Ymeeporcoen Ipuxazom

Tenepanvrozco oupexmopa OOO «Bebunap»

Ne2016-05/04 om «20» mas 2016e.

TlocrostHubIit anpec nybnukanuu 1oKymMeHTa: afapecy http://webinar.ru/legal/service-rules.pdf

MopaAaoK OKasaHuA, caauM U NPUEMKU KOMMJIEKCHbIX ycayr Be6uHap.Py

Hactoawmit MopafoK oKasaHMA, c4aun M NPUEMKM KOMMIEKCHbIX ycayr BebuHap.Py (B ganbHeiwem — «[lpasunian)
onpefenaeT NOPALOK 3aKNOYEHUA [OrOBOPa-3aABKM Ha OKasaHMe KOMMAEKCHOMN ycnyrn BebuHap.Py (manee — «Ycayra»),
npaea u o6asaHHocTM CTOPOH, BO3HMKAlOWME NPU OKasaHUKM Ycayr, coctas YCayr, NOpAAoK (pernameHT) npeaocTaBneHna u
cAaun-npuemkn Ycnyr.

Hactosawme MpaBuna yTBepsKAalOTcA npukasom [eHepanbHoro aupektopa OO0 «BebuHap» (B AanbHeiilwem —
«McnonHuTensa») n nybaunkyloTca Ha caitTe McnonHmTens B ceTn MHTepHeT no agpecy http://webinar.ru/legal/service-rules.pdf.

WcnonHutens ocTtaBnsetr 3a coboil npaBo B 0boe BpemMA BHOCUTb W3MEHeHWA B Hactoswue [pasuna ¢
npegBapuTenbHbIM yBefoMAeHNEM 3akasuMka MuHMmym 3a 10 (Jecatb) aHelrt nytem nybamkauum uHbopmaumm o6
nsmeHeHun Mpasun Ha Caiite BebuHap.Py u (unm) B «J/inuHom KabuHete Monb3osaTena». B cayyae, ecnv 3akasyumk He cornaceH
C U3MEHEeHUAMM, BHECEHHbIMM UcnonHuTenem, 3akasuumK, He nosgHee, Yyem 3a 2 ([Ba) paboumx gHA 40 BCTYNAEHUA B CUAY
M3MEHEeHWUI CTaBuT 06 3TOM B M3BEeCTHOCTb McnonHuTens. B Takom ciyyae 3akasumk MMeeT NpaBo Ha pacTopkeHue [lorosopa-
33ABKM B O4HOCTOPOHHEM MopaaKe ¢ 06sa3aTenlbHOM oniaTo McnosHMTeNo OKasaHHbIX 0 MOMEHTA pacTopyKeHus [jorosopa-
3aABKM ycnyr. B cnyyae, ecnm nocne Takoro pactopXKeHuA B N0Ab30BaHUM MCNONHUTENA OCTaeTcA HeMCno/b30BaHHbIN aBaHC,
OH Nog/IeXxXnT BO3BpaTy 3aKa3umKy B NopaaKe, yctTaHOBNEHHOM lNpasunamu.

1. NopApoK 3aknoueHua florosopa

1.1. CropoHbl 3aKkntoyaloT [loroBop Ha OKasaHMe KOMMJEKCHbIX ycnyr BebuHap.Py u (npu HeobxoammocTtu)
[ONONHUTE/IbHbIE COTALLUEeHUA K HEMY, ABMAIOLWMECA HEOTbeMIEMbIMU YacTAMK [loroBopa, rae oTparkaltoTcA HaMMeHOBaHWe,
CTOMMOCTb, MOPAAOK ONAATbl U CPOKU OKasaHua Ycayr (ganee no Tekcty [loroBop v [LONONHUTENbHbIE COTNALLIEHUSA K HEMY,
€C/IM UHOE He YKa3aHO CreuuvasbHO, PacCMaTPMBAOTCA BHE OTpbIBa ApPYyr OT Apyra M obbeguHeHbl noHATMemM «[orosop-
3aABKa»). CoCTaB WM OCHOBHble XapaKTePWUCTUKM OKasblBaeMblXx YCAyr YyCTaHOBAEHbl PernameHTom, ABAAOWMMCA
HeoTbeMNEMbIM MPUIOKEHWEM K HacToAawmm [pasunam. B cnyyae, ecnn PernameHT He cogepUT cOCTaBa M OCHOBHbIX
XapaKTEPUCTMK OKa3blBaeMblX YCNYr, TaKOM COCTaB U OCHOBHbIE XapaKTEPUCTUKM Mnoasiexat obA3aTe/lbHOMY OTPaKeHWUo B
Jorosope-3anBke.

1.2. 3aknwyaa c WcnonHutenem [oroBop-3asBKy Ha OKasaHMe Ycayr, 3aka3uMK MO/HOCTbiO M 6e30roBopoYHO
cornawaetca ¢ Hactoawmmu lMpasunamn. B cnyyvae, ecnn 3akasumKk He cornaceH € Hactoawumu lpaBunamum B 4actv, OH
HanpasaseT McnonHuUTeNo NpeasoxeHne no U3MeHeHuto HacToAawmx Mpasua B 4acTu, KOTopoe, Npu cornacun UcnonHutens,
odopmaneTca oTAe/bHbIM AONONHUTENbHBIM COraeHnem K [LoroBopy-3asnBKe, MO0 BKAOYAETCa B TEKCT [loroBopa-3asnBku. B
cnyyae, ecnn NcnonHutens corflaceH ¢ TakMm NpeanoXeHnem B YacTu, OH HanpaBAAeT 3aKa3uuKy BCTPEYHOe npeasioxeHue,
obopmMaIeHHOEe [OMNONHUTENbHBIM cornaweHnem K [lorosopy-3asBke, Mbo BKAoYaemoe B TekcT [orosopa-3asasku. Cpok
PacCMOTPEHUA NPEANONKEHNIA NO U3MEHEHMIO HacToAwmX Mpasua B yact — 10 (JecATb) AHEN C MOMEHTA MOYYEeHUS TaKoro
npegnoxeHma CTOPOHOM, KOTOPOI aApecoBaHo Takoe NpeanoXKeHue. B ciyyae, ecnm B TedeHme 10 (JecATn) AHen ¢ mMOMeHTa
noslyyeHua Takoro npegnoxeHua CTOpOHa, KOTOPOW OHO HanpasJeHOo, He NPWHANA AaHHOE NpeasoXKeHWe, OHO CYMTAeTcA
AHHYNMPOBaHHbIM. CTOPOHbI HE HeCyT OTBETCTBEHHOCTM 3a BO3MOMXKHble YObITKM, KOTopble ByayT NOHECceHbl He3aK/atoYeHnem
[Jorosopa-3aABKKM B TaKOM Cay4ae.

1.3. MNpu pacxoxaeHnu ycnoBui, onpegeneHHbIX [JoroBOpoM-3asaBKOW C YCAOBUMAMM, ONMpPeLeNeHHbIMU HaCTOALWMMM
Mpasunamu, aencTeytoT ycnosus [lorosopa-3ansKu.

1.4. B cnyyasx, He yperyampoBaHHbIX [OroBopom-3asBKOM M Hactoawmmu lNpasunamm, CTOPOHbI PYKOBOACTBYHOTCA
OENCTBYIOWMM 3aKOoHoAaTenbCcTtBom P®, obblyasmu genosoro obopota v TpeboBaHMAMM, OObLIMHO MpeabABAAEMbIMU K
KauyecTBY OKasaHWUsA NoLo6HbIX Ycnyr.

2. O6a3aHHOCTU CTOPOH
2.1. UcnonHuTenb oba3aH:

2.1.1. OkasaTb Ycnyru B cocTaBe, yKasaHHOM B PernameHTe, 06béme M B COOTBETCTBUM CO CPOKAaMM, YCTAaHOBNEHHbIMU B
[Jorosope-3asBKe.

2.1.2. Okasatb Ycnyru no [loroBopy-3asBKe B COOTBETCTBUM C MNPEAYCMOTPEHHbIMWU A1A HWUX KayeCTBeHHbIMU
XapaKTEPUCTUKAMM, YCTAHOBNEHHbIMU «PernameHTom npegoctasneHusa Yeayr» (Mpunoxkernne Nel.1l k HacTosAwmm Mpasunam),
ABNAOWMMCA HEOTbEM/IEMOW YacTbio HacToALmX Mpaswua.

2.1.3. OkasblBaTb KOHCY/bTALMM NO BONPOCAM, BO3HUKAIOLWMM Y 3aKa3umKa B CBA3M C OKaszaHnem emy Ycayr.

2.1.4. B cnyyae, ecam Npu pactop:keHuu [loroBopa-3asBKM (Kak AOCPOYHOM, TaK U B CBA3U C UCTEYEHWEM CPOKa ero
AeicTenA) B Nonb3oBaHUKM McnonHWMTeNs OCTaica HEeMCnoNb30BaHHbIM aBaHC, MCnosHuTeNnb, Ha OCHOBaHMM TpeboBaHMsA
3aKasumKa, COAEPKALLEro PEeKBU3UTbI ANA MepeyncieHns AeHEXKHbIX CPeAcTB, BO3BpaLLaeT 3aKasuMKy Hemcnosib30BaHHY
4acTb aBaHca B TeYeHWe NATU BaHKOBCKUX AHEN C MOMEeHTa NoayyYeHns TpeboBaHuA OT 3aKasuuKa.

2.2. 3aKa3umK 06a3aH:

2.2.1. Onnatntb OKasbiBaemble McnonHUTENem ycayrm B MOPSAKE M HA YCNOBMAX, MPenyCMOTPEHHbIX [oroBopom-
3asBKOMN.

2.2.2. Bce u3meHeHuAa K [loroBopy-3asBKe COr/nacoBbiBaTb € McnosHutenem nytém 3akatoyeHua [ONOAHUTENbHbIX
cornalieHuit K Hemy.

2.2.3. Ha3HaumuTb cO CBOEW CTOPOHbI OTBETCTBEHHOE INLIO A1 ONEePaTUBHOIO B3aMMOAENCTBUA C MicnonHUTeNeM B Lensx
opraHv3aLmm MeponpuaATUiA 3aKasumKa.
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2.2.4. CBOeBpeMeHHO MpepocTaBnaTb MCNonHWTeNto 40CTOBEpPHYH WMHOGOPMaUMIo, HEOBXOAUMYIO AN HAANeNKallero
ncnosiHeHna o6a3aTenbCTe no Jorosopy-3assKe.

3. MopAAOK BbINOJIHEHUA, CAAYM U NPUEMKM PE3yNbTaTOB OKasaHuA Ycayr

3.1. UcnonHuTenb NpPUCTYNaeT K oKasaHuto Ycayr no [LoroBopy-3asBKe B CPOK, yKasaHHbIM B [loroBope-3aaBke. B cayyae
3a4,ePMKKM NOyYeHUA aBaHCOBOTO NiaTeKa (fanee no TekcTy — «ABaHC»), Koraa [LoroBopom-3asBKOM NpeaycmoTpeHa onnata
ABaHca, McnonHutenb BnpaBe OT/IOXMTb HaYyano OKasaHMA ycayr no [loroBopy-3asBKe A0 AaTbl MOCTYN/JEHUA CPeacTB Ha
PacYETHbIN CYET UcnonHuTens.

3.2. CTopoHamM ycTaHOB/NEHA ANTENbHOCTb OTYETHOrO nepuoga no Jorosopy-3anske — 1 (OguH) KaneHaapHbIA mecsal,
OTCYET NepBOro OTYETHOrO NepMoaa HaYMHAETCA C AaTbl HAYala OKasaHuA YCAyr, 1 OKaHYMBAETCA B NOCNEAHWUI KaneHAapHbIM
AeHb MecsLa, B KOTOPbIM Hayana oKasblBaTbcA Ycayra. MocnegHUin oTYETHbIM Nepuog, HauMHAeTCA B NepBblid KaneHAapHbIN
AeHb NocneHero Mecaua okasaHua Ycayr 1 OKaHYMBAETCA B NOCAeSHUIN KaneHOapHbIM AeHb MecaLa, B KOTOPbIN OKasbiBanach
Ycnayra.

3.3. UcnonHuTtensb B TedeHue 5 (MATn) pabounx AHEW NO OKOHYAHWIO OKasaHMA YCAyr 3a odyepesHON OTYETHLIN nepuog,
npefocTaBaseT 3akasunky AKT cAaun-NpMEMKM OKasaHHbIX Ycnyr (Aanee — «AKT») 3a AaHHbI OTYETHbIN nepuogd. B cayyae,
eCAn B OTYETHOM KaneHAapHOM mecAaue YCayru He OKasblBanUCb, AKT He BbiCTaBaAaeTCA. AKT 3a OKasaHWA pasosbix Ycayr
BbicTaBaseTcA B TedeHue 5 (MaTn) paboumnx gHel nociae okasaHWa pasoBbix YCAyr.

3aKka3unk B TeueHue 5 (MATn) paboumx ApHel co AHA nonydeHus AKTa o06s3aH HanpaBuTb ero McnonHuTento
noAanucaHHbiM, MM60 NPeaoCTaBUTb BO3PaXKeHUA No NpesocTaBAeHHOMY AKTY, Mpu 3TOM, B C/lyyae, eciv perynspHas Ycayra
OKasblBasacb He MO/HbIA MecAL, (33 UCKAoYeHMeM ciaydaes, Koraa [JJoroBopoM-3asBKOM YCTaHOBAEHbI KOHKPETHbIM nepuos,
OKasaHua perynapHoi Ycayru, paBHbli HEMOAHOMY MeCALy), CTOMMOCTb OKasaHua YCAyrv 3a MepBblid OTYETHbIM NEepuos,
paccuutbiBaetcA no ¢dopmyne «CTOMMOCTb Ycayrn = (CTOMMOCTb YCAyrM 3a MOJHbIA KaseHAapHbIM MecAal/KoNMYecTBo
KaNeHAapHbIX AHEW B MecALe)*KoAMyecTBO KaneHAapHbIX AHEW, B KOTOpble OKasbiBasacb YCayra», CTOMMOCTb Ycayru B
nocneHem OTYETHOM MEPUOAE PAacCcUUTbIBAETCA Mo Gopmysie KCTOMMOCTb YC/Yr 3a NOJHbIA KaNeHAapHbI Mecsl, — CTOMMOCTb
Ycnyr 3a nepsbiii OTYETHbIV nepuog». B cnyyae, Koraa [JoroBopom-3asBKOM YCTAHOB/IEH KOHKPETHbIM Mepuog, OKasaHuA
perynapHoi Ycayru, paeHblii He MOJAHOMY MecALy, CTOMMOCTb YCAyrM 3a AaHHbIA mepuog, oTparkaemasa B AKTe, paBHa
CTOMMOCTM YCAyruv 3a AaHHbI Nepuog, yKasaHHoW B [JoroBope-3asBKe.

3.3.1. Mpwu HannuuK y 3aKasumKa NpeTeH3ni No COCTaBy UM KauyecTBy OKasaHuA YCAyr B Te4eHne OTYETHOro nepnoaa, atm
npeTeH3nMn AOMXKHbI ObITb HanpasieHbl McnonHMTeNo B NUCbMeHHOW ¢dopme 3a MOoANUCHIO 3aKas3umKa, C MPUIOKEHUEM
[OKYMEHTOB, HEOBXOAUMbBIX A1 PACCMOTPEHUA NPETEH3UM MO CYLLECTBY, B KOTOPbIX AO0/XKHbl OblTb YKa3aHbl CBeAEHUA O
HEUCMNOIHEHMU UM HEHAA/IeXKalleM UcnonHeHum obasatenncts McnonHutena no [loroBopy-3anBKe, a B C/ly4ae NpeabaBAeHUA
npeTeHsMnM O BO3MeleHUMM yuepba — o0 dakTe M pasmepe NPUYMHEHHOTO yuwepba C MNPUNOKEHUMEM [AOKYMEHTOB,
noateepxAaoWmx GakT noHeceHus yulepba u pasmep yuiepba. Ecam npeTeHsua npeabsaBaseTca OT MMeHW 3aKasuuKa ero
npeacTaBUTENIeM, OT/IMYHBIM OT INLA, UMEIOLLErO NPaBo AeNCcTBOBaTb OT MMEHM 3aKasumKka 6e3 J0BEPEHHOCTU, K NPETeH3UN
O0/XKHa 6bITb NPUNOKEHa A0BepeHHOCTb. MpeTeH3un no Kavectsy Ycayr npuHMMaloTca McnoaHUTenem TobKo B TOM Cayyae,
ec/n 3aKa3umK OnoBeLLan CNyKby TeEXHUYECKON NoaaepKKu UCNoNHUTeNs 0 CBOMX NPETEeH3MAX K KadyecTsy Ycayr B TedeHue 4
(YeTbipex) yacoB ¢ MOMEHTa UX MOABAEHUA NO TenepoHy WAU INEKTPOHHbIM MUCbMOM MO agpecy Cayxbbl TexHuyecKown
noadepKKN, yKasaHHoMy B JloroBope-3asBKe. [lpeTeH3uMM 3aKasuuMKa paccmaTpuBatoTcA McnonHWTenem B CPOK, He
npesbiwatowmin 30 (TpuauaTtb) AHEN C MOMEHTA PerncTpaumum NpeTeHsuu.

MpeTeH3nMn NO HeABKe B COrNacoBaHHOE MECTO M BPems MPOBEeAEHUA MeponpuATUA cneumanucta McnonHutens pas
OKasaHusa ycnyrm «OHNaH-acCUCTEHT MepOonpUATUSA C BblE3JOM» NPUHUMAtOTCA McnonHuTeNnem TONbKO B CAyyae, ecnu
3aKasuuK yBegomua McnonHUTens o HesBKE CMELManncTa B COracoOBaHHOE MECTO W BpPeMs NPOBEAEHUS MeponpuAaTUS B
TeyeHne 20 ([BaguaTv) MUMHYT C MOMEHTA Hayana MeponpuaTMA NbbIM AOCTYyNHbIM cnocobom (no TenedoHy, dakcy,
3/1eKTPOHHOM nouTe). B caydae, ecan 3aKasuuMKk He yBeAOMMA MCMOMHUTENA O HeABKe CMeuuanucTa B YKasaHHbI CPOK, OH
MWAeTCA NpaBa NpeabaABAATb Kakue 6bl TO HW OblNO0 NPETEeH3UMM B OTHOLEHWM HeoKasaHus ycayr «OHNalH-acCUCTEeHT
MEepPONPUATUA C BbIE3LOMY.

3.3.2. Ecnm 3aKasyuK B TeyeHue 5 (NATu) paboumx gHelt ¢ MOMeHTa noslydyeHua AKTa 3a ouyepesHON OTYETHbIN Nepuos He
HanpasuT McnonHMTeNnto nognucaHHbli AKT UAW CBOM MOTUMBMPOBAHHbIE BO3PaXKeHUs, YCNYrM 3a AaHHbIN OTYETHBIN nepuog,
CYUTAOTCA NPUHATLIMM 3aKa34uMKOM, @ AKT — NOAMNUCAHHbIM.

4, OTBeTCTBEHHOCTb CTOPOH

41. B cnhyvyae HeucnonHeHnAa UM HeHagnexauwero UCnosiHeHUA 06s3aTeNnbCcTB MO ﬂ,OFOBOpy-3aﬂBKE CTOpOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUU C HOPpMamu p,el7|CTByiOIJ.I.EI'O 3aKOHO4aTe/IbCTBa Poccwuiickoi CDE,EI,epaLI,VIVI, C ydeTom yC}'IOBVIVI,
YCTaHOB/IEHHbIX ﬂ,OI’OBOpOM-3aﬂBKOV1 M HacToAwmmu Mpasunamu.

4.2. UcnonHuTenb HeceT OTBETCTBEHHOCTb nepeg, 3aKas3umKom 3a HapyweHue [loroBopa-3afaBKK, ecnun 3aKasuuK JOKaxeT,
YTO TaKoOe HapyLleHMe NPOon30oLLIO NO BUHe McnonHutena.

4.3. NcnonHuTenb He HeCET OTBETCTBEHHOCTb 33 MOJIHbIE UMW YAaCTUYHbIEe npepbIiBaHWA OKa3aHWA YCAyr npu OoTCyTCTBUM
BUHbI ICNONHUTENA B HAaCTYN/JIEHUN HUMKEYKA3aHHbIX C06bITMI7I, B C/ly4asX, CBA3AHHbIX C:

4.3.1. NpuOCTaHOBKOM paboTbl NPOrpamMMHbIX W/WAM anmnapaTHbIX CPeacTB, obecneunBalowmx GYHKLMOHUPOBaHUE
CepsurcoB BebuHap.Py, npy obHapyKeHUn CyLLeCTBEHHbIX HEMCNPaBHOCTEM, ownbok 1 cboes B Beb-nHTepdeiice BebuHap.Py, a
TaKKe B Lenax nposefeHus npodunakTuyeckux paboT v NpefoTBpalLeHUs caydaeB HecaHKLMOHMPOBAHHOMO A0CTyna K
cucTeme, Mpu YCNOBUM, YTO 3aKasumMK yBEAOMNEH O MPeACTOAWMX NpodunakTmyecknux paboTtax He meHee Yem 3a 24 yaca 4o
3aMNaHMPOBAHHOrO NpoBeAeHUa paboT. Hagnexalmm cumtaetca ysedomneHune, ony6iMKoBaHHoe Ha caiiTe Be6buHap.Py u
(nnu) B «/InuHOM KabuHeTe» 3aKasuuKa.

4.4. B cnyvae NONHOrO UM YacTUYHOTO MpepbiBaHUA OKa3aHMA YCAyr Npu OTCYTCTBMM BMHbI 3aKa3umKa, 3aKa3uuK Bnpase
notpebosatb OT UcnonHutens ynnatel neHn us pacdeta 0,3 (Tpu aecatbix) % OT CTOMMOCTUM KOHKpeTHol Ycayru (ogHoro
mecAla MNOAMUCKM Ha Yc/yry, cornacoBaHHoi B [loroBope-3asBKe) B COOTBETCTBMM C [lOroBOPOM-3asBKOM 33 KaxKAbli
KaneHAapHbI AeHb NPOCPOYKM OKasaHuA Ycayr, HO He 6osiee CTOMMOCTM KOHKPETHbIX HegooKasaHHbIX Ycnyr no [orosopy-



3anaBKe. Ecnm B TpeﬁOBaHMM 06 ynnate neHwu, HanpaBaaemom 3aKasunkom, He npegycMmoTpeHo WHoe, CymMmma nNeHU
3acuuTbiBaeTca McnonHuTenem B KayecTBe aBaHca 3a nocnegymouwmne yCl'Ierl.

4.5. YyacTve MWcnonHUTeNns B MeponpuATUAX (OHNAMH-MeponpuATMAX) 3aKasuMKa OrPaHMYEHO MUCKAUYUTENBHO
OKasaHuem Yciyr B pamkax [lorosopa-3anBku. BHe OeATeNbHOCTU, OCYLLECTBAAEMON HEMOCPEACTBEHHO AJ1A OKasaHua Ycayr,
McnonHuTeNb He ABAAETCA OPraHM3aTopoM WAM ydacTHMKOM (Mosib3oBaTenem) MeponpuaTUA 3aKasuMKka M He Hecer
OTBETCTBEHHOCTU 33 NIAHMPOBAHME MEPONPUATUA U/UAK ynNpaBaeHMe TaKoBbIM (BKAOYaA 6e3 orpaHnyeHnUa nepedyncaeHHbIM
3anycK, NPUOCTAHOB/EHME, NPEKPALLEHUE), COCTAB U TEPPUTOPUA/IbHOE Pa3MeLLeHNe YHYaCTHUKOB MepOnpUATUSA, PaBHO KakK 3a
KOHTEHT MeponpuaTUs.

4.6. cnonHWTeNb He HeCET OTBETCTBEHHOCTU 3a 0BCTOATE/IbCTBA, BO3HUKLUME He NO BUHE MIcnonHUTeNs, KOTOPbIX HeNb3A
66110 NpeaBuAeTb MAM u3bexkaTb U/MAM KOTOpble HAaXOAATCA BHE KOHTpona WMcnosnHuTens, Bkatoyas 6e3 orpaHuuyeHus
nepeuncieHHbIM creaytoLlme:

4.6.1. nepepbiBbl B OKasaHuM Ycayr B caydyae cboeB nporpammHoro obecneyeHus wuam obopynoBaHuA, He
npuHagaexalmx McnonHutento;

4.6.2. HapyLweHWe HOpManbHOTO GYHKLMOHMPOBAHUA Beb-caitTa BebuHap.Py B cayyasx HapylleHna ¢yHKLMOHMPOBAHMSA
OTAENbHbIX CErMeHTOB ceTn MHTepHeT (npeaocTaBneHne 3akasumKy YCIyr 3aBUCKT, B CUY KOHCTPYKTUBHbIX 0COBEHHOCTe ceTu
cBA3u 06LLero nNosib30BaHuMs, OT KadectTsa 060pyL0BaHNA NPOBANAEPOB CETU CBA3M, MECTHbIX MPOBOAHbIX TeNedOHHbIX INHUI K
NMHUIA MOBMABbHON CBA3W, CEPBUC-NPOBANAEPOB WHTEpHET, NPOBaliAepoB MEXKAYrOPOAHbLIX U MEXAYHAPOAHbIX JAUHUM,
KOTOpble ONOCPef0BaHHO 334eMCTBOBaHbI B MPOLLecce NpeaoCcTaBaeHnsa yeayr UCnosHuTenem, HO 3a KauecTBo paboTbl KOTOPbIX
McnonHUTeIb OTBETCTBEHHOCTM HE HECET), BO3HMKLUME He Mo BuHe McnonHuTens;

4.6.3. 06CcTOATENBCTBA HEO4O/IMMOM CUAbI (Gopc-markop), NnepedncaeHHble B n. 8.1 HacToAwwmx Mpasua.
4.7. UcnonHuTenb He HeCET OTBETCTBEHHOCTY 3a:

4.7.1. HecobntoaeHWe 3aKazuMKOM PerfameHTUPOBaHHbIX McnonHutenem tpeboBaHunin K TexHuyeckomy obecneyeHuto,
M3N0XKeHHbIX B MpunoxeHnn Nel.1l K HactoAawmm lpaBuanam, n CBA3AHHbIE C 3TUM NPENnATCTBUA 3aKa3umMKa B UCMOJIb30BAHUMU
oTaenbHbix CepBrcos BebuHap.Py;

4.7.2. HecoBmecTUMOCTb MporpammHoro obecneyeHns BebuHapa c Apyrumu Beb-y3namu, cnybamu, nporpammHbImM
obecneyeHrem u/vnv obopyLoBaHMeM, PaBHO Kak 3a ylwepb n/unu ybbiTkM 3aKasumka, NOHECEHHbIE BCAEACTBUE YKa3aHHOM
HECOBMECTUMOCTH.

4.8. B cnyyae HapyweHua 3akKasumkom n. 5.6. HactoAwmx Mpasun, McnonHuTenb Bnpase OTKa3aTbCA OT MCNOAHEHMA
[orosopa-3asaBKM B OLHOCTOPOHHEM NopsAaKe, 06paTUTLCA B NPaABOOXpPAaHUTENbHble opraHbl PO ¢ TpeboBaHMem npusieyb
BMHOBHOE /IMLO K YrO/I0BHOW OTBETCTBEHHOCTU, NPeayCMOTPeHHOM cTaTtbert 146 YK PO 1 noTpeboBaTtb OT 3aKasumka ynnathbl
wrpada B pazmepe, NpefyCMOTPEHHOM AeNCTBYIOLLMM 3aKOHOAATENIbCTBOM.

5. Mpaea Ha MHTeNNEKTyaNbHYIO CO6CTBEHHOCTb

5.1. UcnonHuTenb rapaHTMpyeT, YTO OH pacnosaraeT BCEMW NPaBaMy M MOJHOMOYUAMM Ha OKasaHWe 3aKasuuKky Ycayrm
no [loroBopy-3asBKe, a TaKKe YTo UCMoNb3yemoe A/1a oKasaHua Ycayrn nporpammHoe obecneveHmne « COMDI» (MO «COMDI»)
n conytcreyowaa [lokymeHTauma csobogHa OT 06bIX M BCEX OrPaHUYEHWUn, KOMMPOMMUCCHbLIX COrNaLleHni, cyaebHbIx
peleHnii UAn NpeTeH3nin TpeTbux AuL,

5.2. UcnonHutesnb ocTasaset 3a coboi NpaBo NPefoCTaBAATb YC/YrM, aHanorMyHble npeameTy [Jorosopa-3assku 06biM
MHbIM CTOPOHaM B 1t060M rocyaapcrse.

5.3. Mocne noanucanua [lorosopa-3anBku MCNoNHUTEIb MOXKET BbIMYCTUTbL Npecc-penns aaa nybanyHoro obbasieHms o
noanucaHun [1oroBopa-3asBKu, NPU YCAOBUM MPEeABapPUTENBHOTO PAcCMOTPEHUA [aHHOrO Mpecc-penunsa 3aKasumKom U
COOTBETCTBYIOLLLETO NMUCbMEHHONO COrNacus 3aKasumka, B KOTOPOM He MOXKeT 6blTb HEOBOCHOBAHHO OTKa3aHo, a TaKKe Mpwu
YCA0BMM, 4YTO WHPOpMaLMA, NpeacTaBreHHas WMcnonHuTenem B [aHHOM Npecc-penuse, COOTBeTCTBYyeT pasaeny 7
(KoHduaeHumanbHoCTb).

5.4. Mpw ncnonb3oBaHumn Ycnyrn «BebuHap.Py» 3akasumk A0/KEH ABHO yBeAOMAATb O GakTe npesocTasneHus Ycayrm
UcnonHutenem. CTaHaapTHas Gopma yKasaHMA Ha GaKT MCMONb30BaHWA TexHonormn UcnonHutena: «OHNAWH-KOHbepeHLMmn
(Be6bUHapbI, OHNANH-MEPONPUATUA, BCTPEYU, TPAHCAALMM WU T.4., B 3aBUCMMOCTM OT BMAA aHOHCMPYEMOro MeponpuATus)
npoBoaATca C ucnonb3oBaHmem CepsucoB BebuHap.Py». B cBou npecc-penusbl, NOCBALLEHHblE AeATeNbHOCTU C
ucnonb3oBaHnem Ycnyrn «BebuHap.Py», 3aka3umKk BrpaBe BKAOYATb UMTATbl M3 COOTBETCTBYIOLWMX BbICKA3blBaHWUM
OO/MKHOCTHBIX 1L, UcnonHuTens.

5.5. 3aKasumkK, no obpalieHnto McnonHutena, npepoctasaseT oduUManbHbIA OT3bIB 06 Ycnyre «BebuHap.Py» cBoux
OO/MKHOCTHBIX /ML, NPUYEM 3aKasuMK paspelsaet McnoaHUTEN0 MCMNO/Ib30BaTb AaHHbIA OdULMabHbIA OT3blB B /H06bIX
MepOonpUATUAX, OCYLLECTBAAEMbIX B OTHOWEHWW KAMEHTOB WCMONHUTENA, BKAOYaA pasMelleHWe AaHHOro oT3blBa Ha
obuwenoctynHom Beb-cavite UcnonHutens.

5.6. 3aKa3uMK He MMmeeT NpaBa HWM Ha KaKMUX YCNOBUAX MPEeLOCTaBAATb KAaKoW 6bl TO HU OblNO TpeTbel CTOpoHe
HenocpeacTBEHHbIN AocTyn K «J/InuHoMy KabuHety MNonb3oBatensa», ucnosib3oBaTb Beb-uHTepdeiic BebuHap.Py B Kauyectse
COCTaBHOM YacT! COBCTBEHHOIO NPOrPaMMHOrO UM annapaTHoro obecneyeHuns, co3gaBatb Ha ocHoBe MO « COMDI» nau Kakon
6bl TO HM 6blNO BHYTPeHHel ¢yHKUMOHanbHOW Yactu MO «COMDI» npousBogHble NPOAYKTbI, @ TaKKe 06beguHATb Uan
uHTerpuposatb MO «COMDI» ¢ KakMmu 6bl TO HW ObINO MPOrPAMMHBIMM MAW annapaTHbIMW NPOAYKTamMM, MNpoaasaTb,
NIMLEH3MPOBATb, PAaCNPOCTPaAHATL MAM Npeanaratb Ha pbiHke MO «COMDI» B KauecTBe OTAE/bHOIO NPOrPaMMHOr0 NPOAYKTa,
cAaBaTb B apeHay, IM3MHT, UK NPefoCTaBATb HA YCNOBUAX CYyBANLEH3UM CBOMM AOYEPHUM KOMMAHUAM, AUCTPUObIOTOPaMm,
TOProBbIM NOCPEeAHWKAM, M3rOTOBUTENAM KOMMJIEKTHOrO 000py[0BaHUS, a TaKXKe MHbIM TPeTbMM CTOPOHaM MpaBo Ha
ncnonb3osaHme MO «COMDI».

6. MopapoK paspelieHns cnopos

6.1. Mpy HaAMYMK KaKUX-TMBO pasHoriacuii mexay CtopoHamu no [lorosopy-3asBKe, BbiTeKalowWwmx U3 [LoroBopa-3ansKku
WUAM CBA3AHHBbIX C [loroBOpOM-3asiBKOM, Kaxkpas u3 CTOpPOH BCEMEPHO CTapaetca LOCTUYb APYKECTBEHHOrO paspelleHus



[JaHHbIX Pa3HOrNacMi Ha OCHOBE B3aUMHbIX, J0OOPOCOBECTHBIX KOHCy/lbTaumii mexgy CTopoHamu NyTéM MNeperoBopos
cnocobamu, NPUHATLIMK B AieI0BOM 0bopoTe.

6.2. B cnyyae HanpaeieHWs 3aKa3suMKOM MPETEH3WM, TaKas MpeTeH3Us NOANEXMUT peructpaumu McnonHutenem He
nosgHee paboyero AHA, CleayloLWEro 3a AHeM ee nocTynieHusa. Mcnonuutens B TeyeHue 30 (Tpuauatn) aHen co gHA
perucTpaumm npeTteHsumn o6s3aH pPaccMoTpeTb ee U NPouMHGOPMMPOBaATL O pesynbTaTax ee PacCMOTPeHuMA 3aKasuuka.
YKaszaHHaa nHpopmaLma Hanpasasetca B Gopme LOKYMEHTa Ha ByMarkHOM HocuTenle Uan B Gopme 31eKTPOHHOTO AOKYMEHT],
NoANMUCaHHOrO NPOCTOM 3NEKTPOHHOW NOANMCHIO, eC/IU Takaa GopMa yKasaHa B NPETEH3NUU.

B cnyvae HanpasneHnua McnonHuTenem npeteH3Mu, Takaa MpeTeH3uA paccmaTpusaeTca 3akasumkom B TeuveHue 30
(TPMAuaTM) AHen c MOMeHTa NosyYeHUA OpUrMHana NpeTeHsmu, a 3akasunk obasyeTca paccMOTpeTb ee U NPOUHPOPMUPOBATL
0 pesynbTaTax ee paccMoTpeHus McnonHutens. YkasaHHas MHGopmauma Hanpasnfetca B GOpme AOKYMEHTa Ha BymarkHom
HocuTene uan B GoOpMe 3/1IeKTPOHHOIrO AOKYMEHTa, MOAMUCAHHONO MPOCTOM 3/1EKTPOHHOW MOAMNMUCbIO, ecan Takaa dopma
yKasaHa B npeTeH3un. Ecnv BO3HMKWME pa3HOrnacusa He yAaeTca paspewwmnTb MNOCPefCcTBOM B3aMMHbIX KOHCY/NbTaUWUi U B
npeTeH3MoHHOM nopagke B TedeHue 30 (Tpuauatn) gHel, To CTOPOHbI COFNACKINCD, YTO CNOPbI MeXAy HUMK ByayT pewaTtbea
B ApbuTpaxkHom cyge r. MocKBbI.

6.3. Mpu paccmoTpeHun cnopos no [oroBopy-3asBKe yCTaHaBAMBaeTcA 06s3aTesbHbl [0CYAEe6HbIN NPEeTeH3NOHHBIN
nopagok. K NpeTeH3nmn fo1KHbI NPUAaraTbCa NOAAMHHMKK, MM60 HagAexKalmMm 06pa3om 3aBepeHHbIe KoMK LOKYMEHTOB.

7. KoHpuaeHunanbHOCTb

7.1. B TeyeHue cpoka pencteua [oroBopa-3anBkM U 3 (Tpex) nNeT No OKOHYaHUW ero AencTeus, Bce CBeaeHus,
coobuwaemble CTOpOHaMK Apyr ApYry B CBA3M C MCNOJIHEHWEM CBOMX [LOroBOPHbIX 06A3aTenbCTs, a TakkKe ycnosus [orosopa-
3aABKM ABNAOTCA KOHOMAEHUMaNbHON MHGOpPMaLMelt U He MoryT BbiTb nepegaHbl 0gHOMW M3 CTOPOH KaKMM-AMB0 TPeTbum
nvuam 6es3 npeaBapuTeNbHOro NoyYeHUa cornacus apyrol CTOpoHbl.

7.2. CTOpOHbl NpUHMMAlOT Ha ceba obA3aTenbcTBa MO NPEAOCTaBAEHUIO MPOTUBOMNOMOMHBIM CTOPOHAM FapaHTUM
npuHATUA Mep obecneyeHna KOHPUAEHUMANbHOCTM NO/Ay4YaemMolW B XoAe OKasaHua Ycayr wuHpopmaumu. 3a
HECaHKLMOHMPOBaHHOE pasrnaweHe KOHOUAEHUMANbHOW MHPOopMaAUMM U MHPOPMALMK, COCTABAAIOLLYIO KOMMEPYECKYHO
TaviHy, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYHOLWMM 3aKOHOAATE/IbCTBOM.

