YmeepxoeH lNpukazom

leHepasnbHoz2o dupekmopa 000 «BebuHap»

Ne2018-08/11 om «01» aseycma 2018a.

MocToAHHbIN agpec nybanKauum A4OKyMeHTa: agpecy http://webinar.ru/legal/service-rules.pdf

MopApoK oKasaHUA, CAAYM U NPUEMKU KOMMJIEKCHbIX ycayr Be6buHap.Py

HacToawmi NMopafoK OKasaHMA, caaun u NPUemMKU KoMnieKcHbix yeayr BebuHap.Py (B ganbHeliwem — «lpasuna») onpegenser
NopAAOK 3aK/OYEHMA AOrOBOPA-3aABKM Ha OKasaHMe KoMMneKcHon ycayrn BebuHap.Py (aanee — «Ycnyra»), npasa u obasaHHOCTH
CTOpOH, BO3HMKatoWwMe Npu okasaHum Ycayr, coctas Ycayr, nopagok (pernameHT) npeaoctaBneHma u caadun-npuemen Yeayr.

Hactoawue MpaBuna yTeepaatoTca npukasom MeHepanbHoro aupektopa OO0 «BebuHap» (B ganbHelwem — «McnonHutena»)
1 Ny6ANKYIOTCA Ha caiiTe UcnonHutensa B ceTn MHTepHeT no agpecy http://webinar.ru/legal/service-rules.pdf.

McnonHuTtenb octaenseT 3a coboi npaso B /toboe BpemMA BHOCUTb M3MeEHEHWA B HacToAwMe [pasuna ¢ npeasapuTesibHbIM
yBefoMIeHneM 3aKasumMka muHUmMym 3a 10 (fecAatb) aHeit nytem nybaukaumm mHbopmaumm o6 usmeHeHuu Mpasun B pasgene
«MonnTmka komnaHnm 000 «BebuHap»» B ceTn UHTepHeT no aapecy: http://webinar.ru/ru/policy-services/.B cnydae, ecnn 3akasumk
He COrnaceH C U3MeHeHNAMM, BHECEHHbIMM McnonHuTenem, 3akasumk, He nosgHee, yem 3a 2 ([,Ba) paboumx AHA A0 BCTYNAEHUA B CUNy
MN3MEHEeHW CTaBUT 06 3TOM B M3BECTHOCTb McnonHUTena. B Takom ciydae 3akasumKk MmeeT NPaBo Ha pacTopKeHue [loroBopa-3aaBKu B
OAHOCTOPOHHEM MopAAKe ¢ 06A3aTeNbHOW onnaTo MCcnonHUTEeNl0 OKasaHHbIX A0 MOMEHTa pacTop»KeHua [loroBopa-3aaBku ycnyr. B
C/lyyae, ecnu Noc/ie TaKoro PacTopXKEHUA B NOb30BaHUM MCNONHWUTENA OCTAeTCA HEUCMNO/Ib30BaHHbIM aBaHC, OH NOA/ENKMUT BO3BPaTy
3aKasuuKy B NopsaaKe, ycTaHOBAEHHOM lMpaBuiamu.

1. MNopsapok 3aknoueHusa [lorosopa

1.1. CTopoHbI 3aK/o4atoT [loroBop Ha OKasaHWe KOMMAEKCHbIX ycayr BebuHap.Py v (Npu HeobXxoguMmocTv) AONOAHWUTE/bHbIE
COrAlEeHNa K Hemy, ABAAIOWMECA HEeOTbemieMbiMM YacTamu [lorosopa, rae OTPaXKkalTcAs HaMMEHOBaHWe, CTOMMOCTb, MOPALOK
onnaTtbl U CPOKM OKasaHua Ycayr (ganee no Tekcty Jorosop v [1ONOSHUTE/IbHbIE COTNALIEHUMs K HEeMY, eC/IM MHOE He yKa3aHo
CrneumnanbHo, PaccMaTpuBaloTCA BHE OTpbIBa APYr OT Apyra M obbeauHeHbl noHaTMem «[orosop-3asska»). COCTaB M OCHOBHblE
XapaKTEPUCTMKM OKasbiBaeMbIX YCAYr YCTaHOB/EHbl PernameHTOM, ABAAIOWMMCA HEOTbEMAEMbIM MNPUAOKEHUEM K HACTOALLMM
Mpasunam. B cnydyae, ecnn PernameHT He COAEPMKMT COCTaBa M OCHOBHbIX XapaKTEPUCTMK OKasblBaeMbX YC/Ayr, Takoi cocTas M
OCHOBHbIE XapaKTePUCTUKM NoaNeaT obsasaTensHOMY oTpakeHuto B lorosope-3asBke.

1.2. 3aKkntoyas ¢ UcnonHutenem [JoroBop-3afBKy Ha OKasaHue Ycayr, 3aKasumK MOAHOCTbIO M 6e30roBOpoOYHO cornaliaeTca C
HacToAwmmmn Mpasunamu. B ciyyae, ecnm 3akasumKk He corsaceH ¢ HactoAawmMMK MNpasuaamm B YacTW, OH HanpasaaeT McnonHutento
npeasioXKeHne Mno M3MeHeHU HacToAwmx [paBua B 4YacTu, KOTopoe, Mpu coriacum UcnonHutensa, odopmaseTca OTAEe/bHbIM
OOMONHUTENbHBIM cOornaweHvem K [loroBopy-3asBke, AMB0 BKAOYAETCA B TeKcT [orosBopa-3asBku. B cnydyae, ecnm UcnonHutenb
COrNAceH C TaKUM MNpeasioKeHMeM B YacTW, OH HanpasaseT 3aKasuuKy BCTPEYHOe MpeanoKeHne, opopmieHHOe A0NOHUTENbHbIM
cornaweHuem K [Jorosopy-3asBke, 1M60 BKAo4aeMoe B TeKCT JoroBopa-3assku. CPOK paccCMOTpeHUA NpeasoKeHU No N3MEHEHUIO
HacToswmx Mpasun B yactn — 10 (JecATb) AHEN C MOMEHTa NoJlyYeHUA Takoro npeasioxeHms CTOPOHOW, KOTOPOW aapecoBaHO Takoe
npegnoxeHue. B cnyyae, ecan B TeyeHune 10 ([ecaTv) AHeW C MOMEHTA MOJIyYeHUA TaKoro npeanokeHns CTOpoHa, KOTOPON OHO
HanpaB/seHO, He MpUHANA [aHHOEe MpPenJ/IoKeHUe, OHO CUYMTAeTCA aHHYAMpoBaHHbIM. CTOPOHbI He HecyT OTBETCTBEHHOCTM 3a
BO3MOKHble YObITKM, KOTOpble byayT NOHeceHbl He3aklueHnem JoroBopa-3asBKM B TAKOM C/ly4yae.

1.3. MpK pacxox4eHWUM YCA0BUIA, onpeaeneHHbIX [JoroBopoM-3asaBKOW C YCNOBUAMM, ONpeseneHHbIMM HacToawmmm Mpasuaamu,
AeicTeytoT ycnosuma [loroBopa-3asnBKy.

1.4. B cnyyasx, He yperynMpoBaHHbiXx [oroBopom-3asBKOW W HacToAwmMmKM [lpasunamu, CTOpPOHbI PYKOBOACTBYHOTCA
JelicTByOWMM 3aKoHOAaTeNbCTBOM P®, obbluaamu aenosoro obopota u TpeboBaHWAMM, OBbIMHO MPeAbABAAEMbIMU K KayecTsy
OKasaHusA nogobHbIx Yeyr.

2. O6asaHHOCTU CTOPOH
2.1. UcnonHutenb 06a3aH:

2.1.1. OkasaTb Ycnyru B cOCTaBe, yKasaHHOM B PernameHte, o6béme M B COOTBETCTBUM CO CPOKAMM, YCTAaHOBJAEHHbIMWU B
[orosope-3asBKe.

2.1.2. OkasaTtb Ycnyru no [loroBopy-3asBKe B COOTBETCTBUM C NPeAYyCMOTPEHHbIMU ANA HUX KaYeCTBEHHbIMM XapaKTepUCcTMKamm,
YyCTaHOB/MEHHbIMM  «PernameHtom npegoctasneHus Ycayr»  (MpunoxeHne Nel.l K HactoAwmm [MpaBunam), ABAAIOWMMCA
HEeoTbemM/IeMOM YacCTbto HacToAWMX Mpasu.

2.1.3. Oka3blBaTb KOHCY/IbTALMM NO BOMPOCaM, BO3SHUKAIOWMM Y 3aKa3uMKa B CBA3W C OKa3aHMem emy YCayr.

2.1.4. B cnyyae, ecav Npy pacTopykeHUu JoroBopa-3anBKM (Kak AOCPOYHOM, TaK U B CBA3U C UCTEYEHUEM CPOKa ero AeicTens) B
NoNb30BaHUKN MCNONHUTENA OCTanca HeMCNob30BaHHbIM aBaHC, MCNoNHUTENb, HA OCHOBaHWM TpeboBaHUA 3aKa3uuMKa, CoAepiKaLLero
PEKBU3UTbI AN NMepeuncieHns [AeHeKHbIX CPeacTs, BO3BpallaeT 3aKasuMKy HeMcnosb30BaHHYKO 4acTb aBaHCa B TeuyeHue NATU
H6aHKOBCKMX AHEN C MOMeHTa noslyyeHus TpeboBaHMA OT 3aKasuuKa.

2.2. 3aKa3uuK 06a3aH:
2.2.1. OnNnatnTb OKasblBaemble MCNONHUTENEM YCAYTY B MOPAAKE U Ha YCA0BUAX, MPEAYyCMOTPEHHbIX [JoroBopomM-3asaBKOW.

2.2.2. Bce nameHeHun K JoroBopy-3asBKe COrMacoBbiBaTb ¢ McnoaHUTenem NyTém 3akntodeHns [JonoNHUTENbHbIX COTNaWeHnn K
Hemy.

2.2.3. Ha3sHauuTb cO CBOEeil CTOPOHbI OTBETCTBEHHOE NMLO ANA ONEepaTUBHOro B3ammogeincTeus ¢ McnonHutenem B uenax
OopraHusauumn meponpuaTUi 3akasuymKa.

2.2.4. CBoeBpemMeHHO npeaocTaBNATb McnonHWTeno AOCTOBEpPHYD WHPopmMaumio, Heobxoaumylo ANA  HaA/eXKalero
MUCnonHeHus obasaTtenbcTs No [lorosopy-3ansKe.
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3. MopAAOK BbINOJIHEHUSA, CAAYM U NPUEMKM Pe3yNbTaTOB OKasaHuA Ycnyr

3.1. WUcnonHuTenb npucTynaeT K OKasaHwuto Ycayr no [oroBopy-3asBKe B CPOK, yKasaHHblA B [loroBope-3asBke. B cnydae
3a/lep)KKM NONYYEeHMA aBaHCOBOTIO MaaTexa (Aanee no TekcTy — «ABaHC»), Koraa [JoroBopom-3aaBKol NpeflycMoTpeHa onsiaTta ABaHca,
McnonHuTenb BNpaBe OTNOXWUTL Hayano oKasaHuuA ycnyr no [loroBopy-3asBKe A0 AaTbl NOCTYN/IEHUA CPEACTB Ha PACYETHbIN CYET
NcnonHutena.

3.2. CTopoHamM ycTaHOB/IEHA AANTENBHOCTb OTYETHOIO Nepuoaa no Jorosopy-3asske — 1 (OaMH) KaneHaapHbIN mecal,. OTCYET
nepBOro OTYETHOrO NEPMOAA HAUYMHAETCA C AaTbl HAYaNa OKa3aHUA YCAYr, U OKaHYMBAETCA B NOCAEAHUI KaneHAapHbIM AeHb Mecala, B
KOTOpPbIM Hayana oKasbiBaTbCA Ycnyra. MNocnegHnii oT4ETHbIM NEPUOS HAYMHAETCA B NEePBbIN KafeHAAPHbIN AeHb nociegHero mecaua
OKaszaHuA YCyr 1 OKaH4YMBaeTca B NOCAeAHUI KaneHaapHbli AeHb MecaLa, B KOTOPbIM OKa3sbiBanack Ycyra.

3.3. UcnonHutenb B TedeHnue 5 (MaTn) paboumx gHel NO OKOHYAHUIO OKasaHMA YCAyr 3a o4YepesHOM OTYETHbIM nepuop,
npeaocTaBnfeT 3akasumKky AKT CAauM-NPUEMKM OKasaHHbIX Ycnyr (ganee — «AKT») 33 AaHHbIM OTYETHbIW nepuog. B cnydae, ecnun B
OTYETHOM KasieHZAapHOM mecAue YCayrn He OKasbiBanncCb, AKT He BbICTaBAAeTCA. AKT 3a OKas3aHMA pas3oBbix YCAyr BbiCTaBNAAeTCA B
TeyeHue 5 (MATK) pabounx gHel nocne oKasaHUs Pa3oBbIX YCAYT.

3aKasuuk B TedeHue 5 (MATn) paboumx AHen co AHA NonyvyeHnAa AkTa 06A3aH HanpaBuTb ero MicnonHuWTento NognucaHHbIM, 160
npesfocTaBUTb BO3PAXKEHUA MO NpeAoCcTaBNeHHOMY AKTY, NPy 3TOM, B C/ly4ae, eCcin perynapHasa Ycayra okasbiBaiacb He NOJIHbIA MecAL,
(3a ncknoueHnem cnyyaes, Korga [oroBopom-3asBKOWM YCTAaHOBAEHbl KOHKPETHbIM Nepuoj, OKasaHWA perynapHon Ycayru, pasHbIi
HemnosHOMy MecsLly), CTOMMOCTb OKasaHWA YCyru 3a nepBblii OTYETHbIM NEPUOL, pacCcuuTbiBaeTcA No Gopmyse «CTOMMOCTb Ycayru =
(cToMmocTb Ycnyru 3a NoAHbIA KafeHAaPHbIA MecaL/KOMYecTBO KaneHAapHbIX AHel B mecaue)*KoAnyecTBo KaneHAapHbIX AHei, B
KOTOpble OKa3blBaNacb ycayra», CTOMMOCTb YCayrn B nocnegHeM OTYETHOM nepuoje paccymTbiBaetca no Gopmyne «cToMmocTts Yeayr
3a NOJIHbIV KaneHAapHbIM MecAL, — CTOMMOCTb YC/IYT 33 Nepsblil OTYETHbIN Nnepuoa». B cnydae, koraa JloroBopom-3aaBKOW YCTaHOBNEH
KOHKPETHbIV Neproa, okasaHUA perynapHon Ycayru, paBHblii He MOSIHOMY MecALL, CTOMMOCTb YCAyru 3a AaHHbI nepuog, oTpaxkaemas
B AKTe, paBHa CTOMMOCTM YCyrv 3a AaHHbIM Nepuos, yKasaHHow B [loroBope-3asBKe.

3.3.1. MNpun Hanuumm y 3aKasumka NPeTeH3UM MO COCTaBYy WM KauyecTBY OKasaHMA YCayr B TeYeHMe OTYETHOro nepuopa, 3Tm
npeTeH3nmn AO0NKHbI 6bITb Hanpas/ieHbl MicnoNHMTeNo B NTUCbMeHHON dopme 3a NoANUCbIO 3aKa3uunKa, C NPUIOKEHNEM JOKYMEHTOB,
HeobXoANMbBIX ONA PAaCCMOTPEHUA MPETEH3UW MO CYLLEeCTBY, B KOTOPbIX AO/XKHbI ObiTb yKa3aHbl CBEAEHMA O HEUCMONHEHWUWU WK
HeHaA/eXallem ncnosHeHum obssatenbcts McnonHutena no [loroBopy-3asBKe, a B C/ly4ae NpeabsaBAeHUA NPETEH3UN O BO3MELLEHUN
ywepba — o daKTe n pasmepe NPUUNHEHHOIO yuwepba ¢ NPUIOKEHMEM AOKYMEHTOB, NOATBEPKAAIOWMX GAKT NOHeceHUs ywepba u
pa3smep ywepba. Ecnm npeteH3nsa npeabaBaseTcA OT MMeHM 3aKasuuKa ero npeacraBuUTesIeM, OT/IMYHBIM OT /IMLA, UMEIOLLLEro NpaBo
[eCTBOBaTb OT MMeHM 3aKa3unka 6e3 L0BepeHHOCTH, K NPeTeH3MM A0/KHA ObiTb NPUIOXKEHA A0BEPEHHOCTb. MpeTeH3MM No KayecTsy
Yenyr npuHumatotca MicnosHuTeNnem To/IbKO B TOM C/ly4ae, ec/iv 3aKasuumK onoBeLLan cny:Kby TexHUYecKol noasaepkm UcnonHutensa o
CBOMX MPETEH3UAX K KadecTBy Ycnyr B TedeHue 4 (YeTbipex) YacoB ¢ MOMEHTA MX NOABAEHUA MO TenedoHy UaM INeKTPOHHbIM NMUCbMOM
no agpecy Cnyxbbl TexHUYECKON MNOAAEPNKKM, YKaszaHHOMYy B [Jlorosope-3aaBke. [lpeTeH3nMM 3akasumka paccMaTpuBaloTCA
McnonHuTenem B Cpok, He npesbiwatownii 30 (TpuAaLaTb) 4HEN C MOMEHTA PErncTpaLum NpeTeHsuun.

MpeTeH3nn no HesiBKe B COrMacoBaHHOE MECTO M BPemMs MPOBEAEHUs MepOonpuATUA cneuuanvcta UcnonHutens Ana oKkasaHus
ycnyrn «OHNANH-aCCUCTEHT MEPOMPUATUASA C BbIE3LOM» MPUHUMAIOTCA MCNOAHUTENIEM TO/IbKO B C/IyYae, eciv 3aKasuuKk yBeaomMui
McnosHUTeNs o HesABKe CreumanmcTa B COracoBaHHOE MeCTO M Bpems NpoBeaeHUs meponpuaTtvs B Teyenune 20 (JBaguatv) MUHYT C
MOMEHTA Hayana MeponpuaTUA NtobbiM JoCTyNHbIM cnocobom (no TenedoHy, Gpakcy, 3neKTPoHHOW noyTe). B cnyyae, ecnm 3akasumk He
yBefomMun UCnonHWUTens o HeaBKe CNeLManmncTa B yKasaHHbI CPOK, OH IMLIAeTcA Npasa NpeabaBAaTb Kakue 6bl TO HK Bblno NpeTeH3un
B OTHOLLEHWUMU HEOKa3aHWA ycayrn «OHAaMH-aCCUCTEHT MEPONPUATUSA C BbIE3L0MY.

3.3.2. Ecamn 3aKasuuK B TeyeHwe 5 (natu) paboumx gHelt ¢ MOMeHTa NoJsiyyeHuWa AKTa 3a oyepefHON OTYETHbIM nepuod He
HanpasuT MCNONHUTENO MOANUCAHHBINA AKT MW CBOM MOTMBMPOBAHHbIE BO3PAXKEHUA, YC/IYTU 3@ AaHHbIW OTYETHDLIV Nepuos, CHUTAOTCA
NPUHATBIMM 3aKa34YMKOM, @ AKT — NOAMNUCAHHbIM.

4. OTBeTcTBEHHOCTb CTOPOH

4.1. B cny4yae HEWUCMOSHEHMA WAW HeHaANeKallero ucnosHeHus obasatenbct8 no [lorosopy-3asske CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C HOPMaMM [LEWCTBYHOLWEro 3akoHogaTenbctsa Poccuiickol degepauymun, ¢ y4eToM YCAOBUMA,
yCTaHOB/IEHHbIX [LOroBOPOM-3aABKOW 1 HACcTOALWMMU [pasunamu.

4.2. UcnonHuTenb HeceT OTBETCTBEHHOCTb nepen 3aKa3uymkom 3a HapyuweHune ,ﬂ,OFOBOpa-3aHBKM, ecnun 3aKasuuK AOKaxKeT, uYTo
TaKoe HapylleHne Npon3oLwno no smHe Ucnonnutens.

4.3. UcnonHuTenb He HeCET OTBETCTBEHHOCTb 32 MOJIHbIe UAW YaCTUYHble npepbiBaHUA OKa3aHUA yC/'IyF npu OTCYTCTBUU BUHDbI
McnonHutena B HaCTYNAEHUM HUXKEYKa3aHHbIX CO6bITMl71, B CNy4aAx, CBA3aHHbIX C:

4.3.1. npuocTaHOBKOW paboTbl MPOrpamMHbIX M/MAK annapaTHbIX cpeacTs, obecneumsarowmx ¢yHKUMOHUpPOBaHKe Cepsucos
BebuHap.Py, npu obHapy:KeHMM CyLLecTBEHHbIX HeMcnpaBHoCTel, oWwmnboK u cboes B Beb-nHTepdelice BebuHap.Py, a Takke B Lenax
nposeseHnsa NpoduaakTUYECKUX paboT M NpeaoTBpaLLeHnn cayyaes HeCaHKLMOHMPOBAHHOMO AOCTYNa K CUCTEME, NMPU YCIOBUM, YTO
3aKa3uuK yBeAOMEH O MPeAcToALMX NPOodUNaKTUUECKUX paboTax He meHee Yem 3a 24 yaca [0 3anNJaHUMPOBAHHOMO NpPOBeAeHUA
paboT. Hagnexawmm cuMtaerca ysegomneHune, onyb6imkosaHHoe Ha caitte BebuHap.Py 1 (nam) B «/InuHom KabuHeTe» 3aKasumKa.

4.4. B cnyyae npocpoykn onnatel ycayr McnonHutensa, UcnonHWTenb MMeeT MPaBO HAYyMUCAWUTb, @ 3aKasumk 06A3aH onnatutb
WcnonHutento neHn us pacyeta 0,1 (OgHa gecaTtan) % OT CyMMbl 3340/IKEHHOCTM 33 KakAbli AeHb NPOCPOYKM onnaTtbl. Mpu 3Tom
OEeHeXHble cpeacTBa, oniaynBaemMble 3aKa3uMKOM, 3aCYMTHIBAOTCA B MEPBYIO oyepenb B CYET OMAaThl MeHU, BO BTOPYHD — B cyeT
onnatbl yCAyr.

4.5. B ciyyae NOAHOrO WM YacTMYHOrO MPepbiBaHMA OKasaHWA YCAyr Npu OTCYTCTBUM BWHbI 3aKas3umKka, 3aKasuyuK Brpase
notpe6oBatb OT UcnonHuTena ynnatbl neHn u3 pacyeta 0,3 (Tpu gecaTbix) % OT CTOMMOCTM KOHKpeTHOM Ycayru (ogHoro mecaua
NoANUCKM Ha Ycayry, cornacoBaHHol B [loroBope-3asBKe) B COOTBETCTBUM C [LJOrOBOPOM-3asBKOM 33 KaXKAblii KaneHAapHbIM AeHb
NPOCPOYKM OKazaHuA Ycayr, Ho He 6o/iee CTOMMOCTM KOHKPETHbIX HeloOKasaHHbIX Ycayr no Jorosopy-3asske. Ecam B TpeboBaHuu 06
ynaaTte neHu, HanpasaaemMom 3aKasuMKoMm, He NpeaycMOTPEHO MHOE, CYMMa MeHM 3acuuTbiBaeTca McnosHuTenem B KayecTse aBaHca
3a nocneaytowme Ycayru.



4.6. YyacTve UcnonHuTens B MeponpuaATUAX (OHNaNH-MeponpuaTHAX) 3aKkas3umKka orpaHUYeHO UCKAIOYUTE/IBHO OKasaHuem Ycayr
B pamkax [loroBopa-3afBKu. BHe AeATeNbHOCTM, OCYLLECTBASEMON HENOCPEACTBEHHO AR OKasaHus Ycayr, cnonHuTenb He ABNAeTcA
opraHvM3aTopom WAKM ydyacTHUKOm (Monb3oBaTesem) MeponpuATMIA 3aKa3uuMKka M He HecéT OTBEeTCTBEHHOCTM 33 MAaHUpoBaHue
MeponpuATUA U/UAKN ynpasneHne TakoBbiM (BKAloYan 6€3 orpaHUyYeHuUs nepeuncieHHbIM 3anyck, NPUMOCTaHOBAEHUE, NPeKpaLLeHue),
COCTaB M TEPPUTOPUANbHOE Pa3MeLLeHME YHACTHUKOB MEPONPUATHA, PaBHO KaK 3a KOHTEHT MepPONpPUATUA.

4.7. icnonHuTeNb He HeCEéT OTBETCTBEHHOCTU 3a 06CTOATENbCTBA, BO3HUKLLME HE MO BUHE MCNONHUTENS, KOTOPbIX Helb3s 6blio
npeasuaets UAM nsbexatb U/WMAM KOTOpble HaXoAATCA BHE KOHTPO/A McnosiHuTens, BKAodas 6e3 orpaHMyeHus nepeyvncieHHbIm
cnegytouwme:

4.7.1. nepepbliBbl B OKasaHuu Ycayr B ciydyae cboeB nporpammHoro obecnedeHva mam obopyaoBaHMA, HE NPUHAANEKALMX
Ucnonnutenio;

4.7.2. HapyweHue HOpManbHOro ¢yHKUMOHUpPOBaHUA Beb-caiita BebuHap.Py B cnyyasx HapyweHus OYHKLMOHWPOBAHUA
OTAENbHbIX CErMEHTOB CeTu MHTepHeT (NpefocTaBieHne 3akasunKy YCAyr 3aBUCUT, B CUTY KOHCTPYKTUBHBIX OCOBEHHOCTEN ceTu CcBA3N
obLero nonb3oBaHMA, OT KayecTBa 060pyAOBaHMA NPOBANAEPOB CETU CBA3M, MECTHbIX NMPOBOAHbIX TENEPOHHbLIX ANHWUA WU AUHWUIA
Mo6UNbHON CBA3K, cepBUC-NpoBangepoB WHTEPHET, NPOBaliAepPOB MEXAYrOopoAHbIX W  MEXAYHAapPOAHbIX JIMHUKA, KOoTopble
ornocpeAoBaHHO 3a4eMCTBOBaHbI B NpoLiecce npeaocTassieHus yeayr McnonHuTenem, Ho 3a KavyecTBo paboTbl KOTopbix McnonHuTtenb
OTBETCTBEHHOCTU HE HECET), BO3HUKLUME He Mo BUHE UcnonHuTens;

4.7.3. 06CcTOATENLCTBA HEO40NMMON CUbI (Gopc-Markop), nepedncineHHble B n. 8.1 HacToAwwmx Mpasun.
4.8. NcnonHUTeNb He HeCET OTBETCTBEHHOCTM 3a:

4.8.1. HecobnogeHve 3aKasuMKOM pernamMeHTUPOBaHHbIX MWcnonHutenem TpeboBaHui K TexHuyeckomy obecneyeHuto,
n3noxeHHbix B MpunoxeHnn Nel.l k HactoAwmm [pasunam, M CBA3AHHbIE C 3TUM NPENATCTBMA 3aKasuMKa B WMCNO/b30BAHUM
oTaenbHbix CepBucos BebuHap.Py;

4.8.2. HecoBMecTMMOCTb [lporpammHoro obecneyeHus BebuHapa c Apyrumu  Beb-y3namu, cayb6amu, NPOrpammHbImM
obecrieyeHnem u/uam obopyaosaHWem, paBHO Kak 3a yuwepb u/mam ybbiTKM 3akasumka, MOHECEHHblE BCAEACTBME YKasaHHOM
HEeCOBMECTUMOCTM.

4.9. B cnyyae HapyweHua 3akasumkom n. 5.6. HacToAwmx Mpasun, cnonHuTenb Bnpase OTKa3aTbCA OT UCNONHeHUA [loroBopa-
3aABKM B OAHOCTOPOHHEM NopsagKe, obpaTUTbCA B MPAaBOOXPaHUTE/IbHbIE OpraHbl PO ¢ TpeboBaHMem npuBaedYb BUHOBHOE SNLO K
YrO/IOBHOW OTBETCTBEHHOCTU, MPeAyCMOTpPeHHOW cTaTbeit 146 YK PP n noTpeboBaTb oT 3akasuMKa ynnatel wWTpada B pasmepe,
npeaycMoTpeHHOM A,eNCTBYIOLWMM 3aKOHOA4ATEIbCTBOM.

4.10. Npun ncnonb3oBaHUM GYHKLMKN PACCbINKW NPUTALLEHUI K YHacTUIO B OHNAMH-MeponpuaTuax, McnonHuTenb octaBaseT 3a
coboit npaBo B Lenax cobaogeHna sakoHoaaTenbcTea PP orpaHNUMTL AU 3anpeTuTb 3aKasumKy Ucnonb3oBaHMe GYHKLMK PacCbiikm
Ha CPOK N0 YCMOTpeHuto McnonHuTens, B ciydae noctynneHus McnonHWTentio yBeloMAeHU OT Nnoab3oBaTteneit u/ unm nposaigepos
YCYTr CBA3W O HAPYLIEHUAX NPUHUMNOB GYHKLMOHMPOBAHWA CETU CBA3WM OOLLEro nosib3oBaHWA (Kanob Ha paccbiKy MaTepuasnos,
ABNAOLMXCA HEXENATeNlbHbIMU N8 NoayyaTesei (cnamom)), uan NpeBbileHUs YCTaHOBNEHHOTO KOHKPETHbIM TapudHbIM NaaHOM
JIMMUTA UCNONBb30BAHUA GYHKLMM PACChIZIKU MPUTAALLEHWIA.

4.11. 3aKasuuk, B C/ly4ae NPefoCTaBNEHNA NMEePCOHAbHbIX AaHHbIX GU3NUECKUX NN, NOATBEPIKAAET NosydyeHne Bcex Tpebyembix
B COOTBETCTBME C AENCTBYIOWMM 3aKOHOA4ATENbCTBOM PP cornacuin Ha nepepayy Takux AaHHbIX MCNONHUTENIO ANA UCMONHEHUA YCayr
no HacroAwemy [lorosopy. 3aKasumK HeceT BCIO MOJIHOTY OTBETCTBEHHOCTM 3a HapylleHWe 3akoHogaTesbcTea PP B chepe 06paboTkM
NepcoHaNbHbIX AAHHBbIX.

4.12. UcnonHutenb npeaoctasnneT Yenyry Ha ycnosuax «KAK ECTb» u Bce pUCKM, CBA3AHHbIE C KOMMEPYECKOW NPUroAHOCTbIO,
NPUMEHUMOCTbIO 419 ONpPeAeseHHON Lean, XapaKTepom MCMONHEeHWs, MPOM3BOAUTE/NIbHOCTbIO, COBMECTUMOCTbIO MPU NOAyYeHUU
Ycnyrn nexkaT Ha 3akasuuke. McnonHuTenb He npefocTaBnfeT 3aKa3umKy HWKAKUMX HU ABHO BbIPAaXKEHHbIX, HW NoApasymeBaemblxX
rapaHTuii noboro posa B OTHOLWEHMWM OBbIX PUCKOB M OTKa3blBaeTCA OT MPefoCTaBieHMA TakoBbiX. Bo m3berkaHne comHeHwui
NCNONMHUTENEM HE NPEAOCTABNAKOTCA HUKAKUE TAPAHTUN, HE YKA3SAHHbBIE ABHO B TEKCTE AIOFOBOPA-3AABKU U MPABUI.

4.13. 3aKa3umk 06a3yeTcA NpU WMCMONb30BaHUKM YcayrM B uenax eé nybanyHoro nokasa, T.e. N060ro mokasa uan nepegauu
KoHTeHTa BebMHapa C MOMOLLbIO /HOBLIX TEXHUYECKUX CPEACTB B MecTe, OTKPbITOM A/1f CBOGOAHOro MoceleHus, MCMnoib3oBaTh
KOHTEHT, He HapyLllalowWwmii npasa TPETbUX AL, 3aKa3umK 06A3yeTca He MCMnoNb3oBaTb YCAYrU AR PacnpoCTpaHeHUs maTtepuasnos
nopHorpaduyeckoro xapaktepa, OCKOPOAAIOWMX 4YeNoBeyecKoe [OCTOMHCTBO, NPOMaraHAMpPYOLWMX HacuAWe WAU SKCTPEMU3M,
PasXMraloLLmMX PacoByHo, HALMOHABHYIO MW PEIUTMO3HYIO BPAXKAY, YWEMAEHUE NPaB MEHbLINHCTB, NPEeCAeAyOWMX XyAUraHCKue nam
MOLLEHHUYECKME LLe/IM U UHbIX MaTepuanos, MPAMO MAM KOCBEHHO HapyLlaloWmX 3aKoHoA4aTeNbcTeo PO. HapyweHne AaHHOMO NyHKTa
6yaeT paccmaTpuBaTbea McnonHUTeNem Kak HapylleHWe CyLecTBEHHbIX YC10BUi [loroBopa-3asBKu. B cnyyae HapyleHus 3aKasumKkom
[JaHHOro NyHKTa, McnonHwWTeNb ocTaBnseT 3a coboll NpaBoO B OAHOCTOPOHHEM BHecyZLebHOM MopsAfKe OTKasaTbCA OT MCMOJHEHUA
o06a3atesnbCTs no [lorosopy-3asske.

5. MpaBa Ha MHTENNEKTYaNbHYI0 CO6CTBEHHOCTD

5.1. cnonHuTenb rapaHTUpyeT, YTO OH pacnonaraer BCEMWU MpaBaMu W MOSIHOMOYMAMM HA OKasaHWe 3akasuuky Ycayru no
[orosopy-3asBKe, a TaKXe 4YTO WCNo/b3yemoe AN OKasaHuua Ycayru nporpammHoe obecneveHne «COMDI» (MO «COMDI») u
«WEBINAR» (MO «WEBINAR»), a Takxe conyTcTBylowasn JokymeHTauusa csobogHa oT tobbiX U BCEX OrpaHUYeHUd, KOMNPOMMUCCHbIX
cornalweHui, cyaebHbIx pelweHnin UAn NPeTeH3nin TPeTbux nnL,.

5.2. UcnonHutens ocTaBnseT 3a coboi NpaBo NpefocTaBAATb YCAYrM, aHaNOTMYHble NpeameTy [loroBopa-3aaBKu At06biIM UHBIM
CTOpoHam B Nto60oMm rocypapcrse.

5.3. Mocne nognucanua [loroBopa-3asBKU WCMONHUTENb MOMKET BbINYCTUTb Npecc-penuns gna nybanyHoro o6bABneHUs O
nognucaHun [loroBopa-3asBKM, NPV YCAOBUM MpPeSBapUTENIbHOTO PAaCCMOTPEHMA [AAHHOTO Mpecc-pennsa  3aKasuMkom w
COOTBETCTBYIOLLLErO MUCbMEHHOTO coriacua 3aKkasumnka, B KOTOPOM He MOXKeT 6biTb He06OCHOBAaHHO OTKA3aHO, a TaKXKe Npu yCI0BUMU,
uTo MHbOpPMaLMsa, NpeacTasneHHan McnoaHuTeNnem B AaHHOM Mpecc-pennse, cooteercTayeT pasgeny 7 (KoHduaeHumnanbHocTb).



5.4. Mpu wncnonb3oBaHun Ycayrn «BebuHap.Py» 3aKasuuK fonkeH ABHO yBeAoMAATb O dakTe npegocTaBneHus Ycayrm
UcnonHutenem. CraHaapTHaa ¢opma yKasaHuAa Ha $akT MCNOAb30BaHWUA TexHonorun MWcnonHutena: «OHNAWH-KOHbepeHL MK
(BeB6UHapbI, OHNANH-MEPONPUATUA, BCTPEUN, TPAHCAALMK U T.4., B 3aBUCMMOCTM OT BUAA aHOHCMPYEMOro MeponpuAaTAA) NPOBOAATCA C
ucnonbzosaHnem CepsucoB BebuHap.Py». B cBou npecc-pennsbl, NOCBALWEHHble AEATENbHOCTM C WCNOJb30BaHMEM YCayru
«BebuHap.Py», 3aKa3unk BNpaBe BKAOYATH LMTaTbl U3 COOTBETCTBYIOLLMX BbICKa3bIBAHWUM AOMKHOCTHBIX vl UcnonHuTens.

5.5. 3aka3uuk, no obpaweHuto WcnonHutensa, npesocTasndaer oduuManbHblii 0T3biIB 06 Ycnyre «BebuHap.Py» cBoumx
AOMKHOCTHbIX UL, MPUYEM 3aKa3uMK paspeluaeT MCNnosHUTENO UCNONb30BaTb AaHHbIN 0PULMaNbHbIN OT3bIB B 10ObIX MEPONPUATHUSAX,
OCYLLECTBNIAEMbIX B OTHOLIEHUW KAMEHTOB McnonHuTensa, BKAOYAA pasmelleHue JaHHOrO OT3biBa Ha obuiefocTynHom Beb-caiite
Ucnonuutena.

5.6. 3aKa3uMK He MMeeT NpaBa HU Ha KakUX YCI0BUAX NPeSoCTaBAATb KaKoM 6bl TO HU BblIO TPeTbel CTOPOHe HenoCcpeaCTBEHHbIN
A0cTyn K «JIn4HoMy KabuHeTy Mosb3oBaTens», ncnonb3osaTth Beb-nHtepdeiic BebrHap.Py B KauecTBe cOCTaBHOW YacTh cOBCTBEHHOIO
NPOrpaMmHOro UAM annapaTtHoro obecneyeHus, co3gasatb Ha ocHoBe MO «COMDI» n MO «WEBINAR» uam Kakoi 6bl TO HM 6blNO
BHYTpeHHen ¢yHKuMoHanbHol 4Yactm MO «COMDI» u MO «WEBINAR» npou3BogHble NPOAYKTbl, a TaKXKe 06beguHATb uau
mHTerpuposatb MO «COMDI» n MO « WEBINAR» ¢ Kakumu 6bl TO HX BbI1I0 NPOrPaMMHBIMK UKW annapaTHbIMKW NPOAYKTamMM, NPoAaBaTh,
NIMLEH3MPOBaTb, PAaCNPOCTPaAHATL UM Npeanaratb Ha pbiHke N0 « COMDI» B KauecTBe OTAE/bHOrO NPOrPaMMHOro NPOAYKTa, cAaBaThb B
apeHay, NW3UHI, UAW NPeaoCTaBAATb HA YCNOBUAX CYONULEH3UM CBOMM [0YEPHUM KOMMAHMAM, AUCTPUDOLIOTOPAM, TOProBbiM
nocpeaHMKam, WM3roTOBUTENAM KOMMNEKTHOro 0bopyAoBaHUA, a TaKKe MHbIM TPETbMM CTOPOHAM MpPaBoO Ha wMcnosnb3oBaHue MO
«COMDI» n MO «WEBINAR». UHTerpauma ¢ MO «COMDI» n NO «WEBINAR» Ha ypoBHe npeacTaBieHUs AaHHbiX (MHTepdelica
nosb3osaTens, uHTepdeiica BebuHapa) (cm. obuienpmHaToe onucaHne TepmuHa, URL: http://ru.wikipedia.org/wiki/Be6-nHTerpaumsa)
BO3MOXHA, MPU YCAOBUU COXPAHEHWUA LENOCTHOCTU AAHHOro MHTepdeica; MHTerpaumna Ha ypoBHe GYHKLMOHANbHOCTU WU AAHHbIX
BO3MOKHa B 06bEME, NpesyCMOTPEHHOM AOKyMeHTaumen Ha MO, B T.4. Yepes opraHM3aumio szaumogerictamsa ¢ MO nocpeactsom API.

6. MopAAoK pa3spelleHna cnopos

6.1. NMpy HaAMuMK KakmMx-nnMbo pasHornacuii mexgy CtopoHamu no [loroBopy-3asBKe, BbiTeKatowmx M3 [lorosopa-3asBku uau
CBA3aHHbIX C [lOroBOpOM-3asBKOM, Kaxkpas m3 CTOPOH BCEMEpPHO CTapaeTcA AO0CTMYb APYMKECTBEHHOrO pPaspelleHMs AaHHbIX
pasHornacuii Ha OCHOBE B3aMMHbIX, 406POCOBECTHBIX KOHCYbTauuii Mexay CTopoHamu NyTEM Neperosopos cnocobamm, NPUHATLIMMU
B Aes0BOM oboporTe.

