH-accuMCTeHT He npubyaeT B
YKa3aHHyIo B yBeAOMNEHUM AATy U BPEMsA, B YKa3aHHOE MeCTO, 3aKa3umK 06a3aH M3BecTnTb 06 3Tom
NcnonHutens nobbim A0CTYMHbIM cnocobom (no TenedoHy, dpakcy, 3NEeKTPOHHOM noyTte) B TeyeHue 20
(ABafLaTM) MUHYT C MOMEHTA Hayana meponpuatus. B cnyyae, ecan 3akasumk TedeHne 20 (Osaguaty)
MWHYT C MOMEHTa Hayana MeponpuaTvA He wusBecTun WMcnonHutens o6 OTCYTCTBUMM OHNANH-
ACCUCTEHTA, YCNYra CYMTAETCA OKa3aHHOW M 3aKasuuMK He MMeeT MPaBOo CCbINaTbCA HA OTCYTCTBUE
OH/NaliH-aCCUCTEHTA B YKa3aHHble B YBEAOMJ/IEHUM MECTe U Bpems.

Ycnyra BKAKOYaeT:

® KOHCY/IbTallMW OPraHM3aToOpPOB M YYACTHWKOB OHMIAWH-MEPONPUATUA MO TEXHUYECKMM BOMPOCaM,
CBA3AHHbIM C OKasaHuem MicnosHuTenem ycnyru cesasu;

* KOOpAMHAUMA BbINOAHEHWA CUEeHapua OHAalH-meponpuaTua (BebuHapa/ TpaHcaaumu,
NPOBOAMMBIX C MWCMOJ/Ib30BAaHWEM CEPBUCOB McCMonHUTENs), B3auMoOAeNCTBUA nNpeacTaBuUTenei
3aka3uuKa B MecTe NpoBeAeHUA MeponpUATUA C OHNANH-ayaAUTOPUEN;

* yripaBneHMe X040M OHNalH-meponpuaTua (8 dopmate BebrHapa);

* c60p BONPOCOB OT Y4ACTHWUKOB OHNANH-MEPONpPUATUA U Nepesada UX opraHM3aTopam MeponpuaTus;
* MoAepauua COOBLLEHUIN YYaCTHUKOB OHNAMH-MEPONPUATUA COMNAcHO CLLeHapuio 3aKasuuKa,
AOMNONHUTENBHO COrnacoBaHHOMY CTOPOHaMM NYTEM 3/1eKTPOHHOM Nepenmncku.

3aka3umnk obAsyeTcA NpefoCcTaBUTb BO3IMOMKHOCTb Npoxoda U paboTbl cneumanucta UcnonHutens B
MecTe NpoBeseHUA MeponpuaTma 3aKasuumKa.

B TeueHMe 04HOrO mecsALa OKa3aHWA yCayru, 3aka3unmKom MoXKeT bbiTb 3aKasaHo He 6onee 3 (Tpex)
YacoB YCNYrN «OHIANH-aCCUCTEHT MEPONpPUATUA C Bble3ZOMY», MPU 3TOM KaxKAblid HEMO/HbIN Yac
OKa3aHuWA ycnyrm TapuduumpyeTcs, Kak NoHbIN.

B cnyyae 3aKasa 3akasumkom 6onee 3 (Tpex) 4YacoB OKa3aHWA YCAYrM «OHNAMH-aCCUCTEHT
MEpPONPUATUA C BbIE3JOMY», KAXKAbIA CAeayloWwmnin NoMHbIM WU HEMOAHbIM Yac OKasaHWAa ycayru
ON/IaYNBaETCA B COOTBETCTBUM C LLEHOW, yCTaHOBAEHHOM McnonHutenem. B ciyyae 3akasa 3akaszumkom
MmeHee 3 (Tpex) 4acoB OKa3aHMA YCAYTM «OHMAWH-acCUCTEHT MEPONPUATUA C BbIE3JOM», yCayra
onsaumnsaetca u3 pacyeta 3 (Tpu) yaca.

Ycnyra npefocTaBnferca no agpecy MecTOHAXOXAeHMA 3akasuMka WM B MHOM YKa3aHHOM
3aka3umkom mecte B ropoge Mockse (B npegenax 10km ot MKAL);, B cnyyae nposeaeHus
MeponpuATUA  3aKasuuMKa BHE YKa3aHHOW TeppuTopuM, OKasaHue ycayrn McnonHutenem
Nnpou3BOAMTCA YAANEHHO BHE MecTa MNPOBeAEHUA MEeponpuATUA B pPeXMme OHNalH B obbéme
OfHOKpaTHOM ycnyrn "OHnanH-accucTeHT" anutenbHocTbio o 6 (Lectn) yacosB u BKAtovaeT: (a)
KOHCYNbTaUMM 3aKasuMKa No BOMpOCaM NpeABapuTe/IbHOM NOLTOTOBKM OHAANH-MEPONnpUATUA,
paboTe oHnaltH-cepBMcOB BebUHapoB/ TpaHCAAUMK UcnonHUTens, HacTpoike obopygosaHusa (M3
COCTaBa TexHUYecKoro obecneyeHusa) ANA WTATHOM pPaboTbl C OHNANMH-CEPBUCOM, HACTPOMKe
WwabnoHoB npurnaleHnii u Gopmbl PerucTpauumn Ha oHnaH-meponpuatue; (6) yyactme 1 (ogHoro)
cneymnanucta icnonHuTena B oHNalH-MmeponpuaTUM 3aKkas3unka (He 6osiee 04HOro 0AHOBPEMEHHO) B
cratyce «AgmuHuctpatopa/ Mogepatopa» (Ha ycmoTpeHue 3aKasumka), MOAEepupoBaHWe Xoda




NPOBOAMMOro 3aKasuyMKOM OHNAWH-MepOonpUATUSA, TEXHUYECKOE COMPOBOMAEHME OpraHM3aTopa v
YYaCTHUKOB-3pUTENEN B TeYEHWEe OHANH-MeponpuATUA (NOALEPHKKA OCYLLECTBAAETCA B pexunme
OHNaiH — yepe3 MHTepdenc NpoBeaeHNa OHNAWH-MEPONPUATUA, a TaKKe Yepes Cay*Kbbl obmeHa
MFHOBEHHbIMM  COOBLEHNAMM  MAM MO  TenedoHy; O6BEM KOHCYAbTaUMi  OrpaHuuMBaerca
KOHKPETHbIMM BONPOCaMM, CBA3aHHbIMM C NPEA0CTaBAEHNEM YCNYTU CBA3U, U MOXKET BK/IKOYaTb B cebs
nposeaeHue AMarHoCTMYecKUX paboT Ha cepBepax MCNoOAHUTENS NpPW BO3HWKHOBEHWWM HELWTATHbIX
cuTyaumii). B cnyyae 3akasa 3aKasumkom meHee 6 (LLecTn) yacoB OKasaHMA yCAyrM «OHAWMH-
aCCUCTEHT», yCayra oniaymBaerca U3 pacdyeta 6 (Lectb) yacos.

TenemaTtnueckas ycayra
CBA3W No TapudHOMY NaaHy
«BebuHap 150»

® BO3MOMHOCTb OpraHM3aummn HeorpaHMYEeHHOro YMCAa OHNANH-BCTpeY B dopmaTe «BebMHApoB» B
TeYeHune AencTBMA NOAMUCKY;

® BO3MOXHOCTb MapannenbHoro nposefeHna 1 (OAHOro) akTMBHOIMO OHNAMH-MeponpUATUA
OZiHOBPEMEHHO CO CNeAyoLWMMN YCI0BUAMMN:

o Pasmep EpuHOBpemMeHHOW ayguTopun oaHoro meponpuaTtua: go 150 (Cta natuaecatu)
Monb3oBaTeneit (y4acTHMKOB) (BO3MOXHOCTb MOAKNOYEHMA K «BebUHapy» oaHoBpemeHHO Ao 150
YyenoBeK-cywaTenen);

0 TpebyeTcs 3aBepLINTL BCe aKTUBHbIE MEPOMNPUATUA ANA TOFO YTOObI CTapTOBATh HOBOE, BO3MOXHA
0fiHa ceccusa aBTOpM3aLUnUN B OL4HOM MEPONpPUATUM;

0 Bo3amoXKHOCTb BbIbOpa KayecTBa TpaHCAALUMKN BUAEON306paKeHNs;

0 ANMTeNbHOCTb 3aNUcK MeponpuATUA — 6e3 orpaHnYeHus.

e BblaeneHWe [MCKOBOrO MpocTpaHcTBa Tpebyemoro obbéma Ha cepsBepax WcnonHutens ans
XpaHeHUA 3anucei meponpuaTuii Ha nepuog 30 AHeN, HauMHaA cO AHA 3aBeplleHuA 3anucu
KOHKPETHOro OHNaNH-MeponpUATUA, HO He NO34Hee OKOHYAHWA CPOKa AeNCcTBUA NOANUCKM Ha Ycnyry;
* BO3MOXHOCTb NpPeaocTaBUTb AOCTYN K OHMAWH-MPOCMOTPY 3aMMCU MeponpuATUA nocne ero
3aBeplweHnns Ha Beb-caTe McnonHWTena Ha nepuos XpaHeHUs [AHHOM 3anMuMcU Ha cepBepax
UcnonHutens;

® BO3MOXHOCTb MCM0/1b30BaTb GYHKLMIO PACChIIKU MPUTAALIEHNI K yHaCTUIO B OHIAMH-MEePONPUATUAX
(Bo3morkHa oTnpaska Ao 3 (Tpéx) npurnaweHunii/ HaNOMMUHaHWI O NPUBAUKEHUW BPEMEHM Hadyana
KOHKPETHOTO OHMalH-MeponpuaTMa no cnucky Ao 3000 (TPEx TbiCAY) YHMKANbHbIX aApPecoB M3
«afApecHom KHUMM» 3aKasumka (6asbl AaHHbIX Nonb3oBaTenen);

* BO3MOKHOCTb MCNONb30BaTb MHTEPdEC NpUKNaZHOro nporpammmpoBanHus (API) cepsuca COMDI®

ONA peanusauuu  KOMMJEKCHbIX CLEHapWeB B3auMMoAencTsuA cepBuca C Beb-calitamun u
MHOOPMALMOHHBIMK  cucTemamu  Monb3oBaTens  (ynpaBieHWe — pacnucaHWeM  NPOBeAeHus
MepOonpUATMIA, NPOLEAYPON PerncTpaumm y4acTHUKOB, XOAOM MEPOMNPUATUA, paclMpeHHas

HacTpoiKa uHTepdeica «sebrHapay).

VIP TexHu4yeckas
noanepKka ona
TenemaTuyeckom ycnyrm

CBA3M NO TapupHOMY NaaHy
«BebuHap 150»

Ha nepuog gevicteua noagnuckn Ha Ycayry BKAOYaeT:

e TexHMYecKyto NoAAepP»KKY Mo BblaeneHHoMY TenepoHHoMY Homepy +7(495)981-62-22 no6. 911 no
6YyaHVM OHAM, UCKNOYas obLuerocyapcTBeHHble NPasaHUYHbIE AHW — KPYFI0CYTOYHO, NO BbIXOAHbLIM
1 0bLerocysapcTBEHHbIM Npa3gHUYHbIM AHAM — ¢ 10:00 go 22:00;

* O6paboTKy 3aNPOCOB B CNYKOY TEXHUYECKOW NOAAEPKKN C NEPBLIM MPUOPUTETOM;

¢ lepcoHanbHOE 0by4YeHUe COTPYAHUKOB 3aKa3unKa;

e 1o 3 (Tpex) 4acoB ycnyru «OHNAMH-aCCUCTEHT», YTO BK/IOYAET: (@) KOHCy/NbTauMu 3aKasuumka no
BOMNPOCaM MpefBapuTeNbHON MNOArOTOBKM  OHAMH-meponpuaTus, paboTe OHAAMH-CepBUCOB
BebMHapoB/ TpaHCAAUMI WcnonHuTens, HacTpoiike o6opyaoBaHMA (M3 COCTaBa TEXHUYECKOro
obecneyeHusa) gna WTATHOM PaboTbl C OHMANH-CEPBMCOM, HACTPOMKe LWABNOHOB MPUrAAWEHU U
bopmbl perncTpaummn Ha oHAalH-meponpusaTue; (6) yyactme 1 (ogHoro) cneupanucta MicnonHuTens B
OHNaH-MeponpuATUK 3aKasumnka (He Gosee OAHOMO OLHOBPEMEHHO) B cTaTyce «AaMUHUCTpaTopa/
Mogepatopa» (Ha ycmoTpeHMe 3aKa3uuKa), MOAEpUPOBaHME XoAa NPOBOAMMOrO 3aKasuMKom
OHNANH-MeponpUATUA, TEXHWYECKOE COMPOBOMAEHME OpraHM3aTopa M Y4YacTHUKOB-3puTenei B
TeyeHue OHNaWH-MeponpUATUA (NOAAePKKa OCYLLECTBAAETCA B PEXUME OHNAH — Yepes nHTepdeiic
NnpoBeAeHUA OHIANH-MepPonNpPUATUA, a TaKxkKe Yyepes CyKbbl 0bMeHa MFHOBEHHbIMU COOBLLEHUAMM
nnn no TenedoHy; 06bEM KOHCYbTaLMIi OrPaHNYMBAETCA KOHKPETHBIMM BOMPOCAaMM, CBA3AHHbIMM C
npegocTaBAEHUEM YCAYTU CBA3U, U MOXKET BK/ItOUaTb B ceba nposBeseHne gMarHoctmyecknx pabor Ha
cepsepax McnonHUTens nNpu BO3HUKHOBEHWM HELTATHbIX CUTyaLui). B cnyyae 3akasa 3akasuMKom
meHee 3 (Tpex) 4aCoB OKa3aHWUA YCAYrM «OHNAMH-aCCUCTEHTY, YC/yra onaadnsaeTca U3 pacyeta 3 (Tpu)
Yaca.

MakeT npemuasnbHbIX yCayr
no TapudHomMy  nmnaHy
«BebuHap 150»

- VIP TexHM4YecKan nogaepxKa

Ha nepuog gencteua nognucku Ha Ycayry BKAOYaeT:

o TexHMYecKyto NoAAep Ky No BblaeneHHoMY TenedpoHHoMy Homepy +7(495)981-62-22 no6. 911 no
6yAHUM AHAM, UCKAtOYan 0bLLerocyaapcTBEHHbIE NPA3AHUYHbIE AHW — KPYFOCYTOYHO, NO BbIXOAHbIM
1 oberocyapcTBeHHbIM NpasaHUYHbIM gHAM — ¢ 10:00 go 22:00;;

* O6paboTKy 3aNPOCOB B CNYXKOY TEXHUYECKOW NOAAEPHKKN C NEPBLIM MPUOPUTETOM;

e MepcoHanbHoe 0byyeHne COTPYAHUKOB 3aKa3umnKa;

e 10 3 (Tpex) 4acoB ycnyru «OHNAMH-aCCUCTEHT», YTO BK/KOYAET: (@) KOHCy/NbTauMu 3aKasumka no
BOMNpPOCaM MpesBapuTEeNbHON MOArOTOBKM  OHAMH-meponpuatus, paboTe OHAAMH-CepBUCOB
BebuHapos/ TpaHCAAUMI WcnonHuTens, HacTpoiike o6opyaoBaHMA (M3 COCTaBa TEXHUYECKOro
obecneyeHusa) gna WTaTHOM PaboTbl C OHNANH-CEPBMCOM, HACTPOMKe LWABNOHOB MPUriAWEHU U
bopMmbl perncTpaummn Ha oHnalH-meponpuatue; (6) yyactme 1 (ogHoro) cneumanucrta McnonHuTens 8
OHNalH-MeponpUATMKN 3aKasunka (He Bonee of4HOrO OAHOBPEMEHHO) B CTaTyce «AgMUHUCTpaTopa/
Mogaepatopa» (Ha ycMoOTpeHWe 3aKas3uuKa), MOAEepUpOBaHME XOAa NPOBOAMMOrO 3aKasuMKoOM




OHMIANH-MeponpUATUA, TEXHUYECKOE COMPOBOMAEHME OpraHM3aTopa M Y4YacTHUKOB-3pUTenel B
TeyeHue OHNaWH-MeponpUATUA (NoAAEePKKa OCYLLECTBAAETCA B PEXMME OHMANH — Yepes nHTepdeiic
npoBeAeHUA OHANH-MepPonNpPUATUA, a TaKxkKe Yyepes CyKbbl 0bMeHa MFHOBEHHbIMU COOBLLEHUAMM
nUnn no TenedoHy; 06bEM KOHCYbTaLMI OrPaHNYMBAETCA KOHKPETHbIMK BOMPOCaMM, CBA3AHHbIMM C
npegocTaBAEHUEM YCAYTU CBA3MU, U MOXKET BK/IlOUaTh B ceba nposBeseHne guarHoctmyecknx pabor Ha
cepBepax McnonHuTena npy BO3HUMKHOBEHUM HELWITATHbIX CUTyaumit). B cnyyae 3akasa 3aKasuMKom
meHee 3 (Tpex) YacoB OKa3aHWA YCIYrM KOHNANH-aCCUCTEHTY, YCAyra oniaynsaeTca us pacyeta 3 (Tpu)
Yaca.

- BpeHgupoBaHue nHTepdeiica BebuHapa

Ha nepvogn penctBua nNoanucKM Ha Ycayry npefocTaBAAOTCA AOMOJHUTENbHbIE BO3MOMHOCTU
6peHanpoBaHUa nHTepdelica oHNaH-MepPoNpUATUA:

e BCTpamBaHWe norotuna/ 6GaHHepa [lonb3oBaTens B MHTepdeic OHMaWH-MeponpUATUA C
BO3MOXHOCTbIO 406aBUTb K HEMY CCbI/IKY A1 Nepexosa Ha BHELWHWI CaliT;

e pnobasneHve norotuna [osib3oBaTensa B «3acTaBKy», MpeaBapAlolylo 3arpysKy uHTepdeica
«BebuHapa»;

® BO3MOXHOCTb HAacTPOMKM AM3aliHA NMUCEM ANA PACCbUIKM MPUTNALWEHUI K y4acTUO B OHMAMH-
BCTpeYe, a TakxKe GopMbl perncTpaLmm Ha meponpuaTue.

Ycnyra akTMBMpyeTcA O4HOBPEMEHHO C BK/IOYEHWEM LOCTyNa K NOJyYEeHUIO TeNeMaTUYeCKon ycayrm
CBA3M MO BblBPaHHOMY TapudHOMY NAAHY.

- KoHBepTtauusa 3anucei

Ha nepuoa peinctsva noAnuckM Ha Ycayry BO3MOMHOCTb KOHBEPTMPOBATb ayamo-/ BMAEO03anuch
OHNAliH-MeponpUATUA B OAWH M3 NOMNYyAAPHbIX GOPMATOB AN MOCNAEAYIOWEro CKayuMBaHUA U3
"JInyHoro KabuHeTa 3aKkasumKa".

OAHOBPEMEHHO MOXKHO NOCTaBUTb B ovepedb Ha KOoHBepTauuto 1 (04MH) apxmB C 3aNUCbi0 OHMANH-
MeponpuaTUA.