7.3. YKasaHHoe B n.7.1. HacToswmx MpaBua nonoxKeHwe He nNpumeHseTtca: (a) K CBeAEHUAM, KOTopble MOryT 6biTb
3anpoLeHbl KOMMNETEHTHbIMM OpraHamMu B YCTaHOB/IEHHOM 3aKOHOZaTeNbCTBOM P® nopagke; (6) kK cBeaeHUAM, nogaexalmm
pasrnaLeHnto No BCTYNUBLLEMY B 3aKOHHYIO CUTY CyAeOHOMY peLleHumto.

7.4. PacnpocTpaHeHe MHGOPMALMM HEOrPaHUYEHHOMY KPYry /ML, TONIbKO O ¢aKTe 3akntoyeHus [loroBopa-3asaBKu He
Tpebyet cornacua CTopoH.

8. O6cTOATENbCTBA HENPEOA0NNMOI cunbl (Popc-markop)

8.1. B cnyyae BO3HMKHOBEHMA Yy opaHOM wu3 CTOpPOH GOPC-MaKOPHbIX 06CTOATENbCTB  (HEenpeABUAEHHDIX,
HEKOHTPO/IMPYEMbIX, HENPEAOTBPATUMbIX U HENPEOLOIMMbIX), ONpPeaensieMbix B COOTBeTCTBUM C N. 3 cT. 401 MpaxkgaHcKoro
Kogekca P®, B pesysnbTate KoTopbix CTOPOHamu He MOryT BbiTb BbINONHEHbI 06A3aTenbCTBa, BO3HMKawWwMe no [orosopy-
3anABKe, HU ofHa 13 CTOpOH He ByaeT HeCTU OTBETCTBEHHOCTU 33 HEBbINOIHEHME cBOMX 0b6A3aTenbcTs no [orosopy-3asnBke, U
BbINO/IHEHWE 3TMX 06A3aTeNbCTB OTKAAABIBAETCA HA CPOK AENCTBUA YKa3aHHbIX 06cToATeNbeTB Gopc-makopa.

8.2. B cnyyae HEBO3MOMHOCTU YycTpaHeHUs GOpC-MaKOpHbIX 06CTOATEeNbCTB Y ofHoi u3 CTopoH, 3Ta CTopoHa
0cBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a ucnonHeHue obsA3aTenbctB no [JloroBopy-3asBke 6e3 KomneHcauuu yuiepba,
npuYMHeHHoro apyroii CTopoHe.

8.3. CTopoHa, ccbinatowancs Ha Gopc-maxKopHble 06CcToATeNbCTBa, 06A3aHa He3aMea/IMTeNbHO U B MUCbMEHHO dopme
n3gectuTb Apyryto CTOpoHy 06 Mx Hayane M OKOHYAHUK, a TaKKe NPeACTaBUTb 41A NOATBEPKAEHUA YKa3aHHbIX 06CTOATENbCTB
COOTBETCTBYIOLMIA AKT KOMMETEHTHOTO OpraHa, B MPOTMBHOM ciydae CTOpOHa He BnpaBe CCbiNatbCs Ha GOpC-mMarKopHble
06CTOATENbCTBA KaK Ha OCHOBAHWE OCBOBOMKAEHWSA OT OTBETCTBEHHOCTM 3@ HEUCMOIHEHME M/ HE HAZ/Iexallee UCMNoHeHne
cBoux 06s3atenbcTs no [lorosopy-3aneke.

8.4. EcavM xapaktep M NPOAO/IKUTENLHOCTL (GOPC-MaXKOPHbIX OBCTOATENbCTB AenaloT And oaHoW u3  CTOpOoH
HeuenecoobpasHbiM fanbHelwee BbinosHeHMe ob6sA3aHHOCTe no [oroBopy-3asBke, To [lOroBop-3asBKa MOMET 6biTb
PaCTOPrHyT AN U3MEHEH A0MOJIHUTENbHbIM CornaweHnem CTOPOH.

9. NMpouune ycnosus

9.1. Ycnosusa [loroBopa-3asBKM MOTYT 6biTb MU3MEHEHbI B NMPOLLECCe OKasaHua ycayr ¢ obotogHoro cornacusa CTopoH. Bee
N3MeHeHUa 0pOPMAAIOTCA AONONHUTENbHLIMM COTNALWEHUAMM B MUCbMEHHON Gopme U ABAAIOTCA HEOTHLEMIEMBIMU YacTAMM
[orosopa-3anBKu.

9.2. Mo KenaHuio 3aKkasuuKka, AaHHble Mpasuna n Bce MPUNOKEHNUA K HUM, ABNAIOLWIMECA UX HEOTBEMIEMBIMU YaCTAMM,
MOryT 6bITb 0ObOpMIEHbI B MUCbMEHHOM Buae. B cnyyae ecnm 3akasumky HeobxoauMm NoanucaHHblii UcnonHutTenem nevatHblii
ak3emnasAp MNpaBun, 3aKasumKk neyaTaeT B ABYX IK3eMNAApax AeUCTBYIOLLYIO peaakumio MNpaBun u Hanpaeaset oba ak3emnaapa
Mo NoyTe LEHHbIM MUCbMOM W/ C KYpbepom Mo agpecy UcnonHutena unm nepeaaér ux MCnonHUTeNo IMYHO Mo ajpecy ero
MEeCTOHaXOXAeHna (Npy ycnoBUWM [OMNONHUTENBHOTO COFIAaCOBAHUA BPeMEHW NpuUbBLITUA NpeAcTaBUTENd 3akasuuka C
OTBETCTBEHHbIM JIMLOM CO CTOPOHbI McnonHuutens). UcnonHutens noanucsisaet MpaBuia co cBoel CTOPOHbI U BO3BpaLLaeT
3aKa3uuMKy OAMH 3K3eMNAAp Mo MoyTe LEHHbIM NUCbMOM (MM Nepepaér NIMYHO B PYKU MO afpecy MeCTOHAXOXAeHWs
3akasuuka). Mpu nepegaye no noyte Ik3emnnap 3aKkasumnka byaeT HanpasieH No NOYTOBOMY afpecy, ykasaHHomy B [Jorosope-
3anBKe, eC/I1 3aKa3uMKOM OTAE/bHO HE OTOBOPEHO MHOE.

9.3. 3aKa3uMK COrnaceH, YTO HUKAKOMY COTPYAHWMKY McCnonHUTENA He MoKeT 6biTb npeasioxeHa pabota no Haimy y
3aKasumKa Unn adpPUANPOBaHHBIX C HUM LOPUAMYECKUX UL, B TedyeHue 3 (Tpéx) net oT AaTtbl OKOHYaHMA aeicTeua [orosopa-
3asBKM, B OTCYTCTBME COOTBETCTBYIOLLENO MUCbMEHHOTO pa3pelleHuns UcnoaHutens.

9.4. B pesynbtaTe aeicteua [orosopa-3asBkM mexay CTOpOHAMM He CO343eTCA HWKAKWUX OTHOLUEHMIA areHTCTBa,
NapTHEPCTBA, COBMECTHOTO MpPeanpuUATMA WAM Haima. Hu opgHa w3 CTOPOH He YMNOJAHOMOYEHa CO034aBaTb HUKaKue



06A3aTeIbCTBa, ABHO BbIPaKEHHbIE UM NoAPasymeBaemMble, OT UMeHU Apyroi CTOPOHbI, UM OCYLLECTBAATb KaKoW 6bl TO HU
6b110 KOHTPOb Ha4 MeTogamMmM PaboTbl Apyroit CTOPOHbI.

9.5. 3aro/10BKM B HacToALWMX [paBunax NpuBeLeHbl TONbKO AR YA06CTBa CCbINOK U HUKOMM 06pa3om He onpeaenstoT, He
M3MEHSAIOT M HE OrpaHMYMBaloT U He BAMAIOT Ha MHTepnpeTauumio Mpasua u [Lorosopa-3ansKu.

9.6. EcM cyh, MAW MHOM 3aKOHHbLIM OpraH KOMMETEHTHOM LPUCAMKLMM MPU3HAET NULIEHHBIM OPUAUYECKON CUAbI,
HE3aKOHHbIM, HEAEWCTBMTENbHBIM WMAM HEe MMEIOLWMM WMCKOBOW CU/Ibl Kakoe-nnMbo nonoskeHue HactoAawmx Mpasua uau
[orosopa-3asBKM, NOSIHOCTbIO UAN B KaKOM-IMB0 4acTu, TO AaHHOE MOJIOMKEHME M/IM ero COOTBETCTBYIOWAN YacTb CYMTAIOTCA
AQHHY/IMPOBAHHbLIMM, HO OCTa/ibHble MOJOMKEHUA ABAAIOTCA OTAENbHBIMU U OCTAlOTCA B MOJIHOM CWAE, 33 UCKAOYEeHWeM
CUTyauuu, nNpU  KOTOPOWM [JAaHHAA YacTUYHAA HeLeNCTBUTE/IbHOCTb 3HAUUTENbHO W3MeHsAeT HamepeHua CTOpOH,
CYL,ECTBOBABLUME Ha MOMEHT 3aK/oueHun [lorosopa-3asaBKu.

9.7. HuKakne oTKasbl OT Mpas, UCMPABAEHUA UAN UBMEHEHMA KaKux Bbl TO HM Bbl10 NonoKeHul [loroBopa-3aaBKM He
ABNAIOTCA AEUCTBUTE/IBHBIMU, €C/IU OHU He 0pOpPMIEHbI B MUCbMEHHOM BUAE U He nognucaHbl ob6emmmn CtopoHamun. Hukakoe
Heucnosb3oBaHue Nobol 3 CTOPOH Kakux 6bl TO HW BblIO NPaB, MOJTHOMOYUIA UK CPEACTB 3almMTbl No [lorosopy-3asBKe, a
TaK¥Ke HUKaKasA 3a[eprKKa TaKoro MCMO/Ib30BaHMUA, HE MOTYT PacCMaTPUBATLCA B KaYeCcTBE OTKa3a OT COOTBETCTBYIOLLLErO NPaBa,
NMOAHOMOYMA WM CPeacTBa 3alMTbl. HMKaKoM OTKas, OT Kakoro 6bl TO HWM OblJ0 MONOXKEHWUA, YCNOBUA, a TaKKe HUKaKoe
HeucnosiHeHNe NoNoXKeHuit [loroBopa-3asaBKM He MOMKET TOJIKOBATbCA KaK OTKa3 OT KaKoro-n1nbo MHOro MosIoXKeHUA, YCnosua
WU HEUCTNONHEHWE KaKoro-1Mbo MHOTro NosoXKeHus [loroBopa-3asnBKu.

9.8. B oTHOWeEHUN NO6bIX AeHeXHbIXx 06a3aTenbcTB CTOpoH no [loroBopy-3asBKe 3aKOHHble NPOLEHTbI (MPOLLeHTbI Ha
CyMMy AOAra 33 Nepuog, Noab30BaHWA AEeHEXHbIMM CpeacTBamu), npesycMmoTpeHHble cT. 317.1 TK Pd, He HauucnaoTca M He
YyN/1aunBaoTCA.



lpunoxceHue Nel.1
K [MopAOGKy OKa3aHusA, cOa4u u npuemMKu KOMIMAEKCHbIX ycaye BebuHap.Py

PernameHT npeaocrasneHua Yenyr

Ycnosua HactoAwero PernameHta npumMmeHAOTCA B OoTHoweHuM CTOopoHbl No [JoroBopy-3asBKe Ha OKasaHue, caady u
NPUEMKY KOMMNEKCHbIX ycayr BebuHap.Py.

1. Fnoccapwmit

B TekcTe MNpasun, PernameHTa, [loroBopa-3asaBKM MOTYT 6biTb MCMNO/Ib30BaHbI TEPMUHbI, HE ONPeAeNEHHbIE B HACTOALLEM
«lnoccapun». TonKoBaHUE TaKUX TEPMUHOB NPON3BOAUTCA B COOTBETCTBMM C TeKCTOM pasun nnum [lorosopa-3anaBku. B cayyae
OTCYTCTBMA OAHO3HAYHOTO TOJIKOBAaHUA TepmuHa B TekcTe [lpasBun u [loroBopa-3afBKM cnefdyeT PyKOBOACTBOBATHCA
TO/IKOBaHWEM TepMMHA: B MePBYIO oyepeab — onpefesieHHbIM B JaHHOM [ioccapun u Ha Beb-caiite BebuHap.Py, Bo BTOpyto
oyepeb — CNOXKMBLUMMCA B ceTU UHTepHeT.

Mcnonb3yemble TEPMUHbBI UMEIOT Ceaytolme onpeaeneHms:

Aemopusayua — npouecc aHanu3a Ha cepsepe McnonHutena BBeAEHHbIX 3aKaszuMKom AyTeHTUDMKALMOHHbIX
OaHHbIX, NO pe3yabTaTaM KOTOPOro onpeaenserTcs Hainmume y 3akasumKka npasa BOUTM B JIMYHbIN KabUHET 3aKa3umKa
W/MAN NONYUNTL KOHKPETHYIO YCAYTY.

AymeHmupuKayuoHHble OaHHble — YHWUKanbHbIN uaeHTUdMKaTop (normH) M naponb (password) 3aKasuuka,
ncnonb3yemble 4nA focTyna B Beb-uHtepdeiic BebuHap.Py n3 cetn MHTepHeT nam [loctyna K KOHKPETHOM ycayre.
Beb-unmepdpelic BebuHap.Py — 4acTb MNoNb30BaTe/NbCKOrO MHTepdeiica, dopmupyemas B pesynbtate paboThbl
CepBEPHOro NPOrpamMmmMHo-annapaTHOro Komnsaekca McnonHutens, BrkaoYaowasn «J/1IMuHbli KabuHeT Nonb3osBatena» u
«MHTepderic BebUHapa» W paccmaTpMBaemas Kak  CpeacTBO  MHOOPMALMOHHOIO W TEXHOIOrMYEeCcKoro
B3ammogencteua lMonb3oBatens (3aka3umka) C CepBepHOM YacTblo MPOrPAaMMHO-aNMNapaTHOrO  KOMMJEKca
McnonHuTtens Ha CepBepax McnonHUTeNs B COOTBETCTBMM C HAacToAWMM PernameHTom.

Beb-calim BebuHap.Py — pacnonoeHHble Ha cepBepax McnonHutens seb-caliTbl no agpecam http://webinar.ru n
http://comdi.com u ux caTennutbl B JOMeHax TPETbero YpOBHA, OPraHW30BaHHble B eAMHYH CcUcTeMmy AnA
npeactaBneHns yepes NHTepHeT nHdopmaumm o Cepsucax BebuHap.Py n okasanua Yenyru «BebuHap.Py».

AonoaHumensHas Ycayza — Ycnyra nam Ycnyru, He agnatowanca Ycayrol CBA3M UAW HepPas3pbliBHO CBA3AHHOW C Helt
Ycnyroi, npesoctasnseman Monb3oBatento B pamkax [Loropopa-3asBKu 3a OTAE/bHYIO NAATy.

Aocmyn (K KOHKpemHbiM ycay2am) — yCTaHOB/AEeHHOe MoAKAluYeHue 3aKkasuuka/Monb3oBatens K Beb-caity
BebuHap.Py uyepe3s cetb WHTepHeT wuau 4epes TenedOHHYHO CETb CTOPOHHWX ONEpaTopoB CBA3M, a TaKXke
npefocrasneHHoe 3aka3unky/Mosnb30BaTeslo B cocTase YC/Iyrn paspeLleHme Mcnosib30BaTh OTAE/bHbIE MHCTPYMEHTI
Beb-uHTepdeica BebrHap.Py B COOTBETCTBUM C NpaBMaamMm HacTosLlero PernameHTa.

3akasyuk — CtopoHa [loroBopa-3asiBKM, KOTOPOM B COOTBETCTBMM C [JOroBOpOM-3asaBKOW npegocTasneH Joctyn K
Ycnyre (Cepsucy) «BebuHap.Py», no3sonsiowemy NnpoBoAUTb OHAANH-MePONpUATUA NPU NoMoLLM BeG-UHTepdelica, B
COOTBETCTBUM C NEPEYHEM KOHKPETHbIX 3aKa3blBaeMbIX YCNYr, B TOM Yncne goctyn B JIMUHbIA KabUHeT 3aKasuumKa, 1
ONA KoTopon UcnonHuTenem no 3anpocy 3akasymKka co3gaHa YuétHaa 3anuck (UserlD) MNonb3osatens BebuHap.Py.
UcnonHumens — O6WECTBO C OrpaHNUYEHHON OTBETCTBEHHOCTbIO «BebuHap», 3aperncTpupoBaHHoe B Poccuiickol
depepaumm 3a OcHoBHbIM [oOcyaapcTBeHHbIM PeructpaumoHHbeim Homepom 1137746774714, BbicTynatouiee B
KauyecTse CTOPOHbI No [loroBopy-3assKe. McnonHutens asnsetcs AamuHucTpaumnen Cepsucos BebuHap.Py.
UHmepdgpeiic eebuHapa — WHTepdelic BebUHapa obecneyvBaeT OTOOpaKeHME TPAHCAMPYEMOro B pamKax
KOHKpeTHoro MeponpuaTtua Yepes ceTb MHTepHeT ayano-Buaeon3obpaXKeHus O4HOMo UAN HECKONbKMX YYacTHUKOB
MeponpuaTua octTanbHbIM M0Nb30BATENAM M3 UMCNA ayaAUTOPUM MeponpuaTus, NOKas 31eMeHToB «paboyero ctona»
Beaywero MeponpuaTua (B KayecTBe KOTOPOro BbICTyMaeT 3aKasuyMK WAM HasHayeHHblt uMm [losib3oBaTesnsb),
NPe3eHTaLMOHHbIX MaTepuanos, COObBLEHNI TEKCTOBOro 4aTa, OMpOCOB/TECTOB M APYroro KoHTeHTa. UHTepdeiic
BebMHapa MmeeT BCTPOEHHbIE MHCTPYMEHTbI CO34aHMA KOHTEHTA (PYHKLMA puUcoBaHUA), NoKanu3aumm nHtepdeica
Ha MHOCTPaHHbIE A3bIKK.

UHpopmayuoHHaA cucmema — COBOKYNHOCTb coAepralleica B 6asax AaHHbIX MHGOpMaLMK 1 obecneymBaowmx eé
06paboTKy MHPOPMALMOHHBIX TEXHONOTUI N TEXHUYECKUX CPeacTB.

UHpopmayuoHHO-meAeKoOMMYHUKaUUOHHAA cemb — TEXHOI0TMYECKan CMCTeMa, NpeAHa3HavyeHHasa ans nepegayu
Nno SIMHUAM CBA3M MHPOPMALMK, AOCTYN K KOTOPOWM OCYLLECTBAAETCA C UCMO/Ib30BAaHUEM CPeACTB BblUMCAUTEIbHOM
TEXHUKM.

KoHmeHm meponpuamus — TpaHCAMpyeMblt (nepesasaembliii) yepes cepsepa MCNonHUTens M nonydvaemblii
(NpuHUMaeMbIit) KomnbloTepom 3aka3umKa KOHTEHT BO BpemsA WCNONb30BaHMA cepBucoB BebuHap.Py. Mop,
KKOHTEHTOMY» NMOHMMAETCA BCA MHPOPMaLMA, COCTAaBAAIOLLAA coaepKaHne MeponpuaTuii — BUAEO-, ayamMo- AaHHble,
TEKCToBble U gpyrue dalinbl, TEKCT U MeTafaHHble, BKAOYas BHOBb CO3JaHHbIE C UCMOb30BaHMEM UHCTPYMEHTapua
Beb-nHtepdeiica BebuHap.Py.

Jluyeeoli c4ém (3akaszyuka) — CYETYMK, Ha KOTOPOM OUKCUPYIOTCA A[aTbl Hayana M OKOHYaHWA NepuosoB
NCMONb30BaHMA YCAYru. JIMLEBOW CHET UMEET YHUKabHbIN HoMmep (MaeHTuduKaTop).
JluyHelli kabuHem [lonb3zosamena — WHOOPMaLMOHHOE NpPOCTpPaHCTBO [lonb3oBatena Ycnyrm BebuHap.Py,

BblgesieHHoe B Beb-uHTepdeiice BebuHap.Py, gns opraHusaumm BBoga/ u3meHeHuA [lepCoHasibHbIX AaHHbIX,
pPefaKkTUPOBaHUA NYH6AMYHON U NONYYEHUA CNYKEOHOW MHPopMaLnmn o MeponpuaTUAX, MPOBOAUMbIX 3aKa3uMKOM C
ncrnonbsoBaHnem Cepsuca BebuHap.Py. Bxog B /IuHbIli KabuHeT Nonb3oBaTens npoussoauTtca nocne Pernctpaunm
Ha Beb-caiiTe BebuHap.Py ¥ npoxoxaeHua npouenypbl AsTopusaumun. Agpec Bxoga B JIMUHbIA KabuHeT
MNonb3oBaTtena yKkasaH B pasgene 2 HacToawero PernameHTa.

Meponpuamue (Tx. OHaaliH-meponpuamue, OHaaliH-cemuHap, OHnaliH-ecmpeya, BebuHap, BudeoKoHgepeHyus,
TpaHcnayua) — B KoHTeKcTe [orosopa-3asBkM — obluee Ha3BaHWe MepOonpuATUA, NPOBOSUMbLIX Yepes CceTb


http://webinar.ru/
http://comdi.com/

MNHTepHET B peXume peanbHoro BpemeHu (TenemaTuyeckas CBA3b) — BCTPeY, Mpe3eHTaumii, AWUCTAHUMOHHBIX
CEMMHAPOB M NoJobHbIX M. Bo Bpema meponpuaTva 3aKkasumK M yYacTHUKM MepOonpUATUA HAXOAATCA Yy CBOEro
KOMMNblOTEpa, a CBA3b MEXAY HUMU noagep:kmBaeTca yepes UHTepHeT nocpeactsom Beb-uHtepdeiica BebuHap.Py.
3aKasuuK niaHupyeT (3a4aET nMapameTpbl) KaxKAOro KOHKpPeTHoro MeponpuaTus 3apaHee C MCMNo/b3oBaHMeM Beb-
nHTepoerica BebuHap.Py.

HecaHkyuoHupoeaHHslii docmyn — [ocTyn K Be6-uHtepdeiicy BebuHap.Py u/vam KOHKPETHbIM yCiyram, KOTOpbIi
nonyyeH nocetmutenem Be6-caitta BebuHap.Py, He npoweawmm Pernctpaumio u/mam ABTOPMU3aLMIO U HE UMEIOLLUM
npaBa Ha nosydeHne Ycayru W/MAM  KOHKPETHbIX YyCaAyr B pamKkax Ycayrv. [ns  npeaoTspalieHus
HeCaHKLMOHNPOBAHHOIO AOCTyMNa OCYLLEeCTBAAETCA KOHTPOAb AocTyna Ha CepBepax UcnonHutens.

MepcoHanbHble daHHble — 3T0 MHbOPMaLMsA, NpeaocTaBneHHan Monb3osaTenem BebuHap.Py Bo Bpemsa npoueaypbl
Pernctpaunn Ha Beb-caitite BebuHap.Py, KoTopaa ykasbiBaeT MYHO Ha [osib3oBaTens, Hanpumep ero ums, agpec
3N1EKTPOHHOM NOYTbI, MAATEXKHAA MHPOPMALMA U ApyrMe CBEAEHUSA, KOTopble MOryT 6biTb 060CHOBAaHHO OTHECEHbI K
Takoh MHbopmaL K. YKazaHUe 3TUX UCXOL4HbIX AaHHbIX HE06X0AMMO UcnonHuTento gna npeaocTaBiaeHns 3akasumnky
n gpyrum Monb3osatenam Ycayru.

Mnaméxc — feHexHble cpeacTBa, BHECEHHbIE 3aKa3UMKOM HA PacYéTHbIM CYET UcnonHWUTena B Kayectse onnathbl 3a
nonb3oBaHMe YCNyron B COOTBETCTBMM C yCN0BUAMM [JOroBOpa-3asnBKu.

Monb3oeamene BebuHap.Py — nwoboe lopuagMyeckoe AUMLO WM UHAMBUMAYANbHbLIA  NpeanpuHUMmaTeNb,
BbICTynatowumin B8 Kayectse CTopoHbl [loroBopa-3ansku. Kaxabll oTaenbHbIM Monb3oBaTenb NoayyYaeT NoJIHOMOYMA Ha
ncnonbsosaHune CepsucoB BebuHap.Py, 4To O3HayaeT — MmeeT AO0CTyN WM BO3MOMKHOCTb BOCMO/Ib30BaTbCA Kak
MWUHUMYM OZHOM ntoboi PpyHKumen, npegoctasnsemoit Cepencamm BebuHap.Py, He3aBUCMMO OT TOro, ABASAETCA /N
Takoe MCnosib3oBaHMe HecnnaTHbIM, NAaTHbIM, MPOBHBLIM UAKN NOBbIM MHBIM TUMOM MCNONb30BaHMA GYHKUMU(-IA)
CepBucoB Bebunap.Py.

MpozpammHoe obecneyeHue “COMDI” (1. 1O COMDI, MO eebuHapa) — cneLMannM3npoBaHHOE NPUKAaAHOE
nporpammHoe obecneyeHne (KomnbioTepHas nporpamma ana 3BM) «COMDI (KOMAW)», obecneumsatolan
MaKCMMabHy0 QYHKLUMOHANbHOCTL NpoBeAeHUs BEOGUHApPOB (MONYYeHWA YCAyrM CBA3M B COOTBETCTBUM C
PernameHTOM OKasaHuA ycayr). BKAOYaeT KAMEHTCKYIO M CEepPBEPHYID YacCTu; KAWEHTCKas 4YacTb paboTaeT B BebO-
6pay3sepe (Be6-nNpunoskeHne «TPEXYPOBHEBOW apXUTEKTYPbI»); OTAe/IbHble KoMMoHeHTbl MO BebuHapa CKaumnBaroTCA C
Beb-cainTa BebuHap.Py no 3anpocy Nonbsosatensa, MoryT 6biTb ycTaHOB/EHbI M0/Ib30BaTENIEM HA CBOM KOMMbIOTEP U
Mcnonb3oBatbea lonb3oBaTenem (3akasyMKoM) C Le/iblo NOJIyYeHUa AO0CTyna K oTaesnbHbiM ¢yHKumam CepBucos
BebuHap.Py (TakMm Kak ¢yHKuMA aemMoHcTpaumsa «paboyero crtona»). Kak HeoTbemnemas 4vactb MO COMDI
paccmaTpuBaeTCs CONyTCTBYHOLWAA AOKYMeEHTauuA. UCNonHUTeNnb NoATBEPXKAAET, YTO sABAAETCA A0OPOCOBECTHLIM
npasoobnagatenem nporpammbl gns IBM « COMDI (KOMAMW)» 1 umeeT NpaBo MCMO/Ib30BaTb AaHHbIV NPOrpaMMHbIN
NPOAYKT A/1A OKa3aHWA yCNyr B COOTBETCTBMM C HAaCTOALMM PernameHTom. ECm MHOe He OroBopeHo AOMNONHUTENBHO,
3aKka3unmk B pamKax JloroBopa-3asaBKM MOJly4aeT HEWUCKAKUUTEeNbHOEe MpaBo wucnonb3osaHma [0 COMDI
UCKAOYUTENBHO A1 BO3MOXHOCTM NonyydeHus Yeayrn McnonHutens B pamkax JoroBopa-3ansKu.

Pasmep eouHospemeHHOU ayoumopuu mMeponpusmusa — KO/JMYeCcTBO Nojb3oBaTenel, nonyumswmnx [octyn Ha
ncrnonbsoBaHue Cepsucos BebuHap.Py M, B YaCTHOCTU, BOZMOXKHOCTb Yy4acTUa B KaXKAOM AaHHOM Meponpusatum
3aKa3umMKa B KaXKAbl AaHHbIA MOMEHT BPEMEHMU.

Pezucmpayus (Monb3oeamens / 3akasvuka) — yctaHoBieHHan McnonHuUTenem npoueaypa U pesynstat BHECEHUS B
6a3y 3apermctpupoBaHHbIX Mosb3osatenein Yenyru Ha Cepsepax McnonHuTens MepcoHanbHbIX AaHHbIX U/Maun npoyeit
npeanucaHHon McnonHutenem nHoopmaumm o Mosb3osatene / 3akasumke, NPOM3BOAMMARA C LENbIO MAEHTUOUKALLMM
Monb3oBaTtens / 3akasuuka B KauvectBe [osb3osatena Cepsucos BebuHap.Py. Mo pesynbTatam Peructpauum
co3gaérca YuérHan 3anucb 3akasuuka / Monb3osatens Ha Cepsepax Ucnonuutens u 3akasuuky / Mosnb3osatento
BblAENAETCA YHUKAbHbIN HOMep (MaeHTuduKaTop) /IueBoro cyéra.

Cepsepa McnoaHumensa — annapaTHble cpeacTsa (rpynna cepBepoB W TeNeKOMMYHWKaUMOHHOTo obopyaoBaHus,
obecneumBatowero ux paboty), pasmewéHHole B WUT-uHOpacTpykType WcnonHutens v (Mam) B AaTa-LeHTpax
NapTHEPOB — NPOBaAEPOB YCAYr XOCTUHIa Ha Tepputopumn Poccuiickoin depepaummn n obecneyeHHble 4OCTYNom B
MHTepHeT. Ha cepBepax WMcnonHuTens ycTaHOB/NEHA CepBepHas 4acTb nporpammHoro obecneveHus «COMDI
(KOMAW)», obecneumBalowan paboty Beb-caitta BebuHap.Py, Beb-untepdeiica BebuHap.Py wu pgenatowan
BO3MOHbIM BbINONHEHME PernameHTa npefocTaBaeHna ycayr.

Cepsucebl BebuHap.Py — obuiee Ha3BaHue [porpammHoro obecneyeHus «COMDI», Beb-caitta BebuHap.Py, Beb-
nHTepoerica BebuHap.Py.

Ceccua — ouepeaHoe OAHOKpaTHOe HenpepbiBHOEe Monb3oBaHWe Ycayroin. Mpu HeobxogumocTn ntobas ceccun
MOMET paccMaTpuBaTbeca McnonHuTenem B BUAE NOCAef0BaTE/IbHOCTU CECCUMI MEHbLLIEN ANUTENbHOCTU.

TexHuveckoe obecrieyeHue — COBOKYMHOCTb 060PYA0BaHUA Ha CTOPOHe 3aKa3umka/Monb3osaTtens, No3sosALWEro
Monb3osaTento MCNO/b30BaTb Cepsuchbl BebuHap.Py. Ob6opypoBaHue BKNIOYAET: KoMnbloTep
3akasumka/Monb3osatens (B Ka4yecTBe KOTOPOrO MOMET BbICTyNaTb pabouyas cTaHums, TepmuHan uam noboe gpyroe
undpoBoe YCTPOMCTBO, BKAOYAA CUCTEMHOe nporpammHoe obecriedeHne TaKoro KommbtoTepa/ycTpoiicTea),
obecneyeHHbIN AOCTYNOM K CETU MHTEpPHET, BUAEOKAMepPY UM MHOE YCTPOMCTBO BBOAA BUAEOCUTHANA B KOMMNbIOTE,
a TaKXe yCTpoWcTBa BBOAA M BOCMPOM3BEAEHUA ayAMOCUTHanoB. MuHMManbHble TpeboBaHUA K 0bopyaoBaHuio,
BKAtOYaA TpebOBaHWMA K CUCTEMHOMY MpPOrpamMHOMY oObecrneyeHuto YyKasaHHOro 06Oopy0BaHWA, YCTAHOBAEHbI
McnonHutenem B pasaene 7 HactoAwero PernameHTa, a TakKe onyb6/1MKoBaHbl Ha Beb-caiite BebuHap.Py.

Ycnyza menemamuyecKkoii cesasu [UcnonHumens] (panee — VYcnyra) — okKasbiBaemble WcnonHutenem B
cooTBeTcTBUMM € ycnosuamu JlnueHsmm Ne 143350, BblgaHHOW B nopsake nepeopopmneHusa paHee BblAAHHOM
nnueHsum Ne120651 depepansHoli cny»Kbol no Hagzopy B chepe cBA3N, MHGOPMALMOHHBIX TEXHONOTUIN U MACCOBbIX
KOMMyHUKauuin (POCKOMHA3OP P®) cpokom geicteua no 25.09.2018 Ycnyru TenemaTuyeckon CBA3U MO
npegocTasneHunto Mosb3oBaTeNto AOCTyna K cetTn cBA3uM  McnonHutens, Aoctyna K MHPOPMaUMOHHBIM cucTeMam
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHDBIX CeTel, NPUEMY U Nepesaye TeNeMaTUYECKMX 3NEKTPOHHbIX COOBLEHNH,



obecneymBatoLme BO3SMOXKHOCTb OpraHn3aLumn n npoeeaeHna BebuHapos n AyamokoHpepeHLMit B Xoae NpoBeseHna
BebuHapoB B cOOTBETCTBUM C PernameHTom npepocTaBneHMsa YCayr, a Takke BCMOMOraTe/bHble Ycayru,
TEXHO/IOTMYECKU HEPA3PbIBHO CBA3AHHbIE C Te/IEMAaTUYECKMMMU YCNyramu CBA3U M HanpaBieHHble Ha MOBblEHWE
KayecTBa M NOTPebUTEeNbCKOM LLeHHOCTH YCayru, NpoBoanMbIX BebuHapos n AyanokoHdpepeHL it B Xxoae NpoBeeHnA
BebuHapoB. McnonHuTeNnem He OKasblBalOTCA (He MpeAocTaBastoTcs) ycayru [JoCTyna B ceTb WMHTEpHET, ycayru
TenedoHHOM CBA3U, YyCAYTN Nepesaym AaHHbIX ANA Lenen nepesayn rosiocosoim MHbopmaumuu.

—  Yenyea [Ucnonvumens] (panee — Ycnyra) — Ycayru TenemaTMyeckoi CBA3M, BCNOMOraTe/ibHble YCyri, HepaspbiBHO
CBA3aHHbIE C YCNyramm TeNemaTuyeckoi ceasu, [LononHUTenbHbIE YCayru.

—  Yuyémmuas 3anuce (UserID) (3akasvyuka) — KOMMNAEKC MNPOrpaMMHO-TEXHUYECKUX CPEACTB, MNpeacTaBAAoLLMiA
YHUKanbHbIA HOMEpP W 3ape3epBMPOBaHHOE 33 3aKa3uMkom MHGbOPMaUMOHHOe mnpocTpaHcTBo Ha CepBepax

UcnonHutens B Beb-nHtepdeitce BebuHap.Py.

2. UHdopmauma 06 agpecax Be6-cTpaHUL, UCNONb3YeMbIX MPU OKasaHuu Ycnyru no [,oroeopy-3asnsKke

Ta6bauua 1. Aapeca Be6-cTpaHuL, Beb-caiima BebuHap.Py, nucnonbayembix Npy oKasaHUK

Ycnyru no [loroBopy-3anBKe, yNnoOMAHYTbIX B TeKcTe [loroBopa-3afaBKu

HaumeHoBaHMe (cogepikaHue) cTpaHULbl

Aapec ctpaHuubi (URL)

Nnuensuma Ne 143350, BblgaHHaAA B nopsaake
nepeopopmneHns paHee BblgaHHOM anueHsmnmn Ne 120651
denepansHoii cnykboli no Hagsopy B chepe cBA3m,
MHPOPMALMOHHBIX TEXHONOMUIM M MAacCOBbIX KOMMYHUKALMA
(POCKOMHAZ3OP P®) cpokom aeiicteus no 25.09.2018 u
JINLEH3NOHHbIE YCI0BUA

http://rkn.gov.ru/communication/register/license/?id=14335
0
http://webinar.ru/legal/license143350.pdf

MonorkeHne 06 ycnosmax KOHPUAEHLMANBHOCTH

http://webinar.ru/legal/privacy-policy.pdf

MepeyeHb TexHMYecKoro obecneyeHums, peKOMeHA0BaHHOIO
UcnonHuTenem gns ncnonb3oBaHus Ycayru [akTyanbHas
BEpCUA NepeyHs, NpMBeaEHHOrO B pasgese 7 HacToAWEero
PernamenTal

http://i.mp/webinarrutech (support.webinar.ru)

MepeyeHb TeneoHHbIX HOMEPOB, MO KOTOPbLIM LOCTYMHO
noAKAto4YeHue K AyanoKoHbepeHUUn

http://support.webinar.ru/index.php?/Knowledgebase/Article
/View/706/83/telekonferencija-nomer

CTtpaHuua Bxoaa B JIMYHbINA KabuHeT 3aKka3umka
(Monb3osaTtens) (exon 8 Beb-nHtepdeiic BebuHap.Py)

https://my.webinar.ru

Pasgen «Mpodunb Nonb3osatena» B J/InuHOM KabuHeTe
3aKasuunkKa

http://my.webinar.ru/billing/my/

CsefeHus o nogaeprke Monb3osaTenelt No sonpocam
oKasaHua Ycayrn (bopma obpalleHms B ALMUHUCTPALMIO
CepsucoB BebuHap.Py Ha Beb-caiite BebnHap.Py 1 B JInuHom
KabuHeTe 3aKka3uuKa)

https://support.webinar.ru/index.php?/Tickets/Submit
http://webinar.ru/contacts/

Pasgen «FAQ — oTBeTbl Ha YacTo 3aaBaemMble BOMpPOChI» Beb-
canTa BebuHap.Py

http://support.webinar.ru (ogHOMMEHHbIN nogpasaen)

Paspen «PykoBoacTBO Nonb3oBaTens cepsuca Beburap.Py»

https://support.webinar.ru

MpaBWaa oKazaHWA TeseMaTUUECKUX YCAYr CBA3K (YTB.
MoctaHoBneHneMm MpasuTenbcTea Poccuiickoit desepaumm ot

http://www.rg.ru/2007/09/25/svyaz-pravila-dok.html
http://minsvyaz.ru/ru/documents/3049/

10 ceHTABpPA 2007 r. Ne575; OnybanKkoBaHo: 25 ceHTAGPA
2007 r. B "Pr-busHec" Ne622. Bctynuaum B cuny: 01 aHBaps
2008r.)