6.2. B cnyyae HanpaBiaeHWA 3aKa3uMKOM MPETEH3MM, TaKkasa MpeTeH3UAa MOA/MEKUT perucTpauum McnonHutenem He nosgHee
pabouero AHA, ceayrowero 3a AHeM ee nocTynaeHus. Mcnoauutens B Teyenme 30 (TpUALATH) AHEN CO AHA perncTpauumn npeTeHsum
06A3aH paccmoTpeTb ee U NPoMHGOPMUPOoBaTL O pesysibTaTax ee PacCMOTPeHUs 3aKasumKa. YKasaHHas uHpopmaums Hanpasasercs B
bopme LOKyMeHTa Ha ByMaxKHOM HocuTene nan B Gopme 3NEKTPOHHOTO AOKYMEHTa, NOANMCAHHOMO NPOCTOW 31EKTPOHHOM NOAMMUCHIO,
ecav Takaa Gopma yKasaHa B NpeTeH3uu.

B cnyyae HanpaBieHua McnonaHuTenem npeTteHsuu, Takasa MpeTeH3na paccmaTpuBaeTca 3akasuMkom B TedeHue 30 (Tpuauatm)
AHEeW C MOMEHTA MO/yYeHU OpUrMHaNa NPETeH3MK, a 3aKasumK 06A3yeTca PacCMOTPETb ee M MPOUHPOPMMPOBATL O pesynbTaTax ee
paccmoTpeHus Ucnonuutens. YkasaHHas vHpopmauma Hanpasnserca B Gopme LOKYMeEHTa Ha BymaxkHOM HocuTene mav B dopme
3/IEKTPOHHOIO AOKYMEHTa, MOAMMCAHHOTO MPOCTON 3NEKTPOHHOW MOAMMCLIO, eciv Takas ¢Gopma yKasaHa B npeTeHsuu. Ecau
BO3HMKLUME PAa3HOMNACKA He YAAeTcA Pas3pellnTb NOCPEeACTBOM B3aMMHbIX KOHCY/NbTaUui U B NPETEH3OHHOM nopsaake B TedeHue 30
(Tpuauatn) aHei, To CTOPOHbI COFNACUANCD, YTO CMOPLI MeXAY HUMK ByayT pewaTtbcs B ApbUTparkHom cyae r. MocKsbl.

6.3. NMpu paccmoTpeHumn cnopos no [oroBopy-3asiBKe ycTaHaBAMBaeTcA 06a3aTesIbHbIA A0CYAeOHbIN NPEeTeH3NOHHbIA NopsaaokK. K
NpeTeH3nn AOMXKHbI NPUAAraTbCA NOAJANHHUKM, MO0 HaZNEeXALLMM 06pa3oM 3aBepeHHbIe KONMUKU LOKYMEHTOB.

7. KoHpuaeHunanbHOCTb

7.1. B TeyeHue cpoka pelicteua [Jorosopa-3assku u 3 (Tpex) SIeT N0 OKOHYaHWM ero AeWCTBUA, BCe CBeAeHUsA, coobliaemble
CTopoHamMuK Apyr Apyry B CBA3W C UCMOJIHEHWMEM CBOMX [OTOBOPHbIX 06A3aTENbCTB, @ TaKXKe ycnoBuA [JoroBopa-3asBKU ABAAKOTCA
KOHOUAEHUMANbHOW WHPopmaumen M He MmoryT 6ObiTb nepefsaHbl ofHOM M3 CTOPOH KakMM-AMbo TpeTbMmM auuam 6es
npesBapuTeNbHOro NoAyYeHns cornacus apyroit CTopoHbl.

7.2. CTOpOHbI NPUHMMAIOT Ha ceba 06s3aTenbcTBa NO NPELOCTABAEHMIO NMPOTMBOMOOKHbLIM CTOPOHAM FaPaHTUM NPUHATUA Mep
obecneyeHns KoHGUAEHLMANBHOCTM NOMYYaeMoi B Xode OKasaHua Ycayr nHdopmauuu. 3a HecaHKLUMOHWPOBaHHOE pasrnalleHue
KOHOMAEHUMANbHOW WMHPOPMaLUKM U MHPOPMALMKM, COCTABAAIOWYIO KOMMepuyecKyto TaliHy, CTOpPOHblI HecyT OTBETCTBEHHOCTb B
COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM.

7.3. YKa3zaHHoe B n.7.1. HacToAwwmx MNpaBun NonoxeHue He NpumeHseTca: (a) K CBeAEHUAM, KOTOpble MOryT 6biTb 3anpoLleHbl
KOMMETEHTHbIMW OpraHamu B YCTaHOBNEHHOM 3aKoHoAaTenbcTBoM PP nopsgke; (6) K cBeAeHWAM, NOA/EKALMM PasrialleHuio Nno
BCTYNWBLUEMY B 3aKOHHYIO CUY CYA,eBHOMY peLLeHuio.

7.4. PacnpocTpaHeHne nHOOpPMaL MM HeorpaHMYeHHOMY Kpyry nL, ToAbKo 0 daKTe 3aKntoyeHusa [oroBopa-3ansku He TpebyeT
cornacusa CTOpOH.

8. AHTMKOpPpPYNLUOHHAA OroBopKa

8.1. UcnonHuTenb co Bcel CepbE3HOCTbIO NMOAXOAMUT K CBOMM 06A3aHHOCTAM NO COBMOAEHWMIO POCCUMCKOTO aHTUKOPPYNLMOHHOMO
3aKOHOAATENIbCTBA, A TaKXKe NPUMEHUMOro MeXayHapoaHoro — «3akoHa BennkobputaHum o B3atodHundectse» 2010 roaa v «3aKkoHa
CLWIA o koppynuuu 3a pybexkom (FCPA)» 1977 rogaa v WHbIX NPUMEHMMbIX K HaCTOALWMM MPABOOTHOLEHUAM HaLMOHANbHbIX
QHTUKOPPYNUMOHHbIX 33aKOHOAATENbCTB /IOObIX OPUCOMKLUIM, @ TaKKe 3TUYECKMX HOpM, ChOpPMyaMpoBaHHbIX B «[Moauntuke
npoTUBOAENCTBMUA Koppynuuu " B3ATOYHUYECTBYY, ony61MKoBaHHOM no agpecy NOCTOAHHOIO pasmelLeHun
http://www.comdi.com/legal/policy-ethics.pdf, a Takxe HacToATeNbHO peKoMeHAyeT 3aKasuuKy MPUCOEAMHATLCA K PasgeneHuto
BbICOKMX CTaHAAPTOB AaHHOW [MOAUTUKM, B YACTHOCTM, MONOMKEHWW pasfena 4 [OKYMEHTa, KoTopble AeNCTBYIOT B OTHOLIEHWUM
3aka3umnka. MoanucaHnem [orosopa-3asaBku CTOPOHbI NOATBEPXKAANOT, YTO CONMAAPHLI B MPUBEPKEHHOCTM NPUHUMMAAM MOAHOMU
HETEPMNMMOCTM K B3ATOYHMYECTBY M KOPPYNLMU M YTO He CAEeNatoT YTo-1Mb0 B CBA3M C UCNoNHeHWeM [loroBopa - 3asBKM, HapyLlalLee
NPUMEHMMOE B 3TOM OTHOLLEHMM 3aKOHOAATENBCTBO.



http://ru.wikipedia.org/wiki/Веб-интеграция
http://www.comdi.com/legal/policy-ethics.pdf

9. O6¢cTOATENBCTBA HENPEOA0ANMOI cunbl (Popc-markop)

9.1. B cay4yae BO3HWKHOBEHMA Yy 0AHON M3 CTOPOH GOPC-MarKOpHbIX 06CTOATENbCTB (HenpeaBUAEHHbIX, HEKOHTPOIMPYEMBbIX,
HenpeaoTBPaTUMbIX M HEMPeoAoNUMbIX), ONpesensiembix B COOTBETCTBMM € M. 3 cT. 401 MpaskaaHcKoro Koaekca P®, B pesynbraTe
KoTopbix CTOPOHaMM He MOryT 6biTb BbIMO/IHEHbI 065A3aTeNbCTBA, BO3HMKAtOWMe no [loroBopy-3anske, HU ogHa u3 CTopoH He byaeT
HECTM OTBETCTBEHHOCTM 3a HeBbiNo/HeHWe cBoMX o06s3aTenbcTs no [orosopy-3asBKe, M BbIMOJHEHME 3TUX 06s3aTenbCTs
OTKNaAblBaeTCA Ha CPOK AEMCTBUA YKa3aHHbIX 06CToATeNbCTB GOpCc-Mmarkopa.

9.2. B cnyyae HEBO3MOKHOCTU YCTpaHeHUA GOpPC-MaXKOpHbIX 06CTOATENLCTB Y 04HOM 13 CTOpoH, 3Ta CTOpoHa ocBobOXKAaeTca oT
OTBETCTBEHHOCTU 3a UCMONIHEHWEe 06A3aTeIbCTB Mo [JoroBopy-3anske 6e3 KomneHcaumm yuepba, npuinmHeHHoro apyroit CtopoHe.

9.3. CTopoHa, ccbinatowanca Ha ¢Gopc-MaxkopHble 06CToATeNbCTBA, 06M3aHa He3amenUTeNIbHO UM B MUCbMEHHOW dopme
n3sectutb Apyryto CTOpoHy 06 MX Hayane M OKOHYaHWW, a TaKKe MPeACTaBuUTb ANA MNOATBEPNKAEHMS YKasaHHbIX 06CTOATEe/NbCTB
COOTBETCTBYIOLIMIN aKT KOMMETEHTHOro OpraHa, B MNPOTMBHOM ciy4ae CTOpoHa He BMpaBe CCbLIaTbCA Ha (POPC-MaXKOpHble
06CTOATENbCTBA KaK Ha OCHOBaHME OCBOBOXAEHUA OT OTBETCTBEHHOCTM 3@ HEUCMOJIHEHME UKW HEe HaZ/eXallee UCMNONHEHNE CBOMX
06a3atenbCTB No [loroBopy-3asBKe.

9.4. Ecnm xapaKTep v NPoAO/IKUTENBHOCTL GOPC-MaXKOPHbIX 06CTOATENLCTB AeNatoT ANsA 04HOM M3 CTOPOH HelenecoobpasHbiM
JanbHelllee BbiNOMHEHWe ob6s3aHHOCTeM no [loroBopy-3asBke, TO [lOroBop-3asBKa MOMeT 6biTb PacTOPrHyT WAM WM3MeHeH
AONONHUTEbHBLIM cornaweHnem CTOpPOH.

10. Mpouwue ycnosus

10.1. Ycnosua [oroBopa-3asiBKM MOTyT 6biTb M3MEHEHbl B MpoLEecce OKasaHua ycayr ¢ obotogHoro cornacua CTtopoH. Bce
M3MeHeHNA odOPMANAIOTCA AOMNONAHUTENbHBIMU COTNAWEHUAMU B NUCbMEHHON dopme K ABAAIOTCA HEOTbeMIEeMbIMU YacTAMMU
[Jorosopa-3asnBKH.

10.2. Mo kenaHuto 3aKasumKa, gaHHble Mpasuna u sce NMPUNOKEHUA K HUM, ABNAIOLLMECA UX HEOTBEMAEMbIMU HYaCTAMU, MOTYT
6bITb 0bOpMIEHbI B NMCbMEHHOM BUAe. B ciyyae ecnm 3akasumKy Heobxogum noAnucaHHbld MicnonHuTenem nevatHbIM sK3emnaap
MpaBwua, 3aKasumK nNeyaTaeT B ABYX IK3eMNIAPaxX AENCTBYIOLWYIO peaakumio MNpasua 1 HanpasaseT 06a sK3emniApa No noyTe LeHHbIM
NUCbMOM WK C Kypbepom Mo agpecy UcnonHutena nam nepepaét ux MCnofHMTENO IMYHO NO agpecy ero MecTOHaxoXaeHus (npwm
YC/IOBUN [OMOJIHATENIbHOTO COrM/1IAaCOBaHUA BPEMEHM MPUOLITUA NpeacTaBUTENA 3aKa3uMKa C OTBETCTBEHHbIM JIMLLOM CO CTOPOHbI
UcnonHutens). UcnonHmTtens noanucbiBaeT MpaBuaa co CBOe CTOPOHbI M BO3BPaLLLAeT 3aKa3uMKy OANH 3K3eMNAAP NO NoyTe LeHHbIM
NUCbMOM (MM NepeaaéT IMYHO B PYKM MO agpecy MEeCTOHaxoXAeHWs 3akasuuka). MNpu nepegadye no noyte IK3eMnaap 3akasuumKa
byaeT Hanpas/ieH No NOYTOBOMY afpecy, yKasaHHOMY B [loroBope-3asBKe, C/IM 3aKa3UMKOM OTAE/IbHO HE OFTOBOPEHO MHOE.

10.3. 3aKa3uMK COrnaceH, YTo HUKAKOMY COTPYLAHMKY MCNoNHUTENA He MOKeT BbiTb NpeaoxeHa paboTa no HaiMmy y 3aKasumka
nnm adpPUANPOBaHHBIX C HUM HOPUANYECKUX NNL, B TedeHue 3 (Tpéx) NeT oT AaTbl OKOHYaHWUA AeicTBMA [oroBopa-3asBKM, B OTCYTCTBUE
COOTBETCTBYIOLLLETO MUCbMEHHOTO paspelleHus UcnonHutens.

10.4. B pe3synbrate geicteua [loroBopa-3anaBku mexay CTOpOHamMM He cO343eTCA HUKAKMUX OTHOLLEHMUI areHTCTBa, NapTHEPCTBa,
COBMECTHOTO NpeanpuaTUA Uan Hama. Hn ogHa us CTOpoH He ynosHOMOYeHa Co343aBaTb HUKaKMe 06A3aTeNbCTBa, ABHO BblpaXKeHHbIe
WUAM noapasymeBaemble, OT UMEHWU Apyroi CTOPOHbI, MAW OCYLLECTBAATb KaKOM Obl TO HM ObIIO KOHTPO/Ib Haj MeToaamu paboTbl
Aapyroti CTOpoHbl.

10.5. 3aronoBKK B HacToAwmx MpaBuiax npuseseHbl TOAbKO A41A yA06CTBA CCbIOK M HUKOMM 06pPasom He onpegenstor, He
M3MEHAIOT M He OrPaHMYMBalOT U He BAMAIOT Ha MHTepnpeTaumio NMpasua n [JoroBopa-3aneKu.

10.6. Ecnv cys, Mnmn MHOW 3aKOHHBIM OpraH KOMMNETEHTHOM HPUCAMKUNN MPU3HAET INLLEHHBIM IOPUANYECKON CUJIbI, HE3AKOHHbIM,
HeLeNCTBUTENIbHbIM UK HEe MMEIOLLLMM UCKOBOM CU/bl KaKoe-Mbo nonoxeHue HactoAawmx Mpasun uam [lorosopa-3anBKku, NONHOCTbIO
WAN B KaKoW-1MBO 4acTu, TO AaHHOE MOJIOKEHWE UMW ero COOTBETCTBYIOLLAA YacCTb CYMTAIOTCA aHHY/IMPOBAHHbLIMM, HO OCTaNibHble
NOJIOXKEHUA ABNAKOTCA OTAE/NbHBIMM W OCTAOTCA B MOJIHOM CU/E, 3@ UCKIKOYEHMEM CUTyauuu, NpUM KOTOPOW AaHHAs 4YacTU4Has
HeL.encTBUTEeNIbHOCTb 3HAUYUTENbHO M3MeHAET HamepeHUA CTOPOH, CYLLEeCTBOBaBLUME HA MOMEHT 3ak/toyeHus [loroBopa-3aaBKu.

10.7. H1KaKne oTKasbl OT NpaB, UCNPABAEHUA UAN USMEHEHUA KaKuX Bbl TO HW BbIN0 NooXKeHUIM [loroBopa-3asaBKM He ABAAIOTCA
OeNCTBUTE/IbHBIMU, EC/IN OHU He 0OPM/IEHbI B MUCbMEHHOM BUAE M He nognucaHbl obenmmn CtopoHamu. HMKakoe Hencnonb3oBaHue
ntoboi 13 CTOpoH Kakmx Bbl TO HKM 6bIN0 Npas, NOJHOMOYMIA UAK CPeaCcTB 3almTbl Mo [oroBopy-3anBKe, a TaKKe HUKAKan 3ajepKa
TAKOro MCMONb30BaHWA, HE MOFYT PacCMaTpUMBaTbCA B KayecTBe OTKa3a OT COOTBETCTBYHOLLEro Mpasa, MOJIHOMOYMA UKW CPeacTBa
3aWmTbl. HMKaKOWM OTKas, OT KaKoro 6bl TO HWU BbINO MONOMKEHMA, YCNOBUA, @ TaKKe HWKAKoe HeuCnoiHeHue NonoXeHui Jorosopa-
33ABKM HE MOXET TONKOBATbCA KAK OTKa3 OT KaKOro-Mbo MHOMO MOJIONKEHWUA, YCNOBUA WU HEUCTNONHEHUE KAKoro-1Mbo MHoro
nosnoxeHus [lorosopa-3anBKu.

10.8. B oTHowWeHUKN N0bbIX AeHexHbIx 0bsa3aTenbcts CTopoH no [1orosopy-3anaBKe 3aKOHHbIe MPOLEHTbI (MPOLEHTbI Ha CyMMy
[00/1ra 32 Nep1og, NoNb30BaHNUA A€HEXKHbIMU CPeACTBaMM), NPeayCMOTPEHHbIe CT. 317.1 MK PD, He HAYUCAAIOTCA U He YNIaunBalOTCA.



lpunoxceHue Nel.1
K [MopAOGKY oKa3aHus, cOa4u u npuemMKu KOMIAEKCHbIX ycay2 BebuHap.Py

PernameHT npepocrasneHua Yenyr

Ycnosua Hactoswero PernameHTa NpMmeHAOTCA B OTHoWweHUn CTOpoHbl No [loroBopy-3asBKe Ha OKasaHue, cAavyy U NpUemKy
KOMMAEKCHbIX ycnyr BebuHap.Py.

1. Tnoccapui

B Tekcte MMpaBun, PernameHTa, [oroBopa-3asBKM MOryT ObiTb WMCMO/Mb30BaHbl TEPMUHbI, He onpeaenéHHble B HacToALLem
«lnoccapumn». TonkoBaHMe TaKMX TEPMUHOB MPOU3BOAWUTCA B COOTBETCTBMM C TeKcTom [lpaswmn wmnm [lorosopa-3ansku. B cnyvae
OTCYTCTBMA OAHO3HAYHOrO TONKOBaHWA TepmuHa B TekcTe [pasun u [JoroBopa-3asBKWM cnefyeT PyKOBOACTBOBATbLCA TOJIKOBAHUEM
TepMMHA: B NepBylo odyepeab — OnNpeaesieHHbIM B AaHHOM [noccapum M Ha Beb-caiite BebuHap.Py, Bo BTOpylo ovepeab —
CNOXUBLUMMCA B ceTU MHTepHeT.

Mcnonb3yemble TEPMUHBI UMEIOT CeayroLwue onpeaeneHus:

Asmopu3sayua — npouecc aHanu3a Ha cepsepe McnonHuTtena BeeAEHHbIX 3aKazuMKoMm AyTeHTUGUMKALMOHHBIX AAHHbIX, MO
pesy/nbTaTaM KOTOPOro onpeaenserca Hanuvume y 3akasuuka npasa BOWTM B JIMUHbIA KabuHeT 3aKkasumKka M/Uam noayuntb
KOHKPETHYI0 yCAayry.

AymeHmuguKayuoHHble OaHHble — YHUKaNbHbIA naeHTUOUKATop (NornH) n naponsb (password) 3akasuymKka, UCNOIb3yemMble
Ons goctyna B Be6-uHTepoeinc BebuHap.Py ns cetn MHTepHeT nam [LocTyna K KOHKPETHOM ycayre.

Beb-unmepgeiic BebuHap.Py — 4yacTb NONb30BaTe/NbCKOrO MHTepdeica, popmmpyemas B pesyabTaTe paboTbl cepBepHOro
NPOrpaMMHO-annapaTHOro Kommnaekca McnonHutens, BKAoualowas «/IMdHbli KabuHeT lNonb3oBaTtena» u «MHTepdeiic
BebMHapa» U paccmaTpuBaemas Kak cpeactBo MHOOPMALMOHHOTO M TEXHO/IOTMYECKOro B3aumogeicteusa Mosb3oBaTtens
(3aKkasumKa) € cepBepHOM YacTblO MPOrpaMMHO-annapaTHOro Komnjekca McnonHutens Ha CepBepax McnonHutens 8
COOTBETCTBUM C HACTOALLUM PernameHTom.

Beb-calim BebuHap.Py — pacnofio)KeHHble Ha cepBepax McnonHutena Beb-caiTbl no agpecam http://webinar.ru u
http://comdi.com v nx caTennnTbl B ALOMEHaxX TPETLErO YPOBHA, OPraHM30BaHHbIE B €AMHYI0 CUCTEMY A4 NPeACTaBAeHUA
yepes UHTepHeT nHpopmauunm o Cepeucax BebrHap.Py u okasaHua Ycnyrn «BebunHap.Py».

AonoaHumenvHas Ycayea — Ycnyra unmn Ycnyru, He ABAAIOLWLAACA YCIYron CBA3M UM HEPA3PbIBHO CBA3AHHOW C Hel Ycnyroi,
npegocTtasnaemas MNonb3osaTento B pamkax [loroBopa-3asnBKu 3a OTAENbHYIO NAaTy.

Aocmyn (K KOHKpemHbIM ycay2aam) — ycTaHOBJEHHOE nogxr/oveHne 3akasumka/Monb3osatena Kk Beb6-caitty BebuHap.Py
yepe3 ceTb WHTepHeT uan uepe3 TenepoHHYD CeTb CTOPOHHUX OMNEepaTopoB CBA3M, a TaKKe npefocTaBleHHoe
3akasuuky/Monb3oBaTtento B coctaBe YCAyrM paspelleHne WCnosib30BaTb OTAE/bHble MHCTPYMEHTbl Beb-uHTepdeiica
BebuHap.Py B COOTBETCTBMM C NPaBUIAMM HAcTosLLEro PernameHTa.

3aka3yuk — CtopoHa [oroBopa-3asaBKM, KOTOPOW B COOTBETCTBUM C [JoroBopom-3asBKOM npenoctasneH [ocTtyn K Ycayre
(Cepsucy) «BebuHap.Py», no3sonstolemy npoBoAnUTb OHNAMH-MEPONpUATUA NPU NoMoLLM Beb-nHTepdeiica, B COOTBETCTBUM
C NepeyHem KOHKPETHbIX 3aKa3blBaeMmblX YCayr, B TOM u4ucne poctyn B JIMuHbIA KabuHeT 3aKasuuKa, M ONA KOTopow
McnonHuTenem no 3anpocy 3akasumka co3gaHa YuétHas 3anuck (UserlD) Monb3osatens BebuHap.Py.

UcnonHumens — O6WECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «BebuHap», 3apeructpupoBaHHoe B Poccuiickoin
Pepepauum 3a OcHoBHbIM [ocypapcTBeHHbIM PernctpaumoHHbim Homepom 1137746774714, BbicTynatowee B KayecTse
CTOpOHbI Mo [Jorosopy-3asaBKe. icnonHuTens asnaerca AgmmnHuctpaumen Cepsmcos BebuHap.Py.

UHmepdpelic sebuHapa — WHTepdenc BebUHapa obecrneymBaeT oTODOparkeHMe TPAHC/IMPYEMOrO B PaMKaX KOHKPETHOro
Meponpuatua 4yepe3 ceTb WMHTepHeT ayaMO-BMAEOU30OpPaXKeHWA OAHOr0 WAM HECKONbKMX Y4YacTHMKOB Meponpuatua
ocTanbHbiM [Monb3oBaTenam M3 4yucna ayauTopum MeponpuaTvA, NOKa3 3/1eMeHToB «paboyero crosna» Beayllero
Meponpuatua (B KayecTBe KOTOPOro BbICTYNaeT 3aKa3uMK WM Ha3HayeHHbl Mm [Monb3oBaTenb), NPe3eHTALUMOHHbIX
maTtepuanos, coobLieHMn TEKCTOBOTO YaTa, ONpPOCOB/TECTOB M APYroro KoHTeHTa. MHTepdeiic BebuHapa MMeeT BCTPOEHHbIE
WHCTPYMEHTbI CO3/1aHMA KOHTEHTA (PYHKLMA pUCOBaHUA), NOKAaNU3aLumn UHTepdeinca Ha MHOCTPaHHbIE A3bIKK.
UHpopmayuoHHaA cucmema — COBOKYNHOCTb cofepKalleiics B 6a3ax AaHHbIX uHbopmaumm u obecneumsatoimx eé
06paboTKy MHGOPMALMOHHBIX TEXHONOMUI N TEXHUYECKUX CPEaCTB.

UHpopmayuoHHO-MeneKOMMYHUKAUUOHHAA cemb — TEXHONOIMYeckas cucTtema, NpeAHasHauyeHHasa Ana nepegayv no
JNIMHUAM CBA3M MHOOPMALMU, LOCTYN K KOTOPOM OCYLLECTBAAETCA C UCNO/Nb30BaHMEM CPEACTB BbIYUCANTENbHON TEXHUKM.
KoHmeHm meponpuamua — TpaHCAMpyembld (nepegaBaemblit) Yepe3 cepsepa McrnonHuTens w  nNoayyaemsiit
(MpMHMMaembiit) KOMMbIOTEPOM 3aKa3uyMKa KOHTEHT BO BPems WMCMONb30BaHUA cepBMCOB BebuHap.Py. Moa «KOHTEHTOM»
noHMMmaeTcA BcA MHPOPMaLLMA, coCTaBNAOLWAA coaeprkaHe MeponpuaTuii — BUAEO-, ayAN0- AaHHbIe, TEKCTOBbIE U Apyrue
balinbl, TeKCT M MeTajaHHble, BKAOYaA BHOBb CO3JaHHble C WCMNO/Mb30BaHWEM WHCTPymeHTapua Beb-uHTepdeiica
BebuHap.Py.

Jluyesoli cuém (3akazyuka) — CYETUMK, Ha KOTOPOM GUKCMPYIOTCA AaTbl Havana M OKOHYAHWA NEepUOLOB MCNOJb30BAHUSA
ycnyru. JIuueson cHeT uMeeT YHUKaNbHbIM Homep (naeHTudukaTop).

Jlu4Helli kKabunem [Nonb3oeamens — VHGOPMALMOHHOE NPOCTPaHCTBO Monb3oBatens Ycayru BebuHap.Py, BbiaeneHHoe B
Be6-uHTepdeiice BebuHap.Py, Ana opraHusaummn BBoaa/ M3meHeHus NepcoHasbHbIX AaHHbIX, PeaakTMpoBaHua ny6anyHoOn u
nonyyeHus cny»ebHol nHbopmaummn o MeponpuaTnax, NPOBOANMbIX 3aKa3uMKOM C ucnonb3oBaHnem Cepsuca BebuHap.Py.
Bxoa B JIMuHbIM KabuHeT Monb3oBaTens npousBoauTcA nocsie Pernctpauum Ha Beb-caiite BebuHap.Py v npoxoxkaeHus
npoueaypbl ABTopm3aumn. Agpec Bxoaa B JInuHbIN KabuHeT Monb3oBaTens ykasaH B pasgene 2 Hactoawero PernameHTa.
Meponpuamue (7K. OHaaliH-meponpuamue, OHnaiiH-cemuHap, OHnaiiH-ecmpeya, BebuHap, BudeokoHgepeHyus,
TpaHcnayua) — B KoHTeKcTe [loroBopa-3asBKM — o0bLuee Ha3BaHME MeponpuUATUIA, NPOBOAMMbIX Yyepes ceTb MHTepHeT B
pexMme peanbHoOro BpemeHW (TenemaTvyeckas CBA3b) — BCTped, Npe3eHTaLMi, AUCTAaHUMOHHBIX CEMUHAPOB M NOL06HbIX
uMm. Bo Bpema meponpuATMA 3aKasumK U YY4aCTHUKN MEPONPUATUA HAXOAATCA Y CBOErOo KOMMNbIOTEPA, 3@ CBA3b MEXAY HUMU
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noaaep:kveaerca yepes MHTepHeT nocpeacteom Beb-uHtepdeiica BebuHap.Py. 3akasuuk nnaHupyeT (3agaéT napametpbl)
KaXK[,0ro KOHKpeTHoro MeponpuaTuA 3apaHee ¢ MCNOAb30BaHNeM Beb-nHtepdelica BebuHap.Py.

HecaHkyuoHupoeaHHblli docmyn — [octyn K Be6-uHtepdeiicy BebuHap.Py n/mam KOHKpETHbIM yCyram, KOTOPbIi nosyyeH
nocetutenem Beb-caiita BebuHap.Py, He npowedwum Pernctpaumnio u/van ABTOPM3auLMIO U HE MMEIOWMM MpasBa Ha
nonyyeHue YCayrm u/vam KOHKPETHbIX YCayr B pamkax Ycayru. [ns npeaoTspalleHus HecaHKLUMOHMPOBaHHOro A0CTyna
OCyLLecTBAAETCA KOHTPO/Ib AocTyna Ha Cepsepax MicnonHutens.

MepcoHanbHble OaHHble — 3TO WHPOpMmauma, npepoctaBneHHasa [osnb3oBaTtenem BebuHap.Py Bo Bpems npoueaypbl
Pernctpaunm Ha Beb-caitiTe BebuHap.Py, KoTOpas yKasbiBaeT AMYHO Ha [Monb3oBaTensa, Hanpumep ero umsa, agpec
3N1EKTPOHHOM MOYTbI, NNATEKHAA MHOOPMALMA U ApyrMe CBeAeHUA, KOTopble MOryT 6biTb 060CHOBAaHHO OTHECEHbI K TaKoW
MHPOpMaUMK. YKasaHMe 3TUX UCXOLHbIX AaHHbIX HeobxoamMmo MUcnonHutento Ana npepoctaBneHua 3aKkasuuky v Apyrum
MNonb3osatenam Ycayru.

Mnaméxc — peHexHble cpeacTBa, BHECEHHble 3aKa3uMKOM Ha PACcYETHbIM CYET McnonHuTena B KayecTBe onathl 3a
nonb3oBaHWe YCNyron B COOTBETCTBMM C yCA0BUAMM [loroBopa-3anBKu.

Monb3oeamenv BebuHap.Py — nioboe opuanyveckoe NUMLO UM UHAMBWUAYA/bHBIN NpeanpuHMMaTeNb, BbICTYMNAOWMIA B
KauyectBe CTopoHbl JloroBopa-3asasBku. Kaxaplh oTAenbHblit [onb3oBaTenb Noy4aeT MNOJHOMOYMA Ha WCMO/b30BaHWUE
CepsucoB BebuHap.Py, 4To 03HayaeT — MMeEEeT AOCTYN MM BO3MOMKHOCTb BOCMO/Ib30BATbCA KaK MUHMMYM OAHOW Ntoboi
byHKUMen, npegoctasnsemoit Cepsucamm BebuHap.Py, He3aBUMCMMO OT TOro, fB/AAETCA /M TaKoe MCNO/Ab30BaHWe
6ecnnaTHbIM, NAATHLIM, MPOBHBIM UM NHOOLIM MHBIM TUMOM UCMONb30BaHNUA GyHKUUKU(-I1) CepBucos BebnHap.Py.
Mpoepammuoe obecneyeHue «COMDI» (1. MO «COMDI», O eebuHapa) — cneuMann3MpoBaHHOE MpPUKAAZHOe
nporpammHoe obecneyeHne (KomnbioTepHasa nporpamma ana 3BM) «COMDI (KOMAN)», obecneumnBatolLas MakCUMasibHYO
bYHKUMOHaNbHOCTb NpoBeAEeHUs BEOBUHAPOB (MONYYEHMA YCYrU CBA3U B COOTBETCTBUMM C PErnameHTOM OKasaHWA YCayr).
BK/IIOYAET K/IMEHTCKYIO U CEPBEPHYHO YaCTU; KIMEHTCKan YacTb paboTaeT B Be6-6paysepe (Beb-npunoxeHne «TpExypoBHEBOW
APXMTEKTYPbI»); OTAEeNbHble KOMMNOHeHTbl MO BebMHapa ckaumBatoTca ¢ Beb-caiTa BebuHap.Py no 3anpocy Monb3osatens,
MOryT BbITb ycTaHOB/EHb! Mob30BaTENIeM HA CBOM KOMMbIOTEP M MCMOAb30BaTbCA Monb3oBaTenem (3aKasuMKoM) C Lenbto
nonyyYeHus JocTyna K oTaenbHbiM dyHKUMAM Cepucos BebrHap.Py (Takum Kak GyHKLMSA AeMOHCTpaunsa «paboyero ctonar).
Kak HeoTbemnemasn yactb MO COMDI paccmaTpmBaeTca COMyTCTBYHOLWAA AOKYyMeHTaumA. McnonHuTenb NoATBepKAaeT, YTo
ABnseTca AobpocoBecTHbIM NpaBoobnagatenem nporpammbl gns 3BM «COMDI (KOMAW)» n nmeeT npaBo MCNOAb30BaTb
[AaHHbIM NPOrpaMMHbIY NPOAYKT 419 OKa3aHWUA yCayr B COOTBETCTBUM C HacToAWwMM PernameHTom. ECn MHOe He 0roBopeHo
AOMNONHUTENbHO, 3aKa3yunK B pamKax [orosopa-3adBKM MNOAyYaeT HEeUCKAUUTeNbHOe NpaBo mcnonb3oBaHua MO COMDI
UCKAOYUTENIBHO AR BO3MOXKHOCTM NonyydeHnsa Yenyrn McnonHutens B pamkax [loroBopa-3assKu.

MpozpammHoe obecnevyeHue «WEBINAR» (panee — [10 «WEBINAR») — npuKnagHol nNpOrpaMmHbIA NPOAYKT
(komnbtoTepHas nporpamma gna dBM) «WEBINAR (BEBUHAP), BEPCUA 3.0», WCKNOuMTENbHbIE MNpaBa Ha KOTOpylo
npuHagnexkat 00O «BEBMHAP TEXHONOIMMW» (OFPH 1157746417575), B ¢opmaTe MalMHOYMTAaEMOro Kopaa,
obecneynBaoLWwan MakcMmaabHyto GYHKLUMOHANbHOCTL NpoBeAEeHUA BEOBUHAPOB (NONYYEHUA YCAYrU CBA3U B COOTBETCTBUM C
PernameHToM oKasaHua ycnyr). MO «WEBINAR» obecneunBaeT GopmMUPOBAHUE, XPAHEHUE U YyNpaBAeHME [AOCTYMOM K
COBOKYMHOCTM CBEAEHUI O NNAHMPOBAHUKN W NPOBEAEHMM OHNANH-MeponpuaTUii B popmate «BebnHapoB», B TOM uncne: (a)
BBOAMMbIX [0Nb30BaTENAMM CBEAEHMI O MapameTpax MeponpuaThin, (6) NpurnaweHuax u pernctpaumax Ha BebuHapbl
AyAUTOPUM C COOTBETCTBYIOWMMU CTaTyCaMU-PONAMMU (M COOTBETCTBYIOWMMU MM MPABaMM UCMOb30BAHMA TeX UAN UHbIX
dyHKumit NO), (B) copepxumoro (KoHTeHTa) BebuHapa, 3arpykaemoro v GopmupyemMoro OHAaWH (BMAeo-, ayaumo-
KOHbEpPEeHUMN, YaTbl) U AOCTYNHOTO B XOA4E AAHHOTO OHMAWH-MeponpuaTua, (r) CTaTUCTUKM MO NPOBEAEHHbIM OHMAWMH-
MeponpuaTuam. MO BKAOYAET KAMEHTCKOe BEB-NpUNoxKeHue (ycTaHaBMBaeMoe Ha KNMeHT) n cepBepHyto YacTb. CepBepHasn
YacTb (cepBep NPUNOKEHUI, BKAOYAIOWMI BEB-cepBep, XpaHUAVULLE, meana-cepBep, NOAKAOUEHHbIe K cepBepy 6a3 AaHHbIX)
pa3smelleHa Ha Cepsepax McnonHuTena n obecneuvsaeT 06paboTKy 3anpoCcoB MNO/Ab30BATENEN HA MONYyYEHUE KAMEHTCKOro
NPUNOXKEHUSA M KOHTEHTa BebMHapa, a TaKKe PacCblIKy MpurialeHunii/ HanoMMHaHUI O Hayase KOHKPETHbIX OH/IANH-
meponpuATUn. KnnMeHTCKoe npuioXKeHue B3aMMOAEWCTBYeT C cepBepHOM YacTbto MO. BO3MOXHOCTb MCNO/b30BaHUA
cepBepHol 4yactv MO M B3aMMOLENCTBMA C Hel NpefocTaBaseTcs 4yepe3 Beb-caliT (OpraHM30BaHHYIO COBOKYMHOCTb
MHPOPMALMOHHDBIX CTPAHULL) B ceTU MHTepHET. MCnonHUTeNb NOATBEPKAAET, YTO ABNAETCA 406POCOBECTHLIM NONb30BaTENIEM
MO «WEBINAR» 1 MmeeT NpaBO WCMNOAb30BaTb AAaHHbIA MPOrpaMMHbIN NPOAYKT ANA OKasaHWA YyCayr CBA3W Ha ero 6ase
HEOrpaHUYEeHHOMY YMCAy TPeTbUX AWl Ha Tepputopumn Poccuiickolt depepaumn (OCH.: JIMLEH3UOHHBIA [0roBOpP C
npasoobnagatenem NoB-BT-2016 ot 01.07.2016) B COOTBETCTBMM C HACTOAWMM PernameHTom. Ecan MHOE He OroBopeHo
[0MNONHUTENbHO, 3aKa3umK B pamKax [loroBopa-3afaBKM NoyvaeT HeUCKAOUYUTENbHOE NpaBo ucnonb3osaHua MO « WEBINAR»
WUCKNIOYUTENBHO AN BOSMOXKHOCTU NosydeHua Yenyrn McnonHutena B pamkax [loroBopa-3asnBKu.

Pasmep eduHospemeHHOU aydumopuu meponpuamua — KO/JIMYECTBO MNoJsib3oBaTesie, nosayumswux JocTyn Ha
ucnonbsoBaHue Cepsncos BebuHap.Py 1, B YaCTHOCTM, BOSMOMXKHOCTb Y4aCTUA B KaXKAOM AaHHOM MeponpuaTum 3akasumnka B
KaXKablM OAaHHbIA MOMEHT BPEMEHMU.

Peaucmpayus (Monb3oeamens / 3aKa3yuka) — ycTaHOBNAEHHan McnoaHuTenem npoueaypa v pesynbtaT BHeceHua B 6asy
3aperncTpupoBaHHbix Monb3osateneir Ycayrn Ha Cepsepax WcnonHutens [lepcoHanbHbIX AaHHbIX M/MAM  npouei
npeanucaHHoi WcnonHutenem mHpopmauumn o lNonb3osaTtesne / 3aKkasuuKe, NPOM3BOAMMARA C Leblo MAeHTUOUKauMm
Monb3osatens / 3akasumka B Kadectse Mosb3osatens Cepsucos BebuHap.Py. Mo pesynbtatam Peructpaumm cosgaéren
YuéTtHana 3anucb 3akasumka / Mosb3osatens Ha Cepsepax Mcnonuutens u 3akasuuky / [Mosb3oBaTento Bblaensercs
YHUKaNbHbIA HoOMep (MaeHTUdMKaTop) /lnuesoro cyéTa.

Cepsepbl MUcnonHumens — annapaTtHble cpeacTBa (rpynna cepBepoB W TeNEKOMMYHMKALMOHHOTO o06opyaoBaHus,
obecneuymsatowero ux paboty), pasmewéHHbole B UT-MHPpacTpyKType UcnonHuTens u (Mam) B Aata-ueHTpax NapTHEPOB —
npoBanaepoB YCNYr XOCTUHIa Ha Tepputopumn Poccuiickon ®epepauun n obecnedeHHble goctynom B MHTepHeT. Ha cepsepax
McnonHutena ycTaHOBNEHA cepBepHas YacTb NporpammHoro obecneyenusa «COMDI (KOMAM)» u  nporpammHoro
obecneuveHuns «WEBINAR», obecneumnBatowwas paboty Beb-calita BebuHap.Py, Beb-untepdelica BebuHap.Py n aenatowas
BO3MOHbIM BbINO/JIHEHWE PernameHTa npefocTaBNeHNUA YCayr.