Ycnyra akTMBUpPYEeTCA 0OAHOBPEMEHHO C BK/IIOYEHMEM AOCTYNA K NONYYEHUIO TENEMATUYECKON YAy
CBA3M NO BblbpaHHOMY TapudHOMY NaaHy

- OHNAiH-aCCUCTEHT MEPONPUATUA C BbIe3A0M

Ycnyra npepoctaBnseTcd B KOHKPETHbIM CPOK, cornacyemblit CTOpoHamu nyTemM Mepenucku no
3/1EKTPOHHOM MnouTe. [Na NpefocTaBieHus yeayru 3akasuuk, He No3gHee, Yem 3a AecaTb paboumx
OHEW [0 MOMEHTA OKa3aHWA YCAyrM HanpasaseT UCNoNHUTENIO MO 3/NEKTPOHHOWM MOYTE 3anpoc Ha
Bbl€3[, OH/IaiH-aCCUCTEHTA, COAEPMKALLMIA AaTy, BPEMS Hayana U OKOHYAHUA MeponpuUAaTUSA, agpec
meponpuatua. McnonHutens 06a3aH obecneynTb NPUCYTCTBUE OHNANH-AaCCUCTEHTA B YKA3aHHYO AaTy
W Bpems, B MecTe, YKasaHHOM B yBeLOM/IeHWUW. B cayyae, ecnn oHNallH-accuUCTEHT He npubyaeT B
YKa3aHHyto B yBELOMNEHWUW ATy U BPEMS, B YKa3aHHOe MecTo, 3aKa3umnK 06s3aH M3BeCTUTb 06 3Tom
NcnonHutens nobbim A0CTYMHbIM cnocobom (no TenedoHy, dpakcy, INEeKTPOHHOM noyTe) B TedeHue 20
(ABaguaTM) MUHYT C MOMEHTA HaYana meponpuaTusa. B cnydae, ecnmn 3akasumk Tedenue 20 (dsaguatu)
MWHYT C MOMEHTa Hayana MeponpuaTvAa He wusBectun McnonHutens o6 OTCYTCTBMM OHNANH-
aCCUCTEHTA, YCAYra CYATAETCA OKa3aHHOM M 3aKasuMK He MMEeT MpaBo CCbIATbCA Ha OTCyTCTBME
OH/NaliH-aCCUCTEHTA B YKa3aHHble B YBEAOMJ/IEHUM MECTe U Bpems.

Ycnyra BKAKOYaeT:

® KOHCY/NbTaLMM OPraHM3aToOPOB M YYACTHUKOB OHNANH-MEPONPUATUA NO TEXHUYECKMM BOMpPOCaM,
CBA3AHHbIM C OKasaHuem MicnonHuTenem ycnyru cessu;

*  KOOpPAMHAUMA BbIMOJSHEHWA CLEHapua OHAalH-meponpuatua  (BebuHapa/ TpaHcaauuu,
NPOBOAMMBIX C MWCMOJ/Ib30BaHWEM CEPBUCOB MWCMNoNHUTENs), B3aUMOAENCTBUA MpeacTasuTenei
3aka3uunKa B MecTe NpoBeAeHUAa MeponpUATUA C OHNANH-ayaAUTOPUEN;

* yripaBneHMe X040M OHNalH-meponpuaTua (8 dopmate BebrHapa);

e c60p BOMPOCOB OT y4aCTHUKOB OHNANH-MEPONPUATUA U Nepesiaya UX OpraHM3aTopam MeponpuUaTUS;
* Mmoaepauusa CcoobLEeHUI YYaCTHUKOB OHNANH-MEPONPUATUA COrNIAaCHO CLEHapuio 3aKasuuka,
AOMNONHUTENBbHO COrnacoBaHHOMY CTOPOHaMM NYTEM 3/1eKTPOHHOM Nepenmncku.

3aka3umnk 0bA3yeTcA NpefoCcTaBUTb BO3MOMXKHOCTb Npoxoaa W paboTbl cneumanucta UcnonHutens s
MecTe NpoBeseHUA MeponpuaTua 3aKasumKa.

B TeyeHWe OAHOTO MecAL,a OKa3aHUA ycayru, 3aKasumKkom MOXKeT 6biTb 3aKa3aHo He 6onee 3 (Tpex)
YacoB YCNYrN «OHIANH-aCCUCTEHT MepPONpUATUA C Bble3ZOoM», MPU 3TOM KaxKAbli HENno/HbIA Yac
OKa3aHuWA ycnyrm TapuduumpyeTcs, Kak NoaHbIN.

B cnyyae 3aKasa 3aKkasumkom 6onee 3 (Tpex) 4YacoB OKasaHWA YCAYrM «KOHNAWH-AaCCUCTEHT
MEpPONPUATUA C Bble3JOMY», KaXKAbI CAeAyloWwmnin NOMHbIM U HEMOAHbIN Yac OKasaHWA ycayru
ON/IaYnBaETCA B COOTBETCTBUM C LLEHOW, yCTaHOBAEHHOM McnonHutenem. B ciyyae 3akasa 3akaszumkom
meHee 3 (Tpex) 4acoB OKasaHWA YCAYrU «OHNAWH-AaCCUCTEHT MEPONPUATUA C Bble3ZoM», ycayra
onsiaumnsaetca u3 pacyeta 3 (Tpu) yaca.

Ycnyra npefocTaBnfeTca no agpecy MecTOHAXOMAEeHMs 3aKasuMKka WAM B MHOM  YKa3aHHOM
3aKka3unMkom mecte B ropoge Mockee (B npeasenax 10km ot MKAL); B ciayyae nposBeaeHus
MeponpuATUA  3aKasuuMKa BHE YKa3aHHOW TeppuTopuM, OKasaHue ycayrn MUcnonHutenem
Nnpov3BOAMUTCA YAANEHHO BHE MecTa MNPOBeAEHUA MEepOonpuATUA B PEXMME OHMalH B 06bEme
OfHOKpaTHOM ycnyrn "OHnanH-accucTeHT" anutenbHocTbio o 6 (Lectn) yacosB u BKAtovaeT: (a)
KOHCYNbTauMM 3aKasuMKa MNo BOMpocaM MNpenBapuUTeNbHOM MOArOTOBKM OHAANH-MEPONpUATUA,
paboTe oOHnaltH-cepBMCOB BebWHapOB/ TpaHCAAUMK McnonHWUTens, HacTpoike obopyaosaHua (M3
COCTaBa TexXHWYeckoro obecneyeHusa) pna WTATHOM pPaboTbl C OHNANH-CEPBMCOM, HaCTpoliKe
WwabnoHoB npurnaleHmii 1 Gopmbl PperucTpauumn Ha oHNanH-meponpuatue; (6) yyactme 1 (ogHoro)
cneymnanucta MicnonHuTena B oHNalH-MmeponpuaTUM 3akasyunka (He 6osiee 04HOro 0A4HOBPEMEHHO) B




cratyce «AamuHKUcTpaTopa/ Mogepatopa» (Ha ycmoTpeHue 3aKasuvKa), MoAepupoBaHME Xoaa
NPOBOAMMOrO 3aKa3uMKOM OH/IalH-MepPONpPUATUA, TEXHUYECKOe COMPOBOXKAEHME OpraHusaTopa v
YYaCTHUKOB-3pUTENEN B TEYEHWE OHNANH-MEPONPUATUA (NOAJAEPIKKA OCYLLECTBAAETCA B pPexume
OHNaliH — yepes UHTepdeic NpoBeseHUs OHNAAWH-MEPONPUATUA, a TaKKe yepe3 cayKbbl obmeHa
MrHOBEHHbIMWU  COOBLEeHMAMU uAn  no  TenedoHy; 06bEM KOHCy/NbTauMii  OrpaHUYMBaeTcs
KOHKPETHbIMM BONPOCaMM, CBA3aHHbIMM C NPEeA0CTaBNEHNEM YCIYTU CBA3M, U MOXKET BK/IOYaTb B cebs
npoBefieHNe AMarHoCTUYecKUx paboT Ha cepsepax McnonHUTENs NpU BO3HUKHOBEHWUW HELUTATHbIX
cuTyaumii). B cnyyvae 3akasa 3akasuMkom meHee 6 (LlecTn) 4yacoB OKasaHMA YCAYyrM «OHMAWMH-
aCCUCTEHT», yCNyra onnadnsaercs U3 pacyera 6 (LLlecTb) yacos.

TenemaTtnueckas ycayra
CBA3M NO TapuPHOMY NaaHy
«BebuHap 300»

* BO3MOHOCTb OpraH13aLun HEOTPAHUYEHHOTO YMUC/Ia OHNAH-BCTpeY B dopmaTte «BebUHapoB» B
TeyeHne AeNCTBUA NOANUCKK;

e Bo3moXHOCTb napannenbHoro nposegeHna 1 (OAHOro) aKTUMBHOMO OH/AMH-MEPONpPUATUA
OAHOBPEMEHHO CO CNeAYHOWUMMN YCNOBUAMM:

o Pasmep EanMHoBpemeHHOWN aygutopum ogHoro meponpuatua: 4o 300 (Tpucra) Nonb3osatenei
(yyacTHMKOB) (BO3MOKHOCTb MOAKAKOYEHUA K «BebuHapy» ogHoBpemeHHo Ao 300 yenoBek-
cnywarenen);

0 TpebyeTca 3aBepLINTb BCE aKTUBHbIE MEPONPUATUA A1 TOTO YTOObI CTapTOBaTb HOBOE, BO3MOXKHA
0fHa ceccus aBTopusaLMmn B O4HOM MEPONPUATUY;

0 Bo3MOXHOCTb BbI6Opa KauecTsa TPaHCAALMU BUAEON30OpaXKeHNS;

0 AnnTenbHOCTb 3anncK MeponpuaTnAa — 6e3 orpaHnYeHus.

e BbigeneHve pguckoBoro npocTpaHcTBa Tpebyemoro ob6béma Ha cepsepax WMcnonuuTens pna
XPaHeHMA 3anucen meponpuAaTMii Ha nepuog 30 AHEN, HauMHAA CO AHA 3aBepleHMa 3anucu
KOHKPETHOTO OH/IaiH-MepPOoNpPUATUA, HO HE NO34HEE OKOHYAHUSA CPOKa AEWCTBUA NOANUCKU Ha YCayry;
* BO3MOXHOCTb NPeAoCTaBUTb AOCTYN K OHAAMH-NPOCMOTPY 3anucuM MeponpuUATUA nocne ero
3aBepleHna Ha Beb-caiiTe McnonHWTens Ha nepuos XpaHeHWA [aHHOW 3anucKM Ha cepBepax
UcnonHutens;

® BO3MOXHOCTb MCM0/1b30BaTb GYHKLMIO PACChIIKU MPUTAALLEHWI K yHaCTUIO B OHIAWH-MePONpPUATUAX
(Bo3morkHa oTnpaska Ao 3 (Tpéx) npurnaweHunii/ HaNOMMUHaHMI O NPUBANMKEHUM BPEMEHWU Hayana
KOHKPETHOrO OHMAMH-MeponpuATMA No cnucky Ao 3000 (Tpéx TbicAY) YHMKaNbHbIX agpecoB U3
«afApecHom KHUrM» 3aKasumka (6asbl AaHHbIX Nonb3oBaTtenen);

* BO3MOKHOCTb MCNONBb30BaTb MHTEpdEC NPUKNAZHOrO nporpammuposanms (API) cepsruca COMDI®
ONA  peanusaumm  KOMMAEKCHbIX CLEeHapueB B3auMMOLEWCTBMA cepBuca C  Beb-caltamun 1
MHGOPMaALMOHHbIMK  cucTemamu  Monb3oBatena  (ynpaBieHWe  pacnucaHMem  npoBedeHuA
MeponpuUATUI, NPOLEeAYyPON pPerncTpaumm y4acTHUKOB, XOAOM MepPOMnpuUATUA, paclMpeHHas
HacTpoWika uHTepdeiica «BebuHapa»).

VIP TeXHUYecKasn
noanep Kka ana
TenemaTuyeckom ycayru
CBA3N No TapudHOMY naaHy

«BebuHap 300»

Ha nepvog aenctens noanmnckn Ha Ycnyry BKAKOYAET:

e TexHMYeCcKyto NoAAep KKy Mo BblaeneHHoMY TenepoHHoMy Homepy +7(495)981-62-22 no6. 911 no
B6YyAHUM OHAM, MCKNOYan 06LLerocysapcTBeHHbIE NPA3AHUYHbIE AHW — KPYFI0CYTOYHO, NO BbIXOAHbIM
1 06LerocynapcTBEHHbIM Npa3gHUYHbIM AHAM — ¢ 10:00 go 22:00;

* O6paboTKy 3anNpocoB B C/yKOY TEXHUYECKON NOAAEPHKKM C NEPBLIM MPUOPUTETOM;

¢ NlepcoHanbHOE 0byyYeHUe COTPYAHUKOB 3aKa3unKa;

e 10 3 (Tpex) 4acoB ycnyru «OHAAMH-aCCUCTEHT», YTO BK/KOYAET: (a) KOHCy/AbTauMu 3aKasumka no
BOMNPOCAaM MpesBapuTeNbHON MOArOTOBKM  OHAWH-MeponpuaTus, paboTe OHMAMH-CepBUCOB
BebMHapoB/ TpaHCAAUMI WcnonHuTens, HacTpoiike o6opyaoBaHMA (M3 COCTaBa TEXHUYECKOro
obecneyeHnsa) gna WTaTHOM PaboTbl C OHMANH-CEPBMCOM, HACTPOMKe WabNOHOB MpUriaWeHnin u
bopMmbl perncTpaLMmn Ha oHnaH-meponpuaTue; (6) ydactme 1 (ogHoro) cneumnanvcra McnonHuTens B
OHNalH-MeponpUATUMK 3aKasumnka (He 6onee o4HOrO OAHOBPEMEHHO) B cTaTyce «AgmUHUCTpaTopa/
Mogepatopa» (Ha ycmoTpeHMe 3aKa3uuKa), MOAEpPUPOBaAHME XOAa NPOBOAMMOrO 3aKasuMKom
OHNIANH-MeponpUATUA, TEXHUYECKOE COMPOBOMAEHME OpraHM3aTopa M Y4YaCTHUKOB-3pUTenen B
TeyeHue OHNaWH-MeponpUATUA (NOAAePKKa OCYLLECTBAAETCA B PEXUME OHNANH — Yepes nHTepdeiic
npoBeAeHUA OHNANH-MepPonpPUATUSA, a TaKkKe yepes CNy»Kbbl 06MeHa MIHOBEHHbIMM COOBLLEHUAMM
nnu no TenedoHy; 06vEM KOHCYNbTaLMI OrPaHNYNBAETCA KOHKPETHBIMK BOMPOCaMMU, CBA3AHHbLIMU C
npeaocTaBAeHNEM YCAYTU CBA3MN, U MOXKET BK/OYaThb B ceba nposBeseHne guarHoctnyeckux pabot Ha
cepsepax McnonHuUTens nNpu BO3HUKHOBEHWM HELITATHbIX CUTyaLmit). B cnyyae 3akasa 3akasuMKom
meHee 3 (Tpex) 4aCcoB OKa3aHWUA YCAYr1 «OHNAMH-aCCUCTEHTY, YC/Iyra onaadnsaeTcs U3 pacyera 3 (Tpu)
Yaca.

MaKkeT npemuanbHbIX ycayr
no  TapupHOmy  naaHy
«BebuHap 300»

- VIP TexHM4YecKan nogaepxKa

Ha nepviog gevicteua noanuckn Ha Ycayry BKAOYaeT:

o TexHMYecKyto NoAAep Ky No BblaeneHHoMy TenedpoHHoMy Homepy +7(495)981-62-22 no6. 911 no
6yAHUM AHAM, MCKAKOYan 06LLerocyaapcTBEHHbIE NPA3AHUYHbIE AHW — KPYFI0CYTOYHO, NO BbIXOAHbIM
1 06LLerocysapcTBEHHbIM NpPa3gHUYHbIM AHAM — ¢ 10:00 go 22:00;;

* O6paboTKy 3aNPOCOB B CNYXKOY TEXHUYECKOW NOAAEPKKN C NEPBLIM MPUOPUTETOM;

e MepcoHanbHoe 0byyeHme COTPYAHUKOB 3aKa3umnKa;

e 10 3 (Tpex) 4acoB ycnyru «OHNAMH-aCCUCTEHT», YTO BK/KOYAET: (@) KOHCy/NbTauMu 3aKasumka no
BOMpPOCaM MpesBapuTeNbHON MOATOTOBKM  OH/AMH-meponpuatus, paboTe OHAAMH-CepBUCOB
BebuHapos/ TpaHCAAuMit WcnonHuTens, HacTpoilke o6opyaoBaHMA (M3 cocTaBa TEXHMYECKOro
obecneyeHna) gna WTaTHOM paboTbl C OHMANH-CEPBMCOM, HacTpoMKe WabNoHOB MpUriaWeHnin u
bopmbl perncTpaLMmn Ha oHnaH-meponpuatue; (6) yyactme 1 (ogHoro) cneumanucrta McnonHuTens 8
OHNaliH-MeponpUATUKN 3aKasumnka (He 6onee 0fHOrO OAHOBPEMEHHO) B CcTaTyce «AgMUHUCTpaTopa/




Mogaepatopa» (Ha ycMoTpeHWe 3aKasuuKa), MOAEepUpOBaHME XOA4a NPOBOAMMOrO 3aKasuMKOM
OHMIANH-MeponpUATUA, TEXHWYECKOE COMPOBOMAEHME OpraHM3aTopa M Y4YacTHUKOB-3pUTenel B
TeyeHue OHNaWH-MeponpUATUA (NOAAEPKKA OCYLLECTBAAETCA B PEXUME OHNANH — Yepes nHTepdeiic
npoBeAeHUA OHMANH-MeponpUATUSA, a TaKxKe yepes CNy»Kbbl 06MeHa MIHOBEHHbIMM COOBLLEHUAMM
nnn no TenedoHy; 06bEM KOHCY/bTaLMIi OrPaHNYNBAETCA KOHKPETHbIMM BOMPOCAaMM, CBA3AHHbIMM C
npeaocTaBAEHNEM YCAYTU CBA3M, U MOXKET BK/OYaThb B ceba nposBeseHne AMarHoCcTMyeckmx paboT Ha
cepBepax McnonHuTena npy BO3HUMKHOBEHUM HELWITATHbIX CUTyaumit). B cnyyae 3akasa 3aKasumMKom
MmeHee 3 (Tpex) 4aCcoB OKa3aHWUA YCYrM «OHMAMH-aCCUCTEHTY, YC/Iyra onaunsaeTca us pacyera 3 (Tpu)
Yaca.

- BpeHgupoBaHue nHTepdeiica BebuHapa

Ha nepvon penctBua nNopnuckM Ha Ycayry NpefocTaBAAOTCA AOMOJHWUTENbHbIE BO3MOXHOCTU
6peHamMpoBaHua NHTepdEca OHNANH-MepPoNpUATUA:

e BCTpamBaHue norotuna/ 6GaHHepa [lonb3oBaTens B MHTepdeic OHMaWH-MeponpUATUA C
BO3MOXHOCTbIO 406aBUTb K HEMY CCbI/IKY A1 Nepexosa Ha BHELWHWIA CalT;

e pnobasneHve norotuna [osib3oBaTena B «3acTaBKy», MNpenBapAlOLLYO 3arpysKy uHTepdeica
«BebuHapa»;

® BO3MOMHOCTb HACTPOMKM AM3aliHa NUCEM ANA PACCbIIKM NPUMNAWEHUNA K y4acCTUIO B OHJAMH-
BCTpeYe, a TakxKe GopMbl PerncTpaLmm Ha meponpuaTue.

Ycnyra akTMBMpYeTCcA OLHOBPEMEHHO C BK/OYEHWEM LOCTYNa K NOMYYEHUIO TeZIeMaTUYECKOM YCayru
CBA3M MO BblBpaHHOMY TapudHOMY NAAHY.

- KoHBepTtauus 3anuceit

Ha nepuoa peinctsva noAnuckM Ha Ycayry BO3MOMKHOCTb KOHBEPTMPOBATb ayamo-/ BMAEO03anuch
OHNAliH-MeponpUATUMA B OAWH M3 NOMYyAAPHbIX GOPMATOB A/ MOCNEAYIOWEro CKauMBaHUsA W3
"JInyHoro KabuHeTa 3aKasumka".

OAHOBPEMEHHO MOXKHO NOCTaBUTb B ovepedb Ha KoHeepTaumto 1 (oAMH) apxmB € 3aNUCbio OHMANH-
MeponpuATUS.