Pasgen «BebuHap-akagemua» http://webinar.ru/academy/

Pazgen ¢ MHCTPpYKUMeR U Nporpammoit MpoBepKu 1 HacTpoiku | http://webinar.ru/fag and support/system test/
060pya0BaHUA 419 y4acTUA B CeaHce CBA3M (Kypce

BebnHapos)

3. O6wue ycnosua npeaocrasneHus Yenyru

3.1. AcnonHWTeNb OKasblBaeT 3aKa3uMKy TeNemaTUYecKyro YCayry cBa3u uyepe3 ceTb MHTepHEeT uau TenedoHHyio ceTb
CTOPOHHMX ONepaTopoB cBA3N — YCayry cBasu, a Takxke [onosHuTeNbHble ycayr B NOpAAKe, yCTaHOBAEHHOM [JoroBopom-
3anABKOM U HactoAwmmu Mpasunamu. ECM MHOe He YKasaHO B OMWCAHUM YCIYTW, CBA3b MEXAY 3aKasuMKoM W ApYyrvmMu
Monb3oBaTtenamu BebuHap.Py ocyliecTBafeTca ¢ Ucnosb3oBaHWem Beb-uHTepdeiica BebuHap.Py, AocTynHOro nocpefcrtsom
Be6-6paysepa. 3akasumk W lonb3oBaTenM nogkAoyaloTca K Beb-caiity BebuHap.Py, wcnonb3ys cooTBeTCTBylOLLEe
onyb6/MKoBaHHbIM Ha Beb-caiite BebuHap.Py TpeboBaHnam TexHuueckoe obecneyeHmne. B xoae B3anmoneiicTBma 3aKkasumKka ¢
Be6-caiitom BebuHap.Py nponssoanTtca 06MeH AaHHbIMK MeX Ay KOMMbioTepom 3akasumka u Cepsepamu UcnonHutens.

3.2. KoHKpeTHble ycayru u/mnun onpeaenénHble GyHKLUMOHaNbHbIE BO3MOXHOCTU KOHKPETHbIX YCAYr NpeAocTaBasatoTcs
3aKa3uuKy B COOTBETCTBUM C YCNOBUAMM [10roBopa-3asnBKuU.

3.3. MHpopmaLMa 0 KOHKPETHbIX ycayrax u/unm GyHKUMOHANbHOM COCTaBe KOHKPETHBbIX YCayr, MHPopmaLma 06 ycnosusax
npepoctasneHna [octyna K ycnyram u/uav BO3Me3gHOM XapaKTepe OKasaHusa ycayr, cneuudukauma TpebosaHuit u/wman
peKoMeHAaLMKN B OTHOLWeHUN TexHuyeckoro obecneyeHms ansa AocTyna K Yciyre, vHble cBeAeHWs Uam TpeboBaHWsA, KoTopble
[JOJIKHBI UM MOTYT BbITb COOBLLEHBI 3aKa3UMKy B COOTBETCTBMM € [loroBOPOM-3asBKOM UM TpebOBaHMAMM 3aKOHOAATE/NBCTBA,
CYMATAIOTCA MPeaoCTaBNeHHbIMM 3aKa3uMKy [AOKHbIM 06pPa3oM, €CAu yKasaHHble cBefeHus coobuieHbl 3aKasuuky npu
3akntoyeHun [lorosopa-3anBKU B TeKCTe [loroBopa-3ansku, IMb0 cofepsKaTca B HacToslwem PernameHre.

3.4. WcnonHutens npegoctasnser Ycnyry Ha ycnosusx «KAK ECTb» M BCe pPMCKM, CBA3AHHbIE C KOMMEPYECKOM
NPUrogHOCTbIO, MNPUMEHUMOCTbIO  ANA  ONpefesieHHOM  Uenu, XapakKTepoM  WUCMOJIHEHWA, MNPOM3BOAUTENIBHOCTbIO,
COBMECTUMOCTbIO MPU NoslydeHUn Ycayrm nexat Ha 3akasumke. UcnonHuTenb He npefocTaBaseT 3akasumKy HUKaKUX HU ABHO
BbIPa*KEHHbIX, HY NoAPa3yMeBaeMbIX rapaHTUI t060ro posaa B OTHOLWEHUM NtOObIX PUCKOB M OTKA3blBAETCA OT NPeoCTaBNeHuUA
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TaKoBbIX. Bo n3berkaHne comHeHmit UCMOHUTENEM HE NPEAOCTABNAOTCA HUKAKUE FTAPAHTUW, HE YKA3AHHbBIE AABHO B
TEKCTE JOTOBOPA-3AABKU UMN MPABUI.

3.5. UcnonHuTens o6s3yeTca yCTpaHATb HEUCMPABHOCTU, NPEMATCTBYIOWME WUCMO/b30BAHUIO TENEMaTUYECKUX YCayr
CBA3M B CPOK 24 yaca C MOMEHTA BbIABNEHUA TaKON HeucnpaBHOCTM. CPOKM YCTPaHEHUs HEWUCMpPaBHOCTEN, YKasaHHble B
HacToawwmx MNpaBunax, cumTatoTcs ony6MKOBaHHbIMKM Ha caiTe McnonHutens ssuay nyb6avKauumM camux NpaBua Ha caiTe

Ucnonnutena.

4. NopapokK npepocrasneHua Yenyru

4.1. MNepBoe AeiNcTBME B COOTBETCTBMM C HacToAlWMM PernameHTom 3aKasuuK coBepllaeT, Npoxoas npoueaypy
Pernctpaunu Ha Beb-caitTe BebuHap.Py. CTpaHMLa pernctpaumm pacnosioxeHa no agpecy, ykasaHHoOMy B pasaene 2 AaHHOro
PernameHTa. Mo pesynbtatam Peructpauumn (uam onnatel aBaHcoBoro [Mnatexa, ecau Jlvuesol c4éT chopmupoBaH
WUcnonHutenem 6e3 ocyliectBneHna 3akasumkom Peructpaummn) 3akasumk nonyyaeT yHUKaNAbHbIA HOMep Jluuesoro cyéTta.
Homep /lnuesoro cyéTa ykasaH B pasgene «Mpodunb MonbsosaTtens» B JIMYHOM KabuHeTe. Mo AaHHOMY UAEHTUPUKATOPY BO
Bpems CceaHcoB CBA3M 3aKasumka c Beb-caiitom BebuHap.Py nocsie BBoAa 3akasumMKkom u nposepku Ha Cepsepax UcnonHutens
AyTeHTUPUMKALMOHHbBIX SaHHbIX NPOU3BOAUTCA naeHTUdMKauma 3akazumnka Cepsucamm BebuHap.Py.

5. Cocras Ycnyru casu
5.1. HeoTbemnembiMu YacTAMMU YCNYrn CBA3U ABNAIOTCA Cneaytolme:

5.1.1. xpaHeHue Ha CepBepax WcnonHuTens akTyasnbHoW (Tekywei) Bepcuu [lepcoHaNbHbIX AAHHBIX WM Mpoyei
npegnucaHHolt UcnonHutenem mHbopmaumm ob McnonHutene, 3aHecéHHbIX B 6a3y 3aperncTpupoBaHHbix Monb3oBaTtenel
ycayr UcnonHuTens B npouecce npoueaypbl Pernctpaumm, n UsMeHAEMbIX B Aa/ibHENLWEM B NPOLLECCe NOJIb30BaHUA JIMYHbIM
KabuHeTom. XpaHeHWe NnponssoguTca 6eccpoYHOo 40 Tex NOp, MOKa 3aKa3unK He MHULMUPYET yaaNeHUe CBOUX YYETHbIX AaHHbIX
¢ Cepsepos UcnonHutens;

5.1.2. npegocrtaBneHue goctyna K JInuHoMy KabuHeTy 3aKkasumKa B Beb-uHTepdeiice BebuHap.Py n3 cetn UHTepHeT nocne
ABTOpM3aLuu;

5.1.3. BO3MOXHOCTb nonyuntb floctyn kK Cepercam BebuHap.Py, B TOom uyncie BO3MOXKHOCTb OpraHn3aLmm ceaHcoB CBA3MU
meKay 3akasumkom u apyrumu MNonbsosatenamm nocpeactsom Beb-mHtepoeinica BebuHap.Py uepes cetb MHTepHET naun yepes
TeneoHHy CeTb CTOPOHHMX ONEPATOPOB CBA3M, C KOTOPbIMU Y MoNb30BaTeNA 3aK/OYEH AOFOBOP OKA3aHUA YCAYr CBA3MN;

5.2. B pamkax okasaHua Ycnyru 3akasuuky npegoctasnsetca Joctyn K Beb-uHtepdeiicy BebuHap.Py n BO3MOXKHOCTb
MCNONb30BaHUA KOHKpeTHbIX Cepsucos BebuHap.Py B 06bEME M COrNacHO YCNOBUAM NOAMWUCKM, B YACTHOCTU BO3MOMKHOCTb
MCNOo/Ib30BaTh CneaytoLLne CepBUChHI:

Tabnuua 2. MNepeyeHb cepBUCOB, JOCTYN K KOTOPbIM MOXET 6bITb NPeA0CTaBNEeH B cocTaBe Ycayru cBAsmn

Ne HaumeHoBaHue cepBuca Ha3sHaueHue cepBuca
n/n
Al 2 | 3
OCHOBHbIE CepPBUCDHI
1. Cepsuc perncrpaumm Ha Beb-calime BebuHap.Py BBOA NepBUYHbIX AaHHbIX 418 NPesoCcTaBAeHma A0CTyna K

Jlu4Homy KabuHemy 3aKa34uUKa, a TaKXKe NoAaumM 3aABKM Ha
BOCCTaHOB/IEHWE AOCTYNa B C/Iy4ae yTepu
AymeHmMu@pUKAYUOHHbIX OOHHBIX.

2. CepBuc ynpasieHUs NepcoHaNbHbIMU AaHHbIMM (B BBoA W aKTyanusauua 1epcoHanbHbIX U

JluyHoM KabuHeme Monvb3osamens) AymeHmudUKAYUOHHbIX OOHHbIX, NNATEXKHbIX PEKBU3UTOB U
Apyrol cneumanbHOn Y4ETHON MHPOPMALLMK, UCNONb3YeMO B
pamKax cepsucoB BebuHap.Py.

Cepsuc Jocmyna K y4acTuio B OHNAUH-Mmeponpuatum | UHTepdeic-MHCTpyMeHTapumiA y4acTHUKA KOHKPETHOro
3. OHNANH-MepPonpUATHA.

Cnepgytowme cepBUcbl NpeaocTaBieHbl 3aKa3uMKy N0 NOANUCKE HA KOHKPETHbIE YCYrU B paMmKax [loroBopa-3asaBKu
(«CepBucbl No nognucKe»)

CepBuC ynpaBneHua pacnMcaHMem OHNaMNH- HacTpolika napameTpos nNpoBeAeHUA KOHKPETHbIX
4. MeponpuATUiA (BebuHapoB, BUAEOKOHbEPEHUUIA) — MeponpUATUNA.

Paszgen «BebuHapbi»

Cepsuc dopMmMpoBaHMA U yNpaBNeHUA ayauTopuen MpurnalweHue 3aKasumnka v NOATBEPKAEHME 3aNpPOCOB
5. OHNaNH-MeponpuaTua — Pasgen «AfpecHas KHUra» 3aKa3uymKa K y4acTuio B 3an1aHMPOBAHHOM OHNAMNH-

MeponpuATUK. HasHayeHue posiei 3aKkasumMKka — y4acTHMKOB
(BbIBOP MOAEepaTopOB).

CepBUC NPOBEAEHUA OHNANH-MEePONpPUATUS, NHTepdeRc-MHCTPYMEHTapUIA yHaCTHUKA KOHKPETHOrO
6. BK/IOYAIOLLMI B TOM Yncne: OH/IaiH-MEepPOonPUATMA CO CTaTYCOM BeAyLLero (nekTopa-
— CepBMC MOArOTOBKM KOHTeHTa BebuMHapa B |aAMMHUCTpATOpa).

peXKMme OHNalH;
—  CcepBMC ayamMo-/BUAEOKOH(EPEHLCBA3K;
— cepBuc nepegauun ¢paiinos;
— CEepBMC KOHBEPTUPOBAHUA W AEeMOHCTpaLuu

¢dainnos;
—  CEepBUC AEMOHCTPALMM 3KpaHa 3aKasumka.
CepBMC CTaTUCTUKM MO NPOBEAEHHBIM OHMANH- MpocmoTp AOCTYNHOro 3aKa3unmKy MaccmMBa CTaTUCTUKM MO
7. MeponpUATUAM npoBeaEHHbIM OHNANH-MEePONPUATUAM; NepeBos, CTaTUCTUKN B

(apxuBHbI) dopmaT, NPUrofHbIN K COXpaHeHuto B odpdnaiiH.




1 2 3

CepBu1C COXpaHeHUn UCTOPMUYECKOTO X04a CeaHCcoB 3anucb Bcero KoHTeHTa BebuHapa, 4OCTYNHOro B Ceccuu
8. BebuHapos Y4acTHMKA JaHHOTO OHNANH-MepPOonpPUATUA.

5.3. KOHKpeTHble BO3MOMHOCTM WM AOCTYMHble NapameTpbl KaXAOro M3 CepBMCOB, MEpPeYMC/eHHbIX B Tabauue 2,
NpUBOAATCA B AOKYMEHTALMM K COOTBETCTBYIOLWMM cepBucam, onybamkosaHHoM B Beb-calite BebuHap.Py 1 gocTynHow yepes
JInyHbIV KabuHeT Nonb3osaTtens.

5.4. CocTaB AOCTYMHbIX MOC/IE OMNAaThl KOHKPETHbIX YCYT CEPBMCOB (M3 UMcna NepednciaeHHbIX B Tabauue 2), 4onyctumble
napameTpbl, 06bEM UX UCNONL30BAHMA U BCE APYrMe CYLLeCTBEHHbIe YCN0BUA NPeAO0CTaBNEHNA KOHKPETHbIX YCAYT YKa3aHbl B
paszene 9 HacTosAwero PernameHTa 1 COr1acoBbIBAOTCA NpY NognucaHnm [lorosopa-3anBKu.

5.5. TMpegoctaBneHve YcAyrM CBA3M MOXKET COMPOBOXAATLCA NPEAOCTaBAEHMEM WHbIX YCAYr, TEXHONOrMYECKM
HepaspbIBHO CBA3AHHbIX C YCNYroi, U HanpaBAEeHHbIX Ha NOBbiWeHWe eé NoTPe6bUTENbCKON LEeHHOCTH.

6. lononHUTeNbHbIE YCNOBUA NPeAoCcTaBieHnsa Ycayru

6.1. 3aKa3umK 06s3yeTCcA NPU UCNOIb30BaHMM YCayru B Lenax eé nybanMyHoro nokasa, T.e. 1t060ro nNokasa uan nepegaym
KoHTeHTa BeBMHapa ¢ NOMOLLbIO NtOBbIX TEXHUYECKMX CPeACTB B MecTe, OTKPLITOM AN CBOBOAHOTO NoceLeHnaA, UCNo/b30BaTb
KOHTEHT, He Hapyllalowmii npasa TPeTbMX /UL, 3aKasymKk o0b6A3yeTcA He MCMO/Ab30BaTb YCAYrM ANA pacnpocTpaHeHuA
MaTepunanos NOPHOrpadnyYecKoro xapakrepa, OCKOPHAAIOWMX YesoBeYecKoe AOCTOMHCTBO, MPONaraHANPYIOLWNX Hacuame nuan
3KCTPEMU3M, PaA3KUIAIOWMX PACOBYIO, HALMOHANbHYIO WAM PENUTMO3HYI0 Bpaxay, YWemieHue npaB MeHbLINHCTB,
npecneayowmx XyJAUraHCKMe WAN MOLIEHHUYEeCKMEe LUeNu W UHbIX MaTepuasnos, NPAMO WM KOCBEHHO HapyLUAOLLUX
3aKoHogaTenbcTBo PO. HapylweHue gaHHOro nyHKTa byaeT paccmaTpuBaTbea MCmonHUTENEM KaK HapylueHMe CyLLeCTBEHHbIX
ycnosuit [loroBopa-3anBku. B ciyyae HapylweHna 3aKasumMKoOM AaHHOTO MyHKTa, McnonHutens octaenseT 3a cobolt npaso B
O0AHOCTOPOHHEM BHecyAebHOM nopaake 0TKasaTbCA OT UCNOAHeHMA obasaTenbcTs no [lorosopy-3ansKe.

6.2. 3aKa3uMK COrnallaeTca, YTo UCNoNb3ya «CepBmUC COXpPaHeHMA MCTOPUYECKOro Xo4a ceaHcoB BebUHApOB» U CepBMUCHI
noarotoskM KoHTeHTa BebuHapa B cocTase YC/yru, OH ocTasnseT 3a cobol Bce NpaBa Ha co3/4aBaeMblit KOHTEHT, 0gHaKo Npasa
Ha MCNo/b30BaHHble TEXHOIOMMM ocTatoTca y McnonHuTena u/unam ero napTHepos.

6.3. UcnonHuTtenb Brnpase M3meHATb Beb-uHTepdeiic BebuHap.Py, paBHO Kak M3MeHATb TpeboBaHUA K TexHUYeckomy
obecneyeHunto, KOTOPOE AO/IKHO MCMONb30BATLCA 3aKa3uMKOM U Apyrumu Monb3oBaTensmu ana nonyvyenus Yeayru. MNpu scex un
NobbIX M3 yKa3aHHbIX M3MeHeHWUN [loroBop-3asBka mexay McnonHutenem u 3akasumkom byaeT AelcTBOBaTb B OTHOLWEHMMU
TaKUX U3MEHEHWUW 33 UCKNOYEHMEM CyYaeB, Korga McnonHutenem fIBHO BblpaXKeHo MHoe. MonoXKeHUA HACcTOAWEro nyHKTa
AeNCTBUTE/NIbHBI KaK B OTHOLIEHUW NpeaocTaBasemon 3aKasuuKy, 3akntounsiemy [loroBop-3ansky ¢ UcnonHutenem, Yeayru B
LLe/IOM, TaK U B OTHOLUEHMWN KOHKPETHbIX YCAYT, Ha KoTopble [NoanucbiBaeTca 3aKa3umK B paMKax HacTosALlero [loroBopa-3asaBKu.

6.4. ICNONHUTENb MOKET YCTaHaBANBaTb OFPaHUYEHUA NO UCMONb30BAHWUIO OTAE/IbHbIX CEPBUCOB B PaMKaX KOHKPETHbIX
yCAyr, B TOM YMUCNe: CPOK XPaHEHUA UCTOPMYECKOro XoAa ceaHcoB BebMHapoB, CTaTUCTMKM OHMAWH-MeponpuUATUA 1 ntoboro
Apyroro KOHTEHTa, MaKCMMa/ibHOE KOJIMYeCcTBO 06paLleHnit K cy>be 3a yKasaHHbI Nepuos BpeMEHU U T.4,

6.5. icnonHWTeNb MOMKET 3anpeTnTb aBTOMaTUYecKoe obpallleHne K CBOMM Cy:Kbam, a TaKKe NpeKkpaTuTb Npuém nobo
MHGOPMaLMK, CreHepUPOBAHHOW aBTOMATUYECKM (Hanpumep, «pPerncTpauMoHHOro cnama»). McnonHuTenb no csoemy
YCMOTPEHUIO MOXKET NepecTaTb NOAAEPKMBATL CBAZHOCTb C CETAMM, HAPYLLALWMMM MPUHLMIMbI B3AUMOAENCTBUSA.

6.6. UcnonHuteno obAsyeTcA yBeAOMAATb 3aKa3uMKa O BPEMEHW U MPOJOMKMTENbHOCTU BO3MOXHbIX MepepbiBOB B
NpesfocTaBAeHnU YCAyr, CBA3AHHbIX C 06CNYKMBAHMEM TEXHUYECKUX CPeacTB, nyTem onybavkoBaHua MHbopmauuu Ha Beb-
calite BebuHap.Py B cpok He no3gHee Yem 3a 24 ([BaguaTb YeTbipe) Yaca 4O MOMEHTA HACTyNAeHMA nepepbiBoB. Mpu 3Tom
06LLan NPOACKUTENBHOCTb BO3MOXKHbIX NEPEPbIBOB HE MOXKET NpesblwaTtb 10 CyTOK B TeYeHWe 04HOro KaneH4apHoro roaa.

7. TexHu4ecKue ycnosua npeaocTaBneHuns Ycnyru cBsasm

7.1. NapameTpbl TexHuyeckoro obecneyeHnsa 3akasumka/Monb3osatenei, HeEO6X04MMbIE U AOCTAaTOYHbIE AA NONYYEHMUA
KOHKPETHbIX yCAyr, npuseaeHbl B Tabauue 3:

Ta6bnuua 3. TpeboBaHUA K TEXHUYECKOMY 0becneyeHuio

Ne Mapamertp Ponb MuHMmanbHo PekomeHayemoe 3HauyeHue
n/n AonycTUMmoe u
AOCTaToOYHOEe
3HayeHue
1] 2 | 3 | 4 | 5
O6uwue Tpe6oBaHUA
1. MponyckHasa cnocobHocTb | Mepegaya Tpadduka | 256 Kbit/s (ot | 1 Mbit/s (ot Monb3oBaTens)
KaHana ceTelt  CBA3M | mexay cepsepamu | Monb3osaTtens) 1.5 Mbit/s (k Nonb3osaTtento)
(3aKasumk <—> UHTepHeT) | UcnonHutens n | 256 Kbit/s (K
KOMMbOTEPOM Monb3osaresnio) CKkopocTb Heobxoaumoro pJoctyna B
3akasuuka/Monb3osaTens MHTepHEeT CyLLeCTBEHHO 3aBUCWUT OT
MCMO/Ib3yemoro ana uenem
nposeaeHuUs MeponpuATUA

paspeweHus Kamepbl. CooTBeTcTBME
paspeleHnsa Kamepbl M Harpyskm Ha
WHTEepHEeT-coeiMHeHne  (CNpaBoOYHO):
6e3 Buaeo (tonbko ayamo) — 70-80
KbuT/c; HM3koe — 100-150 KBuTt/c;
cpeaHee — 450-550 KBuT/c; BbicOKOE
— 950-1000 kbut/c; HD — 1,4-1,5
MBuT/c. Mpn ncnonb3oBaHUK GYHKLUK
"[lemoHcTpauusa pabouero crtona" B




obwem nNponyckHaa
CnocobHoCTb MHTEpHeT-KaHana
OOJ/IXKHa bbITb yBennyeHa B 2,5 pasa B
CpaBHeHWUN c YKa3aHHbIM B
npeaplayliem npeaioxeHnn.

cnyyae

2. KomnbioTep YcTtpoicteo Ona MNonb3oBaTensa, OpPraHU3yOLWEro OHMalH-MeponpuaTne
3akasuuka/Monb3oBaTens | B3aMMOLENCTBUA (ctatyc  Aamuuuctpatopa/ Jlektopa): KomnbioTep  PC-
(B KauyectBe KoToporo | Mosb3oBaTens c  Beb- | apxuTeKTypbl Man Apple Macintosh® (npoueccop knacca Intel
MOMKeT BbICTYNaTb | MHTepdericom i3(4-x ApepHbIi M Bblwe) (@ TaK e aHanormyHble no
paboyas cTaHuus, | BebuHap.Py XapaKTepucTukam), onepaTvBHasa namsaTb He meHee 4Gb) c
TepMuHan  uam  nboe YCTaHOBNEHHOM ONEpaLMOHHOW CUCTEMOM, YCTAHOBNEHHBIMU U
npyroe unoposoe HaCTPOeHHbIMK ApaliBepamMu CeTeBbIX KapT, BUAEO- U ayamo-
YCTPOMCTBO), BKtOYaA KOMMNOHEHTOB " Beb-6paysepom, obecneyeHHbIn
cuctemHoe NoAK/loYeHnemM K ceTn MHTepHer.
nporpammHoe Ona TMMonb3oBaTeneihi — 3puTeneit OHNAAH-MepPONpPUATUA:
obecneyeHune Takoro KomnbtoTep  PC-apxutektypbl  uanm  Apple  Macintosh®
ych0171CTBa1 (npoueccop knacca Intel Core 2 Duo 2.13 Ty w Bblwe (Man
aHaNorMyHble NO XapaKTepucTukam), onepaTMBHan MNamaTb He
meHee 2[6) C YyCTaHOBNEHHON OMNEpaUMOHHON CUCTEMOM,
YCTaHOBNEHHbIMUN U HACTPOEHHbIMM ApaiiBepamm ceTeBbIX KapT,
BMAEO- n ayAnO-KOMMOHEHTOB " Beb-6paysepom,
obecneyeHHbI MNogKMOUeHMEM K cetn WHTepHeT. Takxke
pekomeHayem 06paTUTb BHMMaHWE Ha KOJNMYECTBO aKTUBHbIX
NPOLLECCOB U COCTOSIHWE OMEepPaLUMOHHOW CUCTEMbI, OT 3TOrO
3aBUcUT bonee 25% npousBoanTeNIbHOCTM pabouyeit cTaHUUW.
Ha KomnbloTepe [AOMKHO OblTb YCTAHOBAEHO MpPOrpammHoe
obecneyeHne Adobe® Flash® Player Bepcun He Huxke 12.
JanHoe NO pocTynHO  pgna 3arpyskM  no  agpecy:
http://get.adobe.com/flashplayer/
B eAMHOM KOMMJEKCe C KOMMbIOTEPOM pPaccMaTpuBaloTCA
CTaHOApTHble  yCTpoicTBa  BBOAA —  KiaBMatypa M
KOMMNbIOTEPHAsA Mblilb, WTATHO paboTatolme ¢ onepaumoHHON
CUCTEMOW Ha KOMMbtOTepe 3aKasumka.
3. MoHuTop MNMonb3osartena OTobparkeHune DKpaH ¢ JKpaH paspeweHmem ot 1280x1024px.
n3obpaxkeHnna Beb- paspelleHnem
nHTepoerica BebuHap.Py 1024x600px n
b6osee, KONNYECTBOM
uBetos 16-bit (Hi-
color).
4. Bupgeokamepa nav uHoe Buaeocbémka (Beb-)kamepa, LWTATHO paboTatoLasn ¢ onepaLMoHHOWM
YCTPOWCTBO BBOAA Monb3oBaTens B pamKax CUCTeMOW Ha KomMbtoTepe 3aKasumka.
BMOEOCUTHaNA B y4acTus B OHNAMNH-
KOMMbloTep MepONpPUATUN C
MNCMONb30BaHNEM
Cepsucos BebuHap.Py
5. | YcTpolictBo BBOAA MonyyeHue 3ByKa ronoca | MuKpodoH, WTaTHO paboTatowmii c onepaLMoHHON CUCTEMOM
ayAuMocurHana B YYacTHUKa OHNAMH- Ha KomnbtoTepe 3aKasuuka. PyHKLMA nogasneHus abdpekTa
KomnbtoTep (MUKPOdOH) MeponpuATUA Ans «obpaTHoM cBA3K» [3xonogasneHus].
nepeaayv s Beb-
MHTepdeiic BebuHap.Py B
Xo4e OHNalH-
MeponpuATUA
6. | YcTpoiicTBo BocnpoussegeHue 38yka | YCTpOWCTBO BOCMpOM3BeAEHMA 3BYKa, WTAaTHO paboTatoLlee ¢
BOCNpOU3BeAeHUA OHNANH-MeponpUATUA onepaLMoHHOM CUCTEMOM Ha KOMMbloTepe 3aKasumKa.
ayAMOCUTHaNoB

(HaYLWHUKM / KONOHKN)

CneuumanbHble TpeboBaHUA K TeXHUYeCKomy obecneueHuio
3TUX ycnyr

ANA NONIYYEHUA OTAENbHbIX KOHKPETHbIX YyCayr u/unu uacrei

1.

TenedoH

OcyuwiecteieHne gocTyna
K AyZiMoKoHbepeHUnn B
xo4e nposeaeHun
BebuHapa

YCTpOICTBO, NOAKOYEHHOE K TenedoHHOM ceTn obLiero
No/Ib30BaHMWA, K COTOBOM TeiepOHHOM ceTn nbo K ceTu,
ocyuiecTeaAowen TenedpoHHyo CBA3b NO NPOToKoAYy IP.

[ononHuTtenbHble TeXHUUECKUE TpeboBaHUA: OTKPbITblE Ha NPUEM/ Nnepegady AaHHbIX KOMMbloTepHble nopTbl 1935, 443, 80 B
ceTu Monb3osatena ansa obmeHa AaHHbiMu ¢ Cepepamun UcnonHutena (ana KoppekTHol paboTbl ¢ cepBUCOM HeobxoaMmo

! KnueHtckan vacTb nporpammHoro obecnederns «COMDI (KOMAM)» (Be6-uHTepdeiic, nHTepdeiic nonbsosarens) paboTaloT yepes Beb-
6pay3sep (cnuMcoK nopaepXuBaembix UHTepHeT-bpay3epoB ABnAeTcA obHOBNAEMbIM W MybAMKyeTcA Ha Beb-caitTe McnonHutena B coctase
«nepeyHs TeXHUYecKoro obecrneyeHns, peKomeHA0BaHHOro UcnonHuTenem»). KpoccnnatdpopmeHHOCTb UCMOIb3YEeMbIX TEXHONOTUIA MO3BONAET
KAneHTcKoi yactn NO pa6ortat B OC Windows XP/2003/Vista/7/8 wu Bbiwe, MacOS X, Linux. UHTepdeiic nonb3osatens peannsoBaH Ha
TexHonornm Adobe™ Flash™ u goctyneH us ntoboro nogaep:kmaemoro 6paysepa c yctaHoBaeHHbIM Flash-nneepom (Bepcum 11 1 Bbiwe)



http://get.adobe.com/flashplayer/

OpraHM30BaTh AOCTyNn K 06meHy Tpaddukom yepes noptbl 80, 443 u 1935 c cepsepamu McnonHutens), B obliem cayyae, K
aomeHam *.webinar.ru, *.comdi.com)z.

7.2. NapameTpbl TexHMYecKoro obecneyeHna MoryT yTouyHaTbca McnonHutenem. YTouHéHHble Tpe6oBaHUA, a TaKkKe
NOCTOAAHHO O6HOBAAEMbI CNMUCOK COBMECTUMOro o6opya0BaHUA U NPorpammHoro obecneyeHus TpeTbUx auu Ana pabotbl
KnueHtckoit yactn NO «COMDI» ny6auKytotca Ha Beb-caiite BebuHap.Py no agpecy, ykasaHHOMy B pa3gene 2 HacToALero
Pernamenra.

7.3. B cnyyae ucnonb3oBaHUA 3akasuuMKkom waum lNosb3oBaTensimun, NPUHUMAKOLWMMU y4acTMe B OHJIaH-MeponpuUATUAX
3aKa3uymKa, MHOTO OT yKa3aHHOoro B Tabauue 3 TexHuyeckoro obecneyeHms, IM60 HEMCNPABHOCTb TexHUYecKoro obecneyeHus,
NcnonHnTenb ocBob0XK4aeTca OT OTBETCTBEHHOCTM, CBA3AHHOM C HEBO3MOHOCTbIO laHHOTO 3aKa3uyMKa UCMoAb30BaTb YCIyru.

8. YcnoBuA TeXHUYECKOWN NOAAEPIKKM

8.1. 3aKka3umk B pamKax [loroBopa-3asaBKM obecneyeH TeXHUYECKOW NoaeprKKoi («ba3oBas TeXHUYECKan NnoanepKKa»),
CTOMMOCTb KOTOPOW BK/IOYEHA B CTOMMOCTb OKa3biBaeMbiXx Ycayr. B cnyyae BbiABNEHUA TEXHUYECKUX HEUCNPaBHOCTEMN
CepBucoB BebuHap.Py, UcnonHUTeNb NPUHUMAET BCE YCUAMNA AN CKOPEMLLEro BOCCTAHOBEHUA UX PaboTbl M OKa3aHWA YCayr,
npeaycmoTpeHHbIx J,loroBOpom-3asaBKON.

8.2.6a30Ban TexHMUYECKan NOAAEPMHKA OCYLLECTBAETCA B COOTBETCTBUM CO C/IEAYIOLMMM YCIOBUAMM:

8.2.1. 3anpocbl Ha TeXHWYECKYl0 NOAAEP)KKY NpuHUMMatoTca no TenedoHy Cnykbbl TexHuuyeckon nogaepkku (CTM)
Ucnonuutena no paboumm gHam ¢ 06:00 go 01:00 (Nno MOCKOBCKOMY BpemeHu) B paboune [HKW, MUCKAKOYan
obLerocysapcTBeHHble NpasgHUYHble gHKU, 1 ¢ 10:00 ao 22:00 no BbIXOAHbIM M 0bLLErocyAapCTBEHHbIM MPa3gHUYHbBIM AHAM
WUAWN afipecy 3NEKTPOHHOM NouTbl (KPYr1ocyTouHO 6e3 BbIXOAHbIX M NPa3AHWUYHbIX AHEN), yKa3aHHbIM B [loroBope-3asnBKe, Uan
yepes «CepBMC 0OOMEHa TEKCTOBLIMU U My/IbTUMEAMA- COOBLEHMAMM C AGMUHUCTPALMEN cepBmcoB BebuHap.Py», 4OCTyNHbIN
13 JInuHoro kabuHeta MNonb3osatens.

8.2.2. TexHMYecKana NoAAEepPKKa OCYLLECTB/AETCA CAYXKOOM TexXHUYecKon noanepkku McnonHutens B TeyeHUe BCero
BpemeHu aencteua [JoroBopa-3aaBKM NO MHOFOKaHasbHOMY TenedoHy, MO 3N1eKTPOHHOM noute uamn yepes «CepBuc obmeHa
coobuweHnamm ¢ AgpMUHUCTPaLument cepsucos BebuHap.Py», goctynHbiv n3 JinuHoro kabuHeTa 3aka3umKa, a Takxke UHTepdeiica
BebuHapa. TenedoHbl 1 agpeca ans obpalueHuii B CTM yKasbiBatoTca B JJoroBope-3anBKe.

8.2.3. O6beM KOHCyNbTauMi B pamKax 6a30BOM TEXHUYECKOW NOALEPMKKU OrpaHUUMBAETCA KOHKPETHbIMM BOMPOCAMMU,
CBA3AHHbIMM C NpepocTaBneHMem YCNyr M MOKEeT BK/oYaTb B cebs nposeaeHWe guarHoctuyecknx pabot Ha Cepsepax
McnonHuTtena npu BO3HUKHOBEHUM HELITATHbIX CUTYaLNNA.

8.2.4. Mpu obpalLeHMn 3aKasumKa B CAyKOY TEXHUYECKON NOALEPKKM MO BONPOCAM, CBA3AHHbIM C OKasaHuem Ycayr u/
unn ¢ [orosopom-3anBKoi, 3akasumnk no TpebosaHuto NUcnonHutena 06s3aH npesocTaBuTb 0 cebe onpeneneHHble cBegeHus,
Takune Kak Pamunusa, Ums, HaumeHoBaHMe 3aKa3unKa, AL pPec SNEKTPOHHOM MOYTbI U A4p., OAHO3HAYHO UAEHTUOULMPYIOLWNE €ro
B KQYecTBe NPeACTaBUTENA CTOPOHbI AelcTByoLero [loroBopa-3asaBKku — A1 NPOBEPKM NPABOMOYHOCTM 0bpaleHua B CTI.

8.2.5 CTM B npouecce KOHCyNbTaLMi 3aKasuMKa MOMKET CCbIIAaTbCA Ha WMCTOYHMKM CMpaBoYHOM uHbOpMaLMu No
ncnonb3osaHuio Cepencos BebrHap.Py, B Tom umcne Ha pasgen «FAQ — oTBeTbl Ha 4acTo 3aJaBaeMble BOMPOCHI» Ha Beb-caiTe
BebuHap.Py. Aapec pasmelleHus cnpaBoyHou wuHdopmaumm u pybpuku «FAQ» npuBeaseH B pasgene 2 HacToAwero
Pernamenra.

8.3. Mopagok npuHATMA obpaieHuin B CTMN:

8.3.1. MWcnonHuuteno pernctpupyet obpauweHua 3akasuuKka, noctynuewme B CTMN, u coobuwaer 3aKasuuKy
PErUCTPALMOHHBIN HOMEpP 3asiBKM B MOMEHT ee NpuemKu no TenedoHy, 1M60 OTBETHbIM 3N1EKTPOHHLIM MUCbMOM B TeYeHue 2
pabounx 4acoB Mnocne MOJy4eHUs 3asABKM OT 3akasumka Ha e-mail, npu atom nog «paboummm Yacamum» MNOHUMAIOTCA
acTpoOHOMMYEcKMe 4acbl B npomexkyTke ¢ 06:00 go 01:00 Nno MOCKOBCKOMY BpemeHW B OyaHME [HW, WCKAtOYasA
obuierocysapcTeeHHble NpasaHnYHbie AHK, 1 ¢ 10:00 go 22:00 B BbIXOAHbIE U 06LLEroCcyAapCTBEHHbIE MPA3AHUYHbIE AHU.