Cepeucbl BebuHap.Py — obuee Ha3BaHue MporpammHoro obecneveHuns «COMDI», MO «WEBINAR», Beb-calita BebuHap.Py,
Beb-mHTepdeica BebuHap.Py.

Ceccua — ovepefHOE OOHOKPATHOE HerpepbiBHOE Monb3oBaHue Ycayroin. MNpu Heobxoammoctn ntobana ceccus MoXKeT
paccmaTpuBaTbcA McnonHuTenem B BUAE NOCNEA0BATENIbHOCTU CECCUN MEHbLUEN AUTENBHOCTY.

TexHuyeckoe obecneyeHue — COBOKYNHOCTb 060PYAOBaHMA Ha CTOpOHe 3aKasuuKka/lMosb3osaTens, MO3BO/AOLLErO
Monb3oBaTento ucnonb3osatb Cepsucbl BebuHap.Py. O6opyaosaHue BKAtoYaeT: KomnbioTep 3akasumka/Monb3osatens (B
KayecTBe KOTOPOro MOXET BbICTynaTb paboyas cTaHums, TepMmuHan uau noboe apyroe LMdpoBoe YyCTPOMCTBO, BKAKOYaAn
cUCTeMHOe nporpammHoe obecneyeHWe TaKoro KommnbioTepa/ycTpoiicTBa), obecneyeHHbId JOCTYNoM K cetu WHTepHeT,
BMAEOKaMepy WM MHOE YCTPOMCTBO BBOAA BMAEOCWUTHANA B KOMMNbIOTEP, A TaKXKe YCTPOMCTBa BBOAA M BOCMPOU3BEAEHUA
ayavocurHanos. MuHuUManbHble TpeboBaHMA K 060pyAoOBaHUIO, BKAOYaA TpeboBaHMA K CUCTEMHOMY MPOrPammMHOMY
obecneyeHnto yKkasaHHoOro obopyaoBaHus, ycTaHoBAeHbl McnonHuTenem B pasgene 7 Hactoswero PernameHTa, a Takxke
onybanKoBaHbl Ha Beb-calite BebuHap.Py.

Ycnyza meanemamuyeckoli ceasu [UcnonHumensa] (panee — Ycnyra) — okasbiBaemble McnonHWTeNeM B COOTBETCTBUM C
ycnosuamn avueHsum No 166517, BblaaHHOM B nopsake nepeopopmneHus paHee BblgaHHOM auueHsum Ne 143350
depepanbHoli cayxboii no Hagsopy B cdepe cBA3N, MHOOPMALMOHHBLIX TEXHONOTUA M MACCOBbIX KOMMYHUKaLWIA
(POCKOMHAL30P P®) cpokom aeictaua no 25.09.2023 Ycnyru TenematMyeckoi CBA3u nNo npegoctasneHuto MNoib3osaTento
[0CTyna K ceTu cBasu McnonHutensa, Aoctyna K MHPOPMALMOHHbIM cucTemMam UHGOPMALMOHHO-TENIEKOMMYHUKALMOHHbIX
ceTeil, NpUémy M nepegaye TesNeMaTUUECKUX INEKTPOHHbIX coobLleHMl, obecneynBatoLme BO3MOXKHOCTb OpPraHM3aLumn 1
nposegeHua BebuHapoB u AyavoKoHbepeHUMi B xoge nposefeHusa BebuHapoB B COOTBETCTBMM C PernameHTom
npegocTaBaeHns YCayr, a TakKe BCNomoraTte/ibHble YCayrn, TeXHONOTMYECKN HepaspbiBHO CBA3aHHblE C TeleMaTUYecKumu
Ycayramu cBfAsn M HanpaB/ieHHble HA NOBbIWEHWE KayecTBa U NoTpebuTenbCKoM LieHHOCTM Yy, npoBoamMMbix BebuHapos
n AyamoKoHdepeHUMit B xoge nposeneHusa BebuHapos. McnosHuTenem He OKasblBalOTCA (He NpeaocTaBAAsOTCA) YyCayru
[OCTyNa B ceTb MHTepHeT, ycayrn TenedoHHOM CBA3WM, YCAYrM Nepefayn OaHHbIX 4AA ULenei nepefsaydm roaocoBoi
UHPopmauuu.

Ycnyaa [UcnonHumens] (panee — Ycnyra) — Ycayrv TenemaTUYecKoW CBA3M, BCMOMOraTesibHble YCAYru, HepaspbiBHO
CBA3aHHble ¢ YCAyramu TeiemMatuyeckon ceasu, [lononHUTeNbHbIe YCAYTu.

Yuémnas 3anuce (UserID) (3aKa34yuka) — KOMMAEKC MPOrPaMMHO-TEXHUYECKMX CPEeACTB, NPeACTaBAAOWMIA YHUKANbHBIN
HOMep M 3ape3epBMPOBaAHHOE 3a 3aKasuMKom WHPOpMauMOHHOEe MpocTpaHcTBOo Ha CepBepax WcnonHutens B Beb-
nHTepdeiice BebuHap.Py.

Cnam — MaccoBasf pPaccbi/ika PEeKJaMHON WAM UHOM UMHOpMaLMK, ABAAKOWENCA, MO TEM WAM MHBIM MNPUYUHAM,
HeXKenatenbHOM AnA nosyyaTtenei. K paccbinke cnama, Hapylwatowen npuHUMnbl GYHKUMOHUPOBaHUA CETU CBA3M obliero

NoNb30BaHMUA, OTHOCUTCA NpoBeJeHNE PaCCbI/IOK Ha HecyuleCTByrOuwlMe aapeca SﬂeKTpOHHOVI noYThbl.

2. UHpopmauma 06 agpecax Be6-cTpaHUL, UCMONb3YEMbIX NPU OKa3aHuu Ycnyru no [oroeopy-3ansKke

Tabnuua 1. Aapeca Be6-ctpaHuy, Beb-calima BebuHap.Py, nucnonb3ayembix Npyu oKasaHUU

Ycnyru no [lorosopy-3asBKe, yNOMAHYTbIX B TeKCTe [LoroBopa-3asaBKu

HaumeHoBaHue (coaeprkaHue) cTpaHULbl

Appec ctpaHuubi (URL)

JNnueHsma Ne 166517, BblgaHHasA B nopaake nepeodopmneHms
paHee BblgaHHbIX nueH3unii Ne 143350 n Ne 120651, Ne114350
depepanbHoii cnykboli no Hagsopy B chepe cBaA3m,
MHPOPMALMOHHBIX TEXHOIOTUI M MACcCOBbIX KOMMYHUKaLMI
(POCKOMHAZ3OP P®) cpokom geiictemsa no 25.09.2023 n
JIMLEH3UOHHbIE YC0BUSA

https://rkn.gov.ru/communication/register/license/?id=166517

MNonnTtunka O6pa6OTKVI nepcoHaNbHbIX AAHHbIX

http://www.comdi.com/legal/privacy-policy-services.pdf

Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX

http://www.comdi.com/legal/private-agreement-services.pdf

lNonb3oBaTenbCcKoe cornalleHme

http://comdi.com/legal/user-agreement.pdf

MepeyeHb TexHMYecKoro obecneyeHmns, PEKOMeH40BaHHOro
McnonHuTenem Ans Ucnosib3osaHua Ycayru [akTyasbHas Bepcus
nepeyHs, npuesea&HHOro B pasaene 7 Hactoawero PernameHra)

support.webinar.ru

MepeyeHb TenedoHHbIX HOMEPOB, N0 KOTOPbIM AOCTYMNHO
nopakntoyeHue K AyamokoHbepeHLn

http://support.webinar.ru/index.php?/Knowledgebase/Article/Vi
ew/706/83/telekonferencija-nomer

CrpaHuua Bxoaa B J/InuHbIi KabuHeT 3akasumka (Monb3osarens)
(exop B Be6-nHTepdeic BebuHap.Py)

https://my.webinar.ru (https://events.webinar.ru)

Pasgen «Mpodunb Nonb3osatena» B JIMUHOM KabuHeTe
3aKa3sumka

http://my.webinar.ru/billing/my/ (https://events.webinar.ru)

CeepgeHuA o0 nogaepke Monb3osaTesneit N0 BONPOCam OKasaHUsA
Yenyru (bopma obpaieHuns 8 AgmuHuctpaumio Cepsrcos
BebuHap.Py Ha Beb-caiTe BebuHap.Py v B JInuHOM KabuHete
3aKa3umKa)

https://support.webinar.ru/index.php?/Tickets/Submit
http://webinar.ru/contacts/

Pasgen «FAQ — oTBeTbl Ha YacTo 3a4aBaemble BONPOCHI» Beb-
calita BebuHap.Py

http://support.webinar.ru (ogHOMMEHHbI Nogpasaen)

Pasgen «PykoBoacTBO Nonb3osatensa cepsmca BebuHap.Py» ¢
MHCTPYKUMEN, NPOrPaMMOi MPOBEPKM U HACTPOMKM
060pyA0BaHWA 419 y4acTUs B ceaHce CBA3M (Kypce BebUHapos)

https://support.webinar.ru

MpaBuaa oKa3aHWA TeeMaTUUECKUX YCAYT CBA3K (YTB.
MoctaHoBneHnem MpasuTtenbctea Poccuiickont epepauunn ot 10
ceHTabpa 2007 r. Ne575; OnybankoBaHo: 25 ceHTabpa 2007 r. B
"Pr-BusHec" No622. Bctynuam B cuay: 01 aHsapa 2008 r.)

http://www.rg.ru/2007/09/25/svyaz-pravila-dok.html
http://minsvyaz.ru/ru/documents/3049/

BebuHap-akagemus

http://academy.webinar.ru/
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Pasaen «Monntmka komnanun OO0 «BebuHap»» http://webinar.ru/ru/policy-services/

MoNnTMKa NPOTUBOAENCTBUA KOPPYMUUU U B3ATOYHUYECTBY http://www.comdi.com/legal/policy-ethics.pdf

3. O6wue ycnosua npeaocrasneHus Ycnyru

3.1. cnonHuTeNb OKa3blBaeT 3aKas3uMKy TeNleMaTUYECKYIO YCyry CBA3W Yepes ceTb MHTepHeT uam TenedoHHy ceTb CTOPOHHMUX
onepaTopos cBA3N — YCAyry cBA3K, a TakKe JonosHUTENbHbIE YCAYTU B NOPAAKE, YCTaHOBAEHHOM JOroBOPOM-3aABKOM U HAaCTOALLMMM
Mpasunamu. Ecnv MHOe He yKasaHO B OMWCAHUM YCAYrU, CBA3b MeXKAy 3akasumkom M apyrumu lNonb3osBatenamu BebuHap.Py
ocyulecTBnAeTcA € uMcnonb3oBaHMem Beb-uHTepdelica BebuHap.Py, poctynHoro nocpeactsom Beb-6paysepa. 3akasumk U
Monb3oBaTenu noakawyatoTca K Beb-caitTy BebuHap.Py, ncnonbsys cooTtBeTcTByoWee onyb/iMKoBaHHbIM Ha Beb-caiite BebuHap.Py
TpeboBaHMaM TexHuyeckoe obecneyeHune. B xoae B3ammopencTema 3akasumka c Beb-caiitom BebuHap.Py npoussoautca obmeH
OAHHbIMW MeXAy KomnbioTepom 3akasumKka un Cepsepamu UcnonHutens.

3.2. KoHKpeTHble ycayrv u/unm onpeaenénHble QyHKUMOHA/IbHbIE BOSMOMHOCTU KOHKPETHbIX YCAYT NPeAoCTaBAAOTCA 3aKa3umnKky
B COOTBETCTBMM C yCNOBUAMM [JOroBOpa-3aaBKu.

3.3. MHbopmauma O KOHKPETHbIX ycayrax u/vam GyHKUMOHaNbHOM COCTaBe KOHKPETHbIX yCayr, MHpopmauus 06 ycnosuax
npegocrasneHuna [ocTyna K ycayram w/wauM BO3ME3OHOM XapaKTepe OKasaHua ycayr, cneuuowukaumsa TpeboBaHuin u/uam
pekomMeHZaLMN B OTHOLEHUM TexHuyeckoro obecneyeHmns gaa focTyna K Ycayre, uHble cBefeHUA Uan TpeboBaHuA, KOTopble AO/KHbI
UM MOTYT 6bITb COOBLLEHbI 3aKa3uMKy B COOTBETCTBUM C [JOrOBOPOM-3asBKOW MAM TpebOoBaHMAMM 3aKOHOAATENbCTBA, CYMTAKOTCA
NpesoCTaBAeHHbIMU 3aKa3uMKy A0/MKHbIM 06Pa3oM, eCnn yKasaHHble CBeAeHMA coobLeHbl 3aKasumKy npu 3akatoueHumn Jorosopa-
3aMBKM B TeKcTe [lorosopa-3aaBKu, MBO cogepsKaTca B HacToAlem PernameHre.

3.4. UcnonHuutensb npegoctasnnet Yceayry Ha ycnosusax «KAK ECTb» M BCce PUCKM, CBA3AHHbIE C KOMMEPYECKON MPUTOAHOCTbIO,
NPYMEHUMOCTbIO ANA ONPeAeNeHHON LeNn, XapakTepoM WCNOMHEHUA, MPOU3BOAUTENbHOCTbIO, COBMECTUMOCTBIO MPU MOYYEHUN
Ycnyrn nexat Ha 3akasuuke. MicnonHuTenb He nNpeaoctasBnfeT 3aKa3uMKy HWMKAKUX HU SAABHO BblPaXKEHHbIX, HW MoApa3ymeBaemMbIX
rapaHTuii noboro poaa B OTHOWEHUM MOObIX PUCKOB WM OTKA3bIBAETCA OT MPeAoCTaBNeHUA TaKoBbIX. Bo usbexkaHue COMHeHUM
MCNONMHUTENEM HE NPEAOCTABNAKOTCA HUKAKUE TAPAHTUU, HE YKA3SAHHbBIE ABHO B TEKCTE JOTOBOPA-3AABKWU U MPABUI.

3.5. UcnonHutenb 06s3yeTca ycTpaHATb HEMCNPABHOCTM, NPENATCTBYOWME UCMNONb30BAHUIO TEIEMATUYECKMX YCNYT CBA3M B
CPOK 24 yaca C MOMEHTA BbIIB/IEHWA TaKOM HeUcnpaBHOCTU. CPOKM YCTPAHEHUS HEUCNPABHOCTEN, yKa3aHHble B HacToAlmMX MNpasunax,

CYMTAlOTCA OI'Iy6I1MKOBaHHbIMl/I Ha cavite UcnonHutena BBMAay I'Iy6}'IVIKaLI|l4M CamMmux npasua Ha caliTe UcnonHutens.

4. NMopapok npeaocTtaBneHnsa Yenyrm

4.1. NepBoe AeNCTBUE B COOTBETCTBUM C HACTOAWMM PernameHTom 3aKasumk COBepLUAET, Npoxoas npoueaypy Pervucrpaunu Ha
Beb-calite BebuHap.Py. CTpaHMua perncrpaumm pacrnosioXKeHa No aapecy, yKasaHHOMYy B pasgene 2 AaHHoro Pernamenta. Mo
pesynbtaTam Pernctpauum (v onnatbl aBaHcosoro Mnatexa, ecau Jinuesoi cuét cdopmmposaH UcnonHutenem 6e3 ocyluectsieHun
3aKasumkom PerucTpauum) 3akasumMK NosydaeT yHUKaNbHbIA HOomep JluuesBoro cyérta. Homep JlMueBoro cuyéTta ykasaH B pasgefne
«Mpodunb Nonvzosatena» B JIuHOm KabuHete. Mo AaHHOMY MAEHTUMKATOPY BO BPEMS CEAaHCOB CBA3M 3aKasuuka c Beb-calitom
BebuHap.Py nocne BBoga 3aKasumkom M npoBepku Ha Cepsepax WcrnonHutens AyTeHTUOUKALMOHHbLIX AaHHbIX NPOU3BOAMUTCA
naeHTndmKauma 3akasumnka Cepsmcamm BebuHap.Py.

5. Cocras Ycnyru csasu
5.1. HeoTbemnembiMu YacTAMM YCAYrn CBA3M ABNAIOTCA Cleaytolume:

5.1.1. xpaHeHue Ha CepBepax McnonHUTens akTyanbHoW (Tekywiel) Bepcumn MepcoHanbHbIX AaHHBIX U NpoYein npesnucaHHoM
UcnonHutenem uHpopmauumn o6 UcnonHutene, 3aHecéHHbIX B Ha3y 3apernmctpupoBaHHbIX Monb3osaTeneit ycnyr WcnonHutena B
npouecce npoueaypbl Pernctpaunun, M nameHsemblx B JajibHeWlleM B Mpolecce nonb3oBaHUA JIMyHbIM KabuHeTom. XpaHeHue
npou3BsoamnTca 6eccpoyHo A0 Tex NOP, NOKa 3aKa3umMK He MHULMKUPYET yaaieHne CBOMX YYETHbIX AaHHbIX ¢ CepBepos McnonHutens;

5.1.2. npepoctaBneHne goctyna K JInuHomy KabuHeTy 3akasumka B Beb-uHTepdelice BebuHap.Py m3 cetm UHTepHeT nocne
ABTOpM3aLUK;

5.1.3. BO3MOXHOCTb nonyuntb floctyn k Cepsrucam BebuHap.Py, B TOM YnMcne BO3MOMKHOCTb OPraHm3aLMm CEaHCOB CBA3M MeXay
3aKasumkom u apyrumu MNonb3osaTensimm nocpencrsom Beb-uHTepdeinica BebuHap.Py yepes cetb NHTepHeET nan Yyepes TenedoHHyo
CeTb CTOPOHHMX ONEepPaToOpPOB CBA3W, C KOTOPbIMM y M0/1b30BATENA 3aKNHOYEH JOTOBOP OKAa3aHWA YCAYr CBA3K;

5.2. B pamkax okasaHua Ycayru 3aKasumky npegocTasnsercs Joctyn K Beb-uHTepdeicy BebuHap.Py M BO3MOMXKHOCTb
MUCNONb30BaHUA KOHKpeTHbIx CepsucoB BebuHap.Py B 06bEMe M COrnacHO ycnoBMAM MNOAMMUCKM, B YaCTHOCTM BO3MOXHOCTb
MCNONb30BaTb CNeaytoLMe CepBUChHI:

Tabauua 2. MNepeyeHb CepBUCOB, A0CTYN K KOTOPbIM MOXeT 6biTb NpeaocTaBneH B coctaBe Ycayru cBaAsm

Ne HaumeHoBaHue cepBuca HasHauyeHue cepBuca
n/n
1] 2 [ 3
OCHOBHbIE CepPBUCDHI
1. CepBuc pernctpaumm Ha Beb-calime BebuHap.Py BBOA nepBUYHbIX AaHHbIX A1A NpefocTaBaeHma A0CTyna K

JluyHomy KabuHemy 3aKa34YUKaA, @ TaKKe NoAaYM 3asABKM Ha
BOCCTaHOB/IEHME A0CTYNa B C/yYae yTepn AymeHmugpuKayuoHHbIX

OQHHbIX.
2. CepBucC ynpaBneHUaA NepcoHaNbHbIMU AaHHbIMM (B BBogA, v aKkTyanusauus lepcoHanbHeix 1 AymeHmupuKayuOHHbIX
JluyHom KabuHeme lonb3zoeamens) OaHHbIX, NNATEXHbIX PEKBU3UTOB U APYroi cneumanbHon y4éTHOM
MHOpPMaLMK, UCNONb3yeMOoM B paMKax cepsucos BebuHap.Py.
Cepsuc Jocmyna K y4acTuIo B OHAANH-MeponpuUaTum NHTepdenc-MHCTPYMEHTaPUI yH4aCTHNKA KOHKPETHOTO OHIalH-
3. MepOonpUATHA.

Cnepytolime cepBUCbI NpeaocTaBaeHbl 3aKa3umnKy Mo NOANUCKe HA KOHKPETHbIE YCYrv B pamKax [loroBopa-3assKu («Cepsucbl no
nognucke»)



http://webinar.ru/ru/policy-services/
http://www.comdi.com/legal/policy-ethics.pdf

1 2 3
CepBwuc ynpasiieHWUsa pacnncaHmemM oHMaH-meponpuatuii | HacTpoiika napameTpoB NpoBeAeHNA KOHKPETHbIX MeponpUATUiA.
4. (BebuHapos, BuaeokoHdpepeHuuin) — Pasgen
«BebuHapbI»
Cepsuc GopmMUpPOBaHUA U YNPaBAeHUA ayanTopuen MpurnaweHune 3aKasymKa v NOATBEPKAEHMNE 3aNPOCOB 3aKasumKa
5. OHNalH-meponpuaATMA — Pasaen «AgpecHan KHUra» K y4acTuio B 3an/1IaHMPOBAHHOM OHNANH-MEPONPUATUN.
HasHauyeHue poneit 3aKaszunka — y4acTHUKOB (BbibOp
MOZepaTopos).
CepBuC NpoBeeHUA OHNAWH-MePONPUATUA, BKAOYaOWNIN | UHTepdenc-MHCTpYMEHTapUIA yYaCTHUKA KOHKPETHOIO OHIalH-
6. B TOM ymncne: MepOonpUATUSA CO CTaTyCOM BEAYLLErO (NeKTOpa-afAMUHUCTPATOPa).
— CcepBWC NOATOTOBKM KOHTEHTa BeBMHapa B pexunme
OHNaliH;
— cepBuC ayamMo-/BuaeoKoHdepeHLCBA3Y;
— cepBuc nepegaun ¢palinos;
— CepBWUC KOHBEPTUPOBAHMA U AeMOHCTpaL MK $painnos;
—  CepBWC AeMOHCTpaLMM dKpaHa 3aKasymKa.
CepBUC CTAaTUCTMKM NO NPOBEAEHHBIM OHNANH- MpocmoTp AOCTYNHOrO 3aKa3umMKy MaccuBa CTaTUCTUKM MO
7. MeponpUATUAM NpoBeAE&HHbIM OH/IANH-MEPONPUATUAM; NEPEBOA CTaTUCTUKM B
(apxuBHbI) dopmaT, NPUroAHbIN K COXpaHeHuto B odpdnaitH.
CepBUC COXPAHEHUA UCTOPUYECKOTO XOAa CeaHCoB 3anucb Bcero KOHTeHTa BebMHapa, AOCTYNHOro B ceccun
8. BebuHapoB Y4aCTHWKa JAaHHOIO OHNANH-MEPONpPUATUA.

5.3. KOHKpeTHble BO3MOMKHOCTM U AOCTYMHble NapameTpbl KaxKA0oro M3 CepBMCOB, MepedncieHHbIX B Tabauue 2, NpMBoAATCA B
OOKYMEHTALUMM K COOTBETCTBYHOLLMM cepBucam, onybankoBaHHoW B Beb-caliTe BebuHap.Py M AocTynHow yepes JIMYHbIMA KabuHeT
Monb3osatens.

5.4. CocTaB [OCTYMHbIX NOC/Ae ONAaTbhl KOHKPETHbIX YCAYr CEPBMCOB (M3 uYMCaa MepeduncieHHbiX B Tabauue 2), AoNycTUMble
napameTpbl, 06BEM UX UCMNONL30BAHMUA U BCE APYIMe CYLLECTBEHHbIE YCI0BMA NPeaoCTaBieHNs KOHKPETHbIX YCIYT yKasaHbl B pasgene
9 HacTosAwero PernameHTa 1 COrnacoBbIBalOTCA NPU NognucaHum JoroBopa-3asnsKu.

5.5. MpepocTtasneHne Ycayrn CBA3M MOMKET COMPOBOXKAATLCA MPEAOCTaBAEHMEM MHbIX YCAYr, TEXHONOTMYECKU HepaspbliBHO
CBA3aHHbIX C YCYron, U HanpaB/ieHHbIX Ha MNOBbILEHWE €€ NoTPeOUTENBCKON LLEHHOCTH.

6. lononHUTenbHbIE YCNOBUA NPeAocTaBieHns Ycayru

6.1. 3aKas3uMK 06a3yeTcA MpW WUCMOAb30BaHUM YCayrn B Lenax eé nybanyHOro nokasa, T.e. A060ro Nokasa uau nepegauv
KoHTeHTa BebMHapa C MOMOLbIO /IHOBLIX TEXHUYECKUX CPEACTB B MEcTe, OTKPbITOM A8 CBOGOAHOrO NoCeleHus, MCMno/b30BaTh
KOHTEHT, He HapyLllalowWwmii npasa TPETbUX AULL. 3aKa3umK 06A3yeTca He MCMNoNb30BaTb YCAYrU A/ PacnpoCTpaHeHUs matepuasnos
nopHorpaduyeckoro xapaktepa, OCKOp6/AWMX YesoBeYecKoe [AOCTOMHCTBO, MPONaraHAMPYIOWMX HACUIME WM IKCTPEMU3M,
Pa3KMUraloLLMX PacoBYHO, HALMOHABHYIO UK PEIUTUO3HYIO BPaXKay, YWeMAeHne Npas MeHbLWUHCTB, NPecaeayowWwmx XyAuraHckme nam
MOLLEHHUYECKME LLeIM U UHbIX MaTepuanos, MPAMO UAM KOCBEHHO HapyLlaloWmX 3aKoHoA4aTenbcTeo PO. HapyweHne AaHHOMO NyHKTa
6yaeT paccmaTpueaTbea McnonHMTeNem Kak HapyleHue CyLwecTBEHHbIX ycnoBuii [loroBopa-3anBKu. B cnydae HapylieHMs 3aKasumKom
[JaHHOro MyHKTa, McnosHutenb octasnseT 3a coboil NpasBo B OAHOCTOPOHHEM BHecyAeGHOM MopsAKe OTKAs3aTbCA OT UCMOJIHEHUS
obnA3aTenbcTs no [loroBopy-3asBkKe.

6.2. 3aKa3uMK COrNalWaertcs, 4YTO Mcnonb3ys «CepBUC COXPAaHEHWA MCTOPUYECKOrO XOAa CeaHcoB BeGMHApPOB» U CEpBUCHI
noarotosku KoHteHTa Be6uHapa B coctase Ycayru, oH ocTasnser 3a coboit BCce NpaBa Ha Co34aBaemblit KOHTEHT, ogHaKo npasa Ha
MCNO/1b30BaHHble TEXHOAOMMKN OcTatoTca y McnonHuTena n/mam ero naptTHepos.

6.3. WUcnonHuteno BnpaBe u3MeHATb Beb-uHTepdeiic BebuHap.Py, paBHO Kak u3MeHATb TpeboBaHWA K TexHuueckomy
obecneyeHuto, KOTOPOE JO/MKHO UCMOb30BaATLCA 3aKa3umKom v Apyrumu Monb3oBaTensamu ansa nonydexus Yeayru. Mpu Bcex v ntobbix
13 yKa3aHHbIX U3MeHeHuI [loroBop-3anBKa mexay McnonHutenem u 3akasumkom 6yaeT AeicTBOBaTb B OTHOLIEHWUU TaKWUX U3MEHEHUI
32 UCK/IOYEeHMEM cyyaeB, Korga McnonHuTenem ABHO BbipaxKeHO MHoe. [M0NI0KEeHUA HACTOALEro NyHKTa AeNCTBUTE/IbHbI Kak B
OTHOLLEHWN NpefoCcTaBAAeMOl 3aKasuuKy, 3akaoumnsLeMy [1oroBop-3aaBKy ¢ McnonHutenem, Ycnyrum B LENOM, Tak U B OTHOLLEHWM
KOHKPETHbIX YCYT, Ha KoTopble MoAnucbiBaeTcs 3aKasuvK B paMKax HacTosLlero [JoroBopa-3asnBKu.

6.4. icnonHutenb moxet YCTaHaB/MBaTb OrpaHNYeHnA NO UCNOJIb3OBAHUIO OTAE/IbHbIX CEPBUCOB B paMKaxX KOHKPETHbIX YChyr, B
TOM Yuncne: CPOK XpaHeHNA NCTOPUYECKOTO XO0a4a CeaHCOoB Beﬁl/IHapOB, CTaTUCTUKM OHﬂaVIH-MepOI'lpVIFITVIVI n noboro apyroro KoHTeHTa,
MaKCUMa/lbHOe KO/In4yecTBo o6pau.|,eHm71 K cnymﬁe 3a yKa3aHHbIl;'1 nepuoa spemeHn n 1.4.

6.5. McnonHUTENb MOXKET 3anpeTuTb aBTOMaTUYeckoe obpalueHne K CBOMM CNyxbam, a TakkKe MpeKkpaTuUTb Npuém noboi
MHOOPMaLMK, CreHepMpPOBaHHOW aBTOMAaTMYECKM (Hanpumep, «PerMcTpaumMoHHOro cnama»). McnonHutesb No CBOEMy YCMOTPEHMIO
MOKET NepecTtaTb NOAAEPKMBATb CBA3HOCTb C CETAMM, HAPYLUAIOLMMU NPUHLMMNLI B3aUMOAENCTBUSA.

6.6. McnonHuteno o6nA3yeTcA yBeAOMAATb 3aKasuMKka O BPEMEHU W MNPOAOIKUTENbHOCTM BO3MONKHbLIX MNepepbiBoB B
npeaocTaBnAeHUn YCAyr, CBA3AHHbIX C OBCAYKMBAHMEM TEXHUYECKUX CPeacTs, nytem ony6aukoBaHua uMHopmauum Ha Beb-caiite
BebuHap.Py B cpok He nosgHee uyem 3a 24 ([BaguaTtb YeTbipe) Yaca [0 MOMEHTA HAacTyn/ieHua nepepbiBoB. lpu aTom obuias
NPOLOMIKUTENBHOCTb BO3MOMHbIX MEPEPLIBOB HE MOXKET MNpeBbillaTh 10 CYTOK B TeYeHME O4HOTO KaleHJapHOoro roaa.

7. TexHUYECKUE YCNOBUA NPeAoCTaBieHuA YCIyru cBasmu

7.1. NapameTtpbl TexHuueckoro obecneuveHus 3akasuuka/lonb3oBaTeneil, HeobxoAMMble W [OCTAaTOMHblE AR MNOAYYeHMUn
KOHKPETHbIX YCAYr, npuBeseHbl B Tabauue 3:

Ta6bnuua 3. TpeboBaHUA K TEXHUYECKOMY 06ecneyeHunio

Ne | Napametp Ponb MuHumanbHo PekomeHayemoe 3HaueHue
n/ [onycTumoe u
n AocCTaTo4yHOe




3HaueHue |

1] 2 3 [ 4 | 5
O6uwue Tpe6oBaHUuA
1. | NponyckHaa cnocobHocTb | Mepepgaya Tpadduka | 256 Kbit/s (o | 1 Mbit/s (ot Monb3osaTena)
KaHana ceten CBA3N | mMexay cepsepamu | Monb3osatens) 1.5 Mbit/s (k Monb3osaTtento)
(3aKkazumk <—> UHTepHeT) UcnonHutens n | 256 Kbit/s (K
KOMMbIOTEPOM Monbzosateso) CkopocTb HeobxoauMmoro pgoctyna B
3akasuumka/Monb3oBatens WHTEpHET CyLLecTBEHHO 3aBUCUT  OT
MCNONb3yeMoro Ana Lefei nposeseHus
MEpPONPUATUA  paspelleHus  Kamepbl.
CooTBeTCTBME pa3peLleHnna Kamepbl U
HarpyskM Ha  MHTepHeT-coefuHeHue
(cnpaBouHO): 6e3 BuAeo (Tonbko ayamo)
— 70-80 Kbut/c; Hu3koe — 100-150
Kbut/c; cpegHee — 450-550 KBut/c;
Bbicokoe — 950-1000 kbut/c; HD — 1,4-
1,5 Mbut/c. Tpu  MCNoAb30BaHMU
dyHRUMKM  "[demoHcTpauma  paboyero
ctona" B obwem cnyyae nponyckHas
CNOCOBHOCTb WMHTEPHET-KaHana [AO/MKHa
6bITb yBe/IMYeHa B 2,5 pasa B CpaBHEHUM
c YyKa3aHHbIM B npegblaywem
npeasoxXeHun.
2. | KomnbtoTep YcTpoiicto Ona Nonb3oBaTtens, opraHU3yoLLEero OHAaNH-MeponpuaThe (cTaTyc
3akasuumka/Monb3oBatens B3aMmogencrauns AamuHuctpatopa/ Jlektopa): KomnbtoTep PC-apxuTekTypbl wau
(8 KauyectBe  KoToporo | Monb3oBatens ¢  Beb- | Apple Macintosh® (npoueccop Knacca Intel i3(4-x agepHbIii 1 Bbllwe)
MOXKeT BblCTynaTtb paboyasa | uHTepdeincom BebuHap.Py (@ Tak ke aHaNOrM4Hble MO XapPaKTEPUCTMKam), onepaTMBHas
CTaHUMA, TepMWUHan uan namaTb He MeHee 4Gb) ¢ ycTaHOB/IEHHOW ONepaLMOHHOM CUCTEMOM,
noboe ppyroe uuodposoe YCTaHOB/IEHHbIMU M HACTPOEHHbIMU ApaliBepamu CeTeBblX KapT,
YCTPOKCTBO), BK/IlOYasn BUOEO- U ayAMO-KOMMOHEHTOB U Beb-bpay3sepom, obecneyeHHbIn
CUCTEMHOE MporpammHoe noAKaYeHnem K cetn MHTepHer.
obecneyeHne Takoro Ona  Monb3oBaTenen —  3puTeneil  OHNANH-MEPONPUATUA:
yCTp017|CTBa1 KomnbtoTep PC-apxutekTypbl uam Apple Macintosh® (npoueccop
knacca Intel Core 2 Duo 2.13 Ty u Bbilwe (MAK aHANOTUYHbIE NO
XapaKTePUCTMKaAM), onepaTMBHAA MamATb He MeHee 2[6) ¢
YCTaHOBJ/IEHHON OMEepaLMOHHOM CUCTEMOWN, YCTAHOBNEHHbIMU W
HaCTPOEHHbIMKM ApaiBepamMu CeTEBbIX KapT, BMAEO- W ayamo-
KOMMNOHEHTOB U Be6-bpay3epom, obecneyeHHblit NoAKNOYEHMEM K
cetn WMHTepHeT. TaKKe pekomeHayem 06paTUTb BHUMAHWME Ha
KO/IMYECTBO aKTUBHbIX MPOLLECCOB WM COCTOSIHME OmMepaunoHHON
CcUCTeMbIl, OT 3TOro 3aBUCUT 6onee 25% NPOM3BOAMTENBHOCTU
paboyeit CTaHUMK.
Ha KomnbioTepe [O0MKHO ObiTb  YCTaHOB/AIEHO MpPOrpaMmmHoe
obecneyeHne Adobe® Flash® Player Bepcun He Huxke 12. [aHHoe
no AOCTYNHO ona 3arpysku no agpecy:
http://get.adobe.com/flashplayer/
B eAMHOM KOMMN/IEeKce C KOMMbIOTEPOM  PACCMATPUBAOTCA
CTaHZAPTHblE YCTPOMCTBA BBOAA — KNaBMaTypa M KOMMblOTEpHas
Mbllb, WTAaTHO paboTatowme € ONepaLMoOHHON CUCTEMOW Ha
KOMMbloTepe 3aKa3uyumKa.
3. MoHuTop Monb3osaTens OTobparkeHune DKpaH C pa3pelleHmem | IKpaH paspelwieHmem ot 1280x1024px.
n3obpaxkeHus Beb- 1024x600px u 6onee,
uHTepdeica BebuHap.Py KO/IMYECTBOM LiBETOB
16-bit (Hi-color).
4. | Buageokamepa U nHoe BuaeocbémKa (Beb-)kamepa, WTaTHO paboTatoLLas c ONepaLMOHHOW CUCTEMOM Ha
YCTPOICTBO BBOAA Monb3oBaTensa B paMKax KoMMbloTepe 3aKasuukKa.
BMEO0CUTHaNa B Yy4acTUs B OHNAMNH-
KoMMbtoTep MeponpuaTUM C
MCMNONb30BaHNEM
CepsucoB BebuHap.Py
5. | YcrpolicTteo BBOAA MonyyeHue 3ByKa rosoca MUKpOdOH, WTaTHO paboTarowmnii ¢ onepaLMoHHOM cCUCTEMOM Ha
ayaMocurHana B YYaCTHUKA OHNalH- KoMnbloTepe 3aKka3unKka. PyHKLMA nogasneHnn adpdpekTa
KomnbtoTep (MUKPOdOH) meponpuAaTnA ana «obpaTHOW cBA3M» [ax0onomasneHus).

! KnueHTckan uacTb nporpammHoro obecnevenns «COMDI (KOMOW)» (Be6-uHTepdeiic, uHTepdeiic nonbsosatens) pabotatoT yepes se6-6paysep
(cnucok noafep:KMBaEeMbIX WHTEpHeT-bpay3epoB ABAseTcA O6HOBAAEMbIM M MybauKyeTca Ha Beb-caiiTe McnonHWTENs B coCTaBe «repeyHs
TeXHUYecKoro obecneyeHus, pekomeHLoBaHHOro McnonHutenem»). KpoccniaTpopMeHHOCTb MCMNO/Ib3YEeMbIX TEXHONOTUIA MO3BONAET KAMEHTCKOW YacTu
MO pab6oratb B8 OC Windows XP/2003/Vista/7/8 u sbiwe, MacOS X, Linux. MHTepdeitc nonb3osatens peanusosaH Ha TexHosnorum Adobe™ Flash™ u
[oCTyneH u3 ntoboro nogaepxunsaemoro 6paysepa c yctaHoBneHHbIM Flash-nneepom (Bepcun 11 v Bbiwwe)



http://get.adobe.com/flashplayer/

nepegauu B Beb-
MHTepoenc BebuHap.Py B
XO/ie OHJIaNH-
meponpuaTua
6. | YctpolictBo BocnpousseneHue 3ByKa YCTpoicTBO BOCNPOM3BEAEHNA 3BYKA, LUTAaTHO paboTatoulee ¢
BOCMNPOU3BELEHNA OHMANH-MeponpUATUA onepaLyMoHHOM CUCTEMOM Ha KOMNbloTepe 3aKa3umnKa.
ayANOCUTHANOB (HayLWHMKK
/ KONOHKN)
CneumanbHble TPe6OBaHMA K TEXHUUECKOMY 06ecneyeHmo Ana NoNyYeHUA OTAEeNbHbIX KOHKPETHbIX YCAYr U/UAu yacteil 3TuxX ycnyr
1. | TenedoH OcyuiectBneHune goctyna Kk | YCTpoicTBo, NogKntoueHHoe K TenedoHHoM cetn obuiero
AyanoKoHbepeHuMM B No/Ib30BaHWsA, K COTOBOM TeniepOHHOM CeTM NbO K ceTw,
XoA4e npoBeaeHusn ocywecTeastoLLen TenedpoHHyo cBA3b NO NpoTokoAy IP.
BebuHapa

[ononHutenbHble TexHUYecKMe TpeboBaHUA: OTKPbITbe Ha NPMEM/ nepegady AaHHbIX KOMMblOTepHble nopTbl 1935, 443, 80 B cetn
Monb3oBaTena ans obmeHa gaHHbiMK ¢ CepBepamu UcnonHutens (o KOppekTHOM paboTbl C cepBUCOM HEOBXOAMMO OpraHn30BaTb
O0CTyn K 06meHy Tpaddurkom yepes noptobl 80, 443 n 1935 c cepsepamu McnonHutens), B obuiem caydyae, K gomeHam *.webinar.ru,
* comdi.com)’.