Ycnyra akTMBUpPYEeTCA 0OAHOBPEMEHHO C BK/IIOYEHMEM AOCTYNA K NONYYEHUIO TENEMATUYECKON YCayru
CBA3M MO BblbpaHHOMY TapudHOMY NAaHy

- OHNAH-aCCUCTEHT MEPONPUATUA C BbIe3A0M

Ycnyra npefocTaBaseTcs B KOHKPETHbIM CPOK, cornacyemblii CTOPOHamu nyTem Mepenucku no
3/1EKTPOHHOM MnouTe. [Na NpefocTaBieHns yeayru 3akasuuk, He No3gHee, Yem 3a AecaTb paboumx
OHEW [0 MOMEHTA OKasaHWA YCNyrM HanpasnseT UCNosHUTENIO MO 3NEKTPOHHOM MOYTE 3anpoc Ha
Bble3/, OH/MIANH-aCCUCTEHTa, COAEPMKALWMIN AaTy, BPEMA HAYaNa U OKOHYAHUA MeponpuATUA, agpec
meponpuatua. McnonHutens 06a3aH obecneynTb NPUCYTCTBUE OHNANH-ACCUCTEHTA B YKA3aHHYO AaTy
W Bpems, B MecTe, YKa3aHHOM B yBeZlOM/IeHWUW. B cnyyae, ecan oHnallH-accuMCcTeHT He npubyaer B
YKa3aHHYIo B yBeJOMNIEHUM ATy U BPeMSA, B YKa3aHHOE MecTo, 3aKa3umK 06a3aH n3Bectntb 06 sTom
NcnonHuTens niobbim AOCTYNHbIM cnocobom (no TenedoHy, pakcy, INeKTPOHHOM noyTte) B TeyeHue 20
(ABaguaTM) MUHYT C MOMEHTA HaYana meponpuaTusa. B cnydae, ecnmn 3akasumk Tedenue 20 (dsaguati)
MWHYT C MOMEHTa Hauyana MeponpuaTUa He ussecTun McnonHutens o6 OTCYTCTBUM OHNAWH-
aCCUCTEHTA, YCNYra CYMTAETCA OKa3aHHOM M 3aKasuuMK He MMeeT MpPaBO CCbINATbCA Ha OTCYTCTBME
OH/IAaMH-aCCUCTEHTA B YKa3aHHbIe B YBeAOMNEHMUN MeECTe U BPeMS.

Ycnyra BKAtOYaeT:

® KOHCY/NbTaLMM OPraHM3aToOPOB M YYACTHUKOB OHNANH-MEPONPUATUA NO TEXHUYECKMM BOMPOCaM,
CBA3AHHbIM C OKa3aHuem MicnonHuTenem ycnyru csasu;

*  KOOpPAMHAUMA BbIMOJSIHEHWA CLEHapua OHMaiH-meponpuatua  (BebuHapa/ TpaHcaaumu,
NpPOBOAMMbIX C MWCMNOAb30BaHWMEM CepBUCOB WCNONHWUTENs), B3aMMoOAencTBUA nNpeacTaBuTenei
3aKka3uunKa B MecTe NpoBeAeHUA MepPonpUATUA C OHNANH-ayaAUTOPUEN;

* yripaBAeHMe X040M OHNalH-meponpuatus (8 dopmate sebrHapa);

* c6Op BONPOCOB OT Y4AaCTHUKOB OHNANH-MEPONpPUATUA U Nepesayda UX opraHM3aTopam MeponpuaTus;
* Mmoaepauusa coobOLEeHNI YYaCTHUKOB OHJ/IAMH-MEPONPUATUA COrNIAaCHO CLEHapuio 3aKasuuka,
AOMNONHUTENBHO COrnacoBaHHOMY CTOpOHaMM NYTEM 3N1EeKTPOHHOM Nepenmncku.

3aka3umnk o0bA3yeTcAa NpefoCcTaBUTb BOSMOXKHOCTb Npoxoga M paboTbl cneunanucta McnonHutens B
MecTe NpoBefeHUA MeponpuaTUA 3aKasuumKa.

B TeyeHWe OAHOTO MecALLa OKa3aHWA ycayru, 3aKasumKom MOXKeET BbiTb 3aKa3aHo He 6onee 3 (Tpex)
YacoB YCNYIM KOHAWH-AaCCUCTEHT MEPONPUATUA C BbIE3AOMY», MPU STOM KaXKAblid HEmosHbIA 4Yac
OKa3aHuWA ycnyrm TapuduumpyeTcs, Kak NoaHbIN.

B cnyyae 3akasa 3akasuMkom 6onee 3 (Tpex) 4YacoB OKas3aHUA YCAYIM KOHMAMH-AaCCUCTEHT
MEpPONPUATUA C Bble3JOMY», KaXKAbI CAeAyloWwmnin NOMHbIM U HEMOAHbIN Yac OKasaHWA ycayru
ONJIaYnBaeTCA B COOTBETCTBUM C LLEHOW, yCTaHOBAeHHOM McnonHutenem. B ciyyae 3akasa 3akazumkom
meHee 3 (Tpex) 4acoB OKasaHWA YCAYrU «OHNANH-AaCCUCTEHT MEPONPUATUA C Bble3ZoM», ycayra
onsaumnsaetca u3 pacyeta 3 (Tpu) yaca.

Ycnyra npefocTtaBnfeTca no agpecy MeCTOHAaXOXAeHMA 3aKasuMka WAM B MHOM YKa3aHHOM
3aKka3uMkom mecte B ropoge Mockee (B npeasenax 10km ot MKAL); B cayyae nposBeaeHus
MeponpuATUA  3aKasuuMKa BHE YKa3aHHOW TeppuTopuM, OKasaHue ycayrn McnonHuTtenem
Nnpov3BOAMUTCA YAANEHHO BHE MecTa MNPOBeAEHUA MEepOonpuATUA B PEXMME OHMalH B 06bEme
OAHOKpaTHOM ycayrn "OHnaiH-accucTeHT" anutenbHoctbio 4o 6 (Lectn) yacos u BKAwodaeT: (a)
KOHCYNbTauMM 3aKasuMKa Mo BOMpPOCaM NpeABapuUTE/IbHOM NOATOTOBKM OH/IANMH-MEPONpPUATUSA,
paboTe OHMaiH-cepBMCOB BebMHapoB/ TpaHcAAuMI McnonHuTens, HacTpoiike obopyaosaHua (13
COCTaBa TexXHWYeckoro obecneyeHusa) paa WTATHOM pPaboTbl C OHNANH-CEPBMCOM, HaCTpoliKe
WwabnoHOB npurnaleHmii 1 Gopmbl PerucTpauumn Ha oHnanH-meponpuatue; (6) yyactme 1 (ogHoro)




cneumnanucta McnonHuTtens B oHNaiH-meponpuaTMK 3akasumka (He 6onee 04HOTO OAHOBPEMEHHO) B
cratyce «AamuHuctpatopa/ Mogepatopa» (Ha ycmoTpeHue 3aKasuuKa), MOAepupoBaHuE Xoaa
NPOBOAMMOro 3aKasuMKOM OHIAMH-MEPONPUATUA, TEXHUYECKOE COMNPOBOMAEHWE OpraHM3aTopa u
YYaCTHUKOB-3pUTENEN B TEYEHUE OHMAWH-MepPOnpUATUA (NMOAAEPIKKA OCYLLECTBAAETCA B pPeXuUMe
OHNaMH — 4epe3 MHTepdenc NPoBeAEHUA OHNANH-MEPONpPUATHSA, a TaKKe yepes cyKbbl obmeHa
MFHOBEHHBIMX  COOBLWEHNAMM  UAKM N0 TenepoHy; OOBEM KOHCynbTaUMi  OrpaHMYMBaeTca
KOHKPETHbIMM BONPOCaMM, CBA3AHHbIMM C NPeAO0CTaBAEHNEM YCNYTU CBA3W, U MOXKET BK/IOYaTb B ceba
nposeAeHMe AMArHOCTUYECKUX paboT Ha cepBepax McnonHWUTens npu BOSHUKHOBEHUWM HELITATHbIX
cuTyaumii). B cnyyae 3akasa 3akasuMkom meHee 6 (LlecTn) 4yacoB OKasaHMA YCAYyrM «OHMAWMH-
aCCUCTEHT», YCAyra oniaymeaertca U3 pacyeta 6 (Lectb) yacos.

Tenematnyeckasn ycnyra
€BA3M No TapndHOMy nnaHy
«BebuHap 500»

® BO3MOMHOCTb OpraHM3auumn HeorpaHUYEeHHOro YMCAa OHMANH-BCTpeY B dopmaTe «BebMHApoB» B
TeYeHue AeNCTBUA NOAMNCKM;

* BO3MOXHOCTb NapannenbHoro nposegeHna 1 (OAQHOro) akTMBHOIMO OHAAMH-MepPonpPUATUA
O[HOBPEMEHHO CO CeayHWMMU YCNOBUAMM:

0 Pasmep EanHoBpemeHHOMN ayauTopum ogHoro meponpuatma: go 500 (MatucoT) Nonb3oBaTenei
(y4acTHMKOB) (BO3MOMHOCTb MOAK/AOYEHUA K «BebUHapy» OAHOBpPEeMeHHO A0 500 uyenosek-
cnywarenem);

o TpebyeTcs 3aBepLINTb BCE aKTUBHbIE MEPONPUATUA AN TOFO YTO6bI CTapTOBaTb HOBOE, BO3MOXHA
0/Ha ceccus aBTOpM3aLmmn B O4HOM MePONpUATUN;

0 Bo3amoKHOCTb BbIOOpa KauecTBa TpaHCAALUKN BUAEOU306paKeHNs;

0 ANUTeNbHOCTb 3aNUcK MeponpuATUA — H6e3 orpaHnYeHus.

e BblgeneHne [MCKOBOrO MNPOCTpaHCTBa Tpebyemoro ob6béma Ha cepsepax WMcnonHutensa ans
XPaHeHMA 3anucen meponpuAatTMii Ha nepuog 30 AHEN, HauMHAA CO AHA 3aBepleHMa 3anucu
KOHKPETHOrO OHNANH-MeponpUATUA, HO He MO34HEee OKOHYAHWA CPOKA AeNCTBUA NOANUCKM Ha Yeayry;
* BO3MOXHOCTb NPeAoCTaBUTb AOCTYN K OHMAWH-MPOCMOTPY 3aMUCU MepOoNnpUATUA Nocne ero
3aBepleHMa Ha Beb-calite McnonHuTena Ha nepuoa XpaHeHMa [AHHOM 3anuMcuM Ha cepBepax
UcnonHutens;

® BO3MOKHOCTb MCMO0/1b30BaTb GYHKLMIO PACChIIKU MPUTAALLEHNI K yHaCTUIO B OHIAMH-MePONpUATUAX
(so3moxHa oTnpaska A0 3 (Tpéx) npurnaweHunit/ HanoMMHaHUIA O NPUBAMMKEHUU BPEMEHU Hayana
KOHKPETHOTO OHMalH-MeponpuaTMA No cnucky Ao 3000 (Tpéx TbiCAY) YHMKANbHbIX 3aApecoB M3
«aApecHoW KHWUMM» 3aKkasumKa (6asbl faHHbIX Monb3osaTenei);

* BO3MOXKHOCTb MCNONBb30BaTb MHTEPdEC MPUKNAZHOrO Nporpammuposanms (API) cepsmuca COMDI®
ONA peanusaumm  KOMMAEKCHbIX CLEeHapveB B3aUMOAEWCTBMA cepBuca C  Beb-calTamu K
WHPOPMAUMOHHbIMK  cucTemammn  Monb3oBatens  (ynpasfieHWe  pacnucaHvem  MpoBeAeHUA
MeponpUATUIA, NPOLEAYPON PerucTpaLmm yHaCTHUKOB, XOOOM MEepONnpuATUA, paclUMpeHHas
HacTpoiika uHTepdeiica «BebuHapa»).

VIP TexHuyecKasn
noaAepka ana
TenemaTu4ecKomn ycnyru
CBA3N No TapudHOMy NaaHy

«BebuHap 500»

Ha nepvog aenctens noanucky Ha Yeayry BKAtOYaeT:

e TexHUYecKyto Noaaep KKy Nno BblaeseHHoMy TenepoHHoMy Homepy +7(495)981-62-22 no6. 911 no
B6YyAHUM OHAM, UCKNOYan 06LLerocysapcTBeHHbIE NPa3AHUYHbIE AHW — KPYFI0CYTOYHO, NO BbIXOAHbIM
1 obLerocyaapcTBEHHbIM NPa3gHUYHbIM AHAM — ¢ 10:00 go 22:00;

* O6paboTKy 3anNpocoB B CYKOY TEXHUYECKON NOAAEPKKM C NEPBLIM MPUOPUTETOM;

e MepcoHanbHoe 0byyeHne COTPYAHUKOB 3aKa3umKa;

e 00 3 (Tpex) 4acoB ycnyru «OHAAMH-aCCUCTEHT», YTO BK/KOYAET: (a) KOHCy/lbTauMu 3aKasumka no
BOMPOCaM MpesBapuTeNbHON MOArOTOBKM  OHAMH-meponpuaTus, paboTe OHAAMH-CepBUCOB
BebuHapoB/ TpaHCAAUMI WcnonHuTens, HacTpoiike o6opyaoBaHus (M3 COCTaBa TEXHUYECKOro
obecneyeHnsa) gna WTaTHOM pPaboTbl C OHAANH-CEPBMCOM, HACTpOMKe WabNOHOB MpUriaWeHnin u
bopmbl perucTpaummn Ha oHNanH-meponpusaTue; (6) yyactme 1 (ogHoro) cneupanucta McnonHuTens B
OHNalH-MeponpUATUMK 3aKasumnka (He 6onee o4HOrO OAHOBPEMEHHO) B cTaTyce «AgmUHUCTpaTopa/
Mopaepatopa» (Ha ycMoTpeHMe 3aKa3uuKa), MoZepupoBaHME XoAa MPOBOAMMOrO 3aKasuMKoMm
OHNIANH-MeponpUATUA, TEXHUYECKOE COMPOBOMAEHME OpraHM3aTopa M Y4YacTHUKOB-3pUTenel B
TeYeHne oHNalH-meponpuATUA (NOALEPIKKA OCYLLLECTBAAETCA B PEXKMME OHNANH — Yepes nHTepdeic
npoBeAeHUA OHNANH-MepPonpUATUSA, a TaKKe Yyepes CyKbbl 0bMeHa MIHOBEHHbIMU COOBLLEHNAMM
nnn no TenedoHy; 06vEM KOHCY/IbTaLMI OrPAaHNYNBAETCA KOHKPETHBIMM BOMPOCaMM, CBA3AHHbIMM C
npeaocTaBAeHUEM YCAYTU CBA3MN, U MOXKET BK/OYaTh B ceba nposBeseHne auarHoctmyeckux pabot Ha
cepsepax McnonHuUTens npu BO3HUKHOBEHWW HELUTATHbIX CUTyauumit). B cnyyae 3akasa 3akasuMKom
meHee 3 (Tpex) YacoB OKa3aHWA YCYrM «OHNAMH-aCCUCTEHTY, yCyra oniaynsaeTca us pacyeta 3 (Tpu)
Yaca.

MakeT npemuanbHbIX ycayr
no  TapupHOmy  naaHy
«BebuHap 500»

- VIP TexHu4ecKaa nogaepika

Ha nepvog gevicteua nognuckn Ha Ycayry BKAOYaeT:

o TexHMYecKyto NoAAep Ky No BblaeneHHoMY TenedpoHHoMy Homepy +7(495)981-62-22 no6. 911 no
6YyAHUM OHAM, MUCKNtOYan 06LLerocysapcTBeHHbIe NPas3AHUYHbIE AHW — KPYF0CYTOYHO, NO BbIXOAHbIM
1 0bLerocysapcTBEHHbIM Npa3gHUYHbIM AHAM — ¢ 10:00 go 22:00;

® O6paboTKy 3aNPOCOB B CNYKOY TEXHUYECKOW NOAAEPHKKN C NEPBLIM MPUOPUTETOM;

e MepcoHanbHoe 0byyeHme COTPYAHUKOB 3aKa3umKa;

e 10 3 (Tpex) 4acoB ycnyru «OHAAMH-aCCUCTEHT», YTO BK/KOYAET: (a) KOHCy/lbTaumMmu 3aKasumka no
BOMPOCaM MpesBapuTeNbHON MOATOTOBKM  OHMAWH-meponpuatus, paboTe OHAAMH-CepBUCOB
BebMHapoB/ TpaHCAAUMI WcnonHuTens, HacTpoiike o6opyAoBaHMA (M3 COCTaBa TEXHUYECKOro
obecneyeHna) gna WTaTHOM paboTbl C OHMANH-CEPBMCOM, HAcTpoOMKe WabNoHOB MpUriaWeHnin u
bopMmbl percTpauumn Ha oHnaH-meponpuatue; (6) yyactme 1 (ogHoro) cneumnanucrta MicnonHurens 8




OHNaliH-MeponpuATUK 3aKka3unka (He Gonee ofHOrO OJHOBPEMEHHO) B cTaTyce «AAMUHUCTpaTopa/
MogepaTopa» (Ha ycmoTpeHuWe 3aKasuvKa), MOAEPVPOBaHWE XOA4a MPOBOAMMOTO 3aKa3uMKOM
OHNAMH-MepPONpPUATUA, TEXHUYECKOEe COMPOBOXAEHWE OpraHuWsaTopa W YYaCTHMKOB-3puTenen B
TeYyeHWe OHMAWH-MepPonpUATUA (NoAAEPIKKA OCYLLECTBAETCA B PEXUME OHAMH — Yepes nHTepodeiic
npoBeAeHMA OHMANH-MepPonpPUATUSA, a TaKxKe yepes CyKbbl 06MeHa MIHOBEHHbIMM COOBLLEHUAMM
unmn no TenedoHy; 06bEM KOHCYNbTALMI OFPaHNUYMBAETCA KOHKPETHBIMM BOMPOCAaMM, CBA3AHHLIMM C
npesocTaBieHUeMm YCayrn CBA3W, U MOXKET BKIOYaTb B ceba npoBeaeHMe AMarHoCTUYeckux pabot Ha
cepsepax McnonHuUTens npu BO3HUKHOBEHWM HELUTATHbIX CUTyaLmui). B cnyyae 3akasa 3akasuvMkom
MmeHee 3 (Tpex) 4aCcoB OKa3aHWA YCYrM «OHMAMH-aCCUCTEHTY, YC/yra onaunsaeTca us pacyeta 3 (Tpu)
Yaca.

- BpeHaupoBaHue uHTepdeiica BebuHapa

Ha nepvog aeicteus noanucku Ha Ycayry npefocTaBAAtoTCcA AOMOAHWUTE/bHbIE BO3MOXHOCTU
6peHamMpoBaHmMa NHTepdEca OHNANH-MepPoNpPUATUA:

e BCTpamBaHWe norotuna/ 6GaHHepa [lonb3oBaTenss B MHTEpdeNC OHMAWH-MeponpUATUA C
BO3MOXHOCTbIO A06aBUTb K HEMY CCbI/IKY AN Mepexofa Ha BHELWWHWI CaiT;

e pnobasneHve norotuna [osib3oBaTena B «3acTaBKy», MNpeABapAlOLLY0 3arpy3Ky uHTepdeica
«BebUHapa»;

® BO3MOHOCTb HACTPOMKM AM3aliHa NUCEM AN1A PACCbIIKM NPUTAAWEHUA K y4acTUO B OHIANH-
BCTPeYe, a TakKe GOpMbl PerncTpaLmMm Ha MeponpuaTue.

Ycnyra akTMBupyeTca 04HOBPEMEHHO C BK/IOYEHMEM AOCTYNA K NOAYYEHUIO TENEeMaTUYECKOM ycyru
CBA3M NO BblbpaHHOMY TapudHOMY NAaHy.

- KoHBepTtauus 3anuceit

Ha nepuoa AeincTsva noAnUCKM Ha YCayry BO3MOMKHOCTb KOHBEPTMPOBaTb ayamo-/ BMAEO03anuch
OHNAMH-MeponpUATUA B OAWH M3 NONYAAPHbIX GOPMATOB ANA MNOCNEAYIOWEro CKayuBaHMA U3
"JInyHoro KabuHeTa 3aKasumka".