9. CoctaB U OCHOBHbIe XapaKTePUCTUKMN OKa3biBaeMbIX Ycnyr:

Tabauua 4. CocTaB U OCHOBHbIE XapaKTePUCTUKMN OKasbiBaemblix Ycayr

HavmeHoBaHue Ycayru | 0O6bem 1 OCHOBHbIE (CyLLECTBEHHbIE) XapaKTePUCTMKM Ycayrm

9.1. PerynsipHble ycnyru (NpeacTaBAAIOTCA HEMPEPbIBHO B TeYeHUe AeACTBUA NOANUCKM 32 aBOHEHTCKYIO NaaTy)

TenemaTtunyeckas  ycayra | ® Bo3MOMKHOCTb OpraHM3aLmMmM HeorpaHMYeHHOro YMcna oHNalH-BcTped B dopmaTte «BebUHapOB»
cBAsM no  TapudHOMy | B TeyeHMe A4eiCTBUA NOANUCKK;

nnaHy «BebuHap 25» * BO3MOXKHOCTb MapannensHoro nposefeHus 1 (OZHOro) aKTMBHOrO OH/AMH-MepPONpPUATUA
O HOBPEMEHHO CO C/IeAYOLLMMU YCAOBUAMM:

o Pasmep EauMHOBpemeHHOW ayauTopum oAHOro Mmeponpuatua: o 25 (dsaguatv natu)
Monb3osaTenen (y4acTHUKOB) (BO3MOMKHOCTb NOAKNIOYEHMA K «BEBMHAPY» OAHOBPEMEHHO A0 25
YesioBeK-caylwaTenen);

o TpebyeTcs 3aBepLMTb BCE AKTMBHble MEPOMPUATUA AN Toro 4tobbl CTapTOBaTb HOBOE,
BO3MOXHa 04Ha Ceccus aBTopu3aLMmn B OLHOM MeponpuUaTUY;

0 Bo3amoXHOCTb Bbi6Opa KauecTBa TPaHCAALMM BUAEOM306parKeHus;

0 [lnnTenbHOCTb 3anmcy meponpuatTna — 6e3 orpaHUYeHus.

* BblgeneHne AMCKOBOrO MPoOCTpaHCTBa Tpebyemoro obbvéma Ha cepsepax McnonHuuTens ans
XpaHeHWs 3anucer meponpuaTuiA Ha nepuod 30 AHel, HaumHas Co AHA 3aBepLieHMs 3anucu
KOHKPETHOIO OH/IaMH-MepOonpUATUA, HO He MO3JHEee OKOHYaHWA CPOKa AeNCTBMSA MOAMUCKM Ha

2 ~

OcHoBHOM MopT gna obmeHa AaHHbiMM — 1935; pesepBHOe coeguHeHWe ycTaHaBavBaeTca yepes nopTbl 443 u 80, HO B 3TOM C/yyae
NPOUCXOAUT TYHHE/NIMPOBaHWE MOTOKAa AaHHbIX (L4ONonHUTENbHble Npeobpa3oBaHMA) U CTabUAbHOCTL CBA3M He rapaHTupyetca. Cnncok IP-
appecos aBnfAeTca 06HoBAsseMbIM — 06HOBAEHUA Ny6AUKyloTCA Ha Be6-caite Be6uHap.Py.




Yenyry;

e BO3MOXHOCTb NPefoCcTaBUTb AOCTYN K OHAAWH-NPOCMOTPY 3anuUCUM MeponpuATUA Noc/ie ero
3aBepleHns Ha Beb-caiite MCNonHUTENs Ha Mepuos XpaHeHua AAHHOW 3anucu Ha cepBepax
Ucnonnutens;

® BO3MOXXHOCTb WCMOAb30BaTb MHTEpPdenc NpuKnagHoro nporpammupoBaHus (API) cepsuca
COMDI® ans peannsaumm KOMMIEKCHbIX CLLeHapueB B3auMoaencTeua cepeuca ¢ Beb-cantamm u
MHOOPMALMOHHBIMKM  cucTemammn  onb3oBatena (ynpaBneHve pacnucaHWem npoBeAeHUs
MEepOnpUATUIA, NPOLEAYPON PErucTpauumn YYacTHUKOB, XOLOM MEPONPUATUA, paclUMpPeHHas
HacTpoWKa nHTepdelica «BebuHapay).

VIP TexHuyecKasn
noagepxka ana
TefleMaTU4ecKkon  ycayrm
cBA3n  no  TapupHomy

nnaHy «BebuHap 25»

Ha nepvopg aelicTemA NOANUCKM HA YCAYry BKAOYAET:

* TexHMYecKyto NogaepKy no BbliageneHHomy tenedpoHHomy Homepy +7(495)981-62-22 no6. 911
no 6yaHMM AHAM, MUCKAtOYas obLerocyaapcTBeHHble NPas3gHUYHbIE AHWU — KPYI/IOCYTOYHO, NO
BbIXOAHbIM W 0bL,EerocyaapcTBeHHbIM Npa3aHUYHbIM gHaM — ¢ 10:00 go 22:00;

e O6paboTKY 3aNPOCOB B CYKOY TEXHUUYECKON NOALEPKKMN C NEPBLIM NPUOPUTETOM;

¢ [epcoHanbHoe o0byvyeHne COTPYAHNKOB 3aKa3umnKa;

® 10 3 (Tpex) YacoB yCayrM «OHMAMH-aCCUCTEHTY, YTO BK/IKOYAET: (a) KOHCY/IbTaumMy 3aKasumka no
BONpOCam MpeaBapuTENbHON MNOATOTOBKM OHNAMH-meponpuaTha, paboTe OHMANH-CEPBMCOB
BebMHapoB/ TpaHCAAuMi McnonHuTens, HacTpolike obopyaoBaHMA (M3 COCTaBa TEXHWUYECKOTO
obecneyeHuns) AnA WTATHOM PaboTbl C OHNAMH-CEPBUCOM, HACTPOMKE LWabOHOB NPUIALLEHNI 1
dbopmMbl  perucTpauMum Ha oOHnaiH-meponpusatne; (6) yuyactve 1 (ogHoro) cneumanucra
McnonHuTtens B oHNalH-meponpuaTumn 3akasunka (He 6osee oHOrO OHOBPEMEHHO) B CTaTyce
«AamuHuctpatopa/ Mogepatopa» (Ha ycmoTpeHMe 3aKasuuKa), MOLEepuMpoBaHMEe XoA4a
NPOBOAMMOroO 3aKa3uMKOM OHNANH-MEPONPUATUA, TEXHUYECKOE COMPOBONKAEHNE OpraHn3aTopa
MU YYaCTHUKOB-3pUTENEl B TeYeHUe OHMANH-MeponpuaTUA (NOoALepKKA OCYLLEeCTBAAETCA B
peXxume OHMAMH — uvepe3 WHTepdelc NpoBedeHUA OHNAWH-MEPONPUATUA, a TaKXKe uepes
cnyK6bl 06bMeHa MrHOBEHHbIMM COODBLWEeHNAMU UAM NOo TenepoHy; O6BEM KOHCy/NbTauui
OrpaHNYMBAETCA KOHKPETHbIMM BOMPOCAMM, CBA3AHHbIMWU C NPEAOCTaBAEHUEM YCNYTU CBA3U, U
MOXET BK/tOYaTb B ceba npoBeseHWe AMArHOCTUYECKMX paboT Ha cepsepax McnonHnutena npwu
BO3HMKHOBEHUM HEWTaTHbIX CUTyaumii). B cnyyae 3akasa 3akasumkom meHee 3 (Tpex) yacos
OKa3aHuWA yCIyrn KOHMaMH-acCUCTEHT», YCayra onsaynsaeTca u3 pacdyeta 3 (Tpu) yaca.

MakeT npemunanbHbIX ycayr
no TapudHomy  naaHy
«BebuHap 25»

- VIP TexHuuecKan nogaeprKka

Ha nepvopg oelicTemA NOANUCKM HA YCAYry BKAOYAET:

® TeXHUYECKYIo NoAAEPKKY No BblaeneHHomy TenedoHHoMy Homepy +7(495)981-62-22 nob. 911
no 6yAHUM OHAM, UCKNIOYan obLierocygapcTBeHHble NPasgHUYHbIE AHU — KPYI/IOCYTOYHO, Mo
BbIXOAHbIM U 0BLErocyAapcTBEHHbIM NPA3aAHUYHbIM AHAM — ¢ 10:00 po 22:00;

* O6paboTKy 3aNPOCOB B CAYKOY TEXHUUYECKON NOALEPHKKM C NEPBLIM NPUOPUTETOM;

¢ MepcoHanbHoe obyyeHne cCoTPyAHUKOB 3aKa3umnKa;

® 0 3 (Tpex) 4acoB ycayrn «OHMANH-aCCUCTEHTY, YTO BK/IOYAET: (a) KOHCY/IbTaLMM 3aKa3umnKa no
BOMPOCam npeaBapuUTe/IbHOM MOATOTOBKM OHJIANH-MeponpuaTus, paboTe OHMalH-CepBMCOB
BebuHapos/ TpaHCAAuMin McnonHuTens, HacTpolike obopyaosaHusa (M3 COCTaBa TEXHUYECKOTO
obecneyeHnn) Ans WTaTHOM paboTbl C OHNANH-CEPBMCOM, HACTPOMKe WAbNOHOB NpUraalleHuni n
dbOpMbl  perucTpauMum Ha OHnaiH-meponpuatne; (6) yuactve 1 (ogHoro) cneumanucta
McnonHutena B oHNalH-meponpuaTumn 3akasunka (He 6osee olHOrO OHOBPEMEHHO) B CTaTyce
«ApmuHuctpatopa/ MogepaTtopa» (Ha ycmoTpeHue 3aKkasuuKa), MoAepupoBaHMe XoAa
NPOBOAMMOro 3aKa3unMKOM OHNANH-MEepPONPUATUA, TEXHUYECKOE COMPOBONKAEHNE OpraHn3aTopa
MU YYaCTHUKOB-3pUTENEl B TeYeHue OHMANH-MeponpuaTUA (NoALep)KKa OCYLLEecTBAAETCA B
peMme OHNaH — 4epe3 MHTepdenc NpoBeAeHUs OHNAMH-MEpPONpPUATUA, a TaKKe uvepes
cnyK6bl 06MeHa MrHOBEHHbIMM COObBLWEeHNAMU UM no TenedoHy; 06bEM KOHCyNbTaLuMi
OrPaHMYMBAETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHbIMM C NPEAOCTaBAEHUEM YCIYTU CBA3W, U
MOXET BK/toYaTb B ceba npoBeaeHWe AMarHocTUYeckux paboT Ha cepsepax McnonHutena npu
BO3HMKHOBEHUM HeWTaTHbIX CUTyauumii). B cnyyae 3akasa 3akasumkom meHee 3 (Tpex) yacos
OKa3aHwWsA YCAYru «OHNaNH-aCcCUCTEHTY», YCayra onnaynsaeTcs U3 pacyeta 3 (Tpw) yaca.

- BpeHpupoBaHue uHTepdeiica BebuHapa

Ha nepvog pevictBua Nognucky Ha Ycayry npegocTaBAsOTCA AOMONHUTENbHbIE BO3MOXHOCTM
b6peHAMpoBaHUA UHTepdElica OHNalH-MeponpUATUA:

e BCcTpausaHue norotuna/ 6GaHHepa [Mosb3oBaTens B MHTEPdENC OHNANH-MEPONPUATUA C
BO3MOXHOCTbIO 1,06aBUTb K HEMY CCbINIKY AN Nepexoa Ha BHELWHWI CaT;

e nobasneHue norotvna Monb3oBaTens B «3acCTaBKy», NpeaBapAtoLLyto 3arpysky uHTepodelica
«BebuHapa»;

® BO3MOYKHOCTb HAaCTPOWMKM AM3aliHa NUCeM AA PACCHINKW MPUTNAWEHUI K y4acTUIO B OHNAMNH-
BCTpeYe, a TakKe Gopmbl perncTpaLmm Ha mepornpusaTme.

Ycnyra akTMBMpYeTCA OAHOBPEMEHHO C BK/IOYEHMEM [O0CTYNa K MOAYYEHUIO TesleMaTUyYecKomn
YCAYr¥ CBA3W NO BbIBpaHHOMY TapubHOMY NnaHy.

- KoHBepTtauusa 3anuceii

Ha nepuoga aeincTeua NoAnUCKM Ha Ycayry BO3MOXKHOCTb KOHBEpPTUPOBaTb ayamno-/ Buaeosanucb
OHMIANH-MeponpUATUA B OAMH U3 NONYAAPHbIX GOpMaToB A1A MOCNeAyHOWEro CKaYMBaHUA U3
"JInyHoro KabuHeTa 3aKa3umka".

OOHOBPEMEHHO MOXHO MOCTaBUTL B ouyepenb Ha KoHeepTauuio 1 (04MH) apxMB C 3anuCblo
OHNAWH-MeponpUATHA.

Ycnyra akTMBMpYeTcA OAHOBPEMEHHO C BK/OYEHMEM [O0CTYNa K MOAYYEHUIO TesleMaTUyecKon




YCAYrv €BA3U NO BbIBpaHHOMY TapubHOMY naaHy

- OHNIAIH-aCCUCTEHT MEPONPUATUA C Bble340M

Ycnyra npefnocTaBnsfeTca B KOHKPETHbIM CPOK, coriacyembli CTOpoHamMy nyTem nepenucku no
3NEeKTPOHHOW nouTe. [Ana npefocTaBneHna ycayrM 3aKasuumK, He No3gHee, Yem 3a 4ecATb paboumx
AHel 4O MOMEHTa OKa3aHMWA ycnyrn HanpasnseT MCnofHMTeNo No 3/1eKTPOHHOM noyTe 3anpoc Ha
Bble3, OHNAaNH-aCCUCTEHTA, COAEPIKALLMIA AaTy, BPEMA Hayana U OKOHYaHWA MeponpuATUA, aapec
meponpuatna. UcnonHutenb obasaH obecneyntb NPUCYTCTBME OHMANH-AaCCUCTEHTA B YKa3aHHYHO
0aTy U Bpems, B MecTe, YKa3aHHOM B yBeZoM/eHWW. B ciyyae, ecam OHNAMH-acCUCTEHT He
npubyZeT B YKa3aHHYO B yBEAOMIEHUN AATy U BPems, B yKasaHHOe MecTo, 3aKasuuKk obAsaH
M3BecTMTb 06 3Tom WMcnonHutena nwbbiM AOCTYNHbIM cnocobom (no TenedoHy, dakcy,
3N1EKTPOHHOW nouTe) B TeyeHne 20 ([Baguatv) MMHYT C MOMEHTa Hadana meponpuatus. B
cnyyae, ecnn 3akasuuk Teyenue 20 ([Bafuatv) MUHYT C MOMEHTa Hayana MeponpuaTus He
nsBecTun McnonHutensa ob OTCYTCTBMM OHNANH-AaCCUCTEHTA, YCAyra CYMTAETCA OKa3aHHOU W
3aKa3uMK He WMMeeT MpaBO CCbLIATbCA HA OTCYTCTBME OH/IAMH-AaCCUCTEHTA B YKa3aHHble B
YBEAOM/IEHUN MECTE U BPeMA.

Ycnyra BKAKOYaeT:

® KOHCYNbTaUWMW OPraHM3aTOPOB WM YYACTHUKOB OHNANH-MEPONpUATMA MO  TEXHUYECKUM
BOMNPOCAM, CBA3aHHbIM C OKa3aHWeM UCnonHUTeNem ycayru ceasu;

® KOOPAMHAUMA BbLINMOJAHEHWUA CLEHapua OHNalH-meponpuaTna (BebuHapa/ TpaHcaaumM,
NPOBOAMMbIX C MCMONb30BaHWEM cepBUCOB McnonHuTensn), B3aMMoAencTBMA npeacTasutenei
3aKka3uunKa B MecTe NpoBeAeHNA MePONPUATUA C OHNANH-ayaAUTOpUEN;

® ynpas/ieHne Xo40M OHNAH-MeponpuaTua (B popmarte BebmHapa);

e cbop BONPOCOB OT YYACTHUMKOB OHMAWH-MEPONPUATUA U nepefaya WX OpraHU3aTopam
MeponpuATUs;

* moaepauma COOBLWEHNN YY4ACTHUKOB OHAAUH-MEPONPUATUA COMIACHO CLEeHaputo 3aKasuuka,
OO0MNONHUTENBHO CornacoBaHHoMy CTOpOHaMuU NYTEM 3N1EKTPOHHOM Nepenunucku.

3aKa3uuk 06a3yeTca NpenocTaBUTb BO3MOXKHOCTb Npoxoaa U paboTsl cneunanucta McnonHutens
B MecTe NpoBeAEHUA MeponpuUATUA 3aKasumKa.

B TeyeHWe OAHOr0 MecsL@ OKasaHWA YCNyru, 3aKa3uMKOM MOXKET ObiTb 3aKasaHo He 6onee 3
(Tpex) 4acoB ycnyru «OHNAMH-aCCUCTEHT MEPOMPUATUA C BbIE3ZOMY», MPU STOM KarKAbll
HENOJIHbIW Yac OKa3aHuA ycayrn TapnuduumpyeTca, Kak NoaHbIN.

B cnyyae 3akasa 3akasumkom 6osiee 3 (Tpex) 4YacoB OKA3aHUA YCAYTM KOHAAMH-AaCCUCTEHT
MEPONPUATMA C BbIE3AOMY», KaXKAbIA CAefytowmnid NONHbIA U HEMO/HbIMA Yac OKasaHua ycayru
ONNIaYMBAETCA B COOTBETCTBUWM C LEHOWN, ycTaHOBNEeHHOW WcnonHutenem. B cnyyae 3akasa
3aKka3umkom meHee 3 (Tpex) 4YacoB OKa3aHWA YCAYrM «OHMAWH-aCCUCTEHT MEepONnpUATUA C
Bble34,0M», yC/Iyra onnaymeaeTca u3 pacderta 3 (Tpwm) yaca.

Ycnyra npepoctaBaseTcA No agpecy MeCTOHAXOXAeHMA 3aKasumKka MAM B MHOM YKasaHHOM
3aka3umMkom mecTe B ropoae Mockee (B npegenax 10km ot MKAZL); B cnydae nposeaeHus
MeponpuATUA 3aKasuMKa BHE YKA3aHHOW TeppuTOpPWUU, OKasaHWe ycayru MWcnonHutenem
NPOV3BOAMTCA YAANEHHO BHE MeCTa NPOBeAEHUA MEpPOnpUATUA B PEXMMe OHNAlH B 0b6bEme
OZHOKpaTHOM ycnyru "OHNalH-accucTeHT" anmTenbHocTblo o 6 (Lectn) yacos u BKAtoYaeT: (a)
KOHCYNbTaumMm 3aKa3uymKka No BOMPOCaM NpeaBapuTeNbHON NOATOTOBKM OHAAMH-Meponpuatus,
paboTe oHNaitH-cepBucoB BebnHapoB/ TpaHcnaumii McnonHuTens, HacTpoiike obopyaosaHus (13
coCTaBa TexHWYecKoro obecneyeHusa) Ana WTATHOM paboTbl C OHAANH-CEPBMCOM, HACTPOWKe
WabnoHOB npurnaweHnn M ¢Gopmbl perucTpaLum Ha OHNalH-meponpuaTtne; (6) ydactme 1
(opHoOro) cneumanucta McnonHutensa B OHNAMH-meponpuMATMM 3aKasuuKa (He 6onee ofHOro
0AHOBPEMEHHO) B cTaTyce «AamuHuctpatopa/ MopgepaTtopa» (Ha ycmoTpeHue 3akasuumka),
MOAEPUPOBaHME XO04a NPOBOAMMOrO  3aKa3uMKOM  OHJANMH-MeponpuaTMA, TexHUYeckoe
COMPOBOXAEHME OPraHM3aTopa W YYaCTHUKOB-3pUTeNeil B TeYeHUe OHNANH-MeponpuUATUA
(nopaeprKKa ocylLecTBAAETCA B peXMMe OHMalH — 4vepe3 uHTepdeinc npoBeneHUA OHNANH-
MeponpuATUA, a TaKKe yepes cNyKbbl 0bMeHa MIHOBEHHbIMW COOBLLEHUAMMN UK NO TenedoHy;
06BbEM  KOHCYNbTaLMI  OFpaHMYMBAETCA  KOHKPETHbIMW  BOMPOCAaMW,  CBA3AHHbIMU €
npeaocTaBNeHMEM YCYTU CBA3U, U MOKET BK/OYaTb B cebA nposeseHne AMarHoCTMYecKmx paboT
Ha cepBepax McnonHuTena npu BO3HWMKHOBEHWW HELTATHbIX CUTyaumi). B ciyyae 3akasa
3aKa3uMkom MeHee 6 (Lect) 4acoB OKasaHMA YCAYIM  KOHMAWH-AaCCUCTEHT», ycayra
onnaymBaeTcsa U3 pacyera 6 (LLlectb) yacos.

Tenematuueckaa  ycayra
cBA3M Mo TapudHomy
nnaHy «BebuHap 50»

® BO3MOYKHOCTb OpPraHM3aLUmMmn HeEOrPaHMYEHHOTO YNC/IA OHIANH-BCTPeY B dopmaTte «BebUHapoB»
B TeYeHue AeNCTBUA NOAMNCKM;

e Bo3MoOKHOCTb napannenbHoro nposefeHus 1 (OA4HOro) aKTMBHOrO OHAANH-MEPOMNPUATMA
0ZHOBPEMEHHO CO CeayoWUMU YCAOBUAMM:

o Pasmep EguHOBpemeHHOW ayauTopuuM oaHoro meponpuatMa: go 50 (Matuaecatw)
Monb3oBaTenen (y4acTHMKOB) (BO3MOXKHOCTb NOAK/AOYEHUA K «BebuHapy» oaHOBPeMeHHOo 40 50
YesioBeK-caylwaTenen);

o TpebyeTcs 3aBepLliMTb BCE aKTMBHble MEPOMPUATUA Ans Toro 4tobbl CTapTOBaTb HOBOE,
BO3MOXHa 04Ha ceccus aBTopU3aLnmn B 04HOM MEPONPUATUN;

0 Bo3MOoXHOCTb Bbi6Opa KayecTsa TPaHCAALMM BUAEON306paXKeHus;

0 AnnTtenbHOCTb 3anmcy meponpuatTna — 6e3 orpaHuuYeHus.

e BblgeneHne AMCKOBOrO MpocTpaHcTBa Tpebyemoro o6béma Ha cepsepax McnonwuTens ans
XpaHeHMs 3anuceit meponpuaTMit Ha nepuog 30 AHeN, HauMHas CO AHA 3aBepLUeHUA 3anucu
KOHKPETHOrO OHNAMH-MEepPOonpUATUA, HO HE MO3AHEee OKOHYaHMA CPOKa AEeNCTBMA MOAMWUCKM Ha




Yenyry;

e BO3MOXXHOCTb NPefoCcTaBUTb AOCTYN K OHAAWH-NPOCMOTPY 3aMuUCUM MeponpuATUA Noc/ie ero
3aBepleHns Ha Beb-caiite MCNonHUTENs Ha Mepuos XpaHeHua AAHHOW 3anucu Ha cepBepax
Ucnonnutens;

® BO3MOXXHOCTb WMCMOAbL30BaTb MHTepdeinc npuknagHoro nporpammuposaHua (API) cepsuca
COMDI® ans peannsaumm KOMMIEKCHbIX CLLeHapueB B3auMoaencTBua cepeuca ¢ Beb-cantamm u
MHOOPMALMOHHBIMKM  cucTemammn  onb3oBatena (ynpaBneHve pacnucaHWem npoBeAeHUs
MEepOonpUATUIA, NPOLEAYPON PEerucTpaumm Yy4acTHUKOB, XOAOM MEPONPUATUA, paclIMpPeHHasn
HacTpoWKa nHTepdelica «BebuHapan).

VIP TexHuyecKasn
noagepxka ana
TefleMaTU4ecKkon  ycayrm
cBA3n  no  TapupHomy

nnaHy «BebuHap 50»

Ha nepvopg aelicTemA NOANUCKM HA YCAYry BKAOYAET:

® TexHMYecKyto NoaaepKKy no BbliageneHHomy TenepoHHoMy Homepy +7(495)981-62-22 no6. 911
no 6yaHMM AHAM, UCKAtOYas obLLerocyapcTBeHHble NPasAHUYHbIE AHW — KPYI/IOCYTOYHO, NO
BbIXOAHbIM W 0bL,EerocyaapcTBeHHbIM Npa3aHUYHbIM gHaM — ¢ 10:00 go 22:00;

® O6paboTKy 3aNPOCOB B CAYKOY TEXHUYECKON NOAAEPKKM C NEPBLIM NPUOPUTETOM;

¢ [epcoHanbHoe o0byvyeHne COTPYAHNKOB 3aKa3umnKa;

® 10 3 (Tpex) 4acoB yCayrM «OHMAMH-aCCUCTEHTY, YTO BK/IKOYAET: (a) KOHCY/IbTaumMy 3aKasumka no
BONpOCam MpeaBapuTENbHON MNOATOTOBKM OHNAMH-meponpuaTha, paboTe OHMANH-CEPBMCOB
BebMHapoB/ TpaHCAAuMn McnonHWTens, HacTpoiike obopyaoBaHMA (M3 COCTaBa TEXHUYECKOrO
obecneyeHuns) Ana WTATHOM PaboTbl C OHNAMH-CEPBUCOM, HACTPOMKE LWabOHOB NPUrIaLLEHNI 1
dbopmMbl  perucTpauMum Ha oOHnaiH-meponpusatne; (6) yuyactve 1 (ogHoro) cneumanucra
McnonHutens B oHNalH-meponpuaTum 3akasuuka (He 6osee 0fHOro OAHOBPEMEHHO) B CTaTyce
«AamuHuctpatopa/ Mogepatopa» (Ha ycmoTpeHMe 3aKasuuKa), MOLepupoBaHME X043
NPOBOAMMOroO 3aKa3uMKOM OHNANH-MEPONPUATUA, TEXHUYECKOE COMPOBONKAEHNE OpraHn3aTopa
MU YYaCTHUKOB-3pUTENEl B TeYeHMe OHANH-MeponpuaTUA (NOoALep’KKa OCYyLeCcTBNSeTCA B
pexume OHMAMH — uvepe3 WHTepdelc NpoBedeHUA OHNANMH-MEPONPUATUA, a TaKXKe uepes
cnyK6bl 06bMeHa MrHOBEHHbIMM COODBLWEeHNAMU UAM NOo TenepoHy; O6BEM KOHCy/NbTauui
OrpaHNYMBAETCA KOHKPETHbIMM BOMPOCAMM, CBA3AHHbIMWU C NPEAOCTaBAEHUEM YCAYrU CBA3U, U
MOXET BK/tOYaTb B ceba npoBeseHWe AMarHoCTUYecKMx paboT Ha cepsepax McnonHutena npu
BO3HMKHOBEHUM HEWTaTHbIX CUTyaumii). B cnyyae 3akasa 3akasumkom meHee 3 (Tpex) yacos
OKa3aHuWA yCIyrn KOHMaMH-acCUCTEHT», YCayra onsaynsaeTca u3 pacdyeta 3 (Tpu) yaca.

MakeT npemunanbHbIX ycayr
no TapudHomy  naaHy
«BebuHap 50»

- VIP TexHuMuecKana nogaeprKka

Ha nepvopg oelicTemA NOANUCKM HA YCAYry BKAOYAET:

® TeXHUYECKYIo NoAAEPKKY No BblaeneHHomy TenedoHHoMy Homepy +7(495)981-62-22 nob. 911
no 6yAHUM OHAM, UCKNIOYan obLierocygapcTBeHHble NPasgHUYHbIE AHU — KPYr/IOCYTOYHO, MO
BbIXOAHbIM U 0BL,ErocyAapcTBEHHbIM NPa3aHUYHbIM AHAM — ¢ 10:00 po 22:00;

* O6paboTKy 3aNPOCOB B CAYKOY TEXHUUYECKON NOALEPHKKM C NEPBLIM NPUOPUTETOM;

¢ MepcoHanbHoe obyyeHne cCoTPyAHUKOB 3aKa3umnKa;

® 1o 3 (Tpex) YacoB yCcAyrM «OHNANH-aCCUCTEHTY, YTO BK/IOYAET: (a) KOHCYbTaLMM 3aKasumka no
BOMPOCam npeaBapuUTe/IbHOM MOATOTOBKM OHJIANH-MeponpuaTus, paboTe OHMalH-CepBMCOB
BebuHapos/ TpaHCAAuMin McnonHuTens, HacTpolike obopyaosaHusa (M3 COCTaBa TEXHUYECKOTO
obecneyeHnn) Ans WTaTHOM paboTbl C OHNANH-CEPBUCOM, HACTPOMKe WAbNOHOB NpUraaLleHUi 1
dOpMbl  perucTpauMnm Ha OHnaiH-meponpuatne; (6) yuactve 1 (ogHoro) cneumanucta
McnonHutena B oHNalH-meponpuaTumn 3akasunka (He 6osee olHOrO OHOBPEMEHHO) B CTaTyce
«Aamunuctpatopa/ Mogepatopa» (Ha ycMmoTpeHue 3aKasuuKka), MoJepupoBaHuMe Xoaa
NPOBOAMMOro 3aKa3uMKOM OHNANH-MEepPONpPUATUA, TEXHUYECKOE COMPOBONKAEHNE OpraHn3aTopa
MU YYaCTHUKOB-3pUTENEl B TeYeHue OHMANH-MeponpuaTUA (NoALep)KKa OCYLLEecTBAAETCA B
peMme OHNaH — 4epe3 MHTepdenc NpoBeAeHUs OHNAWH-MEpPONpPUATUA, a TaKKe vepes
cnyK6bl 0bMeHa MrHOBEHHbIMM COOBLWEeHNAMU UM No TenedpoHy; O6BEM KOHCy/NbTaLUi
OrPaHMYMBAETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHbIMM C NPEAOCTaBAEHUEM YCIYTU CBA3W, U
MOXET BK/toYaTb B ceba npoBeaeHWe AMarHocTUYeckux paboT Ha cepsepax McnonHutena npu
BO3HMKHOBEHUM HeWTaTHbIX CUTyauumii). B cnyyae 3akasa 3akasumkom meHee 3 (Tpex) yacos
OKa3aHwWA YCAYruM «OHNaMH-acCUCTEHT», yCyra onnaynsaeTcs us pacyerta 3 (Tpu) yaca..

- BpeHpupoBaHue uHTepdeiica BebuHapa

Ha nepvog pevictBua Nognucky Ha Ycayry nNpegocTaBAstoTCA AOMNONHUTENbHbIE BO3MOXHOCTU
b6peHAMpoBaHUA NHTepdElica OHNAH-MeponpUATUA:

e BCcTpausaHue norotuna/ 6GaHHepa [Mosb3oBaTens B MHTEPdENC OHNANH-MEPONPUATUA C
BO3MOXHOCTbIO 1,06aBUTb K HEMY CCbINIKY AN Nepexoa Ha BHELWHWI CaT;

e nobasneHue norotmvna Monb3oBatens B «3aCTaBKy», NpeaBapAtoLLyto 3arpy3ky MHTepdeiica
«BebuHapa»;

® BO3MOYKHOCTb HAaCTPOWMKM AM3aliHa NUCeM AA PACCHINKW MPUTNAWEHUI K y4acTUIO B OHNAMNH-
BCTpeYe, a TakKe Gopmbl perncTpaLmm Ha mepornpusaTme.

Ycnyra akTMBMpYeTcA OAHOBPEMEHHO C BK/IOYEHMEM [O0CTYNa K MOAYYEHUIO TesiemaTuyecKomn
YCAYr¥ CBA3W NO BbIBpaHHOMY TapubHOMY MaHy.

- KoHBepTtauusa 3anuceii

Ha nepuoga aeincTeua NoAnUCKM Ha Ycayry BO3MOXKHOCTb KOHBEpPTUPOBaTb ayamno-/ Buaeosanucb
OHMIANH-MeponpUATUA B OAMH U3 NONYAAPHbIX GOpMaToB A1A MOCNeAyHOWEro CKaYMBaHUA U3
"JInyHoro KabmHeTa 3aKasumka".

OaHOBPEMEHHO MOXHO MOCTaBUTb B ouyepesb Ha KoHBepTauuio 1 (04MH) apxvB C 3anucbio
OHNAWH-MeponpUATHA.

Ycnyra akTMBMpYeTcA OAHOBPEMEHHO C BK/OYEHMEM [O0CTYNa K MOAYYEHUIO TesleMaTUyecKon




YCAYrv €BA3U NO BbIBpaHHOMY TapubHOMY naaHy

- OHNIAIH-aCCUCTEHT MEPONPUATUA C Bble340M

Ycnyra npefnocTaBnseTca B KOHKPETHbIM CPOK, coriacyembiii CTOpoHaMu nyTem nepenucku no
3NEeKTPOHHOW nouTe. [Ana npefocTaBneHna ycayrM 3aKasuumK, He No3gHee, Yem 3a 4ecATb paboumx
OHel 4O MOMEHTa OKa3aHMWA ycnyrn HanpasaseT IcnosHUTeNto No 3/1eKTPOHHOW noyTe 3anpoc Ha
Bble3, OHNaNH-aCCUCTEHTA, COAEPIKALLMIA AaTy, BPEMA HaYana U OKOHYAHWA MeponpuATUA, agpec
meponpuatna. UcnonHutensb obssaH obecneyntb NPUCYTCTBUE OHNANH-AaCCUCTEHTA B YKa3aHHYHO
0aTy U Bpems, B MecTe, YKa3aHHOM B yBeAOMJIEHUW. B c/iyyae, ecnnm OHNANH-acCUCTEHT He
npubyZeT B YKa3aHHYO B yBEAOM/IEHUWU AATy U BPems, B yKasaHHOe MecTo, 3aKasuuK obsAsaH
M3BecTMTb 06 3Tom WMcnonHutena nwbbiM AOCTYNHbIM cnocobom (no TenedoHy, dakcy,
3N1EKTPOHHOM nouTe) B TeyeHne 20 ([Baguatv) MUHYT C MOMEHTA Hayana meponpuaTua. B
cnyyae, ecnn 3akasuuk TeyeHnue 20 ([Bafuatv) MUHYT C MOMEHTA Hayana MeponpuATUA He
nsBecTun McnonHutensa ob OTCYTCTBMM OHNANH-AaCCUCTEHTA, YCAyra CYMTAETCA OKa3aHHOU W
3aKa3uMK He WMMeeT MNpaBO CCbLIATbCA HA OTCYTCTBME OH/IAMH-AaCCUCTEHTA B YKa3aHHble B
YBEAOM/IEHUN MECTE U BPeMA.

Ycnyra BKAKOYaeT:

® KOHCYNbTaUWMW OPraHM3aTOPOB WM YYACTHUKOB OHNANH-MEPONpPUATUA MO  TEXHUYECKUM
BOMNPOCAM, CBA3aHHbIM C OKa3aHWeM UCnonHUTeNem ycayru ceasu;

® KOOPAMHAUMA BbLIMOAHEHWUA CLEHapua OHNailH-meponpuaTua (BebuHapa/ TpaHcaauuu,
NPOBOAMMbIX C MCMOAb30BaHWEM cepBUCOB McnonHuTens), B3aMmoLencTeua npeacraButenem
3aKka3uunKa B MecTe NpoBeAeHNA MePONPUATUA C OHNANH-ayaAUTOpUEN;

® ynpas/ieHne Xo40M OHNAH-MeponpuaTua (B popmarte BebmHapa);

e cbop BONPOCOB OT YYACTHUMKOB OHMAWH-MEPONPUATUA U nepefaya WX OpraHU3aTopam
MeponpuATUs;

* moaepauma coobLeHUn YyH4aCTHUKOB OHNAMH-MEPONPUATUA COMTIACHO CLeHaputo 3aKasuuka,
OO0MNONHUTENBHO CornacoBaHHoMy CTOpOHaMuU NYTEM 3N1EKTPOHHOM Nepenunucku.

3aKa3uuk 06a3yeTca NpenocTaBUTb BO3MOXKHOCTb MPOXoaa U paboTbl cneyunanucta McnonHutens
B MecTe NpoBeAEHUA MeponNpUATUA 3aKasumKa.

B TeyeHWe OAHOr0 MecsL@ OKasaHWA YCNyru, 3aKa3uMKOM MOXKET ObiTb 3aKasaHo He 6onee 3
(Tpex) 4acoB ycnyru «OHNAMH-aCCUCTEHT MEPOMPUATUA C BbIE3ZOMY», MPU STOM KarKAbll
HENOJIHbIN Yac OKa3aHWA yCayrm TapuduumpyeTcs, Kak NnoaHbln.

B cnyyae 3akasa 3akasuMkom 6osiee 3 (Tpex) 4acoB OKasaHWA YCAYrM «OHNAMH-aCCUCTEHT
MEPONPUATMA C BbIE3AOMY», KaXKAbIA CAefytowmnid NONHbIA U HEMO/HbIMA Yac OKasaHua ycayru
OMN/Ia4yMBaeTCA B COOTBETCTBUMWU C LEHOW, yCTaHOBNeHHOW WcnonHutenem. B cnyyae 3akasa
3aKka3umkom meHee 3 (Tpex) 4YacoB OKa3aHWA YCAYrM «OHNAMH-AaCCUCTEHT MEpPONnpUATUA C
Bble34,0M», yC/Iyra onnaymeaeTca u3 pacderta 3 (Tpwm) yaca.