7.2. MNapameTpbl TexHMYecKoro obecneyeHns MoryT yTouHaTbca UcnonHutenem. YTouHEHHble Tpe6oBaHMUA, a TaKKe NOCTOAHHO
06HOBAAEMbIN CMUCOK cOBMECTUMOro o6opyaoBaHMA U NporpaMmmHoro obecneyeHus TpeTbux nuy, AN pabotbl KnueHTckoi yactu
N0 «COMDI» u NO «WEBINAR» nybaukyiotca Ha Be6-caiite Be6buHap.Py no agpecy, yKkasaHHOMYy B pasgesie 2 HAcTOALWEro
Pernamenra.

7.3. B ciyyae MCno/ib30BaHMA 3aKa3unKkom uan Mosib3oBaTenamm, NPMHUMAOWMMKN YY4acTUE B OHNANH-MepONpUATMAX 3aKa3umKa,
MHOro OT yKasaHHoro B Tabnuue 3 TexHuyeckoro obecneyeHus, AMBO HencnpaBHOCTb TexHUYeckoro obecrneyeHus, UcnonHuTenb
0CBOBOXKAAETCA OT OTBETCTBEHHOCTM, CBA3AHHOW C HEBO3MOMXHOCTbBIO JAHHOTO 3aKa34yMKa UCNob30BaTh YCayru.

8. YcnoBMA TEXHUYECKOWU NOALEPKKMU

8.1. 3aKa3uMK B pamKkax [loroBopa-3afBKM obecneyeH TeXHUYECKON NOALep)KKoN («6a3oBana TexHUYecKas NoAAEepHKKa»),
CTOMMOCTb KOTOPOM BK/IlOYEHA B CTOMMOCTb OKasblBaemblx Ycayr. B ciyyae BblABNEHMA TEXHUYECKMX HeucnpasHocTelt CepBucoB
BebuHap.Py, cnonHuTenb NpMHUMAET BCE YCUANA A8 CKOPENLLIEero BOCCTAHOB/IEHUS UX PaboTbl U OKa3aHMA YCayr, NpeayCMOTPEHHbIX
[Jorosopom-3anBKOA.

8.2.6a30BasA TexHUYECKaa NOALEPIKKA OCYLLECTBASETCA B COOTBETCTBUN CO C/IEAYOLWUMMU YC0BUAMM:

8.2.1. 3anpocbl Ha TEXHMYECKYIO NOAAEPKKY NPMHMUMAIOTCA No TenedoHy Cayxbbl TexHuyeckol noaaepxku (CTM) UcnonHuTtens
no pabounm gHam c 06:00 go 01:00 (N0 MOCKOBCKOMY BpeMeHu) B paboumre gHK, UCKAKOYan 06LLerocyaapCcTBeHHble NPasgHMYHbIE AHU,
1 ¢ 10:00 o 22:00 no BbIXOAHbLIM U 06LLErOCYAaPCTBEHHbBIM NPa3AHUYHbIM AHAM UAW aAPEecy 31eKTPOHHOM NoYTbl (KPYriocyTouHo 6e3
BbIXOAHbIX W MpPa3fgHUYHbIX AHEN), yKasaHHbIM B [loroBope-3assKke, uUan 4yepe3 «CepBUC OBMeEHa TEKCTOBbIMU M MyNbTUMELMA-
coobueHnamn ¢ AoMUHUCTPaLMen cepBncoB BebrHap.Py», ooCcTynHbIN U3 JInuHoro KabuHeta Mosb3osaTens.

8.2.2. TexHWYecKas MOALEPHKKA OCYLLECTBAAETCA CYXKOO0M TeXHUYECcKol noanepku McnonHUTens B TeYEHUE BCEro BPEeMEHMU
Aeictena [loroBopa-3asnBKM MO MHOrOKaHa/sbHOMY TesiepoHy, Mo 3N1EKTPOHHOW noyTe uau Yepes «CepBUC 0BMeHa COOBLEeHUAMM C
ApMUHUCTpaLmen cepBrcoB BebuHap.Py», AoCTynHbIM U3 JINuHOro KabuHeTa 3aKasumKa, a Takke MHTepdeiica BebuHapa. TenedoHbl u
appeca ansa obpaweHuii B CTI yKasbiBatoTca B JJoroBope-3asnsKe.

8.2.3. O6bem KOHCynbTauMit B pamkax 6a30BOW TeXHMYECKON MNOAAEPMKKM OrPaHUMUMBAETCA KOHKPETHbIMW BOMPOCaMM,
CBA3AHHbLIMM C NPeAOoCTaBAeHMEM YCAYT M MOXKET BK/OYaTh B cebsA npoBefeHMe guarHocTMYeckux pabot Ha Cepsepax UcnonHutens
MPY BO3HUKHOBEHUW HELUTATHbIX CUTYaLMA.

8.2.4. MNpw obpaleHnn 3aKkasumka B Cayxby TEXHUYECKOW MOAAEPIKKM MO BOMPOCAM, CBA3AHHLIM C OKasaHuem Ycayr u/ vam ¢
[Jorosopom-3anaBKoi, 3aKkasunk no TpebosaHUio McnonHuTena ob6sas3aH npenocTaButb o cebe onpepeneHHble cBeAeHUA, TakMe Kak
damunua, Mma, HaumeHoBaHWe 3aKasumKa, AZpec 3/IeKTPOHHOM MOoYTbl U Ap., OAHO3HAYHO MAEHTUOUUMPYIOLLME €ro B KayecTse
npeacTaBUTeNA CTOPOHDBI AeicTaytowero loroBopa-3ansku — A0 NPOBEPKM NMPABOMOYHOCTM obpalueHus 8 CTT.

8.2.5 CTMN B npoLecce KOHCyNbTaLuMii 3aKa3umKa MOMKET CCbINaTbCA Ha UCTOYHMKM CMPaBOYHON MHGOPMaLMKM NO UCNONb30BAHUIO

CepsucoB BebuHap.Py, B TOoM uncne Ha pasgen «FAQ — oTBeTbl Ha 4acTo 3agaBaemble BOMpPOCbI» Ha Beb-caiite BebuHap.Py. Agpec
pasmeLleHuns cnpaBoYHo MHbopmaLummn n pybpukn « FAQ» npuseseH B pasaene 2 HacToAwero PernameHTa.

8.3. Mopagok NpuHATMA obpatieHunin B CTM:

8.3.1. UcnonHuTenb peructpupyet obpalleHua 3akasumka, noctynuslume B CTIM, n coobuiaet 3aKasumKy pPerucTpaLmoHHbIN
HOMEp 3asABKM B MOMEHT €e MpUemku no TenedpoHy, NMB0 OTBETHbIM 3NEKTPOHHbLIM NMUCbMOM B TeuyeHWe 2 paboynx 4acosB nocne
NnoJsly4YeHua 3asaBKM OT 3aKasumKa Ha e-mail, npu aTom nog, «pabourMmm Yacamm» NOHMMAIOTCA aCTPOHOMMUYECKME HYacbl B MPOMENKYTKE C
06:00 go 01:00 N0 MOCKOBCKOMY BpemeHu B ByaHWe AHU, UCKAOYaA 0bLLerocyiapcTBeHHble npasgHudHble axu, 1 ¢ 10:00 go 22:00 B
BbIXOZHble 1 0bLerocy[apcTBeHHbIE NPa3AHUYHbIE AHW.

9. CoctaB U OCHOBHbIe XapPaKTepPUCTUKU OKa3biBaeMblIX Vcnyr:

Ta6nuu,a 4. CocTaB U OCHOBHblE XapaKTepuUCTUKKU OKasbiBaemblix Ycayr

HaumeHoBaHue Ycnyru | O6bem 1 OCHOBHbIE (CyLLecTBEHHbIE) XapaKTepUCTUKK Yeayru

9.1. PerynapHble ycnyru (NpeacraBnnioTcA HENPEpPbIBHO B TeUeHUE AelCTBUA NOANMUCKM 332 aBOHEHTCKYIO NaaTy)

2 ~

OcHOBHOM NopT ana obmeHa JaHHbiMM — 1935; pe3sepBHOE coeguHeHWe ycTaHaBaMBaeTca Yepes noptbl 443 n 80, HO B 3TOM C/ly4yae MPOUCXOAUT
TYHHEe/NMpOBaHWe MNOTOKA AaHHbIX (4oNoNHUTENbHble Npeobpas3oBaHWA) M CTabUAbHOCTL CBA3M He rapaHTupyetca. Cnucok IP-agpecoB saBasetca
o6HoBNAeMbIM — 06HOBNEHUA Ny6AMKyOTCA Ha Beb-caitte Be6uHap.Py.




TenemaTnueckas ycnyra
CBA3W NO TapupHOMY NaHy
«BebuHap 25»

® BO3MOXHOCTb OpPraHM3aLMM HEOrpaHUYEHHOro YMCNa OHNAWH-BCTpeY B popmate «BebUHapoB» B
TeYeHue AeNCTBUA NOAMNCKY;

e BO3MOXHOCTb napassienbHoro nposegeHna 1
OZLHOBPEMEHHO CO CNeAyoLWMMUN YCIOBUAMM:

o Pasmep EpMHOBpPEMEHHOW ayauMTOpUMM OAHOro MeponpuaTva: o 25 ([ABaguatv natu)
Monb3oBaTteneit (y4acTHMKOB) (BO3MOMKHOCTb MOAKAOYEHMA K «BebBUHApy» OAHOBPemMeHHo Ao 25
YenoBeK-caywaTenen);

o TpebyeTcs 3aBepLINTL BCE aKTMBHbIE MEPONPUATUA AR TOro YTO6bI CTapTOBaTb HOBOE, BO3MOXHa
0fiHa ceccua aBTOpPM3aLUMN B OL4HOM MEPONPUATUM;

0 Bo3aMoKHOCTb BbIOOpa KauecTBa TPaHCAALUKU BUAEOU306paKeHNs;

0 JNMTeNbHOCTb 3aNUcK MeponpuUATUA — He3 orpaHnYeHus.

* BblaeneHne AUCKOBOro NpocTpaHcTBa Tpebyemoro ob6béma Ha cepBepax McnonHuTens gnn xpaHeHus
3anuceirt meponpuatTMn Ha nepwos 30 AHeW, HauMHas CO AHA 3aBepLlIeHMA 3anuUCU KOHKPETHOro
OHNAMH-MepONPUATUA, HO He NO3AHEe OKOHYaHMA CPOKa AeNCTBUA NOANUCKK Ha Yenyry;

(OfHOro) aKTMBHOTO OHMAWH-MEPONPUATUA

e BO3MOMHOCTb NPEAOCTaBUTb LOCTYNM K OHAAWH-NPOCMOTPY 3anuMcyM MeponpuaTUS Noc/ie ero
3aBeplweHMa Ha Beb-cailTe McnonHWMTens Ha nNepuos XpaHeHMA [OaHHOW 3anMcuM Ha cepBepax
UcnonHutens;

® BO3MOYHOCTb MCMNOb30BaTb GYHKLMIO PACCHIZIKM NPUFAALLEHUI K Y4ACTUIO B OHNAMH-MeponpuaATUAX
(B03mOKHa oTnpaska 40 3 (TPEX) npurnaweHunit/ HanoOMUHAHWIA O NPUBMNKEHUM BPEeMeHM Hadyana
KOHKPETHOTO OHMalH-MeponpuaTMA no cnucky Ao 3000 (TPEx ThiCcAY) YHMKaNbHbIX aApecoB U3
«afpecHom KHUMM» 3aKasumka (6asbl AaHHbIX Nonb3oBaTtenei);

® BO3MOXKHOCTb MCNO/b30BaTb MHTEpdENC NpuMKaagHoro nporpammuposanHuns (APl) cepeuca COMDI®
ONA peanu3aumMyM  KOMMNEKCHbIX CLeHapuveB B3aMMOAENCTBMA cepBuca C Beb-calitamnm M
MHOOPMALUMOHHBIMK  cucTemamu  Monb3oBaTens  (ynpaBneHWE  pacnuCcaHUMEM  MPOBEAEHUA
MepOonpUATUIA, NPOLLeAYPOM PErucTpaLMmn yHaCcTHUKOB, XO40M MEPONpPUATUA, pacllMpeHHasa HacTpomKa
nHTepoeiica «sebuHapar).

VIP TexHu4yeckas
noanepKKa onAa
TesieMaTuyecKom ycnyrn

CBA3M NO TapuPpHoOMy nnaHy
«BebuHap 25»

Ha nepuog genctema noagnuckn Ha YCayry BKAOYAeT:

o TexHUYECKYI0 NoAdEepPKKY Mo BblAeNeHHOMY TenepoHHoMy Homepy +7(495)981-62-22 pob. 911 no
6YAHVMM OHAM, UCKNKOYan 0B6LLErocyAapCTBEHHbIE NPA3AHUYHbIE AHWU — KPYTIOCYTOYHO, MO BbIXOAHbBIM U
obLerocysapcTBeHHbIM NPa3gHUYHbIM gHAM — ¢ 10:00 po 22:00;

* O6paboTKy 3aNPOCOB B CNYKOY TEXHUUYECKOWN NOAJEPHKKN C NEPBLIM NPUOPUTETOM;

e MepcoHanbHoe 0byyeHne COTPYAHUKOB 3aKa3umKa;

e 00 3 (Tpex) 4acoB yCNyrM «OHNANH-aCCUCTEHTY», YTO BK/KOYAET: (a) KOHCy/NbTauMu 3aKa3umka Mo
BOMpOCaM NpeaBapUTENIbHOW  MOATOTOBKU  OH/AMH-MeponpuAaTvA, paboTe  OHNalH-CEPBUCOB
BebuHapoB/ TpaHcaAumMii UcnonHuTens, HacTpoiike o6opyaoBaHMA (M3 coCTaBa TeXHMYECKOro
obecneyeHua) Ana LWTAaTHOW pPaboTbl C OHMAMH-CEPBMCOM, HACTPOMKe WabAOHOB NpUrnalieHui u
dopmbl perncTpauumn Ha oHnaH-meponpuaTtue; (6) yyactme 1 (ogHoro) cneumwanucta McnonHutens 8
OHNalH-MeponpuAaTMKM 3akasuuka (He 6osee OAHOMO OAHOBPEMEHHO) B cTaTyce «AAmMuHMUCTpaTopa/
MogaepaTtopa» (Ha ycmoTpeHMe 3aKasumnka), MoZepupoBaHMe Xo4a NPOBOAUMOro 3aKa3uyMKOM OHNAMH-
MeponpuUATUA, TeXHUYECKOe COMPOBOXAEHWE OpraHM3aTopa W Y4YacTHUKOB-3puUTeNeld B TeyeHue
OHNANH-MeponpuaATUA (NoaaepiKKa OCYLLEeCTBAAETCA B pPeXume OHMAWH — udepe3 WHTepdeic
NpoBeAeHNA OHMANH-MEPONPUATUS, a TaKKe Yepes CNyKObl 0bMeHa MrHOBEHHbBIMW COODOLLLEHNAMMN NN
no tenedoHy; O6BEM KOHCY/NbTALUA OrPaHUYMBAETCA KOHKPETHbIMW BOMPOCaMW, CBA3AaHHbIMW C
npeaocTaBAeHUEM YCAYTU CBA3M, U MOXKET BKAOYATb B cebsA NpoBeseHWe ANarHOCTUYECKUX paboT Ha
cepBepax McnonHuTtena npuv BO3HWMKHOBEHWW HELTATHbIX CUTyauui). B cnyyae 3akasa 3aKasumkom
meHee 3 (Tpex) 4yacoB OKasaHWA YCAYIM KOHMAWH-aCCUCTEHT», YCIyra oniadnsaerca us pacyeta 3 (Tpu)
Yaca.

MakeT npemuanbHbIX yCayr
no  TapubHOMy  nnaHy
«BebuHap 25»

- VIP TexHu4ecKaa nogaepika

Ha nepvog, aeicTema Nognuckun Ha Ycnyry BKAOYaET:

e TexHWYeCcKylo NOoAAEPKKY MO BblaenNeHHOoMY TenepoHHOMY Homepy +7(495)981-62-22 no6. 911 no
6yAHMM AHAM, UCKNKOYaA 06LLerocyAapCcTBEeHHble NPa3AHUYHbIE AHW — KPYTIOCYTOYHO, MO BbIXOAHbBIM U
obuierocysapcTBeHHbIM NpPasaHUYHbIM AHAM — ¢ 10:00 go 22:00;

* O6paboTKy 3aNPOCOB B CYKOY TEXHUUECKOW NOAAEPHKKM C NEPBLIM NPUOPUTETOM;

¢ MNepcoHasbHOe 0by4YeHNe COTPYAHUKOB 3aKa3umnKa;

e 00 3 (Tpex) 4acoB yCAyrM «OHNANH-aCCUCTEHT», YTO BKAKOYAeT: (a) KOHCYAbTauMM 3aKasumka no
BOMpPOCaM  NpeABapuTe/NbHOW  MOAFOTOBKM  OHNAMH-meponpuatua, paboTe  OHAaliH-cepBUCOB
BebuHapos/ TpaHcnAumii WcnonHuTens, HacTpoiike o6opyaoBaHMA (M3 COCTaBa TEXHWUYECKOTO
obecneyeHua) Ana LWTaTHOW pPaboTbl C OHNAMH-CEPBMCOM, HACTpOMKe Wab/AOHOB NpUrnalieHuii u
bopmbl perucTpaummn Ha oHnalH-meponpuaTtne; (6) yyactne 1 (ogHoro) cneumanucta UcnonHutens s
OHNANH-MeponpuUATMM 3aKaszuuka (He Bonee OAHOrO OAHOBPEMEHHO) B CTaTyce «AAMUHUCTpaTopa/
MogepaTopa» (Ha ycmoTpeHue 3akasumka), MoepupoBaHMe Xo4a NPOBOAMMOrO 3aKa3syMKOM OHNAWH-
MepOomnpUATUA, TEXHUYECKOe COMPOBOXAEHWE OpraHM3aTopa W Y4YacTHUKOB-3pWUTeNnel B TeyeHue
OHNANH-MeponpuATMA (NoaaepKKa OCYLLEeCTBAAETCA B pPeXume OHMAH — udepe3 WHTepdeiic
NnpoBeAeHUA OHNANH-MEPONPUATUA, @ TaKXKe Yepes cNyK6bl 06MeHa MIHOBEHHbIMU COOBLLLEHUAMMU NN
no TenepoHy; 06BEM KOHCY/NbTaLMIA OrpaHNUYMBAETCA KOHKPETHbIMM BOMPOCaMM, CBA3AHHLIMU C
npesocTaBieHNeM YCAYTU CBA3K, U MOXKET BKNIOYATb B ceba npoBegeHUe AMarHocTUYeckux paboT Ha
cepsepax McnonHuTens npyv BO3HMKHOBEHUWM HELWTaTHbIX CUTyauuit). B cnydae 3akasa 3aKasuMKom
meHee 3 (Tpex) YacoB OKa3aHMA YCAYrM KOHMAWH-aCCUCTEHT», YC/Iyra oniadymeaerca u3 pacyeta 3 (Tpu)




Yaca.
- BpeHgupoBaHue nHTepdeiica BebuHapa

Ha nepuwoa paencteua noanucku Ha Ycayry npepoctaBAAlOTCA [AONOJHUTENbHblE BO3MOMHOCTU
6peHaMpoBaHuA UHTepdEca OHNANH-MepoNpUATUA:

e BcTpauBaHue sorotvna/ 6anHepa [lonb3oBaTenss B WHTepdENC OHAAWH-MeponpuATUA  C
BO3MOXHOCTbIO 406aBUTb K HEMY CCbIJIKY AR Nepexosa Ha BHELHWI CaliT;

e pobasneHune norotvna [lonb3oBaTena B «3aCTaBKy», MpeABapAloOlLy0 3arpysky WHTepdeiica
«BebUHapa»;

® BO3MOXKHOCTb HAaCTPOMKM AM3aliHa NUCEM A1 PACCbIIKM NPUrNalleHnii K y4acTUIo B OHMalH-BCTpeye,
a TaKKe GopmMbl perncTpaLmm Ha meponpusaTue.

Ycnyra akTUBUPYETCA O4HOBPEMEHHO C BK/OYEHWEM AOCTYNA K MOJYYEHUIO TENEeMaTUYECKON ycayrm
CBA3M MO BblbpaHHOMY TapuPHOMY NAaHY.

- KoHBeprauus 3anuceit

Ha nepuog AeicTsusa NOAMUCKM Ha YCayry BO3MOMHOCTb KOHBEPTMPOBaTb ayauo-/ BUAeOo3anuch
OHNIANH-MepPOonpPUATUA B OOUH U3 NONYAAPHbIX GOPMaTOB A1A NOCNEAYIOWEro cKaunsaHus us "JinuHoro
KabuHeTa 3aKasumka".

OAHOBPEMEHHO MOKHO MOCTaBUTb B o4Yepeab Ha KOoHBepTauumio 1 (oAWH) apxXmMB C 3aNMUCblO OHNAMH-
MeponpuaTUA.

Ycnyra akTUBMPYETCA OL4HOBPEMEHHO C BK/IOUYEHWEM AOCTYNA K MOJYYEHUIO TeNeMaTUYeCKOn ycnyru
CBA3M NO BbIbpaHHOMY TapudHOMY NAaHy

- OHNalH-acCUCTEHT MEePONPUATUA C Bble3g0M

Ycnyra npefocTaBAseTcas B KOHKPETHbIM CPOK, cornacyemblit CTOpoOHamu nyTem Nepenucku no
3/1eKTPOHHOM nouTe. 19 NpefocTaBNeHUs YCAyrv 3aKas3umK, He No3gHee, Yem 3a AecATb pabounx aHel
00 MOMEHTa OKa3aHWA YCNyrm HanpasaseT UCNONHUTENt0 NO 3NEKTPOHHOWM noyTe 3amnpoc Ha Bble3s
OHNAMH-AaCCUCTEHTa, COoAep’KalWmii [aTy, Bpemsa Hayana WM  OKOHYaHMA MeponpuaTuA, aapec
meponpuatua. UcnonHntenb 06a3aH obecneynTs NPUCYTCTBUE OHIANH-aCCUCTEHTA B YKa3aHHYH ATy U
Bpemsi, B MecTe, yKasaHHOM B YBeAOMJIEHMU. B ciyyae, eciv OHNAMH-aCCUCTEHT He NpubyaeT B
YKa3aHHY0 B yBEAOM/IEHUWN AATy U BPemMsA, B yKasaHHOE MecTo, 3aKa3umK 06s3aH n3BecTuTb 06 3ToM
NcnonHuntena nobbim A4oCcTynHbIM cnocobom (no TenedoHy, dakcy, SNeKTPOHHON noyTe) B TeyeHume 20
(dBaauati) MMHYT C MOMEHTA Havasna meponpuAaTua. B caydae, ecnmn 3akasunk TeyeHue 20 ([Baguatu)
MMWHYT C MOMEHTA Hayasa MeponpuaTUs He u3Bectua McnonHutens o6 oTcyTCTBMUM OHNAMH-acCUCTEHTA,
yC/nyra cYMTaeTcA OKa3aHHOM U 3aKasumK HE UMEET NPaBO CCbINATbCA Ha OTCYTCTBME OHIAMH-acCUCTEHTA
B YKa3aHHble B yBELOM/IEHUN MECTe N Bpems.

Ycnyra BKAKOYaeT:

® KOHCYNbTallW OPraHM3aToOpoOB M YYAaCTHMKOB OHMANH-MEpPONpPUATUA MO TEXHUYECKMM BOMPOCaM,
CBA3aHHbIM C OKa3aHWem McnonHuTeNnem ycnyru ceasu;

* KOOpAMHaUWA BbINOAHEHUA CLEHApWUA OHAAH-MeponpuaTua (sebuHapa/ TpaHCAALUKU, NPOBOAUMBIX
C “cnosib3oBaHMem cepsBucoB McnonHuTens), B3aMMoLencTBmA npeacrasuteneit 3akasunmka B mecrte
npoBeAeHUs MEPONPUATUSA C OHNANH-ayauTOpUueN;

* yripaBAeHMe X040M OHNalH-meponpuatus (8 dopmate sebuHapa);

* c60p BONPOCOB OT Y4AaCTHUKOB OH/IAH-MePONpPUATUA U Nepesada X OpraHu3aTopam MeponpuaTUs;

* Moaepauma COOBLWEHMI YYAaCTHMKOB OHMAANH-MEPONPUATUA COMMACHO CLeHapuio 3aKasuuKa,
LONONHUTENBHO COrNnacoBaHHOMy CTOPOHaMM NYTEM 3NEKTPOHHOW Nepenmnucku.

3aKasumK 06A3yeTca NpefoCcTaBUTb BO3MOMXKHOCTb NMpoxofa v paboTbl cneumanucta Mcnonuutens B
MecTe NpoBeLeHUA MePONPUATUA 3aKasumka.

B TeyeHMe oAHOro mecsAua OKasaHWA ycayrv, 3aKasunMKom MOXKeT BbiTb 3aKasaHo He 6onee 3 (Tpex)
YacoB YCNYrM KOHIANH-AaCCUCTEHT MEpPONpPUATUA C BbIE3JOMY, MPU 3TOM KaKAbli HEMO/HbIM Yac
OKasaHUA ycayrm TapuouumpyeTcs, Kak NosiHbIN.

B cnyyae 3akasa 3akasumkom bonee 3 (Tpex) 4YacoB OKasaHWUsA YCNYTU KOHAAWH-aCCUCTEHT MepPONpUATUS
C Bble3goM», KaxApblli cneaylowmii NOMHbIM M HEMOJIHbIM 4Y4ac OKasaHUA YCAYrM OonnayvMBaeTcs B
COOTBETCTBUM C LeHOM, ycTaHoBNeHHOM McnonHuTenem. B cnyyae 3akasa 3akasumkom meHee 3 (Tpex)
4YacoB OKa3aHWA YCAYrM «OHNANH-aCCUCTEHT MEPONpPUATUA C Bble3goM», ycayra oniayvMsaeTca w3
pacyeta 3 (Tpw) yaca.

Ycnyra npefocTaBAAeTca no agpecy MecToHaxoXKaAeHUA 3akasunka uam B MHOM YKa3aHHOM 3aKa3unkom
mecTe B ropoge Mockse (B npeaenax 10km ot MKA/LL); B cyyae npoBeaeHna meponpuaTisa 3akasumka
BHE YKa3aHHOM TeppuTOpUM, OKasaHue ycayrm McnonHutenem npousBoauTCA YAANEHHO BHe MecTa
NpoBeAeHNA MeponpuUATUA B PeXXMMe OHIaMH B 0O6bEMe ofHOKpaTHoM ycayrn "OHNnamH-accucTeHT"
ONUTENbHOCTbIO A0 6 (LecTv) uyacoB w BKAKOYaeT: (@) KOHCynbTauMu 3akasuuMKa Mo BOMpPOCam
npeABapuTeNbHOM  MOArOTOBKM  OHAalH-meponpuaTus, paboTe oHNaiH-cepsucos BebuHapos/
TpaHcnauMin UcnonHuTtens, HacTpoke obopyaoBaHMA (M3 cocTaBa TexHWYecKoro obecneyeHusn) gna
LUITAaTHOM paboTbl C OHNAMH-CePBUCOM, HAaCTPOMKe WabaoHOB NpuUrnalleHnii u Gopmbl peructTpauum Ha
OHNalH-meponpuaTue; (6) yyactme 1 (ogHoro) cneumanvcta McnonHUTeNs B OHAAWH-MepPONpUATUU
3akasuMka (He 6Gosee oAHOrO OAHOBPEMEHHO) B cTatyce «AamuHuctpatopa/ Mogepatopa» (Ha
ycMOTpeHne 3aKasuuKa), moaepupoBaHMe X04a MPOBOAMMOro 3aKa3uyMKOM OHAANH-MeponpuaATHA,
TEXHUYECKOE CONPOBOXKAEHME OPraHM3aTOPa M YH4AaCTHUKOB-3pUTEel B TeYeHWe OHNaH-MeponpuaTua
(noaaeprkKa OCYLLECTBAAETCA B pPeXMMe OHNalMH — uyepe3 WHTepdeic NpoBefeHWs OHMalH-
MepPOMNpPUATHA, a TaKXKe Yepes cyKObl 0bMeHa MIHOBEHHbIMW CO0bLLEHNAMM A no TenedoHy; 06bvEM
KOHCYNbTaUWIA OrpaHMYMBaAETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHLIMU C NPeLOCTaB/leHUEM YCyru
CBA3U, U MOXKET BK/IlOYaTb B ceba npoBegeHue AnarHoCTMyecknx pabot Ha cepsepax McnonHutens npu
BO3HWKHOBEHWW HELWTATHbIX CUTyaunit). B cnydae 3aKkasa 3akasunkom meHee 6 (LLlectn) yacos okasaHus




YCNYTY «OHNAWH-acCUCTEHT», YCAYra OnaaynBaeTca U3 pacyeta 6 (LecTb) yacos.

Tenematnueckan

ycnyra

CBA3W NO TapupHOMY NaHy

«BebuHap 50»

® BO3MOXHOCTb OpPraHM3aLMM HEOrpPaHUYEHHOro YMCNa OHNAWH-BCTpeY B popmate «BebUHapoB» B
TeYeHue AeNCTBUA NOAMNCKM;

e Bo3MOXHOCTb napannensHoro nposegeHua 1 (OpHOro) aKTUBHOrO OHMANH-meponpUATUA
OAHOBPEMEHHO CO CeayoWMMU YCIOBUAMM:

o Pasmep EgnHoBpemeHHoW ayautopum ogHoro meponpuatua: go 50 (Matuaecatm) Nonb3osatenei
(y4acTHMKOB) (BO3MOXHOCTb MOAKAOYEHUA K «BebuHapy» oaHoBpemeHHO A0 50 uyenosek-
cnywarenem);

o TpebyeTcs 3aBepLINTL BCE aKTMBHbIE MEPONPUATUA AR TOro YTO6bI CTapTOBaTb HOBOE, BO3MOXHa
0/Ha ceccus aBTOpM3aLmmn B O4HOM MePONpUATUN;

0 Bo3MoXKHOCTb BbIGOpa KauecTBa TPAHCAALUKN BUAEON306paKeHNs;

0 ANNTeNbHOCTb 3aNUcK MeponpuATUA — H6e3 orpaHnYeHus.

* BblaeneHne AUCKOBOro NpocTpaHcTBa Tpebyemoro ob6béma Ha cepBepax McnonHUTens gnn xpaHeHus
3anuceirt meponpuatTMn Ha nepwos 30 AgHEeW, HauMHas CO AHA 3aBeplleHMA 3anuUCU KOHKPETHOro
OHNIANH-MepPonpPUATUA, HO He NO3AHEee OKOHYAHWUA CPOKa AEeNCTBUA NOAMNUCKN Ha Ycayry;

* BO3MOXHOCTb NPEAOCTaBUTb [OCTYN K OHMAWH-MPOCMOTPY 3anMMCU MEeponpuATUA nocae ero
3aBepweHns Ha Beb-caiiTe WMcCNonHUTENA Ha Nepuog, XpaHeHWa [OaHHOW 3anucM Ha cepBepax
UcnonHutens;

® BO3MOYHOCTb MCMNO/b30BaTb GYHKLMIO PACCHIIKM NPUTAALIEHMWI K Y4aCTUIO B OHNANH-MeponpuUaTUaX
(Bo3MOXKHa oTnpasKka A0 3 (Tpéx) mpurnaweHnii/ HanoOMUHaHWUIA O NPUBAVKEHUM BPemeHM Hadvana
KOHKPETHOTo OHMalH-meponpuaTMAa no cnucky Ao 3000 (TpEx TbicAY) YHMKANbHbIX aApecoB W3
«appecHom KHMrM» 3akasumka (6asbl gaHHbIX Monb3oBaTenein);

* BO3MOMHOCTb MUCMO/b30BaTb UHTepdENC NpuKAaZHOro nporpammuposaHus (API) cepsuca COMDI®
ONA peanu3aumMyM  KOMMNEKCHbIX CLEeHapueB B3aMMOAeNcTBMA cepBuca C Beb-calitamnm M
WHPOPMAUMOHHbIMK  cucTemamu  Monb3oBaTena  (ynpaBneHuMe  pacnvcaHMem  NpoBefeHuA
MeponpUATUI, NPOLEAYPONA PErNCTPaLUM YYACTHUKOB, XO40M MEPONPUATHA, PaclUMpeHHas HaCTPoMKa
uHTepderica «BebuHapa»).

VIP TexXHU4YecKasn
noanepKKa onAa
TesiemaTMyecKom ycnyrm

CBA3M NO TapuPpHoOMy nnaHy

«BebuHap 50»

Ha nepuog aencremna noanucku Ha Ycnyry BKAtOYaeT:

o TexHMYECKYO0 Noadep KKy No BblAeneHHOMY TenepoHHomy Homepy +7(495)981-62-22 pob. 911 no
6YyAHUM AHAM, UCKAtOYaA 0bLerocyAapcTBeHHbIE NPa3AHUYHbIE HU — KPYTZI0CYTOYHO, NO BbIXOAHbIM U
obLerocysapcTBeHHbIM NPa3gHUYHbIM AHAM — ¢ 10:00 go 22:00;

* O6paboTKy 3anNpocoB B CYKOY TEXHUYECKON NOAAEPKKM C NEPBLIM MPUOPUTETOM;

e MepcoHanbHoe 0byyeHne COTPYAHUKOB 3aKa3umKa;

e n0 3 (Tpex) 4acoB ycnyrm «OHNANH-aCCUCTEHT», YTO BK/OYaeT: (a) KOHCyabTauMu 3aKas3uuKa no
BOMPOCAaM NpeaBapuTENbHOM  MOAFOTOBKW  OHMAMH-mMeponpuaTua, paboTe  OHNAMH-CepBUCOB
BebuHapos/ TpaHcaAumMiA WcnonHutens, HacTpoiike o6opyaoBaHMA (M3 coCTaBa TEXHMYECKOro
obecneyeHna) ans WTaTHOW pPaboTbl C OHNAMH-CEPBMCOM, HACTpOMKe Wab/AOHOB NpUrnalieHuin u
bopmbl perucTpauumn Ha oHnalH-meponpuaTtne; (6) yyactne 1 (ogHoro) cneumanucta UcnonHutens s
OHNalH-MeponpuATMKM 3aKasumka (He 6osee O4HOrO OAHOBPEMEHHO) B cTaTyce «AamuHucTpaTopa/
MogaepaTtopa» (Ha ycmoTpeHue 3aKasuunKa), MoZepupoBaHMe Xo4a NPOBOAUMOrO 3aKa3uyMKOM OHNAWH-
MepPONpUATUAA, TEXHUYECKOe COMPOBOXAEHME OpraHM3aTtopa WM Y4yacTHMKOB-3puUTENen B TeyeHue
OHNANH-MeponpuATUA (NoaaepiKKa OCYLLEeCTBAAETCA B PeXume OHMAWH — udepe3 WHTepdeic
npoBeAeHUA OHNANH-MepPonNpPUATUSA, a TaKKe Yepes cay»Kbbl 0bmeHa MrHOBEHHbIMU COOBLLEHUAMM UK
no TtenepoHy; O6BEM KOHCYNbTALMWA OrPaHUYMBAETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHbIMU C
npefocTaB/eHUEM YCIYTU CBA3W, U MOXKET BKNKOYATb B Ceba NpoBeAeHUe AMarHoCTUYECKUX paboT Ha
cepBepax McnonHutena npuv BO3HUKHOBEHWW HELUTATHbIX CUTyauuit). B cnydae 3aKasa 3aKasumKom
meHee 3 (Tpex) 4acoB OKa3aHWA YCAYIM KOHMAWH-aCCUCTEHT», YCyra oniaunsaeTtca us pacyeta 3 (Tpu)
Yaca.

MakeT npemuanbHbIX ycayr

no TapudHomy
«BebuHap 50»

nnaHy

- VIP TexHMuyecKaa nogaeprkKa

Ha nepuog gectema noanuckn Ha Ycnyry BKAOYaeT:

o TexHWYeCKylo NOAAEPIKKY MO BblAeseHHOMY TenepoHHOMY Homepy +7(495)981-62-22 aob6. 911 no
6YyAHUM AHAM, UCKNIOYaA 06LWerocy4apcTBeHHbIe NPa3AHUYHbIE AHW — KPYTI0CYTOYHO, NO BbIXOAHbIM U
obLerocysapcTBeHHbIM NPasaHMYHbIM AHAm — ¢ 10:00 go 22:00;

* O6paboTKy 3aNPOCOB B CNYXKOY TEXHUYECKOW NOAAEPHKKM C NEPBLIM MPUOPUTETOM;

¢ MepcoHanbHoOe 0byyeHne COTPYAHUKOB 3aKa3umKa;

e 00 3 (Tpex) 4acoB yCAyrM «OHNANH-aCCUCTEHT», YTO BKAKOYAeT: (a) KOHCyAbTauMu 3aKasumka no
BOMPOCAaM NpeaBapuTENbHOM MNOAFOTOBKW  OHMAMH-meponpuaTua, paboTe  OHNAMH-cepBUCOB
BebuHapos/ TpaHcaAuMii Ucnonuutens, HacTpoilke o6opyaoBaHuA (M3 cOCTaBa TEXHWMYECKOTo
obecneyeHna) Ans WTaTHOW pPaboTbl C OHAAMH-CEPBMCOM, HACTPOMKe Wab/AOHOB NpUrAalieHUin 1
dopmbl perncTpauumn Ha oHnaH-meponpuaTtue; (6) yyactme 1 (ogHoro) cneumanucra MicnonHutens 8
OHNalH-MeponpuATMKM 3aKasumka (He 6osiee 04HOrO OAHOBPEMEHHO) B cTaTyce «AamuHucTpaTopa/
MogepaTtopa» (Ha ycMoTpeHue 3aKasumKa), MoaepupoBaHue xoaa NPpoBOAMMOro 3aKasvyMKOM OHNAMH-
MeponpuUATUA, TEXHUYECKOe COMPOBOXAEHME OpraHM3aTopa W Y4YacTHUKOB-3puUTe/siel B TeyeHue
OHNalH-MeponpuATUA (NOALEPHKKA OCYLLECTBAAETCA B pPEeXMMe OHMaH — uyepe3 UHTepdeiic
npoBeAeHUA OHNANH-MepPoNpPUATUSA, a TaKKe Yepes cny»Kbbl 0bmeHa MrHOBEHHbIMM COOBLLEHMAMM UK
no TtenepoHy; O6bHEM KOHCYNbTAUWUWA OrpaHUYMBAETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHbIMK C
npeaocTaBAEHUEM YCAYTU CBA3M, U MOXKET BKAOYATb B cebsA nNpoBeseHWe ANArHOCTUYECKUX paboT Ha
cepsepax McnonHuWTens nNpuv BO3HWKHOBEHMWM HELWTaTHbIX CUTyauuid). B cnyyae 3akasa 3aKasuMKom
meHee 3 (Tpex) YacoB OKa3aHMA YCAYTM «OHMAWH-aCCUCTEHT», YCyra oniaymBaerca us pacyeta 3 (Tpu)




Yaca..
- BpeHgupoBaHue nHTepdeiica BebuHapa

Ha nepuwoa penctsMa nognuckM Ha Ycayry npefoctaBAAOTCA AOMNOMHUTE/IbHblIE BO3MOMXHOCTU
6peHamMpoBaHuA UHTepdEca OHNANH-MepoNpUATUA:

e BcTpauBaHue sorotvna/ 6anHepa [lonb3oBaTenss B WHTepdENC OHAAWH-MeponpuATUA  C
BO3MOXHOCTbIO 406aBUTb K HEMY CCbIJIKY AR Nepexosa Ha BHELHWI CaliT;

e pobasneHuve norotvna [lonb3oBaTena B «3acCTaBKy», NpeaBapAlOLWyO 3arpysky WHTepdeiica
«BebUHapa»;

® BO3MOKHOCTb HAaCTPOMKM AM3aliHa NUCEM A1 PACCbIIKM NPUrNALIEHUI K y4acTUIO B OH/IalH-BCTpeYe,
a TaKKe GopmMbl perncTpaLmm Ha meponpusaTue.

Ycnyra akTUBMPYETCA OA4HOBPEMEHHO C BK/ILOUYEHWEM AOCTYNA K MOJYYEHUIO TeNeMaTUYeCKOn ycnyru
CBA3M MO BblbpaHHOMY TapuPHOMY NAaHY.