OZHOBPEMEHHO MOKHO MOCTaBUTb B OYEpeab Ha KOHBepTaumio 1 (04MH) apXmB C 3anuCbio OHNAMNH-
MeponpuUATUSA.

Ycnyra akTMBupyeTca 04HOBPEMEHHO C BK/OYEHMEM AOCTYNA K NOAYYEHUIO TeNEeMaTUYECKOM ycyru
CBA3M MO BblIbpaHHOMY TapudHOMY nnaHy

- OHNalH-aCCUCTEHT MEePONPUATUA C Bble3g0M

Ycnyra npefocTaBAseTcs B KOHKPETHbIM CPOK, cornacyemblii CTOpPOHamu nyTem Mepenucku no
3/1EKTPOHHOM nouTe. [Na NpefocTaBieHus yeayru 3akasuuk, He No3gHee, Yem 3a AecaTb paboumx
AHel 00 MOMEHTA OKasaHWA YCNyruM HanpasnaeT MCNosHMTEN0 MO SNEKTPOHHOWM NoYTe 3anpoc Ha
Bble3/, OH/IAlH-aCCUCTEHTA, COAEpMKalMiA AaTy, BPEMA Hayana U OKOHYAHMA MeponpuATUA, aapec
MeponpuaTUA. UcnonHuTens 06a3aH 06ecneunTs NPUCYTCTBME OHNAMH-aCCUCTEHTa B YKa3aHHYo 4aTty
W Bpems, B MeCTe, YKa3aHHOM B yBELOM/JEHUWU. B cnyyae, ecnm oHNaH-acCUCTEHT He npubyaeT B
YKa3aHHyto B yBEIOM/IEHUM AaTy U BPems, B YKazaHHOe MecTo, 3aKa3unk 06A3aH U3BecTUTb 06 sTom
NcnonHutens niobbim A0CTYNHbIM cnocobom (no TenedoHy, dpakcy, SNEeKTPOHHOM noyTe) B TeveHue 20
(ABafLaTM) MUHYT C MOMEHTA Hayana meponpuatus. B cnyyae, ecam 3akasumk TedeHue 20 (Osaguaty)
MWHYT C MOMEHTa Hayana MeponpuaTUA He U3BecTUN McnonHwuTens o6 OTCYTCTBUM OHMaMH-
aCCUCTEHTA, YCAYra CYATAETCA OKa3aHHOM M 3aKasuMK He MMEeT MpaBo CCbLIATbCA Ha OTCyTCTBME
OHNalH-aCCUCTEHTA B YKa3aHHble B YBEAOM/IEHUM MeCTe U BpeMs.

Ycnyra BKAOYaeT:

® KOHCY/IbTallMW OPraHM3aTopOB M YYACTHUKOB OHMIAWH-MEPONPUATUA MO TEXHUYECKMM BOMPOCaM,
CBAI3aHHbIM C OKa3aHMeM McnonHuTeNnem ycnyru ceasu;

* KOOpPAMHAUMA BbIMOMHEHUA CLEHapua OHNalH-meponpuaTua (BebuHapa/ TpaHcaauuu,
NPOBOAMMBIX C WCMNO/Mb30BaHWEM CepBMCOB MWcnonHuTensa), B3aumonencTBua npeacTaButenei
3aka3uunKa B MecTe NpoBeAeHNA MepPOoNpPUATUA C OHNANH-ayaAUTOPUEN;

* ynpaB/ieHNe XO40M OHNalH-MeponpuaTua (B dopmate BebUHapa);

¢ c60op BOMPOCOB OT y4aCTHUKOB OHIAMH-MeponNpUATUA U Nepesaya Ux opraHM3aTopam MeponpuaTUS;
* MoAepauma CcoobBLEeHMIt YYaCTHUKOB OHIANH-MEPONPUATUA COMNACHO CLeHapuio 3aKasuuKa,
[ONONHUTENBHO CcorlacoBaHHOMY CTOPOHaMM MYTEM 3/1EKTPOHHOM NepPEnuUCKU.

3aKasumk obasyeTcA NpeAoCTaBUTb BO3IMOXHOCTb NpoxoAa v paboTbl cneumanucta UcnonHutensa s
MecTe NpoBefeHNA MeponpuATUA 3aKkasumka.

B TeyeHWe oAHOrO mMecALa OKa3aHWA ycayru, 3akasuMkom MoXKeT bbiTb 3aKkasaHo He 6onee 3 (Tpex)
YacoB YCNYIM OHIAWH-aCCUCTEHT MEpPONpPUATUA C BbIE3JOMY», MPU STOM KaxKAbli HEemosHbIA 4Yac
OKasaHuWA ycayrn TapueuumpyeTca, Kak NoAHbIN.

B cnyvae 3akasa 3akasuvkom 6onee 3 (Tpex) 4acoB OKasaHWA YCAYTM KOH/ANH-aCCUCTEHT
MEpPONPUATUA C BbIE3JOMY», KAXKAbIA CAeayloWwmnin NoMHbIM MU HEMOAHbIM Yac OKasaHWA ycayru
OMNNa4YMBaAETCA B COOTBETCTBUU C LIEHOW, yCTaHOBNEHHOM McnonHuTenem. B ciyyae 3akasa 3akasumkom
meHee 3 (Tpex) 4acoB OKasaHWA YCAYrM «OHNANH-AaCCUCTEHT MEPONPUATUA C Bble3ZoM», ycayra
onnaymBaeTca U3 pacyeta 3 (Tpu) yaca.

Ycnyra npepocTaBnfeTcA No aApecy MeCTOHaXOXKAeHMA 3aKkasuuMka WMAM B MHOM  YyKasaHHOM
3aka3unmkom mecte B ropoge Mockse (B npegenax 10km ot MKAL); B cnyyae nposBeaeHus
MeponpuAaTMA 3aKasuMKa BHe YKa3aHHOW TeppuTOpuM, OKasaHwe ycayru McnonHutenem
NpousBOAMUTCA YAANEHHO BHE MecTa NPOBEAEHUA MEPOMNPUATUA B PEXMME OHMAH B 0O6bEMe
OAHOKpaTHOM ycayrnm "OHnaH-accucTeHT" anutenbHoctbio 4o 6 (Lectn) yacos u BKAwodaeT: (a)
KOHCY/NbTauMM 3aKasumka MO BOMNPOCam NpeABapuUTe/bHOW MOATOTOBKM OHNAMH-MepOonpuUATUA,
paboTte oHnaltH-cepBucoB BebuHapos/ TpaHcaAuMit WcnonHuTens, HacTpoiike obopyagosaHua (U3
COCTaBa TeXHMYEeCKoro obecneyeHusd) AnNA WTaTHOMW paboTbl C OHAANH-CEPBUCOM, HACTPOMKe




WabNOHOB NpUrnalleHnin 1 GopmMbl perncTpaumum Ha oHNaliH-meponpuaTue; (6) yyactme 1 (oaHoro)
cneumanucta UCnosHUTENA B OHNANH-MepOonpUATUM 3aKasumKa (He 6onee o4HOro 0AHOBPEMEHHO) B
cTtatyce «AgmuHucTpaTopa/ Mogepatopa» (Ha ycmoTpeHue 3aKasuumka), MOAEpPUPOBaHME XoAa
NPOBOAMMOro 3aKasumMKOM OH/aH-MepPonpUATUAA, TEXHUUYECKOE COMPOBOMAEHWE OopraHM3aTopa u
YYaCTHUKOB-3pUTENIE B TeYeHMEe OHMalH-MeponpuATUA (MoAAepiKKa OCYLLECTBAAETCA B pexunme
OHNaiH — yepe3 MHTepdenc NpoBeaeHNA OHNAWH-MEPONPUATUA, a TaKKe Yepes Cay*Kbbl obmeHa
MFHOBEHHbIMW  COOBLEHUAMM  MAM N0  TenedoHy; O6BEM KOHCYAbTaUMii  OrpaHUYMBaeTcs
KOHKPETHbIMM BONPOCaMM, CBA3aHHbIMM C NPEA0CTaBAEHNEM YCNYTU CBA3U, U MOXKET BK/IKOYaTb B cebs
nposeaeHMe AMarHocTMyecknx paboT Ha cepsepax MCnonHMTENs Npy BO3HUKHOBEHWWM HEWTaTHbIX
cuTyaumii). B cnyyae 3akasa 3aKasumkom meHee 6 (LLecTn) yacoB OKasaHMA yCAyrM «OHIAWNH-
aCCUCTEHT», YCAYra oniayMBaerca 13 pacyeta 6 (LecTb) yacos.

TenemaTtnyeckas ycnyra
CBA3W No TapudHOMY NaaHy
«BebuHap 1000»

® BO3MOMHOCTb OpraHM3auumn HeorpaHUYEeHHOro YMCIa OHMANH-BCTpeY B dopmaTe «BebMHApoB» B
TeyeHne JencTBmA NOANNCKM;

e B03MOXHOCTb MapannenbHoro nposegeHua 1
OZHOBPEMEHHO CO CeAyHLWMMU YCNOBUAMMU:

0 Pasamep EanHOBpemeHHOM ayamuTopumn ogHoro meponpuatus: go 1000 (Teicaun) Nonb3oBatenel
(yyacTHMKOB) (BO3MOXHOCTb MOAKNOYEHMA K «BebuHapy» oaHoBpemeHHO Ao 1000 yenosek-
cnywarenem);

o TpebyeTcs 3aBepLINTbL BCE aKTUBHbIE MEPONPUATUA ANS TOFO YTO6bI CTapTOBaTb HOBOE, BO3MOKHA
OfHa ceccus aBTOpM3aLmMmn B O4HOM MePONpUATAN;

0 Bo3amoXKHOCTb BbIOOpa KauecTBa TPaHCAALUKU BUAEOU306paKeHNs;

0 [/ nTenbHOCTb 3anncyu meponpuatus — 6es orpaHuYeHus.

e BblgeneHne [MCKOBOrO MNPOCTpaHCTBa Tpebyemoro ob6bvéma Ha cepsepax WcnonHutensa ans
XpaHeHUA 3anuceit meponpuaTuii Ha nepuog 30 AHeN, HauMHaA cO AHA 3aBeplleHMA 3anucu
KOHKPETHOTO OHNANH-MeponpUATUA, HO He MO34HEee OKOHYAHWUA CPOKA AeNCTBMA NOANUCKM Ha Ycayry;
* BO3MOXHOCTb NpPeaocTaBUTb AOCTYN K OHMAWH-MPOCMOTPY 3aMuCU MeponpuATUA nocne ero
3aBepleHna Ha Beb-calite McnonHUTena Ha nepvoa XpaHeHuMa [AHHOM 3anuMcuM Ha cepBepax
UcnonHutens;

® BO3MOKHOCTb MCMO/1b30BaTb GYHKLMIO PACCHIIKU MPUTAALIEHWI K YH4aCTUIO B OHNAWH-MEPONpUATUAX
(so3moxHa otnpaska A0 3 (Tpéx) npurnaweHunii/ HanoMMHaHUIA O NPUBAMMKEHUM BPEMEHWN Hadana
KOHKPETHOTO OHMaNH-MeponpuATAA Mo cnucky Ao 6000 (WwecTu TbicAY) YHMKaNbHbIX aApecoB U3
«aApecHOW KHUMM» 3aKka3unKa (6asbl faHHbIX Monb3osaTeneit);

* BO3MOKHOCTb MCNO/b30BaTh MHTEpPdENC NpUKNaZHOro nporpammmpoBanHus (API) cepsuca COMDI®
ONA peanusaumm  KOMMNEKCHbIX CLEeHapuveB B3aMMOLEWCTBUMA cepBUCa C  Beb-calTamu U
MHOOPMALMOHHBIMK  cucTemamu  Monb3oBaTens  (ynpaBieHWe  pacnucaHWeM  NpPoBeAeHus
MEpPONPUATUIA, NPOLEAYPOM pPEerncTpaummM Y4acTHUMKOB, XOAOM MEepPOnpuATUA, pPaclIMpeHHas
HacTpoiKa uHTepdeica «sebrHapay).

(OgHOro) aKTMBHOTO OHMAMH-MepoNnpUATUA

VIP TexHU4yeckas
nogAepkka ons
TenemaTuyeckom ycnyrm

CBA3N No TapudHOMy naaHy
«BebunHap 1000»

Ha nepuog gevicteua noagnuckn Ha Ycayry BKAOYaeT:

® TeXHUYECKYI0 NOAAEPMKKY NO BblAeNeHHOMY TenedoHHOMY Homepy +7(495)981-62-22 no6. 911 no
ByAHUM OHAM, MUCKAYaa obLerocygapcTBeHHble MNpasgHWMYHbIe OHW — KPYrAOCYTOYHO, Mo
BbIXOAHbIM M 0BLW,EerocyAapcTBeHHbIM Npa3aHUYHbIM AHAM — ¢ 10:00 go 22:00;

O6paboTKy 3anpocoB B CYXKOY TEXHUYECKOM NOAAEPHKKM C NEPBLIM NPUOPUTETOM;

MepcoHanbHoe obyyeHne cOTPYAHMKOB 3aKa3umKa;

00 3 (Tpex) 4acoB ycnyrm «OHAAMH-AaCCUCTEHT», YTO BKAKOYAET: (@) KOHCyNbTaLuMM 3aKasuyuKa no
BOMPOCamM MpeaBapuUTENIbHOW MOALTOTOBKM OHNAMH-MeponpusaTua, paboTe OHIaNH-cepBUCOB
BebuHapoB/ TpaHCAAUMI McnonHWTens, HacTpoiike ob6opyaosaHusa (M3 cOCTaBa TEXHWMYECKOTO
obecneyeHnn) ana WTATHOW paboTbl C OHNANH-CEPBUCOM, HAaCTPOWKe WabAoHOB NpUrnaLleHni u
$OopMbl perucTpaLmmn Ha oHAalH-meponpusaTue; (6) yyactne 1 (oaHoro) cneunanucra UcnonHutens
B OHNaWH-meponpuaTMM  3aKasuMka (He 6osee OAHOrO OJHOBPEMEHHO) B  CTaTyce
«AgmuHuctpatopa/ Mogepatopa» (Ha ycmoTpeHue 3aKasuuka), MOAepupoBaHue Xoaa
NPOBOAMMOrO 3aKa3z4yMKOM OH/IAMH-MeponpUATUA, TEXHUYECKOE COMPOBOXAEHME OpraHn3aTopa u
YYaCTHUKOB-3pUTENEN B TeYEHUE OHNANH-MeponpuATUA (NOALEPKKA OCYLLECTBAAETCA B pexunme
OHNAWH — Yepes3 uHTepdelic NpoBeAeHUA OHNANH-MePoNpPUATUA, a TaKKe Yyepes cnyKbbl obmeHa
MIHOBEHHbIMK cOObLeHnAMM wnanM no  TenedoHy; O6BEM KOHCY/NbTaLUMit OrpaHUuYMBaeTCA
KOHKPETHbIMW BOMPOCaMM, CBA3AHHbIMW C NPEAOCTaBNAEHUEM YCAYTU CBA3W, U MOXKET BKIOYATb B
ceba nposefeHWe AuarHocTuyeckux paboT Ha cepsepax McnonHuTens npuv BO3HUKHOBEHMUU
HEeLWTaTHbIX CUMTyauui). B cnyyae 3akasa 3aka3umkom meHee 3 (Tpex) 4acoB OKasaHWA ycayru
«OH/IaH-aCCUCTEHT», YCAYra onaaymMBaerca 13 pacyeta 3 (Tpu) vaca.

MakeT npemwuanbHbIX ycayr
no  TapudHoMy  niaHy
«BebuHap 1000»

- VIP TexHu4ecKaa nogaepika

Ha nepvog gevicteua noanuckn Ha Ycayry BKAOYaeT:

e TexHMYecKyto Noaaep KKy no BblaeseHHomy TenepoHHomy Homepy +7(495)981-62-22 no6. 911 no
6YyAHUM OHAM, UCKNtOYan 06LLerocysapcTBeHHbIe NPa3AHUYHbIE AHW — KPYF0CYTOYHO, NO BbIXOAHbIM
M obLerocyapcTBEHHbIM NpasgHnYHbIM gHAm — ¢ 10:00 go 22:00;

* O6paboTKy 3aNPOCOB B CNYKOY TEXHUYECKOW NOAAEPHKKN C NEPBLIM MPUOPUTETOM;

e MepcoHanbHoe 0byyeHne COTPYAHUKOB 3aKa3umKa;

e 10 3 (Tpex) 4acoB ycnyru «OHAANH-aCCUCTEHT», YTO BK/KOYAET: (a) KOHCy/lbTaumMu 3aKasumka no
BOMNpPOCaM MpesBapuTEeNbHON MOArOTOBKM  OHAMH-meponpuatus, paboTe OHAAMH-CepBUCOB
BebMHapoB/ TpaHcAAUMI WcnonHuTens, HacTpoiike o6opyAoBaHMA (M3 COCTaBa TEXHUYECKOro
obecneyeHna) gna WTATHOM PaboTbl C OHAANH-CEPBMCOM, HAcTpOMKe WabNoHOB MpUriaWeHnin u




dopMmbl perncTpaummn Ha oHnaH-meponpuatue; (6) yyactme 1 (ogHoro) cneumanucrta McnonHuTens 8
OHNaliH-MeponpUATMKN 3aKasumnka (He Bonee ofHOrO OAHOBPEMEHHO) B CTaTyce «AaMUHUCTpaTopa/
Mogaepatopa» (Ha ycMoTpeHWe 3aKasuuKa), MOAepuUpoBaHME XOA4a NPOBOAMMOrO 3aKasuMKoOM
OHNANH-MeponpuATUA, TEXHWYECKOE COMPOBOMAEHME OpraHM3aTopa M Y4yacTHUKOB-3pUTenei B
Te4YeHne oHNalH-MmeponpuATUA (NOALEPIKKA OCYLLLECTBAAETCA B PEXKMME OHNaNH — Yepes nHTepdeic
npoBeAeHUA OHMANH-MepPonpPUATUA, a TaKxkKe Yyepes CyKbbl 06MeHa MIHOBEHHbIMU COOBLLEHUAMM
nnu no TenedoHy; 06vEM KOHCY/IbTaL M OrPAaHNYNBAETCA KOHKPETHBIMM BOMPOCAaMM, CBA3AHHbIMM C
npegocTaBAEHUEM YCAYTU CBA3MU, U MOXKET BK/ItOYaThb B ceba nposBeseHne gMarHoctmyecknx pabor Ha
cepsepax McnonHuTtena npv BO3HMKHOBEHMM HELWTaTHbIX CUTyaumit). B cnyvae 3akasa 3akasuMKom
meHee 3 (Tpex) YacoB OKa3aHWA YCIYrM KOHNAMH-aCCUCTEHTY, YCAyra oniaynsaeTca us pacyeta 3 (Tpu)
Yaca.

- BpeHgupoBaHue nHTepdeiica BebuHapa

Ha nepvogn penctBua noanuckM Ha Ycayry NpegocTaBAflOTCA LONONHUTENbHbIE BO3MOXHOCTM
6peHamMpoBaHuA NHTepdEca OHAANH-MepPONPUATUA:

e BCTpamBaHWe norotuna/ 6aHHepa [lonb3oBaTens B MHTepdeic OHAAWH-MeponpuaTUA C
BO3MOXHOCTbIO 406aBUTb K HEMY CCbI/IKY AR Nepexosa Ha BHELWHWI CaliT;

e pnobasneHve sorotuna [losib3oBaTensa B «3acTaBKy», NpeABapAloOLLyl0 3arpysky uHTepdeiica
«BebUHapa»;

® BO3MOXHOCTb HAacTPOMKM AM3aliHA MUCEM ANA PACCbUIKM NPUTNAWEHUI K y4acTUO B OHMAWH-
BCTpeYe, a TaKKe GopmMbl perncTpaLmm Ha meponpuaTue.