Ycnyra npepoctaBaseTcA No agpecy MeCTOHAXOXAeHMA 3aKasumKka MAM B MHOM YKasaHHOM
3aka3umMkom mecTe B ropoae Mockee (B npegenax 10km ot MKA/L); B cnydae nposeaeHun
MeponpuATMA 3aKasuMKa BHe YKa3aHHOM TeppuTOpuM, OKasaHue ycayru MWcnonHutenem
NPOV3BOAMTCA YAANEHHO BHE MeCTa NPOBeAEHUA MEpPOnpUATUA B PEXMMe OHNAlH B 0b6bEme
OZHOKpaTHOM ycnyru "OHNalH-accucTeHT" anuTenbHocTbio o 6 (Lectn) yacos 1 BKatovaeT: (a)
KOHCy/NbTalMM 3aKasymMKa Nno BOMpocam NpeaBapuUTebHOM NOArOTOBKM OH/IAH-MeponpusaTUs,
paboTe oHNaitH-cepBucoB BebnHapoB/ TpaHcnaumii McnonHuTens, HacTpoiike obopyaosaHus (13
CcOCTaBa TexHMYecKoro obecneyeHua) ANA wWTaTHOM paboTbl C OHNAMH-CEPBMCOM, HacTpoiKe
WabnoHOB npurnaweHnn M ¢Gopmbl perucTpauunm Ha OHNalH-meponpuaTtne; (6) ydactme 1
(opHoOro) cneumanucta McnonHutensa B OHNAMH-meponpuMATMM 3aKasuuKa (He 6onee ofHOro
oaHOBpeMeHHO) B cTatyce «AamuHuctpatopa/ Mogepatopa» (Ha ycmoTpeHue 3akasuuka),
MOZlepMpoBaHMe XoZa NPOBOAMMOrO  3aKa3uMKOM  OH/IAWH-MEPONpPUATUA, TEXHWYECKoe
COMPOBOXAEHME OPraHM3aTopa W YYaCTHUKOB-3pUTeNeil B TeYeHUe OHNANH-MeponpuUATUA
(nopaeprKKa ocylLecTBAAETCA B peXMMe OHMalH — 4vepe3 uHTepdeinc npoBeneHUA OHNANH-
MeponpuATUA, a TaKKe yepes cNyKbbl 0bMeHa MIHOBEHHBIMW COOBLLEHUAMMN UK NO TenedoHy;
06BbEM  KOHCYNbTaLMI  OFpaHMYMBAETCA  KOHKPETHbIMW  BOMPOCAaMW,  CBA3AHHbIMU €
npeaocTaBNeHMEM YCYTU CBA3U, U MOKET BK/OYaTb B cebA nposeseHne AMarHoCTMYecKmx paboT
Ha cepBepax McrnonHuWTens npu BO3HWMKHOBEHWW HeELTaTHbIX cUTyaumi). B cnayyvae 3akasa
3aKa3uMkom MeHee 6 (Lect) 4YacoB OKasaHMA YCAYIM  KOHMAWH-AaCCUCTEHT», ycayra
onnaymBaeTcsa U3 pacyera 6 (LLlectb) yacos.

Tenematuueckaa  ycayra
cBA3M Mo TapudHomy
nnaHy «BebuHap 150»

® BO3MOXKHOCTb OPraHM3aumMmn HeEOrpaHMYEHHOTO YNC/1a OHTAaNH-BCTPeY B dopmaTte «BebUHapoB»
B TeYeHue AeNCTBUA NOAMNCKM;

e Bo3MoOKHOCTb napannenbHoro nposefeHus 1 (OA4HOro) aKTMBHOrO OHAANH-MEPOMNPUATMA
0ZHOBPEMEHHO CO CeayoWUMU YCAOBUAMM:

o Pasmep EanMHOBpemeHHOM ayauTopumn ogHoro meponpuatusa: go 150 (Cta natupecaTtv)
Monb3oBaTenei (y4acTHMKOB) (BO3MOMKHOCTb MOAKNOYEHMA K «BebuMHApy» OAHOBPEMEHHO A0
150 uenosek-caywarenen);

o TpebyeTcs 3aBepLliMTb BCE aKTMBHble MEPOMPUATUA Ans Toro 4tobbl CTapTOBaTb HOBOE,
BO3MOXHa 04Ha Ceccus aBTopu3aumnmn B 04HOM MePONPUATUN;

0 Bo3moXHOCTb BbibOpa KauecTsa TPaHCAALMM BUAEON306paXKeHus;

0 AnnTtenbHOCTb 3anmcy meponpuatTna — 6e3 orpaHuuYeHus.

e BblgeneHne AMCKOBOrO MpocTpaHcTBa Tpebyemoro o6béma Ha cepsepax McnonwuTens ans
XpaHeHMs 3anuceit meponpuaTMit Ha nepuog 30 AHeN, HauMHas CO AHA 3aBepLUeHUA 3anucu
KOHKPETHOro OHNaMH-MEepOonpuUATUA, HO HEe MNO3AHEeEe OKOHYaHMA CPOKa AEeMCTBMA NOAMWUCKM Ha




Yenyry;

e BO3MOXXHOCTb NPefoCcTaBUTb AOCTYN K OHAAWH-NPOCMOTPY 3aMuUCUM MeponpuATUA Noc/ie ero
3aBepleHns Ha Beb-caiite MCNonHUTeNns Ha MNepuos XpaHeHuA AAHHOW 3anucu Ha cepBepax
Ucnonnutens;

® BO3MOXXHOCTb WCMOAb30BaTb MHTEpPdenc NpuKnagHoro nporpammupoBaHus (API) cepsuca
COMDI® ans peannsaumm KOMMIEKCHbIX CLLeHapueB B3auMoaencTBua cepeuca ¢ Beb-cantamm u
MHOOPMALMOHHBIMKM  cucTemammn  onb3oBatena (ynpaBneHve pacnucaHWem npoBeAeHUs
MEepOnpUATUIA, NPOLEAYPON PErucTpaLMM YYacTHUKOB, XOAOM MEPONPUATUA, pacLIMpeHHas
HacTpoWKa nHTepdelica «BebuHapan).

VIP TexHuyecKasn
noagepxka ana
TefleMaTU4ecKkon  ycayrm
cBA3n  no  TapupHomy

nnaHy «BebuHap 150»

Ha nepvopg aelicTemA NOANUCKM HA YCAYry BKAOYAET:

® TexHMYecKyto Noaaep KKy No BblgeneHHomy TenepoHHOMy Homepy +7(495)981-62-22 no6. 911
no 6yaHMM AHAM, UCKAtOYas obLLerocyapcTBeHHble NPasAHUYHbIE AHW — KPYI/IOCYTOYHO, NO
BbIXOAHbIM W 0bL,EerocyaapcTBeHHbIM Npa3aHUYHbIM gHaM — ¢ 10:00 go 22:00;

® O6paboTKy 3aNPOCOB B CYKOY TEXHUYECKON NOAAEPKKMN C MEPBLIM NPUOPUTETOM;

¢ [epcoHanbHoe o0byvyeHne COTPYAHNKOB 3aKa3umnKa;

® 10 3 (Tpex) 4acoB yCayrM «OHMAMH-aCCUCTEHTY, YTO BK/IKOYAET: (a) KOHCY/IbTaumMy 3aKasumka no
BONpOCam MpeaBapuTENbHON MNOATOTOBKM OHNAMH-meponpuaTha, paboTe OHMANH-CEPBMCOB
BebMHapoB/ TpaHCAALMI McnonHWTens, HacTpolike obopyaoBaHuA (M3 COCTaBa TEXHWUYECKOTO
obecneyeHuns) Ana WTATHOM PaboTbl C OHNAMH-CEPBUCOM, HACTPOMKE LWabOHOB NPUrIaLLEHNI 1
dbopmMbl  perucTpauMum Ha oOHnaiH-meponpusatne; (6) yuyactve 1 (ogHoro) cneumanucra
McnonHuTtens B oHNalH-meponpuaTumn 3akasunka (He 6osee oHOrO OHOBPEMEHHO) B CTaTyce
«AamuHuctpatopa/ Mogepatopa» (Ha ycmoTpeHMe 3aKasuuKa), MOLepupoBaHME X043
NPOBOAMMOroO 3aKa3uMKOM OHNANH-MEPONPUATUA, TEXHUYECKOE COMPOBONKAEHNE OpraHn3aTopa
MU YYACTHUKOB-3pUTENEl B TeYeHMe OHMANH-MeponpuaTUA (NOoALepKKa OCYLLEeCTBAAETCA B
pexume OHMAMH — uvepe3 WHTepdelc NpoBedeHUA OHNANMH-MEPONPUATUA, a TaKXKe uepes
cnyK6bl 06bMeHa MrHOBEHHbIMM COODBLWEeHNAMU UAM NOo TenepoHy; O6BEM KOHCy/NbTauui
OrpaHNYMBAETCA KOHKPETHbIMM BOMPOCAMM, CBA3AHHbIMWU C NPEAOCTaBAEHUEM YCAYrU CBA3MU, U
MOXET BK/tOYaTb B ceba npoBeseHWe AMarHoCTUYecKMx paboT Ha cepsepax McnonHutena npu
BO3HMKHOBEHUM HEWTaTHbIX CUTyaumii). B cnyyae 3akasa 3akasumkom meHee 3 (Tpex) yacos
OKa3aHuWA yCIyrn KOHMaMH-acCUCTEHT», YCayra onsaynsaeTca u3 pacdyeta 3 (Tpu) yaca.

MakeT npemunanbHbIX ycayr
no TapudHomy  naaHy
«BebuHap 150»

- VIP TexHuMuecKana nogaeprKka

Ha nepvopg oelicTemA NOANUCKM HA YCAYry BKAOYAET:

® TeXHUYECKYIo NoAAEPKKY No BblaeneHHomy TenedoHHoMy Homepy +7(495)981-62-22 nob. 911
no 6yAHUM OHAM, UCKNIOYan obLierocygapcTBeHHble NPasgHUYHbIE AHU — KPYI/IOCYTOYHO, Mo
BbIXOAHbIM W 0BLWEerocyAapcTBEHHbIM NPa3aHUYHbIM AHAM — ¢ 10:00 go 22:00;;

* O6paboTKy 3aNPOCOB B CAYKOY TEXHUUYECKON NOALEPHKKM C NEPBLIM NPUOPUTETOM;

e MepcoHanbHoe obyyeHne coTPYAHMKOB 3aKa3umKa;

® 1o 3 (Tpex) YacoB yCcAyrM «OHNANH-aCCUCTEHTY, YTO BK/IOYAET: (a) KOHCYbTaLMM 3aKasumka no
BOMPOCam npeaBapuUTe/IbHOM MOATOTOBKM OHJIANH-MeponpuaTus, paboTe OHMalH-CepBMCOB
BebuHapos/ TpaHCAaumMin McnonHuTens, HacTpoike obopyaosaHua (M3 coCTaBa TEXHUYECKOTO
obecneyeHnn) Ans WTaTHOM paboTbl C OHNANH-CEPBMCOM, HACTPOMKe WAbNOHOB NpUraalleHuni n
dOpMbl  perucTpauMnm Ha OHnaiH-meponpuatne; (6) yuactve 1 (ogHoro) cneumanucta
McnonHuTens B oHNalH-meponpuaTuM 3akasuunka (He bosee 04HOro OAHOBPEMEHHO) B CTaTyce
«ApmuHuctpatopa/ MogepaTtopa» (Ha ycmoTpeHue 3aKkasuuKa), MoAepupoBaHMe XoAa
NPOBOAMMOro 3aKa3uMKOM OHNANH-MEepPONpPUATUA, TEXHUYECKOE COMPOBONKAEHNE OpraHn3aTopa
MU YYaCTHUKOB-3pUTENEl B TeYeHue OHMANH-MeponpuaTUA (NoALep)KKa OCYLLEecTBAAETCA B
peMme OHNaH — 4epe3 MHTepdenc NpoBeAeHUs OHNAMH-MEpPONpPUATUA, a TaKKe uvepes
cnyK6bl 0bMeHa MrHOBEHHbIMM COOBLWEeHNAMU UM No TenedpoHy; O6BEM KOHCy/NbTaLUi
OrPaHMYMBAETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHbIMM C NPEAOCTaBAEHUEM YCIYTU CBA3W, U
MOXET BK/toYaTb B ceba npoBeaeHWe AMArHOCTMYECKMX paboT Ha cepsepax McnonHuTena npu
BO3HMKHOBEHUM HeWTaTHbIX CUTyauumii). B cnyyae 3akasa 3akasumkom meHee 3 (Tpex) yacos
OKa3aHwWsA YCAYru «OHNaNH-aCcCUCTEHTY», YCayra onnaynsaeTcs U3 pacyeta 3 (Tpw) yaca.

- BpeHpupoBaHue uHTepdeiica BebuHapa

Ha nepvog pevictBua Nognucky Ha Ycayry npepocTaBAstoTCA AOMONHUTENbHbIE BO3MOXHOCTM
b6peHAMpoBaHUA NHTepdElica OHNAH-MeponpUATUA:

e BCcTpausaHue norotuna/ 6GaHHepa [Mosb3oBaTens B MHTEPdENC OHNANH-MEPONPUATUA C
BO3MOXHOCTbIO 4,06aBUTb K HEMY CCbINIKY AN Nepexosa Ha BHELWHWI CalT;

e nobasneHue norotvna Monb3oBaTens B «3acCTaBKy», NpeaBapAtoLLyto 3arpysky uHTepodelica
«BebuHapa»;

® BO3MOYKHOCTb HAaCTPOWMKM AM3aliHa NUCeM AA PACCHINKW MPUTNAWEHUI K y4acTUIO B OHNAMNH-
BCTpeYe, a TakKe Gopmbl perncTpaLmm Ha mepornpusaTme.

Ycnyra akTUBMpPYeTCA OAHOBPEMEHHO C BKAKOYEHMEM [0CTyMNa K MONYYEHUIO TeneMaTUyecKoin
YCAYr¥ CBA3W NO BbIBpaHHOMY TapubHOMY MaHy.

- KoHBepTtauusa 3anuceii

Ha nepuoga aeincTeua NoAnUCKM Ha Ycayry BO3MOXKHOCTb KOHBEpPTUPOBaTb ayamno-/ Buaeosanucb
OHMIAMH-MeponpUATUA B OAMH U3 NONYAAPHbIX GOpPMaToB ANA MOCAEeAYHOLWEero CKayMBaHuA U3
"JInyHoro KabuHeTa 3aKa3umka".

OaHOBPEMEHHO MOXHO MOCTaBUTb B ouyepesb Ha KoHBepTauuio 1 (04MH) apxvB C 3anucbio
OHNAWH-MeponpUATHA.

Ycnyra akTMBMpYeTcA OAHOBPEMEHHO C BK/OYEHMEM [O0CTYNa K MOAYYEHUIO TesleMaTUyecKon




YCAYrv €BA3U NO BbIBpaHHOMY TapubHOMY naaHy

- OHNIAIH-aCCUCTEHT MEPONPUATUA C Bble340M

Ycnyra npefnocTaBnseTca B KOHKPETHbIM CPOK, coriacyembiii CTOpoHaMu nyTem nepenucku no
3NEeKTPOHHOW nouTe. [Ana npefocTaBneHna ycayrM 3aKasuumK, He No3gHee, Yem 3a 4ecATb paboumx
OHel 4O MOMEHTa OKa3aHuWA ycayrn HanpasaseT CnoNHWMTeNo NOo 3N1eKTPOHHOM NoYyTe 3anpoc Ha
Bble3, OHNaNH-aCCUCTEHTA, COAEPIKALLMIA AaTy, BPEMA HaYana U OKOHYAHWA MeponpuATUA, agpec
meponpuatna. UcnonHutensb obssaH obecneyntb NPUCYTCTBUE OHNANH-AaCCUCTEHTA B YKa3aHHYHO
0aTy U Bpems, B MecTe, YKasaHHOM B yBeZOM/JeHWW. B ciyyae, ecam OHNAMH-acCUCTEHT He
npubyZeT B YKa3aHHYO B yBEAOM/IEHUWU AATy U BPems, B yKasaHHOe MecTo, 3aKasuuK obsAsaH
M3BecTMTb 06 3Tom WMcnonHutena nwbbiM AOCTYNHbIM cnocobom (no TenedoHy, dakcy,
3N1EeKTPOHHOMN nouTe) B TeyeHne 20 ([BaguaTv) MMHYT C MOMEHTa Hayana meponpuatua. B
cnyyae, ecnn 3akasuuk TeyeHnue 20 ([Bafuatv) MUHYT C MOMEHTA Hayana MeponpuATUA He
nsBecTun McnonHutensa ob OTCYTCTBMM OHNANH-AaCCUCTEHTA, YCAyra CYMTAETCA OKa3aHHOU W
3aKa3uMK He WMMeeT MNpaBO CCbLIATbCA HA OTCYTCTBME OHMAMH-aCCUCTEHTA B YKa3aHHble B
YBEAOM/IEHUN MECTE U BPeMA.

Ycnyra BKAKOYaeT:

® KOHCYNbTaUWMW OPraHM3aTOPOB WM YYACTHUKOB OHNANH-MEPONpPUATUA MO  TEXHUYECKUM
BOMNPOCAM, CBA3aHHbIM C OKa3aHWeM UCnonHUTeNem ycayru ceasu;

® KOOPAMHAUMA BbLINMOJAHEHWUA CLEHapua OHNalH-meponpuaTua (BebuHapa/ TpaHcaaumM,
NPOBOAMMbIX C MCMOAb30BaHWEM cepBUCOB McnonHuTens), B3aMmoLencTeua npeacraButenem
3aKka3uunKa B MecTe NpoBeAeHNA MePONPUATUA C OHNANH-ayaAUTOpUEN;

® ynpas/ieHne Xo40M OHNAH-MeponpuaTua (B popmarte BebmHapa);

e cbop BONPOCOB OT YYACTHUMKOB OHMAWH-MEPONPUATUA U nepefaya WX OpraHU3aTopam
MeponpuATUs;

* moaepauma coobLeHUn YyH4aCTHUKOB OHNAMH-MEPONPUATUA COMTIACHO CLeHaputo 3aKasuuka,
OO0MNONHUTENBHO CornacoBaHHoMy CTOpOHaMuU NYTEM 3N1EKTPOHHOM Nepenunucku.

3aKa3uuk 06a3yeTca NpenocTaBUTb BO3IMOXKHOCTL Npoxoaa U paboTsl cneunanncta UcnonHutens
B MecTe NpoBeAEHUA MeponNpUATUA 3aKasumKa.

B TeyeHWe OAHOr0 MecsL@ OKasaHWA YCNyru, 3aKa3uMKOM MOXKET ObiTb 3aKasaHo He 6onee 3
(Tpex) yacoB ycnyru «OHNAMH-aCCUCTEHT MEPOMPUATUA C BbIE3ZOM», MPU STOM KaMAbli
HENOJIHbIW Yac OKa3aHuA ycayrn TapnuduumpyeTca, Kak NoaHbIN.

B cnyyae 3akasa 3akasuMkom 6osiee 3 (Tpex) 4acoB OKasaHWA YCAYrM «OHNAMH-aCCUCTEHT
MEPONPUATMA C BbIE3AOMY», KaXKAbIA CAefytowmnid NONHbIA U HEMO/HbIMA Yac OKasaHua ycayru
OMN/Ia4yMBaeTCA B COOTBETCTBMWU C LEHOM, YCTaHOBNEHHOM WcnosnHutenem. B cnyyae 3akasa
3aKka3umkom meHee 3 (Tpex) 4YacoB OKa3aHWA YCAYrM «OHNAMH-AaCCUCTEHT MEpPONnpUATUA C
Bble34,0M», yC/Iyra onnaymeaeTca u3 pacderta 3 (Tpwm) yaca.

Ycnyra npepocTaBnseTca No agpecy MecTOHAaXOXAeHMA 3aKkasumka MAM B MHOM YKa3aHHOM
3aka3umMkom mecTe B ropoae Mockee (B npegenax 10km ot MKAZL); B cnydae nposeaeHus
MeponpuATUA 3aKasuMKa BHE YKa3aHHOW TEeppuTOPUM, OKasaHWe ycayru MWcnonHutenem
NPOV3BOAMTCA YAANEHHO BHE MeCTa NPOBeAEHUA MEpPOnpUATUA B PEXMMe OHNAlH B 0b6bEme
OZHOKpaTHOM ycnyrn "OHNaliH-accucTeHT" anmTenbHocTblo Ao 6 (Lectn) yacos u BKAtoYaeT: (a)
KOHCy/NbTalMM 3aKasymMKa Nno BOMpocam NpeaBapuUTebHOM NOArOTOBKM OH/IAH-MeponpusaTUs,
paboTe oHNaitH-cepBucoB BebnHapoB/ TpaHcnaumii McnonHuTens, HacTpoiike obopyaosaHus (13
coCTaBa TeXHWYecKoro obecneyeHusa) Ana WTATHOM pPaboTbl C OHAANH-CEPBMCOM, HACTPOWKe
WabnoHOB npurnaweHnn M ¢Gopmbl perucTpauunm Ha OHNalH-meponpuaTtne; (6) ydactme 1
(opHoOro) cneumanucta McnonHutensa B OHNAMH-meponpuMATMM 3aKasuuKa (He 6onee ofHOro
oAHOBPEMeHHO) B cTatyce «AamuHucTtpatopa/ MogepaTtopa» (Ha ycmoTpeHue 3akasuuka),
MOAEPUPOBaAHME XO04a NPOBOAMMOrO  3aKa3uMKOM  OHMAMH-MeponpuATMA, TexHUYecKkoe
COMPOBOXAEHME OPraHM3aTopa W YYaCTHUKOB-3pUTeNeil B TeYeHUe OHNANH-MeponpuUATUA
(nopaepKKa ocylLecTBAAETCA B peXXMMe OHMalH — 4vepe3 uHTepdeinc npoBeneHUA OHNANH-
MeponpuATUA, a TaKKe Yyepes cNyKbbl 0bMeHa MIHOBEHHBIMW COOBLLEHUAMMN UK NO TenedoHy;
06BbEM  KOHCYNbTaLMI  OFpaHMYMBAETCA  KOHKPETHbIMW  BOMPOCAaMW,  CBA3AHHbIMU €
npeaocTaBNeHMEM YCAYTU CBA3WU, U MOKET BK/IOYaTb B cebs NpoBeaeHMe AMarHocTuyeckmx pabot
Ha cepBepax McnonHuTena npu BO3HWMKHOBEHWW HELTATHbIX CUTyaumi). B ciyyae 3akasa
3aKa3uMkom MeHee 6 (Lect) 4YacoB OKasaHMA YCAYIM  KOHMAWH-AaCCUCTEHT», ycayra
onnaymBaeTcsa U3 pacyera 6 (LLlectb) yacos.

Tenematuueckaa  ycayra
cBA3M Mo TapudHomy
nnaHy «BebuHap 300»

® BO3MOYKHOCTb OpPraHM3aLUmMmn HeEOrPaHMYEHHOTO YNC/IA OHIANH-BCTPeY B dopmaTte «BebUHapoB»
B TeYeHue AeNCTBUA NOAMNCKM;

e Bo3MoOKHOCTb napannenbHoro nposefeHus 1 (OA4HOro) aKTMBHOrO OHAANH-MEPOMNPUATMA
OZlHOBPEMEHHO CO CeAyoLWUMU YCAOBUAMM:

o Pasmep EauHOBpemeHHOW ayauTopum ogHoro meponpusatna: go 300 (Tpucra)
Monb3oBaTenei (y4acTHMKOB) (BO3MOMKHOCTb MOAKNOYEHMA K «BebuMHApy» OAHOBPEMEHHO A0
300 yenoBek-cnywarenew);

o0 TpebyeTca 3aBepliMTb BCE aKTMBHble MEPOMPUATMA ANA TOro 4Tobbl CTApTOBaThb HOBOE,
BO3MOXHa 04Ha ceccus aBTopU3aLnmn B 04HOM MEPONPUATUN;

0 Bo3moXHOCTb BbibOpa KauecTsa TPaHCAALMM BUAEON306paXKeHus;

0 AnnTtenbHOCTb 3anmcy meponpuatTna — 6e3 orpaHuuYeHus.

* BblgeneHne AMCKOBOro mpocTpaHcTea Tpebyemoro o6béma Ha cepsepax McnonwuTens ans
XpaHeHMs 3anuceit meponpuaTMit Ha nepuog 30 AHeN, HauMHas CO AHA 3aBepLUeHUA 3anucu
KOHKPETHOro OHNaMH-MEepOonpuUATUA, HO HEe MNO3AHEeEe OKOHYaHMA CPOKa AEeMCTBMA NOAMWUCKM Ha




Yenyry;

e BO3MOXXHOCTb NPefoCcTaBUTb AOCTYN K OHAAWH-NPOCMOTPY 3anuUCUM MeponpuATUA Nocsie ero
3aBepleHns Ha Beb-caiite MCNonHUTENs Ha Mepuos XpaHeHua AAHHOW 3anucu Ha cepBepax
Ucnonnutens;

® BO3MOXXHOCTb WCMOAb30BaTb MHTEpPdenc NpuKnagHoro nporpammupoBaHus (API) cepsuca
COMDI® ans peannsaumm KOMMIEKCHbIX CLLeHapueB B3aMMOAeNcTBuA cepeuca ¢ Beb-caintamm u
MHOOPMALMOHHBIMKM  cucTemammn  onb3oBatena (ynpaBneHve pacnucaHWem npoBeAeHUs
MEepOnpUATUIA, NPOLEAYPON PErucTpauumn YYacTHUKOB, XOLOM MEPONPUATUA, paclUMpPeHHas
HacTpoWKa nHTepdelica «BebuHapan).

VIP TexHuyecKasn
noagepxka ana
TefleMaTU4ecKkon  ycayrm
cBA3n  no  TapupHomy

nnaHy «BebuHap 300»

Ha nepvopg aelicTemA NOANUCKM HA YCAYry BKAOYAET:

* TexHMYecKyto NogaepKy no BbliageneHHomy tenedpoHHomy Homepy +7(495)981-62-22 no6. 911
no 6yaHMM AHAM, MUCKAtOYas obLLerocyapcTBeHHble NPasAHWYHbIE AHU — KPYI/IOCYTOYHO, NO
BbIXOAHbIM W 0bL,EerocyaapcTBeHHbIM Npa3aHUYHbIM gHaM — ¢ 10:00 go 22:00;

e O6paboTKY 3aNPOCOB B CYKOY TEXHUUYECKON NOALEPKKMN C NEPBLIM NPUOPUTETOM;

¢ [epcoHanbHoe o0byvyeHne COTPYAHNKOB 3aKa3umnKa;

e 10 3 (Tpex) 4acoB yCayrM «OHMIAMH-aCCUCTEHTY, YTO BKJ/IKOYAET: (a) KOHCY/IbTaumMy 3aKasumka no
BONpOCam MpeaBapuTENbHON MNOATOTOBKM OHNAMH-meponpuaTha, paboTe OHMANH-CEPBMCOB
BebMHapoB/ TpaHCAAuMi McnonHuTens, HacTpolike obopyaoBaHMA (M3 COCTaBa TEXHWUYECKOTO
obecneyeHuns) Ana WTATHOM PaboTbl C OHNAWH-CEPBUCOM, HACTPOMKE LWabOHOB NPUIIALLEHNI 1
dbopmMbl  perucTpauMum Ha oOHnaiH-meponpusatne; (6) yuyactve 1 (ogHoro) cneumanucra
McnonHuTtens B oHNalH-meponpuaTumn 3akasunka (He 6osee oHOrO OHOBPEMEHHO) B CTaTyce
«AamuHuctpatopa/ Mogepatopa» (Ha ycmoTpeHMe 3aKasuuKa), MoAepupoBaHWe X0A4a
NPOBOAMMOroO 3aKa3uMKOM OHNANH-MEPONPUATUA, TEXHUYECKOE COMPOBONKAEHNE OpraHn3aTopa
MU YYaCTHUKOB-3pUTENEl B TeYeHUe OHMANH-MeponpuaTUA (NOoALepKKA OCYLLEeCTBAAETCA B
peXxume OHMAMH — uvepe3 WUHTepdelc NpoBedeHUA OHNANWH-MEPONPUATUA, a TaKKe uyepes
cnyK6bl 06bMeHa MrHOBEHHbIMM COODBLWEeHNAMU UAM NOo TenepoHy; O6BEM KOHCy/NbTauui
OrpaHNYMBAETCA KOHKPETHbIMM BOMPOCAMM, CBA3AHHbIMWU C NPEAOCTaBAEHUEM YCNYTU CBA3U, U
MOXET BK/tOYaTb B ceba npoBeseHWe AMarHoCTUYecKMx paboT Ha cepsepax McnonHutena npu
BO3HMKHOBEHMM HEWTATHbIX CUTyaumii). B cnyyae 3akasa 3akasumkom meHee 3 (Tpex) yacos
OKa3aHuWA yCIyrn KOHMaMH-acCUCTEHT», YCayra onsaynsaeTca u3 pacdyeta 3 (Tpu) yaca.

MakeT npemunanbHbIX ycayr
no TapudHomy  naaHy
«BebuHap 300»

- VIP TexHuMuecKana nogaeprKka

Ha nepvog, gencTema noanMcKM Ha YCyry BKAOYAeT:

® TeXHUYECKYIo NoAAEPKKY No BblaeneHHomy TenedoHHoMy Homepy +7(495)981-62-22 nob. 911
no 6yAHUM OHAM, UCKNIOYan obLierocygapcTBeHHble NPasgHUYHbIE AHU — KPYI/IOCYTOYHO, Mo
BbIXOAHbIM W 0BLWEerocyAapcTBEHHbIM NPa3aHUYHbIM AHAM — ¢ 10:00 go 22:00;;

* O6paboTKy 3aNPOCOB B CAYKOY TEXHUUYECKON NOALEPHKKM C NEPBLIM NPUOPUTETOM;

¢ MepcoHanbHoe obyyeHne cCoTPyAHUKOB 3aKa3umnKa;

® 1o 3 (Tpex) YacoB yCcAyrM «OHNANH-aCCUCTEHTY, YTO BK/IOYAET: (a) KOHCYbTaLMM 3aKasumka no
BOMPOCam npeaBapuUTe/IbHOM MNOATOTOBKM OHMANH-MeponpuaTus, paboTe OHMaH-CepBMCOB
BebuHapos/ TpaHCAAuMin McnonHuTens, HacTpolike obopyaosaHusa (M3 COCTaBa TEXHUYECKOTO
obecneyeHnn) Ans WTaTHOM paboTbl C OHNANH-CEPBMCOM, HACTPOMKe WAbNOHOB NpUraalleHuni n
dOpMbl  perucTpauMnm Ha OHnaiH-meponpuatne; (6) yuvactve 1 (ogHoro) cneumanucta
McnonHutena B oHNalH-meponpuaTumn 3akasunka (He 6osee olHOrO OHOBPEMEHHO) B CTaTyce
«ApmuHuctpatopa/ MogepaTtopa» (Ha ycmoTpeHue 3aKkasuuKa), MoAepupoBaHMe XoAa
NPOBOAMMOro 3aKa3unMKOM OHNANH-MEepPONpPUATUA, TEXHUYECKOE COMPOBOXKAEHUE OpraHM3aTopa
MU YYaCTHUKOB-3pUTENEl B TeYeHue OHMANH-MeponpuaTUA (NoALep)KKa OCYLLEecTBAAETCA B
peMme OHNaH — 4epe3 MHTepdenc NpoBeAeHUs OHNAMH-MEpPONpPUATUA, a TaKKe uvepes
cnyK6bl 0bMeHa MrHOBEHHbIMM COOBLWEeHNAMU UM No TenedpoHy; O6BEM KOHCy/NbTaLUi
OrPaHMYMBAETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHbIMM C NPEAOCTaBAEHUEM YCIYTU CBA3W, U
MOXET BK/toYaTb B ceba npoBeaeHWe AMarHocTUYeckux paboT Ha cepsepax McnonHutena npu
BO3HMKHOBEHUM HeWTaTHbIX CUTyauumii). B cnyyae 3akasa 3akasumkom meHee 3 (Tpex) yacos
OKasaHwusA YCAYrM «OHNaNH-acCUCTEHTY», yCayra onnaynsaeTcs U3 pacyeta 3 (Tpw) yaca.

- BpeHpupoBaHue uHTepdeiica BebuHapa

Ha nepvog pevictBua Nognucky Ha Ycayry npegocTaBAsOTCA AOMONHUTENbHbIE BO3MOXHOCTM
b6peHAMpoBaHUA NHTepdElica OHNAH-MeponpUATUA:

e BCcTpausaHue norotuna/ 6aHHepa [osb3oBatens B MHTEPdENC OHMANH-MEPONPUATUA C
BO3MOXHOCTbIO 1,06aBUTb K HEMY CCbINIKY AN Nepexoa Ha BHELWHWI CaT;

e nobasneHue norotvna Monb3oBaTens B «3acCTaBKy», NpeaBapAtoLLyto 3arpysky uHTepodelica
«BebuHapa»;

® BO3MOYHOCTb HAaCTPOWMKM AM3aliHa NUCeM ANA PACCbIIKU NPUINAWEHUIA K y4acTUIO B OHNAMH-
BCTpeYe, a TakKe Gopmbl perncTpaLmm Ha mepornpusaTme.

Ycnyra akTMBMpYeTCA OAHOBPEMEHHO C BK/IOYEHMEM [O0CTYNa K MOAYYEHUIO TesleMaTUyYecKomn
YCAYr¥ CBA3W NO BbIBpaHHOMY TapubHOMY MaHy.

- KoHBepTtauusa 3anuceii

Ha nepuoga aeincteua NoanucKku Ha Ycayry BO3MOXKHOCTb KOHBEPTUPOBaTb ayamuo-/ Buaeosanucb
OHMIANH-MeponpUATUA B OAMH U3 NONYAAPHbIX GOpMaToB A1A MOCNeAyHOWEro CKaYMBaHUA U3
"JInyHoro KabuHeTa 3aKa3umka".

OaHOBpPEMEHHO MOXHO MOCTaBWUTb B ouyepedb Ha KoHBepTaumio 1 (0AMH) apxuB C 3amnucbio
OHNAWH-MeponpUATHA.

Ycnyra akTMBMpYeTcA OAHOBPEMEHHO C BK/OYEHMEM [O0CTYNa K MOAYYEHUIO TesleMaTUyecKon




YCAYrv €BA3U NO BbIBpaHHOMY TapubHOMY naaHy

- OHNIAIH-aCCUCTEHT MEPONPUATUA C Bble340M

Ycnyra npefocTaBnseTca B KOHKPETHbIM CPOK, coriacyembiii CTOpoHaMu nyTem nepenucku no
3NEeKTPOHHOW nouTe. [Ana npefocTaBneHna ycayrM 3aKasuumK, He No3gHee, Yem 3a 4ecATb paboumx
AHel 4O MOMEHTa OKa3aHMWA ycnyrn HanpasnseT MCnofHMTeNo No 3/1eKTPOHHOM noyTe 3anpoc Ha
Bble34, OHNANH-aCCUCTEHTA, COAEPIKALLMIA AaTy, BPEMA Hayana U OKOHYaHUSA MeponpuaTUs, agpec
meponpuatna. UcnonHutensb obssaH obecneyntb NPUCYTCTBUE OHNANH-AaCCUCTEHTA B YKa3aHHYHO
0aTy U Bpems, B MecTe, YKa3aHHOM B yBeZoM/eHWW. B ciyyae, ecam OHNAMH-acCUCTEHT He
npubyZeT B YKa3aHHYO B YBEAOMJIEHUWU AATy U Bpems, B yKasaHHOe MecTo, 3aKa3umk oba3aH
M3BecTMTb 06 3Tom WMcnonHutena nwbbiM AOCTYNHbIM cnocobom (no TenedoHy, dakcy,
3N1EKTPOHHOW nouTe) B TeyeHne 20 ([Baguatv) MMHYT C MOMEHTa Hadana meponpuatus. B
cnyyae, ecnn 3akasuuk Teyenue 20 ([Bafuatv) MUHYT C MOMEHTA Hayana MeponpuATUA He
nsBecTun McnonHutensa ob OTCYTCTBMM OHNANH-AaCCUCTEHTA, YCAyra CYMTAETCA OKa3aHHOU W
3aKa3uMK He WMMeeT MpaBO CCbLIATbCA HA OTCYTCTBME OH/IAMH-AaCCUCTEHTA B YKa3aHHble B
YBEAOM/IEHUN MECTE U BPeMA.

Ycnyra BKAKOYaeT:

® KOHCYNbTaUWMW OPraHM3aTOPOB W YYACTHUKOB OHNANH-MEPONPUATMA MO  TEXHUYECKUM
BOMNPOCAM, CBA3aHHbIM C OKa3aHWeM UCnonHUTeNem ycayru ceasu;

® KOOPAMHAUMA BbLINMOJAHEHWUA CLEHapua OHNalH-meponpuaTna (BebuHapa/ TpaHcaaumM,
NPOBOAMMbIX C MCMOAb30BaHWEM cepBUCOB McnonHuTens), B3aMmoLencTeua npeacraButenem
3aka3unKa B MmecTe NpoBeeHNA MeponpuUATUA C OHNANH-ayaAnTOpueEN;

® ynpas/ieHne Xo40M OHNAH-MeponpuaTua (B popmarte BebmHapa);

e cbop BONPOCOB OT YYACTHUMKOB OHMAWH-MEPONPUATUA U nepefaya WX OpraHU3aTopam
MeponpuATUs;

* moaepauma coobLeHUn YyH4aCTHUKOB OHNAAMH-MEPONPUATUA COMIAaCHO CLEHapUo 3aKasuuka,
OO0MNONHUTENBHO CornacoBaHHoMy CTOpOHaMuU NYTEM 3N1EKTPOHHOM Nepenunucku.