- KoHBeprauus 3anuceit

Ha nepuog AeicTsusa NOAMUCKM Ha YCayry BO3MOMHOCTb KOHBEPTMPOBaTb ayauo-/ BUAeOo3anuch
OHNIANH-MepPOonpPUATUA B OOMH U3 NONYAAPHbIX GOpPMaToB A41A NOCAeAYIOLLEero CKayMBaHua U3 "JInuHoro
KabuHeTa 3aKasumka".

OAHOBPEMEHHO MOMKHO MOCTaBUTb B odepeab Ha KoHBepTauuio 1 (04uMH) apxuB € 3anNMCbio OHNAMNH-
MeponpuaTUA.

Ycnyra akTUBMPYETCA OL4HOBPEMEHHO C BK/IOUYEHWEM AOCTYNA K MOJYYEHUIO TeNeMaTUYeCKOn ycnyru
CBA3M NO BbIbBpPaHHOMY TapudHOMY NAaHY

- OHNalH-acCUCTEHT MEePONPUATUA C Bble3g0M

Ycnyra npefocTaBAseTcAs B KOHKPETHbIW CPOK, cornacyembiii CTOpoHamu nyTem Nepenncku Mo
3/1eKTPOHHOM nouTe. 19 NpefocTaBNeHUs YCAyrv 3aKas3umK, He No3gHee, Yem 3a AecATb pabounx aHel
00 MOMEHTa OKas3aHMWA YCAyrn HanpasaseT MCNOAHUTENI0 NO 3NEKTPOHHOW NoyTe 3anpoc Ha Bble3s
OHNAMH-AaCCUCTEHTa, CoAepKalWuii [aTy, BpPemMA Hayana W  OKOHYaHMSA MeponpuaTuA, aapec
meponpuatua. UcnonHutenb 06a3aH obecneuymTb NPUCYTCTBME OHIANH-AaCCUCTEHTA B YKa3aHHYH ATy U
BpemMsi, B MecTe, yKa3aHHOM B YBeAOM/JEHUWU. B ciyyae, eciv OHNAMH-aCCUCTEHT He NpubyaeT B
YKa3aHHy0 B yBEAOM/IEHUMN AaTy U BpeMs, B yKazaHHOe MecTo, 3aKa3umK 06s3aH M3BecTuTb 06 3ToM
NcnonHuntena nobbim A4oCcTynHbIM cnocobom (no TenedoHy, dakcy, SNeKTPOHHON noyTe) B TeyeHume 20
(dBaauati) MMHYT C MOMEHTA Havasna meponpuAaTua. B caydae, ecnmn 3akasunk TeyeHue 20 ([Baguatu)
MMWHYT C MOMEHTA Hayasa MeponpuaTUA He U3BeCTUA McnonHuTens o6 oTCyTCTBMM OHNAMH-acCUCTEHTA,
yC/nyra cYMTaeTcA OKa3aHHOM U 3aKa3umK HE MMEET NPaBO CCbINIATbCA Ha OTCYTCTBUE OH/IAH-acCUCTEHTA
B YKa3aHHble B yBELOM/IEHUN MECTe N Bpems.

Ycnyra BKAKOYaeT:

® KOHCYNbTalMW OPraHM3aToOpoB M YYACTHMKOB OHNANH-MEpONnpUATUA MO TEXHUYECKMM BOMPOCaM,
CBA3aHHbIM C OKa3aHWem McnonHuTeNnem ycnyru ceasu;

* KOOpAMHaUWA BbINOAHEHUA CLEHApWUA OHNalH-MmeponpuaTua (sebuHapa/ TpaHCAALUKU, NPOBOAUMBIX
C “cnosb3oBaHMem cepsucoB McnosHuTens), B3aumoaencTemna npeacrasuteneit 3akasumka B mecte
npoBeAeHUs MEPONPUATUSA C OHNANH-ayauTOpUueN;

* yripaBAeHMe X040M OHNalH-meponpuatus (8 dopmate sebuHapa);

* c60p BONPOCOB OT Y4AaCTHUKOB OHNANH-MEPONpPUATUA U Nepesada X OpraHu3aTopam MeponpuUaTUs;

* Moaepauma COOBLWEHMI YYAaCTHUKOB OHNANH-MEPONPUATUA COMMACHO CLeHapuio 3aKasuuKa,
LONONHUTENBHO COrNnacoBaHHOMy CTOPOHaMM NYTEM 3NEKTPOHHOW Nepenmnucku.

3aKasumK 06A3yeTca NpPefoCTaBUTb BO3MOMKHOCTb Npoxofa M paboTbl cneuuanucta McnonHutens s
MecTe NpoBeLeHUA MePONPUATUA 3aKasumka.

B TeyeHMe oAHOro mecsAua OKasaHUA ycayrv, 3aKa3umMKom MOXKeT BbbiTb 3aKasaHo He 6onee 3 (Tpex)
4YacoB YCNYrM KOHIAWH-AaCCUCTEHT MEpPONnpPUATUA C BbIE3JOMY, MPU 3TOM KaKAblli HEMOAHbIK 4Yac
OKasaHUA ycayrm TapuouumpyeTcs, Kak NosiHbIN.

B cnyyae 3akasa 3akasumkom bonee 3 (Tpex) YacoB OKa3aHMA YCAYrU KOHAANH-aCCUCTEHT MepPOonpUATUA
C Bble3goM», KaxApblli cneaylowmii NOMHbIM M HEMOJIHbIM 4Y4ac OKasaHUA YCAYrM OonnayvMBaeTcs B
COOTBETCTBUM C LEHOM, YCTaHOBNEHHOW McnonHutenem. B cnydae 3akasa 3akasumkom meHee 3 (Tpex)
4YacoB OKa3aHWA YCAYrM «OHNANH-aCCUCTEHT MEPONpPUATUA C Bble3goM», ycayra oniayMsaeTtca w3
pacyeta 3 (Tpw) yaca.

Ycnyra npefocTaBAAeTca no agpecy MecToHaxoXKaAeHWUA 3aKasunka Uam B MHOM yKa3aHHOM 3aKa3uymMKoM
mecTe B ropoge Mockse (B npegenax 10km ot MKA/ZL); B cyyae npoBeaeHna meponpuatia 3akasumka
BHE YKa3aHHOM TeppuTOpUM, OKasaHue ycayrm McnonHutenem npousBoauTCA YAANEHHO BHe MecTa
NpoBeAeHNA MeponpuUATUA B PEeXXMME OHaMH B 0O6bEMe OofHOKpaTHoOM ycayru "OHnaliH-accucTeHT"
ONUTeNnbHOCTblo A0 6 (LecTv) uyacoB w BKAKOYaeT: (a) KOHCynbTauMM 3akasyuMKa No BOMpoOcam
npeABapuTeNbHOM  MOArOTOBKM  OHAalH-meponpuaTus, paboTe oHNaiH-cepsucos BebuHapos/
TpaHcnauMin UcnonHuTtens, HacTpoke obopyaoBaHMA (M3 cocTaBa TeXHWYECKoro obecneuyeHua) ansa
LWTAaTHOM paboTbl C OHNANH-CePBMCOM, HAaCTPOMKe WabaoHOB NpurnaleHnii u Gopmbl perucTpaLmn Ha
OHNalH-meponpuaTue; (6) yyactme 1 (ogHoro) cneumanvcta McnonHUTeNs B OHAAWH-MepPONpUATUU
3aka3uMka (He 6Gosee OAHOrO OAHOBPEMEHHO) B cTaTyce «AamuHuctpatopa/ MogepaTopa» (Ha
ycMOTpeHne 3aKasuuKa), moaepupoBaHMe X04a MPOBOAMMOro 3aKa3uyMKOM OHAANH-MeponpuaTUA,
TEXHUYECKOE CONPOBOXKAEHME OPraHM3aTOPa M YH4AaCTHUKOB-3pUTEel B TeYeHWe OHNaH-MeponpuaTua
(noaaeprkKa OCYLLECTBAAETCA B pPeXMMe OHNalUH — uyepe3 WHTepdelc nposBefAeHUs OHMAMH-
MepOoMNpUATUA, a TaKXKe Yyepes cyKbbl 0bMeHa MIHOBEHHbIMW COOBLLEHNAMM UK No TenedoHy; 06bEM
KOHCYNbTaUWIA OrpaHMYMBaAETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHLIMU C NPeLOCTaB/leHUEM YCyru
CBA3U, M MOXKET BK/IlOYaTb B ceba npoBegeHMe ANarHoCTMYecknx paboT Ha cepBepax MicnonHuTena npu
BO3HWKHOBEHWW HELWTATHbIX CUTyaunit). B cnydae 3aKkasa 3akasunkom meHee 6 (LLlectn) Yacos okasaHus




YCNYTY «OHNAWH-acCUCTEHT», YCAYra OnaaynBaeTca U3 pacyeta 6 (LecTb) yacos.

Tenematnueckan

ycnyra

CBA3W NO TapupHOMY NaHy

«BebuHap 150»

® BO3MOXHOCTb OpPraHM3aLMM HEOrpPaHUYEHHOro YMCNa OHNAWH-BCTpeY B popmate «BebUHapoB» B
TeYeHue AeNCTBUA NOAMNCKM;

e Bo3MOXHOCTb napannensHoro nposegeHua 1 (OpHOro) aKTUBHOrO OHMANH-meponpUATUA
OAHOBPEMEHHO CO CeayoWMMU YCIOBUAMM:

o Pasmep EgMHOBpeMeHHOM ayguTopum ogHoro meponpuatua: ao 150 (Cra natugecatu)
Monb3oBaTteneit (y4aCTHMKOB) (BO3MOXKHOCTb MOAK/IOYEHUA K «BebUHapy» oaHoBpemeHHo go 150
YyesloBeEK-CAyLlaTenen);

o TpebyeTcs 3aBepLINTL BCE aKTMBHbIE MEPONPUATUA AR TOro YTO6bI CTapTOBaTb HOBOE, BO3MOXHa
0/Ha ceccus aBTOpM3aLmMmn B O4HOM MEPONPUATUN;

0 Bo3aMoXKHOCTb BbIOOpa KauecTBa TPaHCAALMM BUAEON306paXKeHs;

0 ANNTeNbHOCTb 3aNUcK MeponpuATUA — H6e3 orpaHnYeHus.

* BblaeneHne AUCKOBOro NpocTpaHcTBa Tpebyemoro ob6béma Ha cepBepax McnonHUTens gnn xpaHeHus
3anuceirt meponpuatTMn Ha nepwos 30 AgHEeW, HauMHas CO AHA 3aBeplleHMA 3anuUCU KOHKPETHOro
OHNIANH-MepPonpPUATUA, HO He NO3AHEee OKOHYAHWUA CPOKa AEeNCTBUA NOAMNUCKN Ha Ycayry;

* BO3MOXHOCTb NPEAOCTaBUTb [OCTYN K OHMAWH-MPOCMOTPY 3anMMCU MEeponpuATUA nocae ero
3aBepweHns Ha Beb-caiiTe WMcCNonHUTENA Ha Nepuog, XpaHeHWa [OaHHOW 3anucM Ha cepBepax
UcnonHutens;

® BO3MOYHOCTb MCMNO/b30BaTb GYHKLMIO PACCHIIKM NPUTAALIEHMWI K Y4aCTUIO B OHNANH-MeponpuUaTUaX
(Bo3MOXKHa oTnpasKka A0 3 (TPEx) mpuraaweHnii/ HaNOMUHAHMIN O MPUBAUMKEHUN BPEMEHM Hadana
KOHKPETHOTo OHMalH-meponpuaTMAa no cnucky Ao 3000 (TpEx TbicAY) YHMKANbHbIX aApecoB W3
«appecHom KHMrM» 3akasumka (6asbl gaHHbIX Monb3oBaTenein);

* BO3MOMHOCTb MUCMO/b30BaTb UHTepdEC NpuKNagHoro nporpammuposaHus (API) cepsuca COMDI®
ONA peanu3aumMyM  KOMMNEKCHbIX CLEeHapueB B3aMMOAeNcTBMA cepBuca C Beb-calitamnm M
WHPOPMAUMOHHbIMK  cucTemamu  Monb3osaTena  (ynpaBneHve — pacnucaHvem  MpoBeAeHUA
MeponpUATUI, NPOLEAYPONA PErNCTPaLUM YYACTHUKOB, XO40M MEPONPUATHA, PaclUMpeHHas HaCTPoMKa
uHTepderica «BebuHapa»).

VIP TexXHU4YecKasn
noanepKKa onAa
TesiemaTMyecKom ycnyrm

CBA3M NO TapuPpHoOMy nnaHy

«BebuHap 150»

Ha nepuog aeictens noanucku Ha Ycayry BKAOYaeT:

o TexHMYECKYO0 Noadep KKy No BblAeneHHOMY TenepoHHomy Homepy +7(495)981-62-22 pob. 911 no
6YAHUM AHAM, UCKNIOYAA 06LWEerocy4apcTBeHHbIE NPA3AHUYHbIE AHW — KPYTZI0CYTOYHO, NO BbIXOAHbIM U
obLerocysapcTBeHHbIM NPa3gHUYHbIM AHAM — ¢ 10:00 go 22:00;

* O6paboTKy 3anNpocoB B CYKOY TEXHUYECKON NOAAEPKKM C NEPBLIM MPUOPUTETOM;

e MepcoHanbHoe 0byyeHne COTPYAHUKOB 3aKa3umKa;

e n0 3 (Tpex) 4acoB ycnyrm «OHNANH-aCCUCTEHT», YTO BK/OYaeT: (a) KOHCyabTauMu 3aKas3uuKa no
BOMPOCAaM NpeaBapuTENbHOM  MOATOTOBKM  OHNAMH-MeponpuaTua, paboTe  OHNAMH-cepBUCOB
BebuHapos/ TpaHcaAumMiA WcnonHutens, HacTpoiike o6opyaoBaHMA (M3 coCTaBa TEXHMYECKOro
obecneyeHna) Ana WTaTHOW pPaboTbl C OHNAMH-CEPBMCOM, HACTpOiKe Wab/AOHOB NpUrnalieHuin u
bopmbl perucTpauumn Ha oHnalH-meponpuatue; (6) yyactne 1 (ogHoro) cneumanucta UcnonHutens s
OHNalH-MeponpuATMKM 3aKasumka (He 6osee O4HOrO OAHOBPEMEHHO) B cTaTyce «AamuHucTpaTopa/
MogaepaTtopa» (Ha ycmoTpeHMe 3aKasumnKa), MoLepuMpoBaHMe Xo4a NPOBOAUMOro 3aKa3uyMKOM OHNAMH-
MEepONpUATUA, TEXHUYECKOE COMPOBOXAEHWE OpraHM3aTopa M YYacCTHUKOB-3pUTesNell B TeyeHue
OHNANH-MeponpuATUA (NoaaepiKKa OCYLLEeCTBAAETCA B PeXume OHMAWH — udepe3 WHTepdeic
npoBeAeHUA OHNANH-MepPonNpPUATUSA, a TaKKe Yepes cNy»Kbbl 0bmeHa MrHOBEHHbIMU COOBLLEHUAMM UK
no TtenedoHy; O06BHEM KOHCYNbTAUMWA OrpaHMYMBAETCA KOHKPETHbIMW BOMPOCaMM, CBA3AHHbLIMWU C
npeaocTaBAeHUEM YCAYTU CBA3M, U MOXKET BKAOYATb B cebA nNpoBefeHWe ANarHOCTUYECKUX paboT Ha
cepBepax McnonHuTena npuv BO3HUKHOBEHWWM HeLUTaTHbIX CUTyauui). B cnydae 3aKasa 3aKasumKom
meHee 3 (Tpex) 4acoB OKa3aHWA YCAYIM KOHMAWH-aCCUCTEHT», YCyra oniaunsaeTtca us pacyeta 3 (Tpu)
Yaca.

MakeT npemuanbHbIX ycayr

no TapudHomy
«BebuHap 150»

nnaHy

- VIP TexHMuyecKaa noaaeprkKa

Ha nepuog gectema noanuckn Ha Ycnyry BKAOYaeT:

o TexHWYeCKylo NMOAAEPKKY MO BblAeNeHHOMY TenepoHHOMY Homepy +7(495)981-62-22 aob. 911 no
6YyAHUM AHAM, UCKNIOYaA 06LWerocy4apcTBeHHbIe NPa3AHUYHbIE AHW — KPYTI0CYTOYHO, NO BbIXOAHbIM U
obLerocygapcTBeHHbIM Npa3gHUYHbIM gHAM — ¢ 10:00 go 22:00;;

* O6paboTKy 3aNPOCOB B CNYXKOY TEXHUYECKOW NOAAEPHKKN C NEPBLIM NPUOPUTETOM;

¢ MepcoHanbHoOe 0byyeHne COTPYAHUKOB 3aKa3umKa;

e 10 3 (Tpex) 4acoB yCAyrm «OHNANH-aCCUCTEHT», YTO BKAKOYAeT: (a) KOHCyAbTauMu 3aKasumka no
BOMPOCAaM NpeaBapuTENbHOM MNOAFOTOBKW  OHMAMH-meponpuaTua, paboTe  OHNAMH-cepBUCOB
BebuHapos/ TpaHcaAuMin Ucnonuutens, HacTpoiike o6opyaoBaHus (M3 cOCTaBa TEXHWMYECKOro
obecneyeHna) Ans WTaTHOW pPaboTbl C OHAAMH-CEPBMCOM, HACTPOMKe Wab/AOHOB NpUrAalieHUin 1
dopmbl perncTpauum Ha oHnaH-meponpuaTtne; (6) yyactme 1 (ogHoro) cneumanucta MicnonHutens 8
OHNalH-MeponpuATMKM 3aKasumka (He 6osiee 0AHOrO OAHOBPEMEHHO) B cTaTyce «AamuHucTpaTopa/
MogepaTtopa» (Ha ycMoTpeHue 3aKasumKa), MoaepupoBaHue xo4a NPpoBOAMMOro 3aKasvyMKOM OHNANH-
MeponpuUATUA, TEXHUYECKOe COMPOBOXAEHME OpraHM3aTopa W Y4YacTHUKOB-3puUTe/siel B TeyeHue
OHNAlH-MeponpuATUA (NOALEPMKKA OCYLLECTBAAETCA B pPEXMME OHNaH — u4epe3 UHTepdeiic
npoBeAeHUA OHNANH-MepPoNpPUATUSA, a TaKKe Yepes cny»Kbbl 0bmeHa MrHOBEHHbIMM COOBLLEHMAMM UK
no TenepoHy; O06BLEM KOHCYNbTAUMWA OrPaHUYMBAETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHbIMU C
npeaocTaBAeHUEM YCAYTU CBA3M, U MOXKET BKIIOYATb B cebA NpoBeseHne AMarHOCTUYECKUX paboT Ha
cepsepax McnonHuWTens nNpuv BO3HWKHOBEHMWM HELWTaTHbIX CUTyauuid). B cnyyae 3akasa 3aKasuMKom
meHee 3 (Tpex) YacoB OKa3aHMA YCAYTM «OHMAWH-aCCUCTEHT», YCyra oniaymBaerca us pacyeta 3 (Tpu)




Yaca.
- BpeHgupoBaHue nHTepdeiica BebuHapa

Ha nepuwoa penctsMa nognuckM Ha Ycayry npefoctaBAAOTCA AOMNOMHUTE/IbHblIE BO3MOMXHOCTU
6peHaMpoBaHuA UHTepdEca OHNANH-MepoNpUATUA:

e BcTpauBaHue sorotvna/ 6anHepa [lonb3oBaTenss B WHTepdENC OHAAWH-MeponpuATUA  C
BO3MOXHOCTbIO 406aBUTb K HEMY CCbI/IKY ANA Nepexosa Ha BHELWHWI CaWiT;

e pobasneHuve norotvna [lonb3oBaTena B «3acCTaBKy», NpeaBapAlOLWyO 3arpysky WHTepdeiica
«BebUHapa»;

® BO3MOXKHOCTb HAaCTPOMKM AM3aliHa NUCEM A1 PACCbIIKM NPUrNalleHnii K y4acTUIo B OHMalH-BCTpeye,
a TaKKe Gopmbl perncTpaumm Ha meponpusaTme.

Ycnyra akTUBMPYETCA OA4HOBPEMEHHO C BK/ILOUYEHWEM AOCTYNA K MOJYYEHUIO TeNeMaTUYeCKOn ycnyru
CBA3M MO BblbpaHHOMY TapuPHOMY NAaHY.

- KoHBeprauus 3anuceit

Ha nepuog AeicTsusa NOAMUCKM Ha YCayry BO3MOMHOCTb KOHBEPTMPOBaTb ayauo-/ BUAeOo3anuch
OHNIANH-MepPOonpPUATUA B OOMH U3 NONYAAPHbIX GOpPMaToB A41A NOCAeAYIOLLEero CKayMBaHua U3 "JInuHoro
KabuHeTa 3aKasumka".

OAHOBPEMEHHO MOKHO MOCTaBUTb B o4Yepeab Ha KOoHBepTauumio 1 (oAWH) apxXmMB C 3aNMUCblO OHNAMH-
MeponpuaTUA.

Ycnyra akTUBMPYETCA O4HOBPEMEHHO C BK/IOYEHMEM AOCTYMA K MOAYYEHUIO TeNIeMATUYECKON ycnyru
CBA3M NO BbIbBpPaHHOMY TapudHOMY NAaHY

- OHNalH-acCUCTEHT MEePONPUATUA C Bble3g0M

Ycnyra npefocTaBAseTcas B KOHKPETHbIM CPOK, cornacyemblit CTOpoOHamu nyTem Nepenucku no
3/1eKTPOHHOM nouTe. 19 NpefocTaBNeHUs YCAyrv 3aKas3umK, He No3gHee, Yem 3a AecATb pabounx AHewn
00 MOMEHTa OKas3aHMWA YCAyrn HanpasaseT MCNOAHUTENI0 NO 3NEKTPOHHOW NoyTe 3anpoc Ha Bble3s
OHNAMH-AaCCUCTEHTa, COoAep’KalWmii [aTy, Bpemsa Hayana WM  OKOHYaHMA MeponpuaTuA, aapec
meponpuaTua. UcnonHutenb ob6asaH obecnevymTb NPUCYTCTBME OHIAMH-AaCCUCTEHTA B YKa3aHHYo AaTy u
BpemMsi, B MecTe, yKa3aHHOM B YBeAOM/JEHUWU. B ciyyae, eciv OHNAMH-aCCUCTEHT He NpubyaeT B
YKa3aHHY0 B yBEAOM/IEHUWN AATy U BPemMsA, B yKasaHHOE MecTo, 3aKa3umK 06s3aH n3BecTuTb 06 3ToM
NcnonHuntena nobbim A4ocTynHbIM cnocobom (no TenedoHy, dpaKcy, 3neKTpoHHOM noyTe) B TeyeHme 20
(dBaauati) MMHYT C MOMEHTA Havasna meponpuAaTua. B caydae, ecnmn 3akasunk TeyeHue 20 ([Baguatu)
MMWHYT C MOMEHTA Hayasa MeponpuaTUs He u3Bectua McnonHutens o6 oTcyTCTBMUM OHNAMH-acCUCTEHTA,
yC/nyra cuMTaeTca OKa3aHHOW U 3aKasumK He MMEEeT NPaBO CCbIIATbCA HA OTCYTCTBUE OH/IaMH-acCUCTEHTA
B YKa3aHHble B yBELOM/IEHUN MECTe N Bpems.

Ycnyra BKAKOYaeT:

® KOHCYNbTallW OPraHM3aToOpoOB M YYAaCTHMKOB OHMANH-MEpPONpPUATUA MO TEXHUYECKMM BOMPOCaM,
CBA3aHHbIM C OKa3aHWem McnonHuTeNnem ycayru caasu;

* KOOpAMHaUWA BbINOAHEHUA CLEHApWUA OHNalH-MmeponpuaTua (sebuHapa/ TpaHCAALUKU, NPOBOAUMBIX
C “cnosib3oBaHMem cepsBucoB McnonHuTens), B3aMMoLencTBmA npeacrasuteneit 3akasunmka B mecrte
npoBeAeHUs MEPONPUATUSA C OHNANH-ayauTOpUueN;

* yripaBAeHMe X040M OHNalH-meponpuatus (8 dopmate sebuHapa);

* c60p BONPOCOB OT Y4AaCTHUKOB OHNANH-MEPONpPUATUA U Nepesada X OpraHu3aTopam MeponpuUaTUs;

* Moaepauma COOBLWEHMI YYAaCTHMKOB OHMAANH-MEPONPUATUA COMMACHO CLeHapuio 3aKasuuKa,
LONONHUTENBHO COrnacoBaHHoMy CTOPOHaMM NYTEM 3NEKTPOHHOW NepenmcKu.

3aKasumK 06A3yeTca NpPefoCTaBUTb BO3MOMKHOCTb Npoxofa M paboTbl cneuuanucta McnonHutens s
MecTe NpoBeLeHUA MePONPUATUA 3aKasumka.

B TeyeHMe oAHOro mecsAua OKasaHWA ycayrv, 3aKasunMKom MOXKeT BbiTb 3aKasaHo He 6onee 3 (Tpex)
YacoB YCNYrM «OHNANH-AaCCUCTEHT MEpPONnpPUATUA C BbIE3JOMY, MPU STOM KaKAblli HEMOAHbIK 4Yac
OKasaHUA ycayrm TapuouumpyeTcs, Kak NosiHbIN.

B cnyyae 3akasa 3akasumkom bonee 3 (Tpex) 4YacoB OKasaHWUsA YCNYTU KOHAAWH-aCCUCTEHT MepPONpUATUS
C Bble3goM», KaAblli Cneaylowmi MOHbIA M HEMOJHbIM Yac OKa3aHWA YCAyrM onnaynsaeTtca B
COOTBETCTBUM C LEHOM, YCTaHOBNEHHOW McnonHutenem. B cnydae 3akasa 3akasumkom meHee 3 (Tpex)
4YacoB OKa3aHWA YCAYrM «OHNANH-aCCUCTEHT MEPONpPUATUA C Bble3goM», ycayra oniayvMsaeTca w3
pacyeta 3 (Tpw) yaca.

Ycnyra npefocTaBAAeTca nNo aapecy MeCTOHAXOXKAeHNA 3aKa3umKa Ui B MUHOM YKa3aHHOM 3aKa3uymMKom
mecTe B ropoge Mockse (B npeaenax 10km ot MKA/LL); B cyyae npoBeaeHna meponpuaTisa 3akasumka
BHE YKa3aHHOM TeppuTOpUM, OKasaHue ycayrm McnonHutenem npousBoauTCA YAANEHHO BHe MecTa
NpoBeAeHNA MeponpuUaTUA B PEXMME OHIalH B 06bEMe OfHOKpaTHOM ycayru "OHnaliH-accucTeHT"
ONUTENbHOCTbIO A0 6 (LecTv) uyacoB w BKAKOYaeT: (@) KOHCynbTauMu 3akasuuMKa Mo BOMpPOCam
npeABapuTeNbHOM  MOArOTOBKM  OHAalH-meponpuaTus, paboTe oHNaiH-cepsucos BebuHapos/
TpaHcnauMin UcnonHutens, HacTpoike ob6opyAoBaHMA (M3 coCTaBa TeEXHUYECKOro obecnedyeHusa) ana
LUITAaTHOM paboTbl C OHNAMH-CePBUCOM, HAaCTPOMKe WabaoHOB NpuUrnalleHnii u Gopmbl peructTpauum Ha
OHNalH-meponpuaTue; (6) yyactme 1 (ogHoro) cneumanvcta McnonHUTeNs B OHAAWH-MepPONpUATUU
3akasumka (He 6Gosee OAHOTO OAHOBPEMEHHO) B cTatyce «Aamuuuctpatopa/ MogepaTopa» (Ha
ycMOTpeHne 3aKasuuKa), moaepupoBaHMe X04a MPOBOAMMOro 3aKa3uyMKOM OHAANH-MeponpuaATHA,
TEXHUYECKOE CONPOBOXKAEHME OPraHM3aTOPa M YH4AaCTHUKOB-3pUTEel B TeYeHWe OHNaH-MeponpuaTua
(noaaeprKKa OCYLLEeCTBNSETCA B pPeXMMe OHMallH — uvepe3 WHTepdelc nposBefseHUs OHMAMH-
MepPOMNpPUATHA, a TaKXKe Yepes cyKObl 0bMeHa MIHOBEHHbIMW CO0bLLEHNAMM A no TenedoHy; 06bvEM
KOHCYNbTaUWIA OrpaHMYMBaAETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHLIMU C NPeLOCTaB/leHUEM YCyru
CBA3U, M MOXKET BK/IOYaTb B cebs npoBegeHMe AnarHoCTMYecknx paboT Ha cepsepax McnonHuTtens npu
BO3HWKHOBEHWW HELWTATHbIX CUTyaunit). B cnydae 3aKkasa 3akasunkom meHee 6 (LLlectn) yacos okasaHus




YCNYTY «OHNAWH-acCUCTEHT», YCAYra OnaaynBaeTca U3 pacyeta 6 (LecTb) yacos.

Tenematnueckasn

ycnyra

CBA3W NO TapupHOMY NaHy

«BebuHap 300»

® BO3MOXHOCTb OpPraHM3aLMM HEOrpPaHUYEHHOro YMCNa OHNAWH-BCTpeY B popmate «BebUHapoB» B
TeYeHue AeNCTBUA NOAMNCKM;

e Bo3MOXHOCTb napannensHoro nposegeHua 1 (OpHOro) aKTUBHOrO OHMANH-meponpUATUA
OAHOBPEMEHHO CO CNeayHWMMU YCOBUAMM:

o Pasmep EgmHoBpemeHHOW ayauTopum ogHoro meponpusatua: go 300 (Tpucra) Monb3oBateneit
(y4acTHMKOB) (BO3MOXHOCTb MNOAKAOYEeHUA K «BebuHapy» opHoBpemeHHOo a0 300 uvenosek-
cnywarenem);

o TpebyeTcs 3aBepLWNTb BCE aKTMBHbIE MEPONPUATUA AN TOro YTobbl CTapTOBaTb HOBOE, BO3MOMKHA
0/Ha ceccus aBTOpM3aLmMmn B O4HOM MEPONPUATUN;

0 Bo3aMoXKHOCTb BbIOOpa KauecTBa TPaHCAALMKU BUAEOU306paKeHNs;

0 ANNTeNbHOCTb 3aNUcK MeponpuATUA — H6e3 orpaHnYeHus.

* BblaeneHne AUCKOBOro NpocTpaHcTBa Tpebyemoro ob6béma Ha cepBepax McnonHUTens gnn xpaHeHus
3anuceirt meponpuatTMn Ha nepwos 30 AgHEeW, HauMHas CO AHA 3aBeplleHMA 3anuUCU KOHKPETHOro
OHNIANH-MepPonpPUATUA, HO He NO3AHEee OKOHYAHWUA CPOKa AEeNCTBUA NOAMNUCKN Ha Ycayry;

* BO3MOMHOCTb NPEAOCTaBUTb [OCTYN K OHMAWH-MPOCMOTPY 3anMMCUM MEeponpuATUA nocae ero
3aBepweHns Ha Beb-caiiTe WMcCNonHUTENA Ha Nepuog, XpaHeHWa [OaHHOW 3anucM Ha cepBepax
UcnonHutens;

® BO3MOYKHOCTb MCMNO/b30BaTb GYHKLMIO PACCHIIKM NPUTAALIEHMWI K Y4aCTUIO B OHNANH-MeponpuUaTUaX
(Bo3MOXKHa oTnpasKka A0 3 (TPEx) mpuraaweHnii/ HaNOMUHAHMIN O MPUBAUMKEHUN BPEMEHM Hadana
KOHKPETHOTo OHMalH-meponpuaTMAa no cnucky Ao 3000 (TpEx TbicAY) YHMKANbHbIX aApecoB W3
«appecHom KHMrM» 3akasumka (6asbl gaHHbIX Monb3oBaTenein);

* BO3MOMHOCTb MUCMO/b30BaTb UHTepdEC NPUKAaAHOrO nporpammuposaHus (API) cepsuca COMDI®
ONA peanu3aumMyM  KOMMNEKCHbIX CLEeHapueB B3aMMOAeNcTBMA cepBuca C Beb-calitamnm M
WHPOPMAUMOHHbIMK  cucTemamu  Monb3oBaTena  (ynpaBneHuMe  pacnvcaHMem  NpoBefeHuA
MeponpUATUIA, NPOLEAYPON PETUCTPALUM YYACTHUKOB, XO40M MEPOMPUATUA, paclUMPEHHAs HACTPOIKa
uHTepderica «BebuHapa»).

VIP TexXHU4YecKasn
noanepKKa onAa
TesiemaTMyecKom ycnyrm

CBA3M NO TapuPpHoOMy nnaHy

«BebuHap 300»

Ha nepuog aencremna noanucku Ha Ycnyry BKAtOYaeT:

o TexHUYECKYO NoAdep KKy No BblAeneHHOMY TenepoHHoMy Homepy +7(495)981-62-22 pob. 911 no
6YAHUM AHAM, UCKNIOYAA 06LWEerocy4apcTBeHHbIE NPA3AHUYHbIE AHW — KPYTZI0CYTOYHO, NO BbIXOAHbIM U
obLerocysapcTBeHHbIM NPa3gHUYHbIM AHAM — ¢ 10:00 go 22:00;

* O6paboTKy 3anNpocoB B C/y»KOY TEXHUYECKON NOAAEPKKM C NEPBLIM MPUOPUTETOM;

e MepcoHanbHoe 0byyeHne COTPYAHUKOB 3aKa3umKa;

e n0 3 (Tpex) 4acoB ycnyrm «OHNANH-aCCUCTEHT», YTO BK/OYaeT: (a) KOHCyabTauMu 3aKas3uuKa no
BOMPOCAaM NpeaBapuTENbHOM  MOAFOTOBKW  OHMAMH-mMeponpuaTua, paboTe  OHNAMH-CepBUCOB
BebuHapos/ TpaHcaAumMiA WcnonHuTens, HacTpolike obopydoBaHusa (M3 cocTaBa TEXHMYECKOTro
obecneyeHna) Ana WTaTHOW pPaboTbl C OHNAMH-CEPBMCOM, HACTpOiKe Wab/AOHOB NpUrnalieHuin u
bopmbl perucTpauumn Ha oHnalH-meponpuaTtne; (6) yyactne 1 (ogHoro) cneumanucta UcnonHutens s
OHNalH-MeponpuATMKM 3aKasumKka (He 6onee oAHOrO OAHOBPEMEHHO) B cTaTyce «AamuHMcTpaTtopa/
MogaepaTtopa» (Ha ycmoTpeHMe 3aKasumnKa), MoLepuMpoBaHMe Xo4a NPOBOAUMOro 3aKa3uyMKOM OHNAMH-
MEepONpUATUA, TEXHUYECKOE COMPOBOMXKAEHWE OpraHM3aTopa W Y4YaCTHUKOB-3pUTE/NEl B TeyeHue
OHNANH-MeponpuATUA (NoaaepKKa OCYLLEeCTBAAETCA B peXUme OHMAWMH — uyepe3 WHTepdeiic
npoBeAeHUA OHNANH-MepPonNpPUATUSA, a TaKKe Yepes cNy»Kbbl 0bmeHa MrHOBEHHbIMU COOBLLEHUAMM UK
no TtenepoHy; O6BEM KOHCYNbTALMWA OrPaHUYMBAETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHbIMU C
npeaocTaBAeHNEM YCAYTW CBA3M, U MOXKET BK/lOYaTb B cebA npoBeseHne AMarHocTMyeckux pabot Ha
cepBepax McnonHuTena npuv BO3HUKHOBEHWWM HeLUTaTHbIX CUTyauui). B cnydae 3aKasa 3aKasumKom
meHee 3 (Tpex) 4acoB OKa3aHWA YCAYIM KOHMAWH-aCCUCTEHT», YCyra oniaunsaeTtca us pacyeta 3 (Tpu)
Yaca.

MakeT npemuanbHbIX ycayr

no TapudHomy
«BebuHap 300»

nnaHy

- VIP TexHMuyecKaa noaaeprkKa

Ha nepuog gectema noanuckn Ha Ycnyry BKAOYaeT:

o TexHWYeCKylo NOAAEPIKKY MO BblAeseHHOMY TenepoHHOMY Homepy +7(495)981-62-22 aob6. 911 no
6yAHUM AHAM, UCKNIOYaA 0bLerocyAapcTBeHHbIe NPa3gHUYHbIE AHW — KPYTI0CYTOYHO, NO BbIXOAHbIM U
obLerocygapcTBeHHbIM Npa3gHUYHbIM gHAM — ¢ 10:00 go 22:00;;

* O6paboTKy 3aNPOCOB B CNYXKOY TEXHUYECKOW NOAAEPHKKM C NEPBLIM MPUOPUTETOM;

¢ MepcoHanbHoOe 0byyeHne COTPYAHUKOB 3aKa3umKa;

e 00 3 (Tpex) 4acoB ycAyrM «OHNANH-aCCUCTEHT», YTO BKAKOYAeT: (a) KOHCyAbTauMM 3aKasumka no
BOMPOCAaM NpeaBapuTENbHOM MNOAFOTOBKW  OHMAMH-meponpuaTua, paboTe  OHNAMH-cepBUCOB
BebuHapos/ TpaHcaAuMii Ucnonuutens, HacTpoilke o6opyaoBaHuA (M3 cOCTaBa TEXHWMYECKOTo
obecneyeHna) Ans WTaTtHOW pPaboTbl C OHMANH-CEPBMCOM, HACTPOMKe Wab/AOHOB NPUrAalieHUin u
dopmbl perncTpauum Ha oHnaH-meponpuaTtne; (6) yyactme 1 (ogHoro) cneumanucta MicnonHutens 8
OHNalH-MeponpuATMKM 3aKasumka (He 6osiee 04HOrO OAHOBPEMEHHO) B cTaTyce «AamuHucTpaTopa/
MogepaTtopa» (Ha ycMoTpeHue 3aKasumKa), moaepupoBaHue xo4a NpoBoOAMMOro 3aKasyMKoOM OHMAMH-
MeponpuUATUA, TEXHUYECKOe COMPOBOXAEHME OpraHM3aTopa W Y4YacTHUKOB-3puUTe/siel B TeyeHue
OHNalH-MeponpuATUA (NOALEPHKKA OCYLLECTBAAETCA B pPEeXMMe OHMaH — uyepe3 UHTepdeiic
npoBeAeHUA OHNANH-MepPoNpPUATUSA, a TaKKe Yepes cay»Kbbl 0bmeHa MrHOBEHHbIMM COOBLLEHMAMMN UK
no TenepoHy; O06BLEM KOHCYNbTAUMWA OrPaHUYMBAETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHbIMU C
npeaocTaBAEHUEM YCAYTU CBA3M, U MOXKET BKAOYATb B cebsA nNpoBeseHWe ANArHOCTUYECKUX paboT Ha
cepsepax McnonHuTens npu BO3HUKHOBEHUWM HELTATHbIX CUTyaumi). B cnyyae 3akasa 3aKasuMKom
meHee 3 (Tpex) YacoB OKa3aHMA YCAYTM «OHMAWH-aCCUCTEHT», YCyra oniaymBaerca us pacyeta 3 (Tpu)




Yaca.
- BpeHgupoBaHue nHTepdeiica BebuHapa

Ha nepuwoa paenctsMa nognucku Ha Ycayry npefoctaBAAOTCA AOMONHUTE/IbHbIE BO3MOXHOCTM
6peHaMpoBaHuA UHTepdEca OHNANH-MepoNpUATUA:

e BcTpauBaHue sorotvna/ 6anHepa [lonb3oBaTenss B WHTepdENC OHAAWH-MeponpuATUA  C
BO3MOXHOCTbIO 406aBUTb K HEMY CCbIJIKY AR Nepexosa Ha BHELHWI CaliT;

e nobasneHuve norotvna [lonb3oBaTena B «3acTaBKy», NpeaBapAloLLyl0 3arpysky MHTepdeica
«BebUHapa»;

® BO3MOXKHOCTb HAaCTPOMKM AM3aliHa NUCEM A1 PACCbIIKM NPUrNalleHnii K y4acTUIo B OHMalH-BCTpeye,
a TaKKe GopmMbl perncTpaLmm Ha meponpusaTue.