Ycnyra akTMBMpYeTCcA OAHOBPEMEHHO C BK/IOYEHWEM [0CTyNa K NOJYYEHWUIO TeIeMaTUYeCKoM ycayru
CBA3M NO BblbpaHHOMY TapudHOMY NAaHy.

- KoHBepTtauus 3anuceit

Ha nepuoa feWcTBuA MOANMCKM Ha YCAyry BO3MOXHOCTb KOHBEPTMPOBATb ayavo-/ BMAEO3anucb
OHNANH-MeponpuATUA B OAWH W3 NONYAsAPHbIX GOPMATOB ANA NOCNEAYHIOWEro CKauMBaHUA W3
"JInyHoro kabuHeTa 3aka3umka".

OZHOBPEMEHHO MOKHO MOCTaBUTb B OYEPeSb Ha KOHBepTaumio 1 (04MH) apXMB C 3anuCbio OHMAMH-
MeponpuATUA.

Ycnyra akTMBMpYeTCcA O4HOBPEMEHHO C BK/IOYEHWEM LOCTYNa K NONYYEHUIO TeeMATUYECKOMN YCayru
CBA3M NO BblbpaHHOMY TapudHOMY NaaHy

- OHNaliH-acCUCTEHT MEePONPUATUA C Bble3g0M

Ycnyra npepoctaBnfeTcA B KOHKPETHbIW CPOK, cornacyembit CTOpoHamu nyTem nepenucku no
3N1EeKTPOHHOW nouTe. [nA NpefoCTaBNAeHUn ycayrn 3aKasuumK, He NosaHee, Yem 3a AecAtb pabounx
AHeN [0 MOMEHTA OKasaHuA ycayru Hanpasaset McnonHWTeNnto no 3/1eKTPOHHOW Mo4yTe 3anpoc Ha
Bble3/, OH/MIAaMH-aCCUCTEHTa, COAEPKALMIM AaTy, BPEMA HAyala U OKOHYAHUA MeponpuATUA, agpec
meponpuatna. McnonHutens 06a3aH obecneynTb NPUCYTCTBUE OHNANH-AaCCUCTEHTA B YKa3aHHYO AaTty
W Bpems, B MecTe, YKasaHHOM B yBeZoM/eHuU. B cnyyae, ecnm oHNalH-accUCTEHT He npubyaeT B
YKa3aHHyIo B yBeAOMNEHUM AATy U BPEMsA, B YKa3aHHOE MeCTo, 3aKa3umK 06a3aH M3BecTnTb 06 3Tom
NcnonHutens nobbim A0CTYMHbIM cnocobom (no TenedoHy, dpakcy, INEeKTPOHHOMN noyTe) B TedeHue 20
(A4BafLaTM) MUHYT C MOMEHTA Hayana meponpuaTus. B cnyyae, ecnm 3akasumk TedeHue 20 (OsaauaTu)
MWHYT C MOMEHTa Hayana MeponpuaTMA He wu3Bectun WMcnonHutens o6 OTCYTCTBUM OHNAMH-
ACCUCTEHTA, YCYra CYMTAETCA OKa3aHHOM M 3aKasuuMK He MMeeT MPaBO CCbINATbCA Ha OTCyTCTBUE
OH/NIAMH-AaCCUCTEHTA B YKa3aHHbIe B YBEeAOMNEHUMU MECTE U BPeMs.

Ycnyra BKAKOYaeT:

® KOHCY/NbTaLMM OPraHM3aToOpOB M YYAaCTHUKOB OHNANH-MEPONPUATUA NO TEXHUYECKMM BOMPOCaM,
CBA3AHHbIM C OKasaHuem MicnosHuTenem ycnyru cesasu;

* KOOpAMHAUMA BbINOAHEHWA CUEeHapua OHAalH-meponpuaTua  (BebuHapa/ TpaHcaauuu,
NPOBOAMMBIX C MWCMOJ/Ib30BAaHWEM CEPBUCOB McCnonHUTeNs), B3auMoAeNCTBUA nNpeacTaBuTenei
3aka3umnKa B mecTe NpoBeAeHUA MePOoNpPUATUA C OHNANH-ayaAUTOPUEN;

* ynpaBneHne Xo040M OHaliH-MeponpuaTus (B dopmate BebuHapa);

® c60p BONPOCOB OT Y4AaCTHWUKOB OHNANH-MEPONPUATUA U Nepesada UX opraHM3aTopam MeponpuaTUs;
* mMmoaepauus COOBWEHUI YYACTHUKOB OHMANH-MEPONPUATUA COrNAcHO CLEHapuio 3aKasuuka,
AOMNONHUTENBbHO COrnacoBaHHOMY CTOPOHaMM NYTEM 3/1eKTPOHHOM Nepenmncku.

3aka3umnk obAsyeTcA NpesoCcTaBUTb BO3SMOMKHOCTb Npoxoaa W paboTbl cneunanncta UcnonHutens B
MecTe NpoBeseHUA MeponpuaTua 3aKasumKa.

B TeueHMe o4HOrO mecsALa OKasaHWA yCayru, 3aka3unmKom MoXKeT bbiTb 3aKasaHo He 6onee 3 (Tpex)
YacoB YCNYrM «OHIANH-aCCUCTEHT MepPOnpUATUA C Bble3JOoM», MPU 3TOM KaxKAbli HEMno/HbIA Yac
OKa3aHuA ycnyrm TapuduumpyeTcs, Kak NoHbIN.

B cnyyae 3aKasa 3aKkasuMkom 6onee 3 (Tpex) 4YacoB OKa3aHWA YCAYrM «OHNAMH-aCCUCTEHT
MEPONPUATUA C BbIE3JOMY», KaXKAbIA CAeayloWwmnin NoMHbIM U HEMOAHbIM Yac OKasaHWAa ycayru
ONJIaYMBaETCA B COOTBETCTBUM C LLEHOW, yCTaHOBNEeHHOM McnonHutenem. B cnyyae 3akasa 3akazumkom
MmeHee 3 (Tpex) 4acoB OKa3aHUA YCAYTM «OHMAWH-acCUCTEHT MEPONPUATUA C BbIE3JOM», yCayra
onnauymsaeTcs U3 pacyera 3 (Tpw) yaca.

Ycnyra npefocTaBnfeTca no agpecy MecTOHAXOXAEeHMs 3aKasuMka WAM B MHOM  YKa3aHHOM
3aka3umkom mecte B ropoge Mockse (B npeaenax 10km or MKAZL); B ciyyae nposegeHuA
MeponpuATUA  3aKasuuMKa BHE YKa3aHHOW TeppuTopuM, OKasaHue ycayrn McnonHutenem
Nnpov3BOAMTCA YAANEHHO BHE MecTa MNPOBeAEHUA MEepPONnpUATUA B PEXMME OHMalH B 0O6bEMe
OfHOKpaTHOM ycnyrn "OHnanH-accucTeHT" anutenbHocTblo Ao 6 (Lectn) yacosB u BKAtovaeT: (a)
KOHCYNbTaUMM 3aKasuMKa No BOMpPOCaM NpeABapuUTe/IbHOM NOLTOTOBKM OHMANH-MEPONnpUATUA,
paboTe OHMaiiH-cepBMCOB BebMHapoB/ TpaHcaAuMI McnonHuTens, HacTpoiike obopynosaHua (13




COCTaBa TexXHUYecKoro obecneyeHusa) ANA WTATHOM paboTbl C OHNANH-CEPBUCOM, HACTPOMKe
WabNOHOB NpUrnalleHnin 1 Gopmbl perncTpaumum Ha oHNaliH-meponpuaTue; (6) yyactme 1 (oaHoro)
cneumanucta UCnosHUTENs B OHNANH-MepOonpUATUM 3aKasumKa (He 6onee o4HOro 0AHOBPEMEHHO) B
cratyce «AgmuHuctpatopa/ Mogepatopa» (Ha ycmoTpeHue 3aKasuuka), MoAepupoBaHME Xo4a
MPOBOAMMOro 3aKasuMKOM OH/aH-MepPOonpUATUA, TEXHUYECKOE COMPOBOMAEHME opraHusaTopa v
YYaCTHMKOB-3pUTENEN B TEYEHWE OHMAWH-MeponpUATUA (NOALEPHKKa OCYLLECTBAAETCA B pexume
OHNaiH — yepe3 MHTepdenc NpoBeaeHNA OHNAWH-MEPONPUATUA, a TaKKe Yepes Cay*Kbbl obmeHa
MFHOBEHHbIMM  COOBLEHUAMM MAM MO  TenedpoHy; OOBEM KOHCYAbTaUMi  OrpaHuYMBaeTtca
KOHKPETHbIMM BONPOCaMM, CBA3aHHbIMM C NPEA0CTaBAEHNEM YCNYTU CBA3U, U MOXKET BK/IKOYaTb B cebs
nposeaeHue AMarHoCcTMYecKUX paboT Ha cepBepax MCNoaHUTENs Npu BO3HUMKHOBEHUWM HELITATHbIX
cuTyaumii). B cnydae 3akasa 3akasumkom MmeHee 6 (LLecTn) yacoB OKasaHMA yCAyrM «OHAWMH-
aCCUCTEHT», yCayra oniaymnBaerca u3 pacdyeta 6 (Lectb) yacos.

TenemaTtnueckas ycayra
CBA3W No TapudHOMY NaaHy
«BebuHap 2000»

® BO3MOYKHOCTb OpraHm3aL MM HEOrPaHUYEHHOTO YNCAa OHMAWH-BCTpeY B dopmaTe «BebUHApPOB» B
TeyeHue AeNCTBUA NOANUCKMY;

® BO3MOXHOCTb NapanienbHoro nposefeHus 1
OZLHOBPEMEHHO CO CeAyoWUMU YCNOBUAMM:

o Pasmep EAMHOBpeMeHHOW ayauMTopuM OAHOTO MeponpuaTtua: go 2000 (OByx TbicAu)
Monb3oBaTeneit (y4aCTHUMKOB) (BO3MOMKHOCTb MOAKNIOYEHMA K «BEBMHAPY» OAHOBPEMEHHO 40
2000 yenosek-cnywarenem);

o TpebyeTcA 3aBepWKTb BCe aKTUBHble MEpPONpUATUA AaA TOro 4Tobbl CTapToBaTb HOBOE,
BO3MOXHA OfHA Ceccus aBTOpU3aLLMM B OAHOM MEPONPUATUAN;

0 BO3MOHOCTb BbIbOpa KayecTBa TPaHCAALMM BUAEON30OpaKeHUs;

o AnnTenbHOCTb 3anncK meponpuATUA — 6e3 orpaHnyeHus.

o BblaeneHve QMCKOBOrO MPOCTPAHCTBA Tpebyemoro obbéma Ha cepBepax McnonHutensa ans
XpaHeHWA 3anucelt meponpuaTui Ha nepuog 30 AHEeW, HaYMHAA CO AHA 3aBepLIeHUs 3anucu
KOHKPETHOTO OHNIaH-MEPONpPUATUA, HO HEe NO3AHEE OKOHYAHUA CPOKA AEeNCTBUA NOAMMUCKM Ha
Ycnyry;

® BO3MOXHOCTb NPeAoCTaBUTb [OCTYM K OHMAWH-MPOCMOTPY 3anucu MEPONpUATUA NOCie ero
3aBepleHns Ha Beb-caiiTe McnonHUTeNns Ha nepuos, XpaHeHWA LAHHOM 3anuMcU Ha cepsepax
Ucnonnutens;

® BO3MOXHOCTb MCMNONb30BaTb (PYHKLMIO PACCbIIKM  MPUMNALIEHUIA K  Yy4acTUO B OHJIANH-
MeponpuaTMAX (BO3MOMHa OTnpaska 40 3 (TPEx) npurnaweHunii/ HanOMUHAHWI O NPUBAMKEHUN
BPEMEHM Hayana KOHKPETHOro OHNalH-meponpuATUA No cnucky o 12000 (pBeHaguaTt TbicAd)
YHUKa/IbHbIX a4pecoB U3 «aApecHol KHUIM» 3aKasumKa (6a3bl gaHHbIX Mosb3oBateneit);

* BO3MOXHOCTb MCM0/1b30BaThb MHTEPdEC NPUKAALHOro nporpammuposaHus (API) cepsmuca COMDI®
ONA  peanusaumm  KOMMAEKCHbIX CLEHapuMeB B3aMMOAENCTBMA cepBuca C Beb-caitamu w
MHOOPMALMOHHbIMKM  cucTemamu  Nonb3oBaTtena (ynpasieHWe pacnucaHnem nNpoBeaeHus
MeponpuaTUA, NpoLeaypor pPerucTpaumu Y4acTHMKOB, XOLOM MEpPONPUATUA, pacluMpeHHas
HacTpoiKa nHTepdeiica «BebuHapa).

(OpHOro) aKTMBHOTO OHAAMH-MepoNpPUATUA

VIP TeXHU4YecKasn
noanepKka ana
TenemaTuyeckom ycayru
cBA3N No TapndHOMY naaHy

«BebunHap 2000»

Ha nepvog aenctens noanucky Ha Ycnyry BKAtOYaeT:

* TexHUYECKYI0 NoAAEPHKKY NO BblaeneHHoMy TenepoHHoMy Homepy +7(495)981-62-22 a06. 911 no
6yAHUM AHAM, UCKAOYas obLerocyaapcTBeHHble MpasgHUYHbIE AHM — KPYIOCYTOYHO, MO
BbIXOAHbIM M 06LLerocy1apcTBeHHbIM NPasaHMYHbIM AHAM — ¢ 10:00 go 22:00;

O6paboTKy 3anNpocoB B C/YXKOY TEXHUYECKOM NOALEPKKM C NepBbIM NPUOPUTETOM;
MepcoHanbHoe 0byyeHMe COTPYAHMKOB 3aKa3umKa;

280 3 (Tpex) YacoB ycnyrm «OHNAMH-aCCUCTEHT», YTO BKJIIOYAET: (a8) KOHCy/bTauuu 3aKasumKa no
BOMpPOCaM npenBapuUTeNbHOMW MNOArOTOBKM OHNANMH-MeponpuAaTvA, paboTe oOHNalH-cepBMCOB
Be6bMHapoB/ TpaHcaaumii McnosHuTens, HacTpolike obopyaoBaHMA (M3 cocTaBa TEXHWYECKOTo
obecneyeHus) ana WTaTHOM PaboTbl C OHNANH-CEPBUCOM, HACTPOWKe WabaoHOB NPUrNALLIEHWUI U
dopmbl  perucTpaummM Ha OHNalH-meponpuatne; (6) yyactve 1 (ogHoro) cneumanucra
McnonHutens B oHNalH-meponpuaTK 3akasumka (He bonee o4HOro O4HOBPEMEHHO) B CTaTyce
«AgmunHuctpatopa/ Mogepatopa» (Ha ycmoTpeHue 3aKasuuKa), MoOAepupoBaHME Xoaa
NpPOBOAMMOro 3aKa3yMKOM OHNANH-MEPONPUATUA, TEXHUYECKOE CONPOBOXAEHME OpraHM3aTopa u
YYaCTHUKOB-3pUTENEN B TEUEHME OHNANH-MepOonpUATUA (NoAfLep:KKa OCYLLEeCTBAAETCA B peXxume
OHNAaMH — Yyepes uHTepdenc NPoBeaeHUs OHNANH-MEPONPUATUA, A TaKKe Yepes cy*Kbbl 0bmeHa
MFHOBEHHbIMM COOBWEHMAMU UM No TenedoHy, OO6BEM KOHCYNbTaUWUWA OrpaHuMYMBaeTcs
KOHKPETHbIMW BOMPOCAMM, CBA3AHHbIMW C NPeAO0CTaBAEHNEM YCAYTU CBA3U, U MOXKET BKNIOYATb B
cebs nposeaeHWe AuarHoctUdeckux paboT Ha cepsepax McnonHUTens npuv BO3HWMKHOBEHWU
HewTaTHbIX CUTyauwuii). B cnyyae 3akasa 3akasuMkom meHee 3 (Tpex) 4yacoB OKasaHMA ycayru
«OHNIaMH-acCMCTEHT», yCayra onnaymsaeTca U3 pacyeta 3 (Tpu) vaca.

MakeT npemuasnbHbIX yCayr
no TapudHomMy  nmnaHy
«BebuHap 2000»

- VIP TexHM4YecKan nogaepxKa

Ha nepuog gencteua nognucku Ha Ycayry BKAOYaeT:

o TexHUYeCcKyto NoAAep»KKy Mo BblaeseHHoMy TenedoHHoMy Homepy +7(495)981-62-22 no6. 911 no
6yAHUM AHAM, MCKNtOYan 06LLerocysapcTBEHHbIE NPA3AHUYHbIE AHW — KPYF0CYTOYHO, NO BbIXOAHbIM
1 06LLerocysapcTBEHHbIM Npa3gHUYHbIM gHAM — ¢ 10:00 go 22:00;

* O6paboTKy 3aNPOCOB B CNYXKOY TEXHUYECKOW NOAAEPHKKN C NEPBLIM NPUOPUTETOM;

e MepcoHanbHoe 0byyeHme COTPYAHUKOB 3aKa3umKa;

e 10 3 (Tpex) YacoB ycNyru «OHAAMH-aCCUCTEHT», YTO BKAIOYAET: () KOHCyNbTauuKM 3akasuuKa no
BOMPOCaM MpesBapuTeNbHON MOATOTOBKM  OH/AWH-meponpuatus, paboTe OHAAMH-CepBUCOB




BebMHapoB/ TpaHCAAUMI WcnonHUTens, HacTpoike o6opyAoBaHMA (M3 COCTaBa TEXHUYECKOro
obecneyeHna) gna WTaTHOM paboTbl C OHMANH-CEPBMCOM, HAcTpoOMKe WabNoOHOB MpUriaWeHnin un
dopmbl perncTpaLmn Ha oHnaH-meponpuatue; (6) yyactme 1 (ogHoro) cneumanucrta McnonHuTens 8
OHNalH-MeponpuATMKM 3aKasumnka (He 6osee 04HOrO OAHOBPEMEHHO) B cTaTyce «AgmuHUCTpaTopa/
Mogepatopa» (Ha ycmoTpeHue 3aKa3uuKa), MOAEPUPOBaAHME XOAa NPOBOAMMOrO 3aKa3uMKom
OHNIANH-MeponpUATUA, TEXHWYECKOE COMPOBOMAEHME OpraHM3aTopa M Y4YacTHUKOB-3pUTenei B
TeYeHue oHNalH-meponpuATUA (NOALEPIKKA OCYLLLECTBAAETCA B PEXKMME OHMANH — Yepes nHTepdeic
npoBeAeHMA OHMANH-MepPonpPUATUSA, a TaKxKe yepes CyKbbl 06MeHa MIHOBEHHbIMM COOBLLEHUAMM
nnn no TenedoHy; 06bEM KOHCY/bTaLMIi OrPaHNYMBAETCA KOHKPETHbIMM BOMPOCaMM, CBA3AHHbIMM C
npeaocTaBAeHNEM YCAYTU CBA3MU, U MOXKET BK/OYaTb B ceba nposBeseHne AMarHoctmyeckux pabot Ha
cepBepax McnonHuTena npy BO3HUMKHOBEHUM HELWITATHbIX CUTyaumit). B cnyyae 3akasa 3aKasuMKom
MmeHee 3 (Tpex) 4acoB OKa3aHWA YCYrM «OHMAMH-aCCUCTEHTY, YC/yra oniaunsaeTca us pacyeta 3 (Tpu)
Yaca.

- BpeHgupoBaHue nHTepdeiica BebuHapa

Ha nepvopn penctBua nNoanucKM Ha Ycayry npefocTaBAAOTCA AOMOJHWUTENbHbIE BO3MOMHOCTU
6peHanpoBaHua nHTepdelica oHNaH-MeponpUATUA:

e BCTpamBaHue norotuna/ 6GaHHepa [lonb3oBaTens B MHTepdeic OHMaWH-MeponpUATUA C
BO3MOXHOCTbIO 4,06aBUTb K HEMY CCbIIKY ANS NMepexosa Ha BHELWHWIA CaiiT;

e pnobasneHve norotuna [osib3oBaTena B «3acTaBKy», MpenBapAlOLLYO 3arpy3Ky uHTepdeica
«BebuHapay;

® BO3MOXHOCTb HAacTPOMKM AM3aliHa MUCEM ANA PACcCbUIKM NPUTAAWEHUIA K y4acTUO B OHMAWH-
BCTPeYe, a TakKe GOPMbl PErUCTPALLMM HA MEPONPUATHE.