3aKa3uuk 06a3yeTca NpenocTaBUTb BO3MOXKHOCTb Npoxoaa U paboTsl cneunanucta McnonHutens
B MecTe NpoBeAEHUA MeponNpUATUA 3aKasumKa.

B TeyeHWe OAHOr0 MecsL@ OKasaHWA yC/lyru, 3aKasuMKOM MOKET ObiTb 3aKa3aHo He bosee 3
(Tpex) 4acoB ycnyru «OHNAMH-aCCUCTEHT MEPOMPUATUA C BbIE3ZOMY», MPU STOM KarKAbll
HENOJIHbIW Yac OKa3aHuA ycayrn TapnuduumpyeTca, Kak NoaHbIN.

B cnyyae 3akasa 3akasuMkom 6osiee 3 (Tpex) 4acoB OKasaHWA YCAYrM «OHNAMH-aCCUCTEHT
MEPONPUATMA C BbIE3AOMY», KaXKAbIA CAefytowmnid NONHbIA U HEMO/HbIMA Yac OKasaHua ycayru
ONNIaYMBAETCA B COOTBETCTBUWM C LEHOW, ycTaHOBNEeHHoW WcnonHutenem. B cnyyae 3akasa
3aKka3umkom meHee 3 (Tpex) 4YacoB OKa3aHWA YCAYrM «OHNAMH-AaCCUCTEHT MEpPONnpUATUA C
Bble34,0M», yC/Iyra onnaymeaeTca u3 pacderta 3 (Tpwm) yaca.

Ycnyra npepoctaBaseTcA No agpecy MeCTOHAXOXAeHMA 3aKasumKka MAM B MHOM YKasaHHOM
3aka3umMkom mecTe B ropoae Mockee (B npegenax 10km ot MKAZL); B cnydae nposeaeHus
MeponpuATUA 3aKasuyMKa BHE YKa3aHHOW TeppuTopuM, OKasaHue ycayrn WMcnonHutenem
NPOV3BOAMTCA YAANEHHO BHE MeCTa NPOBeAEHUA MEpPOnpUATUA B PEXMMe OHNAlH B 0b6bEme
OZHOKpaTHOM ycnyru "OHNalH-accucTeHT" anmTenbHocTblo o 6 (Lectn) yacos u BKAtoYaeT: (a)
KOHCy/bTalMM 3aKasymMKa no BOMpocam NpeaBapuUTeNbHOM NOArOTOBKM OHNAWH-MEPONpUATUSA,
paboTe oHNaitH-cepBucoB BebnHapoB/ TpaHcnaumii McnonHuTens, HacTpoiike obopyaosaHus (13
coCTaBa TexHWYecKoro obecneyeHusa) Ana WTATHOM paboTbl C OHAANH-CEPBMCOM, HACTPOWKe
WabnoHOB npurnaweHnn M ¢Gopmbl perucTpauum Ha OHMalH-meponpuaTtne; (6) ydactme 1
(opHoOro) cneumanucta McnonHutensa B OHNAMH-meponpuMATMM 3aKasuuKa (He 6onee ofHOro
0AHOBPEMEHHO) B cTaTyce «AamuHuctpatopa/ MopgepaTtopa» (Ha ycmoTpeHue 3akasuumka),
MOAEPUPOBaAHME XO04a NPOBOAMMOrO  3aKa3uMKOM  OHMAMH-MeponpuATMA, TexHUYecKkoe
COMPOBOXAEHME OPraHM3aTopa WM YYaCTHUKOB-3pUTENe B TeYeHUe OHNANH-MeponpuUATUA
(nopaeprKKa ocylLecTBAAETCA B peXMMe OHMalH — 4vepe3 uHTepdeinc npoBeneHUA OHNANH-
MeponpuATUA, a TaKKe Yyepes cNyKbbl 0bMeHa MIHOBEHHBIMW COOBLLEHUAMMN UK NO TenedoHy;
06BbEM  KOHCYNbTaLM  OFpaHMYMBAETCA  KOHKPETHbIMW  BOMPOCaMW,  CBA3AHHbIMW €
npeaocTaBNeHMEM YCYTU CBA3U, U MOKET BK/OYaTb B cebA nposeseHne AMarHoCTMYecKmx paboT
Ha cepBepax McnonHuTena npu BO3HWMKHOBEHWW HELTATHbIX CUTyaumi). B ciyyae 3akasa
3aKa3uMkom MeHee 6 (Lect) 4YacoB OKasaHUA YCAYIM  KOHAWH-AaCCUCTEHT», ycayra
onnaymBaeTcsa U3 pacyera 6 (LLlectb) yacos.

Tenematuueckaa  ycayra
cBA3M Mo TapudHomy
nnaHy «BebuHap 500»

® BO3MOYKHOCTb OpPraHM3aLUmMmn HeEOrPaHMYEHHOTO YNC/IA OHIANH-BCTPeY B dopmaTte «BebUHapoB»
B TeYeHue AeNCTBUA NOAMNCKM;

e Bo3MOKHOCTb napannenbHoro nposegeHus 1 (OA4HOro) aKTMBHOrO OHAANH-MEPOMNPUATMA
0ZHOBPEMEHHO CO CeayoWUMU YCAOBUAMM:

o Pasmep EguHOBpemMeHHOW ayauTopuM OAHOro meponpuatua: Ao 500 (Matucor)
Monb3oBaTenei (y4acTHMKOB) (BO3MOMKHOCTb MOAKNOYEHMA K «BebUMHApy» OOQHOBPEMEHHO A0
500 yenoBek-cnywarenew);

o TpebyeTcs 3aBepLliMTb BCE aKTMBHble MEPOMPUATUA Ans Toro 4tobbl CTapTOBaTb HOBOE,
BO3MOXHa 04Ha ceccus aBTopU3aLnmn B 04HOM MEPONPUATUN;

0 Bo3moXHOCTb BbibOpa KauecTsa TPaHCAALMM BUAEON306paXKeHus;

0 AnnTtenbHOCTb 3anmcy meponpuatTna — 6e3 orpaHuuYeHus.

e BblgeneHne AMCKOBOrO MpocTpaHcTBa Tpebyemoro o6béma Ha cepsepax McnonwuTens ans
XpaHeHMs 3anuceit meponpuaTMit Ha nepuog 30 AHeN, HauMHas CO AHA 3aBepLUeHUA 3anucu
KOHKPETHOrO OHNaMH-MEepOonpuUATUA, HO He MOo3AHee OKOHYaHWUA CPOKa AEeNCTBUA MOAMWUCKM Ha




Yenyry;

e BO3MOXXHOCTb NPefoCcTaBUTb AOCTYN K OHAAWH-NPOCMOTPY 3aMuUCUM MeponpuATUA Noc/ie ero
3aBepleHns Ha Beb-caiite MCNonHUTENs Ha Mepuos XpaHeHua AAHHOW 3anucu Ha cepBepax
Ucnonnutens;

* BO3MOXXHOCTb WCMOAb30BaTb WMHTepdenc NpuKkNagHoro nporpammuposaHua (API) cepsuca
COMDI® ans peannsaumm KOMMIEKCHbIX CLLeHapueB B3auMoaencTBua cepeuca ¢ Beb-cantamm u
MHOOPMALMOHHBIMKM  cucTemammn  onb3oBatena (ynpaBneHve pacnucaHWem npoBeAeHUs
MEepOnpUATUIA, NPOLEAYPON PErucTpaummn Yy4acTHUKOB, XOAOM MEPOMPUATUA, pPacLIMpPeHHasn
HacTpoWKa nHTepdelica «BebuHapan).

VIP TexHuyecKasn
noagepxka ana
TefleMaTU4ecKkon  ycayrm
cBA3n  no  TapupHomy

nnaHy «BebuHap 500»

Ha nepvopg aelicTemA NOANUCKM HA YCAYry BKAOYAET:

® TexHMYecKyto NoaaepKKy no BbiageneHHomy tenedpoHHomy Homepy +7(495)981-62-22 no6. 911
no 6yaHMM AHAM, UCKAtOYas obLLerocyapcTBeHHble NPasAHUYHbIE AHW — KPYI/IOCYTOYHO, NO
BbIXOAHbIM W 0bL,EerocyaapcTBeHHbIM Npa3aHUYHbIM gHaM — ¢ 10:00 go 22:00;

® O6paboTKy 3aNPOCOB B CAYKOY TEXHUYECKON NOAAEPKKMN C NEPBLIM NPUOPUTETOM;

¢ [epcoHanbHoe o0byvyeHne COTPYAHNKOB 3aKa3umnKa;

® 10 3 (Tpex) 4acoB yCayrM «OHMAMH-aCCUCTEHTY, YTO BK/IKOYAET: (a) KOHCY/IbTaumMy 3aKasumka no
BONpOCam MpeaBapuTENbHON MNOATOTOBKM OHNAMH-meponpuaTha, paboTe OHMANH-CEPBMCOB
BebuHapoB/ TpaHcAAuMin McnonHuTens, HacTpolike obopyaoBaHMA (M3 COCTaBa TEXHUYECKOTO
obecneyeHuns) Ana WTATHOM PaboTbl C OHNAMH-CEPBUCOM, HACTPOMKE LWabOHOB NPUrIaLLEHNI 1
dbopmMbl  perucTpauMum Ha oOHnaiH-meponpusatne; (6) yuyactve 1 (ogHoro) cneumanucra
McnonHuTtena B oHNalH-meponpuaTum 3akasunka (He 6osee 0fHOro OAHOBPEMEHHO) B CTaTyce
«AamuHuctpatopa/ Mogepatopa» (Ha ycmoTpeHMe 3aKasuuKa), MOLepupoBaHME X043
NPOBOAMMOroO 3aKa3uMKOM OHNANH-MEPONPUATUA, TEXHUYECKOE COMPOBONKAEHNE OpraHn3aTopa
WU YYaCTHUKOB-3pUTENEl B TeYeHUe OHMANH-MeponpuAaTUA (NoALeprKKa OCyLecTBAseTca B
pexume OHMAMH — uvepe3 WHTepdelc NpoBedeHUA OHNANMH-MEPONPUATUA, a TaKXKe uepes
cnyK6bl 06bMeHa MrHOBEHHbIMM COODBLWEeHNAMU UAM NOo TenepoHy; O6BEM KOHCy/NbTauui
OrpaHNYMBAETCA KOHKPETHbIMM BOMPOCAMM, CBA3AHHbIMWU C NPEAOCTaBAEHUEM YCNYTU CBA3U, U
MOXET BK/tOYaTb B ceba npoBeseHWe AMArHOCTMYECKMX paboT Ha cepsepax McnonHutena npu
BO3HMKHOBEHUM HEWTaTHbIX CUTyaumii). B cnyyae 3akasa 3akasumkom meHee 3 (Tpex) yacos
OKa3aHuWA yCIyrn KOHMaMH-acCUCTEHT», YCayra onsaynsaeTca u3 pacdyeta 3 (Tpu) yaca.

MakeT npemunanbHbIX ycayr
no TapudHomy  naaHy
«BebuHap 500»

- VIP TexHuMuecKana nogaeprKka

Ha nepvopg oelicTemA NOANUCKM HA YCAYry BKAOYAET:

® TeXHUYECKYIo NoAAEPKKY No BblaeneHHomy TenedoHHoMy Homepy +7(495)981-62-22 nob. 911
no 6yAHUM OHAM, UCKNIOYan obLierocygapcTBeHHble NPasgHUYHbIE AHU — KPYI/IOCYTOYHO, Mo
BbIXOAHbIM U 0BL,ErocyAapcTBEHHbIM NPa3aHUYHbIM AHAM — ¢ 10:00 po 22:00;

* O6paboTKy 3aNPOCOB B CAYKOY TEXHUUYECKON NOALEPHKKM C NEPBLIM NPUOPUTETOM;

e MepcoHanbHoe obyvyeHne coTPyAHMKOB 3aKa3umKa;

® 1o 3 (Tpex) YacoB yCcAyrM «OHNANH-aCCUCTEHTY, YTO BK/IOYAET: (a) KOHCYbTaLMM 3aKasumka no
BOMPOCam npeaBapuUTe/IbHOM MOATOTOBKM OHJIANH-MeponpuaTus, paboTe OHMalH-CepBMCOB
BebuHapos/ TpaHCAaumMin McnonHuTens, HacTpoike obopyaoBaHua (M3 cOCTaBa TEXHUYECKOTO
obecneyeHnn) Ans WTaTHOM paboTbl C OHNANH-CEPBMCOM, HACTPOMKe WAbNOHOB NpUraalleHuni n
dOpMbl  perucTpauMnm Ha OHnaiH-meponpuatne; (6) yuactve 1 (ogHoro) cneumanucta
McnonHutena B oHNalH-meponpuaTumn 3akasunka (He 6osee olHOrO OHOBPEMEHHO) B CTaTyce
«ApmuHuctpatopa/ MogepaTtopa» (Ha ycmoTpeHue 3aKkasuuKa), MoAepupoBaHMe XoAa
NPOBOAMMOro 3aKa3uMKOM OHNANH-MEepPONpPUATUA, TEXHUYECKOE COMPOBONKAEHNE OpraHn3aTopa
MU YYaCTHUKOB-3pUTENEl B TeYeHue OHMANH-MeponpuaTUA (NoALep)KKa OCYLLEecTBAAETCA B
peMme OHNaMH — 4epe3 MHTepdenc NpoBeAeHUs OHNAWH-MEpPONpPUATUA, a TaKKe uvepes
cnyK6bl 0bMeHa MrHOBEHHbIMM COOBLWEeHNAMU UM No TenedpoHy; O6BEM KOHCy/NbTaLUi
OrPaHMYMBAETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHbIMM C NPEAOCTaBAEHUEM YCIYTU CBA3W, U
MOXET BK/toYaTb B ceba npoBeaeHWe AMArHOCTUYECKMX paboT Ha cepsBepax McnonHuTena npu
BO3HMKHOBEHUM HeWTaTHbIX CUTyauumii). B cnyyae 3akasa 3akasumkom meHee 3 (Tpex) yacos
OKa3aHwWsA YCAYru «OHNaNH-aCcCUCTEHTY», YCayra onnaynsaeTcs U3 pacyeta 3 (Tpw) yaca.

- BpeHpupoBaHue uHTepdeiica BebuHapa

Ha nepvog pevctBua Nopnucky Ha Ycayry npepocTaBAstoTCA AOMNOAHUTENbHbIE BO3MOXHOCTM
b6peHAMpoBaHUA NHTepdElica OHNAH-MeponpUATUA:

e BCcTpausaHue norotuna/ 6GaHHepa [Mosb3oBaTens B MHTEPdENC OHNANH-MEPONPUATUA C
BO3MOXHOCTbIO 4,06aBUTb K HEMY CCbINIKY AN Nepexosa Ha BHELWHWI CalT;

e nobasneHue norotvna Monb3oBaTens B «3acCTaBKy», NpeaBapAtoLLyto 3arpysky uHTepodelica
«BebuHapa»;

® BO3MOYKHOCTb HAaCTPOWMKM AM3aliHa NUCeM AA PACCHINKW MPUTNAWEHUI K y4acTUIO B OHNAMNH-
BCTpeYe, a TakKe Gopmbl perncTpaLmm Ha mepornpusaTme.

Ycnyra akTMBMpYeTCA OAHOBPEMEHHO C BKAKOYEHMEM [0CTyna K MONYYEHUIO TeneMaTUyecKon
YCAYr¥ CBA3W NO BbIBpaHHOMY TapubHOMY MaHy.

- KoHBepTtauusa 3anuceii

Ha nepuoga aeincTeua NoAnUCKM Ha Ycayry BO3MOXKHOCTb KOHBEpPTUPOBaTb ayamno-/ Buaeosanucb
OHMIAMH-MeponpUATUA B OAMH U3 NONYAAPHbIX GOpMaToB ANA MOCNEeAYHOLWEro CKayMBaHuA U3
"JInyHoro KabuHeTa 3aKa3umka".

OaHOBPEMEHHO MOXHO MOCTaBUTb B ouyepesb Ha KoHBepTauuio 1 (04MH) apxvB C 3anucbio
OHNAWH-MeponpUATHA.

Ycnyra akTMBMpYeTcA OAHOBPEMEHHO C BK/OYEHMEM [O0CTYNa K MOAYYEHUIO TesleMaTUyecKon




YCAYrv €BA3U NO BbIBpaHHOMY TapubHOMY nnaHy

- OHNIAIH-aCCUCTEHT MEPONPUATUA C Bble340M

Ycnyra npefnocTaBnseTca B KOHKPETHbIM CPOK, coriacyembiii CTOpoHaMu nyTem nepenucku no
3NEeKTPOHHOW nouTe. [Ana npefocTaBneHna ycayrM 3aKasuumK, He No3gHee, Yem 3a 4ecATb paboumx
OHel 4O MOMEHTa OKa3aHuWA ycnyrn HanpasaseT MCnosHUTeNo No 3/1eKTPOHHOM NoYyTe 3anpoc Ha
Bble3, OHNaNH-aCCUCTEHTA, COAEPIKALLMIA AaTy, BPEMA HaYana U OKOHYAHWA MeponpuATUA, agpec
meponpuatna. UcnonHutensb obssaH obecneyntb NPUCYTCTBUE OHNANH-AaCCUCTEHTA B YKa3aHHYHO
0aTy U Bpems, B MecTe, YKa3aHHOM B yBeAOMJIeHWW. B ciyyae, ecnnm OHNAMH-acCUCTEHT He
npubyZeT B YKa3aHHYO B yBEAOM/IEHUWU AATy U BPems, B yKasaHHOe MecTo, 3aKasuuK obsAsaH
M3BecTMTb 06 3Tom WMcnonHutena nwbbiM AOCTYNHbIM cnocobom (no TenedoHy, dakcy,
3N1EeKTPOHHOM nouTe) B TeyeHne 20 ([BaguaTv) MMHYT C MOMEHTa Hayana meponpuatua. B
cnyyae, ecnn 3akasuuk TeyeHnue 20 ([Bafuatv) MUHYT C MOMEHTA Hayana MeponpuATUA He
nsBecTun McnonHutensa ob OTCYTCTBMM OHNANH-AaCCUCTEHTA, YCAyra CYMTAETCA OKa3aHHOU W
3aKa3uMK He WMMeeT MNpaBO CCbLIATbCA HA OTCYTCTBME OH/MIAMH-aCCUCTEHTA B YKa3aHHble B
YBEAOM/IEHUN MECTE U BPeMA.

Ycnyra BKAKOYaeT:

® KOHCYNbTaUWMW OPraHM3aTOPOB WM YYACTHUKOB OHNANH-MEPONpPUATUA MO  TEXHUYECKUM
BOMNPOCAM, CBA3aHHbIM C OKa3aHWeM UCnonHUTeNem ycayru ceasu;

® KOOPAMHAUMA BbLINMOJAHEHWUA CLEHapua OHNaANH-meponpuaTua (BebuHapa/ TpaHcaaumM,
NPOBOAMMbIX C MCMOAb30BaHWEM cepBUCOB McnonHuTens), B3aMmoLencTeua npeacraButenem
3aKka3uunKa B MecTe NpoBeAeHNA MePONPUATUA C OHNANH-ayaAUTOpUEN;

® ynpas/ieHne Xo40M OHNAH-MeponpuaTua (B popmarte BebmHapa);

e cbop BONPOCOB OT YYACTHMKOB OHMAWH-MEPONPUATUA U nepefaya WX OpraHU3aTopam
MeponpuATUs;

* moaepauma coobLeHUn YyH4aCTHUKOB OHNAMH-MEPONPUATUA COMTIACHO CLeHaputo 3aKasuuka,
OO0MNONHUTENBHO CornacoBaHHoMy CTOpOHaMuU NYTEM 3N1EKTPOHHOM Nepenunucku.

3aKa3uuk 06a3yeTca NpenocTaBUTb BO3MOXKHOCTb Mpoxoaa U paboTel cneunanncta Ucnonuutens
B MecTe NpoBeAEHUA MeponNpUATUA 3aKasumKa.

B TeyeHWe OAHOr0 MecsL@ OKasaHWA YCNyru, 3aKa3uMKOM MOXKET ObiTb 3aKasaHo He 6onee 3
(Tpex) yacoB ycnyru «OHNAMH-aCCUCTEHT MEPOMPUATUA C BbIE3ZOM», MPU STOM KaxAbli
HENOJIHbIW Yac OKa3aHuA ycayrn TapnuduumpyeTca, Kak NoaHbIN.

B cnyyae 3akasa 3akasuMkom 6osiee 3 (Tpex) 4acoB OKasaHWA YCAYrM «OHNAMH-aCCUCTEHT
MEPONPUATMA C BbIE3AOMY», KaXKAbIA CAefytowmnid NONHbIA U HEMO/HbIMA Yac OKasaHua ycayru
ONNaYMBAETCA B COOTBETCTBUWM C LEHOM, YCTAHOB/NEHHOM WcnonHuTenem. B ciyyae 3akasa
3aKka3umkom meHee 3 (Tpex) 4YacoB OKa3aHWA YCAYrM «OHNAMH-AaCCUCTEHT MEpPONnpUATUA C
Bble34,0M», yC/Iyra onnaymeaeTca u3 pacderta 3 (Tpwm) yaca.

Ycnyra npepocTaBnseTca No agpecy MecTOHaXOXAeHMA 3aKkasumka MM B MHOM YKa3aHHOM
3aka3umMkom mecTe B ropoae Mockee (B npegenax 10km ot MKAZL); B cnydae nposeaeHus
MeponpuATUA 3aKasuMKa BHE YKa3aHHOW TEeppuTOPUM, OKasaHWe ycayru MWcnonHutenem
NPOV3BOAMTCA YAANEHHO BHE MeCTa NPOBeAEHUA MEpPOnpUATUA B PEXMMe OHNAlH B 0b6bEme
OZHOKpaTHOM ycnyrm "OHNalH-accucTeHT" anmTenbHocTblo Ao 6 (Lectn) yacos u BKAtoYaeT: (a)
KOHCy/NbTalMM 3aKasymMKa Nno BOMpocam NpeaBapuUTebHOM NOArOTOBKM OH/IAH-MeponpusaTUs,
paboTe oHNaitH-cepBucoB BebnHapoB/ TpaHcnaumii McnonHuTens, HacTpoiike obopyaosaHus (13
coCcTaBa TeXHWYecKoro obecneyeHusa) Ana WTATHOM pPaboTbl C OHAANH-CEPBMCOM, HACTPOWKe
WabnoHOB npurnaweHnn M ¢Gopmbl perucTpauunm Ha OHNalH-meponpuaTtne; (6) ydactme 1
(opHoOro) cneumanucta McnonHutensa B OHNAMH-meponpuMATMM 3aKasuuKa (He 6onee ofHOro
oaHOBpeMeHHO) B cTatyce «AamwuHuctpatopa/ MogepaTopa» (Ha ycmoTpeHue 3akasuuka),
MOAEPUPOBaAHME XO04a NPOBOAMMOrO  3aKa3uMKOM  OHMAMH-MeponpuATMA, TexHUYecKkoe
COMPOBOXAEHME OPraHM3aTopa W YYaCTHUKOB-3pUTeNeil B TeYeHUe OHNANH-MeponpuUATUA
(nopaeprKKa ocylLecTBAAETCA B peXMMe OHMalH — 4vepe3 uHTepdeic nposeseHUA OHNANH-
MeponpuATUA, a TaKKe Yyepes cNyKbbl 0bMeHa MIHOBEHHBIMW COOBLLEHUAMMN UK NO TenedoHy;
06BbEM  KOHCYNbTaLMI  OFpaHMYMBAETCA  KOHKPETHbIMW  BOMPOCAaMW,  CBA3AHHbIMU €
npeaocTaBNeHMEM YCAYTU CBA3U, U MOXKET BK/IOYaTb B cebs NpoBeaeHMe AMarHocTuYeckmx pabor
Ha cepBepax McnonHuTena npu BO3HWMKHOBEHWW HELTATHbIX CUTyaumi). B ciyyae 3akasa
3aKa3uMkom MeHee 6 (Lect) 4YacoB OKasaHMA YCAYIM  KOHMAWH-AaCCUCTEHT», ycayra
onnaymBaeTcsa U3 pacyera 6 (LLlectb) yacos.

Tenematuueckaa  ycayra
cBA3M Mo TapudHomy
nnaHy «BebuHap 1000»

® BO3MOYKHOCTb OpPraHM3aLUmMmn HeEOrPaHMYEHHOTO YNC/IA OHIANH-BCTPeY B dopmaTte «BebUHapoB»
B TeYeHue AeNCTBUA NOAMNCKM;

e Bo3MoOKHOCTb napannenbHoro nposefeHus 1 (OA4HOro) aKTMBHOrO OHAANH-MEPOMNPUATMA
0ZHOBPEMEHHO CO CeayoWUMU YCAOBUAMM:

o Pasmep EaMHOBpEeMeHHOW ayauTopun ogHoro meponpuatia: go 1000 (Teicauwm)
Monb3oBaTenei (y4acTHMKOB) (BO3MOMKHOCTb MOAKNOYEHMA K «BebuMHApy» OAHOBPEMEHHO A0
1000 yenoBek-cnywaTenen);

o TpebyeTcs 3aBepLliMTb BCE aKTMBHble MEPOMPUATUA Ans Toro 4tobbl CTapTOBaTb HOBOE,
BO3MOXHa 04Ha Cceccus aBTopu3aLmnmn B 04HOM MEPONPUATUN;

0 Bo3moXHOCTb BbibOpa KauecTsa TPaHCAALMM BUAEON306paXKeHus;

0 AnnTtenbHOCTb 3anmcy meponpuatTna — 6e3 orpaHuuYeHus.

e BblgeneHne AMCKOBOrO MpocTpaHcTBa Tpebyemoro o6béma Ha cepsepax McnonwuTens ans
XpaHeHMs 3anuceit meponpuaTMit Ha nepuog 30 AHeN, HauMHas CO AHA 3aBepLUeHUA 3anucu
KOHKPETHOro OHNaMH-MEepOonpuUATUA, HO HEe MNO3AHEeEe OKOHYaHMA CPOKa AEeMCTBMA NOAMWUCKM Ha




Yenyry;

e BO3MOXXHOCTb NPefoCcTaBUTb AOCTYN K OHAAWH-NPOCMOTPY 3aMuUCUM MeponpuATUA Noc/ie ero
3aBepleHns Ha Beb-caiite MCNonHUTeNns Ha nNepuos XpaHeHua AAHHOW 3anucu Ha cepBepax
Ucnonnutens;

® BO3MOXXHOCTb WCMOAb30BaTb MHTEpPdenc NpuKnagHoro nporpammupoBaHus (API) cepsuca
COMDI® ans peannsaumm KOMMIEKCHbIX CLLeHapueB B3auMoaencTBua cepeuca ¢ Beb-cantamm u
MHOOPMALMOHHBIMKM  cucTemammn  onb3oBatena (ynpaBneHve pacnucaHWem npoBeAeHUs
MEepOnpUATUIA, NPOLEAYPON PErucTpauumn YYacTHUKOB, XOLOM MEPONPUATUA, paclUMpPeHHas
HacTpoWKa nHTepdelica «BebuHapan).

VIP TexHuyecKasn
noagepxka ana
TefleMaTU4ecKkon  ycayrm
cBA3n  no  TapupHomy

nnaHy «Beburap 1000»

Ha nepvopg aelicTemA NOANUCKM HA YCAYry BKAOYAET:

* TexHUYECKYIo NOAAEPKKY NO BblgeneHHomy TenepoHHomy Homepy +7(495)981-62-22 nob. 911
no 6yaHUM AHAM, UCKAKOYan 0bLerocyAapCcTBeHHble NpasAHUYHbIE 4HU — KPYTA0CYTOYHO, NO
BbIXOAHbIM U 0bLerocysapcTBeHHbIM Npa3aHUYHbIM aHAM — ¢ 10:00 go 22:00;

O6paboTKy 3anpocoB B C/yKOy TEXHUYECKOM NOALEPKKM C MepBbIM NPUOPUTETOM;
MepcoHanbHoe 0byyYeHne COTPYAHUKOB 3aKa3umKa;

80 3 (Tpex) 4acoB ycnyrn «OHNAAMH-aCCUCTEHTY», YTO BK/KOYAET: (a) KOHCyAbTauMmM 3aKas3umKa no
BOMpPOCaM MpeaBapuTeNbHON MOArOTOBKM OHMAWH-MeponpuaTus, paboTe OHaNH-CEePBMCOB
BebMHapoB/ TpaHcaaumii UcnonHuTens, HacTpolike 06opyaoBaHMA (M3 cocTaBa TEXHUYECKOTO
obecneyeHus) gns WTATHON PaboTbl C OHNAMH-CEPBUCOM, HACTPOMKE WabAOHOB NpUraalLeHnit
N GopmMbl perucTpauum Ha oHnarH-meponpuatne; (6) ydactme 1 (ogHoro) cneumanucta
McnonHutens B oHNaliH-MeponpuATMKM 3aKkasumKa (He 6onee 04HOTO OAHOBPEMEHHO) B CTaTyce
«AgmuHucTpatopa/ MogepaTtopa» (Ha ycmoTpeHue 3aKasumka), MoLepupoBaHMe Xoaa
NPOBOAMMOrO  3aKa3yMKOM  OHNAMH-MEeponpuATUA,  TeXHWYECKoe  COMpOBOXAEHME
OpraHM3aTopa W YYaCTHUKOB-3pUTENEll B TeYeHWe OHMANH-MeponpuAaTUA (noadepikka
OCYLLECTBNIAETCA B PEXMME OHMAWH — Yepe3 uHTepdeiic NpoBeAeHUA OHNANH-MeponpuaATUA, a
TaKXXe 4Yepe3 cnyXkbbl oOMeHa MrHOBEHHbIMU COOOLWEHUAMU MAKM MO TenedpoHy; O6BEM
KOHCYNbTALWUIA OFrpaHUYMBAETCA KOHKPETHbIMM BOMPOCAMM, CBA3AHHBIMU C NPeLOCTaB/leHUEM
YCAYIW CBA3W, U MOKET BK/lOYaTb B ceba npoBeseHue AMArHOCTMYECKMX paboT Ha cepsepax
McnonHutens npyv BOSHMKHOBEHUM HELITATHbIX CUTyaLMit). B ciyyae 3aKasa 3aka3uMKomM meHee
3 (Tpex) 4acoB OKa3aHUA YCAYTN KOHMAWH-aCCUCTEHTY, yC/yra onnaymeaeTcsa u3 pacyeta 3 (Tpwu)
Yaca.

MakeT NnpemuanbHbIX yeayr
no TapudHomy  naaHy
«BebuHap 1000»

- VIP TexHU4ecKan nogaepika

Ha nepvopg oelicTemA NOANUCKM HA YCAYry BKAOYAET:

o TeXHUYECKYIO MOALEPHKKY MO BblaeNeHHOMY TeneboHHOMY Homepy +7(495)981-62-22 no6. 911
no 6yAHUM OHAM, UCKNIOYan obLierocygapcTBeHHble NPasgHUYHbIE AHU — KPYI/IOCYTOYHO, MO
BbIXOZHbIM M 06L,erocy[apcTBeHHbIM NpasaHMYHbIM AHAM — ¢ 10:00 po 22:00;

* O6paboTKy 3aNPOCOB B CAYKOY TEXHUUYECKON NOAAEPHKKM C MEPBLIM NPUOPUTETOM;

¢ MepcoHanbHoe 0byyeHne COTPYAHMKOB 3aKa3unKa;

® 1o 3 (Tpex) YacoB yCAyrM «OHNANH-aCCUCTEHTY, YTO BK/IOYAET: (a) KOHCYbTaLMM 3aKasumka no
BOMPOCam npeaBapuUTe/IbHOM MOATOTOBKM OHJIANH-MeponpuaTus, paboTe OHMalH-CepBMCOB
BebMHapoB/ TpaHCAAuMi McnonHuTens, HacTpolike obopyaoBaHuA (M3 COCTaBa TEXHWUYECKOTO
obecneyeHnn) Ans WTaTHOM paboTbl C OHNANH-CEPBUCOM, HACTPOMKe WAbNOHOB NpUraalleHuni n
dopMbl  perucTpauMum Ha OHnalH-meponpusatne; (6) yuyactve 1 (ogHoro) cneumwanucra
McnonHutena B oHNalH-meponpuaTm 3akasunka (He 6osee oHOrO OHOBPEMEHHO) B CTaTyce
«AamuHuctpatopa/ Mogepatopa» (Ha ycmoTpeHMe 3aKasuuKa), MOoLepupoBaHMEe X043
NPOBOAMMOro 3aKa3uMKOM OHNANH-MEepPONpPUATUA, TEXHUYECKOE COMPOBONKAEHNE OpraHn3aTopa
MU YYaCTHUKOB-3pUTENE B TeYeHUEe OHNANH-MeponpuaTUA (NoAJdeprKKa OcCyLlecTBifeTca B
peMme OHNaMH — 4Yepe3 MHTepdenc NpoBeAeHUs OHNAMH-MEpPONPUATUA, a TaKKe uvepes
cnyK6bl 0bMeHa MrHOBEHHbIMM COOBLWEeHNAMU UM No TenedpoHy; O6BEM KOHCy/NbTaLui
OrpaHNYMBAETCA KOHKPETHbIMM BOMPOCAMM, CBA3AHHLIMKU C NPeAOCTaBAEHUEM YCAYrU CBA3MU, U
MOXET BK/toYaTb B ceba npoBeaeHWe AMarHoCTUYeckMx paboT Ha cepsepax McnonHutena npu
BO3HUKHOBEHMM HELTaTHbIX CUTyauuit). B cnyyae 3akasa 3akasumkom meHee 3 (Tpex) yacos
OKa3aHwWsA YCAYruM «OHNaNH-aCcCUCTEHTY», YCayra onnaynsaeTcs U3 pacyerta 3 (Tpw) yaca.

- BpeHaupoBaHue uHTepdeiica BebuHapa

Ha nepvog pevicTBua Nognucky Ha Ycayry npegocTaBAsOTCA AOMONHUTENbHbIE BO3MOXHOCTM
b6peHanpoBaHuns nHTepdelica OHNaH-MepPoNpPUATUA:

e BCcTpausaHue norotuna/ 6GaHHepa [Mosb3oBaTens B MHTEPdENC OHNANH-MEPONPUATUA C
BO3MOXHOCTbIO 1,06aBUTb K HEMY CCbINIKY AN Nepexoa Ha BHELWHUI CaT;

e nobasneHue norotvna Monb3oBaTens B «3acCTaBKy», NpeaBapAtoLLyto 3arpysky WHTepdelica
«BebuHapa»;

® BO3MOMHOCTb HAaCTPOWMKM AM3aliHa NUCeM A/1A PACCHINKU NPUTNAWEHUI K y4acTUIO B OHNANH-
BCTpeYe, a TakKe Gopmbl perncTpaLmm Ha mepornpuaTme.

Ycnyra akTMBMpYeTcA OAHOBPEMEHHO C BK/IOYEHMEM [0CTYNa K MOAYYEHMIO TesleMaTU4ecKomn
YCAYru CBA3W NO BbIBpaHHOMY TapubHOMY MnaHy.

- KoHBepTtauma 3anucei

Ha nepuoga aeincTeua NoanUCKM Ha Ycayry BO3MOXKHOCTb KOHBEPTUPOBaTb ayamno-/ Buaeosanucb
OHMANH-MeponpUATUA B OAMH M3 NONYASAPHbIX GOpMaToB ANA MOCNeayoWero CKayMBaHuA U3
"JInyHoro KabuHeTa 3aKa3umka".

OaHOBPEMEHHO MOXHO MOCTaBUTb B ouyepesb Ha KoHBepTauuio 1 (04MH) apxvB C 3anucbio
OHMANH-MeponpUATHA.




Ycnyra akTMBMpYeTcA OAHOBPEMEHHO C BKAKOYEHMEM [0CTyMna K MONYYEHUIO TeneMaTUyecKom
YCAYrv CBA3U NO BbIBpaHHOMY TapubHOMY NnaHy

- OHNAIH-aCCUCTEHT MEPONPUATUA C Bble340M

Ycnyra npefocTaBnfeTca B KOHKPETHbIW CPOK, cornacyemblt CTOpoHaMu nyTem Nepenucku no
3NEKTPOHHOW nouTe. Ana NpefoCcTaBAeHUA YCayrM 3aKasumK, He No3gHee, Yem 3a AecAaTb paboumnx
OHel 4,0 MOMEHTA OKa3aHMA ycayrn HanpasaseT MICnosIHMTeNo No 31eKTPOHHOM noyTe 3anpoc Ha
Bble3, OHNaNH-aCCUCTEHTA, COAEPIKALLMIA AaTy, BPEMA HaYana U OKOHYaHWA MeponpuATUA, agpec
meponpuatua. UcnonHutensb obssaH obecneynTb NPUCYTCTBME OHNAMH-aCCUCTEHTA B YKa3aHHYHO
4aTy U Bpems, B MecTe, YKasaHHOM B yBeLOMJeHWW. B cnyyae, ecnm OHNAMH-acCUCTEHT He
npubyZeT B YKa3aHHYO B yBEAOM/IEHUWU AATy U BPems, B yKasaHHOe MecTo, 3aKasuuK obsAsaH
usBecTuTb 06 3tom MWcnonHuutena nwbbiMm [OCTYNHbBIM cnocobom (Mo TenedoHy, dakKcy,
3N1EKTPOHHOW nouTe) B TeyeHne 20 ([Baguatv) MMHYT C MOMEHTa Hadyana meponpuatus. B
cnyyae, ecnn 3akasuuk TeyeHue 20 (OBafuaTv) MUHYT C MOMEHTA Hayana MeponpuUATUA He
nsBecTun McnonHutena ob OTCYTCTBMM OHNANH-AaCCUCTEHTA, YCAyra CYMTAETCA OKa3aHHOU W
3aKa3uMK He WMMeeT MpaBO CCbLIATbCA HA OTCYTCTBME OH/IAMH-aCCUCTEHTA B YKasaHHble B
YBEAOM/IEHUN MECTE U BPeMA.