Ycnyra akTUBMPYETCA OL4HOBPEMEHHO C BK/IOYEHWEM AOCTYNa K NONYYEHUIO TeNeMaTUYeckon ycnyru
CBA3M MO BblbpaHHOMY TapuPHOMY NAaHY.

- KoHBeprauus 3anuceit

Ha nepuog AeicTsusa NOAMUCKM Ha YCayry BO3MOMHOCTb KOHBEPTMPOBaTb ayauo-/ BUAeOo3anuch
OHNIANH-MepPOonpPUATUA B OOMH U3 NONYAAPHbIX GOpPMaToB A41A NOCAeAYIOLLEero CKayMBaHua U3 "JInuHoro
KabuHeTa 3aKasumka".

OAHOBPEMEHHO MOKHO MOCTaBUTb B o4Yepeab Ha KOoHBepTauumio 1 (oAWH) apxXmMB C 3aNMUCblO OHNAMH-
MeponpuaTUA.

Ycnyra akTUBMPYETCA OL4HOBPEMEHHO C BK/IOUYEHWEM AOCTYNA K MOJYYEHUIO TeNeMaTUYeCKOn ycnyru
CBA3M NO BbIbBpPaHHOMY TapudHOMY NAaHY

- OHNalH-acCUCTEHT MEePONPUATUA C Bble3g0M

Ycnyra npefocTaBAseTcas B KOHKPETHbIM CPOK, cornacyemblit CTOpoOHamu nyTem Nepenucku no
3/1eKTPOHHOM nouTe. 19 NpefocTaBNeHUs YCAyrv 3aKas3umK, He No3gHee, Yem 3a AecATb pabounx aHel
00 MOMEHTa OKas3aHMWA YCAyrn HanpasaseT MCNOAHUTENI0 NO 3NEKTPOHHOM MouTe 3anpoc Ha Bble3p,
OHNAMH-AaCCUCTEHTa, COoAep’KalWmii [aTy, Bpemsa Hayana WM  OKOHYaHMA MeponpuaTuA, aapec
meponpuatua. UcnonHutenb 06a3aH obecneuymTb NPUCYTCTBME OHIANH-AaCCUCTEHTA B YKa3aHHYH ATy U
BpemMs,, B MecTe, yKa3aHHOM B YBeAOMJEHUWU. B ciyyae, ecnn OHNANH-aCCUCTEHT He NpubyaeT B
YKa3aHHY0 B yBEAOM/IEHUWN AATy U BPemMsA, B yKasaHHOE MecTo, 3aKa3umK 06s3aH n3BecTuTb 06 3ToM
NcnonHuntena nobbim A4oCcTynHbIM cnocobom (no TenedoHy, dakcy, SNeKTPOHHON noyTe) B TeyeHume 20
(dBaauati) MMHYT C MOMEHTA Havana meponpuatua. B ciydae, ecnv 3akasumnk TedeHune 20 (dBaguatu)
MMWHYT C MOMEHTA Hayasa MeponpuaTUs He u3Bectua McnonHutens o6 oTcyTCTBMUM OHNAMH-acCUCTEHTA,
yC/nyra cYMTaeTcA OKa3aHHOM U 3aKa3umK HE MMEET NPaBO CCbINIATbCA Ha OTCYTCTBUE OH/IAH-acCUCTEHTA
B YKa3aHHble B yBEAOMIEHUN MeCTe U Bpems.

Ycnyra BKAKOYaeT:

® KOHCYNbTallW OPraHM3aToOpoOB M YYAaCTHMKOB OHMANH-MEpPONpPUATUA MO TEXHUYECKMM BOMPOCaM,
CBA3aHHbIM C OKa3aHWem McnonHuTeNnem ycnyru ceasu;

* KOOpAMHaUWA BbINOAHEHUA CLEHApWUA OHNalH-Meponpuatua (sebuHapa/ TpaHCAALUKU, MPOBOAUMbIX
C “cnosib3oBaHMem cepsBucoB McnonHuTens), B3aMMoLencTBmA npeacrasuteneit 3akasunmka B mecrte
npoBeAeHUs MEPONPUATUSA C OHNANH-ayauTOpUueN;

* yripaBAeHMe X040M OHNalH-meponpuatus (8 dopmate sebuHapa);

* c60p BONPOCOB OT Y4aCTHUKOB OHNAH-MepPOoNpUATUA U Nepesada X OpraHM3aTopam MeponpuATHs;

* Moaepauma COOBLWEHMI YYAaCTHMKOB OHMAANH-MEPONPUATUA COMMACHO CLeHapuio 3aKasuuKa,
LONONHUTENBHO COrNnacoBaHHOMy CTOPOHaMM NYTEM 3NEKTPOHHOW Nepenmnucku.

3aKasumK 06A3yeTca NpPefoCTaBUTb BO3MOMKHOCTb Npoxosa M paboTbl cneumanucta McnonHutens B
MecTe NpoBeLeHUA MePONPUATUA 3aKasumka.

B TeyeHMe oAHOro mecsAua OKasaHWA ycayrv, 3aKasunMKom MOXKeT BbiTb 3aKasaHo He 6onee 3 (Tpex)
4YacoB YCNYrM KOHIAWH-AaCCUCTEHT MEpPONnpPUATUA C BbIE3JOMY, MPU 3TOM KaKAblli HEMOAHbIK 4Yac
OKa3aHuWA YAy TapuouLMpyeTcs, Kak NOJHbIN.

B cnyyae 3akasa 3akasumkom bonee 3 (Tpex) 4YacoB OKasaHWUsA YCNYTU KOHAAWH-aCCUCTEHT MepPONpUATUS
C Bble3goM», KaxApblli cneaylowmii NOMHbIM M HEMOJIHbIM 4Y4ac OKasaHUA YCAYrM OonnayvMBaeTcs B
COOTBETCTBUM C LEHOM, YCTaHOBNEHHOW McnonHutenem. B cnyyae 3akasa 3akasumkom meHee 3 (Tpex)
4YacoB OKa3aHWA YCAYrM «OHNANH-aCCUCTEHT MEPONpPUATUA C Bble3goM», ycayra oniayvMsaeTca w3
pacyeta 3 (Tpw) yaca.

Ycnyra npefocTaBAAeTca no agpecy MecToHaxoXKaAeHWUA 3aKasunka Uam B MHOM yKa3aHHOM 3aKa3uymMKoM
mecTe B ropoge Mockse (B npegenax 10km ot MKA/L); B cnydae npoBeseHUa meponpuatma 3akasumka
BHE YKa3aHHOM TeppuTOpUM, OKasaHue ycayrm McnonHutenem npousBoauTCA YAANEHHO BHe MecTa
NpoBeAeHNA MeponpuUATUA B PEeXXMME OHaMH B 0O6bEMe OofHOKpaTHoOM ycayru "OHnaliH-accucTeHT"
ONUTeNnbHOCTbI0 A0 6 (LlecTv) uyacoB w BKAKOYaeT: (@) KOHCynbTauuu 3akasuyuMKa Mo BOMpPoOCam
npeABapuTeNbHOM  MOArOTOBKM  OHAalH-meponpuaTus, paboTe oHNaiH-cepsucos BebuHapos/
TpaHcnauMin UcnonHuTtens, HacTpoke obopyaoBaHMA (M3 cocTaBa TeXHWYECKoro obecneuyeHua) ansa
LWTAaTHOM paboTbl C OHNAMH-CEPBUCOM, HAaCTPOMKe WabaoHOB NpurnalieHnii u Gopmbl peructTpaumum Ha
OHNalH-meponpuaTue; (6) yyactme 1 (ogHoro) cneumanvcta McnonHUTeNs B OHAAWH-MepPONpUATUU
3aka3uMka (He 6Gosee OAHOrO OAHOBPEMEHHO) B cTaTyce «AamuHuctpatopa/ MogepaTopa» (Ha
yCMOTpeHWe 3aKasuuKka), mofepvpoBaHMe XoAa MPOBOAMMOrO 3aKa3uMKOM OHAANH-MeponpuaATUA,
TEXHUYECKOE CONPOBOXKAEHME OPraHM3aTOPa M YH4AaCTHUKOB-3pUTEel B TeYeHWe OHNaH-MeponpuaTua
(noaaeprkKa OCYLLECTBAAETCA B pPeXMMe OHNalUH — uyepe3 WHTepdelc nposBefAeHUs OHMAMH-
MepPOMNpPUATHA, A TaKKe Yyepes CyKbbl 06MeHa MrHOBEHHbIMWU COOBLLLEHNAMM UK No TenedoHy; 06BEM
KOHCYNbTaUWIA OrpaHMYMBaAETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHLIMU C NPeLOCTaB/leHUEM YCyru
CBA3U, M MOXKET BK/IlOYaTb B ceba npoBegeHue ANarHoCTMYecKknx paboT Ha cepeepax MicnonHuTena npum
BO3HWKHOBEHWW HELWTATHbIX CUTyaunit). B cnydae 3aKkasa 3akasunkom meHee 6 (LLlectn) yacos okasaHus




YCNYTY «OHNAWH-acCUCTEHT», YCAYra OnaaynBaeTca U3 pacyeta 6 (LecTb) yacos.

Tenematnueckan

ycnyra

CBA3W NO TapupHOMY NaHy

«BebuHap 500»

® BO3MOXHOCTb OpPraHuW3auMM HEOrpaHWMYEHHOTO YUCNA OH/MIANH-BCTpeY B popmate «BebUHapoB» B
TeYeHue AeNCTBUA NOAMNCKM;

e Bo3MOXHOCTb napannensHoro nposegeHua 1 (OpHOro) aKTUBHOrO OHMANH-meponpUATUA
OAHOBPEMEHHO CO CeayoWMMU YCIOBUAMM:

o Pasmep EanMHOBpemeHHON ayautopumn ofgHoro meponpuatua: go 500 (Matucot) Nonb3osateneit
(y4acTHMKOB) (BO3MOMHOCTb MNOAKAOYEHUA K «BebuHapy» oaHoBpeMeHHO [0 500 uvenosek-
cnywarenem);

o TpebyeTcs 3aBepLINTL BCE aKTMBHbIE MEPONPUATUA AR TOro YTO6bI CTapTOBaTb HOBOE, BO3MOXHa
0JHa ceccus aBTopU3aumumn B 04HOM MEPONPUATUN;

0 Bo3aMoXKHOCTb BbIOOpa KauecTBa TPaHCAALMKU BUAEOU306paKeHNs;

0 ANNTeNbHOCTb 3aNUcK MeponpuATUA — H6e3 orpaHnYeHus.

* BblaeneHne AUCKOBOro NpocTpaHcTBa Tpebyemoro ob6béma Ha cepBepax McnonHUTens gnn xpaHeHus
3anuceirt meponpuatTMn Ha nepwos 30 AHeW, HauMHas CO AHA 3aBepLlIeHMA 3anuUCU KOHKPETHOro
OHNIANH-MepPonpPUATUA, HO He NO3AHEee OKOHYAHWUA CPOKa AEeNCTBUA NOAMNUCKN Ha Ycayry;

* BO3MOXHOCTb NPEAOCTaBUTb [OCTYN K OHMAWH-MPOCMOTPY 3anMMCU MEeponpuATUA nocae ero
3aBepweHns Ha Beb-cailiTe McnonHUTEeNAa Ha nepuog, XpaHeHWa [OaHHOW 3anucu Ha cepBepax
UcnonHutens;

® BO3MOYHOCTb MCMNO/b30BaTb GYHKLMIO PACCHIIKM NPUTAALIEHMWI K Y4aCTUIO B OHNANH-MeponpuUaTUaX
(Bo3MOXKHa oTnpasKka A0 3 (TPEx) mpuraaweHnii/ HaNOMUHAHMIN O MPUBAUMKEHUN BPEMEHM Hadana
KOHKPETHOro OHMalH-meponpuaTMAa no cnucky Ao 3000 (TpEx TbiCAY) YHMKaNbHbIX aApecoB W3
«appecHom KHMrM» 3akasumka (6asbl gaHHbIX Monb3oBaTenein);

* BO3MOMHOCTb MUCMO/b30BaTb UHTepdEC NpuKNagHoro nporpammuposaHus (API) cepsuca COMDI®
ONA peanu3aumMyM  KOMMNEKCHbIX CLEeHapueB B3aMMoOAencTBus cepBuca C  Beb-calitamnm M
WHPOPMAUMOHHbIMK  cucTemamu  Monb3oBaTena  (ynpaBneHuMe  pacnvcaHMem  NpoBefeHuA
MeponpUATUI, NPOLEAYPONA PErNCTPaLUM YYACTHUKOB, XO40M MEPONPUATHA, PaclUMpeHHas HaCTPoMKa
uHTepderica «BebuHapa»).

VIP TexXHU4YecKasn
noanepKKa onAa
TesiemaTMyecKom ycnyrm

CBA3M NO TapuPpHoOMy nnaHy

«BebuHap 500»

Ha nepuog aencremna noanucku Ha Ycnyry BKAtOYaeT:

o TexHMYECKYO0 Noadep KKy No BblAeneHHOMY TenepoHHomy Homepy +7(495)981-62-22 pob. 911 no
6YyAHUM AHAM, UCKNIOYAA 06LWerocyapcTBEHHbIE NPa3gHUYHbIE AHW — KPYTZI0CYTOYHO, NO BbIXOAHbIM U
obLerocysapcTBeHHbIM NPa3gHUYHbIM AHAM — ¢ 10:00 go 22:00;

* O6paboTKy 3anNpocoB B CYKOY TEXHUYECKON NOAAEPKKM C NEPBLIM MPUOPUTETOM;

e MepcoHanbHoe 0byyeHne COTPYAHUKOB 3aKa3umKa;

e n0 3 (Tpex) 4acoB ycnyrm «OHNANH-aCCUCTEHT», YTO BK/OYaeT: (a) KOHCyabTauMu 3aKas3uuKa no
BOMPOCAaM NpeaBapuTENbHOM  MOAFOTOBKW  OHMAMH-mMeponpuaTua, paboTe  OHNAMH-CepBUCOB
BebuHapos/ TpaHcaAumMiA WcnonHutens, HacTpoiike o6opyaoBaHMA (M3 coCTaBa TEXHMYECKOro
obecneyeHna) Ana WTaTHOW pPaboTbl C OHMANH-CEPBMCOM, HACTpOiKe Wab/AOHOB NpUrAalieHUin u
bopmbl perucTpauumn Ha oHnalH-meponpuaTtne; (6) yyactne 1 (ogHoro) cneumanucta UcnonHutens s
OHNalH-MeponpuATMKM 3aKasumka (He 6osee O4HOrO OAHOBPEMEHHO) B cTaTyce «AamuHucTpaTopa/
MogaepaTtopa» (Ha ycmoTpeHue 3aKasuuka), MoZeprpoBaHMe Xo4a NPOBOAUMOrO 3aKa34yMKOM OHNAMH-
MepPONpUATUAA, TEXHUYECKOe COMPOBOXAEHME OpraHM3aTtopa WM Y4yacTHMKOB-3puUTENen B TeyeHue
OHNANH-MeponpuATUA (NoaaepiKKa OCYLLEeCTBAAETCA B PeXume OHMAWH — udepe3 WHTepdeic
npoBeAeHUA OHNANH-MepPonNpPUATUSA, a TaKKe Yepes cny»Kbbl 0bmeHa MrHOBEHHbIMU COOBLLEHUAMMN UK
no TtenepoHy; O6BEM KOHCYNbTALMWA OrPaHUYMBAETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHbIMU C
npefocTaB/eHUEM YCIYTU CBA3W, U MOXKET BKNKOYATb B Ceba NpoBeAeHUe AMarHoCTUYECKUX paboT Ha
cepsepax McnonHuTeNns npu BO3HMKHOBEHUWM HELITATHbIX CUTyaumit). B cnyydae 3akasa 3aKasuMKom
meHee 3 (Tpex) 4acoB OKa3aHWA YCAYIM KOHMAWH-aCCUCTEHT», YCyra oniaunsaeTtca us pacyeta 3 (Tpu)
Yaca.

MakeT npemuanbHbIX ycayr

no TapudHomy
«BebuHap 500»

nnaHy

- VIP TexHMuyecKan noaaeprkka

Ha nepuog gectema noanuckn Ha Ycnyry BKAOYaeT:

o TexHWYeCKylo NOAAEPIKKY MO BblAeseHHOMY TenepoHHOMY Homepy +7(495)981-62-22 aob6. 911 no
6YyAHUM AHAM, UCKNIOYaA 06LWerocy4apcTBeHHbIe NPa3AHUYHbIE AHW — KPYTI0CYTOYHO, NO BbIXOAHbIM U
obLerocysapcTBeHHbIM NpPa3gHUYHbIM AHAM — ¢ 10:00 go 22:00;

* O6paboTKy 3aNPOCOB B CNYXKOY TEXHUYECKOW NOAAEPHKKM C NEPBLIM MPUOPUTETOM;

¢ MepcoHanbHoOe 0byyeHne COTPYAHUKOB 3aKa3umKa;

e 10 3 (Tpex) 4acoB yCAyrm «OHNANH-aCCUCTEHT», YTO BKAKOYAeT: (a) KOHCyAbTauMu 3aKasumka no
BOMPOCAaM NpeaBapuTeNbHOM  MNOATOTOBKW  OHNAMH-mMeponpuaTua, paboTe  OHNAMH-CepBUCOB
BebuHapos/ TpaHcaAuMii Ucnonuutens, HacTpoilke o6opyaoBaHuA (M3 cOCTaBa TEXHWMYECKOTo
obecneyeHna) Ans WTaTHOW pPaboTbl C OHAAMH-CEPBMCOM, HACTPOMKe Wab/AOHOB NpUrAalieHUin 1
dopmbl perncTpauum Ha oHnaH-meponpuaTtne; (6) yyactme 1 (ogHoro) cneumanucta MicnonHutens 8
OHNalH-MeponpuATMKM 3aKasumka (He 6osiee 04HOrO OAHOBPEMEHHO) B cTaTyce «AamuHucTpaTopa/
MogepaTtopa» (Ha ycMoTpeHue 3aKasumKa), MoaepupoBaHue xo4a NPpoBOAMMOro 3aKasvyMKOM OHNANH-
MeponpuATUA, TeXHUYECKOe COMPOBOXAEHWe OpraHM3aTopa W YYacTHUKOB-3puUTesield B TeyeHue
OHNalH-MeponpuATUA (NOALEPHKKA OCYLLECTBAAETCA B pPEeXMMe OHMaH — uyepe3 UHTepdeiic
npoBeAeHUA OHNANH-MepPoNpPUATUSA, a TaKKe Yepes cny»Kbbl 0bmeHa MrHOBEHHbIMM COOBLLEHMAMM UK
no TenepoHy; O6BEM KOHCYNbTaUMA OrpaHMYMBAETCA KOHKPETHbIMW BOMPOCAaMM, CBSA3AaHHbIMU C
npeaocTaBAEHUEM YCAYTU CBA3M, U MOXKET BKAOYATb B cebsA nNpoBeseHWe ANArHOCTUYECKUX paboT Ha
cepsepax McnonHuWTens nNpuv BO3HWKHOBEHMWM HELWTaTHbIX CUTyauuid). B cnyyae 3akasa 3aKasuMKom
meHee 3 (Tpex) YacoB OKa3aHMA YCAYTM «OHMAWH-aCCUCTEHT», YCyra oniaymBaerca us pacyeta 3 (Tpu)




Yaca.
- BpeHgupoBaHue nHTepdeiica BebuHapa

Ha nepuwoa penctsMa nognuckM Ha Ycayry npefoctaBAAOTCA AOMNOMHUTE/IbHblIE BO3MOMXHOCTU
6peHaMpoBaHuA UHTepdEca OHNANH-MepoNpUATUA:

e BcTpauBaHue snorotvna/ 6GaHHepa [lonb3oBaTens B WHTepdeNC OHAAWH-MeponpuATUA C
BO3MOXHOCTbIO 406aBUTb K HEMY CCbIJIKY AR Nepexosa Ha BHELHWI CaliT;

e pobasneHuve norotvna [lonb3oBaTena B «3acCTaBKy», NpeaBapAlOLWyO 3arpysky WHTepdeiica
«BebUHapa»;

® BO3MOKHOCTb HAaCTPOMKMN AM3aiHa NMCEM A/1A PACCbIIKW NPUMNALLEHUI K y4acTUIO B OHaliH-BCTpeYe,
a TaKKe GopmMbl perncTpaLmm Ha meponpusaTue.

Ycnyra akTUBMPYETCA OA4HOBPEMEHHO C BK/ILOUYEHWEM AOCTYNA K MOJYYEHUIO TeNeMaTUYeCKOn ycnyru
CBA3M MO BblbpaHHOMY TapuPHOMY NAaHY.

- KoHBeprauus 3anucei

Ha nepuog AeicTsusa NOAMUCKM Ha YCayry BO3MOMHOCTb KOHBEPTMPOBaTb ayauo-/ BUAeOo3anuch
OHNIANH-MepPOonpPUATUA B OOMH U3 NONYAAPHbIX GOpPMaToB A41A NOCAeAYIOLLEero CKayMBaHua U3 "JInuHoro
KabuHeTa 3aKasumka".

OAHOBPEMEHHO MOKHO MOCTaBUTb B o4Yepeab Ha KOoHBepTauumio 1 (0AMH) apxuB C 3anNUCbio OHAAMH-
MeponpuaTUA.

Ycnyra akTUBMPYETCA OL4HOBPEMEHHO C BK/IOUYEHWEM AOCTYNA K MOJYYEHUIO TeNeMaTUYeCKOn ycnyru
CBA3M NO BbIbBpPaHHOMY TapudHOMY NAaHY

- OHNalH-acCUCTEHT MEePONPUATUA C Bble3g0M

Ycnyra npefocTaBAseTcs B KOHKPETHbIM CPOK, cornacyembili CTOpoOHamM nyTemM Mepenuncku no
3/1eKTPOHHOM nouTe. 19 NpefocTaBNeHUs YCAyrv 3aKas3umK, He No3gHee, Yem 3a AecATb pabounx aHel
00 MOMEHTa OKas3aHMWA YCAyrn HanpasaseT MCNOAHUTENI0 NO 3NEKTPOHHOW NoyTe 3anpoc Ha Bble3s
OHNAMH-AaCCUCTEHTA, COAep’Kalmii [aTy, BpemsA Hayasla W OKOHYaHMA MepomnpuAaTuA, aapec
meponpuatua. UcnonHutenb 06a3aH obecneuymTb NPUCYTCTBME OHIANH-AaCCUCTEHTA B YKa3aHHYH ATy U
BpemMsi, B MecTe, yKa3aHHOM B YBeAOM/JEHUWU. B ciyyae, eciv OHNAMH-aCCUCTEHT He NpubyaeT B
YKa3aHHY0 B yBEAOM/IEHUWN AATy U Bpems, B YKa3zaHHOe MecTo, 3aKa3umK 06s3aH n3Bectutb 06 3Tom
NcnonHuntena nobbim A4oCcTynHbIM cnocobom (no TenedoHy, dakcy, SNeKTPOHHON noyTe) B TeyeHume 20
(dBaauati) MMHYT C MOMEHTA Havasna meponpuAaTua. B caydae, ecnmn 3akasunk TeyeHue 20 ([Baguatu)
MMWHYT C MOMEHTA Hayasa MeponpusaTUA He U3BeCTUN McnoiHuTens 06 OTCYyTCTBMU OHNAMH-acCUCTEHTA,
yC/nyra cYMTaeTcA OKa3aHHOM U 3aKa3umK HE MMEET NPaBO CCbINIATbCA Ha OTCYTCTBUE OH/IAH-acCUCTEHTA
B YKa3aHHble B yBELOM/IEHUN MECTe N Bpems.

Ycnyra BKAKOYaeT:

® KOHCYNbTallMM OPraHM3aToOpoB M YYACTHUKOB OH/ANH-MepONnpUATUA MO TEXHUYECKMM BOMPOCaM,
CBA3aHHbIM C OKa3aHWem McnonHuTeNnem ycnyru ceasu;

* KOOpAMHaUWA BbINOAHEHUA CLEHApWUA OHNalH-MmeponpuaTua (sebuHapa/ TpaHCAALUKU, NPOBOAUMBIX
C “cnosib3oBaHMem cepsucoB McnosHUTens), B3aMmMoaencTBmA npeacTaBuTenei 3akasumka B mecrte
npoBeAeHUs MEPONPUATUSA C OHNANH-ayauTOpUueN;

* yripaBAeHMe X040M OHNalH-meponpuatus (8 dopmate sebuHapa);

* c60p BONPOCOB OT Y4AaCTHUKOB OHNANH-MEPONpPUATUA U Nepesada X OpraHu3aTopam MeponpuUaTUs;

* Moaepauma COOBLWEHMI YYAaCTHMKOB OHMAANH-MEPONPUATUA COMMACHO CLeHapuio 3aKasuuKa,
LONONHUTENBHO COrNnacoBaHHOMy CTOPOHaMM NYTEM 3NEKTPOHHOW Nepenmnucku.

3aKasumK 06A3yeTca NpPefoCTaBUTb BO3MOMKHOCTb Npoxofa M paboTbl cneuuanucta McnonHutens s
MecTe NpoBeLeHUA MePONPUATUA 3aKasumka.

B TeyeHMe oAHOro Mecaua OKasaHMA ycayru, 3aKasuMKom MoXKeT BbbiTb 3aKasaHo He 6onee 3 (Tpex)
4YacoB YCNYrM KOHIAWH-AaCCUCTEHT MEpPONnpPUATUA C BbIE3JOMY, MPU 3TOM KaKAblli HEMOAHbIK 4Yac
OKasaHUA ycayrm TapuouumpyeTcs, Kak NosiHbIN.

B cnyyae 3akasa 3akasumkom bonee 3 (Tpex) 4YacoB OKasaHWUsA YCAYrM KOHAANH-aCCUCTEHT MeponpuUATUA
C Bble3goM», KaxApblli cneaylowmii NOMHbIM M HEMOJIHbIM 4Y4ac OKasaHUA YCAYrM OonnayvMBaeTcs B
COOTBETCTBUM C LEHOM, YCTaHOBNEHHOW McnonHutenem. B cnydae 3akasa 3akasumkom meHee 3 (Tpex)
4YacoB OKa3aHWA YCAYrM «OHNANH-aCCUCTEHT MEPONpPUATUA C Bble3goM», ycayra oniaymsaeTca w3
pacyeta 3 (Tpw) yaca.

Ycnyra npefocTaBAAeTca no agpecy MecToHaxoXKaAeHWUA 3aKasunka Uam B MHOM yKa3aHHOM 3aKa3uymMKoM
mecTe B ropoge Mockse (B npeaenax 10km ot MKA/LL); B cyyae npoBeaeHna meponpuaTisa 3akasumka
BHE YKa3aHHOW TeppuTOpMM, OKasaHue ycayrn McnonHutenem npousBoanTCA YAANEHHO BHe mecTa
NpoBeAeHNA MeponpuUATUA B PEeXXMME OHaMH B 0O6bEMe OofHOKpaTHoOM ycayru "OHnaliH-accucTeHT"
ONUTENbHOCTbIO A0 6 (LecTv) uyacoB w BKAKOYaeT: (@) KOHCynbTauMu 3akasuuMKa Mo BOMpPOCam
npefABapuTeNbHOM  MOAFOTOBKM  OHAaliH-meponpuaTus, paboTe oHNaiH-cepsucos BebuHapos/
TpaHcnauMin UcnonHuTtens, HacTpoke obopyaoBaHMA (M3 cocTaBa TeXHWYECKoro obecneuyeHua) ansa
LUITAaTHOM paboTbl C OHNAMH-CePBUCOM, HAaCTPOMKe WabaoHOB NpuUrnalleHnii u Gopmbl peructTpauum Ha
OHNaltH-meponpuaTue; (6) yyactme 1 (ogHoro) cneumanvcta McnonHUTeNs B OHAAWH-MepPoOnpUATAU
3aka3uMka (He 6Gosee OAHOrO OAHOBPEMEHHO) B cTaTyce «AamuHuctpatopa/ MogepaTopa» (Ha
ycMOTpeHne 3aKasuuKa), moaepupoBaHMe X04a MPOBOAMMOro 3aKa3uyMKOM OHAANH-MeponpuaATHA,
TEXHUYECKOEe COMPOBOXAEHME OPraHM3aTOPa M YH4AaCTHUKOB-3pUTEel B TeYeHUe OHNalH-MeponpuaTua
(noaaeprkKa OCYLLECTBAAETCA B pPeXMMe OHNalUH — uyepe3 WHTepdelc nposBefAeHUs OHMAMH-
MepPOMNpPUATHA, a TaKXKe Yepes cyKObl 0bMeHa MIHOBEHHbIMW CO0bLLEHNAMM A no TenedoHy; 06bvEM
KOHCYNbTaLUWIA OrpaHMYMBaAETCA KOHKPETHbIMW BONPOCAaMM, CBA3AHHLIMU C MPeLOCTaBleHUEM YCnyru
CBA3U, M MOXKET BK/IlOYaTb B ceba npoBegeHMe ANarHoCTMYecknx paboT Ha cepBepax MicnonHuTena npu
BO3HWKHOBEHWWN HELWTATHbIX CUTyaunit). B cnydae 3aKkasa 3akasunkom meHee 6 (LLlectn) yacos okasaHus




YCNYTY «OHNAWH-acCUCTEHT», YCAYra OnaaynBaeTca U3 pacyeta 6 (LecTb) yacos.

Tenematnueckan

ycnyra

CBA3W NO TapupHOMY NaHy

«BebuHap 1000»

® BO3MOXHOCTb OpPraHM3aLMM HEOrpPaHUYEHHOro YMCNa OHNAWH-BCTpeY B popmate «BebUHapoB» B
TeYeHue AenCTBUA NOANNCKM;

e Bo3MOXHOCTb napannensHoro nposegeHua 1 (OpHOro) aKTUBHOrO OHMANH-meponpUATUA
OAHOBPEMEHHO CO CeayoWMMU YCIOBUAMM:

o Pasmep EgnHoBpemeHHOW ayautopum oaHoro meponpuatus: o 1000 (Teicaun) Monb3osaTenei
(y4acTHMKOB) (BO3MOMKHOCTb MOAKAHOYEHMA K «BebuHapy» ogHoBpemeHHo A0 1000 uyenosek-
cnywarenem);

o TpebyeTcs 3aBepLINTL BCE aKTMBHbIE MEPONPUATUA AR TOro YTO6bI CTapTOBaTb HOBOE, BO3MOXHa
0/Ha ceccus aBTOpM3aLmMmn B O4HOM MEPONPUATUN;

0 Bo3aMoXKHOCTb BbIOOpa KauecTBa TPaHCAALMKU BUAEOU306paKeHNs;

0 ANNTeNbHOCTb 3aNUcK MeponpuATUA — H6e3 orpaHnYeHus.

* BblaeneHne AUCKOBOro NpocTpaHcTBa Tpebyemoro ob6béma Ha cepBepax McnonHUTens gnn xpaHeHus
3anuceirt meponpuatTMn Ha nepwos 30 AgHEeW, HauMHas CO AHA 3aBeplleHMA 3anuUCU KOHKPETHOro
OHNIANH-MepPOnpPUATUA, HO He NO34HEee OKOHYaHWA CPOKa AEMCTBUA NOAMNMUCKMU Ha Ycayry;

* BO3MOXHOCTb NPEAOCTaBUTb [OCTYN K OHMAWH-MPOCMOTPY 3anMMCU MEeponpuATUA nocae ero
3aBepweHns Ha Beb-caiiTe WMcCNonHUTENA Ha Nepuog, XpaHeHWa [OaHHOW 3anucM Ha cepBepax
UcnonHutens;

® BO3MOYHOCTb MCMNO/b30BaTb GYHKLMIO PACCHIIKW NPUTNALLEHMI K YY4aCTUIO B OHNAAH-MeponpuaTUaX
(Bo3MOXKHa oTnpasKka A0 3 (TPEx) mpuraaweHnii/ HaNOMUHAHMIN O MPUBAUMKEHUN BPEMEHM Hadana
KOHKPETHOro OHNalH-MeponpuaTMA Mo cnucky o 6000 (wecTu TbiCAY) YHWMKabHbIX afpecos M3
«appecHom KHMrM» 3akasumKka (6asbl AaHHbIX Monb3oBaTenein);

* BO3MOMHOCTb MUCMO/b30BaTb UHTepdEC NpuKNagHoro nporpammuposaHus (API) cepsuca COMDI®
ONA peanu3aumMyM  KOMMNEKCHbIX CLEeHapueB B3aMMOAeNcTBMA cepBuca C Beb-calitamnm M
WHPOPMAUMOHHbIMK  cucTemamu  Monb3oBaTena  (ynpaBneHuMe  pacnvcaHMem  NpoBeAeHUs
MeponpUATUI, NPOLEAYPONA PErNCTPaLUM YYACTHUKOB, XO40M MEPONPUATHA, PaclUMpeHHas HaCTPoMKa
uHTepderica «BebuHapa»).

VIP TexXHU4YecKasn
noanepKKa onAa
TesiemaTMyecKom ycnyrm

CBA3M NO TapuPpHoOMy nnaHy

«BebuHap 1000»

Ha nepvog aencremna noanucky Ha Yenyry BKAKOYAET:

o TexHUYEeCKyo NoaAep KKy no BblgeneHHoMy TenedpoHHoMy Homepy +7(495)981-62-22 gob. 911 no
6ygHUM AOHAM, WCKNOYaa obLLerocysapcTBeHHble NpPasAHWYHbIE AHWM  — KPYI/IOCYTOYHO, MO
BbIXOAHbIM U 0BLWErocyAapcTBEHHbIM Npa3aHUYHbIM AHAM — ¢ 10:00 po 22:00;

O6paboTKy 3aNpOCOB B C/YKOY TEXHUYECKOM NOAAEPHKKN C NEPBbIM NPUOPUTETOM;

MepcoHanbHoe obyyeHue cOTPYAHMKOB 3aKa3umKa;

0o 3 (Tpex) 4acoB ycnyrm «OHNAWH-aCCUCTEHT», YTO BK/OYaeT: (a) KOHCy/nbTauuMy 3akasuuka no
BONpOCamM npeaBapuUTesibHOW  MOArOTOBKM  OHMAMH-MeponpuaTusa, paboTe OHMAMH-CepBUCOB
BebuHapoB/ TpaHcaAuMii McnonHuTensa, HacTpoilke o6opyaoBaHWA (M3 COCTaBa TEXHMYECKOro
obecneyeHnn) ans wWTatHoM paboTbl C OHNANH-CEPBMCOM, HACTPOWKe LWabBNOHOB MpUriaWeHnin u
$OopMbl perncTpaLmm Ha oHNanH-meponpuatue; (6) yuyactve 1 (oaHoro) cneumnanucta UcnonHutensa B
OH/IaiH-MepOonpUATMM 3aKasumKa (He 6osee 04HOTO OLHOBPEMEHHO) B cTaTyce «AaMUHUCTpaTopa/
MopgepaTtopa» (Ha ycmoTpeHue 3akasuumka), MOAEPUPOBaAHME XO04a MPOBOAMMOrO 3aKasyMKom
OHNIAWH-MEPONPUATUA, TEXHUYECKOE COMPOBOXAEHME OPraHM3aTopa W Y4YaCTHUKOB-3pUTenein B
TeYeHne OHNAMH-MeponpUATUA (NOALEPIKKA OCYLLECTBAAETCA B peXMME OHMalH — yepes UHTepdelic
npoBeAeHUa OHNANH-MepPONPUATUA, @ TaKXkKe Yyepe3 cay»Kbbl 0bMeHa MFHOBEHHbIMU COOBLLEHUAMM
U no tenedoHy; 06bEM KOHCYNbTALMI OrpaHNYMBAETCA KOHKPETHbIMU BOMPOCAMM, CBA3AHHbLIMU C
NpeaoCTaB/leHNEM YCYTU CBA3M, U MOKET BKItOYaTb B ceba NnpoBeAeHMEe AMarHOCTUYECKUX paboT Ha
cepsepax McnonHUTens npu BO3HMKHOBEHUM HEWTATHbIX CUTyauuit). B cayyae 3akasa 3akasumkom
meHee 3 (Tpex) 4acoB OKasaHWA YCAYrM «OHNAMH-AaCCUCTEHT», YC/ayra OoniayneaeTtca M3 pacyeta 3
(Tpwu) yaca.

MakeT npemuanbHbIX ycayr

no TapudHomy
«BebuHap 1000»

nnaHy

- VIP TexHMuyecKaa noaaeprkKa

Ha nepuog gectema noanuckn Ha Ycnyry BKAOYaeT:

o TexHWYeCKylo NOAAEPIKKY MO BblAeseHHOMY TenepoHHOMY Homepy +7(495)981-62-22 aob6. 911 no
6YyAHUM AHAM, UCKNIOYaA 06LWerocy4apcTBeHHbIe NPa3AHUYHbIE AHW — KPYTI0CYTOYHO, NO BbIXOAHbIM U
obLerocysapcTBeHHbIM NpPa3gHUYHbIM AHAM — ¢ 10:00 go 22:00;

* O6paboTKy 3aNPOCOB B CNYXKOY TEXHUYECKOW NOAAEPHKKM C NEPBLIM MPUOPUTETOM;

¢ MepcoHanbHoOe 0byyeHne COTPYAHUKOB 3aKa3umnKa;

e 10 3 (Tpex) 4acoB yCAyrm «OHNANH-aCCUCTEHT», YTO BKAKOYAeT: (a) KOHCyAbTauMu 3aKasumka no
BOMPOCAaM NpeaBapuTENbHOM MNOAFOTOBKW  OHMAMH-meponpuaTua, paboTe  OHNAMH-cepBUCOB
BebuHapos/ TpaHcaAuMii Ucnonuutens, HacTpoilke o6opyaoBaHuA (M3 coCTaBa TEXHUYECKOro
obecneyeHna) Ans WTaTHOW pPaboTbl C OHAAMH-CEPBMCOM, HACTPOMKe Wab/AOHOB NpUrAalieHUin 1
dopmbl perncTpauum Ha oHnaH-meponpuaTtne; (6) yyactme 1 (ogHoro) cneumanucta MicnonHutens 8
OHNalH-MeponpuATMKM 3aKasumka (He 6osiee 04HOTO OAHOBPEMEHHO) B cTaTyce «AamMHMCTpaTopa/
MogepaTtopa» (Ha ycMoTpeHue 3aKasumKa), MoaepupoBaHue xo4a NPpoBOAMMOro 3aKasvyMKOM OHNANH-
MeponpuUATUA, TEXHUYECKOe COMPOBOXAEHME OpraHM3aTopa W Y4YacTHUKOB-3puUTe/siel B TeyeHue
OHNalH-MeponpuATUA (NOALEPIKKA OCYLLECTBAAETCA B pPEeXMMe OHMaMH — uyepe3 UHTepdeiic
npoBeAeHUA OHNANH-MepPoNpPUATUSA, a TaKKe Yepes cny»Kbbl 0bmeHa MrHOBEHHbIMM COOBLLEHMAMM UK
no TenepoHy; O06BLEM KOHCYNbTAUMWA OrPaHUYMBAETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHbIMU C
npeaocTaBAeHNEM YCAYTW CBA3M, U MOXKET BKAOYATb B cebsa nposeaeHWe AMarHoCTUYeckux pabot Ha
cepsepax McnonHuWTens nNpuv BO3HWKHOBEHMWM HELWTaTHbIX CUTyauuid). B cnyyae 3akasa 3aKasuMKom
meHee 3 (Tpex) YacoB OKa3aHMA YCAYTM «OHMAWH-aCCUCTEHT», YCyra oniaymBaerca us pacyeta 3 (Tpu)




Yaca.
- BpeHgupoBaHue nHTepdeiica BebuHapa

Ha nepuwops penctsua nognucku Ha Ycayry npepoctaBAAlOTCA [AONOSHUTE/bHbIE BO3MOMHOCTU
6peHaMpoBaHuA UHTepdEca OHNANH-MepoNpUATUA:

e BcTpauBaHue sorotvna/ 6anHepa [lonb3oBaTenss B WHTepdENC OHAAWH-MeponpuATUA  C
BO3MOXHOCTbIO 406aBUTb K HEMY CCbI/IKY AR Nepexosa Ha BHELWHUI CanT;

e pobasneHuve norotvna [lonb3oBaTena B «3acCTaBKy», NpeaBapAlOLWyO 3arpysky WHTepdeiica
«BebUHapa»;

® BO3MOXKHOCTb HAaCTPOMKM AM3aliHa NUCEM A1 PACCbIIKM NPUrNalleHnii K y4acTUIo B OHMalH-BCTpeye,
a TaKKe GopmMbl perncTpaLmm Ha meponpusaTue.