Ycnyra akTMBUpPYETCA OAHOBPEMEHHO C BK/IIOYEHMEM AOCTYNA K NONYYEHWUIO TENEMATUYECKOM YAy
CBA3M MO BblbpaHHOMY TapudHOMY NAAHY.

- KoHBepTtauusa 3anucei

Ha nepuoa peinctsva noAnuckM Ha Ycayry BO3MOMKHOCTb KOHBEPTMPOBATb ayamo-/ BMAEO03anuch
OHNaliH-MeponpUATUA B OAWH M3 NOMNYAAPHbIX GOPMATOB AN MOCNAEAYIOLWEro CKayuMBaHUA U3
"JInyHoro KabuHeTa 3aKasumka".

OAHOBPEMEHHO MOXKHO NOCTaBUTb B oyepedb Ha KoHBepTauuto 1 (0AMH) apxuB € 3aNUCbio OHMANH-
MeponpuATUS.

Ycnyra akTMBUPYETCA OAHOBPEMEHHO C BK/IIOYEHMEM AOCTYNA K NONYYEHUIO TENEMATUYECKON YCNyrm
CBA3M NO BblbpaHHOMY TapudHOMY NaaHy

- OHNAH-aCCUCTEHT MEPONPUATUA C BbIe3A0M

Ycnyra npepoctaBnseTcd B KOHKPETHbIM CPOK, cornacyemblt CTOpoHamu nyTem Nepenucku no
3/1EeKTPOHHOM nouTe. [NA NpefocTaBieHus ycayrM 3aKkasumnk, He No3gHee, Yem 3a AecaTb paboumx
OHEW 0 MOMEHTA OKa3aHWA YCAyrM HanpasaseT UCNoNHUTENI0 MO 3/1EKTPOHHOWM NoYTe 3anpoc Ha
Bble3/, OH/MIANH-aCCUCTEHTA, COAEPMKALWMIM AaTy, BPEMA HAYala U OKOHYAHWA MeponpuATUsa, agpec
meponpuaTtua. McnonHutens 06a3aH obecneynTb NPUCYTCTBME OHNAMH-AaCCUCTEHTA B YKA3aHHYO AaTy
W Bpems, B MeCTe, YyKa3aHHOM B yBElOM/JEHUWU. B cnyyae, ecnm OHNaH-acCUCTEHT He npubyaeT B
YKa3aHHyIo B yBELOMNEHUW ATy U BPeMs, B YKazaHHOe MecTo, 3aKa3unK 06a3aH U3BECTUTb 06 3Tom
NcnonHutens nobbim A0CTYMHbIM cnocobom (no TenedoHy, daKcy, 3SNeKTPOHHOM noyTte) B TeyeHue 20
(ABaguaTM) MUHYT C MOMEHTA HaYana meponpuaTusa. B cnydae, ecnmn 3akasumk Tedenue 20 (dsaguatu)
MWHYT C MOMEHTa Hayana MeponpuaTva He wusBecTun WMcnonHutens o6 OTCYTCTBUM OHNANH-
aCCUCTEHTA, YCAYra CYATAETCA OKasaHHOM M 3aKasumK He MMeeT MpPaBO CCbIATbCA Ha OTCyTCTBUE
OH/NaliH-aCCUCTEHTA B YKa3aHHble B YBEAOMJ/IEHUM MECTe U Bpems.

Ycnyra BKAOYaeT:

® KOHCY/NbTalMM OPraHM3aToOpOB M YYACTHUKOB OHNANH-MEPONPUATUA NO TEXHUYECKMM BOMpPOCaM,
CBAI3aHHbIM C OKa3aHMeM McnonHuTeNem ycayru caasu;

*  KOOPAMHAUMA BbIMOJSIHEHMA CUEHapua  OHAalH-meponpuatua  (BebuHapa/ TpaHcaAumu,
NPOBOAMMBIX C MWCMO/b30BaHWEM CEPBMCOB McnonHUTeNns), B3aumoAencTBua npeacTaBuTenei
3aKa3umnKa B MecTe NpoBeaeHna MeponpuUATUA C OHNANH-ayaAUTOPUEN;

* yrpaBneHne X040M OHNAlH-meponpuatua (8 dopmate sebrHapa);

* c60p BONPOCOB OT YHAaCTHUKOB OHNANH-MEPONPUATUA U Nepesayda UX opraHM3aTopam MeponpuaTus;
* Mmoaepauusa CcooOLEeHNI YYaCTHUKOB OHJ/IAMH-MEPONPUATUA COrNIAaCHO CLEHapuio 3aKasuuka,
AOMNONHUTENBHO COrnacoBaHHOMY CTOpOHaMM NYTEM 3NEKTPOHHOM Nepenmnucku.

3aka3umnk 0bA3yeTcA NpefoCcTaBUTb BO3MOMXKHOCTb Npoxoaa W paboTbl cneumanucta UcnonHutens s
MecTe NpoBefeHUA MeponpuaTUA 3aKasuumKa.

B TeyeHWe OAHOTO MecALLa OKa3aHUA ycayru, 3aKasumKom MOXKeT BbiTb 3aKa3aHo He 6onee 3 (Tpex)
YacoB YCNYIM KOHIAWH-aCCUCTEHT MEpPONpPUATUA C BbIE3JOMY, MPU STOM KaxKAblid HemnosHbIA 4Yac
OKa3aHuWA ycnyrm TapuduumpyeTcs, Kak NoaHbIN.

B cnyyae 3aKasa 3akasumkom 6onee 3 (Tpex) 4YacoB OKa3aHWA YCAYrM «OHNANWH-aCCUCTEHT
MEpPONPUATUA C Bble3JOMY», KaXKAbl CAeAyloWwmnin NOMHbIM U HEMOHbIM Yac OKa3aHuA YCayru
ON/IaYnBaETCA B COOTBETCTBUM C LLEHOW, yCTaHOBAEHHOM McnonHutenem. B ciyyae 3akasa 3akasumkom
meHee 3 (Tpex) 4acoB OKasaHWA YCNYrM «OHNANH-AaCCUCTEHT MEPONPUATUA C Bble3ZoM», ycayra
onsiaunsaetca u3 pacyeta 3 (Tpu) yaca.

Ycnyra npefocTaBnfeTca Mo agpecy MeCcTOHaxXoXAeHMA 3aKasuMka WMAM B MHOM  YKa3aHHOM
3aKka3uMkom mecte B ropoge Mockee (B npeasenax 10km ot MKAL); B ciayyae npoBeaeHMs
MeponpuATUA 3aKasuMKa BHE YKa3aHHOW TeppuTopuM, OKasaHue ycayrn McnonHuTtenem
Nnpov3BOAMTCA YAANEHHO BHE MecTa NPOBeAeHUA MEeponpuATUA B PeXMme OHNalH B 06bEMe
OfHOKpaTHOMN ycnyrn "OHnalH-accucTeHT" anutenbHocTbio o 6 (Lectn) yacoB u BKAwoYaeT: (a)




KOHCy/NbTauMM 3aKasumka Mo BOMNPOCam NpefBapuUTeNbHOM MNOATOTOBKM OHAANH-MepOonpUATUA,
paboTe oHnaltH-cepBMCcOB BebWHapoB/ TpaHCAAUMK McnonHuTens, HacTpoike obopyposaHua (3
cocTaBa TexHWYeckoro obecneveHus) AnA WTAaTHOW pPaboTbl C OHMANH-CEPBMCOM, HACTpOMKe
WwabnoHoB npurnaleHnii 1 Gopmbl PperucTpauum Ha oHnaH-meponpuatue; (6) yuyactme 1 (ogHoro)
cneymnanucta icnonHuTena B oHNalH-MeponpuAaTUM 3aKkasumnka (He 6osee 04HOro 0OAHOBPEMEHHO) B
cratyce «AamuHuUcTpatopa/ Mogepatopa» (Ha ycmoTpeHue 3aKasuuKa), MoAepupoBaHME Xoaa
NPOBOAMMOro 3aKasuyMKOM OHIAWH-MEePONPUATUA, TEXHUYECKOE CONPOBOMAEHWE OpraHM3aTopa u
YYaCTHUKOB-3pUTENIEN B TEUEHWE OH/AMH-MeponpuATUA (NOAAEPIKKA OCYLLECTBAAETCA B peXMme
OHNaMH — yvepe3 MHTepdenc NPoBeAEHUA OHNANH-MEPONpPUATHSA, a TaKKe yepes cnyKbbl obmeHa
MFHOBEHHBIMX  COOBLEHNAMU  UAM MO TenepoHy; OOBEM KOHCynbTaUMi  OrpaHuYMBaeTca
KOHKPETHbIMW BONPOCaMM, CBA3AHHbIMM C NPeAO0CTaBAEHNEM YCNYTU CBA3W, U MOXKET BKOYATb B ceba
nposeAeHMe AMArHOCTUYECKUX PaboT Ha cepBepax MCnonHUTENs Npu BO3SHUKHOBEHUWM HELWTATHbIX
cuTyaumii). B cnyyae 3akasa 3akasuMkom meHee 6 (LlecTn) 4yacoB OKasaHMA YCAYrM «OHMAMH-
aCCUCTEHT», YCyra onnaymBaeTcs u3 pacyera 6 (LLecTb) yacos.

Tenematnyeckasn ycnyra
€BA3U No TapudHOMy nnaHy
«BebunHap 3000»

® BO3MO)HOCTb OpraHM3auumn HeorpaHUYEeHHOro YMCia OHNaH-BCTpeY B popmaTte «BebUHaApOB» B
TeYyeHne AeNCTBUA NOANUCKMY;

e BO3MOXHOCTb NapanienbHoro nposegeHua 1
OHOBPEMEHHO CO CNEAYIOLLMMM YCIOBUAMM:

o Pasmep EguHOBpemeHHON ayauTopuu ogHoro meponpuatva: go 3000 (Tpex Tbicau)
Monb3oBaTeneit (y4aCTHMKOB) (BO3MOMXKHOCTb MOAKNIOYEHUA K «BEOMHAPY» OAHOBPEMEHHO A0
3000 yenosekK-caywarteneim);

o TpebyeTcA 3aBepwnTb BCE AKTUBHbIE MEPONPUATUA ANA TOro 4Tobbl CTapTOBaTb HOBOE,
BO3MOHa OfHa CecCcMA aBTOPU3aLLMKN B OAHOM MEPONPUATUM;

0 Bo3moxkHOCTb BbiIbOpa KayecTsa TPAHCAALMM BUAEON306pakeHus;

o OANnTeNbHOCTb 3anNncK MeponpuATUA — 6e3 orpaHnYeHus.

e BbigesnieHMe [AMCKOBOro MNPOCTpaHCTBa Tpebyemoro obbéma Ha cepsepax WMcnonHutensa pana
XpaHeHUs 3anuceirt meponpuAaTUi Ha nepuog 30 AHelM, HauMHas co AHA 3aBeplleHMA 3anucu
KOHKPETHOro OHNAMH-MeponpuUATUA, HO He NO3AHee OKOHYAHMA CPOKa AEeWCTBUA MOANUCKKU HA
Ycnyry;

® BO3MOXHOCTb MPeAocTaBuUTb AOCTYN K OHAAWH-NPOCMOTPY 3anMCUM MeponpuATMA Moc/ie ero
3aBepleHnsa Ha Beb-cailTe UcnosnHWUTens Ha nepuoj XpaHeHUA AaHHOW 3anMcuM Ha cepBepax
UcnonHutens;

® BO3MOMHOCTb MCMONb30BaTb (GYHKLUMIO PacCbIKM  MPUIAWEHUA K  y4yacTUO B OHMAMH-
MeponpUATMAX (BO3MOXKHA OTNpaBKa 40 3 (TPEX) mpuraalweHnin/ HaNOMUHaHKI O NPUBANKEHUN
BPEMEHM Hayana KOHKPETHOro OHNalH-MeponpuATMA No cnmcky Ao 18000 (BocemHaALaT TbicAY)
YHUKaNbHbIX a4PECOB M3 «aApecHOW KHUMM» 3aKa3uuKa (6a3bl aHHbIX Monb3osaTeneit);

® BO3MOHOCTb MCNO/Ib30BaTb MHTepdenc NpMKNagHoro nporpammmposaHmsa (API) cepsmca COMDI®
ONA  peanusaumm  KOMMAEKCHbIX CLEHapueB B3aMMOAENCTBMA cepBuca C Beb-calitamu w
MHOOPMALMOHHbIMKM  cucTemamu  Nonb3oBaTtena (ynpasneHwe pacnucaHnem nNpoBeaeHus
MeponpuUATUIA, NpoLeaypPON perncTpaumm Y4aCTHUKOB, XOAOM MEpONpUATUA, paclIMpeHHan
HacTpoKa nHTepdelica «BebuHapa»).

(OgHOro) aKTMBHOTO  OHMANH-MEPONpPUATUA

VIP TexHu4YyecKas
noaAepka ana
TenemaTuyeckom ycnyru
CBA3N No TapudHOMy naaHy

«BebunHap 3000»

Ha nepuog gevicteua noagnucku Ha Ycayry BKAOYaeT:

o TexHUYECKYI0 NoAAEPHKKY NO BblaeneHHomy TenepoHHoMy Homepy +7(495)981-62-22 no6.911 no
6yOHVMM OHAM, MUCKNKOYan o06LLerocyAapCTBeHHble MpasAHUYHbIE OHW — KPYIIOCYTOYHO, MO
BbIXOAHbIM 1 06LLerocysapcTBeHHbIM Npa3aHUYHbIM AHAM — ¢ 10:00 go 22:00;

O6paboTKy 3aMpPOCOB B C/YKDOY TEXHUYECKOM NOALEPHKKN C MEPBbIM NPUOPUTETOM;
MepcoHanbHoe 0byyYeHne COTPYAHMKOB 3aKa3umKa;

80 3 (Tpex) 4acoB ycnyrm «OHMAMH-aCCUCTEHT», YTO BK/IOYAET: (@) KOHCYAbTaLMM 3aKasumKa no
BOMpPOCaM npenBapuUTeNbHOM MOArOTOBKM OHNANH-MeponpuATuA, paboTe oOHNalH-cepBMCOB
BebuHapos/ TpaHcaaumin UcnonHuTens, HacTpoiike o6opyAoBaHWA (M3 COCTaBa TEXHUYECKOrO
obecneyeHus) ana WTATHOM PaboTbl C OHNANH-CEPBUCOM, HACTPOWKe LWabAOHOB NPUrNALLIEHWUI U
bopmbl  peructpaumm Ha OHNakH-meponpuatue; (6) yuyactve 1 (oaHoro) cneumanucra
McnonHutens B oHNalH-meponpuaTUM 3aKkasumKa (He Bonee 0fHOrO OLHOBPEMEHHO) B cTaTyce
«AomuHuctpatopa/ MogepaTtopa» (Ha ycMOTpeHMe 3aKasuMKka), MOoLepupoBaHue Xoaa
NpPOBOAMMOro 3aKa3yMKOM OHNANH-MEPONPUATUA, TEXHUYECKOE CONPOBOXKAEHME OpraHM3aTopa u
YYaCTHUKOB-3pUTENEN B TeYEHME OHNAH-MeponpuATUA (NoSAepKKa OCYLWECTBNAETCA B PeXNMeE
OHNaMH — yepes3 UHTepdec NPoBEAEHUA OHNANH-MEPONPUATUA, @ TaKKe Yepes cyKbbl 0bMmeHa
MFHOBEHHbIMM COObLWEHMAMN UM no TenedoHy; O0O6BEM KOHCYNbTaLMMA OrpaHUYMBaeTCA
KOHKPETHbIMW BOMPOCaMM, CBA3AHHbIMW C NPeAO0CTaB/EHNEM YCAYTU CBA3U, U MOXKET BKNHOYATb B
cebs nposeaeHuWe puarHoctdeckux paboT Ha cepsepax McnosHUTeNs npu BO3HWMKHOBEHWUMU
HeLWTaTHbIX CUTyauuit). B cnyyae 3akasa 3akasumkom meHee 3 (Tpex) 4acoB OKasaHWA yCayru
«OHNAWH-aCCUCTEHT», yCAyra onaadynsaerca u3 pacyeta 3 (Tpu) yaca.

MakeT npemwuanbHbIX ycayr
no  TapudHoMy  niaHy
«BebunHap 3000»

- VIP TexHu4ecKaa nogaeprka

Ha nepvog gevicteua nognuckn Ha Ycayry BKAOYaeT:

e TexHMYecKyto Noaaep KKy Nno BblaeseHHoMy TenepoHHoMy Homepy +7(495)981-62-22 no6. 911 no
6yAHUM OHAM, MUCKNOYan 06LLerocysapcTBeHHbIE NPasAHUYHbIE AHW — KPYTI0CYTOYHO, NO BbIXOAHbIM
1 obLerocyapcTBeHHbIM NpasgHUYHbIM gHAM — ¢ 10:00 go 22:00;

* O6paboTKy 3aNPOCOB B CYKOY TEXHUYECKOW NOAAEPHKKN C NEPBLIM MPUOPUTETOM;

e MepcoHanbHoe 0byyeHne COTPYAHUKOB 3aKa3umnKa;




e 0 3 (Tpex) YacoB YyC/NYTM «OHMANH-AaCCUCTEHT», YTO BK/OYAET: (a) KOHCy/NbTauuu 3aKasuvka no
BOMPOCaM NpeABapuUTEe/NIbHOW MOATOTOBKM  OHMAMH-meponpuatna, paboTe OHNalH-cepBUCOB
BebuHapoB/ TpaHcaaumMidi WcnonHutens, HacTpolike obopynoBaHuA (M3 cocTaBa TEXHUYECKOTo
obecneyeHuns) ana WTaTHOM paboTbl C OHNANH-CEPBUCOM, HACTPOMKe WAbBAOHOB MpUrAaLIEHUNA U
bopmbl perucTpaummn Ha oHnalH-meponpusaTue; (6) yyactme 1 (ogHoro) cneupanucta McnonHuTens B
OHNalH-MeponpuATUK 3aKa3unKka (He Gonee oAHOrO OAHOBPEMEHHO) B cTaTyce «AAMUHUCTpaTopa/
Mogepatopa» (Ha ycmoTpeHWe 3akasuuKa), MoAepupoBaHME XOoAa NPOBOAMMOrO 3aKa3uMKoOM
OHNIaliH-MepOoNpPUATUA, TEXHUYECKOE COMPOBOMAEHWE OpraHM3aTopa M Y4YaCTHWKOB-3pUTENen B
Te4YeHne oHNalH-MmeponpuATUA (NOALEPIKKA OCYLLLECTBAAETCA B PEXKMME OHNANH — Yepes nHTepdeic
npoBeAeHNsA OHNANH-MEePONPUATUA, a TaKKe Yyepes CayKbbl 06MeHa MIHOBEHHbIMU COOBLLeHUAMMU
nnn no TenedoHy; 06bLEM KOHCYNbTALMIN OFPaHNYMBAETCA KOHKPETHBIMU BOMPOCAaMM, CBA3AHHBIMM C
NnpefocTaB/eHUEM YCYTU CBA3W, U MOXKET BK/IOYaTb B cebA NpoBeaeHMe AMarHOCTUYECKMX paboT Ha
cepsepax McnonHuUTens npu BO3HUKHOBEHWM HELUTATHbIX CUTyaumMi). B cnyyae 3akasa 3akasuvMkom
MmeHee 3 (Tpex) 4acoB OKa3aHWUA YCYrM «OHMAMH-aCCUCTEHTY, YC/Iyra onaunsaeTca us pacyeta 3 (Tpu)
Yaca.