Ycnyra BKAKOYaerT:

® KOHCYNbTaUWMW OPraHM3aTOPOB W YYACTHUKOB OHMANH-MEPONpPUATUA MO  TEXHUYECKUM
BOMNPOCAM, CBA3aHHbIM C OKa3aHMem UCnonHuTenem ycayru csasm;

® KOOPAMHAUMA BbLINOJAHEHUA CLEHapuA OHNailH-meponpuAatna (BebuHapa/ TpaHcaaumM,
NPOBOAMMbIX C MCMOAb30BaHNEM cepBMCOB McnonHuTensn), B3aMMoLencTeua npeacraButenei
3aKa3uMKa B MecTe NPoBeAEeHNA MePONPUATUA C OHNANH-ayaAUTOpUEN;

® ynpas/ieHne Xo40M OHAAH-MeponpuaTua (B popmarte BebrHapa);

e cHbop BOMNPOCOB OT YYACTHMKOB OHMAWH-MEPONPUATMA U nepedaya WX OpraHM3aTopam
MeponpuATUA;

* MoAepauus CoObLLEeHNA YYacTHUKOB OHAANH-MepPONpPUATUA COTNACHO CLEeHapuio 3aKasuuka,
OOMNONHUTENBHO COrnacoBaHHoMy CTOPOHaMM NYTEM 31EKTPOHHOW NepenmnucKu.

3aKa3uuk 06a3yeTca NpenocTaBUTb BO3IMOXKHOCTb Npoxoaa U paboTsl cneunanucta McnonHutens
B MecTe NPoBeAEHNA MePONpUATUA 3aKasumKa.

B TeyeHWe OAHOrO MecsL@ OKasaHWA YCNyru, 3aKasuMKOM MOXKET ObiTb 3aKasaHo He 6onee 3
(Tpex) 4acoB ycnyrm «OHMAWH-AaCCUCTEHT MEPOMPUATUA C BbIE3AOM», MNPU 3ITOM KarKAbli
HENOJIHbIN Yac OKa3aHuA ycayrn TapuduumpyeTca, Kak NoaHbIN.

B cnyyae 3akasa 3akasumkom 6osiee 3 (Tpex) 4acoB OKasaHWA YCAYTM «OHNAMH-aCCUCTEHT
MEPONPUATUA C BbIE3AOMY», KaXKAbIA CAefytowmid NOMHbIA U HEMOJHLIA Yac OKa3aHWs YyCayru
ON/JIAYMBAETCA B COOTBETCTBUM C LEHOM, YCTaHOB/MeHHOU MWcnonHutenem. B cnyvae 3akasa
3akasumkom MmeHee 3 (Tpex) YacoB OKaszaHWA YCAYrM «OHAANH-aCCUCTEHT MEepPOMpPUATMA C
Bble34,0M», yC/Iyra onnaymeaeTca u3 pacyerta 3 (Tpwm) yaca.

Ycnyra npefoctaBaserca Mo aApecy MEeCTOHAXOXAEHUS 3aKasuMKa WMAM B MHOM YKasaHHOM
3aka3umMkom mecTe B ropoae Mockee (B npegenax 10km ot MKAZL); B cnydae nposeaeHus
MeponpuAaTUA 3aKa3uMKa BHE YKa3aHHOW TeppuTOpMM, OKasaHue ycayru WcnonHuTtenem
NPOV3BOAMTCA YAANEHHO BHE MeCTa NPOBeAEeHUA MEpPOnpUAaTUA B peXnme OHMaWH B 0bbEMe
OZHOKpaTHOM ycnyrm "OHnalH-accucTeHT" anmTenbHoCTbio A0 6 (Lectn) yacos u BKAkovaeT: (a)
KOHCy/NbTalMM 3aKasymMKa Nno BOMpocam NpeaBapuUTeNbHOM NOArOTOBKM OHIAH-MeponpusaTUA,
paboTe oHNaliH-cepBMcoB BebMHapoB/ TpaHCAALMIA McnoaHuTens, HacTpolike obopyaosaHus (13
coCcTaBa TeXHWYecKoro obecneyeHusa) gna WTATHOM pPaboTbl C OHNANH-CEPBMCOM, HACTPOWKe
WabnoHOB npurnaweHnn M ¢Gopmbl perucTpauum Ha OHNalH-meponpuaTtne; (6) ydactme 1
(opHoro) cneuuwanucta McnonHuTens B OHNAMH-MepONpPUATUM 3akasuuKa (He bonee ofHoro
0AHOBPEMEHHO) B cTaTyce «AamuHuctpatopa/ MopgepaTopa» (Ha ycmoTpeHue 3aKkasuumka),
MOZEepupoBaHMe Xxoda MNPOBOAMMOrO 3aKas3uMKOM  OHNAWH-MEeponpuATUA, TexXHU4YecKoe
COMPOBOXAEHME OPraHM3aTopa WM YYaCTHUKOB-3pUTeNei B TeYeHUe OHNANH-MeponpuUATUA
(noaseprkKa OCYLLECTBNAETCA B PEXUME OHMAH — Yepe3 WMHTepdeic NpoBeseHUs OHNAMH-
MeponpuATUA, a TaKKe Yyepes cNyKbbl 0OMeHa MIHOBEHHBIMW COOBLLEHUAMMN UK NO TenedoHy;
06bEM  KOHCYy/NbTaLMI  OrpaHMYMBAETC  KOHKPETHbIMW  BOMPOCAMW,  CBA3AHHbIMU  C
npeaocTaBNeHMEM YCAYTU CBA3U, U MOKET BK/IOYaTb B cebA npoBeseHMe AMarHoCTMYecKmx paboT
Ha cepBepax McnonHuTena npu BO3HWMKHOBEHWW HELTaTHbIX CUTyaumi). B cnyyvae 3akasa
3aKkasuMkom MeHee 6 (Llectn) 4YacoB OKasaHUA YCAYTM  «OHMAWH-aCCUCTEHT», yCAyra
onnaynBaeTcsa U3 pacyera 6 (LLlecTb) yacos.

Tenematnuyeckaa  ycnyra
cBAsM  no  TapubHOmy
nnaHy «Bebunap 2000»

* BO3MOXHOCTb OpraHM3aumm HeorpaHMYeHHOro YMcia OHAalNH-BCTpeY B popmaTe «Be6MHaApPOBY
B TeYeHUe AeNCTBUA MOANNCKY;
® BO3MOXXHOCTb MapannensHoro nposegeHus 1 (OQHOro) aKTUBHOFO OHNAMH-MepOonpUATUA
OLHOBPEMEHHO CO CNeAyHOLWMMMN YCNOBUAMM:
o Pasmep EQMHOBpPEMEHHOM ayauTOpuUM OpHOro meponpuatua: o 2000 (AByx TbicAu)
Monb3osaTenen (y4acTHMKOB) (BO3SMOMKHOCTb NOAKAOYEHUA K «BeOUHaApY» OAHOBPEMEHHO
00 2000 yenosek-caylwarenei);
o TpebyeTca 3aBeplUIMTb BCE AKTUBHblIE MEPONPUATMA ANA TOro 4YTobbl CTapToBaTb HOBOE,
BO3MOXHa 04Ha Ceccus aBTopmu3aLmn B OLHOM MeponpUATUY;
© BO3MOKHOCTb BblI6Opa KayecTsa TPAHCAALMM BULEOU306paXKeHUS;
o OAnUTenbHOCTb 3anmncyM meponpuatTs — 6e3 orpaHuyYeHus.
o Bblaenexve anMckoBoro npocTpaHcTea Tpebyemoro o6béma Ha cepBepax McnonHutens ans
XpaHeHWs 3anucelt meponpuatMii Ha nepuog 30 AHel, HauMHas CO AHA 3aBeplueHun




3aMNUCKU KOHKPETHOTO OH/MIAWH-MepOonpuATUA, HO He NOo34Hee OKOHYAHWA CPOKa AencTsuA
noAnucKu Ha Yenyry;
® BO3MOXHOCTb NpeAocTaBUTb AOCTYN K OHAAWH-NPOCMOTPY 3anvcu MeponpuaTUA Mnocne ero
3aBeplweHun Ha Beb-cavte McnosHUTeNs Ha nepuog XpaHeHUs AAHHOW 3anucu Ha cepeepax
UcnonHutens;
® BO3MOXXHOCTb MCMONb30BaTb MHTEpPhENC NpUKNaZHOro nporpammupoBaHus (APl) cepsuca
COMDI® ans peannsaumm KOMMIEKCHbIX CLLeHapueB B3aMMOAENCTBUA cepBuca ¢ Beb-caliTamm
N UMHPOPMAUMOHHbIMK cucTemamu [Monb3oBaTena (ynpasneHWe pacnucaHMem nNpoBeaeHus
MEpPONPUATUIA, NpoLEAYPON PErucTpaLmm YYacTHUKOB, XOAOM MepPONpUATUA, pacluMpeHHas
HacTpoWika uHTepdeiica «BebuHapa»).

VIP TexHu4eckan
noasepiKa ans
TeNleMaTUYecKon  ycayru
cBA3W Mo  TapudpHomy

nnaHy «Beburap 2000»

Ha nepuog aencrema NnoAnUCcKK Ha Ycayry BKAKOYaeT:

* TeXHUYECKYIO NOALEPKKY MO BblAeNeHHOMY TenepoHHOMY Homepy +7(495)981-62-22 pob.
911 no 6ygHMM AOHAM, UCKAOYaa ObLLerocyfapCTBeHHble MpasgHUYHble  AHU  —
KPYrI0CYyTOYHO, MO BbIXOAHbIM M 06LWErocyaapcTBEHHbIM NPa3gHUYHbIM AHAM — ¢ 10:00 no
22:00;

O6paboTKy 3anpocoB B C/YXKOY TEXHUYECKOM NOAAEPKKM C NEPBbIM NPUOPUTETOM;
MepcoHanbHoe obyyeHne cOTPYAHMKOB 3aKasumKa;

00 3 (Tpex) 4acoB yc/nyrM «OH/MaMH-aCCUCTEHT», YTO BK/OYAET: (a) KOHCY/bTauMM 3aKasumka
no BOMpocam MpeaBapuUTENbHOM NOAFOTOBKM OHNAMH-MeponpuaTus, paboTe OHNalH-
cepeucoB BebuHapos/ TpaHcaaumii McnonHutens, HacTpolike obopyaoBaHua (M3 cocTasa
TeXHMYeckoro obecnedyeHusa) Aaa  WTATHOW pPaboTbl C OHMANH-CEPBMCOM, HACTPOWKe
WwabnoHOB NpurnaweHnii U1 GopmMbl PerucTpaunmn Ha oHnaliH-meponpuatue; (6) yyactme 1
(opHOro) cneumanucta UcnonHuTens B OHAAMH-MeponpuaATMM 3aKasumKa (He 6osee ogHOro
04HOBPEMEHHO) B cTaTyce «AamuHucTpatopa/ MogepaTtopa» (Ha ycmoTpeHue 3aKasuuKa),
MOZlepMpPOBaHME XOA4a NPOBOAMMOrO 3aKa3uMKOM OHNANH-MeponpuUATUSA, TeXHUYEecKoe
COMpPOBOX/AEHWE OpPraHM3aTopa M Y4YaCTHUKOB-3pUTENEN B TEUYEHUE OHNANH-MEepPOonpUATUs
(noapeprKKa OCyLLEeCTBAAETCA B peXKMme OHNaliH — 4yepe3 nHTepdelic NpoBeaeHMA OHNANH-
MeponpuaTUA, a TaKKe uepe3 CAyXKbbl obmeHa MrHOBEHHbIMU COOOLLEHMAMM MAW MO
TenedpoHy; 06 bEM KOHCYNbTaUMIN OFPaHNYMBAETCA KOHKPETHBIMW BOMPOCaMM, CBA3AHHbIMU C
NpPefoCTaB/AEHNEM YCYTU CBA3U, U MOXKET BKNIOYATb B cebs npoBefeHUEe AMArHOCTUYECKUX
paboT Ha cepsBepax McnonHUTens npuv BO3HMKHOBEHUWM HeWTaTHbIX CUTyauuil). B cayyae
3aKasa 3aKkasumMkom meHee 3 (Tpex) 4acoB OKa3aHWUA YCAYIM «OHAAMH-ACCUCTEHT», ycayra
onnauyneaerca 13 pacyeta 3 (Tpu) yaca.

MakeT npemunanbHbIX ycayr
no TapupHomy  nnaHy
«BebuHap 2000»

- VIP TexHuMuecKasa nogaeprKa

Ha nepuog aencrema noAnMcKK Ha YCayry BKAKOYaeT:

® TexHUYecKyto noaaepKKy no BbliaeneHHomy tenedoHHomy Homepy +7(495)981-62-22 nob. 911
no 6yaHMM AHAM, UCKAtOYas obLLerocyapcTBeHHble NPasAHWYHbIE AHU — KPYr0CYTOYHO, NO
BbIXOAHbIM M 0BL,EerocyAapcTBEHHbIM NPa3aHUYHbIM AHAM — ¢ 10:00 go 22:00;

* ObpaboTKy 3anNpPoOCoB B CNYKOY TEXHUUECKON NOAAEPKKM C NEPBbIM NPUOPUTETOM;
 NepcoHanbHoe 0byyeHne COTPYAHMKOB 3aKa3unKa;

e f0 3 (Tpex) 4acoB yCayrM «OHAAMH-aCCUCTEHT», YTO BK/OYAET: (a) KOHCYNbTaLMM 3aKasumKa no
BONPOCaM MpeaBapuTENbHON MNOATOTOBKM OHNAMH-MeponpuaTha, paboTe OHNANH-CEPBMCOB
BebuHapos/ TpaHCAAuMin McnonHuTens, HacTpolike obopyaosaHusa (M3 COCTaBa TEXHUYECKOTO
obecneyeHunn) ans WTaTHOM paboTbl C OHNANH-CEPBMCOM, HACTPOMKe WabNoHOB NpUraaleHni n
dbopMbl  perucTpauMnm Ha OHnaliH-meponpuatne; (6) yuvactve 1 (ogHoro) cneumanucta
UcnonHuTtena B oHNaliH-meponpuaTUM 3aKkasyuka (He bonee ofHOroO O4HOBPEMEHHO) B CTaTyce
«ApmuHuctpatopa/ MogepaTtopa» (Ha ycmoTpeHue 3aKasuuKa), MoAepupoBaHMe XoAa
NPOBOAMMOrO 3aKa3uMKOM OHIAMH-MEPONPUATUSA, TEXHUYECKOE COMPOBOXKAEHWE OpraHM3aTopa
MU YYaCTHUKOB-3pUTE/NE B TeYeHUEe OHNANH-MeponpuaTUA (NoAJdeprKKa OCyLLecTBAfeTca B
pexume OHNAMH — uvepe3 WMHTepdelc NpoBeAeHUA OHNAMH-MEepPONpPUATUA, a TaKKe 4epes
CNyK6bl 06MeHa MIHOBEHHbIMM COOBLWEHUAMU UAM No TenedpoHy; O06bEM KOHCyNbTaLMit
OrpaHNYMBAETCA KOHKPETHbIMWU BOMPOCAMM, CBA3AHHbIMWU C NPEfOCTaBAEHUEM YCAYTU CBA3U, U
MOMeT BKNoYaTb B cebs npoBefeHUe AMArHOCTUYECKMX paboT Ha cepBepax McnonHutena npu
BO3HMKHOBEHUM HEWTaTHbIX CUTyauumii). B cnyyae 3akasa 3akasumkom meHee 3 (Tpex) yacos
OKasaHuA yCAYrM «OHNaNH-acCUCTEHTY», yCayra onnadnsaeTcs us pacyera 3 (Tpu) yaca.

- BpeHpupoBaHue uHTepdeiica BebuHapa

Ha nepvogn pevictBuAa Nognucku Ha Ycnyry npefoctaBAAOTCA AOMONAHUTEIbHbIE BO3MOXHOCTM
b6peHAMpoBaHUA NHTepdElica OHNAH-MeponpUATUA:

e BcTpauBaHue norotuna/ 6aHHepa [Monb3oBaTenss B MHTepdeinc oHAANH-MeponpuaTUA C
BO3MOYKHOCTbIO 4,06aBUTb K HEMY CCbINIKY ANS Nepexoa Ha BHEWHUI CanT;

e nobasneHve norotuna Monb3oBaTens B «3acTaBKy», NpeABapsloOLLyl0 3arpysky UHTepdelica
«BebuHapa»;

® BO3MOYKHOCTb HAaCTPOWMKM AM3aliHA NUCEM ANA PACCHINKW NPUTNAWEHUI K y4acTUIO B OHNAMNH-
BCTpeYe, a TakKe GopmMbl PerncTpaLmm Ha meponpusaTme.

Ycnyra akTMBMpYeTcA OAHOBPEMEHHO C BK/IOYEHMEM [O0CTYNa K MOAYYEHUIO TeleMaTUyYecKon
YCAYrv €BA3U NO BbIBpaHHOMY TapubHOMY MnaHy.

- KoHBepTauusa 3anuceii

Ha nepuoga aeinctena NoanMcky Ha Ycayry BO3MOXHOCTb KOHBEPTUPOBaTb ayamno-/ Buaeosanucb
OHMANH-MeponpUATUA B OAMH M3 NONYASAPHbIX GOpMaToB ANA MOCNeayloWero CKayMBaHuA U3
"JInyHoro KabuHeTa 3aKa3umka".




OAHOBPEMEHHO MOXKHO MOCTaBUTb B o4yepeab Ha KoHBepTauuio 1 (04MH) apxuB C 3anucbio
OHNAWH-MeponpUATHA.

Ycnyra akTMBMpYeTcA OAHOBPEMEHHO C BK/OYEHMEM [0CTyNa K MOAYYEHMIO TeieMaTU4ecKomn
YCAYrv €BA3U NO BbIBpaHHOMY TapubHOMY nnaHy

- OHNIAH-aCCUCTEHT MEPONPUATUA C Bble340M

Ycnyra npefocTaBnseTca B KOHKPETHbIW CPOK, coriacyemblii CTOpoHamu nNyTem Nepenucku no
3NEKTPOHHOW noyTe. [Na NpefoCcTaBieHna YCayrM 3aKasumK, He No3aHee, Yem 3a AecaTb paboumnx
OHel 4,0 MOMEHTA OKa3aHMA ycayrn HanpasaseT MCnosHMTeNo No 31eKTPOHHOM noyTe 3anpoc Ha
Bble3/, OHNaNH-aCCUCTEHTA, COAEPKALLMIA AaTy, BPEMSA Hayana N OKOHYaHUA MeponpUATUA, aapec
meponpuatna. UcnonHuteno obsasaH obecneyntb NPUCYTCTBUE OHNANH-AaCCUCTEHTA B YKa3aHHYHO
0aTy U Bpems, B MecTe, YKasaHHOM B yBeZoM/eHWW. B ciyyae, ecam OHNAMH-acCUCTEHT He
npubyaeT B yKasaHHYO B yBEAOMJIEHUWM AATy W BPems, B yKasaHHOe MecTo, 3aKasuumk obasaH
M3BecTMTb 06 3Tom WMcnonHutena nwbbiM AOCTyNHbIM cnocobom (no TenedoHy, dakcy,
3NEKTPOHHOW nouTe) B TeyeHue 20 ([Baguatv) MMHYT C MOMEHTa Hayana meponpuatua. B
cnyyae, ecnn 3akasuuk Teyenue 20 ([Bafuatv) MUHYT C MOMEHTA Hayana MeponpuaATUA He
usBectun McnonHutena o6 OTCYTCTBMM OHNAMH-AaCCUCTEHTA, YCayra CYMTAETCA OKasaHHOU W
3aKa3uMK He WMMeeT MNpaBO CCbLIATbCA HA OTCYTCTBME OH/IAMH-aCCUCTEHTA B YKasaHHble B
YBELOM/IEHUN MECTE U BPeMA.

Ycnyra BKAlOYaeT:

® KOHCYNbTaUWMW OPraHM3aTOPOB MW YYACTHMKOB OHANH-MEPONpPUATMA MO  TEXHUYECKUM
BOMPOCaM, CBA3aHHbIM C OKa3aHWeM McnofHUTeNeM yCyru CBA3W;

® KOOPAMHAUMA BbLINOAHEHUA CLEHapua OHNalH-meponpuAaTna (BebuHapa/ TpaHcaaumM,
NPOBOAMMbIX C MCMONb30BaHWEM cepBUCOB McnonHuTensn), B3aumomencTsua npeacrasutene
3aka3uunKa B MecTe NpoBeAeHNA MePONPUATUA C OHNANH-ayaAUTOpUEN;

® ynpas/ieHMe XO40M OHMalH-MeponpuaTusa (B dopmate BebUHapa);

e cbop BONPOCOB OT YYACTHUKOB OHMAWH-MEPONPUATUA U nepefaya WX OpraHU3aTopam
MeponpuaTUA;

* MoAepauus COObLLEeHNA YYacTHUKOB OHAANH-MepPONpPUATUA COTNACHO CLEeHapuio 3aKasuuka,
[ONONHUTE/IBHO COracoBaHHOMY CTOPOHaMM NYTEM 3/1EKTPOHHOM NEePENUCKU.

3aKasumk 0b6A3yeTCa NpefocTaBUTb BO3MOXKHOCTb Npoxoaa M paboTbl cneunanucta McnonHutens
B MecTe NpoBeAEHUA MeponNpUATUA 3aKasumKa.

B TeueHune oAHOro MecsALA OKa3aHWA YCAyru, 3aKazuMKoM MOXKeT 6biTb 3aKasaHo He Honee 3
(Tpex) 4acoB ycnyru «OHNAMH-aCCUCTEHT MEPOMPUATUA C BbIE3ZOMY», MPU STOM KarKAbll
HENOJIHbIW Yac OKasaHuA ycayrn TapuduumpyeTca, Kak NOAHbIN.

B cnyyae 3akasa 3akasuMkom 6osiee 3 (Tpex) 4acoB OKasaHUA YCNYTM KOHMAMH-AaCCUCTEHT
MeponpUATUA C Bble34OM», KaXKAbI CAeAyloWmid NOMHbIA M HENO/HbIM Yac OKasaHua ycayru
ON/JIAaYMBAETCA B COOTBETCTBUMM C LEHOM, YCTaHOB/NeHHOU MWcnonHutenem. B cnydvae 3akasa
3akasumMkom meHee 3 (Tpex) 4acoB OKas3aHWUA YCAYrM «OHMANH-aCCUCTEHT MepOnpUATUA C
Bbl€3J0M», YC/Iyra oniaymsaetcsa u3 pacyeta 3 (Tpu) yaca.

Ycnyra npepoctaBnseTca No agpecy MeCTOHAXOXAeHMA 3aKasumKka MAM B MHOM YKasaHHOM
3aKka3umMkom mecTe B ropoge Mockse (B npegenax 10km ot MKAZ); B cnyyae nposegeHus
MeponpuATMA 3aKasuMKa BHE YKa3aHHOM TeppuTOpWM, OKasaHue ycayrm WcnonHutenem
NpPOU3BOAUTCA YAANEHHO BHE MECTA MPOBEAEHUA MEPONpPUATUA B PEXMME OHNAlH B 06bEME
OZHOKpaTHOM ycnyrn "OHNaliH-accucTeHT" anmTenbHocTblo Ao 6 (Lectn) yacos u BKAtoYaeT: (a)
KOHCYNbTauum 3akasumka no BOMpPOCaM NpeaBapuTeNbHOM MOATOTOBKM OHNAMH-Meponpuatus,
paboTe oHNalH-cepBMcoB BebMHapoB/ TpaHcaaumii McnoaHuTens, HacTpoiike obopyaosaHus (13
cocTaBa TeXHWYecKoro obecneyeHusa) Ana WTATHOM pPaboTbl C OHAANH-CEPBMCOM, HACTPOWKe
WabNOHOB MpUrNalleHnin M GopMbl PerucTpaummM Ha oHnalH-meponpuatue; (6) yvactme 1
(opHoOro) cneumanucta McnonHutensa B OHNAMH-meponpuMATMM 3aKasuuKa (He 6onee ofHOro
0ofHOBpPEMeHHO) B cTaTyce «AamuHucTpatopa/ MogepaTopa» (Ha ycmoTpeHue 3akasuumka),
MOoAEepUpoBaHMe Xxoda NPOBOAMMOrO  3aKa3uMKOM  OHIAWH-MEepOonpuATMA, TexXHUYecKoe
COMPOBOXAEHME OPraHM3aTopa W YYaCTHUKOB-3pUTeNel B TeYeHUe OHNANH-MeponpuUATUA
(nopaeprKKa OCylLecTBAAETCA B peXKMMe OHNalH — vepe3 uHTepdeic npoBeseHUA OHNANH-
MeponpuaTUA, a TakKe Yepes CyKbbl 0bMeHa MIHOBEHHbIMM COOBLLEHUAMM UK MO TenedoHy;
06bEM  KOHCYNbTaLMI  OrpaHMYMBAETC  KOHKPETHbIMW  BOMNPOCAaMW,  CBA3AHHbIMU  C
npeaocTaBNeHUEM YCAYTU CBA3U, U MOXKET BK/OYaTb B cebA NpoBeaeHMe AMarHOCTUYECKMX paboT
Ha cepBepax MWcnonHUTENs npu BO3HMKHOBEHMM HeWTaTHbIX CUTyaumid). B cayyae 3aKkasa
3aKa3uMkom MeHee 6 (Lect) 4YacoB OKasaHUA YCAYrM  KOHMAWH-AaCCUCTEHT», ycayra
onnayneaerca U3 pacyeta 6 (LLectb) yacos.

TenemaTnyeckaa  ycayra
cBA3M  no  TapupHomy
nnaHy «Bebunap 3000»

® BO3MOXHOCTb OpraHun3aLyMmn HeorpaHMYEHHOro YNCIa OHMAWH-BCTpeY B popmaTe «BebrHapoB»
B TeYeHWe AeNCTBUA NOANUCKY;
® BO3MOXKHOCTb NapannesnbHoro nposegeHus 1 (OAHOro) aKTMBHOMO OHMANH-MEPONPUATUA
OfHOBPEMEHHO CO C/leyHOWMMU YCNOBUAMM:
o Paamep EAMHOBpPEMEHHON ayauTopum ogHoro meponpuatua: go 3000 (Tpex Tbicay)
Monb3oBaTenei (y4acTHUKOB) (BO3MOMKHOCTb MOAKNOYEHNA K «BEGUHAPY» OLHOBPEMEHHO
00 3000 yenosek-caylwarenei);
o TpebyeTcA 3aBeplINTb BCE aKTUMBHblE MEPONPUATUA A/A TOro YTobbl CTapTOBaTb HOBOE,
BO3MOXHa OflHa ceccus aBTOpU3aLUmn B O4HOM MepPONpUATUW;
o Bo3morkHoCTb BbiboOpa KauecTBa TpaHCAALMM BUAEOM306paKeHus;
o JnnTenbHOCTb 3anucn meponpuaTua — 6e3 orpaHuyeHmns.




e BoigeneHne AMCKOBOro mpocTpaHcTBa Tpebyemoro ob6béma Ha cepsepax McnonHwutena ana
XpaHeHuA 3anucert meponpuATUA Ha nepuog 30 AgHel, HauMHaA CO AHA 3aBepLUeHUA 3anucu
KOHKPETHOro OHNaliH-MeponpUATUA, HO He NOo34Hee OKOHYaHUA CPOKa A4eNCcTBUA NOANMNCKM Ha
Yenyry;

® BO3MOXHOCTb MpefocTaBuTb AOCTYN K OHNANH-NPOCMOTPY 3anucu MeponpuATMA Mnocne ero
3aBeplIeHna Ha Beb-cailTe McnosHUTENA Ha Nepuoj XpaHeHUs JAaHHOW 3anucu Ha cepsepax
UcnonHutens;

® BO3MOXHOCTb MCMOMb30BaTb MHTepdenc npuknagHoro nporpammupoaHua (API) cepsuca
COMDI® gna peannsaumn KOMMNNEKCHbIX CLEHapues B3aMMOAENCTBUA cepBuca C Beb-caiTamm
U nHOGOPMaUMOHHbIMKU cucTemammn [Monb3oBaTena (ynpaBneHne pacnucaHnem npoBeneHus
MepONpUATUIA, NpoLesypoN perncTpauumn y4acTHUKOB, XO4OM MEepPOnpUATUA, pacluMpeHHan
HacTpoiKa uHTepdeiica «BebrHapay).

VIP TexHu4eckan
noAanepKKa onAa
TefleMaTUYecKon  ycayrm
cBA3W No  TapudHomy

nnaHy «BebuHap 3000»

Ha nepvopg aelicTemA NOANUCKM HA YCAYry BKAOYAET:

o TexHUYEeCKyo Nogaep KKy Mo BblAeneHHOMY TenepoHHOMy Homepy +7(495)981-62-22 no6.
911 no 6ygHMM AOHAM, UCKAOYaa ObLLerocyfapCTBeHHble MpasgHUYHbleE  OHU  —
KPYr/I0CYTOYHO, MO BbIXOAHbIM M 06LWErocyAapcTBEHHbIM NPa3gHUYHbIM AHAM — ¢ 10:00 go
22:00;

O6paboTKy 3anpocoB B CYKOY TEXHUYECKOM NOAAEPHKKM C NEPBbIM NPUOPUTETOM;
MepcoHanbHoe obyyeHne COTPYAHUKOB 3aKa3umKa;

80 3 (Tpex) 4acos yCiyrn «OHMaMH-aCCUCTEHT», YTO BKAKOYAeT: (a) KOHCYNbTaumMKM 3aKasumnka
no BOMpocam MpenBapuTeNIbHON MNOATOTOBKU OHMAWH-MeponpuATUs, paboTe OHMAMNH-
cepeBucoB BebuHapos/ TpaHcAauMi McnonHuTens, HacTpolike obopyfoBaHua (M3 cocTasa
TexHuyeckoro obecneyeHua) ana wWTaTHOM paboTbl C OHNAMH-CEPBMCOM, HACTpPONKe
WwabaoHOB NpurnaweHnii U1 GopmMbl PerucTpaunmn Ha oHnaliH-meponpuatue; (6) ydactme 1
(omHOro) cneumanucta UcnonHUTens B OHAAMH-MeponpUATMM 3aKasumKka (He 6osiee ogHOro
04HOBPEMEHHO) B cTaTyce «AamuHuctpatopa/ MogaepaTtopa» (Ha ycmoTpeHue 3akasuuKa),
MOZEepUpPOBaHME X043 MNPOBOAMMOrO 3aKa3uYMKOM OHNAWH-MEponpuATUS, TeXHUYecKoe
COMPOBOXAEHME OPraHM3aToOpa U YYaCTHWKOB-3pUTENEN B TeYeHWe OHMIANH-MeponpuATUA
(nopaeprKKa OCyLLECTBAAETCA B PEKMME OHNANH — yepe3 uHTepdeic NpoBeAeHUA OHNAMNH-
MeponpuATUA, a TaKke uepe3 C/yKObl 06MeHa MrHOBEHHbIMW COOBLWEHMAMU WMAM NOo
TenedoHy; 06bEM KOHCYNbTALMI OrpaHMYMBAETCA KOHKPETHBIMM BOMPOCaMM, CBA3AHHBIMU C
npeaocTaBNeHUEM YCYTU CBA3WU, U MOXKET BKNIOYATb B ceba npoBeaeHUe AMArHOCTUYECKUX
paboT Ha cepsepax McnonHUTens npu BO3HWKHOBEHWWM HeLWTaTHbIX CUTyauwuii). B cnydae
3aKasa 3aKkasumMkom meHee 3 (Tpex) 4acoB OKasaHWUA YCAYTM «OHAAMH-aCCUCTEHT», ycayra
onnauynsaerca U3 pacyeta 3 (Tpu) yaca.

MakeT npemunanbHbIxX ycayr
no TapudHomy  nnaHy
«BebuHap 3000»

- VIP TexHU4ecKan nogaepika

Ha nepvopg oelicTema NoANUCKM HA YCAyry BKAOYAET:

® TexHMYecKyto NoaaepKy no BbiaeneHHomy TenepoHHomMy Homepy +7(495)981-62-22 no6. 911
no 6yAHUMM OHAM, UCKNIOYan obLierocygapcTBeHHble NPasgHUYHbIE AHU — KPYr/IOCYTOYHO, Mo
BbIXOAHbIM W 0BLErocyAapcTBEHHbIM NPa3aHUYHbIM AHAM — ¢ 10:00 go 22:00;

* O6paboTKy 3aNPOCOB B CAYKOY TEXHUUYECKON NOALEPHKKM C NEPBLIM NPUOPUTETOM;

¢ MepcoHanbHoe obyyeHne CoTPyAHUKOB 3aKa3umKa;

® 1o 3 (Tpex) YacoB yCcAyrM «OHNANH-aCCUCTEHTY, YTO BK/IOYAET: (a) KOHCYbTaLMM 3aKasumka no
BOMPOCam npeaBapuUTe/IbHOM MOATOTOBKM OHJIANMH-MeponpuaTus, paboTe OHMaH-CepBMCOB
BebuHapos/ TpaHcAAuMit McnonHuTens, HacTpolike obopyaoBaHuA (M3 COCTaBa TEXHWMYECKOTO
obecneyeHnn) Ans WTaTHOM paboTbl C OHNANH-CEPBMCOM, HACTPOMKe WabNOHOB NpUraalleHui 1
dopmMbl  perucTpauMum Ha OHnalH-meponpusatne; (6) yuactve 1 (ogHoro) cneumwanucra
McnonHutena B oHNalH-meponpuaTum 3akasunka (He 6osee oHOrO OHOBPEMEHHO) B CTaTyce
«ApmuHuctpatopa/ MopgepaTtopa» (Ha ycmoTpeHue 3aKkasuuKa), MoAepupoBaHMe XoAa
NPoBOAMMOro 3aKa3unMKoM OHNANH-MEepPONpPUATUA, TEXHUYECKOE COMPOBOMKAEHNE OpraHn3aTopa
MU YYaCTHUKOB-3pUTENEl B TeYeHue OHNANH-MeponpuAaTUA (NoALep)KKa OCYLLecTBASEeTCA B
peXxume OHMAMH — uyepe3 WHTepdelc NpoBeAeHUA OHNAMH-MEPONPUATUA, a TaKXKe uepes
CNyKbbl 0BMEeHa MrHOBEHHbIMM COOOLWEHUAMU UM No TenedoHy; OO6BEM KOHCY/NbTALUM
OrpaHNYMBAETCA KOHKPETHbIMM BOMPOCAMM, CBA3AHHbIMWU C NPEAOCTaBAEHUEM YCAYTU CBA3U, U
MOXET BK/toYaTb B ceba npoBeaeHWe AMarHoCcTUYeckux paboT Ha cepsepax McnonHutena npu
BO3HUKHOBEHMM HELTaTHbIX CUTyauuit). B cnyyae 3akasa 3akasumkom meHee 3 (Tpex) yacos
OKasaHwWA YCAYrM «OHNaNH-acCUCTEHTY», yCayra onnaynsaeTcs U3 pacyeta 3 (Tpw) yaca.

- BpeHaupoBaHue uHTepdeiica BebuHapa

Ha nepvog pevictBua Nognucky Ha Ycayry npegocTaBAsOTCA AOMONAHUTENbHbIE BO3MOXHOCTM
b6peHAMpPoBaHUA UHTepdElica OHNaH-MeponpUATUA:

e BCcTpausaHue norotuna/ 6GaHHepa [Mosb3oBaTens B MHTEPdENC OHNANH-MEPONPUATUA C
BO3MOXHOCTbIO 4,06aBUTb K HEMY CCbINIKY ANA Nepexosa Ha BHELWHWI CaT;

e pnobasneHne norotuna Mosb3oBaTena B «3acTaBKy», MpeaBapAloLLyto 3arpysky uHTepdeiica
«BebuHapa»;

® BO3MOMHOCTb HAaCTPOWMKM AM3aliHa NUCeM A/1A PACCHINKU NPUTNAWEHUI K YYacTUIO B OHMANH-
BCTpeYe, a TakKe Gopmbl perncTpaLMm Ha mepornpusaTme.

Ycnyra akTMBMpYeTca OAHOBPEMEHHO C BK/OYEHMEM [0CTyNa K MOAYYEHMIO TesieMaTUYecKomn
YCAYrv CBA3W NO BbIBpaHHOMY TapudHOMY NaaHy.

- KoHBepTauusa sanuceii

Ha nepuoga AeicTBuA NOANUCKM Ha YCAyry BO3MOXKHOCTb KOHBEPTUPOBaTb ayamno-/ BUuaeo3anucb




OHMIANH-MeponpUATUA B OAMH U3 NONYAAPHbIX GOpMaToB A1A MOCNeAyHOWEro CKaYMBaHUA U3
"JInyHoro KabuHeTa 3aKa3umka".

OOHOBPEMEHHO MOXHO MOCTaBUTb B oyepeab Ha KoHeepTauuio 1 (04MH) apxuMB C 3anucbio
OHMANH-MeponpUATHA.