Ycnyra akTUBUPYETCA OAHOBPEMEHHO C BK/OYEHWEM AOCTYNA K MOJYYEHUIO TeNemMaTUYecKon ycnyrm
CBA3M MO BblbpaHHOMY TapuPHOMY NAaHY.

- KoHBeprauus 3anuceit

Ha nepuog AeicTsusa NOAMUCKM Ha YCayry BO3MOMHOCTb KOHBEPTMPOBaTb ayauo-/ BUAeOo3anuch
OHNIANH-MepPonpPUATUA B OOMH U3 NONYAAPHbIX GOPMaTOB A1 NOCNEAYIOWEro CKaunsBaHus ns "JiInuHoro
KabuHeTa 3aKasumka".

OAHOBPEMEHHO MOKHO MOCTaBUTb B o4Yepeab Ha KOoHBepTauumio 1 (oAWH) apxXmMB C 3aNMUCblO OHNAMH-
MeponpuaTUA.

Ycnyra akTUBMPYETCA OL4HOBPEMEHHO C BK/IOUYEHWEM AOCTYNA K MOJYYEHUIO TeNeMaTUYeCKOn ycnyru
CBA3M MO BblbpaHHOMY TapudHOMY NAaHy

- OHNalH-acCUCTEHT MEePONPUATUA C Bble3g0M

Ycnyra npefocTaBAseTcas B KOHKPETHbIM CPOK, cornacyemblit CTOpoOHamu nyTem Nepenucku no
3/1eKTPOHHOM nouTe. 19 NpefocTaBNeHUs YCAyrv 3aKas3umK, He No3gHee, Yem 3a AecATb pabounx aHel
00 MOMEHTA OKas3aHWA YyCNyrv HanpasaseT UCNOAHUTENt0 NO 3NEKTPOHHOW NoyTe 3amnpoc Ha Bble3s
OHNAMH-AaCCUCTEHTa, COoAep’KalWmii [aTy, Bpemsa Hayana WM  OKOHYaHMA MeponpuaTuA, aapec
meponpuatua. UcnonHutenb 06a3aH obecneuymTb NPUCYTCTBME OHIANH-AaCCUCTEHTA B YKa3aHHYH ATy U
BpPeMs, B MecTe, yKasaHHOM B YBeAOMJIEHMU. B ciyyae, eciv OHNAMH-aCCUCTEHT He NpubyaeT B
YKa3aHHY0 B yBEAOM/IEHUWN AATy U BPemMsA, B yKasaHHOE MecTo, 3aKa3umK 06s3aH n3BecTuTb 06 3ToM
UcnonHuutensa nobbim gocTynHbIM cnocobom (no TenedoHy, dhakcy, aNeKTPOHHOW noyte) B TeyeHme 20
(dBaauati) MMHYT C MOMEHTA Havasna meponpuAaTua. B caydae, ecnmn 3akasunk TeyeHue 20 ([Baguatu)
MMWHYT C MOMEHTA Hayasa MeponpuaTUs He u3Bectua McnonHutens o6 oTcyTCTBMUM OHNAMH-acCUCTEHTA,
yC/yra cYMTaeTcA OKa3aHHOM U 3aKa3umK HE MMEET NPaBO CCbIIAaTbCA HA OTCYTCTBME OH/IAWH-acCUCTEHTA
B YKa3aHHble B yBELOM/IEHUN MECTe N Bpems.

Ycnyra BKAKOYaeT:

® KOHCYNbTallW OPraHM3aToOpoOB M YYAaCTHMKOB OHMANH-MEpPONpPUATUA MO TEXHUYECKMM BOMPOCaM,
CBA3aHHbIM C OKa3aHWem McnonHuTeNnem ycnyru ceasu;

® KOOpAMHaUWA BbINOAHEHUA CLEHApUA OHNANH-MeponpuaTua (sebuHapa/ TpaHCAALUKU, NPOBOAUMBIX
C “cnosib3oBaHMem cepsBucoB McnonHuTens), B3aMMoLencTBmA npeacrasuteneit 3akasunmka B mecrte
npoBeAeHUs MEPONPUATUSA C OHNANH-ayauTOpUueN;

* yripaBAeHMe X040M OHNalH-meponpuatus (8 dopmate sebuHapa);

* c60p BONPOCOB OT Y4AaCTHUKOB OHAH-MepPOoNpPUATUA U Nepesada X OpraHu3aTopam MeponpuaTUs;

* Moaepauma COOBLWEHMI YYAaCTHMKOB OHMAANH-MEPONPUATUA COMMACHO CLeHapuio 3aKasuuKa,
LONONHUTENBHO COrNnacoBaHHOMy CTOPOHaMM NYTEM 3NEKTPOHHOW Nepenmnucku.

3aKasumK 06A3yeTca NpefoCTaBUTL BO3MOMKHOCTb Npoxofa M paboTbl cneuuanucta McnonHutens B
MecTe NpoBeLeHUA MePONPUATUA 3aKasumka.

B TeyeHMe oAHOro mecsAua OKasaHWA ycayrv, 3aKasunMKom MOXKeT BbiTb 3aKasaHo He 6onee 3 (Tpex)
YacoB YCNYrM KOHIANH-AaCCUCTEHT MEpPONpPUATUA C BbIE3JOMY, MPU STOM KaMAbli HEMO/HbIM Yac
OKasaHUA ycayrm TapuouumpyeTcs, Kak NosiHbIN.

B cnyyae 3akasa 3akasumkom bonee 3 (Tpex) 4YacoB OKasaHWUsA YCNYTU KOHAAWH-aCCUCTEHT MepPONpUATUS
C Bble3goM», KaxApblli cneaylowmii NOMHbIM M HEMOJIHbIM 4Y4ac OKasaHUA YCAYrM OonnayvMBaeTcs B
COOTBETCTBUM C LLeHOMN, yCTaHOBNEHHON McnonHuTenem. B cnyyae 3akasa 3akasumkom meHee 3 (Tpex)
4YacoB OKa3aHWA YCAYrM «OHNANH-aCCUCTEHT MEPONpPUATUA C Bble3goM», ycayra oniayvMsaeTca w3
pacyeta 3 (Tpw) yaca.

Ycnyra npefocTaBAAeTca no agpecy MecToHaxoXKaAeHUA 3aka3umnka uam B MHOM YKa3aHHOM 3aKa3unkom
mecTe B ropoge Mockse (B npeaenax 10km ot MKA/LL); B cyyae npoBeaeHna meponpuaTisa 3akasumka
BHE YKa3aHHOM TeppuTOpUM, OKasaHue ycayrm McnonHutenem npousBoauTCA YAANEHHO BHe MecTa
NpoBeAeHNA MeponpuUATUA B PeXXMMe OHIaMH B 0O6bEMe OofHOKpaTHOM ycayrn "OHNamH-accucTeHT"
ONUTENbHOCTbIO A0 6 (LecTv) uyacoB w BKAKOYaeT: (@) KOHCynbTauMu 3akasuuMKa Mo BOMpPOCam
npeABapuTeNbHOM  MOArOTOBKM  OHAalH-meponpuaTus, paboTe oHNaiH-cepsucos BebuHapos/
TpaHcnauMin UcnonHuTens, HacTpoke obopyaoBaHMA (M3 cocTaBa TexHMYecKoro obecneyeHusn) gna
LUITAaTHOM paboTbl C OHNAMH-CePBUCOM, HAaCTPOMKe WabaoHOB NpuUrnalleHnii u Gopmbl peructTpauum Ha
OHNalH-meponpuaTue; (6) yyactme 1 (ogHoro) cneumanvcta McnonHUTeNs B OHAAWH-MepPONpUATUU
3akasunka (He 6Gosee oAHOrO OAHOBPEMEHHO) B cTatyce «AgmuHuctpatopa/ Mopgepatopa» (Ha
ycMOTpeHne 3aKasuuKa), moaepupoBaHMe X04a MPOBOAMMOro 3aKa3uyMKOM OHAANH-MeponpuaATHA,
TEXHUYECKOE CONPOBOXKAEHME OPraHM3aTOPa M YH4AaCTHUKOB-3pUTEel B TeYeHWe OHNaH-MeponpuaTua
(noaaeprkKa OCYLLECTBAAETCA B pPeXMMe OHNalUH — uyepe3 WHTepdelc nposBefAeHUs OHMAMH-
MepPOMNpPUATHA, a TaKXKe Yepes cyKObl 0bMeHa MIHOBEHHbIMW CO0bLLEHNAMM A no TenedoHy; 06bvEM
KOHCYNbTaUWIA OrpaHMYMBaAETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHLIMU C NPeLOCTaB/leHUEM YCyru
CBA3U, U MOXKET BK/IlOYaTb B ceba npoBegeHue AnarHoCcTUYecknx paboT Ha cepsepax McnonHutens npu
BO3HWKHOBEHWW HELWTATHbIX CUTyaunit). B cnydae 3aKkasa 3akasunkom meHee 6 (LLlectn) yacos okasaHus




YCNYTY «OHNAWH-acCUCTEHT», YCAYra OnaaynBaeTca U3 pacyeta 6 (LecTb) yacos.

Tenematnueckan

ycnyra

CBA3W NO TapupHOMY NaHy

«BebuHap 2000»

® BO3MOMHOCTb OpraHu3aunmn HeorpaHWYeHHOro YMcna OHMANH-BCTped B dopmaTte «BebuHapoB» B
TeYyeHWe AeNCTBUA NOAMUCKMY;

* BO3MOXKHOCTb MapannenbHoro nposegeHuna 1 (OAHOro) akTMBHOMO  OHAAMH-MEpPONpPUATUA
OHOBPEMEHHO CO CNEAYIOLLMMM YCOBUAMM:

o Pasmep EanHOBpemeHHOW ayguTopuMM ogHOro meponpuatva: ao 2000 (AByx Tbicsu)
Monb3oBaTteneit (y4acTHUKOB) (BOSMOMKHOCTb MOAKAIOYEHUA K «BEOUHaApy» OLHOBPEMEHHO A0
2000 yenosek-cnywarenei);

o TpebyeTcA 3aBepwnTbL BCe aKTUBHbIE MEPONPUATUA A5 TOTO YTO6bI CTapTOBaTb HOBOE, BO3MOXHA
0fiHa ceccusa aBTOpM3aLUnUN B OL4HOM MEPONpUATUM;

0 Bo3morkHOCTb BbIbOpa KayecTBa TPAHCAALMMN BUAEON306pakeHus;

o OANnTenbHOCTb 3anNncK MeponpuATUA — 6e3 orpaHnyeHus.

o BblaeneHne AnWcKOBOro npocTpaHcTBa Tpebyemoro obbéma Ha cepsepax Wcnonnutens ans
XPaHeHUA 3anucert meponpuATM Ha nepuog 30 AHeW, HauMHaA CO AHA 3aBepLUEeHUs 3anucu
KOHKPETHOIO OHNAMH-MEPONPUATUA, HO HE NO3AHEee OKOHYAHWUA CPOKA AENCTBMA MOAMWUCKK Ha
Yenyry;

* BO3MOXHOCTb NpenocCTaBuUTb [AOCTYN K OHIAMH-MPOCMOTPY 3anvcU  MEPONPUATUA Mocne ero
3aBeplweHns Ha Beb-caiTe McnonHuTensa Ha nepuos XpaHeHMA [aHHOW 3anucM Ha cepBepax
UcnonHutens;

® BO3MOMHOCTb MCNOb30BaTb GYHKLMIO PACCHIZIKM NPUTNALIEHMI K Y4ACTUIO B OHNAWH-MepPOonpUATUAX
(BO3MOXHa oTnpasKa 40 3 (Tpéx) npurnalweHunin/ HaNnoOMMHaHUI O NPUBAMMKEHUN BPEMEHU Havana
KOHKPETHOTO OH/IaH-MeponpuATUSA Mo cnucky Ao 12000 (ABeHaduaT TbiCAY) YHUKAIbHbIX apecoB
13 «afpecHom KHUr1» 3aKkasuumKa (6asbl gaHHbIX Monb3oBaTenei);

® BO3MOXKHOCTb MCMONb30BaTb MHTEpPdENC NpuknagHoro nporpammuposanHuns (APl) cepsuca COMDI®
ONA  peanus3auMuM  KOMIMJIEKCHbIX CLEHApUeB B3aUMOAEWNCTBUA cepBuca C Beb-caTamum 1
MHGOPMALMOHHBIMK  cucTemammn  Monb3oBatensa  (ynpaBneHWe  pacrnucaHWem  NPOBeAeHWA
MeponpUATUIA, NpoLeAypOM PEerucTpaumum  y4aCcTHUKOB, XOAOM MEPONPUATUA, pacluMpeHHas
HacTpoKKa MHTepdeiica «BebrnHapa).

VIP TexHu4yeckas
noanepKKa onAa
TesieMaTuyecKom ycnyrn

CBA3M NO TapuPpHoOMy nnaHy

«BebuHap 2000»

Ha nepuog genctema noagnuckn Ha Ycayry BKAOYAeT:

* TexHU4YeCcKylo Nogaep:KKy no BblgeneHHomMmy TenedpoHHOMy Homepy +7(495)981-62-22 nob. 911 no
6yaHUM OHAM, WCKAtoYaa obLerocysapcTBeHHbIE MNPasgHMYHbIE OHWM — KPYIAOCYTOYHO, MO
BbIXOAHbIM 1 06LLerocysapcTBeHHbIM Npa3aHMYHbIM AHAM — ¢ 10:00 go 22:00;

O6paboTKy 3anNpocoB B C/YKOY TEXHUYECKOM NOALEPKKM C MepBbIM NPUOPUTETOM;

MepcoHanbHoe obyyeHne coTPyAHMKOB 3aKa3umKa;

80 3 (Tpex) YacoB ycnyrm «OHAAMH-AaCCUCTEHT», YTO BK/IOYAET: (38) KOHCy/nbTauMu 3aKasuuKka no
BOMpOCam npenBapuUTe/IbHON MOArOTOBKM OHMAMH-MeponpusaTua, paboTe OHNAWH-CEPBUCOB
BebuHapoB/ TpaHCAAUMI WCnonHUTens, HacTpoike obopyaoBaHusa (M3 cocTaBa TEXHMYECKOTo
obecneyeHusa) Ans WTaTHOW PaboTbl C OHNAMH-CEPBUCOM, HACTPOMKe LWABNOHOB NPUTNALIEHUI U
bopmbl perucTpaummn Ha oHnaH-meponpuatue; (6) yyactne 1 (ogHoro) cneymanucta McnonHutena
B OHNalH-meponpuATMM 3aKasuMka (He 6osee OJHOrO OJHOBPEMEHHO) B  CTaTyce
«AgmunHuctpatopa/ MopgepaTopa» (Ha ycMOTpeHWe 3aKasuuKa), MOAEepUpOBaHME XoAa
NpPOBOAMMOro 3aKazuMKOM OHIANH-MEPONPUATUA, TEXHUYECKOE CONPOBOXKAEHWE OpraHM3aTopa u
YYaCTHUKOB-3pUTENEN B TEYEHWE OHNANH-MeponpuATUA (NOALEpPKKA OCYLLEeCTBAAETCA B Pexume
OHNAMH — Yepe3 uHTepdeic NpoBeaeHUA OHNAWH-MEePONPUATUSA, @ TaKKe Yyepes cyKbbl obmeHa
MIHOBEHHbIMW  COoObWEHNAMN uan no TenedpoHy; O0OBEM KOHCyNbTaLMi  OrpaHUYMBaeTcA
KOHKPETHbIMM BOMPOCAaMM, CBA3AHHbIMWU C MPEeAOCTaBNEHUEM YCNYTU CBA3M, MU MOMKET BKNKOYATL B
ceba nposeseHMe AMArHOCTUYECKUX paboT Ha cepsepax McnosHMTeNA nNpu BO3HUMKHOBEHUU
HeLWTaTHbIX CUMTyauui). B cnyyae 3aKasa 3akasumkom meHee 3 (Tpex) 4acoB OKasaHWA ycayru
«OHNaWH-aCCUCTEHTY», YCAyra onaaynsaerca U3 pacyeta 3 (Tpu) vaca.

MakeT npemuanbHbIX ycayr

no TapudHomy
«BebuHap 2000»

nnaHy

- VIP TexHu4ecKaa nogaepika

Ha nepuog genctema noanuckn Ha Ycnyry BKAOYaeT:

e TexHWYecKylo NOAAEPKKY MO BblaeneHHoMy TenepoHHOMY Homepy +7(495)981-62-22 no6. 911 no
6YyAHUM AHAM, UCKNIOYAA 06LWerocy4apcTBeHHbIe NPa3AHUYHbIE AHW — KPYTAI0CYTOYHO, NO BbIXOAHbIM U
obuierocysapcTBeHHbIM NpPa3aHUYHbIM AHAM — ¢ 10:00 go 22:00;

* O6paboTKy 3aNPOCOB B CNYXKOY TEXHUYECKOW NOAAEPHKKM C NEPBLIM MPUOPUTETOM;

¢ MepcoHanbHoe 0byyeHne COTPYAHUKOB 3aKa3umMKa;

e 10 3 (Tpex) 4acoB ycayrM «OHAaMH-acCCUCTEHT», YTO BK/OYAET: (@) KOHCYNbTauMKM 3aKasuuka no
BOMPOCAaM  NpeABapuTENIbHOM  MOAFOTOBKWM  OHMAMH-mMeponpuaTua, paboTe  OHNAMH-CepBUCOB
BebuHapos/ TpaHcaAuMii Ucnonuutens, HacTpoiltke o60pyaoBaHuA (M3 COCTaBa  TEXHUYECKOro
obecneyeHna) Ans WTaTHOW pPaboTbl C OHMAMH-CEPBMCOM, HACTPOMKe Wab/AOHOB NpUrAalieHuin u
bopmbl perucTpauumn Ha oHnalH-meponpuaTtne; (6) yyactne 1 (ogHoro) cneumanucta UcnonHutens s
OHNalH-MeponpuATMKM 3aKasumka (He 6osiee 04HOrO OAHOBPEMEHHO) B cTaTyce «AAMMHMCTpaTopa/
MogaepaTtopa» (Ha ycmoTpeHMe 3aKa3umnKa), MoLepupoBaHMe Xo4a NPOBOAUMOro 3aKa3uMKOM OHNAMH-
MeponpuATUA, TEXHUYECKOe COMPOBOXAEHME OpraHM3aTopa W Y4YacTHUKOB-3puUTe/seld B TeyeHue
OHNANH-MeponpuATMA (NoaaepKKa OCYLLEeCTBAAETCA B peXume OHMAWH — udepe3 WHTepdeiic
npoBeAeHUA OHNANH-MepPoNpPUATUSA, a TaKKe Yepes cny»Kbbl 0bmeHa MrHOBEHHbIMM COOBLLEHMAMM UK
no TtenedoHy; O6BEM KOHCYNbTAUMWA OrPaHUUMBAETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHbIMU C
npeaocTaBAeHUEM YCAYTU CBA3M, U MOXKET BKAOYATb B ceba nposeaeHWe AMarHOCTUYECKMX paboT Ha
cepsepax McnonHutena npuv BO3HMKHOBEHWW HELITATHbIX CUTyauumi). B cnydae 3akasa 3aKasumKom




meHee 3 (Tpex) YacoB OKa3aHMA YCNYTM «OHMAWH-aCCUCTEHT», YCyra oniaynBaerca u3s pacyeta 3 (Tpu)
Yaca.

- BpeHgupoBaHue nHTepdeiica BebuHapa

Ha nepuwoa pencteua nognucku Ha Ycayry npepoctaBAfloTCA AONOJHUTE/bHbIE BO3MOMHOCTU
6peHamMpoBaHuA UHTepdEca OHAANH-MepoNpUATUA:

e BcTpauBaHue sorotvna/ 6aHHepa [lonb3oBaTens B WHTepdeNC OHAAWH-MeponpuATUA C
BO3MOXHOCTbIO A06aBUTb K HEMY CCbI/IKY AR Nepexosa Ha BHELWHWI CalT;

e pobasneHuve norotvna [losnb3oBaTensa B «3acCTaBKy», MpeaBapAloly0 3arpysky WHTepdeiica
«BebuHapa»;

® BO3MOHOCTb HAaCTPOMKM AM3aiiHa NMCEM ANS PACCHIKM NPUTIALEHUI K y4acTUIO B OHNAWH-BCTpeYe,
a TakKe GopMbl perncTpaumm Ha meponpusaTue.

Ycnyra akTMBMpyeTcAa O4HOBPEMEHHO C BK/IIOYEHMEM AOCTYNa K MNOJyYEeHUIO TenemaTUdYeckon ycayrm
CBA3M MO BblbBpaHHOMY TapuPHOMY NAaHy.

- KoHBeprauus 3anuceit

Ha nepuos AeicTBuA NOAMUCKM Ha YCAyry BO3MOXKHOCTb KOHBEPTMPOBATb ayavo-/ BUAEO3anuchb
OHNIANH-MepPOonpPUATUA B OOMH U3 NONYAAPHbLIX GOPMaTOB A/1A NOCNEAYIOWEro cKaunsaHus us "JinuHoro
KabuHeTa 3aKasumka".

OAHOBPEMEHHO MOMKHO MOCTaBUTL B odepeab Ha KoHBepTauumio 1 (oAWH) apXMB C 3aNMUCblO OHNANH-
MeponpuaTUA.

Ycnyra akTUBMPYETCA OL4HOBPEMEHHO C BK/IOUYEHWEM AOCTYNA K MOJYYEHUIO TENeMaTUYECKON ycnyru
CBA3M NO BblbpaHHOMY TapudHOMY NaaHy

- OHNaliH-aCCUCTEHT MEePONPUATUA C Bble3J0M

Ycnyra npefocTaBAseTcas B KOHKPETHbIM CPOK, cornacyemblit CTOpOHamu nyTem Nepenucku no
3NEeKTPOHHOM nouTe. A npeaocTaBaAeHUn ycnyrn 3aKasumk, He No3aHee, YeM 3a AeCATb pabounx aHewn
[0 MOMEHTa OKas3aHWA YyCnyrm HanpasaseT UCNONHUTENt0 NO 3NEKTPOHHOWM NoyTe 3amnpoc Ha Bble3s
OHNAMH-aCCUCTEHTa, COoAepXalmii  AaTy, BPEMs Hayana W OKOHYaHWA MeponpuATUA, aapec
meponpuatua. UcnonHutenb 06sa3aH obecneuymTb NPUCYTCTBME OHIANH-AaCCUCTEHTA B YKa3aHHYH ATy U
BpeEMA, B MecCTe, YKasaHHOM B yBeJOMNEHMU. B cnyyae, ecnn OHNaMH-accUCTEHT He npubyaer B
YKa3aHHY0 B yBEAOM/IEHUWN AATy U BPeMsA, B yKazaHHOE MecTo, 3aKa3umK 06s3aH n3BecTuTb 06 3TomM
McnonHutens nobbim A0CTYNHbIM cnocobom (no TenedoHy, pakcy, 3NeKTPOHHOW nouTe) B TedeHue 20
(dBaauati) MMHYT C MOMEHTA Havana meponpuAaTua. B cnydae, ecnun 3akasunk TeyeHue 20 ([Baguatu)
MMWHYT C MOMEHTA Hayasa MeponpuaTUs He u3Bectua McnonHutens o6 oTCyTCTBUMM OHNAMH-acCUCTEHTA,
yCayra c4MTaeTcs OKa3aHHOM M 3aKa3uMK He MMeeT NPaBo CCbIATbCA Ha OTCYTCTBME OHNAMH-acCUCTEHTA
B YKa3aHHble B yBELOM/IEHUN MECTe N Bpems.

Ycnyra BKAKYaerT:

® KOHCYNbTallMM OPraHM3aToOpoOB M YYAaCTHUKOB OHMANH-MEpPONpPUATUA MO TEXHUYECKMM BOMPOCaM,
CBA3AHHbIM C OKasaHuem McnonHuTenem ycnyru cesasu;

® KOOpAMHaUWA BbINOAHEHUA CLEHApWUA OHNANH-MeponpuaTua (sebuHapa/ TpaHCAALUKM, NPOBOAUMBIX
C WUCNONb30BaHWEM CepPBUCOB McnonHUTeNs), B3aMMOAENCTBUA NpeacTaBUTeNell 3aKasumKka B mecTe
npoBeAeHUs MEPONPUATUSA C OHNANH-ayauTOpUeN;

* yripaBAeHue X040M OHNalH-meponpuatus (8 dopmate sebuHapa);

® c60p BONPOCOB OT YYACTHMKOB OHNAMH-MEPONPUATUA U Nepesada UX opraHM3aTopam MeponpuUATUS;

* Moaepauma COOBLWEHMI YYAaCTHMKOB OHNANH-MEPONPUATUA COMMACHO CLeHapuio  3aKasuuKa,
LONONHUTENBHO CcornacoBaHHOMy CTOpOHaMM NYTEM 31EKTPOHHOW Nepenucku.

3aKasumK 06A3yeTca NpefoCcTaBUTb BO3MOMKHOCTb Npoxofa M paboTbl cneuuanucta Mcnonuutens B
MecTe NpoBeseHUA MeponpuaTUA 3aKasumKa.

B TeyeHMe oAHOro MecsAua OKasaHWA ycayrv, 3aKasunMKom MoXKeT BbiTb 3aKasaHo He 6onee 3 (Tpex)
YacoB YCNYrM KOHNAWH-AaCCUCTEHT MEpPONPUATUA C BbIE3ZOMY», MPU 3TOM KaXKAbli HEMOJHbIM Yac
OKasaHUsA ycayrm TapuduumpyeTcs, Kak NosiHbIN.

B cnyyae 3akasa 3akasumkom b6onee 3 (Tpex) YacoB OKazaHWUA YCAYTU KOHAAWH-aCCUCTEHT MeponpuATUA
C Bble3goM», Kaxgblli cneaylowmii NOAHbLIA M HEMOJIHbIM 4Yac OKasaHMA YCAYrM onnayvMBaeTcs B
COOTBETCTBUM C LeHOM, yCTaHOBNEHHOMN McnonHuTenem. B cnyyae 3aKasa 3akasumkom meHee 3 (Tpex)
YacoB OKa3aHWA YCAYrM «OHNANH-aCCUCTEHT MepPONpPUATUA C Bble3goM», ycayra OoniayMBaeTca w3
pacyeta 3 (Tpw) yaca.

Ycnyra npefoctaBnseTca no agpecy MecToHaxoXAeHUsa 3akaszumKka Uan B MUHOM YKa3aHHOM 3aKa3uyMKom
mecTe B ropoge Mockse (B npegenax 10km ot MKA/ZL); B ciyyae npoBeaeHna meponpuaTis 3akasumka
BHE YKa3aHHOM TeppuUTOpUM, OKasaHue ycayrm McnonHuTenem npousBoAUTCA YAANEHHO BHe MecTa
NpoBeAeHNA MeponpuUaATUA B PEeXXMMEe OHaMH B 0O6bEMe ofHOKpaTHoM ycayrn "OHNamH-accucTeHT"
LavTenbHocTbto Ao 6 (Lectn) yacoB M BKAOYaeT: (a) KOHCyNbTauMmM 3aKasuuMka Mo BOMNPOCam
npefABapuTeNbHOM  MOArOTOBKM  OHAAlH-meponpuaTus, paboTe oHNaiH-cepsucos BebuHapos/
TpaHcnauMin UcnonHuTtens, HacTpoike obopyaoBaHMA (M3 cocTaBa TexHWYeckoro obecneyeHusn) gna
LUTAaTHOM PaboTbl C OHNANH-CEPBMCOM, HACTPOMKe WabOHOB NpurialweHnin U Gopmbl perucTpaumumn Ha
OHNaliH-meponpuaTue; (6) yyactme 1 (ogHoro) cneumanvcta McnonHUTeNs B OHAAWH-MeponpUATUU
3akasumKa (He 6osee O4HOrO O4HOBPEMEHHO) B cTaTyce «AamuHucTpatopa/ Mogepatopa» (Ha
ycMOTpeHune 3aKasuuKa), moaepupoBaHMe Xo4a MPOBOAMMOro 3aKasuyMKOM OHIANH-MeponpuaTUA,
TEXHUYECKOE CONPOBOXKAEHNE OPraHM3aTOPaA M YHAaCTHUKOB-3pUTENIel B TeYeHWe OHNaNH-MeponpuaTUaA
(noaaeprkKa OCYLLECTBNAETCA B pPeXMMe OHNalH — uyepe3 WHTepdeiic NpoBefeHWs OHMalH-
MEpPOMNPUATHA, a TaKXKe Yyepes CyKObl 0bMeHa MIHOBEHHbIMM COO0BLLEHNAMM UaK No TenedoHy; 0b6bEM
KOHCYNbTaUWIA OrpaHMYMBaETCA KOHKPETHbIMW BOMPOCAaMM, CBA3AHHLIMU C NPeLOCTaB/leHUEM YCyru
CBA3W, U MOXKET BK/IlOYaTb B ceba npoBegeHue ANarHoCTMYecknx paboT Ha cepsepax McnonHutens npu




BO3HMKHOBEHMM HELUTATHbIX CUTYyaLMid). B ciyyae 3akasa 3akasumkom meHee 6 (LLectn) yacos oKkasaHus
YCNYTY «OHNAWH-acCUCTEHT», YCAYra OnaayYnBaeTca U3 pacyeta 6 (LecTb) yacos.

Tenematnueckas ycnyra
cBA3M Nno TapudHoMy naaHy
«BebuHap 3000»

® BO3MOMHOCTb OpraHu3aLMM HeorpaHUYEeHHOro YMcia OHMAWH-BCTPeY B ¢opmaTe «BebUHapos» B
TeyeHue AeNCTBUA NOAMMUCKM;

® BO3MOXHOCTb MapannenbHoro nposegeHua 1 (O4HOrO) aKTUMBHOTO — OH/IAMH-MEPONpPUATUA
OHOBPEMEHHO CO CNeAyoLMMM YCIOBUAMMN:

o Pasmep EanMHOBpemeHHOW ayautopum ogHoro meponpuatma: o 3000 (Tpex Tobicad)
Monb3oBaTteneit (y4acTHMKOB) (BOSMOMKHOCTb MOAKAIOYEHUA K «BEBUHApy» OAHOBPEMEHHO A0
3000 yenosek-cnywarenem);

o TpebyeTcA 3aBepLNTbL BCe aKTUBHbIE MEPONPUATUA AR TOFO YTOBbI CTapTOBaTb HOBOE, BO3MOXHA
OfiHa ceccua aBTOpM3aLUMN B O4HOM MeponpuUATUK;

0 Bo3morkHOCTb BbIbOpa KayecTBa TPAHCAALMMN BUAEON306paKeHus;

o ONnTenbHOCTb 3anncK meponpuaTUa — 6e3 orpaHnYeHus.

® BblaesnieHne UCKOBOro NpocTpaHcTea Tpebyemoro o6béma Ha cepBepax MicnonHuTena ana xpaHeHua
3anucelt meponpuAaTMA Ha nepuod 30 AHEW, HAuYMHAA CO AHA 3aBEepLUEHMA 3anMCU KOHKPETHOro
OH/IANH-MepPOoNpPUATUA, HO He NO34HEee OKOHYaHWA CPOKa AENCTBUA NOAMNMUCKU Ha Ycayry;

® BO3MOXHOCTb NPefoCcTaBUTb AOCTYN K OHAAWH-NPOCMOTPY 3anucu MeponpuATMA nocsie ero
3aBeplweHns Ha Beb-caiTe McnosHuTensa Ha nepuos XpaHeHMA [aHHOW 3anucyM Ha cepBepax
UcnonHutens;

® BO3MO)HOCTb MCMO/1b30BaTb GYHKLMIO PACCHIKU NPUTNALLIEHWUI K YHacTUIO B OHIANH-MEPONPUATUAX
(BOo3MOXHa oTnpasKa 40 3 (Tpéx) npurnalweHunin/ HaNnOMMHAHWIA O NPUBAUNKEHUN BPEMEHWN Hadana
KOHKPETHOTO OH/IaliH-MeponpuATUMSA No cnucky Ao 18000 (BocemMHaALaTU ThICAY) YHUKANbHbIX
a4pecoB M3 «aapecHomn KHMrm» 3akasumka (6asbl gaHHbIX Monb3oBaTenei);

® BO3MOHOCTb MCMNO/Ib30BaTb MHTepdec NpukaagHoro nporpammupoBaHma (API) cepsuca COMDI®
ONA  peanus3auMuM  KOMIMJIEKCHbIX CUEHapueB B3aMMoZencTsma cepeuca C Beb-catamm 1
MHGOPMALMOHHBIMK  cucTemammn  Monb3oBatens  (ynpaBneHWe  pacrnucaHWem  NPOBeAeHWA
MEepONpUATUIA, NpPoLEeAypPON PErncTpauumM Y4aCTHMKOB, XOO40M MEpPOnpuATUA, pacliMpeHHas
HacTpoWKa nHTepdelica «BebuHapa»).

VIP TexHu4yeckas
noanepKKa ona
TesieMaTuyecKom ycnyrn

CBA3M NO TapuPpHOMy nnaHy
«BebuHap 3000»

Ha nepuog genctema noagnuckn Ha Ycayry BKAOYAeT:

* TexHUYeCcKylo Nogaep:KKy no BbligeneHHomy TenedpoHHOMY Homepy +7(495)981-62-22 nob. 911 no
OyaAHUM  AHAM, WCKAOYaA OOLEerocyfapcTBeHHble MNpasgHUYHbIE AHM — KPYM0CYTOYHO, MO
BbIXOAHbIM 1 06LerocysapcTBeHHbIM Npa3aHUYHbIM AHAM — ¢ 10:00 go 22:00;

O6paboTKy 3anNpocoB B C/YKOY TEXHUYECKOM NOALEPHKKM C MepBbIM NPUOPUTETOM;

MepcoHanbHoe 0byyYeHne COTPYAHUKOB 3aKa3umKa;

80 3 (Tpex) 4acoB ycnyrm «OHNAMH-acCCUCTEHT», YTO BKIIOYAET: (@) KOHCy/NbTauMu 3aKasuuka no
BOMpOCamM MnpenBapuUTe/IbHON MOATOTOBKM OHMAMH-MeponpuaTua, paboTe OHNAWH-CEPBUCOB
BebuHapos/ TpaHCAAUMI MCnonHuTens, HacTpoiike ob6opyaoBaHMsa (M3 cocTaBa TEXHMYECKOro
obecneyeHusa) Ans WTaTHOW PaboTbl C OHNAMH-CEPBUCOM, HACTPOMKe LWABNOHOB NpUTrAALIEHUI U
bopmbl perucTpaummn Ha oHnaH-meponpuatue; (6) yuactne 1 (ogHoro) cneymanucta McnonHutena
B OHNalH-meponpuATMM 3aKasuMka (He 6osee OJHOrO OAHOBPEMEHHO) B  CTaTyce
«AgmunHuctpatopa/ MogepaTopa» (Ha ycMOTpeHWe 3akasuuKa), MOAepupoBaHME Xo4a
NpPOBOAMMOro 3aKazuMKOM OHIANH-MEePONPUATUA, TEXHUYECKOE CONPOBOXKAEHWE OpraHM3aTopa u
YYaCTHUKOB-3pUTENEN B TEYEHWE OHNANH-MeponpuATUA (NOALEpPKKA OCYLLEeCTBAAETCA B Pexume
OHNaMH — yYepe3 nHTepdeic NpoBeaeHUA OHNAWH-MEePONPUATUSA, @ TaKKe Yyepes cNyKbbl obmeHa
MIHOBEHHbIMW  CcOoObWEeHnaAMN uan no TenedpoHy; O0OBEM KOHCyNbTaLMiA  OrpaHUYMBaeTcA
KOHKPETHbIMW BOMPOCaMM, CBA3AHHbIMMW C NPeAOCTaBAEHUEM YCNYTU CBA3M, U MOMKET BK/OYaTb B
ceba nposeseHMe AMArHOCTUYECKUX pPaboT Ha cepsepax MCNonHUTENs npu BO3HUKHOBEHUM
HeLWTaTHbIX CUMTyauui). B cnyyae 3aKasa 3akasumkom meHee 3 (Tpex) YacoB OKasaHMA ycayru
«OHNaWH-aCCUCTEHTY», YCAyra onaaynsaerca u3 pacyeta 3 (Tpu) vaca.

MakeT npemuanbHbIX yCayr
no  TapudHOoMy  nnaHy
«BebuHap 3000»

- VIP TexHu4ecKaa nogaepika

Ha nepwvog, aeincTBmA NoanNmncKun Ha Ycnyry BKAKOYaeT:

e TexHWYecKylo NOAAEPKKY MO BblaeneHHoMy TenepoHHOMY Homepy +7(495)981-62-22 no6. 911 no
6YyAHVUM OHAM, UCKNKOYaA 06LLEerocyAapCTBEHHbIE NPa3AHUYHbIE AHW — KPYTIOCYTOYHO, MO BbIXOAHbLIM U
obuierocysapcTBeHHbIM NpPa3aHUYHbIM AHAM — ¢ 10:00 go 22:00;

* O6paboTKy 3aNpocoB B CNYXKOYy TEXHUYECKOW NOAAEPKKM C MEPBLIM NPUOPUTETOM;

¢ MepcoHasibHOe 0by4YeHNe COTPYAHUKOB 3aKa3umKa;

e 10 3 (Tpex) 4acoB ycAyrM «OHNANH-aCCUCTEHT», YTO BKAKOYAeT: (a) KOHCyAbTauMu 3aKasumka no
BOMpPOCaM  NpeABapuTe/NbHOW  MOAFOTOBKM  OHNAMH-MeponpuAaTua, paboTe  OHAaliH-CepBUCOB
BebuHapos/ TpaHcnAumMii WcnonHwTens, HacTpoiike o6opyaoBaHMA (M3 COCTaBa TEXHUYECKOro
obecneyeHua) Ana LWTaTHOW pPaboTbl C OHNAMH-CEPBMCOM, HACTPOMKe Wab/AOHOB NpUrnalieHui u
bopmbl perucTpaummn Ha oHnalH-meponpuaTtne; (6) yyactne 1 (ogHoro) cneumanucta UcnonHutens s
OHNaliH-MmeponpuAaTUKM 3akasuuka (He Gonee oAHOrO OAHOBPEMEHHO) B cTaTyce «AAMMHUCTpaTopa/
MogepaTopa» (Ha ycmoTpeHue 3akasumka), MoJepupoBaHMe XoAa NPOBOAMMOrO 3aKa3syMKOM OHNAWH-
MepOonpUATUA, TEXHUYECKOe COMPOBOXAEHWE OpraHM3aTopa W Y4YaCTHWKOB-3puUTeNel B TeyeHue
OHNANH-MeponpuATMA (NopaepKKa OCYLLeCTBAAETCA B pPeXume OHMAH — udepe3 WHTepdeiic
NnpoBeAeHNA OHNANH-MEPONPUATUA, @ TaKXKe Yepes cNyK6bl 06MeHa MIHOBEHHbIMU COOBLLEHUAMU NN
no TenepoHy; 06BEM KOHCY/NbTaLUMM OFpaHMYMBAETCA KOHKPETHbIMM BOMPOCaMM, CBA3AHHBIMU C
npesocTaBieHUeM YCAYTn CBA3K, U MOXKET BKAKOYATb B ceba npoBedeHWe AMarHoCTUYecKUx paboT Ha
cepsepax McnonHuTens npyv BO3SHMKHOBEHUWM HELWTATHbIX CUTyauuit). B cnyyae 3akasa 3aKasuMKom




meHee 3 (Tpex) YacoB OKa3aHMA YCNYTM «OHMAMH-aCCUCTEHT», YCyra oniaynBaerca us pacyeta 3 (Tpu)
Yaca.