- BpeHaupoBaHue uHTepdeiica BebuHapa

Ha nepvog aeicteua noanucku Ha Ycayry npefocTaBAAtoTCA AOMOAHWUTE/bHbIE BO3MOXHOCTU
6peHamMpoBaHua NHTepdEca OHNANH-MepPoNpUATUA:

e BcTpauBaHue norotvna/ 6aHHepa [onb3oBaTens B WHTepdENC OHNANH-MEpPONPUATUA C
BO3MOXHOCTbIO A06ABUTb K HEMY CCbI/IKY AN Mepexosa Ha BHELWHWI CaT;

e pnobasneHne norotvna [lonb3oBaTens B «3aCTaBKy», NpeaBapAloLLYt0 3arpysky MHTepdeica
«BebuHapa»;

® BO3MOXHOCTb HAacTPOMKM AM3aliHa NWUCEeM ANA PACCbUIKM MPUTAALEHUIA K Yy4acTUIO B OHJ/IAMH-
BCTPeYe, a TakKe GOpMbl PerncTpaLmMm Ha MeponpuaTue.

Ycnyra akTMBupyeTca 04HOBPEMEHHO C BK/IOYEHMEM AOCTYNA K NOAYYEHUIO TeNEeMaTUYECKOM ycyru
CBA3M NO BblbpaHHOMY TapudHOMY NAaHy.

- KoHBepTtauus 3anuceit

Ha nepuvoa peincTBuA NOANUCKM Ha Ycayry BO3MOMHOCTb KOHBEPTMPOBaTb ayamo-/ BUAEO03anuchb
OHNAMH-MeponpUATUA B OAWH M3 NONYAAPHbIX GOPMATOB ANA MNOCNEAYIOWEro CKayMBaHUA U3
"JInyHoro kabuHeTa 3aka3umka".

OZHOBPEMEHHO MOKHO MOCTaBUTb B OYEpeab Ha KOHBepTaumio 1 (04MH) apXmB C 3aNUCbIO OHMAMNH-
MeponpuATUS.

Ycnyra akTMBupyeTca 04HOBPEMEHHO C BK/OYEHMEM AOCTYNA K NOAYYEHUIO TENEeMaTUYECKOM ycyru
CBA3M NO BblIbpaHHOMY TapudHOMY nnaHy

- OHNAH-aCCUCTEHT MEPONPUATUA C BbIe3A0M

Ycnyra npepoctaBnfeTcA B KOHKPETHbIW CPOK, cornacyemblt CTOpoHamu nyTemM Mepenucku no
3/1EeKTPOHHOM nouTe. [NA NpefocTaBieHma yeayrn 3akasuuk, He nosgHee, Yem 3a AecaTb paboumx
OHel 00 MOMEHTA OKasaHWA YCAyruM HanpasnseT UCNosHMTENt0 MO SNEKTPOHHOWM NoyTe 3anpoc Ha
Bble3/, OH/MIAaMH-aCCUCTEHTa, COAEPKALMM AaTy, BPEMA Hayasa M OKOHYAHUA MeponpuATUA, agpec
meponpuatna. McnonHutens 06a3aH obecneynTb NPUCYTCTBUE OHNANH-AaCCUCTEHTA B YKa3aHHYO AaTty
W Bpems, B MecTe, YKa3aHHOM B yBeOM/IeHWUW. B cnyyae, ecnn oHnailH-accuCcTeHT He npubyaet B
YKa3aHHyIo B yBeJOM/IEHUM ATy U BPems, B YKazaHHOe MecTo, 3aKasunKk 06A3aH n3BectuTb 06 sTom
NcnonHutens nobbim AOCTYNHbIM cnocobom (no TenedoHy, dpakcy, INeKTPOHHOM noyTe) B TeveHue 20
(ABafLaTM) MUHYT C MOMEHTA Hayana meponpuatus. B cayyae, ecan 3akasumk TedeHue 20 (Osapuatu)
MWHYT C MOMEHTa Hayana MeponpuaTMAa He wussectun McnonHutens o6 OTCYTCTBMM OHNANH-
aCCUCTEHTA, YCAYra CYATAeTCA OKa3aHHOM M 3aKasuMK He MMeeT MpaBoO CCblIATbCA Ha OTCyTCTBME
OHNalH-aCCUCTEHTA B YKa3aHHble B YBEAOM/IEHUN MeCTe U BpeMA.

Ycnyra BKAKOYaeT:

® KOHCY/IbTallMM OPraHM3aTopoB M YYACTHUKOB OHNAWH-MEPONPUATUA MO TEXHUYECKMM BOMPOCaM,
CBA3aHHbIM C OKa3aHuem McnonHuTtenem ycnyru ceasm;

* KOOpPAMHAUMA BbIMOMHEHUA CLeHapua OHNalH-meponpuaTua  (BebuHapa/ TpaHcaaumu,
NPOBOAMMBIX C WCMO/b30BaHWEM CepPBMCOB MWcnonHUTeNns), B3aMMOAENCTBUA nNpeacTaBuUTenei
3aKasumka B MecTe NpoBeAeHNA MEPONPUATUA C OHNANH-ayauTopuei;

* ynpaB/ieHNe XO40M OHNalH-MeponpuaTua (B dopmate BebUHapa);

¢ c60p BOMPOCOB OT Y4aCTHUKOB OHIANH-MEPONPUATUA U Nepesada UX OpraHM3aTopam MepPONpPUATUS;
* MoAepauma CcoobBLLEHMIt YHaCTHUKOB OHMIANH-MEPONPUATUA COMNACHO CLeHapuio 3aKasuuKa,
[ONONHUTENBHO corlacoBaHHOMY CTOPOHaMM NMYTEM 3/1EKTPOHHOM Nepenmucku.

3aKasumk 0ba3yeTcA NpeAoOCTaBUTb BO3IMOXHOCTb NpoxoAa v paboTbl cneumanucta UcnonHutensa s
MecTe NPoBefeHUA MePoNpPUATUA 3aKasumKa.

B TeyeHWe 0AHOrO MecALa OKa3aHUA yCayru, 3aKasuMKom MOXKeET ObITb 3aKasaHo He 6onee 3 (Tpex)
YacoB YCNYIM OHIAWH-aCCUCTEHT MEPONpPUATUA C BbIE3ZOMY, MPU STOM KaxKAbli HEemosHbIA 4Yac
OKasaHuWA ycayrn TapueuumpyeTca, Kak NoAHbIN.

B cnyvae 3akasa 3akasuvkom 6onee 3 (Tpex) 4acoB OKasaHWA YCAYrM KOHNANH-aCCUCTEHT
MEPONPUATUA C Bble3JOMY», KaXKAbIA Cleaylowmnin NoMHbIM WU HEMOHbIM Yac OKasaHWA ycayru
OMNa4YMBaAETCA B COOTBETCTBUU C LIEHOW, yCTaHOBNEHHOM McnosHuTenem. B ciiyyae 3aKkasa 3akasumkom
meHee 3 (Tpex) YacoB OKa3aHWA YC/IYTM KOHMANH-aCCUCTEHT MEPOMNPUATUA C BbIE3JOMY», yC/yra
onnaymBaeTca U3 pacyeta 3 (Tpu) yaca.

Ycnyra npepocTaBaseTcd Mo aApecy MECTOHaXOMAEHMA 3aKasuuMka WAM B MHOM YKa3aHHOM
3aka3unmkom mecte B ropoge Mockse (B npegenax 10km ot MKAL); B cnyyae nposBeaeHus
MeponpuaTMA 3aKasuMKa BHe YKa3aHHOW TeppuTOopuM, OKasaHwe ycayrn McnonHutenem




Nnpou3BOAMTCA YAANEHHO BHE MecTa MNPOBeAEHUA MEepPONpUATUA B PEXMME OHMalH B 0O6bEMe
OAHOKpaTHOM ycayrn "OHnaiH-accucTeHT" anutenbHoctbio 4o 6 (Lectn) yacos u BKAwodaeT: (a)
KOHCYNbTauMM 3aKasuMKa Mo BOMpPOCaM NpeABapuUTeNbHOM MOArOTOBKM OHAANH-MEPONpUATUSA,
paboTe OHNaiH-cepBMCOB BebMHapoB/ TpaHcaAuMI McnonHuTens, HacTpoiike ob6opyaosaHua (13
COCTaBa TeXHWYecKoro obecneyeHusa) pOna WTATHOM pPaboTbl C OHNANH-CEPBMCOM, HaCTpoliKe
Wwabso0HOB NpurnaleHunii n Gopmbl PeErncTpaLmm Ha oHNalH-MeponpuaTue; (6) yyactve 1 (oaHoro)
cneyunanucta icnonHuTena B oHAaMH-MeponpuAaTUM 3aKkaszunka (He 6osiee 0A4HOrO OAHOBPEMEHHO) B
cratyce «AgmuHuctpatopa/ Mogepatopa» (Ha ycmoTpeHue 3aKasumka), MOAEpUpOBaHMe Xoda
NPOBOAMMOro 3aKa3uMKOM OHNANH-MEepPOoNnpUATUA, TEXHUYECKOEe COMPOBOMKAEHME OpraHusaTopa v
YYaCTHUKOB-3pUTENEN B TeYeHMEe OHMANH-MeponpuAaTUA (NoaLepiKKa OCYLLEeCTBAAETCA B pexume
OHNaiH — yepe3 MHTepdenc NpoBeaeHNA OHNAWH-MEPONPUATUA, a TaKKe Yepes Cay*Kbbl obmeHa
MFHOBEHHbIMM  COObLWeHnAMM uaM  no TenedoHy;, O06BLEM KOHCyAbTaUWIA  OrpaHWYMBaeTcA
KOHKPETHbIMW BONPOCaMM, CBA3AHHbIMW C NPEAO0CTaBEHNEM YCAYTU CBA3U, U MOXKET BK/IOYaTb B cebA
nposegeHMe AMAarHocTUYeckux paboT Ha cepBepax MCNoaHUTENs Npu BO3SHUKHOBEHWWM HELUTATHbIX
cuTyaumii). B cnyyae 3akasa 3akasumkom meHee 6 (LLecTn) yacoB OKasaHMA YCAYrM «OHIAWNH-
ACCUCTEHTY», YCYra onaaymBaeTcs u3 pacyera 6 (LecTb) yacos.

TenemaTnueckas ycnyra
CBA3N
«AyanokoHbepeHLmA»

* BO3MOXHOCTb  MoakaloueHna nwoboro [Monb3oBaTena K nposBogMmomy BebuHapy ¢
MCMNONb30BaHMEM  YHUKaNbHOrO  uaeHTuduKkatopa BebuHapa  nmocpeacTBOM  ceaHca
ayAMOKOHEPEHLCBA3N B XOo4e npoBedeHWs AaHHoro BebuHapa uyepes TenedoHHyl ceTb
CTOPOHHMX OMEepaToOpOB CBA3W, C KOTOpbIMK Yy Mo/b30BaTeNA 3aKNOUYeH A0roBop 06 OKasaHuu
COOTBETCTBYIOLLMX YCYT CBA3MK;

MoaKnioyeHe NpoussoauTcA nytem Habopa Monb3oBaTenem oAaHOro M3 TenedoHHbIX HOMEPOB
(ana 3BOHKa MoOryT 6bITb AOCTYNHbI TefiedOHHble HOMEpPA B HECKOJIbKMX PErnoHax; Crucok
TenepoHoB ABAAETCA OB6HOBAAEMbIM, OBHOBAEHWA OMYyB/AMKYIOTCA MO afdpecy, yKasaHHOMY B
Tabaumue 1 HacToAwero PernameHTa, ¥ BBOAA B rO/I0COBOM MEHHO NMOCPeACTBOM TOHOBOrO Habopa
YHUKaNbHOTO naeHTnduKaTopa BebuHapa;

MNoakntoyeHme Monb3oBaTeNtO AOCTYMHO NPU BbINOJHEHUM BCEX HUMKEMNEPEUYUCNEHHBIX YCIOBUN:
(a) monoxuTenbHoro 6HanaHca «4eNOBEKO-MOAKIOUEHMUI», OTPAKEHHOrO Ha JIMLEBOM CYeTe
3aKasuumka B J/InuHom KabuHeTe 3akasumka; (6) npu ycnosuum, uto BebuHap HaxoauTca B cTaTyce
«MOATOTOBKa» WMAWM «HauyaT»; (B) NpW YC/0BMM, YTO eAMHOBPEMEHHas ayauTopua BebuHapa,
BK/IOYASA MOAK/OUMBLLMXCA K ayAMo-KOHOEpPeHLCBA3KN B xoae BebuHapa, He npeBbilWaeT AMMUT
(obuiee makcMManbHOE YMCI0 YYaCTHUKOB CeaHca CBA3M) OCHOBHOTO Tapuda 3aKasumka, B pamkax
KOTOpOro nposoautca BebuHap;

MoaKnouMBLIEMYCA K ceaHcy AyanokoHbepeHuun B xoae nposeaeHna BebuHapa Moab3osatento
[OCTYMHbI BO3MOXKHOCTU (@) CAbllwaTb ayauocurHan Beburapa u, (6) ¢ caHkumm Aamunmctpartopa/
Mopaepatopa BebuHapa — y4yacTBoBaTb B ayAMOKOHdepeHUMW, nepenaBas CBOW rosoc B
ayamocurHan sebuHapa;

Monb30BaTeN0 C CUCTEMHbIM CTATYCOM «aAMMHMUCTPATOP» NPeAoCTaBAAETCA BO3MOXHOCTb: (a)
MHULMMPOBATL MocpeacTBoM  uHTepdeiica BebuHapa BKAOYeHMe  («noamelunBaHue»)
ayaAMocurHana, MoCTynaltowero OT Yy4yacTHWMKa(-oB), Haxogsaweroca(-uxca) B ceaHce(-ax)
ayAMOKOHpEPEHLLCBA3N, B OCHOBHOW ayAMOCUTHAN BEBUHAPA, a TaKMKe UCKAYATb AaHHbIV CUTHAN
13 OCHOBHOrO ayanocurHana BebuHapa; (6)octaHaBamsaTb nocpeacTBom MHTepdeica BebuHapa
CEeaHC CBA3W C OTAENbHbIM y4acTHUMKOM ayauokoHbepeHumu B xohe BebuHapa (610KupoBaTb
[0CTyn KOHKpeTHoro Mosb3oBaTtens K AyanokoHbepeHunu B xoae BebuHapa);

KonnyectBo  «4eNOBEKO-NMOAKMOYEHUIA»,  MOA, ~ KOTOPbIM  MOHMMAEeTCA  yyacTMe B
AyanokoHdepeHumn B xoae BebuHapa o4HOro YesioBeKa B TeueHMe 04HON MUHYTbI, BKAOYEHHOEe
B Tapud, onpegensetca B [JoroBope-3anseKe.

[ononHutenbHaa  onuusa
«KoHBepTaLua 3anucei»

Ha nepuoa feicTeva Mognucku Ha Ycayry BO3MOXHOCTb KOHBEPTMPOBAaTb ayavo-/ BMAeOo3anuchb
OHNANH-MeponpuATUA B OAMH M3 NONyAspHbIX GOPMATOB ANA MOCAEAYIOLLero CKauyMBaHWA U3
"JInyHoro KabuHeTa 3aKkasumKa".

OfHOBPEMEHHO MOKHO MOCTaBUTb B OYepeab Ha KOHBepTaumio 1 (04MH) apXMB C 3aMUCbio OHAANH-
MeponpuATUA.

Ycayra akTMBMpYeTCA OAHOBPEMEHHO C BK/IIOYEHWEM AOCTYNa K NOAYYEHUIO TeeMaTUYECKOMN yCayru
CBA3M MO BbiBpaHHOMY TapudHOMY NAaHy.

[JononHutenbHaa  onuua
«bpeHauposaHue»
nHTepoerica BebuHapa

Ha nepwop pelicTBus NoANWCKM Ha Ycayry npepocTaBAfloTCcA [AOMOJHUTE/bHblE BO3MOMHOCTH
6peHamMpoBaHmMA UHTepdElica OHNANH-MepoNpuATUA:
e BcTpamsaHue norotuna/ 6aHHepa [onb3oBaTens B UHTepdelc OHNANH-MeponpuATMA C
BO3MOXHOCTbIO f,06aBUTb K HEMY CCbIIKY A/1A MEPEXOAA Ha BHELLHWI CaliT;
e nobasneHne norotuna Monb3oBaTens B «3acTaBKy», NPefBapAOLLYi0 3arpysKy WHTepdeiica
«BebuHapa»;
® BO3MOHOCTb HAaCTPOWKM AM3aliHa MUCEM AR PACCbUIKU MPUMNALLIEHUIA K Y4acTUIO B OHAAWH-
BCTpeuye, a TakxKe Gopmbl perucTpaumm Ha meponpusTume.
Ycnyra aKTUBMpPYeTCs OfHOBPEMEHHO C BK/IOYEHUEM A0CTYNA K MONYYEHMIO TENEMATUYECKOW yCayru
CBA3M N0 BbI6PaHHOMY TapuGHOMY NAaHY.

9.2. Pa3oBble ycnyru (NpefocTaBanioTca B AaTy U BPpeMsl, YCTaHOBJ/IEHHble [L0roBopoM-3asiBKOW)

OHNaH-accUCTeHT Ycnyra npeaocTaBnseTcs B KOHKPETHbIN CPOK, COrnacoBaHHbIM CTopoHamu B [loroBope-3asnsKe.
MeponpUATUA c | O6bEM ycnyrm orpaHuyeH anuTenbHocTblo 1 (OAMH) Yac (Kaxkabli cnedytolmii NonHbId/ HenoHbIN 1
Bble340M (OamH) Yac okaszaHua ycayrv Tapuduumpytotca B o6beme 04HOKPATHOrO OKasaHMA YCayrn) U BKAOYaEeT:




® KOHCY/NbTalMN OPraHM3aTopoB M YYAaCTHUKOB OHMANH-MEPONPUATUA MO TEXHUYECKMM BOMPOCaM,
CBA3AHHbIM C OKa3aHuem McnonHuTenem ycnyru cBasu;
* KOOPAMHALMA BbINOJHEHUA CLEHApUA OHMAH-MeponpuaTUA (BebuHapa/ TpaHCAALMM, MPOBOAUMbIX
C UCNONb30BaHMEM CEPBMCOB MCNONHUTENS), B3aMMOAENCTBUA NpeacTaBuUTeein 3aKa3umKa B Mecte
nposeaeHNa MeponpuATUA C OHNANH-ayauTopuei;
* yrpaBaeHWE XO40M OHMalH-MmeponpuaTua (B dopmaTe BebuHapa);
e c60p BOMNPOCOB OT YHACTHUKOB OHNANH-MEPONPUATUA U Nepesayda UX OpraHM3aTopam MeponpuaATUs;
* moAaepauusa COOBWEHUI YYACTHUKOB OHNANMH-MEPONPUATAA COMNAcCHO CLUEHApuio 3aKasuuKa,
O0MNONHUTENBHO COrnacoBaHHOMy CTOpOHaMK NYTEM 3N1EKTPOHHOM Nepenmnucku.
3aKa3umnk 06s3yeTcA NPeAoCTaBUTb BO3SMOMXKHOCTb NPOX0Aa U paboTbl cneumanvcta UcnonHutens B mecte
npoBeAeHUA MeponpuaTUA 3aKasuumKa.
OHnaliH-accUCTeHT Ycnyra npefocTaBAAeTca B KOHKPETHbIV CPOK, COrnacoBaHHbIi CTopoHamu B [lorosope-3asBKe.
O6béM yciyrn orpaHuueH anntesnbHocTbio 1 (OAauH) Yac (Kaskabli cneayrowmii noHbli/ HenmonHbIA 1
(OamH) Yac okasaHua ycnyrm TapuouumpytoTca B o6beme 04HOKPATHOrO OKa3aHMA YCIyru) U BKIOYAEeT:
® KOHCY/NbTaUuMKM 3aKasyuMKa Mo BOMpPOCaM MpenBapuTENbHON MOAFOTOBKM OHNAMH-MeponpuaATUs,
paboTe oHnaltH-cepBMcOB BebWHapoB/ TpaHcaAuuid McnonHuTensa, HacTpoike obopyaosaHua (M3
cocTaBa TexHWYeckoro obecneyeHus) ANA WTATHOW paboTbl C OHNANH-CEPBMCOM, HacTpolike
WwabnoHoB NpurnaleHnii u Gopmbl PerncTpaLLMm Ha OHAANH-MePONPUATHE;
yyactue 1 (ogaHoro) cneynanuncta McnonHUTens B oHAaliH-meponpuaTUmn 3akasumKa (He 6onee ogHoro
OfHOBpPEMEHHO) B crTaTyce «AgmuHucTpatopa/ Mogepatopa» (Ha ycmoTpeHue 3aKkasuuka),
MOZEepupoBaHMe  Xo4a NPOBOAMMOrO  3aKa3uMKOM  OHNANH-MEpONnpUATUA,  TEXHUYecKoe
COMPOBOX/AEHWE OpraHM3aTopa W YYaCTHWKOB-3pUTENIEM B TeYeHWe OHJalH-MeponpuUATUS
(nopaepKKa OCYLWLECTBAAETCA B peXMMe OHMaMH — 4epe3 WHTepdeic npoBeaeHUA OHNaMH-
MeponpuaTUA, a TaKKe yepe3 CyKbbl 0bMeHa MFHOBEHHbIMU COOBLEHUAMU UaK No TenedoHy;
06BEM KOHCYNbTaL M OrpaHNYMBAETCA KOHKPETHbIMM BONPOCAMM, CBA3AHHbIMM C NMPesoCTaBieHNnEM
YCIYrn CBA3W, U MOXKET BKAOYaTb B cebs NpoBefeHWe AMArHOCTUYECKUX paboT Ha cepBepax
McnonHWTeNns Nnpu BOSHUKHOBEHWUM HELITATHbIX CUTYaLMi).
Ycnyra Tenematuyeckoi | OHnalH-TpaHcnauma (ganee — «TpaHcaauua») npeanonaraet Gopmy y4acTus B CEAHCE CBA3M 3pUTeseit