Ycnyra akTMBMpYeTcA OAHOBPEMEHHO C BK/OYEHMEM [O0CTYNa K MOAYYEHUIO TeleMaTUyYecKon
YCAYr¥ CBA3U NO BbIBpaHHOMY TapubHOMY NaaHy

- OHNIAIH-aCCUCTEHT MEPONPUATUA C Bble340M

Ycnyra npefocTaBnfeTca B KOHKPETHbIM CPOK, coriacyembli CTOpoHamMu NyTem nepenmcku no
3NEKTPOHHOW nouTe. A NpefoCcTaBAeHna ycayrM 3aKasuumK, He No3gHee, Yem 3a 4ecATb paboumx
OHel 0 MOMEHTA OKa3aHMWsA ycayrn HanpasaseT MCnofHMTeNo No 3/1eKTPOHHOM noYyTe 3anpoc Ha
Bble3, OHNaNH-aCCUCTEHTA, COAEPXKALLMIA AaTy, BPEMA HaYana U OKOHYaHWA MeponpuATUA, agpec
meponpuatua. UcnonHutens obssaH obecneyntb NPUCYTCTBUE OHNANH-aCCUCTEHTA B YKa3aHHYHO
4aTy U Bpems, B MecTe, YKasaHHOM B yBeLOM/JeHWW. B cnyyae, ecnm OHNAMH-acCUCTEHT He
npubyZeT B YKa3aHHYO B yBEAOMIEHUWU AATy U BPems, B yKasaHHOe MecTo, 3aKasuuK obAsaH
usBecTMTb 06 3tom MWcnonHuutena nwbbim [OCTynHbIM cnocobom (no TenedoHy, dakcy,
3N1EKTPOHHOW nouTe) B TeyeHne 20 ([Baguatv) MMHYT C MOMEHTA Hadyana meponpuatus. B
cnyyae, ecnn 3akasuuk Tedenue 20 ([JBasauatv) MUHYT C MOMEHTA Hayana MeponpuATUA He
nsBecTun McnonHutena ob OTCYTCTBMM OHNANH-AaCCUCTEHTA, YCAyra CYMTAETCA OKa3aHHOU W
3aKa3uMK He WMMeeT MNpaBO CCbLIATbCA HA OTCYTCTBME OH/IAMH-AaCCUCTEHTA B YKa3aHHble B
YBEAOM/IEHUN MECTE U BPeMA.

Ycnyra BKAKOYaerT:

® KOHCYNbTaUWMW OPraHM3aTOPOB M YYACTHMKOB OHNANH-MEPONPUATUA NO  TEXHUYECKUM
BONPOCAM, CBA3AaHHbIM C OKa3aHMeM UCnonHUTenem ycayru ceasu;

® KOOPAMHAUMA BbINOJAHEHWUA CLEHapuA OHNaiH-meponpuAatna (BebuHapa/ TpaHcaaumM,
NPOBOAMMbIX C MCMONb30BaHNEM CepBMCOB McnonHuTens), B3aMMoAencTBMA npeacTasutenei
3aKa3uuKa B MecTe NPoBeAEeHNA MEPONPUATUA C OHNANH-ayAUTOPUEN;

® ynpas/ieHne Xo40M OHNAH-MeponpuaTua (B popmarte BebuHapa);

e cbop BONPOCOB OT YYACTHUMKOB OHMAWH-MEPONPUATUA U nepefaya WX OpraHU3aTopam
MeponpuATUA;

* mozepauma coobWEeHNN YyY4aCTHUKOB OHNAAMH-MEPONPUATUA COMIACHO CLEeHaputo 3aKasuuka,
OO0MNONHUTENBHO COrnacoBaHHoMy CTOpOHaMu NYTEM 3N1EeKTPOHHOM Nepenmnucku.

3aKa3uuk 06a3yeTca NpenocTaBUTb BO3IMOXKHOCTb Npoxoaa U paboTsl cneunanucta McnonHutens
B MecTe NPoBeAEHUA MePOoNpUATUA 3aKasumKa.

B TeyeHWe OAHOrO MecsL@ OKasaHWA YCNyru, 3aKasuMKOM MOXKET BObiTb 3aKasaHo He 6onee 3
(Tpex) 4acoB ycnyrm «OHMAWH-AaCCUCTEHT MEPOMPUATUA C BbIE3AOM», NPU 3TOM KarKAblM
HEeNoJIHbIN Yac OKa3aHuA ycayrn TapuduumpyeTca, Kak NoaHbIN.

B cnyyae 3akasa 3akasumkom 6osee 3 (Tpex) YacoB OKas3aHWA YCAYrM «OHNAMH-AaCCUCTEHT
MEpPONPUATUA C BbIE3AOMY», KaKAbl CNeaylowmii NOAHbIA U HEMOHbIA Yac OKasaHua ycayru
OMNNIauyMBaeTCd B COOTBETCTBMM C LEHOW, YCTaHOBNEeHHOW WcnonHutenem. B cnyyae 3akasa
3aKka3unmkom meHee 3 (Tpex) 4YacoB OKa3aHUA YCAYrM «OHNAMWH-AaCCUCTEHT MEepOonpUATUA C
Bble340M», yC/Iyra onnaymeaeTca u3 pacderta 3 (Tpwm) yaca.

Ycnyra npefoctaBaserca Mo aApecy MEeCTOHaXOMAEHUs 3aKasuMKa WMAM B MHOM YKasaHHOM
3aKka3umMkom mecTe B ropoae Mockee (B npegenax 10km ot MKAZ); B cnydae nposegeHus
MeponpuAaTUA 3aKa3uMKa BHE YKa3aHHOW TeppuTOpMM, OKasaHue ycayru WcnonHuTtenem
NPOV3BOAMTCA YAANEHHO BHE MeCTa NPOBEAEHMA MEpPOnpUATUA B PEXMMe OHNAlH B 0b6bEme
OZHOKpaTHOM ycnyrn "OHNalH-accucTeHT" anmTenbHocTblo Ao 6 (Lectn) yacos u BKatovaeT: (a)
KOHCyNbTalMM 3aKasymMKa No BOMpocam NpeaBapuUTeNbHOM NOArOTOBKM OHIAH-MeponpusaTUs,
paboTe oHNaitH-cepBucoB BebnHapoB/ TpaHcnaumii McnonHuTens, HacTpoiike obopyaosaHus (13
cocTaBa TeXHWYecKoro obecneyeHusa) Ana WTATHOM pPaboTbl C OHNANH-CEPBMCOM, HACTPOWKe
WabnoHOB NpurnalweHnin M ¢Gopmbl perucTpauum Ha OHNalH-meponpuaTtne; (6) ydactme 1
(opHoro) cneuuwanucta McnonHuTens B OHNAMH-MepPONpPUATMM 3akasuuKa (He 6onee ofHoro
o4HOBPEMeHHO) B cTatyce «AamuHuctpatopa/ Mogepatopa» (Ha ycmoTpeHve 3akasuuka),
MOZEepUpoBaHMe Xxoda MNPOBOAMMOrO 3aKasuMKOM  OHIAMH-MEepOonpuATUA, TexXHU4YecKoe
COMPOBOXAEHME OPraHM3aTopa WM YYaCTHUKOB-3pUTENei B TeYeHUe OHNANH-MeponpuUATUA
(nopaeprKKa OcCylLecTBAAETCA B peXXMMe OHNalH — 4vepe3 uHTepdeic npoBeseHUA OHNANH-
MeponpuATUA, a TaKKe yepes cNyKbbl 0bMeHa MIHOBEHHbIMW COOBLLEHNAMM UK No TenedoHy;
06BbEM  KOHCYNbTaLMI  OFpaHMYMBAETCA  KOHKPETHbIMW  BOMPOCAMW,  CBA3AHHbIMU  C
npeaocTaBNeHMEeM YCAYTY CBA3U, U MOKET BK/IOYaTb B ceba nposeseHne AMarHoCTMYecKmx paboT
Ha cepBepax McnonHuTena npu BO3HWMKHOBEHWW HELTaTHbIX CUTyaumi). B ciyyvae 3akasa
3aKkasuMkom MeHee 6 (Llectn) 4YacoB OKasaHUA YCAYTM  «OHMAWH-acCUCTEHT», yCayra
onnaynBaeTcsa U3 pacyera 6 (LLlectb) yacos.

TenemaTnyeckaa  ycayra
cBA3N
«AyaAnOKOHbEpPEHLMAY

* BO3MOXHOCTb MoAKAoueHna nwboro Monb3osatens K nposogvmomy BebuHapy ¢
MCNONb30BaHWEM  YHUKanbHOro wuaeHTudMKatopa BebuHapa nocpeactBom — ceaHca
ayAvoKkoHbepeHLCBA3M B Xo4e NposefeHMs aaHHoro BebuHapa uepes TenedoHHylo ceTb
CTOPOHHMWX OMEepPaTopPOB CBA3M, C KOTOPbIMM Yy MONb30BaTENA 3aK/OUYeH A0roBop 06 OKasaHUK
COOTBETCTBYIOLLMX YCNYT CBA3M;

e MopkntoyeHue npousBoauTca nytem Habopa [lonb3oBatenem opHoro M3 TenedOoHHbIX
HOMepOB (419 3BOHKA MOTYT 6bITb AOCTYMHbI TenedoHHbIE HOMepPa B HECKONIbKUX pervoHax;
Cnucok TenepoHoB fABAAeTcs O6HOBAAeMbIM, OBHOBNEHWs onybauKyloTCcA Mo agpecy,
yKasaHHomy B Tabnuue 1 Hactoswero PernameHTa, M BBOA3 B TOJI0OCOBOM MEHIO




nocpescTBOM TOHOBOIo Habopa yHUKanbHOro naeHTudUKaTopa BebnHapa;

MoakntoueHne [Monb3oBaTento [OCTYNMHO MNPU  BbIMONHEHUW BCEX HUMKENepeymcieHHbIX
ycnosuit: (a) nonoskuTenbHoro 6GanaHca «4eNoBEeKO-MOAKMOUYEHMIN», OTPaXKEHHOro Ha
NMUEeBOM cyeTe 3aKasuuka B JIMUHOM KabuHeTe 3aKasuumka; (6) npu ycnosum, yto BebuHap
HaXoAMTCA B CTaTyce «MNOAFOTOBKa» WAM «HayaT»; (B) MpWU YCNOBWM, YTO eAMHOBPEMEHHas
ayautopua BebuHapa, BKAOYAA MOAKNOUMBLUMXCA K ayaMO-KOHGEpPEeHUCBA3M B XoAe
BebuHapa, He npesblWaeT AMMUT (0bLee MaKcMMaibHOe YMCNO0 YYAaCTHUKOB CeaHca CBA3M)
OCHOBHOrO Tapuda 3aKkasumka, B paMKax KOTOporo nposogutca BebuHap;

MoaknoumBwemycs K ceaHcy AyauMOKOHdepeHUMM B xope npoBeaeHus BebuHapa
Monb3oBaTento AOCTYMHbI BO3MOXKHOCTM (a) cablwaTb ayauocurHan BebuHapa u, (6) c
caHKkumMmM AamuHuctpatopa/ Mogepatopa BebuHapa — y4yacTBOBaTb B ayAMOKOHdepeHumHu,
nepefasasn CBOW ro/ioc B ayAMocurHan sebuHapa;

Monb3oBaTesto C CUCTEMHBIM CTaTyCOM «agMUHUCTPATOP» NPeAoCTaBAAETCA BO3MOMHOCTb:
(a) mHMuuupoBaTb nocpeacTBom MHTepdeica BebuHapa BKAOYEHME («MOAMELIMBaAHUEY)
ayaMocurHana, NocTynalowero oT yyacTHWKa(-oB), HaxopAuwerocs(-uxca) B ceaHce(-ax)
ayaAnoKoHbepeHLCBA3M, B OCHOBHOM ayaMocurHan BebuHapa, a TakKe MCKAoYaTb AaHHbIN
CUTHaN U3 OCHOBHOTO ayamocurHana BebuHapa; (6)octaHaBanBaTh NocpeacTBoM MHTepdeica
BebuHapa ceaHC CBA3W C OTAE/IbHbIM YYacTHUKOM ayauoKoHdepeHuun B xoae BebuHapa
(6nokupoBaTb fOCTYN KOHKpeTHoro Mosb3oBaTens K AyamokoHdepeHuun B xoae BebuHapa);
KoNnyectBo  «4esI0BEKO-MOAK/MIOHEHNIA», NOA  KOTOPbIM  MOHMMaeTcA  ydactme B
AyanokoHopepeHuMn B xoae BebuHapa opHOro 4YenoBeka B TEYEHWE OOHOM MUHYTHI,
BK/IIOYEHHOE B Tapud, onpegensetca B JoroBope-3anBKe.

JononHutenbHas

onuua | Ha nepuog AencTena No4gNMCKM Ha YCAyry BO3MOMKHOCTb KOHBEPTUPOBATL ayAMo-/ BUAEO03anuch
«KoHBepTauua 3anucein»

OHMANH-MeponpUATUA B OAMH U3 NONYAsAPHbIX GOpMaToB ANA MOCNeAyHOWEro CKayMBaHUA U3
"/InyHoro KabuHeTa 3aKkasumKa".

OOHOBPEMEHHO MOXHO MOCTaBUTb B ouyepedb Ha KoHBepTauuio 1 (04gMH) apxvB C 3anucbio
OHMANH-MepPonpUATHA.

Ycnyra akTMBMpYeTCA OAHOBPEMEHHO C BKAKOYEHMEM AO0CTyrna K MONyYeHU0 TenemaTuyeckol
YC/Iyrv CBA3M NO BblOpaHHOMY TapudHOMY MNaHY.

JononHutenbHas

«bpeHanposaHue»
MHTepoeinca sebnHapa

onuua | Ha nepuon AencTeua NOANUCKM Ha YCayry npenoCcTaBastoTCA AOMO/HUTE/IbHbIE BO3MOMKHOCTU

6peHAMpoBaHUA NHTepdelica OHNaH-MeponpUATUA:
® BCTpavBaHue norotuna/ 6GaHHepa [Monb3oBaTens B WHTepdeic OHAANH-MeponpuATUA C
BO3MOYKHOCTbIO 4,06aBUTb K HEMY CCbINIKY ANA Nepexoa Ha BHELWHWI CanT;
e nobasneHne norotmna Monb3oBaTensa B «3aCTaBKy», NpPeABapAIOLLY0 3arpysky MHTepdeica
«BebuHapa»;
® BO3MOXXHOCTb HAacTPOMKM AM3aiiHa NMCeM A1A PACCbINKM NPUrNALLEHUIA K Y4acTUIO B OHNANH-
BCTpeYe, a TaKKe GopmMbl PerncTpaLmm Ha meponpusaTme.
Ycnyra akTMBUpPYeTCA OLHOBPEMEHHO C BK/IIOYEHMEM AOCTYNa K MOJIYYEHWUIO TeNlemaTUyecKomn
YCYr CBS3W NO BbIBpaHHOMY TapudHOMY NaaHy.

9.2. PasoBble ycayrv (NpeaocTaBasioTca B AaTy U BPEMS, YCTaHOBNEHHbIe [LloroBopom-3asBKOM)

OHNaNH-acCUCTEHT
MeponpuATUA
Bble3gom

Ycnyra npefocTaBAseTca B KOHKPETHbIN CPOK, CornacoBaHHblii CTopoHamu B Jlorosope-3asBke.
O6bEM ycnyru orpaHuyeH gauTtenbHocTbio 1 (OauH) yac (Kaskabli cneayoumMii NosiHbIi/ HenoHbI 1
(OpmH) yac okasaHusa ycayrm TapudUUMPYOTCA B O6beme OLHOKPATHOrO OKasaHusa yCayru) u
BK/IlOYaeT:

KOHCY/IbTaLMM OPraHn3aTopoB M YYaCTHUKOB OHNANH-MEPONPUATMA MO TEXHUYECKMM BOMPOCaM,
CBA3aHHbIM C OKazaHuem UcnonHuTenem ycnyru ceasu;

KOOPAMHALMA  BbINOMHEHUA CLEHApUA  OHMalH-meponpuaTtva  (BebuHapa/ TpaHCaAuMMK,
NPOBOAMMBIX C MCMO/Ib30BaHMEM CEPBUCOB MCMONHUTENS), B3aUMOAEWCTBMA NpeacTaBuTenei
3aKasuMKa B MecTe NpoBeAeHVsA MeponpuaATUA C OHNaH-ayauTopuen;

* ynpasneHve X040M OH/IaNH-meponpuatus (8 opmare sebuHapa);

c6op BOMPOCOB OT YYaCTHWMKOB OH/IAWH-MEPONpPUATMA W MNepefaya WX OpraHM3aTopam
MeponpuATHS;

mMoJepauma CoobBLWEHNI YYaCTHUKOB OHNANH-MEPONPUATAA COrNAcHO CLEHapUI0 3aKasuuKa,
[OMNOJIHUTENBbHO cornacoBaHHoMy CTOPOHaMM NYTEM 3/1EKTPOHHO NepenmcKu.

3aKasuuK 06a3yeTcA NpesoCTaBUTb BO3MOMKHOCTb NPOXoAa M paboTbl cneumanucta Ucnonuutens 8
MecTe NPoBeAEeHUA MEPONPUATUA 3aKasumnKa.

OHANalH-accUCTeHT

Ycnyra npegocTaBnseTcs B KOHKPETHbIN CPOK, cornacoBaHHbIiM CTopoHamu B [lorosope-3aneke.
O6bEM ycnyru orpaHunyeH gaumtenbHocTbio 1 (OauH) yac (Kaxablii cneaytowmii NoAHblin/ HenoHbIn 1
(OamH) yac oKasaHuAa ycayrM TapuouumpyloTcs B o6beme OAHOKPATHOrO OKasaHusa ycayrn) u
BK/lOYaET:
® KOHCYy/NbTalMK 3aKasuuKka No BOMPOCaM MpeaBapuUTeNbHOM NOAFOTOBKM OHAAMH-MeponpuaTus,
paboTe oHNalH-cepBucoB BebUHapoB/ TpaHCAALMI McnoaHMTens, HacTpolike o6opyaosaHua (13
cocTaBa TexHWYeckoro obecrneyeHus) ANA WTATHOM paboTbl C OHAAMH-CEPBMCOM, HACTPOMKe
WabI0OHOB NPUTNALLEHNI U GOPMbI PETUCTPALLMM Ha OHNANH-MEPONpPUATUE;
¢ yyactne 1 (ogHoro) cneumanmcra McnofHUTENA B OHNAMH-MepONnpUATMKM 3aKasuuKa (He 6onee
o4gHOro ogHOBpeMeHHO) B cTaTyce «AgmuHucTpatopa/ Mogepatopa» (Ha ycmoTpeHue
3aKasuMKa), MoaepupoBaHME Xo4a MNPOBOAMMOrO  3aKasuyMKOM  OHaNH-MeponpuAaTHS,
TEXHWYECKOE COMPOBOXAEHME OpraHM3aTopa WM Y4YaCTHUKOB-3pUTENell B TeYeHWe OHNaMH-
meponpuatMa (noafepkKa OCyLLecTBASETCA B pPeXMMe OHNaH — 4epe3 WHTepdelic




NpoBefAeHUs OHNANH-MeponpuUATUA, a TaKKe uepe3 CAykbbl 06MeHa MrHOBEHHbIMU
coobuieHuamn maM no TenedoHy; O6BEM KOHCYNbTALMI OrPaHUYMBAETCA KOHKPETHbIMM
BOMPOCaMu, CBA3AHHbIMWM C MNPeaoCTaBl€HUMEeM YCIyrM CBA3WM, M MOXKET BK/IuYaTb B cebs
nposefeHWe [AMArHOCTUYECKUX paboT Ha cepBepax McnonHUTeNs npu  BO3HUKHOBEHUM
HewTaTHbIX CUTYaLUiA).

Ycnyra
TefleMaTU4ecKomn CBA3U
(oHnalH-TpaHCcAALUMM
meponpuaTua
3aKasumka B ceTu
NHTepHeT
«Megwnanneep 1000»)

OHnarH-TpaHcnauma (panee — «TpaHcaauma») npeanonaraet Gopmy yvyacTua B CeaHce CBA3U
3puTeneit — nonb3osatenent cetm UHTepHeT B popme 04HOBPEMEHHOTO NOAK/IOYEHUA K NOJYYEHUIO
(npocmoTpy) TpaHcAMpyemoro (NepepaBaemoro B pexknume peanbHOro BpemMeHu B ceTu UHTepHeT)
ayAN0-BMAEOMN306PaKEHNA M MHOFO KOHTEHTA TPaHCAALMK, BeayLeNcs C TPAHCAUPYIOLLMX CepBepoB
(CDN/ VDN) WcnonHutens B COOTBETCTBMM C MPeayCMOTPeHHbIMK [MpaBuiamm KayecTBEHHbIMM
XapaKTEPUCTMKAMM, A TaKKe yyacTme 3puteneit B nepesade TeNemaTmyecknx coobueHmnii (yat) yepes
«Mneep TpaHcaaumMmM». UcnonHWTeNb B Nepuog, COrnacoBaHHbIM [LOroBopomM-3asBKOM, OKasbliBaeT
yenyry TpaHcnaumMm meponpuaTma 3akasuuKka, B TOM YMC/e NPefoCTaBAAeT Caeayrolme KOHKpeTHble
ycnyru:
- MPUHUMAET Ha cepBep, pasMeLLeHHbIV B ceTu MHTepHeT B cocTase ceTu cBA3u McnonHutens (aanee
— «TpaHcaupylowmii cepeep»), nepeaasaemblii 3aKasyMKom C mecTa nposegeHnsa Meponpuatus
yepes CermeHT CeTu cBA3M obLliero nonb3oBaHuAa (fanee — «MHTepHET-KaHan») B COOTBETCTBUM C
HEOBXOANMMBIMW TEXHUYECKMMU YCNOBUAMMU KOHTEHT ceaHca TPaHCAAUWMWM, KOTOPbIA COCTaBAAIOT
cnepylolme matepuanbl:

e AyamnocurHan (1, no umcny a3biKoB TPAHCAALMM);

* BugeounsobpaxeHue (B pekMmax Kadectsa: «Bbicokoe», «CpefiHee» AN Pas3/IMYHbIX CKOpPOCTeW

WUHTEPHET-KaHana);

¢ 3axBayeHHOe U306parkeHre NpeseHTaunu;

e OH/alH-4aT M BONPOCHI/OTBETbI AN CMIUKEPOB.
Ecnu npeactasutenem McnonHutens He 6yAeT yKasaHO MHOe, nepefaya BUAEOCUrHana C MecTa
nposefeHus MeponpuaTUA [O/MKHA COOTBETCTBOBATb CNAEAYHOWMM TEXHUYECKUM MNapameTpam:
BuaeocurHan: Codec — H.264; Profile — Baseline 3.0; Framerate — 30 fps; Bitrate — 750 kbps;
Resolution — 740x416; ayamocurHan: Codec — AAC; Channels — Mono; Sample Rate — 22 050 Hz;
Bitrate — 48 kbps. Nepeaaya fAonKHA BECTUCH NO NPOTOKOAY rtmp, No ocHOBHbIM TCP- noptam 1935,
8080, 80, 443 no ogHomy u3 IP-agpecos u (naun) URL, yKasaHHbIx Ha Beb-caitte BebuHap.Py (ana
KOPPEKTHOM paboTbl C cepBMCOM HEObX0AMMO OpraHM30BaTb AOCTYN K 06bmeHy TpadduKom uyepes
noptbl 80, 443 n 1935 c cepBepamu Mo yKasaHHbIM IP-agpecam uaum, B obuwem ciyyae, K JOMeHam
*.webinar.ru, *.comdi.com) 3,
- OpraHu3yeT PeTPaHCAALMIO KOHTEHTA ceaHca TPaHCAALUKN B PEXMME PeasbHOro BPEMEHU B CETU
MHTepHeT 4epe3 ceTb gocTaBku KoHTeHTa (CDN/VDN — Content/ Video Delivery Network —
obecneymBaeT BO3MOMKHOCTb NOMyYEHUA KOHTEHTA TPaHCAALMM KaXKabiM nonb3osaTenem MHTepHeT,
NONIYYMBLIMM CAHKLMOHUPOBAHHbLIM A0CTYyn K TpaHcnauuu, ¢ 6aukalwero K Hemy (Hambonee
6bICTPOro) TpaHcAupylowero cepsepa) McnonHuTens, obecneunsas OPraHU3aLMIO BO3MOMKHOCTM
yyacTus B CeaHce CBA3WM eAMHOBPEMeHHOU ayautopun Meponpuatua gno 1000 (OpHol Tbicaun)
YYaCTHUKOB (MaKcMManbHO) (eaMHOBpPEMEHHas ayauTopus MeponpuatTMa — Yucao nosib3osaTesei
(3puTeneit), noaxknoumBLIeecs OAHOBPEMEHHO K NPOCMOTPY OHAAMH-TpaHCcAALMM MeponpuaTtusa);
- npegocrasnsetr HTML-kog nnieepa (ganee — «Mneep TpaHcaauuu») u/unmn napametpol APl ansa
obecrneyeHUs BO3MOXKHOCTM BCTPaMBaHUA KOHTeHTa TpaHcaauum Meponpusatua B Beb-caT
3aKasumKa M/Mau CCbiIKy Ha OHnaiH-uHTepdeic TpaHcnaumm («MHTepdeitc BebuHapa»). OyHKLuUK
nneepa: BO3MOXKHOCTb NPOCMOTPA TPAHCAALMU HAa MOBUABHBIX ycTpoicTeax (10s, Android); dpyHKuMA
DVR — npocmoTp 3anucu npeablaywmx AOKA3A0B HENOCPEACTBEHHO B TOM Ke Mneepe BO Bpems
MeponpuATUA; pasMeLLeHne pPacrnucaHua MeponpuaATUA C OMUCAHMEM [AOKNajoB B NJjeepe C
BO3MOXHOCTbIO aKTUBHbIX MEePEXof0B Ha Kaxapli Aoknaa. Koa Mneepa Ans pasmelleHus Ha Beb-
caitTe/caitTax 3aKasuMka Hanpasnasetca McnonHuTenem 3aKasuuMKy MO 3/EeKTPOHHOM nouyTe He
nosgHee, 4yem 3a 1 (oAWH) KaneHZapHbIM AeHb [0 Hayana MeponpuaTva, Npu  yCnoBUM
npepoctaBneHna 3akazunMKom Bcex Heobxoammbix MaTepranos ana odopmaenus Nneepa;
- obecneuuBaeTt goctyn K TpaHcnauuu Monb3osaTenam, obpaljatowmmcs 3a 3arpyskoi lNneepa
TpaHCcAALMK NO efMHOM ccbliKe (TPaHCAALMA B KOTKPLITOM» PEXUME);
- npepocTaBaseT onuuio TPaAHCAALUMM B «3aKPbITOM» peXume — C BO3MOXKHOCTbIO YNpaBAAaTb
npasamu 4OCTyna OTAe/bHbIX MOb30BaTeNel K NPOCMOTPY TpaHcaAuMK/ y4acTuio B ceaHce cBasu (B
C/lyyae 3aKkpbIToi TpaHcaauumn MNonb3osatenam, obpallatoWwnmca 3a 3arpyskon MNneepa TpaHcaaumm
no MHAMBUAYaNbHbIM CCblIKaM, obecneyvBaeTcA 3alMILEHHBIM A0CTYNn K TpaHcnauuu; AocTyn
obecneunBaeTca AnsA He bonee Yem OLHOTO 3PUTENSA NO KaXKAON UHONBUAYANLHOM CCbINKe; B CyYae
Ucnonb3oBaHua «MHTepdeiica BebMHapa» BO3MOMKHA OpraHM3auMa A[OCTyna K y4yacTuio B
TpaHCAALMM NO NapoNto).
- obecneunBaet paboty Ha Beb-caiTe McnonHutena Ha cpok 30 (TpuAauatb) AHEH C MOMEHTa
OKOHYaHMA TpaHCAAUMM BbIOPaHHbIX 3aKa3uMKom ¢parmMeHTOB KOHTeHTa TpaHcnauuu B Mneepe c
dyHKumen DVR.

KoHBepTauua 3anucen
(Ha nnatpopme
Webinar.ru)

BO3MOMHOCTb KOHBEPTMPOBaTb BWAEO03aNUCb OHMANH-MEPONPUATUA B OAMH W3 MONYAAPHbIX
dopmatos FLV/MPEG4 (Ha Bbi6Op).
Jata nepegaun  (oTmpaBKkM)  pe3y/ibTata  OKasaHMA  YCAYrM  3aKasuuKy, a  TaKke

3 o

OcHoBHOM MopT gna obmeHa AaHHbiMM — 1935; pesepBHOe coeguHeHWe ycTaHaBavBaeTca yepes nopTbl 443 u 80, HO B 3TOM C/yyae
NPOUCXOAUT TYHHE/NIMPOBaHWE MOTOKAa AaHHbIX (AononHUTENbHble Npeobpa3oBaHMA) M CTabUNLHOCTL CBA3KM He rapaHTupyetcA. Cnncok IP-
appecos aBnfAeTca 06HoBAsseMbIM — 06HOBAEHUA Ny6AUKyloTCA Ha Be6-caite Be6uHap.Py.




URL 3anuncu meponpuaTua Ha naowaake Webinar.ru cornacosbiBatotca B [Jorosope-3anBKe.

3anucb OHNAWH-
meponpuATUA Ha
umMdpoBoN  HOCUTENDb
(DVD)

Ycnyra npepoctaBnseTtca B OTHOWEHWMWM KOHKPETHOro OHMaMH-MeponpuaTMA 3akasuuka (Mam
HECKO/IbKMX OHNalH-MeponpuaTMiA) obliein aautenbHocTblo He 6onee 3 (Tpéx) yacoB (Karkable
cneaytowme nonHole/ HenonHole 3 (Tpu) yaca obpabaTbiBaemoit 3anncu TapnuduumMpytoTca B ob6beme
OLHOKPATHOTO OKa3aHua ycayru).
Ycnyra BKAtOYaeT:
* KOHBEpPTaLMIO BUAE03aMMUCU OHNANH-MeponpuaTua B popmat, NPUroaHbIA AN 3anMcu BUAEO (M
nocneaytouLero npourpsisaHua) Ha DVD;
® 3anucb BUAEO03anncK Ha unpposoli Hocutenb (DVD) B 1 (OgHOM) aK3emnnspe;
® OTNpaBKy undposoro Hocutena Moutoi Poccun mam nepepava npeacTaBuTento 3akasumKka B
oduce UcnonHuTensa (no npeasapuTeNbHOMY cornacoBaHuio CTOpoH) No nepeaaTovyHOMY aKTy.
Ycnyra He BK/IHOYAET CI0XHYI0 06paboTKy M MOHTAX 3anMcu; HapesKy 3anmncy Ha YacTu; HajoXKeHue
TUTPOB.
[ata nepepauv  (oTnpaBKkM) pesynbTaTa  OKasaHUA
URL 3anucu cornacosbiBatoTca B JJorosope-3anBKe.

ycnyrv  3aKasuuKky, a  TaKxke

Maket
CTapT»

«BbICcTpbIN

Ycnyra BKAKOYaeT:

e OKa3saHWe KOHCy/lbTaumii 3aKasuuKy nyTem fonycka 3akasuuKa (B cnydae, ecnm 3akasumk —
WHOMBUAYANbHBIV NpeanpuHUmaTenn), nMbo npeactasuTenein 3akasuuka (B cnydvae, ecnu
3aKa3uuK — opuaMYeckoe NMLO WA MHAMBUAYANbHbIA NpeanpuHumatens) — CaywaTtenew,
NOMMEHOBaHHbIX B JoroBope-3asBke — K Kypcy BebWHapoB no nporpamme, BblOpaHHOMN
3aKa3uMKoM, M3 4yMcna Nporpamm, npegnaraembix McnonHutenem Ha oduumanbHOM caiiTe
UcnonHutena B cetu WHTepHeT B pasgene «BebuHap-akagemusa». Yciyra OKasbiBaeTcs C
cobnoageHnem cnegyrowmx YyCIoBuiA:

o HauMmeHoBaHMe nporpammbl, AaTbl HaYana M OKOHYAHWUA Kypca BeOMHAPOB COrnacytoTcs B
[orosope-3asBKe;

o KoHkpeTHbIV rpaduK (gaTa, Bpemsa, HaumeHoBaHue BebuHapa, AaHHblE OHNANH-TpeHepa)
nposeseHMA BebOMHApPOB B pamKax BbIOPAHHOrO Kypca W COrMAacoBaHHOTO nepuoaa
OKaszaHuA ycnyrm nybaukyetca Ha oduumanbHom canTe McnonHutens B cetu UHTepHeT B
pa3aene «BebuHap-akagemua»;

o Konuyectso cnywartenen, 4onyckaemblx K BebuHapam B pamKkax Ycayru — He 6onee naTu;

Ons nonyyeHusa pgoctyna K Ycnyre, 3akasumKk obsasaH obecneuntb CnywaTteneil Ha Bpems

y4yactua B Kypce BebMHapoB 0bopyaoBaHMEM, B TOM YMC/Ie NEPCOHANbHbIM KOMNbIOTEPOM

1 NpoYnm obopyaoBaHMEM, YKa3aHHbIM B Tabaunue 3 PernameHTa u foctynom B UHTepHeT ¢

XapaKTepUCTUKaMM, yKasaHHbIMK B Tabanue 3 PernameHTa;

o [o Hauyana okasaHuA ycnyr UcnonHuTenem, 3akasumKk 06s3aH obecneunTb ANA KaxK[oro
NepcoHaNbHOro KomnbtoTepa (MM TepMUHANa), ¢ KoToporo ByaeT ocywWwecTBAATLCA AOCTYN
K Kypcy BebUHapoB, NPOBEpPKY M HACTPOMKY 060pyA0BaHUA AN y4acTUA B CeaHce CBA3W B
COOTBETCTBMM C MHCTPYKLUMEN, pasMeLL,eHHOM Ha odpUUManbHOM caiiTe McnonHuTensa B cetu
MHTepHeT no agpecy: http://webinar.ru/fag_and_support/system_test/;

o [o Havana okasaHuA ycnyr McnonHutenem, 3akasumk obasaH obecneynTb 03HaKOM/IEHWeE
Cnywatenein ¢ wHbopmauuen, copepalleica B 6ase 3HaHMK ana  Caywatenei,
pa3smelLeHHOW Ha oduumanbHoM canTe WMcnonHutens B cetu WHTepHeT no agpecy:
http://support.webinar.ru/ u/ wau obecneuntb MX yd4acTve B CNeUMANU3NPOBAHHOM
BebuHape «KaK npuHATL yyacTve B BeOMHape?» Ha opuuManbHOM canTe UcnonHuTens B
cetn UHTepHeT no agpecy: http://webinar.ru/clientstudy.

* lHAMBMAYa/IbHOE KOHCY/NbTUPOBAHME aAKKAyHT-MeHeaKepom McnonHuTens 3akasuuka no
BHeApeHUto cepsBuca WcnonHutens B 6u3Hec-npoueccbl 3aKasuuka. KoOHcynbTUpoOBaHWe
OCYLLECTBAAETCA B YCTHOM GOpMe B KOIMYECTBE, He Hosiee MATM YacoB, NPU STOM TapupuKauma
OCYLLECTBNAETCA 33 KaKAbIM NOHbIN M HENOHbIN Yac. Mo TpeboBaHMIO 3aKa3umKa 3aKatoueHne
MOXeT bbITb NPeA0CTaBNEHO B NUCbMEHHOM dpopme, Npu 3TOM 3aKa3umK COrnallaeTca ¢ Tem, YTo
McnonHuTenb 3aTpayunBaeT Ha NOArOTOBKY O4HOTO 3aK/I0YEHNA TPU NOJHbIX Yaca.

e}

ApeHpa  Ha
nposeaeHuA
MeponpuATUA
3aKa3sumka

npodeccuoHanbHoM

ctyamm "COMDI" ana
opraHuMsauumn 3anucv m
(nnn) nposeseHus
TpaHcnaummn/Beburapa

Bpems

[ata n sBpema nposeaeHna Meponpuatua cornacytotca B JJorosope-3anske.

B cocTaBs ycnyrv BxogmT:

® npegocTaBieHne MWcnonHutenem B apeHAy nomelweHua no agpecy: 129515 r. Mocksa,
yn. MpackoBbuHa, A.21 (panee — «ctygua COMDI»), obopyaoBaHHoro gna paboTbl MepcoHana
UcnonHutena (CbEMOYHOM KOMaHAbl) M npeacTtaBuTenei 3akKasuMka B LenAx nposBeaeHus
BUAEOCHEMKM U (MNK) OHNANH-TPAHCAALMM MeponpuaTUa Monb3osaTens;

* NnoarotoBka/ KOHdUrypaumsa CTyauu nepes meponpusaTuem, B T.4. 6peHAMpoBaHWe Buaeopasa
(ycTaHoBka ntoboro Tpebyemoro doHa 3a cnukepom/ cnukepamu MeponpuaTus);

® YCNYrM OpraHM3aummn pPexuccypbl U NpoBeAeHMA BUAEOCHEMKM B «cTyaum COMDI» cornacHo
yTBepxAéHHOMy CTopoHamu cueHapuio. B pesynbTaTe OpraHusauuy pexuccypbl 1 nposeaeHua
BMAEOCHEMKMN POPMUPYETCA KOHTEHT, NPUTOAHbINA KaK A8 COXPAaHEHWUA Ha 3/1IEKTPOHHbIV HOCUTESD,
TaK M ONA OpraHu3auMu nepefayn c mecTa nposeaeHUa MeponpuATUA B peXMMe peasibHoro
BpemeHu B ceTb MIHTepHeT.
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