- BpeHgupoBaHue nHTepdeiica BebuHapa

Ha nepuwoa penctsMa nognucku Ha Ycayry npepoctaBAAsOTCA AOMNOJIHUTE/IbHbIE BO3MOMHOCTU
6peHamMpoBaHuA UHTepdEca OHAANH-MepoNpUATUA:

e BcTpauBaHue sorotvna/ 6aHHepa [lonb3oBatens B  WHTepdeic OHAAWH-MeponpuATUA C
BO3MOXHOCTbIO 406aBUTb K HEMY CCbIJIKY A1A Nepexosa Ha BHELWHWI CaliT;

e pobasneHuve norotvna [losnb3oBaTensa B «3acCTaBKy», MpeaBapAloly0 3arpysky WHTepdeiica
«BebuHapa»;

® BO3MOHOCTb HAaCTPOMKM AM3aiiHa NMCEM ANA PACCHIKM NPUFNALLEHUI K yHaCTUIO B OHNANH-BCTpeYe,
a TakKe GopMbl perncTpaumm Ha meponpusaTue.

Ycnyra akTMBUpYeTCcA O4HOBPEMEHHO C BKAOYEHMEM AO0CTyna K NOyYeHUto TenemaTuyeckon ycayrm
CBA3M MO BblbBpaHHOMY TapuPHOMY NAaHy.

- KoHBeprauus 3anuceit

Ha nepuos AeicTeua NOAMMCKM Ha YCayry BO3MOXKHOCTb KOHBEPTMPOBATb ayauo-/ BUAEOo3anuchb
OHNIANH-MepPonpPUATUA B OOMH U3 NONYAAPHbIX GOPMaToB A4 NOCAeAYIOLLEero CKayMBaHua U3 "JInuHoro
KabuHeTa 3aKasumka".

OAHOBPEMEHHO MOKHO MOCTaBUTb B odyepeab Ha KoHBepTauumio 1 (oAWH) apXuMB C 3aNMUCblo OHNAMH-
MeponpuaTUA.

Ycnyra akTUBMPYETCA OL4HOBPEMEHHO C BK/IOUYEHWEM AOCTYNA K MOJYYEHUIO TENeMaTUYECKON ycnyru
CBA3U NO BbIOpPaHHOMY TapudHOMY NaaHy

- OHNaliH-aCCUCTEHT MEePONPUATUA C Bble3J0M

Ycnyra npefocTaBAseTcs B KOHKPETHbIM CPOK, cornacyemblit CTOpOHamu nyTem NEPEnUCKU Mo
3NEeKTPOHHOM nouTe. A npeaocTaBaAeHUn ycnyrn 3aKasumk, He No3aHee, YeM 3a AeCATb pabounx aHewn
00 MOMEHTa OKas3aHMWA YCAyrM HanpasasaeT MCNOAHUTENI0 NO 3NEKTPOHHOW NoyTe 3amnpoc Ha Bble3s
OHNAMH-aCCUCTEHTa, COoAepKalmii  AaTy, BPemMs Hayana WM OKOHYaHWA MeponpuATvA, aapec
meponpuatua. UcnonHutenb 06sa3aH obecneuymTb NPUCYTCTBME OHIANH-AaCCUCTEHTA B YKa3aHHYH ATy U
BpeEMA, B MecTe, YKasaHHOM B yBeJOMIEHMU. B cnyyae, ecnv OHNAMH-acCUCTEHT He npubyaer B
YKa3aHHY0 B yBEAOM/IEHUWN AATy U Bpems, B YKasaHHOe MecCTO, 3aKa3umk 06s3aH n3BecTuTb 06 3Tom
McnonHutens nobbim A0CTyNHbIM cnocobom (no TenedoHy, pakcy, 3NeKTPOHHOW nouTe) B TedeHune 20
(dBaauati) MMHYT C MOMEHTA Havana meponpuAaTua. B cnydae, ecnun 3akasunk TeyeHue 20 ([Baguatu)
MMWHYT C MOMEHTA Hayasa MeponpuaTUS He U3BeCTUA UcnosHUTeNs 06 OTCYTCTBUM OHNAMH-acCUCTEHTA,
yCayra c4MTaeTcs OKa3aHHOM W 3aKa3uMK He MMeeT NPaBo CCbIATbCA Ha OTCYTCTBME OHIANH-acCUCTEHTA
B YKa3aHHble B yBELOM/IEHUN MECTe N Bpems.

Ycnyra BKAKYaerT:

® KOHCY/bTaLlMM OPraHM3aToOpoOB M YYAaCTHMKOB OHMIANH-MEpPONpPUATUSA MO TEXHUYECKMM BOMpPOCaM,
CBA3AHHbIM C OKasaHuem McnonHuTenem ycnyru cesasu;

® KOOpAMHaUWA BbINOAHEHUA CLEHApWUA OHNalH-Meponpuatua (sebuHapa/ TpaHCAALUKU, NPOBOAUMBIX
C WUCNONb30BaHWEM CepPBUCOB McnonHUTeNs), B3aMMOAENCTBUA NpeacTaBUTeNell 3aKasumKka B mecTe
npoBeAeHUs MEPONPUATUSA C OHNANH-ayauTOpUeN;

* yripaBAeHue X040M OHNalH-meponpuatus (8 dopmate sebuHapa);

® c60p BONPOCOB OT Y4ACTHUKOB OHNANH-MEPONPUATUA U Nepesada UX opraHM3aTopam MeponpuUATUS;

* Moaepauma COOBLEHMI YYAaCTHMKOB OHMAANH-MEPONPUATUA COMMACHO CLeHaputo 3aKasuuka,
LONONHUTENBHO CcornacoBaHHOMy CTOpOHaMM NYTEM 31EKTPOHHOW Nepenucku.

3aKasumK 06A3yeTca NpPefoCTaBUTb BO3MOMKHOCTb Npoxofa M paboTbl cneuuanucta McnonHutens s
MecTe NpoBeseHUA MeponpuaTUA 3aKasumKa.

B TeyeHMe oAHOro Mecsua OKasaHWA yCayrv, 3aKa3syMKOM MOMKET ObiTb 3aKasaHo He Honee 3 (Tpex)
YacoB YCNYrM KOHNAWH-AaCCUCTEHT MEpPONPUATUA C BbIE3ZOMY», MPU 3TOM KaxKAbli HEMOHbIN 4Yac
OKasaHUsA ycayrm TapuduumpyeTcs, Kak NosiHbIN.

B cnyuyae 3akasa 3akasumkom b6osee 3 (Tpex) YacoB OKa3aHWUA YCAYTU KOHAAWH-aCCUCTEHT MeponpuUATUA
C Bble3goM», Kaxgblli cneaylowmii NOAHbLIA M HEMOJIHbIM 4Yac OKasaHMA YCAYrM onnayvMBaeTcs B
COOTBETCTBUM C LEHOM, YCTaHOBNEHHOW McnonHutenem. B cnydae 3akasa 3akasumkom meHee 3 (Tpex)
YacoB OKa3aHWA YCAYrM «OHNANH-aCCUCTEHT MepPONpPUATUA C Bble3goM», YCAyra OniaynsaeTca w3
pacyeta 3 (Tpw) yaca.

Ycnyra npenocTaBaseTca no agpecy MecToHaxoXaeH A 3akasumka Uam B MHOM yKa3saHHOM 3aKasuMKom
mecTe B ropoge Mockse (B npegenax 10km ot MKA/ZL); B ciyyae npoBeaeHna meponpuaTis 3akasumka
BHE YKa3aHHOM TeppuUTOpUM, OKasaHWe ycayrn UcnonHutenem npousBoaMTCA YAANEHHO BHe MecTa
NpoBeAeHNA MeponpuaATUA B PeXXMMe OHIaMH B 0O6bEMe ofHOKpaTHoM ycayru "OHnaliH-accucTeHT"
LavTenbHocTbto Ao 6 (Lectn) yacoB M BKAOYaeT: (a) KOHCyNbTauMmM 3aKasuuMka Mo BOMNPOCam
npefABapuTeNbHOM  MOArOTOBKM  OH/AlH-meponpuaTus, paboTe oHNaiH-cepsucos BebuHapos/
TpaHcnauMin UcnonHuTtens, HacTpoke obopyLoBaHMA (M3 cocTaBa TeXHWYECKoro obecneuveHusa) ansa
LUTAaTHOM PaboTbl C OHNANH-CEPBMCOM, HACTPOMKe WabOHOB NpurialweHnin U Gopmbl perucTpaumumn Ha
OHNaltH-meponpuaTue; (6) yyactme 1 (ogHoro) cneumanvcta McnonHUTeNs B OHAAWH-MepPONpUATUU
3akasumKka (He 6osee of4HOrO O4HOBPEMEHHO) B cTaTyce «AamwuHuctpatopa/ Mogepatopa» (Ha
ycMOTpeHune 3aKasuuKa), moaepupoBaHMe Xo4a MPOBOAMMOro 3aKasuyMKOM OHIANH-MeponpuaTUA,
TEXHUYECKOE COMPOBOXKAEHNE OPraHN3aTOPa U YYACTHUKOB-3pUTENIel B TeYeHWe OHNaNH-MeponpuaTUaA
(noaaeprkKa OCYLLECTBAAETCA B pPeXMME OHNalH — uyepe3 WHTepdelc nposBefseHUs OHMAMH-
MEpPOMNPUATHA, a TaKXKe Yyepes CyKObl 0bMeHa MIHOBEHHbIMM COO0BLLEHNAMM UaK No TenedoHy; 0b6bEM
KOHCYNbTaUWUIA OrpaHMYMBAETCA KOHKPETHbIMW BONPOCAaMM, CBA3AHHbIMM C MPesOoCTaBAeHUEM YCayru
CBA3W, U MOXKET BK/IlOYaTb B ceba npoBeaeHue ANarHoCTMYeckmnx paboT Ha cepBepax MicnoaHuTena npu




BO3HMKHOBEHMM HELUTATHbIX CUTYyaLMid). B ciyyae 3akasa 3akasumkom meHee 6 (LLectn) yacos oKkasaHus
YCNYTY «OHNAWH-acCUCTEHT», YCAYra OnaayYnBaeTca u3 pacyeta 6 (LecTb) yacos.

Tenematnueckan ycnyra ® BO3MOXHOCTb NOAKAOYEHMA ntoboro MNonb3osatena K nposoanmomy Be6MHapy C UCNOJ/Ib30BaHNEM

cBA3N
«AyAnOKOHbEPEHLMAY

YHUKaNbHOTO uaeHTUPMKaTopa BebuHapa nocpeacTBOM ceaHca ayAMOKOHGEpeHLCBA3M B Xoae
nposegeHMa paHHoro BebuHapa uepe3 TenedoHHyO CeTb CTOPOHHMX OMNepaTopoB CBA3M, C
KOTOpbIMUK y 0N1b30BATENA 3aKNHOYEH JOrOBOP 06 OKa3aHWWM COOTBETCTBYIOLLMX YCNYT CBA3M;
MoakntoyeHne npoussoauTcs nytem Habopa Monb3oBatenem ofHOro u3 TenedoHHbIX HOMEpPOB
(ans 3BOHKA MoOryT 6biTb AOCTyNHbl TenedoHHble HOMEpPA B HECKOJIbKUX PEerMoHax; Crucok
TenedoHoB nBAfeTCA O6HOBAAEMbIM, OBHOBNAEHMA ONYyBAMKYIOTCA MO aAapecy, YKasaHHOMY B
Tabnaunue 1 HacToAwero PernameHTa, M BBOAA B FOJI0COBOM MEHIO MOCPEACTBOM TOHOBOrO Habopa
YHUKanbHOTo naeHTnduKatTopa sebunHapa;

MoakntoyeHune Monb3oBaTento AOCTYNHO NPU BbINOJHEHUM BCEX HUMKEMNEPEYUCIEHHbIX YCA0BUIA: (a)
MONIOXUTENIbHOTO HafaHCca «4e/I0BEKO-MOAK/IOUEHNNY, OTPAXKEHHOMO Ha INLLEBOM cHeTe 3aKa3umKa
B J/INuHOM KabuHeTe 3aKasumKa; (6) npu ycnosum, 4To BebrHap HaxoaMTCA B CTaTyce «NOATOTOBKa»
WAM  «HayaT»; (B) npu ycnoBuu, 4YTO eaMHOBpPEMEHHas ayauTopus BebuHapa, Bk/toyvan
NMOAKNIOUMBLUMXCA K ayauo-KoHpepeHLcBA3M B xoae BebuHapa, He npesblwaet aMmut (obuiee
MaKCUMaNbHOE YNCNO YYACTHUKOB CeaHca CBA3M) OCHOBHOTIO Tapmda 3aKasumKa, B paMKax KOTOporo
nposoauTca BebuHap;

MoakntoumBlIEMYCA K ceaHcy AyauMoKoHdepeHuumn B xoae nposeaeHus BebuHapa Monb3osatenio
AOCTYMHbI BO3MOXHOCTU (@) cablwaTb ayamocurHan BebuHapa u, (6) ¢ caHKumMn AgmuHuctpatopa/
Mogepatopa BebuHapa — y4acTBOBaTb B ayAMoOKOHdepeHUMW, nepepasas CBOM Foj0C B
ayaunocurHan sebuHapa;

Monb30BaTeNt0 C CUCTEMHbIM CTaTyCOM «aAMWHUCTPATOP» MpPeAOCTaBAAETCA BO3MOXKHOCTL: (a)
WHUUMMPOBATL  NOCpPeacTBOM  MHTepdeiica BebuHapa  BKAoYeHMEe  («NOAMELLMBAHMEY)
aygMocurHana, MocTynmalwowero OT  yyacTHMKa(-oB), Haxogsauwerocs(-uxca) B ceaHce(-ax)
ayAMOKOHGbEPEHLLCBA3N, B OCHOBHOM ayAMOCUIHaA BeOMHAPA, a TaKKe UCKAYaTb AaHHbIWN CUTHAN
M3 OCHOBHOrO ayauocurHana BebuHapa; (6)ocTaHaBaMBaTb nocpeacTBom uHTepdeiica BebuHapa
CeaHC CBA3M C OTAENbHbIM YYaCTHMKOM ayauMOKOHdepeHuun B xoae BebuHapa (610KupoBaTtb
[0CTyn KOHKpeTHoro Monb3osaTtens K AyanokoHdepeHunn B xoae BebuHapa);

Konnyecteo «4en0BEKO-NOAKNOUYEHNIA», NOL KOTOPbIM MOHWMAETCA yYacTie B AyaMOKOHPepeHL MM
B xoge BebuHapa opHOro 4enoBeka B TeYEHWE OOHOM MUHYTbI, BK/OYEHHOE B Tapud,
onpegensercs B JloroBope-3asBKe.

JononHuTtenbHas onuua | Ha nepuoa AeicTBMA NOAMNUCKM Ha YCayry BO3MOMXKHOCTb KOHBEPTMPOBATb ayavo-/ BUAEO3anuchb

«KoHBepTauua 3anucein»

OHMIaNH-MeponpUATUA B OANH M3 NOMNYAAPHbIX GOPMaTOB A4/1A NOCAEAYIOLLErO CKaymMBaHua U3 "J/InyHoro
KabuHeTa 3aKkasumKa'.

OAHOBPEMEHHO MOMKHO MOCTaBUTb B oYepeab Ha KOoHBepTaumio 1 (oAuH) apXuMB C 3aNMUCbl0 OHAAMH-
MeponpuaTUA.

Ycayra akTUBMpPYeTcA OLHOBPEMEHHO C BK/OYEHMEM AOCTyMNa K MOJyYeHMIO TeemMaTUYecKon ycayrm
CBA3M MO BbI6paHHOMY TapudHOMY NaaHy.

JononHuTtenbHas onuua | Ha nepuvog AewcTeus MOAMUCKM Ha YCAyry NpefoOCTaBAAsIOTCA [OMOJHUTE/bHbIE BO3MOMKHOCTM

«bpeHanpoBaHue»
nHTepdeiica BebnHapa

6peHanpoBaHns nHTepdelica oHNalH-MeponpUATUA:
e BcTpamsaHue norotvna/ 6aHHepa [osnb3oBatens B WHTepdENC OHAANH-MEeponpuATUA ¢
BO3MOXHOCTbIO A06ABUTb K HEMY CCbI/IKY AN Mepexofa Ha BHELHWI CaiT;
e nobasneHve norotmna [lonb3oBaTens B «3acTaBKy», MpPeABapAIOLYO 3arpysky WHTepdelica
«BebuHapa»;
® BO3MOXHOCTb HACTPOMKM AM3aliHa NUCem A/1A PACCbUIKM MPUFNALLEHUIA K Yy4acTUIO B OHMAWH-
BCTPeYe, a TakKe GOpMbl PerncTpaLmMm Ha MeponpuaTue.
Ycayra akTMBUMPYeTCA OLHOBPEMEHHO C BK/OYEHMEM [OCTYyNa K NONYYEHWUIO TeNEeMaTUHEeCKOW yCnyru
CBA3M NO BbIOPaHHOMY TapuHOMY NAaHY.

9.2. Pa3oBble ycayru (NpeaocTaBastoTca B A4aTy U BPEMA, YCTAHOBNEHHbIe [loroBOpOM-3asiBKOW)

OHnaiH-accucTeHT
MeponpuaTUA c
Bble340M

Ycnyra npefocTaBnsercs B KOHKPETHbIN CPOK, COrnacoBaHHbI CTopoHamu B [loroBope-3asBKe.
O6BbEM yCnyru orpaHuyeH AnautenbHocTbio 1 (OaMH) yac (Kaxabli crefyolwmii NoaHbIA/ HenonHblid 1
(OAMH) yac oKasaHuA ycnyrv TapuduumMpyoTca B 06beme OJHOKPATHOTO OKa3aHUA YCaYTu) U BKOYAET:

® KOHCY/IbTaLMM OPraHMW3aTopoB M YYACTHWKOB OHMANH-MEpPONpPUATUAA MO TEXHUYECKUM BOMPOCaM,
CBA3AHHbIM C OKa3aHWem UcnoaHuTenem ycnyru ceasu;
KOOPAMHALMA BbINOJHEHWS CLLeHapWUsa OHNalH-meponpuaTua (BebuHapa/ TpaHCAALUK, NPOBOAUMBIX C
MCMO/Ib30BAaHNEM CEPBUCOB MCMONHUTENS), B3aMMOAENCTBUA NpeAcTaBuTeneid 3akasumMka B mecTe
NpoBefieHNA MepPONpPUATUA C OHNANH-ayAUTOpUEN;
® ynpaBiaeHue XoA40M OHNalH-meponpuaTtua (8 dopmate BebuHapa);
c60p BONPOCOB OT Y4ACTHUKOB OHMANH-MEPONPUATUA U Nepeaada UX OpraH1M3aTopam MeponpuaTUs;
MoAepauua  COOBLEHNI  YYACTHUKOB OHIAMH-MEPOMNPUATUA  COMMIACHO  CLEHapuilo  3aKasuuka,
[ONOJIHUTENIBHO cornacoBaHHoOMy CTOPOHaMM NYTEM 3/1EKTPOHHOM NepenmucKy.
3aKa3uuK 0b6A3yeTcA NpefoCTaBUTb BO3SMOXKHOCTb NPOXoAa U paboTbl cneumanucta McnonHnTens B mecte
NpoBefeHna MeponpuATMA 3aKasumnka.

OHNaNH-acCUCTEHT

Ycnyra npefocTaBnsercs B KOHKPETHbIN CPOK, COracoBaHHbIi CTopoHamm B [loroBope-3asBKe.
O6BbEM yCNyrM orpaHuyeH anutenbHocTblo 1 (OAWH) Yac (Kawablit cnedytowmii NoAHbI/ HemonHbln 1
(OAMH) yac oKasaHuA ycnyrv TapuduumpyoTca B 06beme OJHOKPATHOTO OKa3aHUA YCaYru) U BKAOYAET:
® KOHCy/bTaLMK 3aKa3uMKa No BONPOCcam NpeaBapuTeNbHON NOAFOTOBKM OHMANH-Mmeponpuatus, pabote
OHNalH-cepBMCcOB Be6WHApoB/ TpaHCAAuMK McnonHuTens, HacTpoike obopygoBaHus (M3 cocTasa




TeXHUYecKoro obecneyeHuns) ONA WTAaTHOW PaboTbl C OHMAWH-CEPBMCOM, HACTPOWKe WabioHOB
npuraaweHnin u Gopmbl perncTpanum Ha oHNaMH-MeponpUATUE;

yyactue 1 (ogHoro) cneumanucta MicnonHuTens B oHNalH-meponpuaTUKM 3akasumKa (He 6onee ogHoro
ogHoBpemeHHo) B cratyce «AamuHuctpatopa/ Mogepatopa» (Ha ycmoTpeHue 3aKasuuKa),
Mo4epupoBaHMe  Xxoda  NPOBOAMMOrO  3aKa3UMKOM  OHAMH-MEeponpuAaTMA,  TeXHMYecKoe
COMNPOBOXKAEHME 0OPraHM3aTopa U Y4acTHUKOB-3pUTENEl B TeYeHUE OHNANH-MeponpUATUA (NoaaepiKKa
OCYLLLECTBNAETCA B PEXUME OHMANH — yepes UHTepdeic NpoBeseHNA OHAANH-MEPONPUATUA, a TaKKe
yepes cnykbbl 0bMeHa MrHOBEHHbIMM COOBLWEHUAMM WAM NO TenepoHy; 06bEM KOHCy/NbTaLuit
OrPaHNYMBAETCA KOHKPETHbIMMW BOMPOCaMM, CBA3aHHbIMM C NPeAOCTaBNEHNEM YCAYTN CBA3M, U MOMKET
BK/tOYaTb B cebs NpoBegeHne AnarHocTMyeckux paboT Ha cepBepax McnoaHWTeNs npy BOSHUKHOBEHWUM
HEeLWTaTHbIX CUTyaLni).

Ycnyra Tenematuyeckol

cBA3N (oHnaiH-
TpaHcAaLMmn

meponpuAaTuA 3akasymka
B cetn NHTepHeT

«Megawnanneep 1000»)

OHnaliH-TpaHcnauua (Lanee — «TpaHcnauuMa») npegnonaraet Gopmy y4acTua B ceaHce CBA3N 3putenent —
nonb3osaTenein cetm WMHTepHeT B ¢opme OAHOBPEMEHHOrO MOAKAOYEHUS K MOJYyYEHUIO (NPoCcMoTpy)
TpaHCAMpyemoro (nepegaBaemMoro B pPeXMMeE pPeasnbHOro BpemMeHW B ceTu WHTepHeT) ayauo-
BMAE0M306pasKeHNA N MHOTO KOHTeHTa TpaHcaaumMK, BeayLleinca ¢ TpaHcanpyowmx cepsepos (CDN/ VDN)
McnonHuWTensa B cOOTBETCTBMM C NPeAyCMOTPEHHbIMKU MpPaBUAaMM KauecTBEHHbIMU XapaKTepucTukamu, a
TaKXKe yyacTue 3puTeneit B nepepgaye TenemaTUyeckux coobuieHuii (4aT) yepes «lneep TpaHCAAUUUY.
UcnonHutens B nepuvop, COracoBaHHbIM  [loroBOPOM-3asABKOM, OKasbiBaeT ycayry TpaHcaauum
MeponpuATUA 3aKas3unKa, B TOM YMC/Ie NPeSOCTaBAAET CAeAYIOWME KOHKPETHbIE YCAYTn:
- MPUHUMAET Ha CepBep, Pa3MeLLeHHbI B ceTu MHTepHeT B cocTase ceTu cBa3n cnonHutena (ganee —
«TpaHCcAvpyloWmMii cepeep»), nepefaBaembli 3aKasyMKOM C MecTa nposegeHua Meponpuatus uyepes
CEerMEHT CeTu CBA3M 06Wero nonb3oBaHuA (ganee — «MHTepHeT-KaHan») B COOTBETCTBUM C
HEOBXOAMMbBIMW  TEXHUYECKUMW  YCNOBUSAMWM KOHTEHT ceaHca TpaHCAauMM, KOTOPbIA  COCTaBAAloT
cnepyowme matepumansl:

e AyamnocurHan (1, no umcny A3bIKOB TPAHCNALMM);

* BuaeounsobpaxkeHne (B pexmmax KavecTBa: «Bbicokoe», «CpeaHee» ANa Pas/iMUHbIX CKOpPOCTER

WMHTEpPHeT-KaHana);

® 3axBavyeHHOe M306paKkeHMe Npe3eHTaLuu;

® OHMalH-YaT M BONPOCHI/OTBETbI A4/19 CMINKEPOB.
Echv npeactasutenem WUcnonHutena He OyaeT yKasaHO WMHOe, nepefaya BUAEOCUrHana C MecTa
nposegeHma MeponpuaTUA  AO/BKHA COOTBETCTBOBATb  CAEAYHOWMM  TEXHUYECKMM  MNapameTpam:
BuaeocurHan: Codec — H.264; Profile — Baseline 3.0; Framerate — 30 fps; Bitrate — 750 kbps; Resolution
— 740x416; ayamnocurHan: Codec — AAC; Channels — Mono; Sample Rate — 22 050 Hz; Bitrate — 48 kbps.
Mepepaya AONXKHA BECTUCb MO MPOTOKOAy rtmp, no ocHosHbiIm TCP- noptam 1935, 8080, 80, 443 no
opHomy m3 IP-agpecoB v (Mamn) URL, ykasaHHbIX Ha Beb-caiite BebuHap.Py (ans KoppekTHoW paboTbl C
CepBUCOM HeobxoAMMO OpraHu3oBaTb AOCTyn K obmeHy Tpaddukom 4yepes noptbl 80, 443 um 1935 ¢
cepBepamu Mo yKasaHHbIM IP-agpecam unu, B obliem cnyyae, K sgomeHam *.webinar.ru, *.comdi.com) 3,
- OpraHusyeT pPeTPaHCAALMIO KOHTEHTA ceaHca TPaHCAALUMM B pPeXMMe peanbHOro BpPeMeHW B CeTu
MHTepHeT yepes ceTb A0CTaBKM KoHTeHTa (CDN/VDN — Content/ Video Delivery Network — o6ecneunsaet
BO3MOMHOCTb MONyY4EHMUA KOHTEHTa TPaHCAAUMM KaxKAbiM Mosb3oBatenem WMHTepHEeT, MoAy4YMBLLIMM
CaHKLUMOHMPOBAHHbIA  AocTyn K TpaHchauuu, ¢ 6avskalwero K Hemy (Hambosnee 6bICTPOro)
TpaHcaupytowero cepsepa) UcnonHutena, obecneymBas opraHM3aLMi0 BO3MOMKHOCTU y4acTUA B ceaHce
CBA3N eANHOBPEeMeHHOM ayantopun Meponpuatua ao 1000 (OgHoWM TbiCAYM) Y4ACTHUKOB (MaKCMMabHO)

(eanHoBpemeHHas aygutopus MeponpuaTUa — YUCNO NONb3oBaTenel (3puTeneit), NoAKNOYMBLLEECS
0AHOBPEMEHHO K MPOCMOTPY OHNAWH-TpaHCAAUMKM Meponpuatus);
- npepoctasnser HTML-kog nneepa (manee — «Mneep TpaHcaaumm») u/vam napametpbl APl ansa

obecneyeHnsa BO3MOXKHOCTM BCTPAMBAHUA KOHTEHTa TpaHcaauuu Meponpuatua B Beb-calT 3akasumka
M/MAN  CCbIIKY Ha OHNalH-uHTepdeic TpaHcnaumm («UHTepdeiic BebuHapa»). OyHKUMM nneepa:
BO3MOXHOCTb MPOCMOTPA TPAHCAALMM Ha MObUAbHbIX ycTpoicTeax (IOs, Android); ¢yHKuma DVR —
NPOCMOTP 3anuUcKu NpeapblayLLMX AOKAAA0B HENOCPEACTBEHHO B TOM e njaeepe BO Bpems MeponpuaTuA;
pasmeLlLeHne pacnmcaHns MeponpuUATUA C ONUCAaHWEM AO0KNAL0B B Nieepe C BO3MOMHOCTbIO aKTUBHbIX
nMepexofoB Ha Kaxablh poknag. Koag Mneepa ansa pasmelweHua Ha Beb-caiTe/caiiTax 3akasuuka
HanpaBnsetca McnonHuTenem 3aKasuuKy MO 3/7EeKTPOHHOM nouyTe He no3gHee, yem 3a 1 (oawH)
KaneHAapHbIi AeHb A0 Havana MeponpuAaTusa, NpW YCAOBUMM NpPefoCcTaBleHnA 3aKka3uMKom Bcex
HeobxoAMMbIX maTepunanos gna obopmneHus Mneepa;

- obecneuymBaeT pocTyn K TpaHcaaumum Monb3oBatensm, obpawiatowmmca 3a 3arpyskoi [lneepa
TpaHcAALMM NO eAMHOM ccbiike (TPAHCNALMA B KOTKPLITOMY PeUme);

- NpefocTaBAfeT onumio TPAHCAALUKN B «3aKPbITOM» PeXMMe — C BO3MOMKHOCTbIO YNpaBaAaTb npaBamu
[OCTyna OTAeNbHbIX MOoAb30BaTesel K NPOCMOTpy TpaHcasumm/ ydacTuio B ceaHce CBA3M (B c/ydyae
3aKpbITON TpaHcaaumu [Monb3oBaTenam, obpawatrowmmca 33 3arpy3kor [neepa TpaHcnauuuM no
WHOMBUAYANbHBLIM  CCbINKam, obecneuvBaeTca  3aWMWEHHbIA  AocTyn K TpaHcaauuu;  goctyn
obecneumBaeTca ANA He Hofee YeM OAHOrO 3pUTENA MO KaXAOW WHAMBUAYANbHOW CCblKe; B Cayvae
ncnonb3oBaHua «MHTepderica BebMHapa» BO3MOXKHA OpraHM3auma AOCTyna K yyacTuio B TpaHCaaumm no
naponto).

- obecneunsaet paboTy Ha Beb-caiiTe McnonHuTena Ha cpok 30 (TpuauaTb) AHEN C MOMEHTA OKOHYaHUA
TpaHcAauMmM BbIBpaHHbIX 3aKa3uyMKom GpparmeHTOB KOHTeHTa TpaHcaauum B MNaeepe ¢ dpyHKumelt DVR.

3 o

OcHOBHOM NopT ana obmeHa JaHHbiMM — 1935; pe3sepBHOE coeguHeHWe ycTaHaBaMBaeTca Yepes noptbl 443 n 80, HO B 3TOM C/ly4yae MPOUCXOAUT
TYHHEe/NIMpOBaHWe MNOTOKA AaHHbIX (4oNoNHUTENbHble Npeobpas3oBaHWA) M CTabUNbHOCTL CBA3M He rapaHTMpyetca. Cnucok IP-agpecoB saBasetca
o6HoBNAeMbIM — 06HOBNEHUA Ny6AMKyOTCA Ha Beb-caitte Be6uHap.Py.




KoHBepTauma 3anuceit | Bo3MOMKHOCTb KOHBEPTMPOBATb BUAEO03ANUChb OHAANH-MEPONPUATUA B OAWMH M3 MONyAApPHbIX GOpPMaToB
(Ha nnatpopme | FLV/MPEG4 (Ha Bbi6Op).

Webinar.ru) [JaTta nepegauu (oTnpaBkm) pesynbTaTa OKaszaHusA ycnyrm 3aKasuuky, a TaKxKe

URL 3anucu meponpuatna Ha naowaake Webinar.ru cornacosbiBatotca B JJoroBope-3asBKe.

3anucb OHMaWH- | Ycnyra npegocTaBAseTcA B OTHOWEHUM KOHKPETHOTo OHMalH-MeponpuaTUA 3akasumka (MM HEeCKONbKUX
MeponpuaATUs Ha | OHMalH-meponpuaTUiA) obliein aauTenbHOCTbio He 6onee 3 (TPEx) yacoB (Kaxaple cneayloume noaHble/
umdposon HoCUTEeNb | HenosHble 3 (Tpu) Yaca obpabaTbiBaemol 3anucy TapuPuuMpyroTca B ob6beme O4HOKPATHONO OKasaHUsA
(DVD) ycayru).

Ycnyra Bkato4vaeT:
® KOHBEpPTALMIO BMUAEO03aNUCU OHMAWH-MeponpuaTMa B GOpmaT, MPUroAHbIA AN 3anucu Buaeo (u
nocseayoLwero npourpbiBaHns) Ha DVD;
® 3anucb BUZEeo3anuncu Ha uuoposoi Hocutenb (DVD) B 1 (OgHOM) ak3emnaspe;
e 0TNpaBKy undposoro Hocutens Moutoli Poccun mam nepefada npeacTaBuUTeNto 3akasuuKka B oduce
WcnonHutens (no npefBapuTenbHOMY coriacoBaHuto CTOPOH) No nepegaTouHOMY aKTy.
Ycnyra He BK/OYAeT CNOMKHYO 06paboTKy M MOHTaXK 3anmucu; HapesKy 3anucuM Ha YacTu; HanoXKeHue
TUTPOB.
Jata  nepepaun  (oTnpaBKM)  pesynbTaTta
URL 3anucu cornacosbiBatoTca B JJoroBope-3ansKe.

OKasaHuUA  ycnyrM  3aKasumKy, a  TaKXe

MakeT «BbICTPbIN cTapT»

Ycnyra Bkato4vaeT:

e OKazaHMe KOHCynbTaumMi 3aKasumKy nyTem AOMycKa 3akasuuKka (B caydae, ecnn 3aKasuuk —
WMHAMBMAYANbHbIA NpegnpuHMmaTens), 1Mbo npeactasuTeneit 3akasumKka (B ciydae, ecim 3aKasumk —
IOPUAMYECKOE IMLO UAW UHAMBUAYANbHBIN NpeanpuHumaTens) — CaylwaTenei, NOMMEHOBAHHBIX B
[oroBope-3asaBke — K Kypcy BebMHapoB Mo nporpamme, BblbpaHHOM 3aKa3uMKOM, M3 uucna
nporpamm, npegaaraembix McnofHutenem Ha oouuManbHOM caiiTe McnonHutena B cetm UHTepHeT B
pasgene «BebuHap-akagemma». YCayra okasbliBaeTca ¢ COb/04eHNEM CAeAYOWMX YCA0BUIA:

o HaumeHoBaHMe nporpammsbl, AaTbl Hayana M OKOHYaHMA Kypca BebMHApOB cornacyloTca B
[orosope-3asBke;

o KoHKpeTHbIli rpaduK (paTa, Bpems, HaMmeHoBaHue BebMHapa, AaHHble OHAAWH-TpeHepa)
nposefeHns BebMHAPOB B pamKax BblBpaHHOro Kypca M COracoBaHHOIO Nepuoga OKasaHuA
ycayrim nybavkyetca Ha oduuManbHOM caiTe McnonHuTens B ceTu WMHTepHeT B pasgene
«BebuHap-akagemus»;

o Konuyectso cnywarenei, 4onyckaembix K BebrHapam B pamKax Ycnyrv — He bonee natu;

o [ns nonydeHus goctyna K Ycayre, 3akasumk ob6a3aH obecneumTb CaylwaTeneit Ha Bpema ydactus
B Kypce BebuHapos obopyaoBaHWeMm, B TOM YMC/Ie MEePCOHAsbHbIM KOMMbIOTEPOM U MPOYMM
obopygoBaHMeMm, YKasaHHbIM B Tabauue 3 PernameHta u  goctynom B MHTepHeT
XapaKTEPUCTUKAMM, YKa3aHHbIMU B Tabsnue 3 PernameHTa;

o [o Hayana okasaHus ycayr WcnonHutenem, 3akasuuMk o6s3aH obecneuntb AN KaKAoro
NepcoHanbHOro KommbtoTepa (MAM TepMuMHana), ¢ KoToporo 6yaeT ocywecTBAATbCA AOCTYN K
Kypcy BebuHapoB, MPOBEPKY M HACTPOMKy 060pyaoBaHWUA A8 ydacTUa B ceaHCe CBA3W B
COOTBETCTBMM C WMHCTPYKUMEN, pPasmelleHHON Ha oduumanbHOM caiTe UcnonHuTena B cetu
MHTepHeT no agpecy: http://webinar.ru/fag_and_support/system_test/;

o [o Hayana okasaHua ycayr WcnonHutenem, 3akasumk o6s3aH obecneuntb O3HaKOMAEHUe
CnywaTtenei ¢ uHbopmaumen, cogepraleiica B 6ase 3HaHUN ana CaylwaTtenei, pasmelLleHHon
Ha oduuManbHOM caitTe McnonHuTens B ceTv MHTepHeT no agpecy: http://support.webinar.ru/ n/
UM obecneuntb MX yyacTMe B CMeuuanusMpoBaHHOM BebuHape «Kak MpUHATL yyacTue B
BebuHape?» Ha oduumanbHom calite WUcnonHutens B cetn WHTepHeT no agpecy:
http://webinar.ru/clientstudy.

* UHaMBUAYaNbHOE KOHCYIbTUPOBAHMNE aKKayHT-MeHeaXepom UcnoHuTens 3akasumKka no BHeapeH o
cepsuca McnonHutens B 6MU3Hec-npoLecchl 3aKkasyunKa. KOHCyIbTUPOBaHMeE OCYLLECTBAAETCA B YCTHOM
dopme B KonMuecTBe, He boslee NATU YacoB, MPU 3TOM TapudUKaLMA OCYLLECTBAAETCA 33 KaxKAabli
MOAHbIA M Heno/HbIM Yac. Mo TpeboBaHMIO 3aKasuMKa 3aK/loueHne MOXKeT 6biTb NpPesoCTaB/ieHo B
nucbMeHHoOW Gopme, MPU 3TOM 3aKasuMK COrNallaeTca C Tem, YTo McrnonHuTenb 3atpadmsaeT Ha
NOArOTOBKY OZIHOTO 3aK/OYEHUs TPU NOJIHbIX Yaca.

ApeHpa Ha
nposeaeHuA
meponpuATUA 3akasvumka
annapaTHO-CTYAUAHOTO
KOMMIeKca "COMDI"
ona opraHusauum
3anucu " (nnm)
nposeaeHuA
TpaHcnaumm/BebuHapa.

Bpems

[ata n Bpema nposeaerHna MeponpuaTua cornacytorca B [lorosope-3ansKe.

B coctas ycnyru BxoguT:

* npepocTasiaeHne UcnonHutenem B apeHAy annapaTHO-CTYAMWHOrO Komnsiekca no agpecy: 129515 r.
MockBa, yn. MpackosBbuHa, A4.21 (manee — «COMDI»), obopypoBaHHoro ans pabotbl MepcoHana
McnonHutens (CbEémMouyHoM KoMaHAbl) U NpefcTaBuTenell 3aKkasumka B LIeNAX NPOBEAEHNA BUAEOCHEMKN U
(nnun) oHNalH-TpaHCAALMKU MeponpuAaTuaA NMonb3osaTtens;

e noarotoBka/ KoHdUrypauus annapaTHO-CTYAUWHOTO KOMMAEKca nepes MeponpuaTMeM, B T.u.
6peHaupoBaHne Buaeopasa (yctaHoBka noboro Tpebyemoro ¢oHa 3a cnukepom/ cnvkepamu
Meponpuatus);

® YCNYIM OPraHM3aLMu PEXUCCYPbl U MPOBEAEHUA BUAEOCHEMKM B annapaTHO — CTYAUAHOM KOMMaeKce
«COMDI» cornacHo yteepxaéHHomy CTOpoHamu cueHapuio. B pesynbTaTe opraHM3aLmu pexunccypbl u
npoBefeHNA BUAEOCHEMKM POPMUPYETCA KOHTEHT, MPUTOAHbIA KaK ANA COXPAaHEHUA Ha 3NEeKTPOHHbIN
HOCUTeNb, TaK U ANA OpraHM3aumMun nepegayn ¢ mecta nposegeHna MeponpuaTUA B pexunme peasnbHOro
BpemeHM B ceTb MHTepHeT.
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