CBA3N (oHnaltH- | — nonb3osaTteneit cetn MHTepHeT B Gopme OAHOBPEMEHHOIO MOAK/IYEHUA K NMOAYYeHUIo (npocmoTpy)
TpaHcAaumMm TPaHCAMpPYemoro (nepegaBaemoro B peXMme peanbHOro BpemeHw B cet WHTepHeT) ayauo-
MeponpuATUA BMAEOM306paKeHUs M MHOTO KOHTEeHTa TpaHCcaaLuK, Beaylueics ¢ TpaHcampytowmx cepsepos (CDN/ VDN)
3aKasumKa B cetn | NcnonHuTena B COOTBETCTBMM C NpegyCMOTPEHHbIMM paBMaamm KayeCcTBEHHbIMW XapaKTePUCTUKaMK, a
NHTepHeT TaKKe yyacTue 3puTeneli B nepegaye Tenematnyeckmx cooblueHunin (4aT) Yepes «Maeep TpaHCAALUMY.
«Mepguanneep 1000») McnonHutenb B NepuoA, COrNAacoBaHHbIM [loroBOpoM-3afBKOM, OKasblBaeT ycayry TpaHcaauuu

MeponpuATUA 3aKa3umKa, B TOM YMC/Ie NPefoCTaBAsAEeT CAeaytolimMe KOHKPETHbIe YCayru:
- MPUHMMAET Ha cepBep, Pa3MeLLEeHHbIV B ceTU UHTEpHEeT B cOCTaBe ceTu cBA3u UcnonHutens (nanee —
«TpaHCAUpYOLWMIA cepBep»), NepeAaBaemblit 3aKazyMKoM C MecTa nposeseHusa MeponpuaTtusa yepes
CEerMeHT ceTM CBA3M o0bwero nonb3oBaHua (manee — «MHTepHeT-KaHan») B COOTBETCTBUWU C
HEOBXOAMMBIMU  TEXHUYECKMMM YCNOBUAMMU KOHTEHT ceaHca TPaHCAALMM, KOTOPbIA COCTaBAAOT
cnepylolme matepuanbl:

e AyaunocurHan (1, no uncay A3bIKOB TPAHCAALMM);

e BuoeonsobparkeHne (B pexmmax KayectBa: «Bbicokoe», «CpeaHee» ANA PasfiMYHbIX CKopocTel

MHTEpPHEeT-KaHana);

¢ 3axBayeHHOe U306parkeHre NpeseHTaunu;

e OHNaiH-4aT 1 BONPOCHI/OTBETHI A4/15 CMIUKEPOB.
Ecnv npeacrasutenem WcnonHutena He Oyaer yKasaHO WMHOe, nepejaya BUAEOCUTHAnNA C MecTa
nposegeHua MeponpuaTUA  [OMKHA COOTBETCTBOBATb  CAEAYHIOWMM  TEXHUYECKMM NapameTpam:
BuaeocurHan: Codec — H.264; Profile — Baseline 3.0; Framerate — 30 fps; Bitrate — 750 kbps; Resolution
— 740x416; ayamocurHan: Codec — AAC; Channels — Mono; Sample Rate — 22 050 Hz; Bitrate — 48 kbps.
MNepepaya AoOMKHA BECTUCb MO MPOTOKOAY rtmp, Mo ocHoBHbIM TCP- moptam 1935, 8080, 80, 443 no
ogHomy u3 IP-agpecos u (Mnm) URL, ykasaHHbIX Ha Beb-caitTe BebuHap.Py (4n1a KoppekTHOM paboTbl ¢
CepBMCOM HEOBXOAMMO OpraHuM3oBaTb AOCTYN K obmeHy Tpadpdukom yepes noptbl 80, 443 u 1935 ¢
cepBepamm Mo yKasaHHbIM IP-agpecam unu, B oblem cnyyae, K gomeHam *.webinar.ru, *.comdi.com)3.
- OpraHu3yeT PeTPaHCAALMIO KOHTEHTa ceaHca TpaHCAAUMM B PEXMME peasibHOro BPEMEHU B CETU
MHTepHeT uepes ceTb [Ao0CTaBKM KoHTeHTa (CDN/VDN — Content/ Video Delivery Network —
obecneymMBaeT BO3MOMKHOCTb MOJYYEHUS KOHTEHTA TPaHCAAUMM KaxK4biM nosib3oBaTenem MHTepHerT,
NOJIYYMBLUMM CaHKLMOHMPOBAHHbIM A0CTYyN K TpaHcaauuu, ¢ 6anxkaliwero K Hemy (Hambosee 6bICTPOro)
TpaHcaupytolero cepsepa) McnonHuTtens, obecneunsas opraHM3aLLMiO BO3SMOXKHOCTM y4acTUA B ceaHce
CBA3W eANHOBPEMeHHO ayauTopmm Meponpuatua o 1000 (OLHOM ThiCAYM) Y4aCTHUKOB (MaKCMManbHO)
(egnHOBpEeMeHHan ayautopua MeponpuaTtua — 4YMCAO NO/b3oBaTenel (3putenei), nogxatoumnsLLeecs
OZHOBPEMEHHO K NPOCMOTPY OHNANH-TPaHCAALUN Meponpuatus);
- npepoctasnaetr HTML-kog nneepa (nanee — «Mneep TpaHcaaumm») u/van napametpbl APl ans
obecneyeHna BO3IMOMKHOCTM BCTPaMBAHMA KOHTeHTa TpaHcaauun Meponpuatua B Beb-caliT 3akasumka
WU/VAN CCbIIKY Ha OHNanH-uHTepdeic TpaHcaauum («UHTepdeitc BebuHapa»). PyHKUMM nneepa:
BO3MOYHOCTb NPOCMOTPA TPAHCAALMM Ha MObMAbHbLIX ycTpoiicteax (IOs, Android); ¢yHKuma DVR —
NPOCMOTP 3anncK NPeablAyLLMX AOKIaA0B HENOCPEeACTBEHHO B TOM ¥Ke nieepe BO BpemMsa MeponpuaTus;

3 OcHoBHo nopT gna obmeHa faHHbiMM — 1935; pe3epBHOe COefAMHeHWE yCTaHaBAMBAEeTCA Yepe3 nopTbl 443 1 80, HO B 3TOM C/lyyae NPOUCXOAUT
TYHHE/IMPOBaHME MOTOKA AaHHbIX (AOMNONHWUTENbHble Npeobpa3oBaHMA) U CTabUAbHOCTL CBA3KU He rapaHTupyetca. Cnucok IP-agpecos sasaserca
o6HoBNAeMbIM — 06HOBNEHUA Ny6AMKyOTCA Ha Beb-caitte Be6uHap.Py.



pasmeLlleHne pacnmcaHns MeponpuUATUA C ONUCAHUEM AOKIAA0B B Nnaeepe ¢ BO3MOXKHOCTbIO aKTUBHbIX
nepexonoB Ha Kaxabli poknag. Kopg Mneepa ana pasmelleHus Ha Beb-caiTe/caiTax 3aKkasuuka
HanpasnseTca McnonHuTenem 3akasuuKy MO 3/1EKTPOHHOM nouyTe He nosgHee, yem 3a 1 (oauH)
KaneHZapHbli AeHb A0 Hadvana MeponpuaTtva, Npu ycnoBMU NPesoCcTaBAeHMA 3aKa3uMKoOM Bcex
HeobxoaAnMbIX maTepuanos ans obopmnenus MNneepa;

- obecneumBaeT poctyn K TpaHcnaumu [lonb3osaTenam, obpawatowmmea 3a 3arpyskon [Mneepa
TpaHcAALMM NO eAnHON cebiike (TpaHCAALMA B «OTKPbITOM» peXMMe);

- NpeAocTaBnfeT onumio TPaHCAALMKN B «3aKPbITOM» PEXMME — C BO3MOMKHOCTbIO YNpaBaATb NpaBamu
[OCTyna OTAEe/bHbIX MOoJib30BaTeNneil K MPoCMOTpy TpaHcaAuMmM/ y4acTmio B ceaHce CBA3W (B cayyae
3aKpbITOW TpaHcnauuu Monb3osaTenam, obpallalowymmes 3a 3arpyskoit neepa TpaHcaauuu no
WHOMBUAYANbHBIM  CCblIKaM, obecneyvBaeTcs  3alWMILEHHBIM  JocTyn K TpaHcaauuu;  [octyn
obecneunBaeTca gna He 6onee Yem OOHOTO 3pUTENSA MO KaXKAOW MHAMBUAYANbHOM CCbIIKE; B Caydae
ncnonb3oBaHua «MHTepdeica BebnHapa» BOSMOXKHA OpraHM3auma 4oCTyna K y4actuio B TpaHcaaummn no
naposio).

- obecneunBaeT paboTty Ha Beb-caiTe MicnonHuTens Ha cpok 30 (TpuauaTtb) AHEW C MOMEHTa OKOHYaHMA
TpaHcaaumMm BbIbpaHHbIX 3aKa3unMKoM pparmeHTOB KOHTeHTa TpaHcaauum B Mneepe ¢ pyHKumen DVR.

KoHBepTauusa 3anucei

BO3MOHOCTb KOHBEPTUPOBATL BUAEO3AMNUCL OHNANH-MEepPONpPUATUA B OAMH U3 NONyAsApHbIX GopMaToB

(Ha nnatopme | FLV/MPEG4 (Ha BbibOp).

Webinar.ru) [Oata nepegauu (oTnpaBkm) pe3ysbTaTa OKasaHuAa  ycayrm 3aKa3umKy, a  TaKxe
URL 3anucu meponpuatna Ha naowwaake Webinar.ru cornacosbiBatotcs B loroBope-3asBKe.

3anucb OHNMaMH- | Ycnyra npeaocTaBaseTca B OTHOWEHMM KOHKPETHOMO OHMIANH-MeponpuaTUA 3aKasumnka (MAM HECKONbKUX

mMeponpuATuA Ha | oHMalH-meponpuATKi) obuieit AnnTeNbHOCTbIO He Bonee 3 (TPEx) Yacos (Kaxaple creayloume noaHble/

undposoi HocuTenb
(DVD)

HenosHble 3 (Tpu) yaca obpabaTtbiBaemoli 3anmcu TapuonumnpytoTca B o6beme 04HOKPATHOIO OKasaHuA
ycayrm).
Ycnyra BKAtOYaeT:
® KOHBEPTALMIO BMAEO03aMNUCK OHNANH-meponpuaTna B GopmaT, NPUroAHbIN ANA 3anucu Bugeo (v
nocnesyoLero NpourpbisaHus) Ha DVD;
® 3anucb BUAE03anucK Ha umdposoli HocuTenb (DVD) B 1 (OgHOM) aK3emnnspe;
® OTNpaBKy undposoro Hocutens MouTtol Poccum uam nepepaya npeacTaBuTento 3akasuuka B oduce
UcnonHutena (no npeasapuTenibHOMY cornacoaHunio CTOpoH) No NnepesaToyHOMY aKTy.
Ycnyra He BK/OYAET CNOXHYIO 06paboTKy M MOHTaXK 3amucu; Hapes3Ky 3anuMcu Ha 4YacTu; HaloXeHue
TUTPOB.
Jata nepepaun  (OTNpaBKWM)  pe3ynbTaTa  OKasaHMA  ycayrM  3aKasumKky, a  TaKxke
URL 3anucu cornacosbiBatoTca B [lorosope-3anBke.

MaKeT «BbICTPbINA CTapT»

Ycnyra BKAtOYaeT:

e OKa3aHMe KOHCyNbTauuii 3aka3umKky nyTemM AOMycka 3akas3uuka (B caydae, ecam 3aKasumk —

MHAMBUAYANbHbIA NpeanpuHMmaTenb), MMbo npeacTasuTeneit 3akasumka (B caydae, ecnm 3akasumk
— OPUAMYECKOE NNLLO UAN MHAMBUAYANbHBIM NpeanpuHumaTens) — CnywaTtenei, NOMMeHOBaHHbIX
B [loroBope-3anBKke — K Kypcy BeOGMHApPOB MO Nporpamme, BblOpaHHOW 3aKasuMKoMm, M3 4yucaa
nporpamm, npegaaraembix McnonHutenem Ha opuumanbHom caitte McnonHutens B cetm MHTepHeT B
paszene «BebuHap-akagemusa». Ycnyra okasbiBaeTcs ¢ CO604eHNEM CeAYIOLWMX YCAOBUIA:

o HauMmeHoBaHMe nporpammbl, AaTbl Hayana M OKOHYaHWA Kypca BebuMHapoB cornacytotca B
[JoroBope-3anBkKe;

o KOHKpeTHbI rpaduk (paTa, Bpemsa, HaMmeHoBaHMe BebMHApa, AaHHble OHMAWH-TpeHepa)
nposeaeHus BebUHaApOB B pamKax BbIBPAHHOrO Kypca M COracoOBaHHOrO Mepuosa OKasaHuA
ycnyrn nybnvkyeTca Ha oduumanbHom cavite UcnonHutens B cetu WHTepHeT B pasgene
«BebuHap-akagemua»;

o Konuyectso cnywaTtenen, [onyckaemblx K BebuMHapam B pamKkax Ycayru — He 6onee naTu;

Ona nonyyenna goctyna Kk Ycnyre, 3akasunk o6asaH obecneuntb Cnywatenei Ha Bpems y4actua

B Kypce BebnHapoB o0b6opyaoBaHMEM, B TOM YMC/ie MEPCOHasIbHbIM KOMMbIOTEPOM M NPOYUM

obopyfoBaHMeM, YyKasaHHbIM B Tabauue 3 PernameHta M goctynom B MHTepHeT ¢

XapaKTEPUCTUKAMM, YKa3aHHbIMK B Tabanue 3 PernameHTa;

o Jlo Havyana okKaszaHuAa ycayr UcnonHutenem, 3akasumk 06s3aH obecneuynTb ANA KaK4oOro
NepcoHaNbHOro KomnbloTepa (A TepmuHana), ¢ KoToporo ByaeT ocywecTBAATbCA AOCTYN K
Kypcy BeOGWHapOB, NPOBEPKY WM HACTPOWKYy 0OOPYAOBaHWA ANA y4acTUA B CeaHCe CBA3U B
COOTBETCTBUM C UHCTPYKLMEN, pasmelleHHON Ha oduumanbHom caiite UcnonHutena B cetu
MHTepHeT no agpecy: http://webinar.ru/fag_and_support/system_test/;

o Jlo Havana okasaHua ycayr UcnonHuTenem, 3akasumk o06s3aH obecneunTb O3HAKOMIEHWe
Cnywarenei c vHbopmaumelt, cogepskallerica B 6ase 3HaHui gaa CnywaTenei, pasmeLLeHHOM
Ha oduuManbHOM caitTe McnonHuTensa B cetu MHTepHeT no agpecy: http://support.webinar.ru/
n/ nnn obecneuntb MX yyacTve B cneumanmsnpoBaHHom BebuHape «Kak MpuHATbL ydyacTve B
BebuHape?» Ha oduumManbHOM caliTe WUcnonHuTens B ceTM WHTepHeT no aapecy:
http://webinar.ru/clientstudy.

e IHAMBUAYANbHOE KOHCY/IbTUPOBAHWE aKKayHT-meHeaepom MUcnonHutena 3akasumka no
BHeApeHWto cepBuca MWcnonHutena B 6u3Hec-npoueccbl 3aKkasumka. KoHcynbTMpoBaHue
OCYyLLECTBNIAETCA B YCTHOM dopme B KosvyecTse, He 6onee NATM Yacos, Npu 3TOM TapuduKaumsa
OCYLLECTBAAETCA 33 KaXKAbl MOMHbBIA U HenosHbIM Yac. Mo TpeboBaHWMIO 3aKasumMKa 3aKnyYeHue
MOKeT bbITb NPefoCcTaBNeHO B NMUCbMEHHON dopme, NMpu 3TOM 3aKasuMK COrnalwaeTcs € Tem, YTo
NcnonHuTenb 3aTpayunBaeT Ha NOArOTOBKY O4HOTO 3aK/I0YEHNA TPU MOJHbIX Yaca.

e}



http://support.webinar.ru/

ApeHpa Ha
nposeseHUA
MeponpuaATUA
3aKasuukKa

npodeccuoHanbHoM

ctyaum  "COMDI"  pgns
OpraHusaumMu 3anucu m
(nnn) nposeaeHUA
TpaHcaaumm/Beburapa

Bpems

[ata n sBpema nposeaeHna Meponpuatua cornacytotca B JJorosope-3ansKe.

B cocTaBs ycnyrv BxogmT:

® npegoctaneHne McnonHutenem B apeHAy nomeweHuAa no  agpecy: 129515r. Mocksa,
yn. MpackosbuHa, A.21 (ganee — «ctyana COMDI»), obopymosaHHoro ansa pabotbl [NepcoHana
UcnonHuTtens (CbEMOYHOM KOMaHAbI) U NpeacTaBuTesnelt 3akasumKka B Lensx NnpoBeaeHus BUAEOCbEMKM
1 (nnn) oHNaliH-TpaHchALMKM meponpuatna MNonb3osBaTens;

® noarotoska/ KoHbUrypauusa cTyauu nepeg meponpuaTvem, B T.4. 6peHaupoBaHve BuAeopAna
(ycraHoBKa nto6oro Tpebyemoro ¢poHa 3a cnnkepom/ cnnkepamm MeponpuaTus);

® YCNYrM OpraHM3aLMmM pexkuUccypbl M NpoBeAeHUA BUAEOCHEMKM B «ctyaum COMDI» cornacHo
yTBepxaéHHOMy CTopoHamu cueHapuio. B pesynbrate opraHM3auuu pexuccypbl M MNpoOBeAeHUA
BUAEOCHEMKMN GOPMUPYETCA KOHTEHT, NPUFOAHBIV Kak 418 COXPAHEHMA HA SNEKTPOHHbIN HOCUTENb, TaK U
ONA opraHM3auuu nepegayn ¢ mecra nposefeHna MeponpuaTUA B pexnme peasbHOro BpemeHu B CeTb
NHTepHer.




